T hel.ab Transcript : Episode 82

with Leo Laporte
www.labwithleo.com

[MUSIC] [Pop captions up]

Catherine Winters: HI I'M CATHERINE WINTERS.TODAY I'M GOING TO SHOW YU HOW
REAL BUSINESSES ARE ENTERING THE VIRTUAL WORLD OFE€OND LIFE TODAY ON "THE
LAB". [MUSIC][Beeping] [MUSIC]

Leo: HEY HOW ARE YOU? [Pop captions up]

Leo: GOOD TO SEE YOU AND WELCOME TO "THE LAB".'M LEO APORTE AND THIS IS THE
SHOW WHERE WE HELP YOU, YES YOU, YES YOU UNDERSTANBOW TECHNOLOGY
WORKS.AM | COMING ON TOO STRONG THERE?

Kate: NO.

Leo: MAYBE I'LL CALM DOWN JUST A LITTLE BIT.

Kate: NO.

Leo: BUT I'M EXCITED ABOUT WHAT WE DO HERE.KATE ABRAHAMLADIES AND
GENTLEMEN. [Pop captions down]

Leo: THIS IS THE SHOW WHERE WE TAKE TECHNOLOGY AND WE ME IT ACCESSIBLE.
Kate: YES WE DO.

Leo: WE SHOW YOU HOW TO USE IT.HOW TO GET THE MOST ORJD OF IT.HOW TO
CHOOSE IT YOU KNOW HOW TO BUY IT IN THE STORE.HOWQ LOSE IT WHEN YOU'RE
DONE ALL OF THAT STUFF.AND I BELIEVE | YOU KNOW I'M I'M NOT ONE OF THOSE
PEOPLE WHO SAYS EVERYBODY HAS TO HAVE A COMPUTER.BRYBODY HAS TO HAVE
A DIGITAL CAMERA.THERE'S, THERE'S PLACES FOR TECHN@OGY BUT | DO BELIEVE
TECHNOLOGY IS CHANGING OUR LIVES AND I THINK IT'S EALLY IMPORTANT FOR ALL
OF US TO UNDERSTAND HOW.HOW WE CAN USE IT TO MAKH IBETTER --

Kate: INDEED.

Leo: OUR LIVES BETTER AND | THINK THAT'S WHAT THIS SHOWS ALL ABOUT.AH KATE
DOES A GREAT JOB IN COLLECTING PHONE CALLS.WE'VE GCSOME GREAT CALLS
TODAY YEAH? [Pop captions up]

Kate: WE HAVE SOME BEAUTIFULLY FANTASTIC AMAZING CALLS TODAY.

Leo: THAT GOOD?
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Kate: THAT GOOD.

Leo: THAT GOOD.

Kate: WE HAVE A LADY ON THE PHONE.I'M SO HAPPY. [Pop céipns down][Leo laughing]
Leo: WE ARE TRYING.WE ARE TRYING.RAJ BRAR OUR WEB DEVEDPER THE GUY WHO
DOES OUR OWN SITE IS HERE TO GIVE YOU ONE OF OUREWERS SOME ADVICE ON
THEIR WEBSITE.RAY MAXWELL ONE OF MY FAVOURITE TEACHERS IS HERE.HE'S GONNA
TALK ABOUT COLOUR, PRINTING COLOURS, ON SCREEN COIUR.

Kate: RIGHT.

Leo: WHY WE PRINT WITH ONE STYLE AND LOOK AT OUR SCREEBSIWITH
ANOTHER.THERE HE'S, HE'S ALWAYS VERY GOOD AT CUTTIBI THROUGH ALL THIS
MUMBO JUMBO.AND DO YOU EVER DO SECOND LIFE?

Kate: NO | DON'T TO BE HONEST | DON'T.

Leo: I'M VERY INTERESTED IN THIS.

Kate: IT'S VERY INTRIGUING.

Leo: YEAH.

Kate: | HAVEN'T REALLY GOT INTO IT.BUT IT'S DEFINITELY SOMETHING WHICH LOOKS
LIKEIF, IFIDID I --

Leo: YOU COULD GET SUCKED INTO IT.
Kate: YEAH.

Leo: YEAH.I PLAY WORLD OF WARCRAFT AND THAT'S A GAME.BUO SECOND LIFE'S NOT A
GAME.SECOND LIFE'S A LIFE.

Kate: A SECOND EXISTENCE RIGHT.

Leo: YEAH A, A SECOND EXISTENCE.YOU HAVE, YOU HAVE AN BATAR.MINE'S CALLED

PRUNEFACE SPATULA.I SAW THAT.THAT'S HIS NAME PRUNEKCE SPATULA AND | DON'T
KNOW WHY | CHOSE THAT NAME BUT THAT'S HIS NAME.ANDYOU KNOW YOU WANDER
AROUND, YOU MEET PEOPLE.IT'S REALLY MORE ABOUT SO@LIZING --

Kate: MMM-HMM.

Leo: THEN IT IS ABOUT GAMING.

Kate: MMM-HMM.
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Leo: SO IT'S REALLY INTERESTING.ANYWAY CATHERINE, CATHIRINE'S GONNA SHOW US
YOU KNOW AND A LOT OF BUSINESSES REUTERS HAS A BURE IN THERE.THERE'S A
SWEDISH EMBASSY.

Kate: THAT'S CRAZY.

Leo: A LOT OF BUSINESSES IN THERE.BUT SOMETIMES IT WORBKAND SOMETIMES IT
DOESN'T.WE'RE GONNA TALK ABOUT WHAT MAKES IT WORKF YOU HAVE A BUSINESS
WHY YOU MIGHT WANT TO PARTICIPATE IN SECOND LIFE AND HOW TO DO IT RIGHT.SO
LOTS OF INTERESTING STUFF COMING UP.

Kate: A JAMPACKED SHOW.

Leo: TALK ABOUT CHANGING THE WORLD.I MEAN SECOND LIFET'S LIKE NOT EVEN REAL
LIFE AND IT'S WHOO.THIS IS EPISODE 82.LET'S GET OURRST CALLER OF THE DAY.WHO
DO YOU HAVE?

Kate: WE HAVE LOVELY BONNIE.

Leo: BONNIE.

Kate: AND SHE'S FROM SACRAMENTO CALIFORNIA. [Pop captisup]

Leo: | KNOW WHERE THAT IS.JUST UP THE ROAD --

Kate: YEAH.

Leo: A PIECE FROM WHERE | LIVE.THANK YOU KATE.

Kate: SHE'S A LOCAL.

Leo: HELLO BONNIE HOW ARE YOU?

Bonnie: I'M FINE.HOW ARE YOU LEO?

Leo: | COULDN'T BE SWELLER.

Bonnie: THAT'S GREAT.THAT'S GREAT.

Leo: THAT DOESN'T SOUND RIGHT DOES IT?IT SOUNDS LIKBV'SWOLLEN
SOMEHOW.WHAT CAN | DO FOR YOU BONNIE?

Bonnie: WELL IT'S, IT'S A VERY ESOTERIC QUESTION BUT | WAB/ONDERING IF YOU KNEW
OF A GOOD AUTOCLICK PROGRAM FOR MY MOUSE.UM | HAVEHHE OPERATING SYSTEM
IS VISTA PREMIUM --

Leo: OKAY.

Bonnie: AND | AM TRYING TO GET ON A STREAMING VIDEO WEBSIE AND IT HAS A
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LIMITED NUMBER OF SLOTS | --
Leo: OH | GET IT.[Both talking at once]

Leo: SO YOU WANT TO, YOU WANT SOMEBODY TO GO CLICK, CUOK, CLICK, CLICK, CLICK
FOR YOU --

Bonnie: YES -- [Pop captions down] [Both talking at once]

Leo: UNTIL THEY FINALLY GET IN.

Bonnie: YEAH FINALLY UNTIL YOU GET IN AND --[Leo laughing]

Bonnie: AND --

Leo: INTERESTING.

Bonnie: YEAH PEOPLE, PEOPLE FROM ALL OVER THE WORLD TRY TGET ON THIS SITE.SO
IT'S THERE'S, THERE'S A WEBSITE WHERE YOU CAN CHAT®M YOU KNOW AND YOU
CAN TELL WHERE PEOPLE ARE OH I GOT ON, | GOT ON YOKNOW.

Leo: I'M GONNA I'LL TELL YOU WHAT I'M GONNA SHOW YOU APROGRAM | THINK WILL
DO THAT.I MEAN THERE ARE REASONS YOU MAY OR MAY NOTWANT TO DO THAT |
HAVE TO SAY.UM AH IT'S GONNA BE DOING THIS WITHOUTYOUR PERMISSION.IT'S YOU,
YOU | THINK WHAT 1 DO IS BE VERY SPECIFIC ABOUT WHA IT'S CLICKING ON.

Bonnie: RIGHT.

Leo: AND YOU KNOW AND STOP WHEN YOU'RE DONE AND ALL THA STUFF.BUT THIS IS A
PROGRAM THAT WILL DO THAT.IT'S A VERY COOL PROGRAMT'S FREE TOO BY THE WAY.

Bonnie: UH-HUH.
Leo: IT'S CALLED AUTOHOTKEY.
Bonnie: AUTO WHAT?

Leo: AUTOHOTKEY, A-U-TO-H-O-T-K-E-Y.COM.NOW IT IS NOT YOU KNOW SUPER USER
FRIENDLY.

Bonnie: UH-HUH.

Leo: BUT, BUT YOU REALLY YOU'RE ALMOST WRITING A PROGRM HERE.YOU WANT TO
BE VERY SPECIFIC ABOUT CLICK ON THIS REGION OF THECREEN THIS MANY TIMES.THIS
KIND OF THING AND THIS WILL DO IT.IT'LL ALLOW YOU TO COMPLETELY SCRIPT IT. [Pop
captions up]

Bonnie: OKAY.
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Leo: IT'S FREE, IT'S OPEN SOURCE.YOU CAN AUTOMATE ALMAOSANYTHING, SENDING
KEYSTROKES AND MOUSE CLICKS ACTUALLY I'LL TELL YOUTHE TRUTH.I USE THIS ALL
THE TIME.THERE ARE SO MANY COOL THINGS YOU CAN DO WH IT.FOR INSTANCE YOU
CAN HAVE IT EVERY TIME YOU TYPE BTW YOU CAN HAVE ITAUTOMATICALLY SPELL
OUT BY THE WAY.

Bonnie: NICE.

Leo: OR YOU KNOW I MEAN THIS THING IS YOU KNOW YOU CANHAVE YOU JUST TYPE B
AND IT'LL TYPE BONNIE THAT KIND OF THING. [Pop capbns down]

Bonnie: MMM-HMM, MMM-HMM.

Leo: SO THIS ALLOWS YOU TO PRETTY MUCH CONTROL EVERYTHNIG THAT GOES ON
WITH YOUR WINDOWS MACHINE.IT'S VERY POWERFUL AND IHF GO BACK TO THE
DOCUMENTATION, WHICH IS WHERE | WAS WHEN | WHEN WEIRST CAME UP HERE.THIS
WILL THIS IS EXACTLY THE PART YOU WANT WHERE YOU WANT TO SEND YOU COULD
ACTUALLY SEND A, A MOUSE BUTTON.YOU MIGHT, IT MIGHTBE EASIER TO SEND A
RETURN IF THAT WORKS ON THAT PAGE.SOMETIMES IF THERS A BUTTON AND YOU HIT
RETURN IT'LL CLICK THAT BUTTON.I DON'T KNOW IF THATWORKS ON THAT PAGE.
Bonnie: OKAY.

Leo: BUT, BUT YOU CAN SEND PRETTY MUCH ANYTHING INCLUDNG AS YOU CAN SEE
WHERE WAS I?RIGHT HERE SEND A MOUSE CLICK AND YOULTELL IT EXACTLY WHERE
TO CLICK.SO THIS IS WHERE, THIS IS WHERE IT'S GONNBET TRICKY.YOU HAVE TO
ACTUALLY FIGURE OUT WHERE ON THE SCREEN YOU'RE GONNPUT THAT BUTTON.
Bonnie: YEAH.

Leo: SO YOU'LL SAY SOMETHING LIKE CLICK YOU KNOW 100, @0 AND THEN IT'LL CLICK
AT THE COORDINATE, COORDINATE 100, 200.

Bonnie: OKAY.

Leo: OKAY?AND THEN YOU SAY SET THE MOUSE DELAY TO ONEEBCOND AND IT'LL KEEP
DOING IT.

Bonnie: UH-HUH.

Leo: NOW THE, THE --

Bonnie: IT'LL JUST KEEP DOING IT UNTIL, UNTIL IT ACTUALLY AH --

Leo: WELL YOU'LL WRITE A LOOP.NOW HERE'S THE TRICK.I'MNOT SURE HOW YOU'RE
GONNA KNOW THAT THE WIN THAT YOU GOT IN.SO DOES IBTART PLAYING RIGHT
AWAY?

Bonnie: IT WILL START BUFFERING.
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Leo: TURN UP THE SOUND.[Laughs][Both talking at once]

Leo: WHEN YOU HEAR THE, WHEN YOU HEAR THE, WHEN YOU HER THE AUDIO YOU GO
OH | GUESS GOT IN.

Bonnie: YEAH.

Leo: CAUSE THIS PROGRAM WHAT THIS PROGRAM WON'T DO IS CAN'T TELL THAT THE
BROWSER HAS NOW GONE TO THAT PAGE.IT DOESN'T KNOWHAT.

Bonnie: SO IT'LL KEEP CLICKING UNTIL I --
Leo: IT'LL KEEP CLICKING RIGHT THERE.
Bonnie: THAT'S NOT GOOD.[Laughs]

Leo: WELL I'M NOT SURE HOW ANY PROGRAM WOULD KNOW THATYOU KNOW MAYBE IT
WILL.I DON'T KNOW MAYBE IT'LL SENSE THAT THE WINDOWS CHANGED.

Bonnie: YEAH.

Leo: THE THING IS ITS NOT LIKE THE BROWSER WINDOW'S GOIG AWAY.IT'S JUST THE
CONTENTS OF IT HAS CHANGED.I DON'T EVEN KNOW IF WIDNOWS EVEN KNOWS
THAT.YOU KNOW | DON'T KNOW HOW YOU WOULD GET THAT NFORMATION.

Bonnie: OKAY.

Leo: BUT I'M, BUT I'M FIGURING THAT IF | MEAN UNLESS THEY PUT ANOTHER BUTTON IN
THAT SAME EXACT SPOT ON THE WINDOW THAT YOU GET TGWHEN YOU GET IN --

Bonnie: UH-HUH.

Leo: YOU'RE PROBABLY OKAY.YOU'RE PROBABLY JUST CLICKINGGOMEWHERE
RANDOMLY AT THAT POINT.

Bonnie: OKAY THAT SOUNDS GOOD.

Leo: ANYWAY TRY IT, IT'S FREE.

Bonnie: ALL RIGHT, | REALLY APPRECIATE YOUR HELP.

Leo: YOU'RE WELCOME, AUTOHOTKEY.COM AND THEN GO TO OUBHOWNOTES WHERE
SEAN HAS WRITTEN A PARANOID DIATRIBE WHY YOU SHOULDNEVER EVER DO
THIS.[Both talking at once]

Leo: HE'S PROBABLY RIGHT BY THE WAY.

Bonnie: OH OKAY THANKS A LOT LEO.
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Leo: THERE'S SECURITY REASON, THERE'S SECURITY REASONS BE CAREFUL ABOUT
THIS KIND OF THING OKAY?

Bonnie: OKAY | WILL, | WILL BE --[Both talking at once]

Leo: BUT THIS IS, THIS IS A SAFE PROGRAM.

Bonnie: THANK YOU.

Leo: THANK YOU BONNIE | APPRECIATE IT. [Pop captions lip
Bonnie: OKAY.

Leo: WHAT IS THE SITE JUST OUT OF CURIOUSITY?

Bonnie: OKAY.

Leo: WHAT IS THE SITE THAT YOU GO TO THIS VIDEO SITE?
Bonnie: OH I'M NOT SURE | WANT TO TELL YOU --[Both talkingt once]
Leo: OKAY THAT'S FINE | DON'T WANT TO KNOW.[Laughs]
Leo: SOMETHING VERY POPULAR.

Bonnie: YEAH IT'S, IT'S AN AFRICAN LIVE STREAMING VIDEO OFSAFARI DRIVES. [Pop
captions down]

Leo: OH COOL.I KNOW WHY YOU DON'T WANT TO TELL US.SO THRE WON'T BE MORE
PEOPLE GOING CLICK, CLICK, CLICK TO GET IN.

Bonnie: WELL OF COURSE.[Laughs]

Leo: WELL WE'LL KEEP IT A SECRET. | WON'T TELL A SOUL.HAT SOUNDS REALLY NEAT.
Bonnie: YEAH IT IS.

Leo: YEAH.

Bonnie: IT'S GREAT.THEY, THEY RUN IT TWICE A DAY AND YOU,YOU RIDE ON THE BACK
OF THE JEEP --[Both talking at once]

Leo: OH FUN.
Bonnie: LOOKING FOR LIONS AND YOU KNOW ALL KINDS OF WILDLFE.

Leo: WE GOT TO TELL EM TO GET MORE SERVER SPACE.
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Bonnie: IT'S A GREAT THING.

Leo: THAT SOUNDS NEAT.WE WON'T SAY THE, WE WON'T SAY WERE IT IS.THANK YOU
BONNIE.

Bonnie: ALL RIGHT.
Leo: TAKE CARE.
Bonnie: BYE-BYE.

Leo: COMING UP IN JUST A BIT ARE YOU READY TO ENTER YOR NEW LIFE? [Pop captions
up]

Leo: WELL IF YOU'RE A BUSINESS THERE ARE REASONS YOU MHT WANT TO DO IT AND
THERE ARE ALSO WAYS NOT TO DO IT.WE'RE GONNA TALK® CATHERINE WINTERS IN
JUST A SECOND ABOUT HOW TO DO BUSINESS IN SECONOFH WHEN "THE LAB WITH
LEO" CONTINUES.STAY RIGHT HERE. [Pop captions dowMUSIC] [Commercial break] [MUSIC]
Catherine Winters: A LOT OF ITS --

Leo: WELCOME BACK TO "THE LAB".I'M LEO LAPORTE.HERE'S B8THERINE WINTERS.SHE
WAS ONE OF THE VERY EARLY BETA TESTERS OF A, A 3D®RLD CALLED SECOND LIFE
BACK WHEN THERE WERE 102ND LIFERS.SHE'S ALSO WRITRETHE OFFICIAL GUIDE,
SECOND LIFE THE OFFICIAL GUIDE" AND NOW CONSULTS WH SHE'S A BRANDING AND
MARKETING CONSULTANT WITH A VERY INTERESTING SPECIATY.SHE CONSULTS WITH
COMPANIES WHO WANT TO BE IN SECOND LIFE AS A WAY OHAVING A PRESENCE IN
THIS NEW MEDIUM.HI CATHERINE WELCOME.

Catherine Winters: H.HOW ARE YOU?

Leo: SO YOU, YOU GOT IT IMMEDIATELY?WHEN YOU GOT TO SEGND LIFE YOU SAID |
GET THIS.I,  WANT TO BE A PART OF THIS.

Catherine Winters: YEAH.I --
Leo: WHY?WHAT IS IT? [Pop captions up]

Catherine Winters: WELL IT'S YOU CAN DO ANYTHING.I ALWAYS DESCRIBE SEEOND LIFE
AS BARBIE MEETS LEGO FOR GROWNUPS.

Leo: YEAH. [Pop captions down]
Catherine Winters: AND YOU CAN DO, LOOK MAKE ANYTHING YOU WANT.
Leo: YOU'RE IN THERE RIGHT NOW.

Catherine Winters: | AM.
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Leo: THIS IS YOUR CHARACTER CATHERINE OMEGA.
Catherine Winters: THIS IS ME, CATHERINE OMEGA.

Leo: AND AH, AND IT LOOKS LIKE YOU WHICH IS GREAT.YOU MADE IT LOOK JUST LIKE
YOU RIGHT?

Catherine Winters: THAT WAS UNINTENTIONAL.
Leo: BUT IT WORKED.
Catherine Winters: IT JUST SORT OF HAPPENED.

Leo: AND YOU'RE IN FRONT OF YOUR STORE IT LOOKS LIKE CRHERINE OMEGA --
INDUSTRIES.

Catherine Winters: YEAH |, | HAVE A LITTLE STORE WHERE I, | SELL A CQPLE OF ITEMS |
MADE IN, IN SECOND LIFE.

Leo: CAN YOU SHOW US HOW YOU THAT YOU | MEAN THIS IS, HIS IS NOT JUST A
PICTURE.YOU'RE IN A WORLD.YOU CAN WALK AROUND.

Catherine Winters: YEP | CAN.I CAN, | CAN GO ALL AROUND THIS PLACE.

Leo: WOW.OH SHE'S FLYING.

Catherine Winters: AND | CAN EVEN FLY.

Leo: THAT'S THE | WAS TALKING TO AMBER THE OTHER DAY.SHE SAID | CAN'T FIGURE
OUT HOW TO FLY.I SAID JUST PRESS, PRESS THE UP KEFQIU JUST IT'S UP PAGE UP AND
YOU GO UP.THIS IS REALLY COOL.SO ALL OF THE THINGBHAT WE'RE SEEING ARE BUILT
BY USERS IN SECOND LIFE.

Catherine Winters: YEP.THIS SPACE MIDNIGHT CITY IS MOSTLY, MOSTLY A BNCH OF
STORES.

Leo: RIGHT.AND YOU BUY, | DON'T UNDERSTAND YOU, YOU THH.INDEN LABS THE
COMPANY THAT RUNS SECOND LIFE YOU GET LINDEN DOLLAR.

Catherine Winters: YEAH.
Leo: IS THEIR MONEY.
Catherine Winters: IT'S MICROPAYMENTS.

Leo: AND YOU CAN, YOU CAN YOU KNOW BUY MORE LINDEN DOLIARS.THEY'RE NOT
VERY EXPENSIVE.

Catherine Winters: NO THERE'S AN, THERE'S AN OPEN EXCHANGE. [Pop daps up]
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Leo: OH OKAY.

Catherine Winters: SO THEY'RE NOT CONTINUALLY PUMPING MORE AND MORENTO THE
SYSTEM --

Leo: OH INTERESTING.SO YOU DON'T BUY THEM FROM LINDENABS YOU WOULD BUY
THEM FROM SOMEBODY LIKE YOU.

Catherine Winters: YOU, YOU CAN GET THEM THROUGH LINDEN LABS BUT EXAGLY.
Leo: HOW INTERESTING.SO THE VALUE FLUCTUATES. [Pop cats up]

Catherine Winters: IT DOES.ITS IT ACTUALLY IS KIND OF INTERESTING INTHAT THERE
AREN'T A LOT OF PROFESSIONAL TRADERS.

Leo: RIGHT.

Catherine Winters: SO THERE ARE PEOPLE WHO MAYBE DON'T HAVE A LOT OF
EXPERIENCE WITH THE MARKET.SO IT, IT DOES FLUCTUATRUITE A BIT.BUT IT USUALLY
HOVERS AROUND A PRETTY STABLE BASELINE.

Leo: SO ONCE YOU GET SOME LINDEN BUCKS --[Laughs]

Leo: AND BY THE WAY IT'S FREE TO GET INTO SECOND LIFE.

Catherine Winters: MMM-HMM.

Leo: ALTHOUGH YOU COULD PAY | THINK IT'S 80 BUCKS A YEAR OR SOMETHING LIKE
THAT FOR A MORE --

Catherine Winters: YEAH.

Leo: ELABORATE ACCOUNT.

Catherine Winters: YEAH.

Leo: AND THEN YOU GET SOME MONEY YOU CAN BUY LAND.

Catherine Winters: YOU CAN.

Leo: DOES THIS WELL LET'S TALK, LET'S TALK ABOUT BUSINKS.IS THAT THE FIRST THING
A BUSINESS SHOULD DO IS JUST GET SOME LINDEN DOLLARGET AN ACCOUNT AND BUY
LAND?

Catherine Winters: THE FIRST THING THEY SHOULD DO IS DO SOME RESEARCH

Leo: YEAH LEARN A LITTLE BIT ABOUT THE CULTURE.
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Catherine Winters: GET IN THERE, YEAH.

Leo: YEAH.MAYBE GO IN AS A, A PRIVATE INDIVIDUAL AND GET SOME IDEAS.
Catherine Winters: EXACTLY.

Leo: YEAH CAUSE THERE'S A CULTURE IN THERE.

Catherine Winters: THERE IS.IT'S, IT'S REALLY INTERESTING THAT THERE'ALL THESE
SOCIETAL NORMS THAT HAVE BUILT UP OVER THE YEARS.

Leo: RIGHT.
Catherine Winters: AND AH --

Leo: IS THERE SOMEONE | CAN GO TO AND, AND GET TO IS ' HlRE SOMEBODY WHO WILL
TEACH ME THAT | GUESS BESIDES YOU?I GUESS THAT'S Vit YOU DO YEAH?

Catherine Winters: ODDLY THERE REALLY ISN'T.

Leo: THERE'S NO BOOK.I MEAN YOU'VE GOT THE GUIDE BUT I MORE ON HOW TO DO
STUFF.

Catherine Winters: THERE, THERE'S, THERE'S THE GUIDE | CO-AUTHORED.BWYEAH IT'S
MOSTLY JUST ABOUT HOW YOU ACTUALLY MAKE THINGS.WHOARE SOME OF THE
SECOND LIFE CELEBRITIES?

Leo: RIGHT.

Catherine Winters: AND FOR ACTUALLY TALKING ABOUT YOU KNOW IS IT OKAY IF GO
AND POKE THIS DUDE A WHOLE BUNCH OF TIMES?NO.

Leo: YOU HAVE TO WELL HOW DO YOU FIND OUT?HOW DO YOU ND OUT SOMETHING
LIKE THAT?

Catherine Winters: THE SAME WAY YOU FIGURE IT OUT ON THE WEB.
Leo: POKE HIM.[Laughs]

Catherine Winters: YEAH.

Leo: YOU TRY IT.

Catherine Winters: YEAH.

Leo: INTERESTING.SO HOW LONG SHOULD A BUSINESS JUST SHEIN THERE JUST TO GET
TO KNOW IT?I MEAN HOW LONG IS THAT GONNA TAKE?

Catherine Winters: | THINK THE PEOPLE INVOLVED IN THE ACTUAL BUSINESSLANNING
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SHOULD BE IN THERE THEY SHOULD KNOW IT PRETTY WELIHAT CAN MEAN THAT THE
BUSINESS ITSELF HAS SAID OKAY WE'RE HIRING THIS CORANY.

Leo: THAT'S PROBABLY THE BEST WAY TO DO IT HUH?
Catherine Winters: TO DO IT.

Leo: YEAH.

Catherine Winters: AND AH --

Leo: AND THEN TAKE THEIR ADVICE.

Catherine Winters: EXACTLY.A LOT OF THE TIME THAT DOESN'T HAPPEN AND'VE SEEN
THAT A FEW TIMES IN SECOND LIFE.

Leo: THERE'S SOME PRETTY BIG NAMES WHO'VE GONE INTO SBaID LIFE AND FLOPPED.
Catherine Winters: IT'S, IT'S PRETTY INTERESTING.

Leo: CAN YOU GIVE US SOME EXAMPLES OF WHAT YOU THINK AE BAD
IMPLEMENTATIONS AT SECOND LIFE?

Catherine Winters: HMM BUT |, | --

Leo: IKEA'S KIND OF FAMOUS FOR NOT DOING SUCH A GREATOB RIGHT?
Catherine Winters: YEAH.

Leo: NOBODY EVER WENT IN.

Catherine Winters: WELL THAT'S THE BIGGEST PROBLEM IN SECOND LIFE.HOWO YOU
MEASURE SUCCESS?

Leo: RIGHT, YOU BUILD A STORE AND NOBODY COMES.THAT'S AAILURE | THINK.
Catherine Winters: YES.
Leo: YES.

Catherine Winters: UM | THINK THAT THERE'S, THERE'S BEEN A COUPLE OEXAMPLES.1, 1,
1-800 FLOWERS --

Leo: MMM-HMM.

Catherine Winters: HIRED A COMPANY TO PRODUCE A PRESENCE FOR THEM SNeCOND
LIFE.

Leo: MMM-HMM.
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Catherine Winters: BUT | THINK THEY COMPANY THEY HIRED DIDN'T ACTUALLY KNOW
THEIR STUFF.

Leo: RIGHT.
Catherine Winters: AT THE TIME.

Leo: WHO ARE THE SUCCESSES IN HERE?WHO SHOULD | LOOK AB SOMEBODY TO
EMULATE?

Catherine Winters: HONESTLY THE BEST SITE THAT I'VE SEEN IN SECONDEE IS "THE L
WORD".

Leo: "THE L WORD"?

Catherine Winters: "THE L WORD", THE TV SHOW.
Leo: THAT'S THE TV SHOW ON SHOWTIME.
Catherine Winters: ON SHOWTIME.

Leo: OKAY.

Catherine Winters: YEAH.IT'S FASCINATING THAT THEY'VE BUILT A SITE NOT TO
NECESSARILY ADVERTISE THEIR SHOW TO PEOPLE IN SECONLIFE.

Leo: YEAH.

Catherine Winters: BUT TO PROVIDE SECOND LIFE AS A BASIS FOR AN ONLENCOMMUNITY
OF EXISTING VIEWERS.

Leo: SO IT'S LIKE A FAN --
Catherine Winters: IT IS.

Leo: | WANT TO SAY SITE CAUSE IT'S, IT'S ANALAGOUS TOHE WEB.BUT IT'S NOT A SITE
EXACTLY.IT'S A FAN --

Catherine Winters: A LOWKEY SHOWPLACE.

Leo: PLACE YEAH.

Catherine Winters: IN SECOND LIFE A LOT OF PEOPLE CALL THEM BUILDS.
Leo: OKAY.

Catherine Winters: THAT'S NOT REALLY THE RIGHT TERM EITHER BUT --
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Leo: IT, IT REALLY IS A PLACE.IT'S A --
Catherine Winters: IT REALLY IS.IT'S A LOCATION.

Leo: YEAH AND PEOPLE GO THERE.AND WHAT DO THEY DO WHENHEY'RE THERE?THEY,
THEY YOU CAN WATCH VIDEO RIGHT?YOU CAN HEAR AUDIO.

Catherine Winters: YOU CAN WATCH VIDEO.THERE ARE, THERE'S NOW COMPLHETVOICE
CHAT ALL THE WAY THROUGH SECOND LIFE.

Leo: THAT'S NEW.THEY JUST ADDED THAT.
Catherine Winters: THAT'S JUST NEW THIS WEEK.
Leo: YEAH, YEAH.

Catherine Winters: UM IN, IN SECOND LIFE'S "L WORD" YOU CAN GO TO THEOME OF THE
LOCATIONS ON THE SHOW.

Leo: OH THAT'S A NEAT IDEA.

Catherine Winters: YOU CAN HANG OUT, YOU CAN HANG OUT IN THE COFFEESBIP. [Pop
captions up]

Leo: SO THEY GOT A DESIGNER TO BUILD SOMETHING THAT LOKS LIKE CAN YOU TAKE
US THERE?

Catherine Winters: | SURE CAN.

Leo: YEAH.SO THEY GOT A DESIGNER TO BUILD SOMETHING THRALOOKS LIKE THE SET.
[Pop captions down]

Leo: | MEAN IT'S NOT THAT HARD TO DO RIGHT?ACTUALLY I WANT TO WATCH HER
NAVIGATE THIS.

Catherine Winters: SURE.

Leo: SO YOU COULD SEARCH FOR SOMETHING.SHE'S GONNA SEBR FOR "THE L WORD".
Catherine Winters: WHEN I'M ZOOMING, ZOOMING, WHEN | ZOOM OUT HERE CAN AH --
Leo: THIS IS A MAP OF THE WORLD.

Catherine Winters: THIS IS A MAP OF THE WORLD.ALL THESE LITTLE GREEWMOTS ARE
PEOPLE.

Leo: NOW WHAT YOU'RE SEEING IS AS THE WEB BECAUSE ITEGOMING IN OFF THE
INTERNET.IT'S LIVE.
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Catherine Winters: YEAH.

Leo: IT TAKES A WHILE TO BUILD THAT MAP.

Catherine Winters: IT'S, IT'S JUST LIKE LOADING A WEBSITE.
Leo: RIGHT.

Catherine Winters: ALL THE LITTLE PIECES HAVE TO LOAD.AND IN FACT WHE YOU LOAD
SECOND LIFE --

Leo: IT TAKES A WHILE.

Catherine Winters: ALL THE BUILDINGS COME IN, IN BLOCKS.

Leo: YEAH IT'S KIND OF INTERESTING.

Catherine Winters: SO IT'S FUN TO WATCH.

Leo: YEAH | WAS WATCHING YOUR ABATAR UP HERE IT WAS FUNIY YEAH.
Catherine Winters: AND SO --

Leo: SO, SO WE'RE GONNA THIS IS HOW YOU, HOW YOU FINDDMEWHERE IN THERE YOU

Catherine Winters: YEAH | CAN JUST TYPE IN THE NAME OF THE, OF THE BIULATOR --
Leo: OKAY.

Catherine Winters: THE SERVER ON WHICH ITS LOCATED.

Leo: OKAY WHICH --[Both talking at once]

Catherine Winters: BECAUSE | KNOW WHAT THAT IS.

Leo: THERE IT GOES AND THERE'S QUITE A FEW, EAST, WESIOUTH AND NORTH.
Catherine Winters: YEAH.

Leo: THERE'S AN ORIENTATION SPACE AND THERE WE ARE.

Catherine Winters: THIS IS ABOUT A KILOMETRE ACROSS SO IT'S A VERY LRGE SPACE.

Leo: WELL WAIT A MINUTE, NO IT ISN'T ITS IMAGINARY.WHAT DO YOU MEAN IT'S A
KILOMETRE?

Catherine Winters: IT'S AN IMAGINARY KILOMETRE.
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Leo: YOU MEAN THAT WELL DOES IT MEAN IT WOULD TAKE ME YOU KNOW TEN MINUTES
TO WALK ACROSS IT, IS THAT KIND OF?

Catherine Winters: ABOUT THAT YEAH.

Leo: HOW WOW.SO THERE IS A SENSE OF SPACE.
Catherine Winters: THERE, THERE VERY MUCH IS.
Leo: WOW.

Catherine Winters: AND SOMETIMES THAT CAN ACTUALLY WORK TO BUSINESSES
DETRIMENT BECAUSE IT SEEMS LIKE --

Leo: TOO BIG.
Catherine Winters: IT'S EMPTY.WHERE'S EVERYBODY AT?
Leo: WOW SO ARE WE THERE NOW?

Catherine Winters: YEAH HERE WE ARE.EVERYTHING IS READY TO LOAD --[Bth talking at
once]

Leo: OKAY NOW THIS IS WHAT YOU WERE TALKING ABOUT.THE BJILDINGS ARE
LOADING.

Catherine Winters: YEAH.
Leo: YEAH, YEAH.SO IT'S THE KIND OF PLACE.DO THEY HAVEEVENTS?

Catherine Winters: THEY DO.THERE'S, THERE'S DISCUSSION GROUPS ABOUHRH
SHOW.THERE'S HANGOUTS.

Leo: WOW.
Catherine Winters: THERE'S SPEED DATING.

Leo: IS THIS ANALAGOUS TO YOU KNOW 15 YEARS AGO WHEN REPLE WERE BUILDING
WEBSITES FOR THEIR BUSINESSES?IS IT THE SAME KINOFGITUATION?

Catherine Winters: DEFINITELY, UM --
Leo: IT'S VERY NEW.

Catherine Winters: PEOPLE ARE, PEOPLE ARE STILL TRYING TO FIGURE OWHAT, WHAT
THEY'RE DOING.

Leo: RIGHT.
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Catherine Winters: WHAT WORKS.UM ONE OF THE, ONE OF THE USES FOR SEIDLIFE
THIS IS TO PROVIDE A COMMUNITY FOR THEIR EXISTING--

Leo: RIGHT, RIGHT.CAN YOU SELL STUFF?IF | HAD WIDGETSCOULD SELL SOME?
Catherine Winters: YOU CAN SELL.YEAH.
Leo: HOW INTERESTING.

Catherine Winters: | AH, | KNOW A WOMAN WHO SELLS MP3S FOR HER RECORDABEL IN
SECOND LIFE.

Leo: REALLY?

Catherine Winters: SECOND LIFE'S LINDEN DOLLAR IT WORKS IN MICROPAYMET
CURRENCY.

Leo: AND YOU CAN TRADE IT IN FOR REAL DOLLARS.

Catherine Winters: AND YOU CAN.

Leo: AND THERE ARE PEOPLE WHO APPARENTLY MAKE A LOT OMONEY.
Catherine Winters: YEAH.

Leo: THEY SAY.

Catherine Winters: DEPENDING ON WHAT YOU DO.

Leo: RIGHT.CATHERINE WINTERS IS A CONSULTANT FOR VIRTUAWORLDS FOR SECOND
LIFE.SHE ALSO FOUNDED THE LSLWIKI, LSLWIKI.NET.ANDWHERE DO WE FIND YOU ON
THE NET?

Catherine Winters: CATHERINEOMEGA.COM. [Pop captions up]

Leo: CATHERINEOMEGA.COM FOR MORE INFORMATION ABOUT THISVE ALSO HAVE A
LINK ON "THE LAB" THE LABWITHLEO.COM.WOW THAT'S GREAT.Il WANT YOU TO COME
BACK AND SHOW US MORE.|I FEEL LIKE I'M JUST STARTINGO UNDERSTAND THIS AND |
WANT TO UNDERSTAND IT BETTER.THIS COULD BE THE NEXBIG THING YOU NEVER
KNOW.LET'S TAKE A LOOK AT SOMETHING CLOSEUP AND SEEF WE CAN FIGURE OUT
WHAT IT IS.THIS IS WHAT A LITTLE THING WE CALL WHAT THE TECH?THAT'S SOMETHING
YOU'D FIND AROUND "THE LAB".HUH, | DON'T KNOW.WHATDO YOU THINK?WE'LL ZOOM
OUT AND FIND OUT WHEN "THE LAB WITH LEO" CONTINUESYOU STAY HERE. [MUSIC]
[Pop captions down] [Commercial break] [MUSIC] [Pagptions up]

Leo: WHAT THE TECH IS THAT?IT'S A CLOSEUP OF SOMETHINGOMETHING COMMONLY
FOUND AROUND "THE LAB". DON'T KNOW LET'S ZOOM OUTAND FIND OUT CAUSE SEAN
OH IT'S A PALM, A PALM PILOT.SEE | WOULD NEVER HAVEGUESSED THAT.A PALM PILOT.
[Pop captions down]
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Leo: WHERE DID YOU FIND ONE OF THOSE?SEAN CARRUTHERS KES THOSE PICTURES
WITH A SUPER DUPER MACRO LENS.| HAVE A PALM PILOTGMEWHERE,
SOMEWHERE.ALL RIGHT LET'S GET ANOTHER CALLER ON THEIR.KATE ABRAHAM WHO
DO YOU HAVE FOR ME?

Kate: WE'RE HEADING ALL THE WAY TO SYDNEY NEW SOUTH WALIS AND WE HAVE
GRAHAM.

Leo: HEY GRAHAM.

Graham: HI LEO. [Pop captions up]

Leo: WELCOME TO "THE LAB".

Graham: THANK YOU SIR.

Leo: WHAT CAN I DO FOR YOU TODAY?

Graham: AH LEO I'M SEEKING SOME ADVICE, I'VE BEEN LISTENI TO YOU FOR SEVERAL
YEARS NOW ON THE PODCAST FROM THE --

Leo: THANK YOU.

Graham: UM I'VE HAD A BAD EXPERIENCE A FEW YEARS AGO.I'VEBEEN A KEEN DIGITAL
PHOTOGRAPHER FOR THE PAST DECADE AND | HAD ACCUMULIAD SEVERAL THOUSAND
DIGITAL PHOTOS AND | WAS USING SOME SOFTWARE CALLEGAZO.

Leo: MMM-HMM. [Pop captions down]

Graham: WHICH, WHICH TRANSFORMED INTO SOMETHING CALLED AHGIDGYWORKS.
Leo: RIGHT.

Graham: WHICH WAS, WAS ACQUIRED BY TRIWORKS.[Leo laughing]

Graham: | KNOW IT'S RIDICULOUS.BUT INEVITABLY HAVING, HAVING INVESTED
CONSIDERABLE HOURS IN, IN TAKING AND CATALOGUING ARDUND ABOUT 5,000 DIGITAL
PHOTOS --

Leo: RIGHT.

Graham: WITH YOU KNOW WITH KEY WORDS AND WHAT HAVE YOU.

Leo: RIGHT.

Graham: THINKING THAT WAS A ONE-TIME EFFORT AH --

Leo: NO.
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Graham: TRIWORKS DECIDED TO CEASE SUPPORTING THIS SOFTWARE
Leo: RIGHT.

Graham: AND THAT, THAT COINCIDED WITH THE RELEASE BY GOOGE OF PICASA 2 FOR,
FOR FREE.

Leo: WHICH IS A WONDERFUL PROGRAM.
Graham: FOR THE PUBLIC.

Leo: BUT, BUT AGAIN YOU HAVE TO START ALL OVER.I HAVE TO SAY THE REAL ISSUE
HERE IS AND THIS IS SOMETHING I'M VERY | HAVE VERYSTRONG FEELINGS ABOUT IS THE
USE OF PROPRIETARY SYSTEMS VERSUS OPEN STANDARDS.lIAWOU USE A
PROPRIETARY SYSTEM LIKE THIS GAZO SYSTEM FOR TAGG(BIYOUR PHOTOS AND THEY
GO AWAY YOU'RE OUT OF LUCK.

Graham: YOU GOT IT.

Leo: AND YOU'RE EXPERIENCING THAT.AH WHEREAS IF YOU USE SYSTEM THAT IS
SUPPORTED BY MANY PLAYERS THAT IS KIND OF AN OPENTANDARD THEN YOU HAVE
A IT STILL CAN GO AWAY.BUT YOU HAVE A BETTER SHOT AT IT.SO FROM NOW ON |, |
AGREE.I THINK TAGGING PHOTOS IS VERY IMPORTANT.IT'SHE ONLY WAY TO REALLY
FIGURE OUT WHAT'S IN THE PHOTQOS, TO SORT EM, TO HINEM, TO, TO USE THEM.AND
YOU KNOW THERE ARE BUILT IN TAGS IN JPEGS CALLED E-I-F OR EXIF BUT IT DOESN'T
GIVE YOU PROBABLY THE THINGS YOU'RE LOOKING FOR LIE TITLES, TAGS, SUBJECTS.

Graham: YEAH.

Leo: TIME OF DAY THAT KIND OF THING.THERE IS A STANDARD THERE ARE ACTUALLY
TWO STANDARDS --[Both talking at once]

Leo: FOR THIS THAT WILL EMBED THIS DATA INTO THE FILE ® IT GOES WITH THE
FILE.IT'S NOT STORED AS MANY OF THESE OTHER SYSTEMSRE IN AN EXTERNAL FILE
THAT REQUIRES THAT PROGRAM.THEY'RE STORED IN THE RHO.THERE, THERE, THERE
ARE TWO SYSTEMS AS | SAID. [Pop captions up]

Leo: THIS IS IT'S INTERESTING THAT YOU SHOULD BE CALLI FROM SYDNEY BECAUSE |
LEARNED ABOUT THIS FROM A SOFTWARE DEVELOPER IN SYNXEY WHO, WHO'S BY THE
WAY ANONYMOUS.AND | THINK IT'S BECAUSE HE WORKS FORA BIG COMPANY DOWN
THERE.HE CALLS HIMSELF ITAGGER AND HIS SOFTWARE ANBIIS SITE IS
ITAGSOFTWARE.COM. [Pop captions down]

Leo: AND THIS IS, THIS IS ONE OF A NUMBER OF PROGRAMSHAT WILL DO THIS. [Pop
captions up]

Leo: BUT THIS ADDS TAGGING TO FILES USING A STANDARD CIALED IPTC.THIS
STANDARD WAS DEVELOPED BY NEWSPAPERS TO EMBED INFGMRATION LIKE
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COPYRIGHT, SUBJECT, TITLE, CAPTION THAT KIND OF THIG INTO A PHOTO NEWSPAPERS
NEEDED IT. [Pop captions down]

Leo: AND SO THIS WILL SUPPORT IPTC.NOW IT'S A WINDOWSR®OGRAM.ARE YOU
WINDOWS OR MAC?

Graham: I'M WINDOWS.

Leo: AH GOOD NEWS OKAY.SO THIS IS A WINDOWS PROGRAM.LIL, IT'LL ALLOW YOU TO
ENCODE BOTH EXIF AND IPTC TAGS.IT SUPPORTS GEO TAGN&.IT SUPPORTS A LOT OF
THE FEATURES THAT | THINK YOU'RE PROBABLY LOOKING PR.AND THIS IS A STANDARD
AND THAT'S THE MAIN THING.ONCE YOU USE IP TAG CREAE THE IPTC TAGS VISTA WILL
SEE THE COMPATIBLE, THE TAGS.PHOTOSHOP ALBUM WILLEE THE TAGS, PICASA WILL
SEE THE TAGS, FLICKR WILL SEE THE TAGS.SO THIS DATIS, IS AGAIN IT'S OPEN.IT'S
NON-PROPRIETARY.NOW UNFORTUNATELY MICROSOFT |, I 9B VISTA WILL SUPPORT
IT.IT DOES NOT.IT READS THE DATA BUT THEN THE EDIT&O TO A NEW STANDARD
CALLED XMP AND THIS IS MICROSOFT'S STANDARD.NOW THPLAN ITAGGER'S PLAN IS
APPARENTLY TO AND BY THE WAY OTHER PROGRAMS LIKE IRANVIEW WILL WRITE IPTC
TAGS, EXIFER, A LOT OF THESE OPEN SOURCE OR FREEXHRAMS WILL DO IT.SO ITAG IS
A GOOD ONE.IRFANVIEW IS A GOOD ONE.THESE WILL ADDHESE IPTC TAGS, WHICH CAN
BE READ BY OTHER PROGRAMS SO YOU'D ONLY HAVE TO DO ONCE AND IT'LL STAY
WITH THE FILE.SO WHEN YOU IMPORT IT IN LET'S SAY YO DO THESE IPTC TAGS, NOW
HAVE YOU BEEN USING PICASA?

Graham: AH | DID FOR A WHILE.THEN | MOVED ONTO HDDC.
Leo: WHICH | LOVE.
Graham: AND NOW I'M FLIRTING WITH --[Leo laughing]

Leo: WELL I, | DON'T KNOW IF THAT'S A GOOD QUESTION IPHOTOSHOP SUPPORTS
THIS.UM | KNOW THAT ADOBE PHOTO --

Graham: ACTUALLY I, I THINK IT DOES LEO.
Leo: OH OKAY.

Graham: IT USED THE IPTC --

Leo: THAT'S WHAT YOU WANT.

Graham: UM FORMAT.

Leo: THAT'S WHAT YOU WANT.AND THEN XMP COMING ALONG WITH MICROSOFT'S
SUPPORT YOU'D LIKE TO GET SOMETHING THAT DOES BOTH.

Graham: YEAH.

Leo: APPARENTLY ITAG WILL.SO THAT'S, THAT'S THE, | THINK THIS IS THE YOU'VE
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OBVIOUSLY DONE SOME RESEARCH SINCE YOU, SINCE YOUWACLED.THIS IS CLEARLY

THE WAY TO GO.THIS IS A GREAT PROGRAM FREE PROGRAIRFANVIEW WILL DO IT.

AND, AND THE KEY IS THAT THIS IS A STANDARD THAT GONG FORWARD IS GONNA BE
USED BY VISTA.IT'LL BE USED BY FLICKR.IT'S USED BYPICASA.SO YOU'RE GONNA BE
HAPPY, YOU KNOW YOU'RE GONNA BE HAPPY WITH YOUR TAS NO MATTER WHAT
HAPPENS DOWN THE ROAD.I THINK THIS IS THE SOLUTIOBE CAREFUL OF PROPRIETARY
SOLUTIONS.A COMPANY GOES OUT OF BUSINESS YOU'RE OWF LUCK.USE A SOLUTION
THAT IS SUPPORTED BY THE INDUSTRY, BY A WIDE NUMBERF COMPANIES, BY OPEN
SOURCE SOFTWARE YOU'RE MUCH MORE LIKELY TO SURVIVEV GLAD YOU BROUGHT
THIS UP CAUSE THIS IS A, THIS IS A PET PEEVE OF VENTAGSOFTWARE.COM OR AS | SAID
IRFANVIEW AND A LOT OF OTHER GREAT PROGRAMS ALSO RPORT THIS.NOW LET'S
TAKE A LITTLE HIKE.THIS IS THE EXERCISE | GET FOR HE DAY AND I'M GONNA COME
OVER HERE AND SEE SEAN CARRUTHERS WHO'S PLAYING WHTHIS PSP.WHAT THE HECK
COULD THIS BE ABOUT?

Sean Carruthers: YES WELL | --

Leo: IS THIS A SEAN SHINY?

Sean Carruthers:IT IS A SHINY.THE PSP IS PRETTY SHINY. [Pop capt®up]

Leo: THEY'VE DROPPED THE PRICE.

Sean Carruthers: YES THEY HAVE.

Leo: | LIKE THAT.

Sean Carruthers: BUT WHAT I'M SHOWING OFF TODAY IS ACTUALLY WHAT'SON HERE. [Pop
captions down]

Sean Carruthers: IT'S, IT'S A BIT SHINY.
Leo: IT'S SOFTWARE.

Sean Carruthers: IT'S STILL ITS SOFTWARE.NOW WE'VE TALKED IN THE P&T ABOUT
LITTLE BEATBOX THINGS.

Leo: YEAH.

Sean Carruthers: AND THE ONE THAT WE HAD BEFORE ON THE SHOW NOT QUE SO GOOD.
[Pop captions up]

Leo: ACTUAL STAND ALONE HARDWARE OR SOFTWARE FOR A PG -
Sean Carruthers: RIGHT.
Leo: THIS RUNS ON THE PSP?

Sean Carruthers: THIS RUNS ON THE PSP AND ITS A LITTLE, A LITTLE BETBOX BASICALLY
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THAT YOU CAN SET TO AH --

Leo: AND THEN YOU, YOU TAKE THE AUDIO OUT OF THE PSP TBIEAR THE SOUND?
Sean Carruthers: YES.

Leo: LET'S SEE IN FACT WE'RE DOING THAT, LET'S SEE IT.

Sean Carruthers: SO THERE WE GO.SO WE'RE GONNA GET IT STARTED.

Leo: THIS IS SO FUN.AND THIS RUNS JUST AS A STANDARD ARICATION? [MUSIC]
Leo: YOU'D HAVE TO HAVE MEMORY ON THE MEMORY STICK.

Sean Carruthers: YEAH AND I'M NOT DOING VERY GOOD HERE.BUT AH --

Leo: LOOK AT THAT. [MUSIC]

Leo: | LOVE THIS IDEA.IT'S CALLED TRAXXPAD. [Pop captios down]

Sean Carruthers: SO IT'S CALLED TRAXXPAD AND IT'S FROM EIDOS WHO WEENOW FROM
MAKING GAMES LIKE TOMBRAIDER AND THINGS LIKE THAT.

Leo: OH YEAH.

Sean Carruthers: BUT --

Leo: OH EIDOS YEAH.

Sean Carruthers: YEAH.

Leo: YEAH. [Pop captions up]

Sean Carruthers: YEAH SO THEY'VE DONE THIS JUST TO PLAY.SO YOU CABRET UP YOUR
BEATS AHEAD OF TIME.YOU CAN ACTUALLY PLAY THEM BACK IN, IN MIXING FORMAT
JUST LIKE SEQUENCES.WHOA.

Leo: HERE'S THE NEGATIVE.

Sean Carruthers: IT'D BE VERY LOUD.

Leo: IT'S VERY LOUD.

Sean Carruthers:IT IS.

Leo: AND IT'S HARD TO LEARN.

Sean Carruthers: YES IT'S, IT'S A BIT HARD TO LEARN. [Pop captiormwn]
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Sean Carruthers: THE INTERFACE --

Leo: IT'S NOT VERY LOUD.WE'RE HAVING PROBLEMS WITH THEPEAKER HERE, SOMEONE
--[Laughs]

Sean Carruthers: YEAH.THE INTERFACE IS A LITTLE BIT DIFFICULT TO GH USED TO
ESPECIALLY IF YOU'RE NOT A GAMER.I'M SURE THAT KIDS-AMILIAR WITH THIS.[Both
talking at once]

Leo: CAUSE YOU'RE NOT USING THE SCREEN.YOU'RE USING THE BUTTONS HERE RIGHT
THERE.

Sean Carruthers: RIGHT.SO | MEAN KIDS THAT ARE FAMILIAR WITH PSP WILL PROBABLY
TAKE TO THIS --

Leo: BUT NOW HAVE, HAVE YOU USED BEATBOXES BEFORE?IS TH PRETTY
COMPARABLE TO A, A STANDARD BEATBOX?

Sean Carruthers: YOU KNOW I'VE USED OLD SCHOOL BEATBOXES FROM THE[Both talking
at once]

Leo: | LOVE HOW IT SHOWS --

Sean Carruthers: AND THINGS LIKE THAT.

Leo: HOW IT SHOWS THE BEATS AND EVERYTHING GOING.

Sean Carruthers: YEAH IT, IT WORKS VERY SIMILAR IN THAT IT'S ABOUTTHE SAME.
Leo: HOW MUCH?

Sean Carruthers: $40 FOR THIS ONE AS OPPOSED TO THE 700 YOU USEDHAVE TO PAY
FOR A BEATBOX.

Leo: RIGHT.I DON'T KNOW HOW PRACTICAL IT WOULD BE FOR AMMUSICIAN.
Sean Carruthers: YEAH.

Leo: BUT IT SURE IS FUN TO PLAY WITH.

Sean Carruthers:NO IT'S FUN. [MUSIC]

Leo: COMING UP RAJ BRAR AND OUR WEB WORKSHOP. [Pop capis up]

Leo: IF YOU'VE GOT A WEBSITE AND YOU WANT TO MAKE IT BHTER YOU STAY RIGHT
HERE."THE LAB WITH LEO" CONTINUES OOH, OOH, OOH --

Sean Carruthers: THOSE BEATS ARE PRETTY WACKED.
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Leo: BUT FIRST YEAH THESE ARE WACKED BEATS.BUT FIRST MABE IT'S THIS

CONNECTER.LET'S TAKE OUR QUIZ ONE LAST CHANCE TO AWER THIS QUESTION. [Blank

for boards]

Leo: WHAT THE, IS IT -- [Blank for boards]

Leo: ACTUALLY THIS IS THE FIRST TIME WE'VE ASKED THIS GIE.WE'LL GIVE YOU A
LITTLE BIT OF TIME TO THINK ABOUT IT.ASK IT ONE MORE TIME BEFORE THE SHOW'S
OVER.WE WILL ANSWER IT THOUGH.STICK AROUND "THE LABNITH LEO" CONTINUES.
[MUSIC] [Pop captions down] [Commercial break] [MIC3

Leo: AH YES IT'S TIME ONCE AGAIN FOR THE WEB WORKSHOMNIWHICH WE REND, TEAR
AND FURTHER EVISCERATE ONE OF OUR FINE VIEWERS JUBECAUSE THEIR WEBSITE
DOESN'T LIVE UP TO RAJ BRAR'S STANDARDS.I LOVE THIBART OF THE SHOW.NO I'M
JUST KIDDING.ACTUALLY RAJ IS GOING TO BE GENTLE ANIKIND.HE'S THE DESIGNER OF
"THE LAB" SITE.

Raj Brar: YEAH.

Leo: AND DOES A GREAT JOB FOR US AND HE'S GONNA HELP BBBODY MAKE THEIR
SITE MAYBE JUST A LITTLE BIT BETTER.DO WE HAVE A VQUNTEER HERE RAJ?

Raj Brar: WE DO THIS GENTLEMAN PHILIP LEWIS. [Pop captiongu
Raj Brar: HE'S A SENIOR RESEARCH FELLOW AT MCGILL UNIVERSITS --
Leo: COOL.

Raj Brar: NEURO PHOTOGRAPHY LAB OR SOMETHING LIKE THAT, NEUBLOGICAL LAB.
[Pop captions down]

Leo: SOMETHING LIKE THAT.

Raj Brar: SOMETHING TO DO WITH BRAINS.

Leo: BUT THE POINT IS HE'S BUSY AND HE DOESN'T HAVE TIMTO DO A GREAT WEBSITE.
Raj Brar: EXACTLY.

Leo: HE JUST WANTS TO GET SOME DATA UP THERE.BUT MAYBWE CAN HELP HIM IT
LOOK AND BE MORE IMPORTANTLY BE A LITTLE MORE USEARE RIGHT?

Raj Brar: THAT'S TRUE.THAT'S TRUE.SO THIS IS THEIR SITE.I RUED IT UP AND THIS IS
THE MAIN PAGE THAT YOU COME UP TO, NOW --

Leo: OKAY THERE'S A PROBLEM RIGHT THERE.

Raj Brar: IT IS.
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Leo: WHAT IS IT?

Raj Brar: | WOULD LIKE THAT CENTERED FOR ONE THING.THE OTHERHING IS THE LINKS
TO THEIR WEBSITE IS ACTUALLY THIS CRU AT THE TOP.

Leo: BUT HOW DO YOU KNOW WHAT TO CLICK?

Raj Brar: EXACTLY.THE OTHER ONES GO TO DIFFERENT DEPARTMENTHAT THEY
HAVE.

Leo: RIGHT.

Raj Brar: SO WE ACTUALLY WANT THEIR WEBSITE.SO THAT'S A LITLE UM --[Both talking at
once]

Leo: AND IT'S NOT ALIVE THAT YOU CAN CLICK THAT.
Raj Brar: NO.
Leo: | MEAN --

Raj Brar: | SAW THE HAND COMING UP BUT ANYWAYS YOU CLICK ONAND THERE'S THE
BEAUTIFUL SITE.

Leo: HMM.

Raj Brar: UM --

Leo: | BET YOU HE DID THIS IN 1989.

Raj Brar: HE ACTUALLY DID THIS IN DECEMBER OF LAST YEAR.
Leo: OH DEAR.

Raj Brar: SO HE'S NOT A WEB DESIGNER AND HE'LL ADMIT TO THATM SURE.HE'S A --
BRAINS.

Leo: BUT HE UNDERSTANDS THE TABLE COMMAND.
Raj Brar: HE DOES.

Leo: THERE'S NO DOUBT ABOUT THAT.

Raj Brar: AND THE BORDER COMMAND.

Leo: AND THE BORDER BIG BORDERS.

Raj Brar: THE BAIN OF ALL THE WEB DESIGNERS IS CROSS BROWSEROMPATIBILITY.
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Leo: RIGHT.

Raj Brar: AND | GUARANTEE THAT THIS PROBABLY WORKS JUST ABOU IN EVERY
BROWSER IN THE --[Both talking at once]

Leo: WELL NOW HE'S GOT AN ADVANTAGE.

Raj Brar: THAT'S THE ADVANTAGE.

Leo: IT'S, IT'S | CAN TELL RIGHT NOW IT'S VERY SIMPLE.

Raj Brar: MMM-HMM.

Leo: IT'S TEXT.HE'S A GOT OF COUPLE OF HR OR HEADER TA&G
Raj Brar: EXACTLY.

Leo: H1, H2.

Raj Brar: YEAH.

Leo: AND HE'S USING TABLES FOR BOTH THE NAVIGATION UP ATHE TOP AND FOR THAT
BIG BOX.THAT'S JUST A TABLE WITH A BIG BORDER.

Raj Brar: THAT'S TRUE.YEAH AND THEN NOW HE WANTS TO FLASH ITUP A LITTLE BIT.
Leo: YEAH.

Raj Brar: UM THEY DON'T REALLY HAVE VERY MUCH IN THE WAY OFCONTENT.SO
THAT'S MAYBE WHY HE'S USING BIGGER TEXT TO FILL THEPAGES OUT A LITTLE BIT.UM

Leo: IT'S OKAY.YOU KNOW YOU, YOU DON'T HAVE TO BE ASHAMED BY A LACK OF
CONTENT.

Raj Brar: NO NOT AT ALL, NOT AT ALL, NO AND --

Leo: BUT MAYBE SOME PICTURES OF THE PLACE RIGHT? [Popptions up]

Raj Brar: YEAH THAT'S EXACTLY IT.THEY DO HAVE SOME PICTURESF THE STAFF.NOW
WHAT I'M CONCERNED ABOUT THAT THOUGH IS IF YOU GO © THE STAFF PAGE AND
AGAIN ANOTHER TABLE AND YOU CLICK ON AN IMAGE THERES AN IMAGE OF DR.
ANGELA YENG. [Pop captions down]

Leo: OH DEAR.

Raj Brar: BUT NOW THE THING IS WITH THAT IMAGE THE ACTUAL SFE OF THAT IMAGE IS
INSANE.IT'S ABOUT A GIG AND A SORRY A MEG AND A HAIE.
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Leo: IT'S JUST TOO BIG.

Raj Brar: IT'S, IT'S HUGE.

Leo: SO RESIZE THOSE IMAGES.

Raj Brar: RESIZE THE IMAGES.

Leo: HOW BIG SHOULD AN IMAGE BE?

Raj Brar: WELL IT WOULD DEPEND IT DEFINITELY DEPENDS ON HOVBIG UM THE IMAGE
IS--

Leo: THE PICTURE ITSELF IS.

Raj Brar: EXACTLY.SO UM --

Leo: BUT NO MORE THAN 100K.

Raj Brar: NOT AT ALL.IF YOU, IF YOU --

Leo: AND | MEAN IF YOU HAVE DIAL UP USERS | MEAN THIS,THIS, THIS SITE WOULD BE
GREAT ON DIAL UP.

Raj Brar: YEAH.

Leo: EXCEPT FOR THAT IMAGE.

Raj Brar: THAT'S, THAT'S EXACTLY IT.

Leo: THEN ALL OF A SUDDEN IT SLOWS WAY DOWN.

Raj Brar: YEAH AND ITS, AND STUFF LIKE THAT | MEAN --

Leo: AND THERE'S NO REASON FOR IT TO BE THAT BIG BECAWES-
Raj Brar: NO.l MEAN THAT'S THE ACTUAL SIZE OF THE IMAGE.
Leo: RIGHT.

Raj Brar: SO IT, IT REALLY TAKES AWAY FROM THE SPEED OF THBITE, WHEN
ESPECIALLY YOU HAVE FIVE, SIX IMAGES LIKE THAT ON YOUR PAGE.

Leo: RIGHT, RIGHT.
Raj Brar: AND YOU'LL LOSE PEOPLE DEFINITELY.l MEAN HE WANTSO SNAZ IT UP.I DON'T

REALLY SEE ANYTHING THAT HE NEEDS TO DO.I'M SURE HEAN PLAY AROUND WITH
THE COLOURS AND SO FORTH.
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Leo: WELL I'LL SAY ONE THING.I THINK THAT A COLOURED BACKGROUND IS A LITTLE
OLD-FASHIONED.

Raj Brar: IT IS.

Leo: YOU KNOW |, | LIKE A SIMPLE WHITE BACKGROUND WITHBLACK TEXT.

Raj Brar: THAT'S --

Leo: IT GIVES IT A LITTLE MORE CLASS.

Raj Brar: YEAH, YEAH.

Leo: YEAH.

Raj Brar: AND THERE'S OTHER THINGS LIKE HE'S GOT LINKS GOINGUT TO OFF SITE AND
THEY'RE ALL INTERNAL LINKS.SO WHEN YOU CLICK ON IT,IT ACTUALLY OPENS UP IN
THE SAME PAGE BROWSER OR WINDOW.

Leo: OKAY.

Raj Brar: SO THEN YOU SORT OF LOSE PEOPLE OFF YOUR SITE.YRE'GONNA HAVE TO
COME BACK AND SO FORTH.[Both talking at once]

Leo: -- YEAH.
Raj Brar: AND THEN WHEN YOU CLICK OFF.
Leo: SO WOULD YOU SUGGEST OPENING A NEW WINDOW?

Raj Brar: OPEN A NEW WINDOW IF IT'S NOT CONNECTED TO YOUR B WHATSOEVER.PUT
PICTURES OF THE, OF THE LAB ON THERE WHERE THEY W®&RHAT'D BE KIND OF COOL.

Leo: LET'S SEE MORE OF THAT YEAH.
Raj Brar: YOU KNOW AND --

Leo: WELL HE'S GOT A GOOD START.WHAT HE'S GOT IS HE'SOG A PAGE AND HE
PROBABLY DID THIS VERY QUICKLY --

Raj Brar: YEAH.

Leo: WITH SIMPLE HTML.IS THERE A TOOL MAYBE HE COULD U& TO GIVE HIM SOME
BETTER LOOK HERE?

Raj Brar: SURE.DREAMWEAVER WOULD BE GREAT.

Leo: YEAH.
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Raj Brar: | MEAN THE DREAMWEAVER COMES WITH ITS OWN CS DIAINGS INVOLVED IT
MAKES IT EASIER TO --[Both talking at once]

Leo: AND IT HAS TEMPLATES RIGHT?
Raj Brar: IT HAS LOTS OF TEMPLATES.
Leo: TO START WITH TO IMPORT THIS TEXT INTO YEAH.

Raj Brar: AND FOR INSPIRATION | WOULD DEFINITELY CHECK OUT VEBSITES LIKE UM
ZEN GARDEN, CSN'S ZEN GARDEN.

Leo: RIGHT.

Raj Brar: THERE'S LOTS OF WEBSITES ON THERE YOU CAN SORT BEAY AROUND, IT
GIVES YOU SOME IDEAS ON DIFFERENT COLOUR SCHEMES BNFONTS YOU CAN USE
AND PICTURES.

Leo: RIGHT.

Raj Brar: AND THERE'S ANOTHER ONE CALLED WEB CREME SAME KINDF IDEA.CHECK
OTHER WEBSITES OUT CHECK THEIR COLOUR SCHEMES ANIRY TO COPY SOME OF
THEM LIKE --

Leo: YEAH.I MEAN IT'S NOT, IT'S NOT A BAD START TO HAVEOH EXCEPT FOR GIANT
IMAGES.

Raj Brar: YEAH.

Leo: IT'S NOT A BAD START TO YOU KNOW JUST GET THE CONENT OUT THERE.THE
NAVIGATION IS NOT IMPOSSIBLE.

Raj Brar: NO.

Leo: EXCEPT FOR THAT FRONT PAGE WHERE YOU'RE NOT CLEARHAT TO CLICK.
Raj Brar: YEAH.

Leo: MAYBE YOU HAVE SOME MORE INFORMATION ON THAT BUTBUT --

Raj Brar: YEAH GET A STYLESHEET SORRY HE'S GOT A STYLESHEEFDR EACH PAGE
SORT OF BUILT IN --

Leo: HE DOES?
Raj Brar: EACH PAGE, SO --

Leo: OH REALLY?INTERESTING.
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Raj Brar: WHAT | WOULD RECOMMEND IS MAYBE JUST HAVING ONE EXERNAL
STYLESHEET.

Leo: RIGHT.
Raj Brar: AND --
Leo: THAT'LL SAVE LOADING TIME TOO YEAH.

Raj Brar: LOADING TIME AND ALSO YOU WON'T WHEN YOU'RE UPDATNG WEBSITES YOU
WON'T HAVE TO GO THROUGH EVERY PAGE TO, TO MAKE THEHANGES.

Leo: RIGHT.THAT'S, THAT'S ANOTHER POINT YEAH.
Raj Brar: YEAH.
Leo: YEAH.

Raj Brar: SO BUT UM IT'S, IT'S A START.HE IS APPARENTLY TAWNG SOME WEB DESIGN
COURSES AND SO FORTH BUT AND --

Leo: TO, TO HIS CREDIT --
Raj Brar: YEAH.

Leo: HE HASN'T GONE, GONE TOO FAR IN THE OTHER DIRECTNKIND OF THROW
EVERYTHING IN BUT THE KITCHEN SINK.

Raj Brar: EXACTLY.AND WELL THE FIRST THING THEY DID WHICH ISTHEY GOT ALL THEIR
CONTENT UP THERE.

Leo: THAT'S THE MAIN THING, RIGHT.

Raj Brar: THEY GOT EXACTLY WHAT THEY NEEDED UP THERE.NOW IB JUST A BIT OF
COLOURING RIGHT?

Leo: THAT'S GREAT.

Raj Brar: YEAH.

Leo: OR UNCOLOURING AS THE CASE MAY BE.
Raj Brar: UNCOLOURING IN THIS CASE YES.

Leo: RAJ BRAR DESIGNS THE BEAUTIFUL SITE FOR "THE LAB WWH LEO" WHICH HAS A
BLACK BACKGROUND.

Raj Brar: IT DOES.
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Leo: BUT BLACK OR WHITE YOU KNOW IT'S, IT'S IF YOU'RE SING COLOUR IT --
Raj Brar: YEAH.

Leo: IT GETS A LITTLE TRICKY, HARD TO READ, HARDER TO EAD AND SO FORTH.
Raj Brar: EXACTLY.

Leo: YEAH. [Pop captions up]

Leo: MORE INFORMATION -- [Blank for boards]

Leo: AND WE THANK WHAT'S HIS, WHAT'S HIS OUR, OUR VICM'S NAME HERE?
Raj Brar: AH PHILIP LEWIS.

Leo: WE THANK PHILIP LEWIS FOR PUTTING UP WITH US ANDETTING US MESS WITH HIS
SITE.

Raj Brar: SORRY MAN.

Leo: SORRY MAN.THAT'S JUST THE WAY IT IS DUDE.MORE OFQUR CALLS COMING UP AS
"THE LAB WITH LEO" CONTINUES.YOU STAY RIGHT HERE.MUSIC] [Pop captions down]
[Commercial break] [MUSIC]

Kate: WELCOME BACK TO "THE LAB WITH LEO".I'M KATE ABRAHAM AND NOW ITS TIME
FOR A SUPER LEARNING FACEBOOK APP OF THE DAY.NOWE BEEN GIVING YOU STUFF
LIKE PHOTOGRAPHS, LIKE JAIKU.NOW IT'S TIME FOR THEEARNING PART OF
FACEBOOK.AND TODAY WE ARE DOING TODAY IN HISTORY KDS.

Leo: OH YES.

Kate: LEARNING LOTS ABOUT HISTORY TODAY.

Leo: LOVE HISTORY. [Pop captions up]

Kate: SO BASICALLY IT'S LITERALLY IT'S AN APPLICATION THAT YOU CAN EMBED
STRAIGHT INTO YOUR PROFILE PAGE.AND WHAT IT DOES IS A LITTLE BIT
CANADIANCENTRIC BUT WE LIKE THAT.CANADA'S GOOD.SO WHAT IT DOES IS LITERALLY
IT BREAKS DOWN ALL THE IMPORTANT EVENTS IN THE HISDRY OF THAT DAY.SO FOR
INSTANCE THIS DAY IN 1991 THE WWW DEBUTS AS A PUBILY AVAILABLE SERVICE ON
THE INTERNET. [Pop captions down]

Leo: AH SEE THAT'S UNIVERSAL.

Kate: EXACTLY AND IT ALSO BREAKS DOWN BIRTHDAYS.THERE'SA "CORONATION
STREET" ACTRESS ON THERE.

Leo: THERE YOU GO.
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Kate: THERE YOU GO.

Leo: THAT'S BRITISH THAT'S NOT CANADIAN.

Kate: THAT'S BRITISH.

Leo: SO IT'S WORLDWIDE.

Kate: YES AND THEN WHAT YOU CAN DO IS THIS ACTUALLY EMBIDS INTO YOUR PROFILE
PAGE.SO IT'S ACTUALLY LITERALLY YOU CAN JUST SCROLOHROUGH AS YOU'RE, AS
YOU'RE CHECKING YOUR PROFILE.

Leo: COOL THAT'S VERY COOL.

Kate: SO THERE YOU GO.A LITTLE BIT OF LEARNING FOR THEAY.

Leo: YEAH, YEAH.

Kate: LEARNING'S COOL.

Leo: KATE'S GOT SOME GREAT FACEBOOK APPS.WE'VE GOT THEM.L ON THE WEBSITE
LABWITHLEO.COM. [Pop captions up]

Kate: YEAH AND ALSO -- [Blank for boards]

Leo: THAT'S WHERE YOU CAN FIND THE WHOLE RANGE.

Kate: EXACTLY.

Leo: AND THERE'S MORE.YOU KNOW THERE'S LIKE A THOUSANDEW ONES EVERY DAY.
Kate: YEAH AND THERE'S --

Leo: IT'S AMAZING.

Kate: THERE'S SOME AMAZING ONES AND THERE'S SOME REALLREALLY BAD ONES.
Leo: WELL THAT'S WHAT YOU'RE HERE FOR.

Kate: AND THAT'S WHY I'M SKIMMING THEM OUT.

Leo: TO DISTINGUISH, TO DISTINGUISH BETWEEN THE TWO.

Kate: RIGHT.

Leo: SO WHAT DO YOU HAVE?DO YOU HAVE A CALLER FOR ME?

Kate: | DO INDEED.
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Leo: ALL RIGHT.

Kate: | HAVE STEVE FROM A PLACE CALLED PIERREFONDS IN CEBEC.
Leo: OH HOW NICE.HELLO STEVE HOW ARE YOU TODAY?
Steve:OKAY AND YOURSELF?

Leo: I'M VERY WELL.WHAT CAN | DO FOR YOU?

Steve:l HAVE A QUESTION FOR YOU CONCERNING GOOGLE.

Leo: AH YES.

Steve:HAVE YOU'VE, YOU'VE HEARD OF IT?

Leo: HMM IT | THINK SO.ITS, ITS EVER SINCE ALTAVISTA KND OF WENT AWAY THAT'S
WHAT I'VE BEEN USING FOR SEARCH, YEP, YEP.

Steve: THAT'S GREAT.

Leo: GOOGLE.

Steve:SORRY MY PHONE'S DYING ON ME. [Pop captions down]
Steve:ISN'T THAT FUNNY?

Leo: OF COURSE INEVITABLY.THAT'S ALL RIGHT.ASK THE QUESION IF IT DIES AT LEAST |
CAN TALK TO YOU WITH AN, AN ANSWER.

Steve:UM BASICALLY MY WIFE SHE HAS A WEB SHE HAS A SMALLTHEATER SCHOOL.
Leo: OH NEAT.

Steve:AND SHE CREATED A WEBSITE.ACTUALLY A STUDENT OF HES CREATED THE
WEBSITE FOR HER.

Leo: CAN WE SHOW IT?

Steve:UM YOU WANT THE ADDRESS?

Leo: YEAH.

Steve:IT'S CALLED TEENTOURTHEATER.COM.
Leo: TEENTOURTHEATER.COM.

Steve: YEAH.
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Leo: THAT'S NEAT.SO SHE OBVIOUSLY WANTS MORE PEOPLE TIND IT YES?
Steve:AH YEAH ACTUALLY SHE WANTS A PERSON TO FIND IT.[Le laughing]

Leo: ANYBODY.AND SO THE QUESTION IS HOW DO WE GET IT O8BOOGLE?NOW THE
FIRST THING YOU GOT TO DO IS MAKE SURE GOOGLE ISINEXING IT.

Steve:OKAY.

Leo: THIS IS COOL.THIS IS BEAUTIFUL.THIS IS GREAT.UM SOO MAKE SURE THAT
GOOGLE'S INDEXING IT IF YOU GO TO GOOGLE PAGE.

Steve: YEAH.

Leo: YOU CAN | THINK IT'S UNDER ABOUT GOOGLE.LET'S SEE WE, IF WE HAVE IT.THEY
HAVE A SUBMIT BUTTON FOR SITE OWNERS RIGHT HERE SWBTTING YOUR SITE.NOW
THE WAY GOOGLE FINDS OUT ABOUT SITES IS IT FOLLOWSTHER PEOPLE'S LINKS UNTIL
IT COVERS THE WHOLE INTERNET.NOW THE PROBLEM IS IROBODY'S LINKING TO YOUR
SITE GOOGLE'S NEVER GONNA FIND YOU. [Pop captions]u

Leo: SO YOU NEED TO ACTUALLY PUT IN YOUR URL HERE SO TAIT GOOGLE'S SPIDERS
WILL ACTUALLY INDEX YOUR SITE.

Steve:OKAY AND SHE DID THAT.
Leo: GOOD ALL RIGHT THAT'S THE FIRST THING. [Pop captis down]

Leo: NEXT THING IS YOU KNOW YOU'VE GOT TO GET RANKED ONGOOGLE.UM AND, AND
THE BEST WAY TO DO THIS BY THE WAY IS TO THINK ABOU THERE ARE A COUPLE OF
THINGS TO DO.FIRST THINK ABOUT WHAT SEARCH TERMS REPLE WOULD USE TO FIND
YOUR SITE.

Steve:OKAY.

Leo: NOW IF YOU'RE GONNA USE THEATER | THINK YOU'RE GONA HAVE SOME
COMPETITION.

Steve:RIGHT.

Leo: IF YOU DO TEEN THEATER YOU MIGHT NOT HAVE QUITE S®UCH COMPETITION.SO
THINK ABOUT WHO IT IS THAT'S LOOKING FOR YOUR SITEAND WHAT SERMS, TERMS
THEY MIGHT LIKE TO USE.THOSE TERMS ARE REALLY IMPORANT.YOU WANT TO GET
GOOGLE TO NOTICE YOU OR TO INDEX YOU USING THOSE RMS.SO THERE'S A FEW
THINGS TO DO.ONE IS THE TITLE OF THE PAGE.YOU KNOW |, IF | LOOK AT THE SOURCE
CODE OF ANY WEBSITE YOU'LL SEE THERE IS A TITLE TOHE WEBSITE AND THAT IS
WHAT APPEARS AT THE TOP OF THE WINDOW.THAT SHOULD@NTAIN AT LEAST THE
NAME OF YOUR SITE.BUT YOU MIGHT ALSO WANT TO MAKE 8 RE IT CONTAINS THE KEY
WORDS BECAUSE GOOGLE RANKS ANY TEXT IN THIS TITLE MRE IMPORTANTLY THAN
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THE STUFF IN THE PAGE.SO YOU SHOULD PROBABLY HAVEHE WORDS TEEN THEATER
OR WHATEVER YOU THINK PEOPLE WILL SEARCH FOR YOU IN

Steve:OKAY.

Leo: IN THAT OKAY?YOU SHOULD ALSO MAKE SURE THAT THE HRST SAY 1,500 WORDS
OF THE PAGE ARE ACTUAL CONTENT.YOU KNOW SOMETIMESHOPLE DESIGN A PAGE
USING STYLESHEETS AND SO FORTH AND THE FIRST 1,500RDS OF THE PAGE OR
CHARACTERS | SHOULD SAY OF THE PAGE ARE STYLESHEBENFORMATION.YOU WANT
TO MAKE SURE THAT IT'S THE ACTUAL AND SEE GOOGLE Ti IS GOOGLE'S OWN SITE
THEY'VE VERY MUCH DONE IT.THE ACTUAL BEGINNING OF HE DOWNLOAD CONTAINS
THE TEXT CAUSE THIS IS WHAT THE SPIDER'S LOOKING AIB THIS TEXT.IF IT'S JUST A
BUNCH OF FORMATTING INFORMATION THE SPIDER'S NOT GQINA SEE YOU.SO THIS IS
ALL ABOUT GETTING THE SPIDER TO CATEGORIZE YOU PR@RLY.BUT THE NEXT
PROBLEM IS WELL HOW DO WE GET THE HIGHER UP ON THEOOGLE RANKING?AND
THAT'S NOT SOMETHING REALLY IN YOUR CONTROL.IT'S A/ERY RISKY THING TO TRY TO
MESS WITH THIS CAUSE YOU DON'T WANT TO GET GOOGLEAD AT YOU.THEY CAN
TAKE YOU OFF THE LIST ENTIRELY.

Steve: YEAH.

Leo: SO GOOGLE TELLS US THAT THE WAY SOMETHING RANKS BHLY ON GOOGLE IS BY
THE NUMBER OF OTHER SITES THAT LINK TO IT.THE MORBITES THAT LINK TO YOU, THE
MORE HIGHLY RANKED SITES THAT LINK TO YOU THE HIGHR RANKING YOU'LL HAVE.

Steve:OKAY.

Leo: SO A LINK SHARE IS A VERY GOOD WAY.IF THERE ARE CHER FOR INSTANCE IF
THERE ARE OTHER TEEN THEATER COMPANIES OR OTHER THEER COMPANIES THAT
SHE HAS A GOOD RELATIONSHIP WITH MAYBE THEY'RE IN DHER PARTS OF WORLD
SUGGEST THAT THEY LINK TO HER AND SHE'LL LINK TO TEM.THAT REALLY WILL HELP
YOUR RANKING QUITE A BIT.THE --

Steve:AND IS THERE ANYTHING THAT SHE, THAT SHE HAS TO TH- HER PROGRAMMER TO
DO SPECIFICALLY TO HER SITE?

Leo: WELL AS | SAID THAT'S THE TITLE MAKE SURE THE TITIE CONTAINS KEY WORDS
THAT ARE IMPORTANT TO YOU.YOU KNOW IF YOU GO TO TWI.TV MY PODCAST SITE
YOU'LL SEE THE TITLE HERE SAYS THE TWIT NET, NETCASNETWORK WITH LEO
LAPORTE.I CONSIDER THESE IMPORTANT KEY WORDS RIGHIP HERE THAT PEOPLE
MIGHT SEARCH FOR.[Coughing]

Leo: SO THAT'S THE TITLE TAG.I, | PROBABLY SHOULD PUT HIE WORD PODCAST IN THERE
TOO BECAUSE PEOPLE MIGHT SEARCH FOR ME WITH PODCAST

Steve:RIGHT.

Leo: YOU KNOW | PREFER THE WORD NETCAST.BUT | THAT'S RLACE WHERE YOU MIGHT
WANT TO PUT THE WORD PODCAST.AND THEN | ALSO MAKEBRE THAT THE, THAT THE
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IF 1 LOOK AT THE SOURCE CODE OF MY SITE HERE THATHE, THE SITE ITSELF CONTAINS
THE TEXT CONTAINS INFORMATION RIGHT UP AT THE FRONRABOUT YOU KNOW THAT'S
ACTUAL CONTENT.THAT'S RIGHT, THAT'S RIGHT AT THE T® OF THE PAGE.THAT'S VERY
IMPORTANT THAT, THAT BE THERE.THAT'S YOUR PROGRAMMRE SHOULD DO ALL OF
THAT.THINGS LIKE MEDITAGS DON'T MAKE ANY DIFFERENCEGOOGLE IGNORES
THEM.[Both talking at once]

Steve: THE SOURCE CODE AT THE TOP THERE DOES IT NOT NECERILY HAVE TO BE IN
THE ACTUAL SITE?

Leo: NO IT'S ON THE SITE.THAT'S WHAT I'M TALKING ABOUT.
Steve:OKAY.

Leo: YEAH THAT'S THE WHAT GOOGLE LOOKS AT IS YOUR ACTUA SOURCE CODE FOR
YOUR SITE.THAT'S WHAT IT'S INDEXING.SO THERE'S TWOHINGS.

Steve:OKAY.

Leo: ONE IS MAKE SURE THAT GOOGLE'S INDEX CONTAINS THRIGHT INFORMATION
ABOUT YOU.AND GOOGLE PAYS ATTENTION TO THINGS LIKBVHAT'S IN THE TITLE MORE
THAN WHAT'S IN THE BODY.MAKE SURE THE BODY OCCURSARLY ON.YOU WANT TO
MAKE YOU KNOW BELIEVE IT OR NOT HERE'S A LITTLE THNG YOU WANT TO REGISTER
YOUR SITE FOR MORE THAN A YEAR.GOOGLE, GOOGLE SEBSYOU'VE REGISTERED IT
FOR TWO, THREE, FIVE YEARS THEY THINK HEY THEY'RE GNNA BE AROUND THEY
ACTUALLY WILL GIVE A LITTLE MORE CREDIT, ALITTLE M ORE JUICE.BUT THE MOST, THE
MOST IMPORTANT THING IS AND GOOGLE SAYS THIS CREATEOOD CONTENT AND GET
OTHERS TO LINK TO IT.SEE THAT'S THE RATIONALE BEHIN GOOGLE.THANK YOU VERY
MUCH | APPRECIATE THAT.SHE'S SO KIND ISN'T SHE?IFHE, IF THE, IF THE SITE IS A GOOD
SITE IF A SITE SHOULD RANK HIGHLY IT WILL BECAUSE QHERS LINK TO IT RIGHT?SO
THEY FIGURE HEY WE DON'T HAVE TO DECIDE WHETHER AISE'S A GOOD SITE.WE JUST
LOOK AROUND ON THE WEB AND SEE WHO ELSE IS LINKINGO YOU.IF NOBODY'S
LINKING TO YOU, YOU WILL NOT RANK HIGHLY.SO THOSE ARE THE THINGS TO DO ALL
RIGHT?IT'S, IT'S, IT'S A BLACK ART AND THERE ARE CRIPANIES CALLED SEARCH ENGINE
OPTIMIZATION COMPANIES.BE CAREFUL ABOUT THAT FIRSTOF ALL THEY'RE VERY
EXPENSIVE.SECOND OF ALL THEY CAN GET YOU IN TROUBLEHEY CAN ACTUALLY
GOOGLE CAN ACTUALLY DELIST YOU IF YOU DO THINGS THA SEEM LIKE YOU'RE
TRYING TO FAKE THE RANKINGS.YOU DON'T WANT TO DO TAT.GOOGLE SAYS THERE'S
ONE THING AND ONLY THING AND THAT'S TO PRODUCE GOOIRONTENT OKAY
MAYBE.BUT THEN THESE ARE A FEW THINGS YOU CAN DO WIHOUT GETTING
DELISTED.HEY COMING UP IN JUST A BIT WE'VE GOT LOTSIORE FOR YOU INCLUDING
MORE CALLS. [Pop captions up]

Leo: AND WE'VE GOT A FREE FILE, OH WE'RE GONNA PASS WN THE FREE FILE
RIGHT?BUT RAY MAXWELL'S COMING UP IN JUST A LITTLEBIT.HE'S GONNA TALK ABOUT
CMYK WHAT IT IS AND WHY WE USE IT IN PRINTING.RIGHTNOW IT'S TIME FOR OUR QUIZ
QUESTION OF THE DAY.ONE LAST CHANCE TO ANSWER THISNE. [Blank for boards]

Leo: | HAVE NO IDEA.WOULD THAT BE -- [Blank for boards]
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Leo: HMM?GO TO THE WEBSITE.GIVE US THE ANSWER.WE'LL TACABOUT IT RIGHT
AFTER THESE IMPORTANT MINI MOVIES. [Pop captions wa] [MUSIC] [Commercial break]
[MUSIC]

Leo: WELCOME BACK TO "THE LAB".BEFORE THE BREAK WE ASKB YOU WHAT KIND OF
-- [Blank for boards]

Leo: I'M GONNA GUESS DYNAMIC.BUT | HAVE NO IDEA.WOULD IBE RIGHT?I GUESSED
CORRECTLY.THERE YOU GO.IT DOESN'T NEED ANY POWER':EJUST A, A MIC IN IT.NOW
IT'S TIME FOR MY GOOD FRIEND RAY MAXWELL TO TEACH & A LITTLE BIT ABOUT
COLOUR.

Ray Maxwell: YES.

Leo: NOW | KNOW A FEW THINGS ABOUT COLOUR.MY MONITOR IAN RGB MONITOR
THAT'S RED, GREEN AND BLUE.IT COMBINES RED, GREENNMD BLUE TO FORM ANY
COLOUR | WANT RIGHT?

Ray Maxwell: THAT'S CORRECT.

Leo: | DO ALSO KNOW THAT PRINTING USES YOU SOMETHING ERE.

Ray Maxwell: THAT'S RIGHT.

Leo: CMYK.

Ray Maxwell: RIGHT.

Leo: WHICH | HAVE NO IDEA WHAT THAT IS. [Pop captionsp]

Ray Maxwell: CAMERAS, MONITORS --

Leo: YEAH.

Ray Maxwell: SCANNERS, ALL RGB DEVICES.

Leo: RGB YEAH.

Ray Maxwell: AND THE REASON BEHIND THAT IS BECAUSE IN OUR EYE®WE HAVE THREE
KINDS OF CONES OR SENSORS THAT ARE SENSITIVE TO REEREEN AND BLUE. [Pop
captions down]

Leo: SO OUR EYES ARE RG, ARE RGB RECEIVING DEVICES.

Ray Maxwell: EXACTLY.

Leo: OH.
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Ray Maxwell: THEY'RE RGB DEVICES.AND I'VE GOT A SLIDE HERE THABHOWS THOSE
CONES SPRINKLED ABOUT THE RETINA OF OUR EYE AND --

Leo: SO THESE DIFFERENT NERVE END, ENDINGS OR WHATEVHRIEY ARE RECEPTIVE TO
LIGHT IN THOSE FREQUENCIES?

Ray Maxwell: RIGHT.AND IN ADDITON I'VE GOT A GRAPH HERE THAT S®WS THEIR
SENSITIVITY ACROSS THE SPECTRUM FROM 400 TO 700 NANMETERS.

Leo: OH SO IT'S NOT PERFECTLY RED, GREEN AND BLUE?THERE-
Ray Maxwell: NOTICE THEY HAVE HEAVY EYELAP.

Leo: OH YEAH.

Ray Maxwell: AND SO IT WORKS ON RATIOS.

Leo: OKAY.

Ray Maxwell: BUT AT ANY RATE WHAT WE'RE TRYING TO DO IS CONTROOHE AMOUNT
OF RED, GREEN AND BLUE LIGHT THAT REACHES THOSE SEBORS IN YOUR EYE.

Leo: OKAY.

Ray Maxwell: NOW IF WE HAVE AN EMISSIVE DEVICE LIKE --
Leo: LIKE A LIGHTBULB.

Ray Maxwell: A LIGHTBULB OR --

Leo: OR A MONITOR.

Ray Maxwell: OR A MONITOR NO SWEAT.

Leo: WE JUST MAKE A RED LIGHT -- [Both talking at once]
Ray Maxwell: WE JUST HAVE RED AND IT'S DONE.

Leo: BRIGHT RED YEAH.

Ray Maxwell: RIGHT AND SEAN DID A SESSION ON THAT WHERE HE TALED ABOUT THE
PLASMAS --[Both talking at once]

Leo: YEAH, YEAH, YEAH THE SCREENS WHERE HE TALKED ABOUHOW THE SCREENS
WORKED YES.

Ray Maxwell: AND HE HAD THE RED BLUE AND GREEN LIGHTS.

Leo: RIGHT, RIGHT.
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Ray Maxwell: OKAY NOW | HAVE A PIECE OF PAPER HERE.
Leo: THIS IS NOT TRANSMISSIVE?

Ray Maxwell: NO.AND THIS REFLECTS WHITE LIGHT.

Leo: RIGHT. [Pop captions up]

Ray Maxwell: ALL PARTS OF THE SPECTRUM.

Leo: RIGHT.

Ray Maxwell: SO IF | WANTED TO CONTROL HOW MUCH RED REACHED THEE SENSORS IN
THE HUMAN EYE. [Pop captions down]

Leo: YEAH.

Ray Maxwell: | WOULD WANT TO DYE THE SUBTRACTS RED AND PASSESREEN AND
BLUE.

Leo: WAIT A MINUTE SAY THAT AGAIN.YOU WANT TO MAKE THIS PAPER RED.

Ray Maxwell:  WANT TO, | WANT TO NO.I WANT IF | WANT TO CONTRQ@ THE AMOUNT OF
RED --

Leo: YEAH.

Ray Maxwell: THAT'S REFLECTED --
Leo: OKAY.

Ray Maxwell: FROM THE WHITE PAPER.
Leo: RIGHT.

Ray Maxwell: AND ALL | WANT TO DO IS SUBTRACT OUT THE RED AMOUN THAT'S BEING
REFLECTED --

Leo: RIGHT.

Ray Maxwell: | NEED A DYE THAT PASSES THE GREEN AND BLUE BUT --
Leo: BUT NOT THE RED.

Ray Maxwell: BUT NOT THE RED.

Leo: ABSORBS THE RED SO IT REFLECTS IT.
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Ray Maxwell: THAT SUBTRACTS RED.
Leo: GOT IT.
Ray Maxwell: OKAY?

Leo: OKAY.SO WE'RE ONLY SEEING WHAT'S REFLECTED.

Ray Maxwell: SO HERE IS A FILTER THAT HAPPENS TO PASS THE GREEND BLUE.

Leo: RIGHT.

Ray Maxwell: AND IT SUBTRACTS RED.SO THIS IS WHY IT'S RED.
Leo: SO YOU WON'T SEE ANY RED IN THERE.

Ray Maxwell: RIGHT.

Leo: IN FACT IF I HOLD IT UP TO YOUR SHIRT IT LOOKS BLEK.
Ray Maxwell: THERE YOU GO.

Leo: BECAUSE NOTHING'S COMING THROUGH.

Ray Maxwell: EXACTLY.

Leo: OKAY | GET IT.

Ray Maxwell: SO NOW THE NEXT THING IS WE WANT TO HANDLE GREEN.

Leo: YEP.

Ray Maxwell: SO NOW THIS IS GOING TO PASS RED AND BLUE --
Leo: BUT NOT GREEN?

Ray Maxwell: BUT NOT GREEN.

Leo: REALLY?

Ray Maxwell: SO THIS IS MINUS GREEN.

Leo: SO THAT, THAT LOOKS LIKE MAGENTA NOT, NOT RED OR BUE.
Ray Maxwell: THAT IS MAGENTA.

Leo: THAT'S MAGENTA OKAY.

Ray Maxwell: SO WE'VE GOT CIAN, MAGENTA --
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Leo: OH, OH.

Ray Maxwell: AND LAST BUT NOT LEAST --
Leo: UH-HUH.

Ray Maxwell: WE HAVE YELLOW.

Leo: YELLOW.

Ray Maxwell: WHICH PASSES RED AND GREEN.
Leo: BUT NOT BLUE.

Ray Maxwell: BUT NOT BLUE.

Leo: HA-HA-HA-HA.

Ray Maxwell: SO THIS IS MINUS BLUE, MINUS GREEN, MINUS RED BEG/SE --
Leo: CIAN, MAGENTA, YELLOW.

Ray Maxwell: RIGHT.

Leo: CMY.

Ray Maxwell: CMY.

Leo: OH.

Ray Maxwell: AND THEN WE HAVE K.

Leo: KWHAT'S K?

Ray Maxwell: K IS BLACK BECAUSE --

Leo: NOTHING.

Ray Maxwell: YEAH ITS, ITS, ITS --

Leo: NOTHING COMES OUT.

Ray Maxwell: YEAH WELL WHAT HAPPENS IF YOU COMBINE THESE YOU GEA KIND OF
MUDDY BROWN.

Leo: YOU, YOU ACTUALLY GET KIND OF ALMOST THAT YEAH.

Ray Maxwell: YEAH BUT ITS KIND OF MUDDY BROWN.
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Leo: RIGHT.

Ray Maxwell: AND SO IN THE PRINTING INDUSTRY WHERE THEY DON'T WNT TO SPEND A
LOT ON INKS BECAUSE INKS ARE COSTLY.

Leo: RIGHT.
Ray Maxwell: THEY USE A BLACK INK TO GET A GOOD, DEEP BLACK. [&p captions up]

Ray Maxwell: AND IT'S THE KEY CHANNEL THAT YOU REGISTER THE OTHR COLOURS
TO.SO THAT'S WHY IT'S K.

Leo: SO K FOR KEY.I ALWAYS THOUGHT IT WAS BECAUSE BLACKWAS THE LAST LETTER.
[Pop captions down]

Ray Maxwell: RIGHT BUT IT'S NOT.[Both talking at once]
Leo: -- THE LAST COLOUR.

Ray Maxwell: YEAH IT'S THE KEY CHANNEL.

Leo: KEY CHANNEL.

Ray Maxwell: RIGHT, EXACTLY.

Leo: SO CIAN, MAGENTA, KEY SO THE REAL DIFFERENCE IS TAT DISPLAYS LIGHTBULBS
ARE TRANSMITTING LIGHT.

Ray Maxwell: RIGHT.

Leo: AND PAPER IS REFLECTING LIGHT.

Ray Maxwell: RIGHT.

Leo: SO WHEN YOU HAVE A REFLECTIVE SUBSTANCE YOU'LL USEMYK.

Ray Maxwell: BECAUSE IF WE USED RED IT WOULD SUBRACT GREEN ANBLUE.
Leo: IT'D, IT'D BE THE EXACT OPPOSITE OF WHAT WE WANT.

Ray Maxwell: RIGHT.BUT SINCE WE PUT DOWN A SECOND COLOUR IT'DEBBLACK.
Leo: RIGHT.YES.

Ray Maxwell: OKAY NOW IF WE CAME IN FOR A CLOSEUP --

Leo: OKAY.
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Ray Maxwell: ON OUR SUBTRACTIVE COLOURS HERE ON OUR LIGHT TABLE
Leo: YEAH.
Ray Maxwell: AND AH --

Leo: SO WE CAN GET A SHOT OF THIS HERE?

Ray Maxwell: AND IF WE CAN GET A SHOT OF THIS YOU WILL SEE THATF WE USE ANY

TWO COLOURS GUESS WHAT WE GET?

Leo: OH THERE'S GREEN.

Ray Maxwell: IF, IF CIAN THERE'S MINUS RED --

Leo: OH LOOK AT THAT.

Ray Maxwell: MINUS BLUE WE GET GREEN LEFT.

Leo: YEAH.

Ray Maxwell: THERE'S THIS IS MINUS GREEN, MINUS BLUE WE GET RED
Leo: WE GET RED.

Ray Maxwell: AND MINUS RED, MINUS GREEN, BLUE.

Leo: AGAIN THIS IS SUBTRACTIVE.

Ray Maxwell: RIGHT.

Leo: A MONITOR IS ADDITIVE.

Ray Maxwell: CORRECT.

Leo: OH THAT MAKES PERFECT SENSE.

Ray Maxwell: SO NOW WE'VE GOT RED, GREEN AND BLUE.SO YOU'RE &ILI--
Leo: SO YOU HAVE TO HAVE COLOURS THAT SUBRACT PROPERLY.
Ray Maxwell: RIGHT.

Leo: NOT ADD PROPERLY.

Ray Maxwell: BUT WE'RE STILL CONTROLLING RED, GREEN AND BLUE.

Leo: RIGHT.
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Ray Maxwell: BUT --

Leo: CAUSE THAT'S ALL OUR EYES CAN SEE.

Ray Maxwell: THAT'S RIGHT.

Leo: IT DOESN'T MATTER, WE DON'T HAVE MAGENTA CONES.[Bb talking at once]

Ray Maxwell: BUT IN THE PRINTING INDUSTRY CIAN, MAGENTA, YELLOW

Leo: SEE THAT WAS PRETTY STRAIGHTFORWARD.HE'S GOOD AHIS.RAY MAXWELL IS
AN EXPERT IN HOW ALL THIS WORKS IN COLOUR SCIENCEHWORKED FOR MANY YEARS
AT CREO.HE ALSO IS A GREAT PHOTOGRAPHER AND AN EXPRHE IN LIGHTROOM AND
PHOTOSHOP AND HE COMES BY FROM TIME TO TIME TO HELWPS UNDERSTAND ALL OF
THIS STUFF.THANK YOU RAY, | APPRECIATE IT.

Ray Maxwell: SURE THING.

Leo: MORE ON THE WEBSITE. [Pop captions up] [Blank famards]

Leo: A FINAL WORD COMING UP RIGHT AFTER THIS.YOU STAY RGHT HERE.THANKS.THIS
IS GREAT. [MUSIC] [Pop captions down] [Commerciakbk] [MUSIC]

Leo: WELCOME BACK TO "THE LAB". [Pop captions up]

Leo: ONE THING YOU DIDN'T EXPLAIN RAY.IF YOU HAVE BLUEEYES DO YOU SEE BLUE
BETTER OR DO YOU SEE RED BETTER?

Ray Maxwell: THEY TELL ME IF YOU HAVE BLUE EYES YOU'RE A BETTERSHARPSHOOTER
WITH A RIFLE. [Pop captions down]

Leo: IS THAT TRUE?

Ray Maxwell: THAT'S WHAT THEY TELL ME.I DON'T --
Leo: ARE YOU A GOOD SHARPSHOOTER?

Kate: MINE ARE GREEN.

Leo: ARE THEY GREEN?

Kate: THEY'RE GREEN.

Leo: THEY'RE BLUE.MAYBE IT'S CAUSE YOUR SHIRT'S BLUE THY LOOK LIKE THEY'RE
BLUE.THOSE ARE GREEN, YOU'RE RIGHT.

Kate: YEAH.

Leo: WHAT DOES, WHAT DOES GREEN MEAN?
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Ray Maxwell: | DON'T KNOW.IT MEANS SHE'S A BEAUTIFUL LADY.

Leo: THERE YOU GO.

Kate: SEE?

Leo: YOU'RE ABSOLUTELY RIGHT.SEE I'M LEARNING FROM RAYHE'S VERY GOOD.

Kate: THE DRAMA.

Leo: HE'S VERY SMOOTH.IF YOU WANT TO BE ON THE SHOW WE'LOVE TO HAVE YOU ON
THE SHOW ALL YOU HAVE TO DO IS GO TO THE WEBSITE EL OUT THE FORM AND, AND
THEN KATE WILL CALL YOU.

Kate: | WILL.

Leo: WITH HER LOVELY GREEN EYES AND SAY WOULD YOU LIKETO BE ON THE
SHOW?AND YOU'LL SAY YES | --[Both talking at once]

Kate: YES PLEASE.

Leo: PLEASE YEAH.IT'S JUST THAT EASY.

Kate: IT'S THAT EASY. [Pop captions up]

Leo: OUR PEOPLE ARE HAPPY WHEN YOU CALL THEM.

Kate: THEY ARE A LITTLE BIT SHY I'LL BE HONEST WITH YOUTHEN THEY'RE LIKE ARE
YOU THAT GIRL OFF THE TV WITH THE ACCENT?NO I'M NOT

Leo: NO I'M JUST SOMEBODY WHO SOUNDS EXACTLY LIKE HER.HY WE'RE SO GLAD YOU
CAME TO THE SHOW AND THANKS TO RAY AND TO EVERYBODYRAJ BRAR EVERYBODY
WHO JOINED US.BUT MOST IMPORTANTLY THANKS TO YOU.WEQULDN'T DO IT
WITHOUT YOU.PLEASE COME BACK AND TELL YOUR FRIEND®KAY? [Pop captions down]

Kate: WE'LL HAVE --
Leo: WE'LL SEE YOU NEXT TIME ON "THE LAB", BYE-BYE. [MUSIC][Coins bouncing] [MUSIC]

[Pop captions up quicklyJCLOSED CAPTIONING PERFORBIBY: BROADCAST CAPTIONING &
CONSULTING SERVICES INC.WWW.CLOSEDCAPTIONING.COM ¢ captions down]
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