T hel.ab Transcript : Episode 96

with Leo Laporte
www.labwithleo.com

[Pop Captions Up]

Sean Carruthers: | WORK, | PLAY, AND | ORGANISE, TODAY ON THE LAB[Pop Captions
Down][Playing Theme Music] [Pop Captions Up]

Leo Laporte: HEY, HOW ARE YOU, GOOD TO SEE YOU, AND WELCOME TTHE LAB.I'M LEO
LAPORTE, AND THIS IS THE SHOW WHERE WE HELP YOU UNHRSTAND TECHNOLOGY IN
ALL OF ITS GUISES, WHETHER IT'S A COMPUTER, THE INERNET, A CELL PHONE, A
CAMCORDER, EVEN A HOME THEATRE THESE DAYS. [Pop Giigns Down]

Leo Laporte: | MEAN MY TV RUNS LINUX, DID YOU KNOW THAT? [Pop Gaptions Up]

Kate Abraham: NO, | DID NOT KNOW THAT.

Leo Laporte: | HAVE A BIG SCREEN, A PIONEER, AND IT RUNS LINUX.

Kate Abraham: OKAY.

Leo Laporte: | ONLY FOUND OUT BECAUSE | WAS GOING THROUGH THE MNUAL, AND IN
THE BACK THERE, THERE'S THE LINUX LICENSE. [Pop Capns Down]

Leo Laporte: AND | THOUGHT, OH, OKAY, OKAY, | GUESS IT WON'T BECRASHING
ANYWAY.THIS IS EPISODE 96.LADIES AND GENTLEMEN, THEOVELY KATE ABRAHAM.

Kate Abraham: HOW ARE YOU?

Leo Laporte: WE'RE A LITTLE KERFLUGGERED, AFTER OUR PARTY LASNIGHT.WE
CELEBRATED OUR 100th SHOOTING EPISODE, RIGHT?I KNOWE'RE EPISODE 96, IT'S A
LITTLE BIT CONFUSING, BUT WE CELEBRATED OUR 100thHBDOTING EPISODE LAST NIGHT.
Kate Abraham: WE HAD A FANTASTIC TURNOUT LAST NIGHT.

Leo Laporte: | UNDERSTAND THE PARTY WENT ON AFTER | LEFT.

Kate Abraham: UH, ACTUALLY, | WAS IN BED, AND | THINK THE PARTY WAS STILL GOING
ON.I LEFT ABOUT 10.

Leo Laporte: YEAH, IT WENT ON, AND ON...
Kate Abraham: | THINK IT WENT ON AND ON AND ON.

Leo Laporte: SO LIKE, EVERYBODY WHO CAME OUT AND SAID HI, WE RELLY APPRECIATE
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YOUR SUPPORT, IT WAS JUST A LOT OF FUN.

Kate Abraham: YEAH, IT WAS.

Leo Laporte: AND FOR ALL OF YOU WHO COULDN'T COME, WE'RE SORRWE COULDN'T
DO--BUT YOU KNOW WHAT, THIS IS ONLY 100, WE'RE GOIN TO HAVE LOTS MORE
PARTIES, | THINK.

Kate Abraham: WE'RE GOING TO TOUR EVENTUALLY .[Laughing]

Leo Laporte: THE TOURING PARTY, THAT WOULD BE FUN.JASON KAPALKAS HERE.HE'S
GOING TO TALK ABOUT GAMING, SOMETHING CALLED CASUALGAMING.NOT, YOU
KNOW, THIS HARD CORE FIRST PERSON SHOOTERS AND P33¢D THE KIND OF STUFF
THE GEEKS DO, BUT STUFF THAT YOU AND | MIGHT DO INDUR SPARE TIME.YOU EVER
PLAY BEJEWELLED?

Kate Abraham: NO.

Leo Laporte: AH...

Kate Abraham: ADDICTIVE?

Leo Laporte: YEAH -- ANYWAY, WE'LL TALK ABOUT IT.OH, DON'T GET STARTED, AND |
GUESS THEY'VE GOT A NEW ONE THAT'S EVEN MORE ADDIGVE.SEAN SAYS HE CAN'T
STOP PLAYING.ZAK GREANT IS HERE, HE'S GOING TO TALKBOUT STAYING ORGANISED
AND PRODUCTIVE, AND OUR OLD FRIEND CRAIG SYVERSONALKS ABOUT THE NEW
IWORK 08, 08, ESPECIALLY ON PAGES.HE'S A KEYNOTE PERT.HE WANTS TO SHOW US
PAGES TODAY.SO A LOT OF GOOD STUFF COMING UP.BUBEE THREE GOOD CALLERS,
TOO, SO LET'S GET STARTED.

Kate Abraham: INDEED, WE HAVE MERRILL AND HE IS FROM SHARON, INDNTARIO.

Leo Laporte: THANK YOU, KATE.HELLO, MERRILL. [Pop Captions Up]

Merrill: HI, LEO.

Leo Laporte: HOW ARE YOU TODAY?

Merrill: PRETTY GOOD, HOW'S YOURSELF?

Leo Laporte: | COULDN'T BE BETTER, I'M IN TIP-TOP FORM, FINE FETLE, AS THEY SAY.AND
READY TO ANSWER YOUR QUESTION.

Merrill: GOOD, MAYBE YOU CAN.
Leo Laporte: MAYBE | CAN, MAYBE | CAN'T, BUT WE'LL TRY.

Merrill: ' WHEN | MAKE A MOVIE WITH WINDOWS MOVIE MAKER, AND PUT IT TO DVD, AND
I'M ABLE TO WATCH IT ON ANY DVD PLAYER.
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Leo Laporte: YEAH.

Merrill:  AND I'VE TRIED IT ON SEVEN DIFFERENT MAKES OF DVIPLAYERS, AND NONE OF
THEM WORK.IS THERE A WAY TO CONVERT THE WMV FILE TGANOTHER FORMAT? [Pop
Captions Down]

Leo Laporte: YEAH, YOU CAN'T-- IF YOU'RE GOING TO PUT IT ON A D THAT YOU WANT
TO PLAY IN A DVD PLAYER, YOU CAN'T JUST COPY THE WM FILE OVER, AND THAT'S
WHAT YOU'RE DOING. [Pop Captions Up]

Leo Laporte: YOU NEED TO ACTUALLY AUTHOR A DVD.A DVD -- YOU KNOW, THE TRUTH
HIS, A DVD PLAYER IS KIND OF A DUMB COMPUTER.IT ONY CAN HANDLE CERTAIN
FORMATS.IT HAS TO BE COMPRESSED IN THE MPEG 2 FORMAAND IT HAS TO BE A
CERTAIN SCREEN RESOLUTION AND IT HAS TO BE A CERTNIFRAME RATE.THE FILES
HAVE TO BE IN A CERTAIN FORM. [Pop Captions Down]

Leo Laporte: THEY HAVE TO BE VOB FILES, AND THERE'S ALL THESE BLES, AND SO YOU
CAN'T JUST COPY A FILE OVER.I GUESS YOU'RE JUST MAY¥G A DATA DISC WITH A WMV
ON IT, YEAH?BASICALLY?

Merrill: | GUESS, YEAH.
Leo Laporte: YEAH.SO NOW THERE |IS-- WHICH VERSION OF WINDOWS D®OU HAVE, XP?
Merrill: | HAVE XP, AND | HAVE NERO 6.

Leo Laporte: GREAT, THERE, YOU'RE SET.NERO IS A DVD AUTHORINGROGRAM, AND
THAT'S WHAT YOU NEED.A PROGRAM THAT'S DESIGNED TOWBTHOR DVDs.THE SAME
THING HAPPENED -- IT MIGHT BE EASIER TO UNDERSTANIF | LIKEN IT TO THE CD
WORLD.THE SAME THING HAPPENS WITH CDs.YOU CAN COPSONGS ONTOACD AS A
DATA DISC, BUT IT WON'T PLAY ON A CD PLAYER.YOU HAWE TO MAKE AN AUDIO DISK.IT
HAS TO BE IN A CERTAIN FORMAT.WELL IT'S EXACTLY THESAME THING WITH A DVD.A
DVD COULD BE A DATA DISC WHERE YOU JUST COPY FILESNTO, BUT THAT DOESN'T
MEAN A DVD PLAYER WILL BE ABLE TO PLAY THOSE FILES,THEY HAVE TO BE IN A
SPECIFIC FORMAT.THERE ARE MORE MODERN DVD PLAYERSOME OF THEM, THERE ARE
VERY FEW, THAT WILL PLAY THESE FILES.YOU KNOW, YOUCAN PUT A DIVX FILE ON
THERE AND IT WILL JUST PLAY, BUT MOST OF THEM REQUWE A NEW FORMAT.SO YOU'VE
GOT TO USE YOUR DVD AUTHORING TOOL AND MAKE A STANBRD VIDEO DVD.DOES
THAT MAKE SENSE?

Merrill:  YEAH, SO IF I'M BURNING IT TO A THING, | MAKE A--ON NERO, | MAKE A VIDEQO?

Leo Laporte: VIDEO DVD, EXACTLY, AS OPPOSED TO A DATA DVD.ANDT WILL TAKE THE
WMV-- YOU KNOW, YOU CAN CERTAINLY EDIT THE WMV IN WINDOWS MOVIE MAKER,
CREATE THE WMV, AND GIVE IT TO NERO, AND NERO WILLSAY, OH, YOU WANT TO MAKE
A DVD, VIDEO DVD, I'LL RE-ENCODE IT IN THE RIGHT F&RMAT.THAT'S WHAT NERO'S
BASICALLY DOING.THAT, BY THE WAY, TAKES A WHILE.IT'S GOT TO CHUG ALONG WHILE
IT'S CONVERTING IT TO THE MPEG2 FORMAT, AND EVERYTING, AND THEN IT BURNS IT
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OUT TO THE DISC, SO YOU'LL PROBABLY NOTICE A LONG BLAY AS IT'S GETTING READY,
AS IT'S PREPARING TO MAKE THE BURN, AND THEN THE BRN WILL HAPPEN FAIRLY
QUICKLY.

Merrill: OKAY.
Leo Laporte: OKAY?
Merrill: WILL THIS BE IN THE SHOW NOTES?

Leo Laporte: I'LL PUT IT RIGHT IN THE SHOW NOTES, | THINK SEAMN-- IF WE COULD GET
SEAN TO STOP PLAYING THAT GAME...

Sean Carruthers: IT'S SO ADDICTIVE.
Leo Laporte: IS THAT THAT NEW PEG-- WHAT'S THAT CALLED?
Sean Carruthers: IT'S PEGGLE.

Leo Laporte: PEGGLE.IF WE GET SEAN TO STOP PLAYING PEGGLE, WEBUT THAT IN THE
SHOW NOTES.ALL RIGHT, THANK YOU VERY MUCH MERRILL ©R CALLING, | APPRECIATE
IT.

Merrill: 1 JUST WANT TO SAY I'VE LEARNED A LOT FROM YOU.I'"E BEEN WATCHING YOUR
SHOW SINCE YOU FIRST STARTED.

Leo Laporte: OH MERRILL, | REALLY APPRECIATE THAT.THANK YOU SOMUCH, | HOPE YOU
KEEP WATCHING.

Merrill: 1 WILL.
Leo Laporte: THANK YOU SO MUCH.
Merrill:  THANK YOU.

Leo Laporte: YOU KNOW, WE RECOMMEND A PROGRAM, GENERALLY CALLEDADOBE
PREMIER ELEMENTS, BECAUSE YOU KNOW, MOVIE MAKER HASOTTEN BETTER, | HAVE
TO SAY, AND ON VISTA, IT'S ACTUALLY PRETTY GOOD.VISA HAS EVERYTHING YOU
NEED TO MAKE-- TO DO THE BURNING, BUT ADOBE PREMIEELEMENTS IS JUST A GREAT
$100 PROGRAM THAT DOES THE EDITING, | THINK BETTERHAN WINDOWS MOVIE
MAKER, AND THE BURNING.NOT PREMIER, BUT PREMIER ELMENTS FROM ADOBE IS THE
PROGRAM THAT, IF YOU WANT TO GET ONE PROGRAM THAT OES THE WHOLE, FROM
SOUP TO NUTS, THAT'S THE PROGRAM THAT DOES IT.| REAY LIKE THAT A LOT.ALL
RIGHT, WE'RE GOING TO TAKE A BREAK, COME BACK.JASOKAPALKA IS HERE. [Pop
Captions Up]

Leo Laporte: WE'RE GOING TO STAY-- IS THIS THEIR NEW GAME, THERE GOING TO SHOW
THIS?ALL RIGHT.
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Sean Carruthers: 1 JUST GOT A NEW BALL.

Leo Laporte: WE'RE GOING TO GET YOU ADDICTED 1 JUST A BIT.YOUTAY RIGHT HERE.
[Pop Captions Down][Playing Theme Music] [CommeljfRlaying Theme Music]

Leo Laporte: WELCOME BACK TO THE LAB WITH LEO.JASON KAPALKA HASTHE PERFECT
TRAINING TO BE A COMPUTER GAME DESIGNER, A MASTERBEGREE IN ENGLISH, FROM
THE UNIVERSITY OF ALBERTA.[Laughing]THAT'S ALL RIGH', | WAS A CHINESE
MAJOR.NOWADAYS, YOU KNOW, YOU MEET PEOPLE FROM ALWALKS OF LIFE IN THE
COMPUTER INDUSTRY.

Jason Kapalka: YEAH, NOBODY EVER REALLY GOES TO SCHOOL TO BE A GWE DESIGNER,
IT'S JUST SOMETHING THAT YOU SORT OF BLUNDER INTO.

Leo Laporte: WELL MAYBE NOWADAYS THEY DO, BUT NOT PEOPLE OF A ERTAIN
GENERATION.

Jason Kapalka: YEAH, THEY DO HAVE A COUPLE OF SCHOOLS NOW, BUTTHINK MOST
PEOPLE SORT OF PICK IT UP ALONG THE WAY.

Leo Laporte: YEAH.LET'S TALK ABOUT CASUAL GAMING, BECAUSE YOURCOMPANY, POP
CAP GAMES IS REALLY KNOWN FOR CASUAL-- WHAT IS CASHAL GAMING? [Pop Captions

Up]

Jason Kapalka: WELL WE USED TO SAY THAT WE DESIGN GAMES FOR MUM.

Leo Laporte: RIGHT.

Jason Kapalka: UH, THAT'S A BIT-- THAT'S A BIT SEXIST | GUESS. [6p Captions Down]

Jason Kapalka: IT'S MORE LIKELY THAT WE WOULD SAY NOW, WE DESIGNGAMES FOR
PEOPLE WHO SAY THEY DON'T LIKE GAMES.

Leo Laporte: RIGHT.

Jason Kapalka: THAT WOULD INCLUDE, YOU KNOW, PEOPLE WHO, THEY PLX SOLITAIRE
OR MINESWEEPER ON THEIR COMPUTER. [Pop Captions Up]

Leo Laporte: SEE, EVERYBODY LOVES GAMES, WHAT THEY MEAN IS, | ON'T LOVE DOOM,
| DON'T LOVE HALO, YOU KNOW, 1 JUST WANT TO HAVE S®™ME FUN.

Jason Kapalka: YEAH, AND THERE'S A HUGE AUDIENCE OF PEOPLE LIKEHAT, WHO HAVE
COMPUTERS AND ARE INTERESTED IN PLAYING SOME KINDSF GAMES, THEY JUST
WEREN'T REALLY CATERED TO. [Pop Captions Down]

Leo Laporte: RIGHT.

Jason Kapalka: ... IN THE PAST WITH A LOT OF THE CONSOLES.
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Leo Laporte: SOMEBODY ONCE TOLD ME THAT SOLITAIRE WAS THE MOSPLAYED GAME
OF ALL TIME.

Jason Kapalka: YEAH, FOR SURE, THERE'S NO QUESTION.

Leo Laporte: JUST BECAUSE IT'S THERE.|I THINK TETRIS WAS THE FER CASUAL GAME
THAT EVERYBODY KIND OF KNEW ABOUT.YOU COULDN'T STORPLAYING IT, IT WAS
ADDICTIVE, IT WAS COMPULSIVE, AND YOU FOLLOWED ALONs IN THE FOOTSTEPS OF
TETRIS WITH YOUR FIRST HIT, WHICH WAS BEDAZZLED-- BJEWELLED, I'M SORRY.

Jason Kapalka: BEJEWELLED.

Leo Laporte: WHICH WAS ONE OF THE MOST-- | STILL CAN'T STOP PMNG IT, IT'S A
FANTASTIC GAME.

Jason Kapalka: WELL THANKS.BEJEWELLED IS DEFINITELY FOLLOWS IN THE SAME DNA AS
TETRIS AND OTHER PUZZLE GAMES.

Leo Laporte: RIGHT.
Jason Kapalka: ALTHOUGH TETRIS WAS UH, THAT'S LIKE 25 YEARS OLD BW, AT LEAST.
Leo Laporte: YEAH.

Jason Kapalka: AND SO THE TIME IS VERY-- THE AUDIENCE FOR TETRI®/AS STILL
INITIALLY YOU KNOW, THE TYPICAL KIDS.

Leo Laporte: YOU HAD TO BE A GEEK TO PLAY IT BECAUSE YOU HAD TGHAVE A
COMPUTER AND NOBODY HAD A COMPUTER.

Jason Kapalka: NOWADAYS YOU'RE LOOKING AT EVERY MUM AND GRANDMA HAVE A
COMPUTER.THEY DON'T KNOW WHERE TO GET GAMES FOR WET.

Leo Laporte: WHEN YOU THINK ABOUT A GAME FOR THIS MARKET, WHATDO YOU-- HOW
DO YOU DESIGN A GAME?HOW DO YOU KNOW -- | MEAN YOUWOOK AT A GAME LIKE
TETRIS OR BEJEWELLED, THEY'RE VERY SIMPLE IN THEIRONCEPTION, AND YET
THEY'RE SOMEHOW VERY COMPELLING.HOW DO YOU KNOW THAYOU'RE GOING TO DO
THAT?HOW DO YOU DO THAT?

Jason Kapalka: SOME PEOPLE HAVE SAID THAT IT'S A LOT HARDER TO CEHGN A SIMPLE
GAME THAN A COMPLICATED GAME, SO OUR ONLY-- OUR ONY TEST IS REALLY
WHETHER WE HAVE FUN PLAYING IT OURSELVES, AND THENVE DID A TEST WHERE WE
JUST RUN AROUND AND FIND PEOPLE WHO DON'T PLAY GAME

Leo Laporte: AND SEE WHAT HAPPENS.

Jason Kapalka: YEAH.AND IF -- | KNOW ORIGINALLY WITH BEJEWELLED, A LOT OF PEOPLE
REJECTED IT, BECAUSE THEY SAID, THIS ISN'T EVEN REAY A GAME.
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Leo Laporte: RIGHT.

Jason Kapalka: IT DOESN'T TAKE ANY SKILL.

Leo Laporte: HA-HA!l WORE OUT A PALM PLAYING BEJEWELLED, YOU CQLD SEE LITTLE
FINE LINES WHERE I'D BEEN MOVING THE JEWELS AROUNBND | COULDN'T STOP.IT'S
REALLY ADDICTIVE.SO WHO DESIGNED BEJEWELLED, HOW DQ'OU COME BY IT?

Jason Kapalka: ME AND THE OTHER TWO FOUNDERS DESIGNED BEJEWELLED THE TIME
WE DIDN'T THINK MUCH OF IT, ACTUALLY.WE DESIGNED IT, WE DID IT IN LESS THAN A
MONTH.WE HAD NO IDEA THAT IT WAS GOING TO TURN OUTTO BE ANYTHING OTHER
THAN JUST A QUICK LITTLE WEB GAME.SO IT'S-- AT ONEPOINT WE DESIGNED A FEATURE
ON OUR WEBSITE WHEN WE WERE STILL VERY SMALL AND WRKING OUT OF OUR
BASEMENT, SO THAT THERE WOULD BE A LITTLE CA-CHINGGOUND PLAYED ON OUR
COMPUTER EVERY TIME WE MADE A SALE.

Leo Laporte: [Laughing]

Jason Kapalka: WELL FIRST IT WAS LIKE EVERY TWO HOURS WE'D HEAR &-CHING.

Leo Laporte: STARTED SOUNDING LIKE VEGAS IN THE BASEMENT.

Jason Kapalka: AND EVENTUALLY WE TURNED IT OFF, BECAUSE IT GOT TO
DISTRACTING.

Leo Laporte: AND HOW MANY COPIES OF BEJEWELLED WERE SOLD, DO YODKNOW?
Jason Kapalka: OH, OVERTHE--

Leo Laporte: A MILLIONS?

Jason Kapalka: PROBABLY IN THE MILLIONS NOW, YEAH, OVER TIME.

Leo Laporte: AMAZING, AMAZING.

Jason Kapalka: EVERYTHING FROM COMPUTERS TO CELL PHONES AND SO ON

Leo Laporte: AND YOU HAVE A WEBSITE, AND A LOT OF THESE GAMES ©U CAN PLAY
ONLINE, ON THE WEBSITE FOR FREE.

Jason Kapalka: YES.

Leo Laporte: SO THAT'S A GOOD WAY TO GET PEOPLE HOOKED, ISNT4
Jason Kapalka: THAT'S THE IDEA.

Leo Laporte: [Laughing]

Jason Kapalka: WE GIVE AWAY THE WEB GAMES FOR FREE, AND HOPEFULLYHAT MEANS
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THAT PEOPLE WILL EVENTUALLY CONSIDER BUYING THE DEUXE VERSION FOR THEIR
COMPUTER.

Leo Laporte: | DID.
Jason Kapalka: OR FOR THEIR CELL PHONE.

Leo Laporte: AND THAT'S WHAT'S INTERESTING IS NOW WE HAVE A WHCE BUNCH OF
NEW PLATFORMS FOR PLAYING GAMES, IT'S NOT JUST THEOMPUTER ANY
MORE.YOU'VE GOT PHONES, YOU CAN PLAY GAMES ON CEUPHONES, YOU'VE GOT
LITTLE HANDHELD-- THESE ARE THE LITTLE CHEAPIE DEVCES THAT ARE CRANKED OUT
OF TAIWAN THAT ARE -- YOU KNOW, THEY COST $12, THEXCAN ONLY PLAY ONE GAME.

Jason Kapalka: THAT'S ACTUALLY A GAME BOY, BUT--
Leo Laporte: OH, OKAY, BUT YOU GET THE IDEA.
Jason Kapalka: THAT'S JUST A FUNNY ONE.

Leo Laporte: IT'S A GAME BOY, | WOULDN'T HAVE RECOGNISED IT.ANDyOU HAVE A CELL
PHONE.THERE'S BEJEWELLED BY THE WAY.I SHOULD JUSTH®W PEOPLE FOR PEOPLE
WHO ARE SAYING, WHAT IS BEJEWELLED. [Music Notes]

Leo Laporte: UH-OH, | HEAR THAT MUSIC. [Pop Captions Up]
Leo Laporte: I-- | MUST PLAY BEJEWELLED. [Pop Captions Down]

Leo Laporte: SO THIS MUST BE EXCITING FOR YOU, BECAUSE AS IT RNS OUT, YOU'RE IN
PROBABLY THE FASTEST GROWING GAMING CATEGORY THERE.

Jason Kapalka: THAT'S WHAT THEY SAY.THERE'S LOTS OF DIFFERENT PRECTIONS
ABOUT THE FIELD GETTING BIGGER AND THERE'S A LOT OEARGE COMPANIES LIKE
ELECTRONIC ARTS AND UBI-SOFT, WHO ARE STARTING UPASUAL DIVISIONS NOW,
BECAUSE THEY FEEL THAT THE TRADITIONAL GAMING AUDIENCE IS NOT GROWING, BUT
AT THE SAME TIME, THE COST OF MAKING THOSE GAMES IGETTING HIGHER.

Leo Laporte: IF YOU HAVE A SMART PHONE, YOU WANT TO HAVE A GAMEON IT, IN FACT
THAT'S MY BEEF WITH APPLE WAS THERE'S NO GAMES ONHE iPHONE, AND IT'S JUST
MADE, IT'S GOT A BEAUTIFUL SCREEN, IT'S TOUCH, IT WULD BE THE BEST BEJEWELLED
GAME EVER.

Jason Kapalka: WELL ACTUALLY, | DON'T HAVE AN iPHONE HERE, UM, BECAUSE THEY
DON'T SELL THEM IN CANADA YET, BUT WE DO ACTUALLY HAVE A VERSION OF
BEJEWELLED THAT YOU CAN PLAY BY THE SAFARI BROWSERN AN iPHONE.

Leo Laporte: YOU'RE KIDDING.OH THAT'S NEAT.

Jason Kapalka: SO YEAH, IF YOU JUST GO TO YOUR POP CAP SITE ON YR iPHONE,
YOU'LL GET.
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Leo Laporte: | WISH YOU HADN'T TOLD ME THAT.

Jason Kapalka: YEAH, IT'S-- SO IT SHOULD ACTUALLY WORK ON THE NEWPOD TOUCH AS
WELL, WHICH HAS THE WIRELESS--

Leo Laporte: YEAH, THEY ARE PUTTING GAMES ON THE NANO NOW, THEXCOME WITH
THREE GAMES.SO THERE'S REALLY, IN FACT YOU'VE MADBEJEWELLED ON THE iPOD.

Jason Kapalka: YEAH, WE HAVE THE NANO AND IT WILL WORK FOR UH--

Leo Laporte: WELL THIS IS A CHALLENGE, BECAUSE YOU HAVE A VERYLIMITED KIND OF
CONTROLS.YOU KNOW, IT'S NOT A TOUCH SCREEN ON THEANIO.

Jason Kapalka: NO, SO WE ENDED UP HAVING TO USE THE CLICK WHEEWHICH WORKS
WELL FOR GAMES LIKE ZUMA, WHICH IS ABOUT SPINNING AFROG AROUND, BUT IT'S A
LITTLE MORE OF A CHALLENGE TO DO THINGS LIKE BEJEWELED, WHICH IS BETTER OFF
WITH SOME KIND OF A CURSOR OR A STYLUS. [Pop Capti® Up]

Leo Laporte: SO YOU'RE GOING TO DO DIFFERENT KINDS OF GAMES TNH-OR THE
PLATFORM THEN, | IMAGINE.

Jason Kapalka: YEAH, IT DOES DEPEND ON THE KIND OF GAME YOU HAVHPop Captions
Down]

Jason Kapalka: OUR NEWEST GAME PEGGLE, WHICH | THINK YOUR UH--

Leo Laporte: | THINK SEAN CAN'T STOP PLAYING PEGGLE.CAN YOU SH® US PEGGLE?
Jason Kapalka: YEAH.

Leo Laporte: JUST SO PEOPLE GET AN IDEA OF WHAT THESE GAMES ARE

Jason Kapalka: PEGGLE IS ACTUALLY A REALLY GOOD GAME FOR--

Leo Laporte: | KNOW A WRITER WHO TOOK ALL THE GAMES OFF OF HEROMPUTER
BECAUSE SHE NEVER GOT ANY WRITING DONE. [Pop Capt® Up]

Leo Laporte: AND THIS IS WHY.OOH, THIS LOOKS FUN, I'M STARTING O LIKE IT ALREADY.
Jason Kapalka: SO YOU--

Leo Laporte: PRETTY, ISN'T IT?

Jason Kapalka:IT'S A PRETTY LITTLE GAME, IT'S VERY SIMPLE.IT'S HE KIND OF GAME
THAT WOULD WORK WELL ON ALMOST ANY PLATFORM BECAUSEOF THE SIMPLICITY.

[Pop Captions Down]

Jason Kapalka: IT'S A COMBINATION OF PIN BALL AND PACHINKO.WHEREYOU JUST-- YOU
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AIM...

Leo Laporte: OH LOOK AT THAT, THAT LOOKS FUN.

Jason Kapalka: AND YOU JUST SHOOT YOUR LITTLE BALL AND IT BOUNCES
AROUND.YOUR AIM IS TO TRY AND CLEAR ALL THE ORANGEPEGS FROM THE SCREEN,
AND THEY BOUNCE AROUND AND YEAH, IT'S PRETTY MUCH AONE BUTTON KIND OF A
GAME.

Leo Laporte: WELL THE TRADITIONAL PC GAMES AND VIDEO GAMES, KIND OF TURN THE
MODEL ON THEIR HEAD.THEY'RE HARD TO LEARN, YOU FINdH THE GAME AND YOU'RE
KIND OF DONE WITH IT.BUT IN THE OLD DAYS, CHESS ANCCHEQUERS, THE WHOLE IDEA
WAS, EASY TO LEARN, LIFETIME TO MASTER, AND | THINKYOU'VE GONE BACK TO THAT.
Jason Kapalka: THAT'S ALWAYS BEEN OUR GOAL WITH THESE KINDS OF GKES, BECAUSE
WE THOUGHT THAT MOST KINDS OF GAMES ARE JUST DISP@BLE.A YEAR AFTER THE
RELEASE NO ONE REMEMBERS THEM ANY MORE.

Leo Laporte: RIGHT.

Jason Kapalka: BUT OUR GOAL WAS TO ALWAYS MAKE GAMES THAT WOULD B MAYBE
MORE LIKE MONOPOLY OR A RISK.

Leo Laporte: SOMETHING YOU ALWAYS WANT TO PLAY.

Jason Kapalka: IT'S EVERGREEN, YEAH, THERE'S NO REASON -- A WEIRESIGNED GAME
SHOULD BE SOMETHING THAT YOU CAN PLAY AND YOUR KIDSCAN PLAY, AND WOULD
LAST IN THE SAME WAY THAT TETRIS HAS, FOR YOU KNOWDECADES OR MORE.

Leo Laporte: YEAH.

Jason Kapalka: THAT'S KIND OF BEEN OUR AMBITION ALWAYS.

Leo Laporte: YEAH, WELL | THINK YOU'VE ACHIEVED THAT.SO ARE YOUGOING TO MOVE
MORE TO THESE PORTABLE PLATFORMS?IS THAT THE FUTURIOR POP CAP GAMES?

Jason Kapalka: WELL WE'RE MOVING TO MORE AND MORE PLATFORMS ALL RE TIME.
Leo Laporte: JUST ALL OF THEM, PROBABLY, WHY LIMIT YOURSELF, REHT?

Jason Kapalka: WHATEVER WE CAN, WHATEVER'S SUITABLE.

Leo Laporte: FLASH IS WHERE YOU START, OR--

Jason Kapalka: WE DO FLASH AND WE DO -- WE USED TO USE SOME OTHHR'PES OF
TECHNOLOGY LIKE JAVA AND ACTIVE-X, BUT WE'RE GOINGMORE WITH FLASH NOW.

Leo Laporte: FLASH IS UBIQUITOUS.WILL YOU GO TO FLEX, ADOBE FLE?DO YOU THINK
THAT'S IN YOUR FUTURE?
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Jason Kapalka: 1 THINK WE'RE LOOKING AT THAT, WE'RE LOOKING AT OHER STUFF.YOU
KNOW, CONCEIVABLY THE MICROSOFT STUFF THE SILVERLIST AND--

Leo Laporte: SILVERLIGHT JUST CAME OUT, YEAH.

Jason Kapalka: YEAH, IT'S REALLY DICTATED BY WHAT MOST PEOPLE HAE.

Leo Laporte: WHAT WE WANT.WHAT DO WE HAVE, YEAH.

Jason Kapalka: OUR GOAL HAS ALWAYS BEEN TO MAKE IT THE EASIES FOBOMEBODY

WHO'S JUT ON THE INTERNET AND DOESN'T REALLY KNOW AQOT, TO GET ON AND PLAY
AS FAST AS THEY CAN.

Leo Laporte: IF YOU WANT TO PLAY THESE GAMES, IT'S POPCAP--
Jason Kapalka: popcap.com. [Pop Captions Up]

Leo Laporte: AND | HAVE TO SAY, DON'T START UNLESS YOU HAVE A OTLE BIT OF TIME
TO SPARE.I LIKE PLAYING ALL KINDS OF GAMES, YOU KNQ@V, | PLAY FIRST PERSON
SHOOTERS AND EVERYTHING, [Pop Captions Down]

Leo Laporte: BUT THESE ARE THE KINDS OF GAMES WHERE IT JUST GASUAL,
SOMETHING YOU CAN DO WHEN YOU'VE GOT A MINUTE TO S&RE.AND SEAN, YOU STOP
THAT NOW.[Laughing]popcapgames.com, JASON KAPALK& THE CHIEF CREATIVE OFFICER,
WHICH HAS TO BE ABOUT THE BEST JOB I'VE EVER HEARDF.

Jason Kapalka: | THINK | THINK MASTER OF ORION WOULD BE A BETTERIOB.
Leo Laporte: OKAY, THERE'S ONE OTHER GOOD JOB.HEY, THANK YOUASON.
Jason Kapalka: THANK YOU.

Leo Laporte: IT'S REALLY NICE TO MEET YOU AND THANKS FOR SOME BEAT HOURS
PLAYING WONDERFUL GAMES.NOW IT'S TIME TO PLAY OUR OTLE GAME.A LIFETIME TO
MASTER THIS ONE.Il HAVEN'T MASTERED IT IN 100 EPISCES.SEAN TAKES A CLOSE UP OF
SOMETHING AROUND THE LAB, AND WE'VE GOT TO FIGURE OT WHAT IT IS.WHAT THE
TECH IS THAT?TELL YOU WHAT, WE'LL ZOOM OUT AND FINDOUT WHEN THE LAB
CONTINUES RIGHT AFTER THIS.[Playing Theme Music]¢@imercial][Playing Theme Music]

Leo Laporte: WELCOME BACK TO THE LAB.BEFORE THE BREAK WE ASKENOU, WHAT
THE HECK IS THAT?WHAT THE TECH IS THAT?IS THAT A CICK WHEEL OF SOME KIND?
[Pop Captions Up]

Leo Laporte: OH, | SHOULD HAVE KNOWN THAT.IT'S THE BUTTON ON ANPHONE. [Pop
Captions Down]

Leo Laporte: WHERE DID YOU FIND THAT?
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Sean Carruthers: NOT TELLING.

Leo Laporte: YOU BORROWED MY iPHONE AND YOU DIDN'T TELL ME.[Laghing]WELCOME
BACK TO THE LAB.HOPE YOU GOT THAT RIGHT.I STILL HAEEN'T.YOU'D THINK THAT'S ONE
| WOULD GET RIGHT, BUT BOY, I'VE ONLY GOT THREE OUDF 100 AND SOME.SEE THAT?I
SHOULD HAVE KNOWN THAT, DANG NAB IT.OKAY LET'S GETANOTHER CALL ON THE
AIR.KATE ABRAHAM, WHAT HAVE WE GOT?

Kate Abraham: WE HAVE JAMES AND HE IS FROM SALMO IN B.C.
Leo Laporte: HELLO JAMES! [Pop Captions Up]

James:HlI, LEO.

Leo Laporte: HOW ARE YOU TODAY?

James:OH, JUST WONDERFUL, HOW ABOUT YOURSELF?

Leo Laporte: VERY, VERY WELL, ALTHOUGH | CAN'T STOP PLAYING THS PEGGLE
GAME.[Laughing]WHAT CAN | DO FOR YOU?

James:WELL | SAW-- | HAVE A SMALL I.T. SALES AND SERVICECOMPANY OUT HERE, AND
| COME ACROSS MORE THAN NOT, WHERE A COMPANY MIGHBE CONSIDERING EITHER
MOVING ON FROM A DIFFERENT I.T. COMPANY OR SOMETHIE OF THAT NATURE.

Leo Laporte: YEAH.
James:AND THEY ASK ME, WHAT DO WE NEED TO DO, DO WE NEEDO [Inaudible]
Leo Laporte: THIS IS GOOD-- THIS IS A GOOD JOB FOR YOU, ISNT? [Pop Captions Down]

Leo Laporte: IN FACT, IN MANY WAYS, | THINK THIS COULD BE A PARTICULAR BUSINESS
FOR SOMEBODY, BECAUSE YOU'RE RIGHT, THE L.T. GUY KDWS ALL THE SECRETS. [Pop
Captions Up]

Leo Laporte: AND IF HE WERE A MALICIOUS I.T. GUY, HE COULD EVENPUT A BACK DOOR
ON THESE SYSTEMS, PUT A ROOT KIT ON THESE SYSTEM&BAKE IT POSSIBLE FOR HIM TO
GET BACK IN EVEN AFTER HE'S LEFT, ESPECIALLY NOW TAT MANY OF THESE SYSTEMS
ARE ONLINE, RIGHT? [Pop Captions Down]

James:YEAH, EXACTLY.

Leo Laporte: SO THAT'S A GREAT BUSINESS FOR YOU.YEAH, | MEAN GHNGING
PASSWORDS FOR SURE.YOU'VE GOT TO ASSUME THAT THE &8 NOT GOING TO HAVE
PHYSICAL ACCESS ANY MORE.YOU KNOW, YOU'RE GOING TOAKE AWAY HIS CARD KEY,
YOU'RE GOING TO TAKE AWAY HIS KEYS.YOU'VE GOT GUARB.| WOULD -- YOU KNOW
THAT'S THE FIRST THING, TO MAKE SURE HE DOESN'T HAYPHYSICAL ACCESS AND THAT
MAKES YOUR JOB A LITTLE BIT EASIER.BUT REMEMBER, HEHAD PHYSICAL ACCESS SO
HE COULD HAVE DONE THINGS WHILE HE HAD PHYSICAL ACESS.SO THE FIRST THING TO
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DO IS SEAL HIM OFF SO THAT THE ONLY WAY HE CAN GETN IS ON THE INTERNET.MAKE
SURE YOU'RE NOW PROTECTED ON THE INTERNET.THAT'SIATTLE EASIER, YOU KNOW,
YOU HAVE GOOD FIREWALLING, IF YOU HAVE A GOOD SECURY SYSTEM IT WILL
PROTECT YOU AGAINST HIM KIND OF SNEAKING BACK IN,N FACT IT WILL REJECT ALL
INBOUND TRAFFIC.YOU WANT TO LOOK AT THAT FIREWALL.F HE'S HAD ACCESS TO ANY
SECURITY HARDWARE, MAKE SURE THAT HE DIDN'T OPEN AN PORTS, MAKE SURE YOU
TURN OFF WAN ADMINISTRATION, FOR INSTANCE, YOU DON' WANT HIM TO BE ABLE TO
ADMINISTER THE NETWORK OVER THE INTERNET, BECAUSEHAT'S EXACTLY THE KIND
OF RISK THAT HE'S GOING TO POSE.YOU WANT TO MAKE RE THAT YOU CHANGE THE
PASSWORD ON THE ROUTER, CHANGE THE LOG IN ON THE ROER, THAT YOU'VE
TURNED OFF UNIVERSAL PLUG AND PLAY SO IF YOU PUT AXBAD GUYS ON THE
INTERNAL SYSTEM THEY'RE NOT SAYING, PSST COME HERENEAK IN.SO YOU'RE GOING
TO ELIMINATE HIS INTERNET ACCESS, YOU'RE GOING TOERAL HIM OFF.NOW, YOU'VE
GOT TO DO AN ASSAY ON ALL OF THE MACHINES TO SEE IHE'S DONE ANYTHING TO
CHANGE THEM.THERE ARE SO MANY THINGS HE COULD HAVIDONE.FOR INSTANCE, HE
COULD TAKE THIS KEYBOARD AND HE COULD PUT A LITTLEDONGLE AT THE END OF IT,
IN BETWEEN, IT'S A KEYSTROKE LOGGER THAT WOULD LOGLL THE KEYSTROKES ON
THE KEYBOARD.HE COULD EVEN REPLACE THE KEYBOARD WIH A KEYBOARD THAT'S
INTERNALLY LOGGING KEYSTROKES, SO YOU WANT TO MAKESURE THOSE HAVEN'T
BEEN MODIFIED.THEN YOU HAVE TO GO LOOK AT THE MACHNES AND YOU'RE GOING TO
MAKE SURE THAT THEY DON'T HAVE ANY SOFTWARE ON THEE, AND THAT DOESN'T
JUST MEAN THE OBVIOUS.MOST IMPORTANTLY YOU WANT TQ.OOK FOR ROOT KITS.AND
IF YOU HAVE A SERVER THAT IS A CENTRAL NETWORK SERER, THAT'S THE FIRST PLACE
TO LOOK, BECAUSE THAT'S PROBABLY WHERE HE'S GOINGIIPUT A ROOT KIT.YOU
KNOW, AT TECH TV, WE KIND OF HAD A LITTLE WAKEUP CA.L ONCE.WE BROUGHT IN A
HACKER WHO HAD WRITTEN A VERY POWERFUL ROOT KIT THA WAS DESIGNED TO SIT
IN THE KERNEL OF THESE BIG SERVERS AND BE COMPLETELNVISIBLE.AND THE ONLY
WAY THAT YOU COULD KNOW THAT THIS ROOT KIT WAS ON HERE WAS THAT YOU
COULD ONLY INSTALL ONE AT A TIME, SO THE HACKER WASGOING TO SHOW US HOW TO
INSTALL HIS ROOT KIT SYSTEM ON OUR COMPUTER, AND WE'OU KNOW, WE REALLY
VETTED HIM TO MAKE SURE THAT HE WASN'T GOING TO DANYTHING.SO HE SITS DOWN
AND HE STARTS DOING IT, AND HE SAID, YOU KNOW, | CN'T, SOMEBODY ALREADY
HAS.AND WE WENT, ARE YOU KIDDING?AND HE SAID, NO, M KIT IS ALREADY ON YOUR
SYSTEM.SO THIS IS THE REAL RISK IS IF THIS LAST . TGUY HAD, YOU KNOW MAYBE HE
THOUGHT, AND I'VE SEEN THIS HAPPEN, WHAT IF THEY RE ME? | WANT TO HAVE A
RECOURSE, YOU KNOW, | WANT TO HAVE SOME WAY TO GETHEM BACK.MAYBE HE
SAW THE FIRING COMING.SO THERE'S A LOT OF THINGS HEOULD DO, AND IT'S GOING TO
TAKE ALL YOUR SKILLS, IT'S GOING TO TAKE REALLY EVERY BIT OF SECURITY
INFORMATION YOU KNOW TO PROTECT YOURSELF FROM THAYOU CAN SEAL HIM OFF
FROM THE PHYSICAL ACCESS, YOU CAN SEAL HIM OFF FROMITERNET ACCESS, BUT
NOW, THIS IS THE HARD PART, GOING THROUGH ALL THOSMACHINES AND MAKING
SURE THAT HE HASN'T MODIFIED THEM IN ANY WAY.DO YOUFEEL UP TO THAT TASK?

James:[Laughing] WELL SOMEONE'S GOT TO.

Leo Laporte: YEAH, | THINK IT'S A REALLY-- YOU KNOW, IN A WAY, IF YOU'RE GOING TO
HIRE A NEW SUPPORT SYSTEM, YOU KNOW, A LOT OF TIMB3EOPLE OUTSOURCE THIS,
SO THEY'VE GONE FROM ONE COMPANY TO ANOTHER.FIRSTFAALL, IN THE FIRST PLACE,
THIS IS SOMETHING EVERYONE SHOULD KEEP IN MIND.WHENOU DO HIRE PEOPLE TO
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DO THIS, YOU KNOW, MAKE SURE THEY'RE BONDED, MAKE SRE THEY'RE REALLY
RELIABLE, THAT THEY'RE WELL KNOWN, GET REFERENCEBECAUSE YOU ARE OPENING
YOUR SECRETS TO THEM.THEY KNOW EVERYTHING.THEY READHE CEO'S E-MAIL.ALL
THE SOCIAL SECURITY INFORMATION, ALL THE PAYROLL INNORMATION, ALL OF THAT IS
AVAILABLE TO THEM.YOU CAN'T KEEP THEM OUT OF IT INORDER FOR THEM TO DO
THEIR JOB.AND THEY CAN PUT STUFF ON THERE, THEY CQID CONTINUE TO MAKE IT
AVAILABLE TO THEM, AND THAT'S WHAT YOUR JOB IS, ISTO GO IN THERE.YOU KNOW,
IT'S A CHALLENGE, IT'S CERTAINLY DOABLE.YOU DON'T AVE TO GO IN THERE AND
ERASE EVERY HARD DRIVE AND START OVER AGAIN, BUT ACOUPLE OF TOOLS I'D LOOK
FOR, GO TO-- DO A GOOGLE SEARCH FOR MICROSOFT ANMSINTERNALS.I LOVE THESE
GUYS.THIS IS MARK RUSSINOVICH AND CREW.MICROSOFT REENTLY BOUGHT THE
COMPANY SYSINTERNALS AND THEY'VE MADE ALL OF THEIRPROGRAMS AVAILABLE
FOR FREE.SO IN YOU DO A SEARCH FOR MICROSOFT AND SMNTERNALS, IT WILL TAKE
YOU TO THE SYSINTERNALS SITE, AND AMONG OTHER THING, YOU'LL GET HIS
ANTI-ROOTKIT SOFTWARE, BUT THERE'S ALL KINDS OF SEARITY UTILITIES ON HERE,
PROCESS EXPLORER, IT WILL TELL YOU WHAT'S RUNNINGMEAN JUST SO MUCH VERY,
VERY USEFUL STUFF.THERE ARE OTHER ANTI-ROOT KIT SY&EMS OUT THERE, THEY ALL
WORK PRETTY MUCH THE SAME, BUT IT'S NOT A BAD IDEA O GET THEM, ALL OF
THEM.YOU KNOW, YOU'VE GOT TO REALLY LOOK FOR ALL THE BADDIES ON THERE.AND
I'LL BE HONEST WITH YOU, IF YOU HAD A GOOD HACKER IKE THIS KID THAT WE HAD
ON, ON THE SCREEN SAVERS, WHO REALLY KNOWS WHAT HEDOING, IT'S TOUGH.YOU
KNOW, THAT'S WHEN YOU WANT TO START ENCRYPTING DATAA NEW PASSWORD, AND
REALLY DOING EVERYTHING YOU CAN TO KEEP THEM FROM GTTING INTO THAT
SYSTEM.ITS' A-- BUT YOU KNOW WHAT, JAMES, IT'S GOOIBECAUSE IT'S HARD TO DO, SO
IF YOU BECOME EXPERT AT IT, MAN, YOU'VE GOT A FRANEISE.COMING UP IN JUST A
BIT, WE'RE GOING TO TALK ABOUT STAYING PRODUCTIVE AD ACTIVE -- I'M SORRY,
ORGANISED.PRODUCTIVE AND ORGANISED WITH ZAK GREANBUT RIGHT NOW, IT'S
TIME TO SAY HI TO THE PRODUCTIVE AND ORGANISED ANDYERY ACTIVE RYAN

YEWELL.

Ryan Yewell: ALTHOUGH | DON'T KNOW IF I'M BEING PRODUCTIVE WHEN'M DOING THIS
FREE FILE.

Leo Laporte: YOU'VE GOT ANOTHER GAME FOR US.

Ryan Yewell: YEAH, WELL CASUAL GAMES, WHY NOT REPRESENT THE MACHIS IS
GOBAN FOR THE MAC, WHICH IS GO.

Leo Laporte: RIGHT. [Pop Captions Up]
Ryan Yewell: THE GAME IS 3,000 TO 4,000 YEARS OLD, AND--

Leo Laporte: IT'S A WONDERFUL GAME.NOW YOU'RE PLAYING A SMALL B ARD.CAN YOU
PLAY ON A BIGGER BOARD? [Pop Captions Down]

Ryan Yewell: YOU CAN, AND THE REASON | CHOSE A SMALL BOARD ISHAT IT'S ALOT
EASIER TO START OUT. [Pop Captions Up]

Leo Laporte: IT'S A LOT EASIER.A 19-- ANORMAL 19 BY 19 BOARDS VERY CHALLENGING.
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Ryan Yewell: YEAH, YOU CAN CHANGE THE SIZE OF THE BOARD, BUTWOULD SUGGEST
STARTING ON A SMALLER BOARD. [Pop Captions Down]

Ryan Yewell: ESSENTIALLY WHAT IT IS, IS THERE'S BLACK AND WHITESTONES AND AS
YOU CAN SEE HERE, I'VE GOT THREE BLACK STONES SURREBDING THIS WHITE STONE
SO I PUT ONE MORE BLACK STONE THERE...

Leo Laporte: THAT'S THE GAME, THAT'S IT.

Ryan Yewell: 'VE CAPTURED IT.AND THEN THAT'S THE SIMPLEST ANO'HEN YOU JUST
HAVE--

Leo Laporte: SIMPLE TO LEARN, A LIFETIME TO MASTER.

Ryan Yewell: THEY SAY SOME PEOPLE I'VE HEARD -- | MEAN | HAVEN' PLAYED THIS TOO
MUCH, BUT THE COMPUTER'S KICKING MY BUTT RIGHT NOW.

Leo Laporte: IT WON'T IF YOU GET GOOD AT IT.

Ryan Yewell: IF YOU GET GOOD AT IT, THEY SAY SOME-- IT'S AS HAR AS CHESS TO
MASTER.

Leo Laporte: OH MUCH HARDER.

Ryan Yewell: OR HARDER, YEAH.

Leo Laporte: MUCH HARDER.LET'S PUT IT THIS WAY, A COMPUTER CABEAT THE BEST
HUMAN IN THE WORLD IN CHESS, BUT NOT EVEN CLOSE IO, AND MAY NEVER HAPPEN,
IT'S SUCH A DIFFICULT GAME.

Ryan Yewell: SO THERE WE GO, WE'VE GOT A CASUAL GAME ON YEWEL%'JEWELS.

Leo Laporte: OH IT'S FUN THOUGH.

Ryan Yewell: THIS IS A GOOD ONE FOR A MAC.

Leo Laporte: I'M GOING TO HAVE TO GET THAT, GOBAN.

Ryan Yewell: GOBAN.

Leo Laporte: AND IT'S FREE.

Ryan Yewell: IT'S ABSOLUTELY FREE, AND REALLY NICE.

Leo Laporte: | LOVE GO, BUT YOU KNOW, IT'S SUCH A HARD GAME, AR THE GUYS WHO

PLAY IT SERIOUSLY ARE SO GOOD, THAT I NEED THIS TBEEF UP BEFORE | GO OUT
THERE AND FACE REAL OPPONENTS.
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Ryan Yewell: THERE YOU GO.

Leo Laporte: THANK YOU, RYAN, YEWELL'S JEWELS ARE AVAILABLE ONLNE. [Pop Captions
Up]

Ryan Yewell: labwithleo.com. GO THERE, THERE'S OTHER STUFF.

Leo Laporte: 93 OTHER GREAT SOFTWARE PROGRAMS.

Ryan Yewell: THERE'S A FEW.

Leo Laporte: FREE, FREE.NOW LET'S COME UP IN JUST A BIT, TAKEBREAK, IN JUST A BIT
WITH ZAK GREANT WHO'S GOING TO SHOW US HOW TO BE RI®UCTIVE.THIS IS GOOQOD.I
NEED TO GET ORGANISED.

Ryan Yewell: I'VE GOT TO STOP PLAYING THIS, THEN.

Leo Laporte: YOU KNOW, YOU NEED TO BE-- YOU ARE VERY ORGANISEDIHAT'S YOUR
JOB.YOU ORGANISE ALL THE GUESTS AND EVERYTHING.YOBE GOOD AT THIS.

Ryan Yewell: | TRY.

Leo Laporte: YOU'RE VERY GOOD AT THIS.RIGHT NOW THOUGH, LET'SAKE OUR QUICK
QUIZ QUESTION OF THE DAY, WHAT DO YOU SAY? [Pop Capns Down] [Break For Boards]

Leo Laporte: GO TO THE WEBSITE, GIVE US THE ANSWER, WE'LL TALABOUT IT LATER ON
AS THE LAB CONTINUES.[Playing Theme Music] [Comma#i}[Playing Theme Music]

Leo Laporte: WELCOME BACK TO THE LAB.ZAK GREANT IS HERE.HE IS \WH FOO
ASSOCIATES.FOO HELPS PEOPLE GET THINGS DONE IN THEECTRONIC WORLD, AND HE
HAS SOME REALLY GREAT CLIENTS.IT'S NICE TO MEET YOWACK, THANKS FOR COMING
IN.

Zak Greant: THANK YOU.

Leo Laporte: YOU'RE GOING TO HELP ME GET ORGANISED, HUH?

Zak Greant: YEAH, AFTER THIS, YOU'LL BE COMPLETELY ORGANISED.

Leo Laporte: GOOD LUCK, OKAY.I AM THE MOST DISORGANISED, CHAOT PERSON IN THE
WORLD.AND I'VE TRIED EVERY SYSTEM.I NEED HELP. [Po@aptions Up]

Zak Greant: WELL I'M MUCH LIKE YOU | SUSPECT, AND I'M ALSO VER/, OR AT LEAST WAS
VERY DISORGANISED.SO THERE ARE A FEW THINGS.WE'REEBLING WITH
ENVIRONMENTS WHERE WE HAVE DIFFERENT KINDS OF INPLH; SO WE HAVE CELL
PHONES AND I.M. AND E-MAIL AND E-MAIL AND E-MAIL. [ Pop Captions Down]

Zak Greant: AND CUBICLE INVADERS WHO WANT TO COME BY AND CHAT.
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Leo Laporte: HATE THOSE CUBICLE INVADERS, YES.

Zak Greant: BASICALLY WE HAVE SO MANY FORMS OF INPUT COMING INSO WE TEND TO
LEAVE THE INPUTS SITTING THERE.SO WE HAVE AN INBOXHAT'S FULL.MAYBE THE
INBOX LOOKS LIKE THIS, IF OUR GUESTS CAN SEE IT.HERS A CHUNK OF MAIL
BORROWED FROM THE Q-MAIL MAILING LISTS.IT'S--

Leo Laporte: 753 UNREAD MESSAGES.

Zak Greant: THAT'S LIKE YOUR E-MAIL BOX, ISN'T IT?

Leo Laporte: YOU KNOW WHAT, MINE'S WORSE.

Zak Greant: WOW.

Leo Laporte: MINE'S WORSE.I'LL SHOW YOU MINE SOME DAY.

Zak Greant: SO THE SECRET TO DEALING WITH THESE THINGS IS TGREAT ALL OF THIS
INPUT LIKE IT'S VOICEMAIL.

Leo Laporte: RIGHT.

Zak Greant: LIKE IT'S SOMETHING YOU READ ONCE, YOU PUT DOWN IM SAFE PLACE,
AND YOU DISCARD. [Pop Captions Up]

Zak Greant: THESE ARE IDEAS THAT ARE COVERED A LOT IN GETTINGHINGS DONE, BY
DAVID ALLAN.MERLIN MANN WHO POPS UP ON YOUR SHOW OFEN, HAS A GREAT SITE
CALLED 43 FOLDERS THAT GOES OVER IT. [Pop Captiobswn]

Zak Greant: | WON'T GO OVER IT FOR MOST OF THESE SAME THINGS.

Leo Laporte: OKAY.

Zak Greant: INSTEAD I'LL DEMO A VERY PRACTICAL APPROACH FOR ATUALLY GOING
FROM HAVING LOTS OF INPUT INTO HAVING ONE SINGLE ST THAT YOU CAN USE TO
GET STUFF DONE.

Leo Laporte: RIGHT, RIGHT.

Zak Greant: SO THE TOOL I'M GOING TO USE IS CALLED HIVE MINDERIOW HIVE MINDER
IS AN ONLINE SERVICE, SO EVEN WHILE I'M SHOWING YOWN A MAC, YOU CAN DO THIS
FROM LINUX OR FROM A WINDOWS PC, IT DOESN'T REALLWIATTER.HIVE MINDER IS
REALLY GOOD AT ACCEPTING INPUT FROM ALL SORTS OF BFERENT SOURCES.THE
MAIN INTERFACE IS ONLINE, AND IT'S A VERY SIMPLE INERFACE.YOU CAN JUST ON AND
SAY... [Pop Captions Up]

Zak Greant: UH, PRACTISE FOR THE LAB.DONE, NEW TASK.

Leo Laporte: THAT WAS EASY, OKAY.
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Zak Greant: BUT THAT'S NOT VERY DIFFERENT FROM MOST ONLINE TASMANAGERS.
Leo Laporte: IT'S A TO DO LIST.

Zak Greant: IT'S A TO DO LIST.BUT WE HAVE LOTS OF OTHER WAY3ND THIS IS
PROBABLY ONE THAT'S MOST INTERESTING. [Pop CaptioB®wn]

Zak Greant: SO AS A TECHNICALLY INCLINED PERSON, ALSO KNOWN A& GEEK, | GET
FRUSTRATED AT WAITING FOR COMPUTERS TO DO WHAT | VMAT.

Leo Laporte: RIGHT.

Zak Greant: YOU CAN USE BRAIN DUMP FUNCTIONALITY TO PUT IN A BJNCH OF TASKS
AT ONCE, SO...PRACTISE, RESEARCH, LEARN...

Leo Laporte: | LIKE WORKING THAT WAY, TO JUST TRY AND GET EVERYHING OUT, TO
DUMP IT OUT.

Zak Greant: RIGHT. [Pop Captions Up]

Zak Greant: SO NOW LET'S CREATE.

Leo Laporte: NOW THAT'S GOING TO CREATE A BIG LONG LIST, OKAY.
Zak Greant: RIGHT. [Pop Captions Down]

Zak Greant: THE GREAT THING IS, YOU CAN DO THAT OFFLINE.SO IFOU'RE FLYING
SOMEWHERE...

Leo Laporte: OH | DO LIKE THAT.THAT'S ONE OF THE PROBLEMS WITHHESE ONLINE
SYSTEMS IS YOU CAN'T GET TO THEM WHEN YOU'RE ON ALRNE.

Zak Greant: YOU CAN ALSO GRAB THE TASKS THAT YOU'RE LOOKING ATF- LET'S CHOOSE
SOMETHING TO OPEN IT WITH... OR LET'S NOT.THERE WEO.I CAN DOWNLOAD ALL THE
TASKS AS A PIECE OF TEXT.I CAN EDIT OFFLINE.I CANASILY ADD NEW TASKS TO THIS
LIST, DELETE TASKS SO THEY'RE DONE AND SO ON.

Leo Laporte: AND THEN IMPORT IT BACK INTO HIVE MINDER?

Zak Greant: RIGHT.

Leo Laporte: OH HOW NEAT.

Zak Greant: BUT EVEN THAT IS NOT THE REAL BEAUTY.HERE IS THE RAL BEAUTY.SO
SAY I'M DEALING WITH MY AWFUL INBOX.

Leo Laporte: YES.

18 of 3¢



Zak Greant: SO | HAVE A MESSAGE FROM DJB, TALKING ABOUT SOMETHIG | DON'T CARE
ABOUT.

Leo Laporte: DELETE.

Zak Greant: IMMEDIATELY DELETE.

Leo Laporte: [Laughing]

Zak Greant: OH, HERE'S SOMETHING THAT MAYBE | DO CARE ABOUT.S@/HAT IDO IS |
USE THE POWER OF QUICKSILVER, WHICH IS A WONDERFUIEXT BASED INTERFACE FOR
YOUR COMPUTER.

Leo Laporte: LOVE IT, LOVE IT.

Zak Greant: IF YOU DON'T USE IT ON YOUR MAC, GET IT.AND | GETT TO INTERACT WITH
ADM.YOU SEE, HIVE MINDER SUPPORTS AN INSTANT MESSEBER INTERFACE, SO | CAN
SEND INSTANT MESSAGES TO HIVE MINDER AND THEY'LL CRATE TASKS--

Leo Laporte: OH | LIKE THAT.

Zak Greant: OR LET ME SEE TASKS.SO ALL I DO IS GO INTO TEXT EDMODE, | GO,
CREATE, TEST NEW LIST BEHAVIOUR.

Leo Laporte: SO YOU NEED TO CREATE A COMMAND TO TELL HIVE MINDR WHAT TO DO
WITH THIS.

Zak Greant: RIGHT, | PRESS ENTER AND IT SENDS THE MESSAGE OFB ADM.
Leo Laporte: LOOK, THERE IT GOES, OKAY.

Zak Greant: AND THE GREAT THING IS, I'VE NOT ACTUALLY LEFT THEAPPLICATION THAT
I'M LOOKING AT.

Leo Laporte: NO, YOU'RE STILL IN MAIL.

Zak Greant: RIGHT.SO | DELETE THAT MESSAGE AND | GO TO THE NEIXTHING.AND IF |
NEED TO PUT ANOTHER ONE, | CAN PUT IT IN.THIS IS GEAT BECAUSE | NEVER LOSE
FOCUS ON WHAT I'M ACTUALLY DOING.

Leo Laporte: MM-HMM.

Zak Greant: 1| JUST POWER THROUGH THE INPUT | HAVE COMING INTIDOESN'T MATTER IF
IT'S A PHONE CALL THAT I GET, IF IT IS A SNAIL MAILTHAT I'VE RECEIVED, | CAN USE THE
SAME INTERFACE TO GET IT IN.-THEN WHEN | WANT TO GOHROUGH AND REVIEW, | JUST
GO TO ADM OR ANY OTHER CHAT CLIENT THAT SUPPORTS ACAND INSTANT
MESSENGER.

Leo Laporte: IT'S OVER AIM, OKAY.
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Zak Greant: RIGHT, BUT THERE WILL BE OTHER INTERFACES COMINGGON.

Leo Laporte: OKAY.

Zak Greant: AND | JUST GO TO REVIEW.AND IT SAYS, OH, OKAY, I EED TO
PRACTISE.WELL WHAT AM | DOING WITH THIS?WELL I'M GONG TO BE DONE.IT MARKS
THAT TASK OFF, AND SAYS DONE.

Leo Laporte: GREAT.

Zak Greant: | DO THAT WITH ALL THE THINGS | NEED TO DO.

Leo Laporte: WHAT A GREAT INTERFACE TO IT.

Zak Greant: YEAH.

Leo Laporte: IS IT JUST A TO DO LIST OR CAN IT DO OTHER THINGS?

Zak Greant: IT CAN DO OTHER THINGS AS WELL.

Leo Laporte: IT'S A CALENDAR | NOTICED, IT LOOKED LIKE, OR IT NTERFACES WITH iCAL.
Zak Greant: IT HAS SOMETHING THAT IS LIKE A CALENDAR, IT WILLINTERFACE WITH
iICAL.HERE'S THE BEAUTY.SO | NEED TO -- OR ANOTHERIECE OF BEAUTY.I GENERALLY
NEED TO SEND LOTS OF REPORTS TO MY CLIENTS.

Leo Laporte: RIGHT.

Zak Greant: | USE HIVE MINDER TO CREATE SPECIAL GROUPS FOR TNEAND THEN THEY
GET THEIR CHOICE OF RSS FEEDS, SO ANYTHING | DO--

Leo Laporte: THEY CAN SUBSCRIBE TO A REPORT.

Zak Greant: RIGHT.

Leo Laporte: WOW.

Zak Greant: SO | DON'T HAVE TO SPEND TIME WRITING REPORTS.INEAD | CAN KEEP
DETAILED LISTS OF WHAT I'VE DONE FOR THEM, AND THEXJUST HAVE NOTIFICATIONS,
YEAH.

Leo Laporte: WOW.

Zak Greant: | CAN ALSO, OF COURSE, PROVIDE IT TO ANY iCAL COMBANT APPLICATION
AND THEY CAN SEE WHEN I'M SUPPOSED TO BE DOING A BX, WHEN I'VE DONE IT AND
SO ON.

Leo Laporte: SO GOOGLE CALENDAR FOR INSTANCE WOULD WORK WITH IT
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Zak Greant: GOOGLE CALENDAR WORKS BEAUTIFULLY, THERE'S EVEN AICE LITTLE
WIDGET YOU CAN USE TO REVIEW YOUR TASKS STRAIGHT FBRM GOOGLE CALENDAR.

Leo Laporte: NOW HOW MUCH IS HIVE MINDER?

Zak Greant: HIVE MINDER IS FREE.

Leo Laporte: WOW.

Zak Greant: IF YOU WANT, YOU CAN PAY $30 A YEAR -- | KNOW THATS BIG BUCKS.BUT 30
BUCKS A YEAR AND YOU CAN GET THE ADVANCED FUNCTIONALITY THAT LETS YOU DO
THINGS LIKE ASSIGN TASKS TO DIFFERENT PEOPLE VIA BLICK E-MAIL INTERFACE.YOU
SIMPLY GO, PERSON'S E-MAIL ADDRESS THEN YOU TACK ONLITTLE CHUNK OF EXTRA
DOMAIN NAME AT THE END.

Leo Laporte: OH | NEED THAT, YEAH.

Zak Greant: LIKE WITH .HM.

Leo Laporte: RIGHT.

Zak Greant: AND THAT GOES TO THE HIVE MINDER SERVERS.THEY LOOKO SEE WHO IT
WAS SUPPOSED TO GO TO AND THEN THEY SEND THE TASKBPTO THAT PERSON.

Leo Laporte: DELEGATE IT FOR YOU.

Zak Greant: RIGHT.

Leo Laporte: | LIKE THAT, THAT'S GREAT.

Zak Greant: SO NOW | PROMISED, IF WE STILL HAVE TIME.
Leo Laporte: JUST A LITTLE BIT OF TIME.

Zak Greant: WHAT TO DO WHEN YOU FALL OFF THE WAGON.

Leo Laporte: WHICH | ALWAYS DO.THAT'S THE PROBLEM.I SET UP THEHSGREAT SYSTEMS,
AND THEN BOOM, I'M BACK TO WHERE | WAS A WEEK LATER

Zak Greant: THE GREAT THING WITH THESE SYSTEMS IS THAT, FIRSEXPECT TO FALL
OFF THE WAGON.

Leo Laporte: RIGHT.

Zak Greant: YOU CANNOT CHANGE YOUR BEHAVIOUR OVERNIGHT.BUT WIH THIS
SYSTEM, SINCE EVERYTHING GOES INTO ONE PLACE, ALLQU HAVE TO DO TO GET BACK
ON, IS YOU START PUTTING STUFF BACK IN.THAT'S IT, KD EXPECT TO FAIL AND EXPECT
TO START AGAIN.THAT LITTLE SIMPLE BEHAVIOUR MAKES ALL THE DIFFERENCE.
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Leo Laporte: YOU'RE GOING TO LEARN IT.ZAK, THANK YOU, | FEEL BETER ALREADY.I'M
GOING TO JUST HAVE SEAN DO EVERYTHING FROM NOW ONE3AN, I'M DELEGATING
EVERYTHING TO YOU.

Sean Carruthers: I'M BUSY PLAYING GAMES.

Leo Laporte: YEAH, THAT'S WHAT | THOUGHT. [Pop Captions Up]

Zak Greant: THAT'S AWESOME, CAN | HAVE A SEAN DELEGATING THING

Leo Laporte: YEAH, THAT'S WHAT YOU NEED.ZAK IS AT zak.greant.co. AND OF COURSE HE

IS WITH FOO ASSOCIATES, THAT DOES THINGS LIKE THISOR LOTS OF PEOPLE, AND ALSO

LOTS OF OTHER ORGANISATIONAL AND PRODUCTIVITY THING.THANK YOU SO MUCH
FOR COMING IN.

Zak Greant: THANK YOU. [Pop Captions Down]

Leo Laporte: LET'S HAVE YOU BACK AND -- BECAUSE | KNOW I'M GOING TO FALL OFF THE
WAGON AND | NEED HELP -- REGULARLY.THANK YOU, ZAK.[Pop Captions Up]

Leo Laporte: MORE OF YOUR CALLS COMING UP AS THE LAB WITH LEO GNTINUES IN
JUST A BIT.I PROMISE TO GET TO YOUR CALL. [Pop Camis Down][Playing Theme Music]
[Commercial][Playing Theme Music]

Kate Abraham: HEY, WELCOME BACK TO THE LAB WITH LEO.I'M KATE ABRAHAM AND
NOW I'VE GOT A FIREFOX ADD ON FOR ALL OF YOU MORNIS ROUTINE PEOPLE, WHICH
INCLUDES MYSELF.IT'S CALLED MORNING COFFEE, AND BAEALLY IT'S A TAB FUNCTION
THAT ALLOWS YOU TO PROGRAM EVERY WEBSITE YOU CHECIOUT IN THE
MORNING.CLICK ON THE ICON AND BASICALLY YOU GET EVERYTHING YOU NEED IN ONE
EASY HIT.SO IT'S MORNING COFFEE AND THE GREAT THING, YOU CAN ADD DIFFERENT
DAYS, YOU CAN HAVE DIFFERENT WEBSITES.AS YOU CAN 3E I'VE GOT A LIST HERE OF
WHAT | LOOK AT EVERY MORNING.ALL YOU NEED TO DO ISACTUALLY START UP YOUR
COMPUTER CLICK ON THE ICON AND EVERYTHING LOADS FOROU.

Leo Laporte: THAT'S GREAT.

Kate Abraham: MORNING COFFEE.

Leo Laporte: BOY, WE'RE ABOUT PRODUCTIVITY TODAY, ARENT WE?

Kate Abraham: IT'S VERY EASY.

Leo Laporte: ACTUALLY, WE'RE TRYING TO MAKE UP FOR THE GAMING E§GMENT WHERE
WE REALLY KILLED PRODUCTIVITY DEAD, SO WE'RE JUST GING TO DO NONSTOP
PRODUCTIVITY TIPS FOR THE REST OF THE SHOW.

Kate Abraham: SO FOR MORE ADD ONS, GO TO addons.mozilla.org.[f@aptions Up]
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Leo Laporte: THAT'S GOOD, | LIKE THAT ONE.
Kate Abraham: NOT BAD, EH?
Leo Laporte: IT'S LIKE YOUR MORNING BEAT CHECK KIND OF.

Kate Abraham: YOU JUST CLICK ON THE ICON AS YOU'RE BREWING YOUROFFEE, AND
EVERYTHING'S THERE FOR YOU.

Leo Laporte: LOVE IT, LOVE IT, I'M GOING TO DO THAT.THANK YOU,KATE.

Kate Abraham: NO WORRIES. [Pop Captions Down]

Leo Laporte: DO YOU HAVE A CALL FOR US?

Kate Abraham: YES I DO, | HAVE VINNY FROM SAN CLEMENTE IN CALIFGRNIA.

Leo Laporte: HEY, VINNY, HOW ARE YOU?

Vinny: HEY, LEO, THANKS FOR TAKING MY CALL. [Pop Captiontlp]

Leo Laporte: OF COURSE, THANKS FOR CALLING.AND WHAT CAN | DO FR YOU TODAY?

Vinny: WELL HERE'S MY DEAL, UM | LIKE TO WATCH FOOTBALL N MY KITCHEN WHEN I'M
COOKING.

Leo Laporte: OH THAT'S-- [Laughing]THAT SOUNDS LIKE FUN, ACTUALY.
Vinny: AND MY CABLE OUTLET IS QUITE A WAY FROM THE KITCHEN.
Leo Laporte: OKAY.

Vinny: IN FACT IT'S UPSTAIRS.SO THE SOLUTION THAT | HAVRIGHT NOW IS TO RUN
CABLE DOWN THE STAIRS TO A SMALL TELEVISION ON TORF THE COUNTERTOP.

Leo Laporte: THAT'S UGLY.
Vinny: YEAH, IT IS, IT'S ALSO EASY TO TRIP ON.

Leo Laporte: YEAH, | WAS JUST GOING TO SAY, | CAN SEE THE PROBMS, YEAH. [Pop
Captions Down]

Vinny: ADDITIONALLY | ALSO HAVE UPSTAIRS A LARGE TELEVISION THAT IS ON A
DIGITAL CABLE BOX.

Leo Laporte: OKAY.

Vinny: AND WHAT I'D LIKE TO FIND OUT IS, IF YOU HAVE AN ALTERNATIVE
SOLUTION.LIKE IS THERE REALLY SUCH A THING AS UM-CAN YOU WIRELESSLY
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SOMEHOW TRANSMIT CABLE SIGNALS FROM THE CABLE BOX DWN THROUGH A
DIFFERENT ROOM?

Leo Laporte: YEAH, YOU CAN.NOW THE DIGITAL BOX -- SO IT'S NOTNM THE KITCHEN, IT'S
IN ANOTHER ROOM.

Vinny: CORRECT.

Leo Laporte: SO YOU'RE GOING TO HAVE TWO ISSUES.FIRST OF ALLE®, YOU CAN GET
THE SIGNAL, BUT YOU ALSO NEED TO CONTROL THE DIGITABOX.

Vinny: MM-HMM.

Leo Laporte: SO THAT MEANS YOU NEED WHAT'S CALLED AN RF BASED RMOTE.ALL OF
THIS CAN BE DONE WITH RADIO.THERE ARE NUMEROUS SOLIUONS TO DO THIS, BY THE
WAY, BECAUSE YOU'RE NOT THE ONLY ONE WHO WANTS TO WICH FOOTBALL IN THE
KITCHEN WHEN THE CABLE IS DOWNSTAIRS. [Pop Captiorp]

Leo Laporte: THIS IS WHAT | WOULD RECOMMEND, PUREAV.COM.IT'S FBM BELKIN, IT'S
CALLED REMOTE TV, AND IT'S--  MEAN THIS IS EXACTLYWHAT YOU WANT.YOU GET
TWO BOXES AS YOU CAN SEE HERE.THESE-- ONE IS NEXDOTTHE CABLE BOX, AND -- OH,
I'LL SCROLL UP A LITTLE BIT.ONE IS NEXT-- [Pop Capins Down]

Leo Laporte: NOW | NOTICE THAT IT SAYS SOLD OUT RIGHT NOW.I HOP THAT THEY'RE
GOING TO GET MORE IN STOCK.BUT ONE IS NEXT TO THEABLE BOX, AND ONE IS UP IN
THE KITCHEN, AND THE REMOTE, ACTUALLY, WHICH IS GRERT, TRANSMITS
BACKWARDS, SO THE REMOTE GOES TO THIS BOX, BUT THENRANSMITS BACK DOWN
TO THE CABLE.SO YOU HAVE EXACTLY WHAT YOU WANT, ANDIN FACT THIS BOX HERE
NEXT TO THE CABLE BOX, WILL ALSO TRANSMIT DVD, YOUKNOW, ANYTHING ELSE
YOU'VE GOT AS WELL.

Vinny: AND DID YOU SAY THAT WAS PUREAV.COM?
Leo Laporte: PUREAV.COM, IT'S CALLED A REMOTE TV.IT'S 500 BUCKS.S., NOT CHEAP.

Vinny: WELL THEY'RE GOING TO BE EXPENSIVE BECAUSE YOU'REOING TO NEED A
HEFTY TRANSMITTER, RIGHT?IT'S QUITE A DISTANCE.THER ARE-- WAVECOM MADE FOR
YEARS A SIMILAR DEVICE, THE WAVE COM JUNIOR, AND THINK THEY STILL DO
PROBABLY.LET ME SEE IF | CAN FIND THEM.YOU CAN GETHEM AT RADIO SHACK AND
IT'S GOT A FUNKY LOOKING, BUT IT'S-- LET ME SEE IFHEY STILL SELL IT.UH...YEAH, THE
RF LINK WAVECOM JUNIOR, THEY STILL SELL IT, AND THEIDEA IS-- NOW THE PROBLEM
IS, | DON'T KNOW IF IT DOES THE REMOTE AS WELL ANDT'S KIND OF FUNNY LOOKING,
AS YOU CAN SEE HERE.BUT IT'S THE SAME IDEA.NO, ITAYS IT'S OUT OF STOCK, SO THIS
ONE MIGHT NOT BE SOLD ANY MORE.IT'S BEEN A WHILE.BO WAVECOME FROM RF
LINK.LET'S SEE IF RF LINK HAS ANYTHING ELSE.

Vinny: IS THIS LEGAL?

Leo Laporte: YES, COMPLETELY LEGAL.YEAH, THEY STILL HAVE OTHERONES THAT THEY
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SELL.SO IN FACT IF YOU GO TO AMAZON, YOU CAN SEE TESE, JUST DO A SEARCH FOR RF
LINK.THESE ARE LITTLE AUDIO-- IN FACT THESE ARE INKPENSIVE.THIS ONE IS 86 BUCKS
SO IT'S ON 5.8 GIGAHERTZ, SO IT DOESN'T INTERFERBW ANYTHING, AND IT

TRANSMITS BASICALLY VIDEO.NOW THE ISSUE IS GOING T@BE A LITTLE BIT MORE
COMPLICATED WITH THESE, BECAUSE THEREMOTE-- YOU'RGOING TO HAVE TO TURN

ON THE FOOTBALL GAME AND THEN RUN UPSTAIRS AND JUSWATCH IT.YOU WON'T BE
ABLE TO CONTROL IT.

Vinny: OKAY.

Leo Laporte: THAT'S WHAT YOU PAY MORE FOR.THERE ARE, RF REMOTEONTROLS THAT
WILL WORK, SO YOU KNOW, ATI, FOR INSTANCE MAKES ANRF REMOTE CONTROL.SO
YOU'RE GOING TO LOOK FOR AN RF REMOTE CONTROLLER WILL WORK JUST THE SAME
WAY.IT WILL TRANSMIT THROUGH THE FLOOR TO YOUR SYSEM, AND THEN YOU CAN
GET THESE RF LINK SOLUTIONS.THE PUREAYV SOLUTION BRICY BUT IT'S NICE BECAUSE
IT'S ALL IN ONE, IT DOES EVERYTHING, ALL RIGHT?

Vinny: OKAY.

Leo Laporte: THERE ARE A NUMBER OF COMPANIES THAT MAKE THIS.LOR FOR RF LINK'S
STUFF.I THINK THEY'VE BEEN DOING THIS FOREVER.NOWERE, | HAVE TO RAISE THESE
ISSUES.UM... YOU KNOW, IF YOU'VE GOT METAL IN THEIEOOR YOU'RE GOING TO HAVE
TRANSMISSION DIFFICULTIES -- HOW FAR IS THE SIGNAGOING?

Vinny: ABOUT 75 FEET.

Leo Laporte: THAT'S NOT TOO BAD.THAT'S NOT BAD AT ALL, IN FACT,THE REMOTE TV,
PUREAV IS SUPPOSED TO GO 150 FEET.

Vinny: OKAY.

Leo Laporte: SO THAT'S NOT TOO BAD.I THINK THE 5.8 GIGAHERTZ SQJTION IS
PROBABLY A GOOD IDEA.IT DOESN'T GO AS WELL THROUGWMETAL AND STUFF, BUT IT
DOESN'T INTERFERE WITH ANYTHING, AND INTERFERENCESIA BIG ISSUE FOR YOU.SO
YOU'LL GET A MUCH CLEARER SIGNAL OUT OF IT.IF YOU @ TO RFLINKUSA.COM, YOU
CAN SEE ALL THEIR PRODUCTS, AND THEY MAKE QUITE A EW PRODUCTS TO DO
THIS.THEY'VE BEEN IN THIS BUSINESS FOR A LONG TIMEAND AS | SAID, BELKIN'S
PUREAV, THAT'S THE HOT PRODUCT ON THE MARKET RIGHNOW. [Pop Captions Up]

Leo Laporte: I'M SURE THERE ARE A LOT OF OTHER COMPANIES MAKINGOMETHING
SIMILAR.

Vinny: WHEN YOU DO THIS, ARE YOU LIMITED TO A CERTAIN AMQNT OF CHANNELS?

Leo Laporte: NO, BECAUSE BASICALLY WHAT YOU'RE DOING IS YOU'RBBROADCASTING,
NOT-- [Pop Captions Down]

Leo Laporte: YOU'RE BROADCASTING FROM WHATEVER-- YOU KNOW, COUD BE YOUR
AUDIO VISUAL RECEIVER, IT COULD BE YOUR CABLE BOX.® WHATEVER YOUR CABLE
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BOX CAN DO, IT JUST GETS BROADCAST UPSTAIRS TO THETCHEN.
Vinny: TERRIFIC.

Leo Laporte: IS THAT GREAT?

Vinny: THAT IS FABULOUS.

Leo Laporte: YEAH.IT JUST BASICALLY, THE CABLE BOX THINKS IT'SGOING TO A TV.IT'S
NOT, IT'S GOING TO A TRANSMITTER WHICH THEN TRANSMIS UP TO YOUR TV.

Vinny: | SEE.

Leo Laporte: ALL RIGHT?

Vinny: EXCELLENT, THANK YOU SO MUCH, LEO.

Leo Laporte: YOU'RE VERY WELCOME.SO WHO'S YOUR TEAM?

Vinny: BRONCOS.

Leo Laporte: BRONCOS?BRONCOS?IN SAN CLEMENTE, BRONCOS?[Laughing

Vinny: | WENT TO SCHOOL IN COLORADO.

Leo Laporte: ALL RIGHT, HEY, IT'S GOOD TO TALK TO YOU, VINNY.

Vinny: APPRECIATE THE HELP, LEO.

Leo Laporte: MY PLEASURE.THANKS FOR LISTENING.TAKE CARE, BYE-BE.AND NOW
LET'S TAKE A STROLL, A LITTLE WALK OVER FOR SEAN'SSHINY-- YOU'RE THE ONE WHO
SUGGESTED PUREAV, THANK YOU.

Sean Carruthers: YES.

Leo Laporte: WE HAVEN'T TRIED THAT, BUT WE SHOULD GET ONE IN TH LAB AND SEE
WHAT IT DOES.NOW THIS IS FROM IO GEAR.I LIKE THEIRSTUFF.

Sean Carruthers: MM-HMM, YEAH, THEY DO A LOT OF DIFFERENT KVM-- [Pg@ Captions Up]
Leo Laporte: | USE KVM FOR MY GEAR, YEAH.

Sean Carruthers: EXTRA CABLES AND THIS IS ANOTHER TV SOLUTION, ACTBLLY, SO ONE
OF THE NICE THINGS ABOUT HDMI IS IT GIVE YOU AN AWESOME SIGNAL BETWEEN
COMPONENTS AND YOUR TELEVISION.THE PROBLEM IS THAA LOT OF TELEVISIONS OUT
THERE ONLY HAVE ONE--

Leo Laporte: ONE, ONE...
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Sean Carruthers: OR TWO, AND YOU MAY HAVE YOUR PLAY STATION, YOUR D/D
PLAYER-- [Pop Captions Down]

Leo Laporte: | ALREADY HAVE THAT PROBLEM, EXACTLY.

Sean Carruthers: SO WHAT THIS IS, THIS IS A FOUR PORT AUTOMATIC HDMSWITCH, AND--
Leo Laporte: SO THIS ONE GOES TO THE TV.

Sean Carruthers: THIS ONE GOES TO THE TV.

Leo Laporte: AND THEN ALL YOUR OTHER DEVICES HOOK TO THESE...

Sean Carruthers: RIGHT, SO YOU CAN JUST FLIP BETWEEN YOUR SIGNALSQO--

Leo Laporte: AND YOU PRESS THE BUTTON TO SWITCH.

Sean Carruthers: YEAH, YOU PRESS THE BUTTON OR YOU CAN USE THE REM@&
CONTROL.

Leo Laporte: OH THAT'S NEAT.
Sean Carruthers: WE'LL PUT THIS DOWN HERE.
Leo Laporte: THAT'S NEAT.

Sean Carruthers: SO THAT'S GOT THE NUMBERS FOR INDIVIDUAL INPUTS OROU CAN
SCROLL UP THROUGH THEM.

Leo Laporte: WOW, THAT'S GREAT.

Sean Carruthers: THERE'S A LITTLE LAG WHEN YOU SWITCH BETWEEN THEWO, AND
SOMETIMES THE DVD PLAYER--

Leo Laporte: THE TV HAS TO ADJUST OFTEN.HOW MUCH DOES THIS CO3T

Sean Carruthers: IT'S 190, SO IT'S A BIT PRICY.BUT YOU KNOW, THERENOT A LOT OF
GEAR OUT THERE THAT DOES THAT AT THIS POINT.

Leo Laporte: RIGHT.

Sean Carruthers: IT'S PRETTY COMPLICATED TECHNOLOGY.IT'S A NICE CORACT DESIGN,
SO IT'S NOT GOING TO LOOK UGLY ON TOP OF YOUR TV.ADDS UP TO THREE,
ACTUALLY--

Leo Laporte: FOUR.

Sean Carruthers: WELL IT GIVES YOU FOUR BUT IT ONLY ADDS ONE, BECASE YOU HAD
THAT ONE TO BEGIN WITH.
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Leo Laporte: | SEE.

Sean Carruthers: AND IT COMES WITH A REMOTE, SO YOU CAN DO THIS FR® ACROSS THE
ROOM, SO YOU DON'T HAVE TO GET UP.IT DOES REQUIREWER, WHICH | DON'T REALLY
LIKE, BUT | GUESS IT HAS TO HAVE THAT.

Leo Laporte: RIGHT.

Sean Carruthers: AND IT IS A BIT PRICY, BUT IF YOU NEED IT, YOU NEP IT.IT'S BETTER
THAN BUYING A NEW TV FOR A COUPLE OF THOUSANDS.

Leo Laporte: IT'S A SOLUTION FOR A LOT OF PEOPLE, ACTUALLY.PEQE HAVE BEEN
GOING, WHAT DO I DO?

Sean Carruthers: YEAH.

Leo Laporte: YOU KNOW, YOU GET UP AND YOU CHANGE THE CABLE, ISYHAT YOU-- THIS
IS MUCH BETTER THAN THAT.ALL RIGHT, COMING UP IN J&T A BIT, MY GOOD BUDDY
CRAIG SYVERSON. [Pop Captions Up]

Leo Laporte: YOU KNOW, HE'S A KEYNOTE EXPERT, BUT THERE ARE OTHR PARTS OF
APPLE'S IWORK PACKAGE THAT ARE JUST AS INTERESTINGIKE THEIR NEW PAGES
WORD PROCESSOR.CRAIG WILL GIVE US A TOUR OF PAGES, OWHEN THE LAB
CONTINUES, BUT FIRST, ONE MORE CHANCE TO TAKE OURUICK QUIZ QUESTION OF THE
DAY. [Break For Boards]l GUESS THEY DIDN'T CALL ITHE PS1, BECAUSE THEY DIDN'T
KNOW THERE WOULD BE A 2.

Sean Carruthers: RIGHT. [Break For Boards]

Leo Laporte: JUST LIKE WORLD WAR |, THEY DIDN'T CALL IT WORLD WAR |, BECAUSE
THEY DIDN'T KNOW THERE WOULD BE ANOTHER WAR, RIGHTALL RIGHT, GO TO THE
WEB, GIVE US THE ANSWER, WE'LL TALK ABOUT IT WHEN HE LAB CONTINUES.[Playing
Theme Music] [Commercial][Playing Theme Music]

Leo Laporte: WELCOME BACK TO THE LAB.BEFORE THE BREAK WE ASKELYOU... [Break For
Boards]THEY DIDN'T CALL IT THE PS1, BECAUSE THEY DIN'T KNOW THERE WOULD BE A
PS2.1 THINK IT WAS 94?WAS IT 94, REALLY?13 YEARS AG; IT'S AMAZING.WE'VE COME SO
FAR, | MEAN LOOK AT THE STUFF-- WE'VE GOT A PS3 PMANG BEHIND US, | MEAN THE
GRAPHICS ARE SO VIVID, SO REAL, | FEEL LIKE WE'VE GT A WAR ZONE GOING ON
THERE.

Craig Syverson:| KNOW, I'M KIND OF SCARED.

Leo Laporte: | KNOW, IT'S SCARY.CRAIG SYVERSON, CRAIG SYVERSOIS HERE.HE IS OF
COURSE THE GRUNT FROM GRUNT MEDIA.COM.HE DOES POIRGNT, VIDEO GRUNT, THE
GREAT NEW VENTURE CAST, ALL ABOUT VENTURE CAPITAL AID HE'S ALSO A MAC GUY.

Craig Syverson: YES.
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Leo Laporte: CAN'T DENY IT.

Craig Syverson:| WILL NOT DENY IT.

Leo Laporte: IN FACT THE BEST KEYNOTE GUY I'VE EVER SEEN.

Craig Syverson:OH SHUCKS.

Leo Laporte: REALLY DOES BEAUTIFUL PRESENTATIONS IN KEYNOTE.ANIKEYNOTE IS
PART OF AN OVERALL PRODUCT CALLED iWORKS, WHICH UNIL NOW WAS JUST TWO
PROGRAMS, PAGES AND iWORKS.NOW IT'S GOT NUMBERS, S{OW IT'S REALLY A FULL
FLEDGED OFFICE SUITE WITH iWORK COLLAGE. [Pop Captis Up]

Craig Syverson:RIGHT, SO APPLE'S DOING AN INTERESTING THING IN TAT THEY DON'T
WANT TO CREEP TOO FAR INTO MICROSOFT'S WORLD, WITH-

Leo Laporte: WHY NOT, THEY DON'T WANT TO TAKE MICROSOFT ON? [RoCaptions Down]

Craig Syverson:NO, THEY REALLY DON'T, AND MICROSOFT OFFICE IS SWAN INGRAINED
PRODUCT. [Pop Captions Up]

Craig Syverson:YOU KNOW, IT'S HAD SO MANY YEARS OF EVOLUTION, WHTH HAS BEEN
PART OF THE PROBLEM FOR A LOT OF PEOPLE, ESPECIALIN WORD, RIGHT, IT'S SO BIG.

Leo Laporte: IT'S HUGE, IT'S SO BLOATED, BUT | THINK YOU'RE RIBT.lI THINK THEY FEEL
LIKE IF WE WANT TO COMPETE IN BUSINESS WE'VE AT LEST GOT TO HAVE A
MICROSOFT OFFICE. [Pop Captions Down]

Leo Laporte: IF MICROSOFT SAYS, BOY, YOU GUYS ARE COMING RIGHAT US, WE'RE JUST
GOING TO GIVE UP ON THE MAC, THAT WOULD BE BAD FOROU.

Craig Syverson: THAT WOULD BE BAD, RIGHT.
Leo Laporte: SO IF THEY ONLY NIBBLE THE EDGES.

Craig Syverson:NIBBLE THE EDGES AND THEY CAN MAKE IT WORK FOR APEE PEOPLE,
AND MOSTLY FOR THE CONSUMER.

Leo Laporte: IT'S A HOME USER PRODUCT.

Craig Syverson:PRETTY MUCH, BUT AS A GUY WHO WAS IN BUSINESS BERE | STARTED
MY OWN COMPANY, | HAVEN'T USED A MICROSOFT OFFICEROGRAM IN A LONG
TIME.I'VE ALWAYS FOUND WAYS...

Leo Laporte: YOU DON'T NEED TO ANY MORE.

Craig Syverson:RIGHT.
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Leo Laporte: AND THESE WILL READ AND WRITE WORD FILES, POWERPA@AT FILES AND
EXCEL FILES, RIGHT?

Craig Syverson:AND EXCEL FILES.
Leo Laporte: SO YOU'RE NOT LEFT OUT.

Craig Syverson:YOU'RE NOT LEFT OUT, YOU CERTAINLY CAN-- THE REAING OF THEM IS
PERHAPS A LOT BETTER THAN THE WRITING OUT TO THEM.

Leo Laporte: YEAH.

Craig Syverson:SO YOU KNOW, IF SOMEONE SENDS ME AN EXCEL FILEHAVE NO
WORRIES ABOUT, I'M NOT GOING TO BE ABLE TO READ IT.

Leo Laporte: RIGHT.

Craig Syverson:IF | CREATE SOMETHING IN NUMBERS, OR IF | CREATEGMETHING IN
KEYNOTE THAT'S SORT OF FANCY, I'M A LITTLE WORRIEODOHAT THEY'RE NOT GOING TO
GET IT.

Leo Laporte: THEY'RE NOT GOING TO GET IT.

Craig Syverson:BUT THEY'RE GOING TO GET THE DATA, THEY'RE GOINGQ GET AT LEAST
THE IMPORTANT PARTS.

Leo Laporte: NOT SOME PRESENTATION.
Craig Syverson:YEAH, MAYBE NOT SOME OF THE SUBTLETIES.

Leo Laporte: THIS IS PAGES, THIS IS THE WORD PROCESSOR.HAS HANGED MUCH IN
IWORK 087? [Pop Captions Up]

Craig Syverson:IT CHANGED SLIGHTLY, IN THAT WHAT THEY'VE DONE THE TIME IS THEY
ADDED TRACK CHANGING, WHICH IS A BIG DEAL.

Leo Laporte: OH, THAT'S BIG, YEAH.

Craig Syverson:IT'S A BIG DEAL, AND | HEAR THAT IT'S COMPATIBLE WTH MICROSOFT
WORD TRACKING.

Leo Laporte: SO REVISION TRACKING IN WORD ALLOWS PEOPLE TO COAMBORATE ON A
DOCUMENT.IT'S A KEY BUSINESS FEATURE. [Pop Captiob®wn]

Craig Syverson: YEAH.
Leo Laporte: | USED IT WHEN | WAS WRITING A BOOK.MY EDITOR WOUD MAKE

CHANGES, I'D SEE WHAT HIS CHANGES ARE, BUT IT wOulDT MODIFY -- | MEAN | COULD
SEE WHAT HE WAS PROPOSING, AND THEN | COULD SAY YESR NO TO IT.
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Craig Syverson:RIGHT.
Leo Laporte: IT WAS VERY IMPORTANT TO COLLABORATE.SO THEY SUPPRI THAT.

Craig Syverson:SO THEY ADDED IT HERE.SO THIS NEW FEATURE WHICH ITBRACK TEXT
CHANGES, BRINGS UP A LITTLE COMMENTS FIELD.

Leo Laporte: AGAIN, IT FEELS A LITTLE NICER, A LITTLE BIT BETTER THAN THE WAY
WORD DOES IT.

Craig Syverson:NOW THESE ARE THE NOTES THAT I SENT TO YOU GUYS RIMY
PRESENTATION FOR THIS PARTICULAR--SO OPEN XML, LES'SAY | WANT TO ADD
MICROSOFT, MS OPEN XML.SO THAT POINTS TO IT...

Craig Syverson:IT POINTS TO IT AND SAYS, CRAIG SYVERSON EDIT TEXTO THIS.AND
THEN THIS IS GOING TO STAY WITH THIS DOCUMENT AND HE NEXT READER CAN
EITHER ACCEPT OR REJECT IT.

Leo Laporte: YOU KNOW WHAT, THIS IS BETTER THAN THE WAY WINDOWOES IT.
Craig Syverson:YOU SEE, | HAVEN'T SEEN IT.

Leo Laporte: THEY EMBED IT RIGHT INTO THE TEXT THERE, AND IT'A LITTLE
CLUTTERED.THIS IS SO CLEAN, YOU CAN SEE THE CHANGESO EASILY.IF YOU HAD A LOT
OF CHANGES, IT MIGHT GET CLUTTERED ON THE LEFT THHER

Craig Syverson: YEAH.

Leo Laporte: I'M IMPRESSED.

Craig Syverson:RIGHT.

Leo Laporte: OKAY, | HAVEN'T PLAYED WITH THAT FEATURE.

Craig Syverson:AND THE OTHER NEW THING THAT APPLE HAS ADDED TO THiWORKS
SUITE IS THIS TOOL BAR UP AT THE TOP.THIS IS NEWHIS WASN'T IN THE PREVIOUS
VERSIONS.

Leo Laporte: THIS IS A VERY WORDY-- IT LOOKS LIKE WORD.

Craig Syverson:IT'S KIND OF A WORDY THING, YEAH.SO THIS IS A COMBIATION OF THE
INSPECTOR AND THE TOOLBAR.

Leo Laporte: WE NEEDED THAT, | THINK.

Craig Syverson:WE REALLY DID, BECAUSE BEFORE ANY TIME YOU WANTEDIO DO ANY
SORT OF FORMATTING WITH TEXT, OR SHAPES...
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Leo Laporte: TOO MANY CLICKS.

Craig Syverson:YOU HAD TO GO TO THE INSPECTOR, YOU HAD TO FIGURBUT WHICH
BOX IT WAS.

Leo Laporte: NOW IT'S RIGHT THERE.

Craig Syverson:IT'S CONTEXTUAL, IT'S SMALL, IT'S STILL ELEGANT AND | HAVE FOUND
THAT MY PRODUCTIVITY IN ALL THREE OF THE iWORKS SUTES HAS BEEN HUGE WITH
THIS LITTLE TOOL.

Leo Laporte: ONE THING PEOPLE COMPLAIN ABOUT IN THE LAST VERSIW OF PAGES WAS,
IT WASN'T A GOOD WORD PROCESSOR.

Craig Syverson:RIGHT.

Leo Laporte: IT WAS A GREAT PRESENTATION, YOU COULD DO GREAT NESLETTERS.
Craig Syverson:YES.

Leo Laporte: BUT IT WASN'T GOOD FOR JUST TYPING STUFF.

Craig Syverson:AND THEY CHANGED THAT.THAT WAS THE OTHER MAJOR CHNGE WITH
PAGES WAS THAT THEY-- IT WAS SORT OF THIS HYBRID RZE LAYOUT, SORT OF WORD
PROCESSY SORT OF THING.

Leo Laporte: RIGHT.

Craig Syverson:AND THEY REALISED THAT WASN'T--

Leo Laporte: SO NOW IT'S REALLY JUST POWER WORD PROCESSOR.

Craig Syverson:WHEN YOU FIRST LAUNCH, YOU JUST GET A BLANK PAGE WD--

Leo Laporte: CLEAN PAGE.

Craig Syverson:YOU START TYPING.YOU CAN ALSO NOW DO -- AND EVEN HE PAGE
LAYOUT FEATURES ARE IMPROVED FROM BEFORE.SO IT'S NAODNGER THIS VAGUE... AM |
IN MY WORD PROCESSOR OR MY PAGE LAYOUT?IT'S YES,'$TA STRAIGHT UP WORD
PROCESSOR.

Leo Laporte: WITH GREAT LAYOUT FEATURES.

Craig Syverson:AND ALSO IF YOU WANT TO, BUT YOU DON'T HAVE TO, ITDOESN'T FORCE
YOU TO DO THAT FROM THE BEGINNING LIKE THE FIRST VRSION DID.

Leo Laporte: AND 70 BUCKS, AND UH...

Craig Syverson: THAT'S FOR ALL THREE.
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Leo Laporte: AND THAT'S A PRETTY IMPRESSIVE PRICE COMPARED TO®RD, WHICH IS
THREE OR FOUR TIMES THAT.

Craig Syverson:AND I'M SENDING SOME PRETTY FUNKY LOOKING THINGS © PEOPLE IN
WORD, AND THEY SEE IT, IT'S ALL THERE.SO IT'S BEEMERY SUCCESSFUL IN THAT WAY.

Leo Laporte: CATCH CRAIG SYVERSON'S WORK ON A LOT OF DIFFERENAODCASTS.THIS
WEEK IN MEDIA, YOU'RE GREAT ON THAT, AND OF COURSHIS OWN POD GRUNT AND
VIDEO GRUNT, AND NOW VENTURE CAST. [Pop Captions Up

Leo Laporte: FIND OUT MORE AT gruntmedia.com.WE'LL BE BACK WITHINAL WORDS, WHEN
THE LAB CONTINUES RIGHT AFTER THIS.STAY HERE. [Papaptions Down][Playing Theme
Music] [Commercial][Playing Theme Music]

Leo Laporte: OH GOOD ONE, JUST SEE IF YOU CAN GET IT TO-- OHZ5 HE'S PLAYING
PEGGLE.HE'S ACTUALLY NOW GIVING KATE PEGGLE LESSONS

Kate Abraham: THAT COULD BE DANGEROUS.

Leo Laporte: DOES IT LOOK LIKE FUN?DO YOU PLAY THAT KIND OF CABAL GAME?
Kate Abraham: NOT REALLY NO, TO BE HONEST.

Leo Laporte: YOU DON'T PLAY ANY GAMES AT ALL.

Kate Abraham: UH, NOT ON THE PC.

Leo Laporte: JUST HEAD GAMES.

Kate Abraham: JUST CRAZY GIRL GAMES.

Leo Laporte: CRAZY GIRL GAMES, SHE JUST MESSES WITH US, THATARL.

Kate Abraham: ABSOLUTELY.

Leo Laporte: SHE DOESN'T NEED A COMPUTER TO MESS WITH US. [PGpptions Up]
Leo Laporte: THIS IS FUN, BUT | THINK WE'RE NEVER GETTING SEABACK.

Kate Abraham: | THINK SEAN'S GONE.

Leo Laporte: [Laughing]popcap.com, THAT LOOKS LIKE A LOT OF FUN GOOD REASON TO
RUN PARALLELS ON THE MAC, TOO, | MIGHT SAY. [Pop Gsions Down]

Leo Laporte: HEY, WE'RE SO GLAD YOU WERE HERE, THANK YOU FOR JUING US.WILL
YOU COME BACK AGAIN, AND A REMINDER, USE OUR WEBSIE, WE'VE GOT LOTS OF
GREAT INFORMATION THERE. [Pop Captions Up]
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Leo Laporte: labwithleo.com, PLUS A FORM YOU CAN FILL OUT IF YOIVE GOT A QUESTION
YOU'D LIKE TO ASK ON THE SHOW.

Kate Abraham: INDEED.

Leo Laporte: KATE PICKS IT, NOW SHE IS IN CHARGE NOW, SO IF SHHCKS IT, SHE'LL CALL
YOU AND GET YOU ON THE SHOW, AND | WILL ANSWER YOURQUESTION.

Kate Abraham: NO PRESSURE.
Leo Laporte: NO PRESSURE.SEE NOW I'M PLAYING HEAD GAMES ON YOU.
Kate Abraham: | KNOW, OH MY GOD, WILL | FAIL?

Leo Laporte: YOU'RE NOT THE ONLY ONE WHO CAN DO THAT.THANK YOWBO MUCH FOR
BEING HERE, WE'LL SEE YOU NEXT TIME ON THE LAB WITH.EO.

Sean Carruthers: YES!
Leo Laporte: HE DID IT, GOOD GOING, THAT'S GREAT.
Sean Carruthers: WHOO!

Leo Laporte: HE CLEAREDTHE--CLOSED CAPTIONINGPERFORMED BY:BROATAST
CAPTIONING &CONSULTING SERVICES INC.WWW.closedcaptiing.com [Pop Captions Down]

34 of 3¢



