
1 of 40

  www.labwithleo.com

Transcript : Episode 8

[Pop captions up] 

Andy Walker:  HEY I'M ANDY WALKER FROM CYBERWALKER.COM ON TODAY WITH ON 
"LAB WITH LEO" I'M GONNA SHOW YOU HOW TO SUPERCHARGE WINDOWS VISTA WITH 
YOUR USB KEY. [Pop captions down] [MUSIC] [Pop captions up] 

Leo: HEY HOW ARE YOU? AND GOOD TO SEE AND WELCOME TO "THE LAB WITH LEO". YES 
ANDY WALKER IS HERE. LOOK HE BROUGHT ME A DVD ISN'T THAT NICE? [Both talking at 
once] 

Kate: LOOK AT HIS FACE EY. 

Leo: YEAH HE LOOKS FAMILIAR. HOW MANY PLUGS? WE'RE GONNA DO, WE'RE GONNA DO 
A DRINKING GAME. DRINK A CUP OF WATER EVERY TIME ANDY GETS A PLUG IN. SO, SO 
WE'RE A HALF A MINUTE INTO THE SHOW AND HE'S GOTTEN TWO IN ALREADY. 

Andy Walker:  YEAH! 

Leo: YES HE'S LIKING THAT. THIS IS KATE ABRAHAM. 

Kate: HEY LEO. 

Leo: WHO IS OUR WONDERFUL CALL SCREENER. [Pop captions down] 

Leo: AND I SEE WE ARE IN SHOW NUMBER 8. 

Kate: WE'RE IN SHOW NUMBER 8 ALREADY. 

Leo: SHOW NUMBER 8. WOW THAT'S AMAZING. ANDY WALKER'S GONNA TALK ABOUT 
VISTA. RAJ BRAR OUR WEBMASTER IS GONNA TALK ABOUT HOW WE DO OUR WEBSITE. 
THAT'S GONNA BE KIND OF COOL. WE USE A GREAT CONTENT MANAGEMENT SYSTEM 
CALLED DRUPAL. AND I PRESUME WE HAVE SOME WONDERFUL CALLS TODAY TOO. 

Kate: THERE'S SOME WONDERFUL CALLERS TODAY. 

Leo: DO WE? 

Kate: WE DO. 

Leo: YOU SAY THAT EVERY DAY. I'M WAITING -- 

Kate: WE ALWAYS HAVE WONDERFUL CALLERS. 
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Leo: I'M WAITING FOR THE DAY FOR YOU TO SAY OH THESE GUYS ARE -- 

Kate: I WAS LIKE OH NO. 

Leo: YOU CAN SAY THAT? 

Kate: CAN I? 

Leo: IF THEY'RE BAD I WANT YOU TO TELL ME. 

Kate: OKAY I WILL DO. 

Leo: PREPARE ME, PREPARE ME FOR THE WORST AND, AND ALL OF YOU. SO WE KNOW 
WHAT WE'RE GOING TO GETTING OURSELVES INTO. BUT I KNOW WE ALWAYS HAVE 
GREAT CALLERS BECAUSE THEY'RE HEAVILY SCREENED. GIVE US A CALLER. WHAT DO 
YOU SAY? 

Kate: THIS IS DAVID FROM CALGARY IN ALBERTA. 

Leo: FOR A WHILE DAVID LOOKED LIKE A COUCH CAUSE HE WAS, HE WAS DOWN BELOW 
THE CAMERA SITE. BUT I SEE HIM NOW. HEY DAVID HOW ARE YOU? WELCOME TO THE 
SHOW. David: AH HOW YOU DOING THERE LEO? 

Leo: I'M GREAT. THANKS FOR JOINING US ON OUR NEW SHOW "THE LAB". WHAT CAN I DO 
FOR YOU TODAY? [Pop captions up] David: I WAS WONDERING WHAT MY OPTIONS ARE
USING VIDEO CONFERENCING ON THE INTERNET CAUSE IT SEEMS LIKE EVERYWHERE 
YOU GO EVERYBODY'S GOT DIFFERENT PROGRAMS TO DO THE SAME THING. [Pop captions
down] David: AND I'M JUST WONDERING IF THERE'S SOMETHING THAT I COULD USE THAT 
WOULD DO A NUMBER OF THESE SITES WITHOUT HAVING TO SWITCH PROGRAMS? 

Leo: RIGHT. YEAH THERE ISN'T A STANDARD WHICH IS UNFORTUNATE. UM THE YOU 
KNOW WHEN ICQ FIRST CAME OUT WHICH WAS THE FIRST INSTANT MESSAGING 
PROGRAM THEY CALLED THEMSELVES IN A, A VERY AMBITIOUS WAY DIALTONE FOR 
THE INTERNET. AND IT, AND IT TOOK ME A WHILE TO KIND OF GET MY HEAD AROUND 
WHAT THAT MEANS. BUT WHAT THEY WERE SAYING IS LOOK WHEN YOU CALL A PHONE 
ANYWHERE IN THE WORLD YOU DON'T HAVE TO SAY WELL WHAT PHONE CLIENT ARE 
YOU USING? THERE'S A STANDARD DIALTONE THAT WORKS EVERYWHERE AND SO YOU 
DON'T CARE WHAT PHONE COMPANY IT IS. WE HAVE A STANDARD. UNFORTUNATELY ICQ 
EVEN THOUGH THEY ATTEMPTED TO CREATE A STANDARD DIDN'T SUCCEED. AND THERE 
IS NO THAT WAS JUST FOR TEXT CHAT. THERE IS NO STANDARD, NOT ONLY IS THERE NO 
STANDARD FOR TEXT CHAT. AT LEAST THERE'S A LITTLE INTEROPERABILITY. BUT, BUT 
WHEN IT COMES TO VIDEO CHAT IT'S EVEN WORSE. NOW LET ME ASK YOU ARE YOU ON 
WINDOWS OR MAC? OR AH YEAH OR MAC? David: I'M ON MAC. 

Leo: MAC. SEE THAT MAKES IT EVEN WORSE BECAUSE THERE ARE A LOT OF CLIENTS 
THAT DON'T EVEN WORK ON THE MAC. NOW ON THE MAC I HAVE TO SAY FOR TEXT I USE 
ADIUM, A-D-I-U- M-X.COM WHICH IS A REALLY EXCELLENT ALL IN ONE CHAT CLIENT. IT 
DOES EVERYTHING. IT DOES AOL. IT DOES MSN, YAHOO, ICQ, GOOGLETALK, JABBER, 
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ICHAT ANYTHING THAT YOU'D WANT TO DO. BUT ONLY TEXT AND YOU WANT VIDEO 
RIGHT? [Pop captions up] David: CORRECT. 

Leo: YEAH. I DON'T KNOW OF REALLY OF ANY CLIENT THAT'LL DO IT. YOU KNOW ICHAT 
DOES IF I OPEN ICHAT IT DOES SUPPORT AOL'S INSTANT MESSENGER ON WINDOWS FOR 
VIDEO. [Pop captions down] 

Leo: BUT THAT'S, THAT'S IT. AND I KNOW IN EVERYWHERE BUT THE U.S. PEOPLE PREFER 
MSN MESSENGER. IT'S VERY INTERESTING. IN THE U.S. AIM AOL INSTANT MESSENGER 
MAYBE CAUSE ITS AMERICA ONLINE THAT'S THE NUMBER ONE CHAT CLIENT FOR VIDEO 
AND SO FORTH. AND I GUESS THAT'S WHY ICHAT SUPPORTS AIM. BUT IN CANADA I KNOW 
AND THE, AND MUCH OF THE REST OF THE WORLD IT'S MSN MESSENGER. AND THERE IS 
NO VIDEO SUPPORT FOR MSN MESSENGER ON MACINTOSH. I DON'T KNOW OF ANY 
PROGRAM THAT ALLOWS YOU TO DO THAT. SO REALLY WE'RE IN A SITUATION WHERE 
THERE IS NO VIDEO DIALTONE. THERE'S TEXT DIALTONE. BUT THERE'S NO, THERE'S NO 
VIDEO STANDARD. AND I THINK THAT THAT'S I AGREE WITH YOU. IT'S A PROBLEM. NOW I 
DO RECOMMEND SKYPE. AND YOU'RE USING THAT RIGHT NOW RIGHT? David: THAT'S 
CORRECT YEAH. [Pop captions up] 

Leo: IS THIS, IS THIS YOUR FIRST EXPERIENCE WITH SKYPE? David: AH YES IT IS. 

Leo: WHAT DO YOU THINK? David: AH I THINK IT WORKS PRETTY GOOD HERE. I'VE GOT TO 
KIND OF TROUBLESHOOT A, A NEW DRIVER UPDATE FOR THE ISIGHT. 

Leo: YEAH. David: WHICH THERE'S PROBLEMS WITH THAT. [Pop captions down] 

Leo: OFTEN THE CASE WHEN YOU FIRST USE A NEW PROGRAM THAT YOU'VE GOT TO 
TINKER WITH IT. BUT ONCE YOU GET SKYPE WORKING I FIND IT TO BE VERY RELIABLE. IT 
DOES AUDIO. IT DOES TEXT CHAT. BUT IT DOES VIDEO CHAT JUST LIKE YOU'RE SEEING 
NOW. AND ONE OF THE ADVANTAGES OF SKYPE VIDEO IS IT WORKS ON WINDOWS MAC 
AND LINUX COMPLETELY INTEROPERABLY. SKYPE NOW I THINK IS DOING SO WELL 
THEY'RE GETTING SUCH TRACTION THAT I HAVE A FEELING WHAT, WHAT WE'RE GONNA 
SEE IS WE'RE GONNA SEE SKYPE IN A WAY BECOME THE DEFAULT VIDEO CLIENT. AND, 
AND NOW UNFORTUNATELY IT'S NOT AN OPEN STANDARD. SO THAT MEANS ONLY SKYPE 
WILL WORK WITH SKYPE AND THEY HAVEN'T TOLD ANYBODY ELSE HOW TO DO THAT. 
SO AGAIN WE'RE IN THAT PROPRIETARY WORLD. AND I DON'T KNOW IF, IF YOU'VE 
WATCHED OR LISTENED TO ME OR READ MY STUFF FOR ANY LENGTH OF TIME YOU 
KNOW THAT I REALLY LIKE THE IDEA OF OPEN STANDARDS SO THAT EVERYBODY CAN 
DEVELOP FOR IT. [Pop captions up] 

Leo: AND I THINK THAT'S ONE OF THE ADVANTAGES THINGS LIKE JABBER HAVE. IT'S AN 
OPEN I.M. STANDARD. BUT UNFORTUNATELY SKYPE IS NOT. SO I GUESS WHAT I COULD 
SAY IS YOU KNOW KEEP USING SKYPE. [Pop captions down] 

Leo: THERE'S GLEN GETTING A SHOT OF MY SCREEN THERE. WHY WE, WE SOME TIME WE 
HAVE TO TALK ABOUT GLEN AND GET A SEGMENT ON HIM AND HIS STEADICAM. THIS 
GUY'S AMAZING. BUT ANYWAY SORRY TO GET DISTRACTED. I, I WOULD SAY USE SKYPE. 
HOPE THAT ALL YOUR CORRESPONDENTS WANT TO USE SKYPE. IF THEY SAY HEY NO I 
REALLY LIKE MSN MESSENGER FOR VIDEO SAY I'M SORRY. I'M ON A MAC. I JUST CAN'T 
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DO IT. David: YEAH. [Both talking at once] 

Leo: THAT'S, THAT'S ALMOST - - David: -- MSN MESSENGER AND LIKE YOU SAY THERE'S NO 
SUPPORT FOR IT. 

Leo: THERE'S NO SUPPORT FOR IT. AND THAT'S MICROSOFT SAYING EH WE'RE NOT GONNA 
DEVELOP FOR THE MACINTOSH. IT'S JUST NOT A BIG ENOUGH PLATFORM. David: RIGHT. 

Leo: AND YOU'RE, YOU'RE JUST OUT OF LUCK. I WOULD SAY IF YOU WANT TO DO TEXT 
CHAT I LOVE ADIUM. I USE ADIUM. THAT'S MY FAVOURITE. IT'S A GREAT CLIENT. IT 
REALLY WORKS GREAT. ABSOLUTELY FREE. IF YOU WANT TO DO AUDIO OR VIDEO USE 
SKYPE ALSO FREE. IF IT'S COMPUTER TO COMPUTER SKYPE HAS THE ADVANTAGE OF FOR 
A SMALL FEE YOU CAN CALL REGULAR PHONES OR YOU CAN HAVE REGULAR PHONES 
CALL YOU. BUT JUST THE COMPUTER TO COMPUTER VIDEO AND AUDIO CHAT IS 
ABSOLUTELY FREE AND IT WORKS VERY, VERY WELL. SO I'D JUST SAY STICK WITH THAT. 
David: ALL RIGHT. THAT SOUNDS PRETTY GOOD. 

Leo: OKAY? YEAH WELL I'M GLAD WE COULD AT LEAST INTRODUCE IT TO YOU. IN ORDER 
TO GET YOU ON THE SHOW WE HAD TO USE SKYPE AND, AND IT'S WORKING PRETTY 
WELL. David: YEAH. 

Leo: SKYPE WORKS BEST WITH, WITH LOTS OF UPSTREAM BANDWIDTH. IF YOU HAVE 384 
KILOBITS OR BETTER YOU'RE GONNA GET A MUCH BETTER VIDEO SIGNAL AH AND, AND 
AUDIO SIGNAL. IN FACT THE AUDIO SOUNDS VERY, VERY GOOD ON SKYPE. I WOULD SAY 
THE AUDIO IS BETTER THAN PHONE QUALITY. OKAY? David: OKAY. COULD I GET A 
PHOTOGRAPH? 

Leo: SURE HANG ON THE LINE. WE'RE GONNA GET YOUR ADDRESS AND WE WILL SEND 
YOU OUT A PHOTOGRAPH. I'LL, I'LL MAKE SURE ANDY'S IN IT TOO SO YOU CAN GET AND 
ANDY WILL BE HOLDING UP A SIGN THAT SAYS CYBERWALKER.COM I THINK. 

Andy Walker:  CYBERWALKER.COM -- [Both talking at once] [Both laughing] 

Leo: WAIT, I DON'T KNOW WHY IT'S NOT PRINTED ON YOUR BACK. [Laughs] 

Andy Walker:  I KNOW EXACTLY. 

Leo: YOU GOT TO GET TO, GET TO WORK THERE ANDY. HEY THANKS FOR CALLING US. 
David: OKAY THANKS FOR HAVING ME. 

Leo: TAKE CARE. WE APPRECIATE IT. ANDY IS COMING UP. HE'S OUR TECH GUY. HE IS 
REALLY GREAT AND HE'S GONNA TALK ABOUT VISTA. [Pop captions up] 

Leo: HE JUST WROTE THE BOOK ON VISTA AND APPARENTLY THE VIDEO TOO. HE'S 
GONNA SHOW YOU SOMETHING VERY INTERESTING. A WAY TO SPEED UP VISTA'S BOOT 
USING YOUR, USING YOUR USB KEY. NICE ANDY, REALLY NICE. YOU STAY RIGHT HERE. 
[Laughs] [MUSIC] [Pop captions down] [Commercial break] [MUSIC] 

Leo: HEY I'M EXCITED ABOUT THIS NEXT GUEST. FIRST OF ALL HE HAS BEEN ON THE 
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SHOW FOR MANY, MANY TIMES. HE'S MY OLD COHOST ANDY WALKER. BUT SECOND OF 
ALL CAUSE HE'S GONNA SHOW US HOW YOU CAN USE THESE USB KEYS TO SPEED UP 
WINDOWS VISTA. ANDY, ANDY, ANDY IT'S OKAY. WE'LL GET YOUR PLUG IN. SLIDE OVER 
DUDE. THIS IS HIS NEW DVD. ITS CALLED "GETTING STARTED WITH WINDOWS VISTA". 
ANY OTHER PLUGS YOU WANT ME TO GET IN? 

Andy Walker:  ANDYWALKER.COM, LABRATS.TV. Both: CYBERWALKER.COM. 

Leo: ALL RIGHT. [Laughs] 

Leo: LET'S AND -- 

Andy Walker:  OH AND YES. THANK YOU, THANK YOU KATE. 

Leo: BAD, BADCATCH.COM. 

Kate: YOU'RE WELCOME. 

Leo: KATE ABRAHAM NEEDS TO LEARN HOW TO PITCH.COM. AND WINDOWS VISTA 
GETTING STARTED. [Both talking at once] 

Andy Walker:  KATE'S STUDYING WINDOWS VISTA WITH ANDY WALKER. 

Leo: YEAH. SO LET'S SEE. THIS IS ACTUALLY KIND OF INTERESTING. MICROSOFT CALLS 
THIS READYBOOST AND THEY WERE SAYING THIS WAS GONNA BE, THIS IS SOMETHING 
THAT'S UNIQUE TO VISTA. IT WAS GONNA BE A BIG IMPROVEMENT IN THE SPEED OF 
VISTA. THERE'S ACTUALLY TWO READIES. THERE'S READYDRIVE AND READYBOOST. 

Andy Walker:  MMM-HMM. 

Leo: YOU WANT TO TELL US WHAT THAT IS? WHAT THEY ARE? [Pop captions up] 

Andy Walker:  WELL SO, SO READY BOOST IS A TECHNOLOGY DESIGNED TO BASICALLY 
AUGMENT THE CACHING CAPABILITIES OF A, OF A COMPUTER. 

Leo: SO IT'LL SPEED UP THE BOOT RIGHT? [Pop captions down] [Both talking at once] 

Andy Walker:  WELL -- 

Leo: OR -- THE OPERATION. 

Andy Walker:  SO, SO OF COURSE IN XP WHEN YOU RAN OUT OF RAM YOU WENT STRAIGHT 
TO THE HARD DRIVE. 

Leo: HARD DRIVE. 

Andy Walker:  RIGHT? 

Leo: YEAH. 
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Andy Walker:  AND THERE'S A VIRTUAL MEMORY THAT'S, BUT, BUT THESE THINGS ARE 
ACTUALLY MUCH FASTER WITH SMALLER BYTES OF INFORMATION. SO WHEN YOU'RE 
DEALING WITH 500 -- [Pop captions up] 

Leo: SEE THAT'S ONE OF THE THINGS THAT I, I, THAT'S WHAT I DON'T GET. I DIDN'T KNOW 
THESE WERE FASTER THAN A HARD DRIVE. 

Andy Walker:  WELL THEY'RE NOT PERSAY. BUT WHEN IT COMES TO TINY LITTLE BITS 
THAT ARE GOING, BEING WRITTEN REALLY QUICKLY. [Pop captions down] 

Leo: THE KIND OF STUFF THAT IS USED IN A SWAP FILE? 

Andy Walker:  RIGHT ABSOLUTELY. THEN THESE GUYS ARE ACTUALLY FASTER. 

Leo: SO THIS BECOMES YOUR PAGE FILE? IS THAT THE IDEA? 

Andy Walker:  EXACTLY. WELL IT ACTUALLY AUGMENTS IT. SO THE VIRTUAL MEMORY 
DOESN'T GO AWAY ON THE HARD DRIVE. 

Leo: YEAH. 

Andy Walker:  BUT THIS ONE ALSO ACTUALLY AUGMENTS IT. AND IT, SO IT GOES TO IT 
YOU KNOW WHEN IT NEEDS IT. SO ESPECIALLY -- 

Leo: SO THAT'S READYBOOST, READYDRIVE SAME THING OR DIFFERENT? THEY PUT 
SOLID STATE MEMORY, FLASH MEMORY ON A HARD DRIVE -- 

Andy Walker:  RIGHT. 

Leo: AND I, I GUESS IT DOES THE SAME THING. IT'S CACHING TO THE SOLID STATE 
MEMORY. 

Andy Walker:  EXACTLY, YEAH, YEAH. BUT UM -- 

Leo: DID I THROW YOU? 

Andy Walker:  YEAH YOU THREW ME COMPLETELY. YEAH, NO CAUSE I REALLY HAVEN'T 
SPENT A LOT OF TIME WITH READYDRIVE. YOU TELL ME. 

Leo: IT'S THE SAME IDEA. I BELIEVE IT'S THE SAME IDEA. 

Andy Walker:  YEAH. 

Leo: I MAY BE WRONG. I MEAN THAT'S WHY THEY USE THE READY MONIKER. 

Andy Walker:  WELL I HAVEN'T REALLY YOU KNOW HONESTLY -- 

Leo: THERE AREN'T ANY READYBOOSTS OR READYDRIVES SO THAT'S WHY. 
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Andy Walker:  READYDRIVES, YEAH THAT'S EXACTLY WHY. YEAH EXACTLY, YEAH. 

Leo: SO THIS YOU COULD DO. NOW WILL ANY USB KEY WORK? 

Andy Walker:  NO AND THAT'S THE BIG PROBLEM RIGHT. SO I MEAN I DON'T KNOW ABOUT 
YOU BUT WHEN I GO TO CONFERENCES. YOU KNOW WHEN I -- 

Leo: BUT THIS ONE YOU GOT FOR FREE. 

Andy Walker:  I GOT FOR FREE. YEAH FROM, FROM LEXAR CES 2006 RIGHT, YOU KNOW. 

Leo: SEE WE PRESS MATERIALS ON THIS. 

Andy Walker:  WELL THESE DAYS WHEN YOU OPEN UP YOU KNOW A KELLOGG'S 
CORNFLAKES BOX THEY ALMOST THESE GUYS IS IN THERE RIGHT? 

Leo: I KNOW. IT FALLS OUT. 

Andy Walker:  SO HERE'S THE ISSUE THOUGH. YOU KIND OF NEED A PREMIUM DRIVE. 

Leo: A FAST ONE. 

Andy Walker:  YEAH ABSOLUTELY AND BECAUSE WHAT HAPPENS IS IF IT DOESN'T MEET 
SOME MINIMUM SPECIFICATIONS. 

Leo: RIGHT. 

Andy Walker:  SO NUMBER ONE YOU AT LEAST 230 MEGABYTES OF SPACE TO ACTUALLY 
USE READYBOOST. 

Leo: OH THAT'S NOT THAT BIG. 

Andy Walker:  NO IT'S NOT THAT BIG. 

Leo: I THOUGHT, OH I THOUGHT YOU NEED A GIG OR TWO. 

Andy Walker:  NO ABSOLUTELY NOT. 

Leo: DO YOU WANT A GIG OR TWO? WILL IT BETTER WITH MORE? 

Andy Walker:  SO HERE'S WHAT YOU DO IS YOU MATCH. YOU MATCH THE, THE RAM. IT'S 
BETWEEN ONE AND ONE A HALF TIMES OF RAM THAT YOU HAVE. SO LET'S SAY YOU 
HAVE -- 

Leo: JUST LIKE YOU WOULD WITH A SWAP FILE? 

Andy Walker:  ABSOLUTELY. EXACTLY. SO YOU'RE LOOKING AT SO IF YOU HAD A GIG OF 
RAM THEN YOU'D WANT TO SPECIFY A GIG OR A GIG AND A HALF ON. SO THIS IS A TWO 
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GIGABYTE DRIVE FROM SANDISK RIGHT. SO THIS IS THE -- 

Leo: THEY'RE CHEAP THOUGH TOO, SO. 

Andy Walker:  THEY'RE ABOUT 50 OR 100 BUCKS OR SOMETHING ALONG THAT. [Pop captions
up] 

Andy Walker:  CHEAPER THAN RAM. 

Leo: NOW COMPANIES ARE STARTING TO CERTIFY THESE AS READYBOOSTS. [Pop captions
down] 

Andy Walker:  THEY ARE. YOU'RE SEEING THAT PACKAGE ON THE PACKAGING AND STUFF. 

Leo: BUT NOT ALL OF THEM. IT DOESN'T MEAN IT DOESN'T WORK IF IT'S NOT CERTIFIED. 

Andy Walker:  NO BUT WHAT SO I, I CAN ACTUALLY SHOW YOU. 

Leo: HOW DO WE FIND OUT? 

Andy Walker:  HOW DO WE FIND OUT? EXACTLY. 

Leo: THAT'S WHAT I WANT TO KNOW. 

Andy Walker:  SO WE'RE GONNA GO I'M GONNA PLUG THIS THING IN HERE. I'M GONNA -- 

Leo: DOES VISTA IMMEDIATELY RECOGNIZE THIS AND SAY OH ITS I SEE YOU'VE STUCK IN 
A, A USB KEY. DO YOU WANT TO MAKE IT YOUR READYBOOST? 

Andy Walker:  ABSOLUTELY. [Both talking at once] 

Leo: OKAY -- 

Andy Walker:  SO IT GOES IN THERE. 

Leo: OKAY. 

Andy Walker:  WE'LL GIVE IT A SEC HERE. SO WHAT'S GONNA HAPPEN IS VISTA'S GONNA 
SAY HEY I LOOK FOUND MYSELF A, A USB DRIVE. AND, AND YOU HAVE THE OPTION TO 
SPEED UP -- 

Leo: OH LOOK AT THAT. 

Andy Walker:  RIGHT? IF I CHOOSE, IF I CLICK THIS HERE THEN I'M GONNA ACTUALLY 
HAVE AN OPPORTUNITY TO SAY USE THIS DEVICE. 

Leo: AND HOW MUCH OF IT. 

Andy Walker:  AND THEN SET THE SIZE, EXACTLY. 
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Leo: AND AGAIN YOU RECOMMEND 1.5 TIMES YOUR MEMORY. 

Andy Walker:  ONE TO 1.5. 

Leo: RIGHT. 

Andy Walker:  DEPENDING ON THE PERFORMANCE. NOW WHAT'S GONNA HAPPEN IS 
YOU'LL SEE THE ADVANTAGE TO THIS IF YOU'RE RUNNING A LOT OF MEMORY INTENSIVE 
APPLICATIONS WITH MULTIPLE APPLICATIONS OPEN. 

Leo: OKAY. 

Andy Walker:  RIGHT? THAT'S WHERE YOU'RE GONNA GET THE, THE REAL BOOST, THE 
READYBOOST FROM. 

Leo: RIGHT. 

Andy Walker:  NOW WHAT HAPPENS IS THE SYSTEM DOES THREE CHECKS. IT SAYS IS 
THERE ENOUGH SPACE ON THERE RIGHT NOW? NUMBER TWO IT SAYS IS THIS FAST 
ENOUGH? 

Leo: MMM-HMM. 

Andy Walker:  SO IT'S GONNA CHECK TO SEE IF THE RIGHT SPEED IS AT LEAST 1.75 
MEGABYTES PER SECOND. 

Leo: THAT'S THE WRITE NOT THE READ SPEED. 

Andy Walker:  NO THE READ SPEED'S 2.5 MEGABYTES PER SECOND. 

Leo: READ HAS TO BE EVEN FASTER. 

Andy Walker:  IT DOES ABSOLUTELY. SO HERE'S THE THING. SO, SO ULTIMATELY IF IT 
DOESN'T PASS THOSE TESTS YOU DON'T GET THAT SCREEN. IT JUST SAYS EH SORRY. AND 
YOU -- 

Leo: SO IT TESTED IT WHEN YOU STUCK IT IN? 

Andy Walker:  ON DEMAND EXACTLY. 

Leo: THAT FAST? 

Andy Walker:  YEAH. 

Leo: IT DOES IT -- RIGHT. 

Andy Walker:  NOW, NOW YEAH BUT IT WON'T TELL YOU WHICH IF IT FAILS. IT WON'T TELL 
YOU WHICH THING IT'S FAILED. 
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Leo: RIGHT. 

Andy Walker:  RIGHT? AND THERE'S NO APPLICATION OUT. BUT I'M SURE SOMEBODY WILL 
WRITE ON REAL SOON. 

Leo: RIGHT. 

Andy Walker:  BUT IT WON'T TELL YOU WHICH APPLICATION OR WHICH TEST IT FAILED. 

Leo: RIGHT. 

Andy Walker:  BUT YOU CAN TELL. I'LL SHOW YOU HOW TO DO THAT. 

Leo: OH COOL. 

Andy Walker:  SO, SO I'M GONNA CLICK ON THE WINDOWS -- 

Leo: SO YOU'VE DONE BY THE WAY EVERYTHING YOU NEED TO DO WHEN YOU SAY 
OKAY TO MAKE THAT USB KEY YOUR READYBOOST. 

Andy Walker:  YEAH. 

Leo: DO YOU HAVE TO KEEP IT PLUGGED IN NOW FROM NOW ON? 

Andy Walker:  WELL SO IT, IT YOU CAN NO WHEN YOU UNPLUG IT, IT STOPS USING THE 
READYBOOST ADVANTAGE. 

Leo: OKAY. BUT IF YOU WANT TO GAIN THE ADVANTAGE YOU NEED TO KEEP IT PLUGGED 
IN THERE. 

Andy Walker:  IT HAS TO STAY IN THERE YEAH. 

Leo: HAVE YOU NOTICED A SPEED IMPROVEMENT? 

Andy Walker:  WHEN YOU'RE GETTING INTO LIKE PHOTOSHOP, PHOTOSHOP ELEMENTS 
THINGS LIKE THAT YEAH ABSOLUTELY. 

Leo: IT REALLY DOES. OKAY. SO SHOW US HOW YOU CAN TELL -- [Both talking at once] 

Andy Walker:  AND IT COULD BE ONLY 10, 15% BUT ENOUGH ESPECIALLY WHEN YOU HAVE 
AN OLDER MACHINE. 

Leo: A LITTLE BIT. A LITTLE BIT. 

Andy Walker:  YEAH. 

Leo: YEAH. 
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Andy Walker:  BUT LET ME GO WE'RE GONNA GO TO THE EVENT VIEWER HERE. SO I'M 
GONNA CLICK ON THE START BUTTON. 

Leo: THIS IS ACTUALLY A GOOD THING FOR PEOPLE TO KNOW ABOUT IS THE EVENT 
VIEWER. THIS IS, THIS IS SOMETHING THAT PEOPLE DON'T. FIRST OF ALL I LOVE WHAT 
YOU DID. THE START MENU NOW HAS A SEARCH FUNCTION. 

Andy Walker:  OH I KNOW. 

Leo: SO YOU CLICK START AND YOU JUST TYPE E-V-E AND IT, AND IT BROUGHT UP ALL 
THE -- [Both talking at once] 

Andy Walker:  YEAH IT AUTOMATICALLY BROUGHT IT UP. YEAH. 

Leo: THAT MAKES IT SO MUCH EASIER. 

Andy Walker:  YEAH. 

Leo: AND, AND NOW, NOW THERE'S U-U-A-C. 

Andy Walker:  RIGHT. 

Leo: USER ACCESS CONTROL RIGHT? 

Andy Walker:  NOW WHAT ABOUT WHEN PEOPLE GO INTO THIS RIGHT BECAUSE THIS IS -- 

Leo: IS THIS, IS THIS ULTIMATE ONLY OR DO YOU HAVE THIS IN ALL VERSIONS? 

Andy Walker:  IT HAS AN ALL VERSIONS AS FAR AS I CAN TELL. 

Leo: YEAH. 

Andy Walker:  I TEXT IT, I TESTED IT ON MY HOME PREMIERE AND IT DOES. HOME BASIC I 
DON'T KNOW. 

Leo: HOME BASIC HAS GOT NOTHING. 

Andy Walker:  I KNOW. 

Leo: DON'T BUY HOME BASIC. 

Andy Walker:  CLICK, SO I'M GONNA CLICK ON OKAY NOW I'M GONNA BURROW DOWN 
INTO THE SYSTEM HERE. I'M GONNA GO TO APPLICATIONS AND SERVICE, SERVICES INTO 
MICROSOFT HERE AND THEN WINDOWS -- 

Leo: IT'S KIND OF LIKE THE REGISTRY. 

Andy Walker:  IT IS KIND OF A LITTLE BIT LIKE THAT. AND REALLY I F YOU THINK ABOUT IT 
IT'S THE EVENTS THAT HAVE HAPPENED IN THE SYSTEM. 
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Leo: SO THIS IS A LOG OF ALL THE THINGS THAT HAVE EVER HAPPENED? 

Andy Walker:  RIGHT, SO I'M GONNA GO DOWN. 

Leo: WELL THAT'S USEFUL EVEN THAT AS A DIAGNOSTIC IF, IF YOU HAVE TROUBLE. SO 
THERE'S THE READYBOOST ENTRY. 

Andy Walker:  THE READYBOOST. AND I'M GONNA CLICK ON OPERATIONAL HERE, OKAY? 

Leo: SO IT'S GONNA SAY WHAT IT DID. 

Andy Walker:  RIGHT. SO AS YOU CAN SEE DOWN HERE IT SAYS THE READYBOOST CACHE 
WAS SUCCESSFULLY CREATED ON THE DEVICE SANDISK RIGHT? 

Leo: THAT ONE WORKED. 

Andy Walker:  IT WORKED COMPLETELY. NOW IF I GO TO EARLIER -- 

Leo: THAT'S THE MOST RECENT ONE THAT YOU JUST DID. 

Andy Walker:  NOW IF I GO TO EARLIER IN THE DAY. LET'S SEE I CAN FIND ONE THAT 
WHERE I ACTUALLY PLUGGED ONE OF THESE OTHER GUYS IN IT WHAT IT SAYS IS ITS 
FAILED THE, THE SIZE TEST OR THE SPEED TEST. SEE IF I CAN FIND ONE HERE. OR BETTER 
YET WHY DON'T I JUST PULL THIS THING OUT AND PUT IN ONE THAT'LL FAIL ON THE -- 

Leo: THAT COULD REALLY EMBARRASSING WHEN YOU, WHEN YOU FAIL THE SIZE TEST. 
[Andy Walker laughs] 

Andy Walker:  YOU'RE NAUGHTY. 

Leo: IT'S A GOOD THING THEY, THEY KEEP THAT IN THE LOG SO THAT EVERYONE CAN 
SEE IT. 

Andy Walker:  RIGHT, EXACTLY. 

Leo: SO WE'RE GONNA CREATE A NEW ONE. SO THIS WILL ADD AN ENTRY TO THAT LOG 
IN A SECOND. 

Andy Walker:  RIGHT. SO I'M GONNA GO BACK INTO THAT RIGHT? AND IT'S GONNA SAY OH 
IT SAYS SUCCESSFULLY. 

Leo: YEAH, STILL NO, STILL NO PROBLEM. BUT WE GET THE IDEA. 

Andy Walker:  WE GET THE IDEA. SO WHAT WE'RE GONNA GET IS -- [Both talking at once] 

Leo: YEAH SO IT'S GONNA SHOW, SHOW US IN THERE. 

Andy Walker:  IF IT FAILS THE WRITE SPEED THEN IT'LL TELL YOU. 
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Leo: THERE'S NOTHING YOU CAN DO ABOUT THAT RIGHT? 

Andy Walker:  NO. WELL YOU CAN BASICALLY CHUCK IT OUT. 

Leo: AND NOT USE IT. [Laughs] 

Andy Walker:  AND USE IT AS A FLOPPY DISK. I MEAN -- 

Leo: RIGHT. USE IT FOR, FOR STORAGE BUT NOT FOR READYBOOST. 

Andy Walker:  RIGHT. 

Leo: OKAY. 

Andy Walker:  NOW ONE OF THESE GUYS THEY'RE NOW GONNA BE YOU KNOW AS YOU 
SAID THE PACKAGING IS GONNA HAVE READYBOOST READY. 

Leo: YEAH. 

Andy Walker:  AND, AND THAT SORT OF THING. 

Leo: YEAH. 

Andy Walker:  AND YOU CAN USE UP TO A, A DISK SIZE OF UP TO FOUR GIGABYTES. 

Leo: OKAY. 

Andy Walker:  BUT NO BIGGER THAN THAT. THERE ARE DRIVES OUT THAT ARE EIGHT. 

Leo: WOULD YOU GET MORE BENEFIT IF YOU USED A LARGER DISK SIZE? 

Andy Walker:  I DON'T THINK SO. I THINK IT'S A, YOU KNOW IT'S A DIMINISHING RETURN -- 
[Both talking at once] 

Leo: IT'S JUST LIKE THE SWAP FILE. 

Andy Walker:  YEAH. 

Leo: IT DOESN'T USE IT IF IT DOESN'T NEED IT. 

Andy Walker:  ABSOLUTELY. 

Leo: SO HAVING ENOUGH IS ENOUGH AND YOU DON'T NEED TO SAVE IT ALL. 

Andy Walker:  WHAT'S COOL THOUGH IS THIS IS FLASH MEMORY RIGHT? SO IT WOULD 
ALSO WORK ON SD CARDS. 

Leo: RIGHT. 
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Andy Walker:  ON SOME CF CARDS. 

Leo: SO MAYBE LAPTOPS THAT HAVE CARD READERS IT MIGHT MAKE IT EASIER. I DON'T 
LIKE HAVING THAT KEY STICK OUT. BUT IF YOU HAD A CARD READER YOU CAN PUT A 
CARD IN THERE. 

Andy Walker:  ABSOLUTELY. 

Leo: AND IT'D ALMOST BE LIKE ENHANCING YOUR LAPTOP. 

Andy Walker:  YEAH. 

Leo: 10 TO 15% NOT A HUGE INCREASE. 

Andy Walker:  NOT A HUGE INCREASE. 

Leo: GIVE US THE SPECS AGAIN CAUSE YOU MAY HAVE A READYBOOST READY CARD IF 
YOU JUST LOOK AT WHAT THE SPECS ARE OF YOUR CARD. IT HAS TO BE ABLE TO WRITE 
AT 1.5. 

Andy Walker:  1.75. 

Leo: 1.75 MEGABYTES A SECOND. 

Andy Walker:  A SECOND CORRECT. 

Leo: AND READ? 

Andy Walker:  READ AT 2.5. 

Leo: 2.5 MEGABYTES A SECOND. 

Andy Walker:  MEGABYTES PER SECOND. AND -- 

Leo: IF IT'LL DO THAT. 

Andy Walker:  THERE MUST BE A MINIMUM OF 230 MEGABYTES OF SPACE ON THE DRIVE 
ITSELF. 

Leo: BUT REALLY YOU WANT ONE TO ONE AND A HALF TIMES YOUR SYSTEM RAM. 

Andy Walker:  RIGHT. NOW, NOW ONE CAVEAT HERE AND THAT IS THAT IF YOU ARE 
GONNA SPECIFY A ONE GIGABYTE SPACE RIGHT THEN THAT SPACE IS NO LONGER 
AVAILABLE FOR YOUR FILES. 

Leo: RIGHT, RIGHT. 

Andy Walker:  SO YOU WOULD HAVE TO EITHER CLEAN IT OFF OR HAVE A DEDICATED 
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DRIVE TO DO THOSE KINDS OF THINGS. 

Leo: THEY'RE SO CHEAP NOWADAYS I'M NOT, I, I WOULDN'T EXPECT PEOPLE OPTING TO 
DO THAT. 

Andy Walker:  RIGHT. 

Leo: ANDY WALKER CYBERWALKER.COM. [Pop captions up] 

Leo: THIS DVD WHICH IS AVAILABLE "GETTING STARTED" -- 

Andy Walker:  VIDEO.COM. 

Leo: VIDEO.COM? 

Andy Walker:  YEAH. 

Leo: AND, AND IT IS EVERYTHING YOU WANT TO KNOW ABOUT VISTA AND GETTING 
STARTED ON VISTA. 

Andy Walker:  IT'S KIND OF, IT'S KIND OF A GETTING STARTED THING RIGHT? 

Leo: YEAH. [Pop captions down] 

Andy Walker:  SO EVERYTHING YOU NEED TO KNOW FROM OPENING, FROM THE FIRST 
TIME BOOTING UP YOUR MACHINE TO YOU KNOW THE SECRETS OF THE VISTA -- [Both 
talking at once] 

Leo: GOOD STUFF. [Pop captions up] 

Leo: I NEED TO WATCH THIS CAUSE I'LL TELL YOU I, I'M, I'M TRYING TO ANSWER 
QUESTIONS ABOUT VISTA AND IT'S SO NEW AND SO DIFFERENT AND SO DEEP THAT IT'S 
TAKING ME A LONG TIME TO KIND OF GET UP TO SPEED ON IT. SO I'M GONNA, I'M GONNA 
READ THAT AND READ THE BOOK CAUSE YOU HAVE A BOOK TOO. [Pop captions down] 

Leo: WHAT'S THAT CALLED? 

Andy Walker:  ITS CALLED "MICROSOFT WINDOWS HELP DESK". 

Leo: "HELP DESK". 

Andy Walker:  IT'S COMING OUT IN A COUPLE OF MONTHS. 

Leo: IN A COUPLE OF MONTHS. ANDY WALKER IS OUR OLD FRIEND. HE USED TO HOST THE 
SHOW AND I HOPE WE CAN GET YOU BACK MANY, MANY TIMES. COMING UP WE'RE 
GONNA ANSWER MORE OF YOUR CALLS. WE'RE ALSO GONNA TALK TO RAJ BRAR OUR 
WEBMASTER ABOUT HOW WE DO OUR WEBSITE AND SOME SUGGESTIONS FOR A 
CONTENT MANAGEMENT SYSTEM MAYBE FOR YOU. BUT RIGHT NOW IT'S TIME TO PLAY 
OUR GAME. [Pop captions up] 
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Leo: WHAT THE HECK IS THAT? SO ANDY THIS IS SOMETHING NEW. SEAN TAKES A 
CLOSEUP PICTURE OF SOMETHING AND WE HAVE TO FIGURE OUT WHAT IT IS. WHEN WE 
COME BACK WE'LL FIND OUT AS "THE LAB" CONTINUES. DON'T SAY ANYTHING ANDY. 
SHHH, ZIP, ZIP, ZIP IT! [MUSIC] [Pop captions down] [Commercial break] [MUSIC] 

Leo: WELCOME BACK TO "THE LAB WITH LEO". THAT IS OUR WHAT THE TECH? AND I 
DON'T KNOW WHAT THAT IS. MAYBE WE CAN ZOOM OUT A LITTLE BIT AND FIGURE IT 
OUT HERE. OH IT'S A PCI SLOT ON A MOTHERBOARD. WELL DID YOU FIGURE THAT OUT? 
DID YOU KNOW THAT ANDY? [Pop captions down] 

Andy Walker:  I DID NOT KNOW. 

Leo: HE DID NOT KNOW. 

Andy Walker:  NO. 

Leo: SO I DIDN'T HAVE TO SHUT HIM UP. 

Andy Walker:  I THOUGHT IT WAS SEAN'S LUNCH. [Both laugh] 

Leo: IT IS SEAN'S LUNCH AND A PCI SLOT IN A MOTHERBOARD. LET'S GET ANOTHER CALL. 
KATE ABRAHAM WHO DO YOU HAVE FOR US? 

Kate: ON THE LINE FROM CALIMESA CALIFORNIA WE HAVE PAUL. 

Leo: FROM CALIMESA. HEY PAUL HOW ARE YOU? Paul: FINE. HOW ARE YOU LEO? 

Leo: I AM VERY WELL INDEED. WELCOME TO "THE LAB". WHAT CAN I DO FOR YOU? Paul: I 
WANT TO KNOW WHAT IS THE BEST WAY TO SET UP A HOME WIRELESS NETWORK. 

Leo: OKAY. Paul: I'M USING AN XP. [Pop captions down] Paul: I HAVE NET, A BELKIN G ROUTER
AND USB ADAPTORS. 

Leo: OKAY. NOW MOST OF THE TIME WHEN YOU JUST PLUG THESE THINGS IN AND TURN 
EM ON THEY WILL WORK OUT OF THE BOX. NETGEAR, DLINK, LINXUS ALL OF THESE 
GUYS DO IT THAT WAY BECAUSE THEY DON'T WANT YOU TO CALL THEM CAUSE IT 
COSTS THEM MONEY WHEN YOU CALL THEM AND SAY WELL IT'S NOT WORKING. THEY 
MAY WORK AT -- Paul: I THOUGHT I CAN USE THEIR INSTALL DISK, DISK. 

Leo: I WOULDN'T EVEN BOTHER WITH THEIR INSTALL DISK. YOU COULD IF YOU WANT TO. 
I DO HAVE TO SAY THAT SOMETIMES THESE QUOTE EASY INSTALLERS MAKE THINGS 
HARDER NOT EASIER. [Pop captions up] 

Leo: MOST OF THE TIME JUST PLUGGING IT IN WILL WORK. Paul: ALL RIGHT. 

Leo: YOU CAN RUN THE INSTALL DISK IF IT'S AN INSTALL WIZARD THAT'LL WALK YOU 
THROUGH. BUT AND THIS IS REALLY IMPORTANT IT IS MORE CONVENIENT. [Pop captions
down] 
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Leo: BUT THE SETUP IS NOT MORE SECURE. THEY GIVE YOU THE EASIEST SETUP BUT IT'S 
COMPLETELY, BUT IT'S COMPLETELY INSECURE. NOW THAT'S STARTING TO CHANGE. 
THERE'S A MOVE A FOOT AND A NUMBER OF ROUTER COMPANIES ARE GETTING BEHIND 
IT TO TELL PEOPLE HOW TO SECURE THEIR ROUTERS AND ACTUALLY WALK THEM 
THROUGH THAT. DLINK'S A GOOD COMPANY. THEY MAY HAVE STARTED DOING THAT 
ALREADY. BUT LET ME TELL YOU WHAT YOU NEED TO KNOW ABOUT SETTING UP A 
WIRELESS ROUTER. Paul: ALL RIGHT. 

Leo: SO GO AHEAD AND FOLLOW THOSE INSTRUCTIONS AND GO THROUGH THE PROCESS 
THAT THEY RECOMMEND. RUN THE SOFTWARE IF YOU NEED TO. ONCE YOU GET 
EVERYTHING WORKING. NOW THERE'S SOME THINGS I WANT YOU TO DO. THERE'S 
ACTUALLY FOUR THINGS THAT EVERYBODY WHO HAS A WIRELESS ROUTER SHOULD 
ABSOLUTELY DO TO MAKE SURE IT'S SECURE. WE'LL PUT THESE IN THE SHOWNOTES BY 
THE WAY SO YOU DON'T HAVE TO MEMORIZE THEM. NUMBER ONE AND THIS IS TRUE OF 
EVERY ROUTER, WIRE, WIRE OR WIRELESS. YOU NEED TO GIVE IT A NEW NAME. [Pop
captions up] 

Leo: PREFERABLY NOT A NAME THAT HAS YOUR ADDRESS OR YOUR PHONE NUMBER IN 
IT BECAUSE IT'S GONNA BE PUBLICLY VISIBLE. IT SHOULD BE A NAME THAT YOU'LL 
REMEMBER BUT DOESN'T NECESSARILY IDENTIFY YOU EXACTLY. [Pop captions down] 

Leo: SO RENAME THE ROUTER. YOU KNOW I CALL MINE MY DEAD ROCK STAR. SO IT 
COULD BE, IT COULD BE MOUNTAINS IN, IN PERU. IT DOESN'T REALLY MATTER AS LONG 
AS YOU'LL REMEMBER IT. ALSO WHEN YOU RENAME IT CHANGE THE DEFAULT 
PASSWORD. THESE DEFAULT PASSWORDS ARE WELL-KNOWN BY HACKERS. SO IF THEY 
SEE IF THEY'RE DRIVING DOWN THE STREET AND THEY SAY LINXUS WHICH IS THE 
DEFAULT NAME FOR LINXUS ROUTER THEY KNOW THAT THE LOG IN IS ADMIN AND THE 
PASSWORD IS ADMIN. EVERYBODY KNOWS THAT. SO YOU'VE GOT TO CHANGE YOUR LOG 
IN AND PASSWORD TO MAKE SURE THAT IT'S SOMETHING THAT'S KNOWN TO YOU. DON'T 
FORGET IT. BUT I MEAN IF YOU DO YOU CAN RESET THE ROUTER. BUT THE MAIN POINT IS 
NOT TO LET THEM LOG INTO YOUR ROUTER. YOU REALLY DON'T WANT THAT. SO FIRST 
THING TO DO IS RENAME THE ROUTER AND CHANGE THE LOG IN AND PASSWORD. THE 
SECOND THING TO DO THERE'S TWO SETTINGS I WANT YOU TO TURN OFF. FIRST TURN 
OFF UNIVERSAL PLUG AND PLAY. [Pop captions up] 

Leo: AND STEVE GIBSON IS THE ONE WHO TALKED ABOUT THAT ON, ON THE SHOW 
RECENTLY. UNIVERSAL PLUG AND PLAY ALLOWS PEOPLE TO GET INTO, ALLOWS A, A 
PROGRAM ON YOUR COMPUTER TO GET INTO THE ROUTER AND OPEN IT UP. [Pop captions
down] 

Leo: MICROSOFT DEVISED THIS SO THAT THEY WOULDN'T AGAIN THIS IS TO AVOID TECH 
SUPPORT CALLS. THEY WOULDN'T HAVE TO TALK TO YOU WHEN YOU INSTALLED MSN 
MESSENGER FOR INSTANCE. IT COULD JUST OPEN UP THE PORTS IT NEEDED. THE 
PROBLEM IS IT DOES IT WITHOUT WARNING, WITHOUT ASKING IT JUST DOES IT. AND 
YEAH NO PROBLEM IF MSN MESSENGER DOES IT. BUT IF IT'S A HACKER TOOL, A, A 
TROJAN HORSE THAT'S BEEN INSTALLED IN YOUR SYSTEM YOU DON'T WANT IT TO BE 
ABLE TO OPEN UP YOUR ROUTER TO ANY TOMMY, DICK AND HARRY THAT COME IN. SO 
YOU SHOULD TURN OFF UNIVERSAL PLUG AND PLAY. SOMETIMES THEY CALL IT UPNP. 
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TURN THAT OFF. DISABLE IT. YOU SHOULD ALSO DISABLE WAN ADMINISTRATION. [Pop
captions up] 

Leo: THAT'S WIDE AREA NETWORK ADMINISTRATION. THAT MEANS THE ABILITY TO 
COME INTO YOUR ROUTER AND ADMINISTER IT FROM OUTSIDE, FROM THE OUTSIDE 
WORLD. YOU DON'T NEED THAT AND IT'S DANGEROUS. SO, SO THAT'S STEP THREE. [Pop
captions down] 

Leo: SO JUST TO, JUST TO RECAP. WE'RE GONNA RENAME THE ROUTER AND GIVE IT A 
NEW PASSWORD. WE'RE GONNA DISABLE UNIVERSAL PLUG AND PLAY. WE'RE GONNA 
DISABLE WAN ADMINISTRATION. AND NOW BECAUSE YOU'RE ON A WIRELESS ROUTER 
THERE'S ONE MORE STEP FOR YOU AND THAT IS TO TURN ON WPA, WIRELESS 
PROTECTED ACCESS. [Pop captions up] 

Leo: THAT ENCRYPTS YOUR ROUTER. NOW THIS SHOULD BE BY DEFAULT TURNED ON, ON 
ALL WIRELESS ROUTERS. BUT AGAIN THEY DON'T WANT YOU TO CALL THEM AND SAY 
WHY CAN'T I LOG IN? [Pop captions down] 

Leo: YOU'LL BE GIVING IT A PASSWORD. GIVE IT A GOOD PASSWORD. NOT ONE THAT'S 
EASY TO GUESS. GIVE IT SOMETHING THAT IS A RANDOM COMBINATION OF LETTERS 
AND NUMBERS AND PUNCTUATION IF POSSIBLE. SOMETHING YOU CAN REMEMBER. IT'S 
OKAY TO WRITE IT DOWN. BUT THEN THE HACKER WHO'S SITTING OUT ON YOUR CURB 
CAN'T FIGURE OUT BY GROUP FORCE. BY EITHER TRYING STUFF IN THE DICTIONARY OR 
EVEN GOING THROUGH ALL THE LETTERS IN THE ALPHABET. YOU WANT TO HAVE A 
GOOD, STRONG PASSWORD. AND YOU WANT TO USE WPA. NOW THAT MEANS THAT 
NOBODY SITTING ON YOUR CURB CAN USE YOUR INTERNET NOR CAN THEY TRY TO GET 
TO YOUR NETWORK THROUGH YOUR WIRELESS. REMEMBER WITH WIRELESS YOU'RE 
BROADCASTING EVERYTHING. SO YOU WANT TO MAKE SURE IF YOU'RE USING WIRELESS 
THAT YOU LOCK IT DOWN. YOU DO THOSE FOUR THINGS YOU'RE ABSOLUTELY SAFE 
OKAY? NOW I, IT'S, IT'S FINE TO USE THE SETUP TOOL AND GET IT ALL WORKING FIRST 
JUST FOLLOW THOSE FOUR STEPS AFTERWARDS. ALL RIGHT? Paul: RIGHT. THANK YOU. 

Leo: I HOPE THAT'S NOT TOO COMPLICATED. WE'VE WRITTEN IT UP IN A, IN A I THINK A 
VERY SIMPLE STEP BY STEP ON OUR SHOWNOTES AND THAT'S AT LABWITHLEO.COM. 
BUT I, I WANT TO GET THE WORD OUT TO EVERYBODY WHO USES A WIRELESS ROUTER. 
THESE ARE SIMPLE THINGS TO DO. THERE'S NOTHING ELSE YOU NEED TO DO. YOU MAY 
HEAR PEOPLE SAY DISABLE SSIB OR MAKE SURE PEOPLE'S MAC ADDRESSES ARE 
REGISTERED. THINGS LIKE THAT. NONE OF THAT WORKS. ALL YOU NEED TO DO IS TURN 
ON WPA, WIRELESS PROTECTED ACCESS. Paul: DOES THE MAIN COMPUTER HAVE TO BE 
ON? 

Leo: NO. Paul: OR CAN JUST THE, THE ROUTER AND THE MODEM BE ON? 

Leo: YEP. THE, THE, THE COMPUTER UNLIKE CONNECTION SHARING YOUR COMPUTER 
CAN BE OFF ANY COMPUTER CAN BE OFF BECAUSE THE ROUTER JUST HAS TO STAY ON. 
IT'S THE ONE THAT'S DOING THE SHARING. SO YOUR MAIN COMPUTER CAN BE SHUT 
DOWN NO PROBLEM. Paul: I SEE. 

Leo: OKAY? Paul: THANK YOU SO MUCH. 
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Leo: YOU'RE WELCOME. I THINK YOU'LL FIND IT'S VERY EASY TO SET THEM UP. IN FACT IN 
SOME WAYS IT'S SOMETIMES TOO EASY TO SET THEM UP. ALL RIGHT WHEN WE 
CONTINUE MORE OF YOUR CALLS. [Pop captions up] 

Leo: WE'RE GONNA TALK TO RAJ BRAR ABOUT CONTENT MANAGEMENT SYSTEMS. WE'RE 
GONNA HAVE A LOT MORE FUN. "THE LAB" CONTINUES. STAY RIGHT HERE. OH HEY YOU 
READY TO TAKE THE QUIZ? ANDY ONCE AGAIN I DON'T WANT YOU TO CHIME IN. [Blank for
boards] 

Leo: YOU KNOW I KNOW YOU KNOW. BUT YOU CAN PUT YOUR HAND DOWN ANDY. THIS 
IS FOR THE PEOPLES. THE PEOPLES GET TO ANSWER THIS. WHICH, WHICH DO YOU THINK? 
GO TO THE WEBSITE. GIVE US THE ANSWER. WE'LL TALK ABOUT IT WHEN "THE LAB" 
CONTINUES. [MUSIC] [Pop captions down] [Commercial break] [MUSIC] 

Leo: THE WOW STARTS NOW. WOW! WOW! [Laughs] 

Leo: THAT IS THE WORST SLOGAN. NO ACTUALLY IT'S NOT. THE WORST SLOGAN IS 
WELCOME TO THE SOCIAL. THAT'S THE ZOOM SLOGAN. I STILL DON'T UNDERSTAND 
THAT. WELCOME BACK TO "THE LAB". WELCOME TO THE SOCIAL. LET'S GET ANOTHER 
CALLER ON THE AIR. KATE ABRAHAM HAS DRUMMED ONE UP I THINK. 

Kate: WE HAVE VIA SKYPE, WE HAVE TOM FROM THE BEAUTIFUL SOUNDING LAC LA 
HACHE IN BRITISH COLUMBIA. 

Leo: OH I DON'T KNOW. IT DOES SOUND BEAUTIFUL. HEY TOM HOW ARE YOU? [Pop captions
up] Tom: NO NOT BAD. HOW'S YOURSELF? 

Leo: I'M GREAT. WHAT, WHERE, WHERE IS IT LAKE LA HACHE? Tom: LAC LA HACHE. 

Leo: LAC LA HACHE. Tom: YEAH. IT'S A LITTLE -- KNOWN FOR YOU GUYS. 

Leo: IT SOUNDS BEAUTIFUL. [Pop captions down] 

Leo: WHERE IN VANCOUVER? Tom: YEAH. 

Leo: IT SOUNDS BEAUTIFUL. YEAH. WHAT CAN I DO FOR YOU TODAY? Tom: UM I HAVE A 
COUPLE OF QUICK QUESTIONS ABOUT WINDOWS VISTA. 

Leo: OKAY. Tom: AND THE FIRST ONE BEING IS IT REALLY THAT DIFFERENT FROM XP AND 
IS THERE REALLY A NEED TO OPERATE FOR ME? 

Leo: THAT'S A GREAT QUESTION AND YOU PICKED A GOOD TIME TO ASK CAUSE ANDY'S 
HERE. HE'S OUR WINDOWS VISTA EXPERT. BUT I'M GONNA EXPRESS MY OPINION FIRST 
THOUGH. Tom: OKAY. 

Leo: I THINK IT'S A MAJOR IMPROVEMENT. I THINK IT'S PROBABLY THE BIGGEST UPGRADE 
TO WINDOWS EVER. MAYBE YOU KNOW CERTAINLY ON AT LEAST AS, AS BIG AS THE 
WINDOWS 3.1 TO WINDOWS 95 UPGRADE. I MEAN IT'S A SIGNIFICANT CHANGE. ITS 
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WINDOWS YOU KNOW TO THE CORE. THERE'S NO QUESTION IT'S WINDOWS. BUT THEY'VE 
REALLY IMPROVED SECURITY. I THINK THEY'VE DONE IT RIGHT. IT'S BEEN OUT NOW FOR 
A COUPLE OF MONTHS. [Pop captions up] 

Leo: AND WE HAVEN'T SEEN ANY MAJOR SECURITY FLAWS YET. I THINK USER ACCESS 
CONTROL WORKS. IT CAN BE A LITTLE ANNOYING. BUT I THINK IF PEOPLE DON'T TURN IT 
OFF IT'S VERY SUCCESSFUL. [Pop captions down] 

Leo: I THINK THE PROBLEM REALLY COMES IF YOU'RE GETTING A NEW MACHINE 
ABSOLUTELY, FIRST OF ALL YOU'RE NOT GONNA HAVE MUCH CHOICE. YOU'RE GONNA 
GET IT WITH VISTA AND I THINK THAT'S FINE. I THINK THE PROBLEM COMES WHEN 
YOU'RE UPGRADING EXISTING HARDWARE AND SOFTWARE IN VISTA. Tom: YEAH. 

Leo: IT'S SO NEW THAT THERE IS QUITE A BIT OF HARDWARE THAT DOESN'T WORK VERY 
WELL OR AT ALL WITH VISTA AND THERE'S QUITE A BIT OF SOFTWARE THAT DOESN'T 
WORK VERY WELL. YOU MIGHT WANT TO GO TO MICROSOFT.COM/WINDOWSVISTA AND 
YOU CAN AT LEAST TEST YOUR HARDWARE AND SOFTWARE. CAN YOUR CURRENT, 
THERE'S A LINK HERE. CAN YOUR CURRENT PC RUN WINDOWS VISTA? THEY ACTUALLY 
HAVE A DOWNLOAD. THE WINDOWS VISTA UPGRADE ADVISOR. THIS IS OF SOME VALUE 
BUT NOT TOTALLY WORTHWHILE. IN FACT I TALKED TO ONE GUY IN BELGIUM WHO SAID 
HEY IT SAID ABSOLUTELY DON'T UPGRADE TO VISTA. I DID AND IT WORKED FINE. Tom: 
YEAH, OKAY. 

Leo: SO BUT IT'LL GIVE YOU AT LEAST SOME HINTS ABOUT WHAT SOME PROBLEMS 
MIGHT BE. MY OPINION IS IF YOU'RE RUNNING XP AND YOU'RE HAPPY WITH XP AND YOU 
KNOW HOW TO KEEP IT SAFE. YOU KNOW YOU'VE LEARNED AND YOU'VE, YOU'VE DONE 
ALL THE WORK TO LOCK IT DOWN I DON'T SEE ANY URGENCY TO UPGRADE TO VISTA. 
Tom: YEAH. 

Leo: I THINK YOU'LL WANT TO BUT NOT FOR SIX MONTHS. Tom: YEAH. 

Leo: NOW WE GOT THE VISTA GUY HERE ANDY WALKER. WHO JUST WROTE A BOOK ON 
VISTA. HE'S GOT A VIDEO ON VISTA. HE'S REALLY MADE HIMSELF A VISTA EXPERT 
THROUGH A LOT OF PAIN I'M SURE. 

Andy Walker:  MMM-HMM. 

Leo: AND TRAVAILS. WHAT DO YOU THINK? 

Andy Walker:  IT'S NOT THE WOW STARTS NOW. IT'S THE COW STARTS NOW. 

Leo: MOO. 

Andy Walker:  MOO BIG TIME. I MEAN HERE'S THE THING IS I WOULD NOT BUY VISTA, I 
WOULD NOT GET VISTA UNLESS I'M GONNA BE BUYING A NEW MACHINE THAT'S VISTA 
READY ALREADY PRE- INSTALLED. 

Leo: RIGHT. 
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Andy Walker:  ABSOLUTELY. YEAH. 

Leo: I BOUGHT A, A DELL LAPTOP IN DECEMBER. IT CAME WITH A COUPON FOR VISTA. I 
GOT VISTA AND INSTALLED IT. BUT THAT WAS A VERY LATE MODEL, PORT 2, NEW 
HARDWARE AND IT WORKED FINE. 

Andy Walker:  WELL SO THE NEXT STEP WOULD BE OKAY SO IF YOU HAVE A MULTICORE 
PROCESSOR. 

Leo: YEAH. 

Andy Walker:  A, A RELATIVELY NEW VINTAGE WITHIN A YEAR OR SO -- 

Leo: RIGHT. 

Andy Walker:  YOU'D PROBABLY HAVE AN OKAY EXPERIENCE. 

Leo: RIGHT. YOUR CAMERA MIGHT NOT WORK OR THERE YOU KNOW THERE MIGHT BE 
SOFTWARE THAT DOESN'T WORK. 

Andy Walker:  YEAH. LIKE I HAVE AN OLD, I HAVE A SINGLE CORE PENTIUM M 1.8 
GIGAHURTS LAPTOP. I INSTALLED VISTA ON IT. IT'S A NIGHTMARE. UA YOU KNOW -- 

Leo: TOO SLOW? 

Andy Walker:  WAY TOO SLOW. 

Leo: YEAH. 

Andy Walker:  I MEAN WE ACTUALLY DID A DEMO ON, ON "CALL FOR HELP" WAY BACK 
WHEN. YOU WERE LIKE ANDY YOU'VE GOT TO CHANGE THIS MACHINE. 

Leo: OH I REMEMBER YEAH. 

Andy Walker:  YOU REMEMBER THAT? 

Leo: IT WAS, IT WAS PIG SLOW. 

Andy Walker:  IT WAS HORRIBLE. 

Leo: A GIGABYTE OF RAM. 

Andy Walker:  YEAH A GIGABYTE OF RAM IDEALLY. YOU KNOW TWO YOU KNOW IF 
YOU'RE GONNA BE SORT OF BULLISH ABOUT IT. 

Leo: THERE'S A GUY AT IBM WHO SAYS FOUR IS A SWEET SPOT. FOUR GIGS OF RAM. I RUN 
TWO ON MOST OF MY SYSTEMS AND THAT'S FINE. 

Andy Walker:  YEAH ABSOLUTELY. THE BIG, THE KEY THING THOUGH REALLY IS YOU 
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KNOW A SEPARATE VIDEO ADAPTOR WITH AT LEAST 128 MEGS OF VIDEO RAM, 
PREFERABLY 256. AND IF YOU'VE, YOU'VE GOT THE CASH YOU HAVE TO GET 512 
MEGABYTES OF VIDEO RAM. 

Leo: DOES THAT MAKE A DIFFERENCE? HOW BIG OF A DIFFERENCE? 

Andy Walker:  WELL BECAUSE OF THE NEW INTERFACE BECAUSE OF THE NEW ARROW 
INTERFACE -- 

Leo: RIGHT. 

Andy Walker:  YOU KNOW IT REALLY DOES IT TAKES AN ENORMOUS AMOUNT OF SYSTEM 
RESOURCES. 

Leo: RIGHT. SO A FASTER VIDEO CARD WILL MAKE A BIG DIFFERENCE. 

Andy Walker:  YEAH AND IF YOU HAVE THOSE THREE THINGS THEN YOU'RE GONNA BE 
OKAY. 

Leo: SO THERE, SO LET'S ASK THE OTHER LAB RAT SEAN CARRUTHERS WHO IS ON 
LABRATS.TV WITH ANDY. ANDY SAYS DON'T UPGRADE IF YOU'RE RUNNING XP. WHAT DO 
YOU SAY? 

Sean Carruthers: I THINK THAT'S PROBABLY THE WAY TO GO. UM IF -- 

Leo: THREE FOR THREE. [Laughs] 

Sean Carruthers: YOU KNOW IF YOU'RE WILLING TO PUT UP WITH THAT KIND OF THING. 

Leo: YEAH IF YOU'RE A GEEK. 

Sean Carruthers: THEN, THEN BY ALL MEANS. 

Leo: YEAH. 

Sean Carruthers: I MEAN ITS, ITS GOOD TO GET TO KNOW IT. BUT IF IT'S A MISSION 
CRITICAL MACHINE THAT YOU'RE GONNA PUT THIS ON AND YOU CAN'T AFFORD TO HAVE 
DOWN TIME DON'T DO IT. 

Leo: YEAH. WELL I THINK THERE'S PRETTY MUCH AGREEMENT ON THAT. YOU SAID YOU 
HAD SOME MORE QUESTIONS OR WAS THAT, IS THAT -- Tom: UM PRETTY MUCH THAT 
ANSWERS IT. I MEAN I WASN'T GONNA UPGRADE FOR A WHILE CAUSE I HAD BAD 
EXPERIENCES IN THE PAST UPGRADING. 

Leo: YEAH. Tom: WITH SEVERAL BUGS THAT MICROSOFT NEVER FIXED BEFORE THEY 
RELEASED THE PROGRAM. SO I USUALLY WAIT ABOUT SIX MONTHS TO A YEAR. 

Leo: THAT'S SMART. Tom: UNTIL I NEED TO UPGRADE TO A NEW OPERATING SYSTEM. 
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Leo: SOME PEOPLE ARE SAYING WAIT TILL SERVICEPACK 1. [Laughs] Tom: YEAH. BUT I, I 
THINK I'M JUST GONNA WAIT TILL YOU KNOW A YEAR OR TWO TILL I BUY MY NEXT 
COMPUTER NOW. 

Leo: YEAH. Tom: NOW THAT I HEAR YOU GUYS TALKING ABOUT DANGERS SO. 

Leo: WELL I DON'T KNOW A YEAR OR TWO. I, I THINK YOU'RE GONNA WANT VISTA. 
THERE'S SOME REALLY GREAT THINGS ABOUT VISTA AND AS PEOPLE START 
DEVELOPING SOFTWARE SPECIFICALLY FOR VISTA I THINK THEY'LL BE SOME 
COMPELLING REASONS TO GO TO VISTA. Tom: YEAH. 

Leo: AND IT IS MORE SECURE. BUT REMEMBER THE SECURITY THAT'S IN VISTA IS 
DESIGNED FOR THE NOVICE USER. Tom: MMM-HMM. 

Leo: IF YOU KNOW WHAT YOU'RE DOING XP CAN BE JUST AS SECURE. YOU JUST HAVE TO 
KNOW WHAT YOU'RE DOING. THE VISTA'S DESIGNED TO PROTECT SOMEBODY WHO 
DOESN'T KNOW WHAT THEY'RE DOING FROM THEMSELVES PRIMARILY. AND IT IS LESS 
HACKABLE I THINK. I DON'T THINK YOU'RE SEEING QUITE THE PROBLEMS THAT YOU'RE 
SEEING WITH XP. EVENTUALLY MICROSOFT'S GONNA STOP UPDATING XP. [Pop captions up] 

Leo: ALTHOUGH THEY'VE SAID THANK GOODNESS THAT THEY'RE GONNA GO AT LEAST 
TILL I THINK 2011 BEFORE THEY GIVE UP ON XP. Tom: YEAH. 

Leo: SO THAT'S GOOD NEWS FOR EVERYBODY YEAH. Tom: YEAH THAT IS GOOD NEWS. 

Leo: HEY I THANK YOU FOR THE CALL. Tom: YEAH THANK YOU. [Pop captions down] 

Leo: AND I'M GLAD WE COULD TELL EVERYBODY THIS AND THERE SEEMS TO BE 
ABSOLUTE UNANIMITY ON THIS. IF YOU'VE GOT XP YOU'RE HAPPY WITH XP IT'S WORKING 
FOR YOU AND ESPECIALLY IF YOU HAVE AN OLDER COMPUTER OR OLDER SOFTWARE 
STICK WITH XP. Tom: YEAH. 

Leo: THANKS FOR THE CALL. Tom: THANK YOU. 

Leo: ALL RIGHT COMING UP IN JUST A BIT CONTENT MANAGEMENT SYSTEMS. WE LIKE 
WE LOVE DRUPAL. [Pop captions up] 

Leo: AND WE'RE GONNA TALK ABOUT THAT WITH OUR WEBMASTER RAJ BRAR ABOUT 
DRUPAL. AND MAYBE WE'LL GET ANDY TO DANCE A LITTLE BIT MORE TOO. "THE LAB" 
CONTINUES. STAY RIGHT HERE. [MUSIC] [Pop captions down] [Commercial break] [MUSIC] 

Leo: WELCOME BACK TO "THE LAB". WHA-HA-HA "THE LAB WITH LEO". I THINK WE NEED 
KIND OF MOONED LIGHTING AND I NEED BUBBLING THINGS AND YOU KNOW MAYBE ONE 
OF THOSE. WHAT DO THEY CALL EM? JACOB LADDERS THEY GO ZZZZ, ZZZZ, ZZZZ. Andy: 
WHA. 

Leo: AND, AND CAN YOU GET A HUMP? AND YOU COULD SAY YES MAYBE YOU'LL SAY 
YES MASTER. 



24 of 40

Sean Carruthers: YES MASTER. 

Leo: THAT'S GOOD. THAT'S EXCELLENT. I THINK WE'RE ALL SET. [Laughs] 

Leo: LET'S GET OUR NEXT CALL. 

Kate: OUR NEXT CALLER IS CHRIS FROM SANTA CRUZ IN CALIFORNIA. 

Leo: IT'S FRANKENSTEIN, FRANKENSTEIN. 

Kate: FRANKENSTEIN. 

Leo: HELLO CHRIS. HOW ARE YOU TODAY? Chris: HOW YOU DOING LEO? 

Leo: I DON'T KNOW YOU DO I? CAUSE YOU KNOW I WENT TO SANTA CRUZ HIGH. Chris: NO 
I'M NOT ORIGINALLY FROM SANTA CRUZ. IN FACT I JUST MOVED HERE THIS WEEK. 

Leo: WOW I GUESS I DON'T KNOW YOU. WHERE DID YOU MOVE FROM? Chris: GILROY. 

Leo: GILROY. OH JUST UP THE, UP THE OR DOWN THE I GUESS UP THE ROAD A LITTLE BIT. 

Andy Walker:  GARLIC. 

Leo: GARLIC THAT'S RIGHT. GARLIC CAPITAL OF THE WORLD. ANDY KNOWS IT AS GARLIC 
CAPITAL OF THE WORLD. THAT JUST SHOWS YOU HOW ITS REPUTATION HAS SPREAD OR 
MAYBE IT'S JUST THE ODOR. WHAT, WHAT CAN WE DO FOR YOU CHRIS? [Pop captions up]
Chris: WELL I'VE FOLLOWED I'VE STARTED TO FOLLOW YOUR RECOMMENDATIONS FOR A 
FEW YEARS NOW. 

Leo: OH BOY. NOW I'M IN TROUBLE. Chris: I, I HAD A G4 DESKTOP. 

Leo: OKAY. [Pop captions down] Chris: AND BEFORE I HAD BEFORE I'D KNOWN YOU I'D PUT
NORTON AND ALL THIS KIND OF GOOD SPYWARE STUFF THAT YOU RECOMMENDED. IT'S 
-- ON THERE NOW. I'VE GOT A NEW MACBOOK PRO AND I DON'T WANT TO CLOG IT UP 
WITH ANYTHING BUT I WANT SOME KIND OF ANTI-VIRUS. 

Leo: OH I WOULDN'T CLOG IT UP AT ALL. THERE'S NO VIRUSES ON THE MAC. SO I DON'T 
EVEN KNOW WHAT YOU NEED AN ANTI-VIRUS FOR. Chris: OKAY SO WELL -- 

Leo: IN FACT IF YOU, I, I FOR A WHILE WHEN YOU GOT A .MAC ACCOUNT YOU'D GET 
VIREX WHICH IS A LONG IT'S BEEN AROUND FOR A LONG TIME, A LONG TIME MAC 
ANTI-VIRUS. [Pop captions up] 

Leo: AND YOU KNOW I KEEP WAITING FOR UPDATES. [Laughs] 

Leo: AND THERE'S NO UPDATES CAUSE THERE'S NO VIRUSES! SO I THINK PERIODICALLY 
THEY SEND AN UPDATE THAT'S LIKE ONE BIT. [Pop captions down] 

Leo: JUST SO SAY YEAH WE'RE, WE'RE WATCHING BUT WE DON'T SEE ANY VIRUSES. 
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THERE ARE I AM NOT KIDDING LITERALLY ZERO MACINTOSH VIRUSES. THERE IS IN MY 
OPINION NO MACINTOSH SPYWARE. I GUESS IT'S HOW YOU DEFINE SPYWARE. ALL OF 
THIS STUFF IS BEING WRITTEN FOR WINDOWS. NONE OF IT IS BEING WRITTEN FOR THE 
MAC. SO YOU CAN BUY A MAC ANTI-VIRUS BUT I DON'T KNOW WHY. I THINK YOU'D BE 
WASTING YOUR MONEY. NOW THERE IS ONE I'VE SAID THIS BEFORE AND, AND YOU 
KNOW WINDOWS PEOPLE YELL AT ME. I'M SORRY. IT'S JUST A FACT. YOU CAN, YOU CAN 
SAY THERE ARE SOME VIRUSES. THERE'S MACRO VIRUSES FOR WINDOWS MICROSOFT 
OFFICE PRODUCTS LIKE WORD AND EXCEL. BUT THE WAY THAT UNLESS YOU HAVE A 
REALLY OLD WORD OR A REALLY OLD EXCEL MACROS WILL BE TURNED OFF ANYWAY 
SO YOU'LL BE SAFE. AH BUT IF YOU'RE WORRIED ABOUT SPREADING A WINDOWS VIRUS 
TO A FRIEND BY SENDING BY MAYBE FORWARDING AN ATTACHMENT THAT MIGHT BE 
THE ONE TIME YOU WANT A VIRUS. THE GOOD NEWS IS THERE'S A FREE ANTI-VIRUS 
CALLED CLAM XAV. AND IT'S BASED ON THE CLAM AV OPEN SOURCE VIRUS SCANNER. IT 
DOESN'T CHECK FOR MAC VIRUSES BECAUSE THERE AREN'T ANY. BUT IT DOES CHECK 
FOR WINDOWS VIRUSES AND IT RUNS ON THE MAC. SO IF YOU'RE WORRIED ABOUT 
PASSING ALONG WINDOWS VIRUSES YOU COULD RUN THIS. IT'S FREE. IT DOESN'T RUN IN 
THE BACKGROUND. YOU DON'T NEED ANYTHING TO RUN IN THE BACKGROUND. THAT'S 
WHAT WOULD SLOW YOUR SYSTEM DOWN. JUST RUN IT PERIODICALLY OR IF YOU'RE 
WORRIED YOU COULD RUN IT AGAINST STUFF. THERE YOU KNOW YOU MIGHT HAVE 
HEARD ABOUT THIS OOMPA LOOMPA TROJAN. ALL OF, THERE ARE PEOPLE WHO ARE 
CREATING THESE. BUT THEY ARE NOT IN THE WILD. THEY'VE NEVER BEEN OUT THERE. 
THEY'RE JUST MORE A PROOF OF CONCEPT. YES YOU COULD WRITE A MACINTOSH VIRUS. 
NOBODY'S SAYING YOU CAN'T. IT'S JUST NOBODY HAS. Chris: BUT THE INTEL MAC PART 
DOES IT HAVE -- 

Leo: NO CAUSE ITS INTEL DOESN'T MAKE IT ANY MORE DANGEROUS. NOW IF YOU RUN 
WINDOWS WELL YOU COULD GET A VIRUS FROM WINDOWS. SO IF YOU'RE RUNNING 
PARALLELS AND YOU'RE RUNNING WINDOWS YOU HAVE TO I'D SAY TAKE THE SAME 
PRECAUTIONS. NOW IT'S GONNA STAY WITHIN THE PARALLELS ENVIRONMENT. Chris: 
OKAY. 

Leo: BUT YOU'D HAVE TO TAKE THE SAME PRECAUTIONS. IF YOU'RE RUNNING 
BOOTCAMP YOU'RE RUNNING A WINDOWS MACHINE. YOU HAVE TO TAKE THE SAME 
PRECAUTIONS JUST AS YOU WOULD FOR ANY WINDOWS MACHINE. BUT IT, BUT WHEN AS 
LONG AS YOU'RE RUNNING OS10 NO YOU DON'T HAVE TO, I KNOW IT DOESN'T SEEM 
RIGHT. AND I BUT IT'S, IT'S TRUE. THERE ARE NO VIRUSES. [Both talking at once] 

Leo: OH ANDY, ANDY WALKER THE, THE WINDOWS BIGOT WANTS TO SAY SOMETHING. 
YES SIR. 

Andy Walker:  WHAT ABOUT LEAP A? 

Leo: NONE, NONE, THESE ARE ALL THEORETICAL. 

Andy Walker:  OKAY. 

Leo: THEY ARE NOT IN THE WILD. 

Andy Walker:  I KNOW. 
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Leo: AND THEY'RE VERY, VERY HARD TO GET. YOU WOULD ACTUALLY HAVE TO 
ACTUALLY WANT TO GET A VIRUS. 

Andy Walker:  SOMEBODY ONE DAY IS GONNA THOUGH IS GONNA WRITE A MAC VIRUS 
AND ALL THE, ALL THE MAC PEOPLE ARE GONNA GET CAUGHT WITH THEIR PANTS 
DOWN. 

Leo: SO YOU SHOULD RUN AN ANTI-VIRUS FOR THAT DAY? 

Andy Walker:  NO, NO, NO. ALL I'M SAYING IS -- 

Leo: I WOULD WAIT. I'LL TELL YOU WHAT. WHEN A, WHEN A VIRUS COMES OUT ANDY 
WILL LET YOU KNOW. [Both laugh] 

Leo: HE'LL BE JUMPING AND SHOUTING IT FROM THE, FROM THE RAFTERS AND THEN YOU 
CAN GET AN ANTI-VIRUS. 

Andy Walker:  YEAH. 

Leo: IT'S, IT'S NOT, YOU KNOW THE REASON IT'S NOT GONNA HAPPEN IS THE SAME 
REASON IT'S MUCH HARDER TO WRITE A VIRUS ON WINDOWS. THE MACINTOSH DOES 
NOT LET RANDOM STRAY PROGRAMS MODIFY SYSTEM FILES. IT ASKS YOU FOR A 
PASSWORD. [Pop captions up] 

Leo: AND MOST PEOPLE ARE GONNA SAY NO. SO IT'S VERY, VERY HARD TO WRITE A MAC 
VIRUS THAT ACTUALLY DOES ANYTHING. [Pop captions down] Chris: I FEEL A LOT BETTER. 

Leo: I WOULDN'T WORRY ABOUT IT. ANDY SAYS WORRY ABOUT IT. BUT I DON'T SEE -- 

Andy Walker:  YEAH. 

Leo: THAT'S JUST CAUSE HE DOESN'T LIKE IT THAT HE HAS TO WORRY ABOUT IT AND 
YOU DON'T. YOU THINK -- 

Andy Walker:  WELL I HAVE, I HAVE A MAC. 

Leo: YEAH. BUT DO YOU HAVE AN ANTI-VIRUS ON YOUR MAC? 

Andy Walker:  NO. [All laughing] 

Leo: CHRIS ENJOY THE BEAUTIFUL BEACH WEATHER IN SANTA CRUZ FEAR-FREE. THERE 
IS NOTHING TO WORRY ABOUT. ISN'T THAT FUNNY? Chris: THANK YOU SO MUCH. [Both 
laugh] 

Leo: I LOVE IT. [Laughs] 

Leo: YEAH, NO. I, I BELIEVE ME I WOULD TELL YOU. I'M NOT, I, I, I USE WINDOWS AND 
MAC. I'M NOT A MAC BETA. I'M NOT SAYING THIS BECAUSE I WANT TO SOMEHOW 
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PROMOTE THE MAC PHILOSOPHY. STEVE JOBS DOESN'T PUT MONEY IN MY POCKET. I 
JUST DON'T THINK YOU NEED ONE! Chris: I DIDN'T THINK SO EITHER. BUT I JUST WANTED 
TO BE SURE BEFORE I CLOGGED SOMETHING UP. 

Leo: YEAH NO YOU'RE FINE. AND, AND YOU'RE RIGHT. ANTI-VIRUSES INEVITABLY SLOW 
THE SYSTEM EVEN YOU KNOW EVEN THE BEST SLOW EM DOWN A LITTLE BIT. SO IT'S 
BETTER NOT TO RUN THEM IF YOU DON'T HAVE TO AND YOU DON'T. THANKS CHRIS. Chris: 
THANK YOU. 

Leo: I APPRECIATE THE CALL. YOU HATE, YOU HATE IT DON'T YOU ANDY? IT DRIVES YOU 
CRAZY. 

Andy Walker:  NO. [Laughs] 

Leo: YOU COULD MAKE A CASE, YOU COULD SAY, YOU COULD MAKE A CASE THAT 
SPYWARE IS MAYBE I DON'T THINK I'VE EVER SEEN -- 

Andy Walker:  REO A REO, REO PLAYER HAS SPYWARE TENDENCEIS. 

Leo: TENDENCIES BECAUSE IT REPORTS BACK TO REO. 

Andy Walker:  YEAH. 

Leo: BUT YOU KNOW I'VE ALWAYS SAID AND THIS IS TRUE ON WINDOWS OR MAC YOUR 
BEHAVIOUR IS THE MOST IMPORTANT THING. AND IF YOU DON'T OPEN ATTACHMENTS 
YOU KNOW YOU'RE, YOU'RE CAREFUL WHERE YOU GET FILES FROM YOU'RE NOT GONNA 
GET A VIRUS IN MOST CASES ANYWAY. SO YOU JUST GOT TO BE YOU KNOW YOU RUN 
THE SYSTEM UPDATES. MAKE, MAKE SURE YOU HAVE YOUR FIREWALL ON. AND YOU'LL 
BE FINE EITHER WAY. IF YOU DO ALL THAT IT'S THE SAME ON THE MAC. HEY WE'RE 
GONNA TAKE A BREAK AND COME BACK IN JUST A LITTLE BIT. OH WELL DO YOU WANT 
TO DO RYAN? IS IT TIME FOR A YEWELL'S JEWEL? HERE HE IS THE JEWELMEISTER 
HIMSELF. 

Ryan Yewell: YES. 

Leo: RYAN YEWELL ON A MAC THIS TIME. 

Ryan Yewell: WE ARE ON A MAC AND THIS ONE'S INSPIRED BY ACTUALLY ONE OF OUR 
CALLERS WE HAD HERE. 

Leo: IF IT'S A MAC ANTI- VIRUS YOU'RE IN TROUBLE. 

Ryan Yewell: OH WELL WE'RE NOT IN TROUBLE THEN. 

Leo: GOOD, ALL RIGHT. 

Ryan Yewell: SO -- 

Leo: CLAM AV IS FINE. IT'S A GREAT ANTI-VIRUS. IT'S FREE BUT I DON'T USE IT. [Pop captions
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up] 

Leo: BUT THIS IS, OH THIS IS ADIUM. 

Ryan Yewell: THIS IS ADIUM. 

Leo: OH I LOVE ADIUM. 

Ryan Yewell: WELL WE THOUGHT WHY NOT SHOW IT OFF? YOU KNOW GIVE IT A BIT MORE 
AIRTIME. 

Leo: YEAH. 

Ryan Yewell: BECAUSE IT IS A REALLY COOL PROGRAM. 

Leo: QUACK-QUACK. [Pop captions down] 

Leo: ITS A, ITS A LITTLE DUCK. 

Ryan Yewell: AND YEAH DOWN IN OUR, IN OUR DOCK YOU'LL SEE A LITTLE DUCK. THAT'S 
RIGHT. AND YOU CAN ADD MESSENGER. YOU CAN ADD ICQ. YOU CAN ADD -- 

Leo: GOOGLETALK. 

Ryan Yewell: OH THERE'S A WHOLE LIST. 

Leo: EVERYONE. I MEAN SHOW EM THE LIST CAUSE IT'S A VERY LONG LIST. IF YOU GO TO 
THE CONFIGURATION SETTINGS YOU CAN -- 

Ryan Yewell: OKAY. 

Leo: YOU CAN ACTUALLY SEE THE LIST OF THESE. THE NICE THING ABOUT ADIUM IS 
ALSO ITS VERY SKINNABLE. 

Ryan Yewell: IN THE CONFIGURATION SETTINGS YOU MEAN IN PREFERENCES OR -- 

Leo: ACCOUNTS. 

Ryan Yewell: ACCOUNTS? 

Leo: YEAH THERE, THERE. PRESS THE ADD BUTTON THERE -- 

Ryan Yewell: OH THERE WE GO. 

Leo: AND WE SEE IN THE DROPDOWN. 

Ryan Yewell: THERE WE GO. 

Leo: THAT'S ALL THE STUFF IT SUPPORTS. AND VERY EASILY, STRAIGHTFORWARD YOU 
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DON'T HAVE TO DO A LOT OF CONFIGURATIONS. 

Ryan Yewell: IT IS. 

Leo: YOU KNOW PEOPLE WHO ARE INTO CHAT ON THE MAC DON'T USE ICHAT. THEY USE 
ADIUM. 

Ryan Yewell: THAT'S RIGHT. NOW ONE, ONE THING AND I THINK I WAS A BIT DUMB TO 
ASSUME THIS BUT YOU ACTUALLY NEED LIKE AN ICQ ACCONT IF YOU WANT -- 

Leo: YEAH. 

Ryan Yewell: TO ADD AN ICQ. AT FIRST I'M LIKE OH THIS IS GREAT. I JUST NEED ONE 
ACCOUNT. BUT NO, NO, YOU ACTUALLY NEED TO HAVE, HAVE EACH ONE. 

Leo: EACH, EACH CHAT, PRO, EACH CLIENT HAS TO -- 

Ryan Yewell: RIGHT. 

Leo: YOU HAVE TO HAVE AN MSN MESSENGER ACCOUNT. 

Ryan Yewell: YEAH. 

Leo: IF YOU WANT TO USE IT OR YAHOO. BUT IT ALLOWS YOU TO VERY QUICKLY SET IT, 
SET IT, SET IT UP SO THAT YOU CAN ADD. 

Ryan Yewell: ABSOLUTELY. 

Leo: AND THEN IT'S ONE WINDOW FOR ALL OF THEM. 

Ryan Yewell: THERE YOU GO. AND YOU CAN COMBINE WINDOWS. SO FOR INSTANCE 
THESE SEANIE HERE HE ACTUALLY HAS THREE ACCOUNTS. ONE'S A MESSENGER. ONE'S 
AN ICQ AND ONE IS AN AIM ACCOUNT. SO IF YOU JUST, IF I JUST GRAB HIM I CAN MOVE 
EM UP. 

Leo: THEY'RE ALL THERE. YEAH. [Pop captions up] 

Ryan Yewell: AND NOW WE COMBINE THEM. AND NOW WHEN I, WHEN I CHOOSE TO CLICK 
ON HIM I CAN CHOOSE WHICH ACCOUNT I WANT TO USE. 

Leo: ISN'T THAT NEAT? 

Ryan Yewell: SO THERE YOU GO. [Pop captions down] 

Leo: AND YOU HAVEN'T SKINNED IT. THAT'S THE DEFAULT. BUT THERE ARE SOME 
BEAUTIFUL USER CREATED LOOKS. YOU CAN MAKE IT VERY TRANS, YOU KNOW 
TRANSPARENT. I, I YOU KNOW I'D, I'D HAVE TO SAY IF YOU'RE GONNA CHAT THAT'S THE 
WAY TO GO. 
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Ryan Yewell: ITS, IT I THINK IT'S REALLY GOOD. 

Leo: AND? 

Ryan Yewell: AND IT'S -- 

Leo: IT'S FREE. 

Ryan Yewell: IT'S FREE. AND IT'S YOU CAN COME TO LABWITHLEO.COM CHECK IT OUT. NO 
VIDEO OR, OR VOICE CHAT YET. [Pop captions up] 

Leo: NO AUDIO OR VIDEO NO. IT'S JUST A TEXT CHAT. [Pop captions up] 

Ryan Yewell: BUT WE CAN DREAM RIGHT? MAYBE ONE DAY. 

Leo: THAT'S A HARD THING TO DO. 

Ryan Yewell: THAT IS. 

Leo: I WOULD LOVE IT IF THEY DID THAT. BUT FRANKLY YOU KNOW FOR TEXT CHAT FOR 
IMMING, IT'S STILL TEXT. [Pop captions down] 

Leo: IT'S STILL A REALLY GREAT WAY TO DO IT. 

Ryan Yewell: YOU DON'T HAVE TO HAVE TEN PROGRAMS OPEN. 

Leo: NO. I KEEP ADDING EM OPEN ALL THE TIME, YEAH. 

Ryan Yewell: IT'S A GREAT ONE. 

Leo: YEAH. THANK YOU RYAN. THAT IS A JEWEL. 

Ryan Yewell: THAT IS A JEWEL. 

Leo: YEWELL'S JEWELLS. [Pop captions up] 

Leo: YOU'LL FIND ALL OF THEM ON OUR WEBSITE LABWITHLEO.COM. 

Ryan Yewell: ABSOLUTELY. 

Leo: AND HE'LL BE BACK EVERY SINGLE DAY. IF WE HAVE TIME FOR IT. YOU'RE THE FIRST 
ONE WE KILL IF WE RUN OUT OF TIME. 

Ryan Yewell: THAT'S OKAY. I DON'T MIND. [Pop captions down] 

Leo: I'M SORRY. 

Ryan Yewell: I DON'T MIND. [Leo laughs] 
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Leo: BUT WHEN WE COME WE HAVE NOT RUN OUT OF TIME BUT WE'VE GOT A GREAT 
SEGMENT COMING UP WITH RAJ BRAR OUR WEBMASTER. BUT FIRST ONE MORE CHANCE 
TO TAKE OUR QUIZ QUESTION OF THE DAY. [Pop captions up] 

Leo: HERE YOU GO. HERE'S THE QUESTIONE. [Blank for boards] 

Leo: ONE OF THESE THINGS IS NOT LIKE THE OTHER IN MORE WAYS THAN ONE. GET TO 
THE WEBSITE. WE'LL TALK ABOUT IT WHEN "THE LAB" CONTINUES. [Pop captions down]
[MUSIC] [Commercial break] [MUSIC] [Pop captions up] 

Leo: WELCOME BACK TO "THE LAB". BEFORE THE BREAK WE ASKED YOU - - [Blank for
boards] 

Leo: WELL THEY WERE THE GUYS WHO DID ORIGINALLY DID KAZAA AND THEN THEY 
WENT ALONG AND DID SKYPE AND MOST RECENTLY THEY'VE DONE THIS NEW VIDEO IP 
TV KIND OF TELEVISION FOR THE INTERNET BEING CALLED JOOST. SO THE ANSWER 
WOULD BE "B" FLIKR. THAT'S THE ONE THEY DIDN'T. AND BY THE WAY THE ONLY ONE 
WITH SIX LETTERS. I DON'T KNOW WHAT THAT MEANS. BUT THAT MAYBE THERE'S 
SOMETHING GOING ON. [Pop captions down] 

Leo: HEY I GOT TO GET, I GOT TO GET RAJ OUR WEBMASTER. RAJ COME HERE. COME 
HERE. COME HERE. COME ON. COME ON. COME ON. HE'S BUSY, HE'S BUSY DOING, HE'S 
BEEN UP ALL NIGHT DOING OUR WEBSITE. COME ON RAJ. IT'S GONNA BE OKAY. RAJ BRAR 
IS THE GUY WHO MAKES "THE LAB WITH LEO" SING. 

Raj Brar:  YES I DO. 

Leo: YES YOU'RE THE SINGING MAESTRO AND HE'S GONNA SHOW US HOW HE DOES IT. 
THANKS FOR JOINING US ON "THE LAB". 

Raj Brar:  NO PROBLEM. 

Leo: RAJ WORKS IN THE BACK THERE ON THE, ON THE WEBSITE. BUT IT'S NICE TO HAVE 
SOMEBODY HERE WHO'S KIND OF COGNIZANT ABOUT ALL THE LATEST WEB 
TECHNOLOGIES. AH WHEN YOU JOINED US DID WE HAVE ANYTHING? DID WE HAVE A 
SITE AT ALL? 

Raj Brar:  NO WE DIDN'T. 

Leo: SO YOU HAD TO MAKE SOME DECISIONS RIGHT UP FRONT. 

Raj Brar:  RIGHT UP FRONT. YEAH. [Pop captions up] 

Raj Brar:  THE ONE THING WAS THAT ONCE WE STARTED SHOOTING WE NEEDED TO GET 
SET UP RIGHT AWAY CAUSE WE WANTED TO SHOW SOME SCENES FROM BACKSTAGE. WE 
WANTED TO SHOW -- 

Leo: SO, SO YOU HAD HOW MANY WEEKS TO DO THIS? [Pop captions down] 
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Raj Brar:  NOT VERY LONG. WE'RE PROBABLY LOOKING AT ABOUT A WEEK TO TWO 
WEEKS REALLY JUST TO -- 

Leo: A WEEK? JUST TO GET A WEBSITE UP? 

Raj Brar:  YES. 

Leo: AH THE KIND OF THE MOST IMPORTANT DECISION THAT A WEBMASTER HAS TO 
MAKE RIGHT UP FRONT IS NOT ABOUT DESIGN. IT'S KIND OF ABOUT HOW DO I GET THE 
CONTENT OUT THERE? AND IN MOST CASES WHICH, WHICH CONTENT MANAGEMENT 
SYSTEM I USE? 

Raj Brar:  THAT'S EXACTLY IT. [Pop captions up] 

Raj Brar:  WE DESIGN WAS THE LAST THING WE WERE SORT OF WORRIED ABOUT AT THE 
BEGINNING BECAUSE WE WANTED TO GET AS MUCH INFORMATION UP THERE AS 
POSSIBLE. 

Leo: RIGHT. [Pop captions down] 

Raj Brar:  SO THE BEST WAY TO DO THAT WE FOUND WAS TO ACTUALLY USE A CONTENT 
MANAGEMEMENT SYSTEM, SO. 

Leo: THAT MAKES IT EASY FOR EVERYBODY EVEN IF THEY'RE NOT WEB SAVVY TO PUT 
CONTENT IN. 

Raj Brar:  MMM-HMM. 

Leo: SO ALL OF OUR CONTRIBUTORS CAN JUST BASICALLY USE SOMETHING THAT LOOKS 
LIKE A WORD PROCESSOR ON THE WEB AND FILL IN, AND FILL IT IN RIGHT? 

Raj Brar:  THAT'S EXACTLY IT. SO WE COULD HAVE BLOGS UP THERE RIGHT AWAY. WE 
COULD HAVE DIFFERENT USERS UP THERE DOING IT. 

Leo: RIGHT. 

Raj Brar:  PUTTING IN CONTENT UP AS SOON AS POSSIBLE, RIGHT? 

Leo: THE OTHER ADVANTAGE OF A CONTENT MANAGEMENT SYSTEM IT SEPARATES 
DESIGN FROM CONTENT. 

Raj Brar:  YEAH. 

Leo: SO YOU DON'T HAVE TO THINK ABOUT THE DESIGN NOW. 

Raj Brar:  YEAH. 

Leo: YOU COULD, YOU COULD GET THE CONTENT UP THERE IN A FORM THAT WILL 
EASILY BE READILY ADAPTABLE TO ANY DESIGN YOU WANT. 
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Raj Brar:  EXACTLY. SO WE HAVE OUR DIRECTOR WHO CAN ACTUALLY DEAL WITH THE, 
THE WAY THE SITE IS GOING TO LOOK. 

Leo: RIGHT. 

Raj Brar:  AND THEN WE JUST LEAVE THE CONTENT -- 

Leo: THAT'S TAVIS RIGHT? 

Raj Brar:  THAT'S TAVIS. 

Leo: YEAH. 

Raj Brar:  AND JUST LEAVE EVERYTHING ELSE UP TO THE PEOPLE WHO ARE CREATING 
THE CONTENT, BLOGGING AND SO FORTH. 

Leo: THAT'S KIND OF NEAT. 

Raj Brar:  YEAH. 

Leo: SO HAD YOU EXPERIENCE WITH CONTENT, WITH OTHER CONTENT MANAGEMENT 
SYSTEMS BEFORE? 

Raj Brar:  I HAVE USED A FEW BEFORE. I'VE USED WORDPRESS AND -- 

Leo: WHICH IS A GREAT BLOGGING SYSTEM. 

Raj Brar:  IT WAS A GREAT BLOGGING SYSTEM. 

Leo: PROBABLY NOT POWERFUL ENOUGH FOR WHAT WE WANT TO DO. 

Raj Brar:  NO THAT'S EXACTLY IT. IT'S NOT WHAT WE WERE LOOKING FOR BECAUSE WE 
WERE LOOKING FOR SOMETHING A LITTLE MORE COLLABORATIVE, SOMETHING THAT 
WE CAN EXPAND ON IN THE FUTURE. 

Leo: RIGHT. 

Raj Brar:  AND ADD MORE MODULES AND SO FORTH AND -- 

Leo: WHAT ELSE DID YOU CONSIDER? 

Raj Brar:  WE ALSO LOOKED AT JOOMLA WHICH IS ANOTHER MANAGEMENT SYSTEM 
THAT'S SORT OF ALONG THE LINES THE SAME LINES AS DRUPAL. [Pop captions up] 

Leo: IT'S VERY POPULAR RIGHT NOW. 

Raj Brar:  IT'S VERY POPULAR AS WELL. 
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Leo: YEAH. 

Raj Brar:  BUT AGAIN DRUPAL SEEMS TO BE ALWAYS SORT OF SWAYING US CAUSE IT 
SEEMS TO BE THERE'S MORE SUPPORT FOR IT NOW. [Pop captions down] 

Raj Brar:  THERE'S GREAT MODULES COMING EVERY DAY AND IT'S SO EASY TO USE 
REALLY ONCE YOU GET THE HANG OF IT. [Pop captions up] 

Leo: D-R-U-P-A-L.ORG. 

Raj Brar:  .ORG. 

Leo: DRUPAL. 

Raj Brar:  YEAH. 

Leo: I ACTUALLY WAS REALLY GRATIFIED WHEN I HEARD YOU CHOSE DRU-DRUPAL 
BECAUSE I AM GOING THROUGH MUCH THE SAME PROCESS. 

Raj Brar:  MMM-HMM. 

Leo: CHOSE DRUPAL AS WELL FOR TWIT.TV WHICH IS MY PODCAST SITE. [Pop captions
down] 

Leo: AND I LOVE DRUPAL. 

Raj Brar:  IT'S GREAT. 

Leo: WHEN YOU LOOK AT THE CODE UNDERNEATH IT'S VERY CLEAN, VERY WELL 
WRITTEN. 

Raj Brar:  YEAH. 

Leo: THEY, THEY AND AS YOU SAID THE COMMUNITY IS VERY ACTIVE. 

Raj Brar:  MMM-HMM. 

Leo: SO THERE'S A LOT OF GREAT CONTRIBUTED STUFF. 

Raj Brar:  YEAH. 

Leo: YEAH. THIS IS THE WEBSITE DRUPAL.ORG. 

Raj Brar:  THIS IS THE WEBSITE YES. BASICALLY DRUPAL.ORG AND IF YOU JUST GO OVER 
TO IT YOU CAN DOWNLOAD THE LATEST RELEASE OF DRUPAL WHICH IS 5.1 AT THIS 
POINT. 

Leo: NOW JUST TO MAKE THIS CLEAR IT'S NOT HOSTED. 
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Raj Brar:  NO. [Pop captions up] 

Leo: YOU COULD THERE ARE PEOPLE WHO HOST AT DRUPAL. 

Raj Brar:  THERE ARE YEAH. 

Leo: THIS IS FOR YOU TO DOWNLOAD AND INSTALL ON A WEBSITE THAT YOU'VE 
ALREADY GOT RUNNING. 

Raj Brar:  EXACTLY. SO YOU'D PROBABLY NEED SOMETHING LIKE PHP. [Pop captions down] 

Raj Brar:  IT MIGHT ASK YOU AS A DATABASE TO RUN IT. 

Leo: THAT'S THE LANGUAGE IT USES IS PHP. 

Raj Brar:  PHP. 

Leo: AND IT USES MYSQL, ALL THAT IT PROBABLY COULD SUPPORT OTHER DATABASES 
BUT -- [Both talking at once] 

Raj Brar:  IT DOES, IT DOES YEAH. 

Leo: WE'RE, WE'RE USING MYSQL? 

Raj Brar:  WE'RE USING MYSQL. WE'RE USING IT. WE'RE WORKING IN A LINUX 
ENVIRONMENT SO WE'RE USING MYSQL AND PHP. 

Leo: WHAT'S NEAT IS THESE ARE ALL FREE OPEN SOURCE FILES. 

Raj Brar:  EVERYTHING'S FREE. SO IT DOESN'T COST A CENT REALLY TO GET IT UP AND 
GOING. 

Leo: AND YET THEY'RE BEST IN CLASS I THINK. 

Raj Brar:  I THINK SO TOO, YEAH. 

Leo: YEAH. 

Raj Brar:  AND OF COURSE IF YOU GO TO THE WEBSITE YOU CAN JUST DOWNLOAD AND 
INSTALL IT. AND IT'S PRETTY EASY TO FOLLOW. ONE THING ABOUT IT IS THAT IT HAS A 
LOT OF HANDBOOKS HERE AS WELL. WHICH GIVES YOU A LOT OF SUPPORT ON HOW TO 
USE THE PROGRAM ITSELF. HOW TO INSTALL IT OF COURSE AND ANY KIND OF CHANGES 
YOU CAN MAKE, DIFFERENT FEATURES. IT IS THE API IS REALLY OPEN SO YOU CAN 
ACTUALLY MAKE INCORPORATE YOUR OWN MODULES AND MAKE A LOT OF CHANGES 
THAT YOU WOULD LIKE TO YOURSELF. 

Leo: ARE YOU A PHP EXPERT? IS THAT YOUR -- 

Raj Brar:  AH EXPERT SURE. [Leo laughs] 
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Raj Brar:  I WOULDN'T GO THAT FAR. BUT I, I KNOW MY WAY AROUND PHP SURE. 

Leo: THAT HELPS. 

Raj Brar:  IT DOES HELP YEAH. 

Leo: FOR INSTANCE YOU CAN USE PHP IN THE DESIGN OF YOUR WEBSITE. 

Raj Brar:  YEAH. 

Leo: YOU DON'T HAVE TO JUST USE CSS OR HTML TEXT. YOU CAN ACTUALLY USE PHP. 

Raj Brar:  EXACTLY. THAT'S A GREAT FEATURE OF DRUPAL THAT I REALLY LOVE. THAT 
YOU'RE NOT LIMITED TO JUST HTML OR CSS. THE PHP CODE CAN BE ACTUALLY 
INCORPORATED. 

Leo: ANYWHERE. 

Raj Brar:  ANYWHERE. 

Leo: IT'S VERY POWERFUL. 

Raj Brar:  YEAH, YEAH. 

Leo: THAT MAKES, THAT MEANS YOU COULD PUT PROGRAMS IN -- 

Raj Brar:  MMM-HMM. 

Leo: EVERY BIT OF THE SOFTWARE. [Pop captions up] 

Raj Brar:  EXACTLY, YEAH. 

Leo: YEAH. SO YOU, YOU, YOU DOWNLOADED IT, YOU INSTALLED IT. WERE THERE ANY 
PITFALLS THAT YOU NOTICED OR? 

Raj Brar:  UM THERE WERE A FEW. [Pop captions down] 

Raj Brar:  BUT DEPENDING ON THE MODULES THAT YOU INSTALL THAT YOU MIGHT -- 

Leo: YEAH YOU NEED TO BE CAREFUL. 

Raj Brar:  YOU HAVE TO BE CAREFUL AND UM -- 

Leo: CAUSE SOME, THEY'RE USER CONTRIBUTED. THEY'RE NOT, SOME ARE BETTER THAN 
OTHERS. 

Raj Brar:  EXACTLY, EXACTLY. 
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Leo: SOMETIMES THEY SLOW YOUR SYSTEM DOWN A LITTLE BIT. 

Raj Brar:  THERE MIGHT BE THREE OR FOUR MODULES TO UPLOAD A VIDEO AND ONLY 
ONE OF THEM MIGHT BE COPPING YOU OUT -- 

Leo: RIGHT, SO SOME SHOPPING AROUND. [Both talking at once] 

Raj Brar:  SHOPPING AROUND -- [Both talking at once] 

Leo: THERE'S A VERY GOOD COMMUNITY. THERE'S A FORUM HERE. YOU CAN ASK 
QUESTIONS. 

Raj Brar:  EXACTLY. 

Leo: SHOW US OUR, OUR SITE. 

Raj Brar:  OKAY SO WE'VE GOT -- 

Leo: AND ACTUALLY THE SITE YOU'RE GONNA SEE NOW IS NOT THE SAME SITE YOU'LL 
SEE IF YOU GO TO THE WEB TODAY. 

Raj Brar:  EXACTLY. [Pop captions up] 

Leo: BECAUSE ITS, ITS, ITS GONNA BE MUCH ENHANCED BY THE TIME THIS SHOW AIRS 
SO. 

Raj Brar:  THAT'S IT SO RIGHT NOW -- 

Leo: THAT'S WHAT WE TELL, YEAH THAT'S WHAT RAJ IS TELLING US RIGHT? [Both talking at 
once] 

Raj Brar:  THAT'S WHAT I KEEP TELLING EVERYBODY YES. IT WILL BE WELL IT WILL LOOK 
A LOT FLASHIER AND RIGHT NOW WE JUST WANTED TO GET SOME INFORMATION UP 
THERE -- [Pop captions down] 

Leo: I THINK IT'S CLEAN AND SIMPLE AND IT'S VERY CLEAR. 

Raj Brar:  IT IS AND IT'S VERY EASY TO FIND INFORMATION ON THERE AND SO FORTH. SO 
THIS IS THE SITE IN ITSELF AND AGAIN ALL THIS IS CREATED ON THE FLY AS IT WERE. 

Leo: BECAUSE IT WAS, OH THAT'S IMPORTANT TOO. IT'S A KIND OF MANAGEMENT 
SYSTEM SO IT TAKES THE DATA THAT WAS ENTERED BY OUR TEAM. 

Raj Brar:  YEAH. 

Leo: MERGES IT WITH THE DESIGN THAT WAS CREATED BY TAVIS. EVERY TIME 
SOMEBODY GOES TO THE SITE IT BUILDS THAT PAGE FRESH. 

Raj Brar:  YES IT DOES. 
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Leo: ALHTOUGH IT HAS SOME VERY SOPHISTICATED -- [Both talking at once] 

Raj Brar:  IT DOES HAVE A REALLY GREAT -- AS WELL. 

Leo: A LOT OF TRAFFIC, YEAH. 

Raj Brar:  YEAH SO YOU CAN CREATE YOUR OWN MENUS AND SO FORTH AND, AND THEN 
YOU CAN -- 

Leo: SHOW US WHAT IT LOOKS LIKE FOR YOU AS THE, I DON'T KNOW IF YOU WANT TO DO 
THIS. I HOPE IT'S NOT GONNA REVEAL SECRETS. BUT I'D LIKE TO SEE WHAT IT LOOKS LIKE 
-- 

Raj Brar:  I'VE ALREADY LOGGED IN SO YOU'RE NOT GONNA SEE MY PASSWORD. 

Leo: OKAY. AS THE ADMINISTRATOR, THIS IS THE ADMINISTRATOR'S POINT OF VIEW. 

Raj Brar:  THIS IS THE ADMINISTRATOR'S POINT OF VIEW. SO HERE I WOULD CONTROL 
BASICALLY ALL THE USERS. GIVE THEM PERMISSIONS AS TO WHAT THEY CAN, WHAT 
PAGES THEY CAN WORK ON AND WHICH THINGS THAT WILL CHANGE. 

Leo: THERE'S A LOT OF SETTINGS IN THERE. 

Raj Brar:  LOTS OF SETTINGS UM -- 

Leo: AND IF YOU'RE A CONTRIBUTOR WHAT DOES IT LOOK LIKE? SEE WE DON'T, WE 
DON'T, WE DON'T WANT TO SHOW THAT PEOPLE WHO ARE WRITING THIS STUFF HAVE 
SUCH A COMPLICATED INTERFACE. THEY HAVE A MUCH SIMPLER INTERFACE. THEY JUST 
PRESS CREATE CONTENT. 

Raj Brar:  EXACTLY. SO IT'S JUST A MATTER OF PRESSING CREATE CONTENT. AND THEY 
DO HAVE THE OPTION, THE OPTION OF CREATING A BLOG PAGE OR JUST A REGULAR 
PAGE -- [Both talking at once] 

Leo: THIS IS NEAT TOO. YOU CAN CREATE YOU CAN HAVE A SHOW PAGE OR YOU CAN 
CREATE DIFFERENT PAGE TYPES VERY EASILY. 

Raj Brar:  YEAH. 

Leo: SO YOU CAN SET IT UP FOR THEM SO THAT IT'S READY TO GO WITH THE KIND OF 
STUFF THEY NEED. 

Raj Brar:  EXACTLY. 

Leo: YEAH. 

Raj Brar:  SO IT'S I COULD CREATE A PAGE THAT IS SPECIFICALLY THAT WE -- 
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Leo: FOR A SHOW. 

Raj Brar:  FOR ONE SHOW. YEAH. 

Leo: YOU KNOW EPISODE NUMBER AND ALL THAT STUFF. 

Raj Brar:  UPLOAD YOUR OWN FILES AND SO FORTH. 

Leo: YEAH. I'LL SHOW YOU IF WE GET SOME TIME ON THE SHOW I'LL SHOW YOU THE 
BACKEND OF TWIT.TV CAUSE IT WAS HIGHLY CUSTOMIZED FOR PODCASTERS. 

Raj Brar:  MMM-HMM. 

Leo: AND SO I HAVE SOME PODCAST FORUMS THAT MAKE SENSE. 

Raj Brar:  YEAH. 

Leo: BUT ONLY IF YOU'RE A PODCASTER. RAJ BRAR IS OUR WEBMASTER. THANK YOU, 
WE'LL, WE'LL GET YOU ON THE SHOW MORE TO TALK -- 

Raj Brar:  GREAT. 

Leo: ABOUT SOME WEB TECHNOLOGIES CAUSE YOU'RE RIGHT ON TOP OF IT AND THERE'S 
SOME REALLY NEAT STUFF, STUFF GOING ON. OUR WEBSITE IS LABWITHELEO.COM. [Pop
captions up] 

Leo: AND YOU CAN SEE RAJ'S WORK THERE ALONG WITH EVERYBODY ELSE WHO WORKS 
ON THE SHOW. WE'RE GONNA TAKE A BREAK AND COME BACK WITH SOME FINAL 
WORDS FOR YOU RIGHT AFTER THIS. [Pop captions down] 

Leo: YOU STAY RIGHT HERE. [MUSIC] [Commercial break] [MUSIC] 

Leo: HEY WE REALLY WANT TO THANK YOU FOR BEING HERE. I WANT TO THANK ANDY 
WALKER FOR COMING UP FROM TORONTO TO BE ON THE SHOW. IT'S ALWAYS GREAT TO 
HAVE YOU. 

Andy Walker:  IT'S GREAT TO BE BACK. 

Leo: BUT WHERE'S THE FOOD? I, I THOUGHT YOU WERE GONNA BLOW SOMETHING UP. 

Andy Walker:  I PROMISE YOU. I'LL BRING IT NEXT TIME. I'LL BRING SOME FOOD. 

Leo: ALL RIGHT I HOPE YOU WILL. AND WHEN YOU GO TO THE WEB I WANT YOU TO 
LITTLEGEEKS.ORG THAT'S ANDY'S SITE WHERE HE DOES REALLY GREAT WORK FOR KIDS. 
GIVE A COMPUTER. REBOOT A CHILD'S LIFE. [Pop captions up] 

Leo: THEY'RE LOOKING FOR HELP. YOU CAN HELP EM LITTLEGEEKS.ORG. I WANT TO 
THANK YOU FOR BEING HERE. WE'LL SEE YOU NEXT ON "THE LAB WITH LEO". OH DON'T 
FORGET OUR WEBSITE LABWITHLEO.COM. THAT'S WHERE YOU CAN GO TO ASK A 
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QUESTION AND TALK TO KATE AND GET ON THE SHOW. SEE YOU LATER. BYE-BYE. [Pop
captions down] [MUSIC] [Coins bouncing] [MUSIC] [Pop captions up quickly] CLOSED CAPTIONING
PERFORMED BY: BROADCAST CAPTIONING & CONSULTING SERVICES INC. 
WWW.CLOSEDCAPTIONING.COM [Pop captions down]


