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Transcript : Episode 78

[MUSIC] [Pop captions up]

Akash Sablok: HI I'M AKASH TODAY ON "THE LAB" GADGETS WITH A TWIST. 
[MUSIC][Beeping] [MUSIC] 

Leo: HEY HOW ARE YOU? [Pop captions up]

Leo: GOOD TO SEE YOU AND WELCOME TO "THE LAB".DID YOU SEE AKASH?HE LOOKS 
LIKE A HOMEMAKER OF THE FUTURE.I LOVE THAT.[Laughs] [Pop captions down] 

Leo: I DON'T KNOW WHAT IT IS BUT I CAN'T WAIT TO FIND OUT.HMM THIS IS THE SHOW 
WHERE WE TALK ABOUT TECHNOLOGY.WE SHOW YOU HOW TO USE IT, HOW TO CHOOSE 
IT HOW TO ABUSE IT.WE ALWAYS ARE HAVING FUN WITH THAT.I THINK SEAN JUST 
ABUSED SOMETHING OVER THERE.IT FELL OVER AND HOW TO LOSE IT WHEN YOU'RE 
DONE WITH IT.AND THIS BY THE WAY NOT JUST THROWING IT OUT.WE SHOW YOU HOW 
TO RECYCLE IT AND ALL SORTS OF THINGS, REPURPOSE IT.LADIES AND GENTLEMEN 
KATE ABRAHAM. [Pop captions up]

Leo: PRETTY IN GREEN.

Kate: AND PRETTY IN GREEN YOURSELF.

Leo: THIS IS THE GREEN SHOW.

Kate: INDEED.

Leo: HMM WE ARE GONNA ACTUALLY WE'RE NOT GONNA TALK ABOUT ANYTHING 
GREEN TODAY. [Pop captions down]

Kate: OH.

Leo: WE'RE GONNA SHOW YOU HOW TO USE MORE POWER.SEAN CARRUTHERS WITH 
GROOVY GPS GADGETS --

Kate: ANTI-GREEN.

Leo: YEAH ANTI-GREEN, GPS GADGETS.WE'RE GONNA TALK ABOUT THE FACEBOOK APP 
OF THE DAY.

Kate: YES.

Leo: THAT COULD BE GREEN.WE DON'T KNOW YET.WE DON'T KNOW.
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Kate: IT'S KIND OF RECYCLING ACTUALLY IT IS KIND OF.

Leo: YEAH.SEE, SEE, SEE?AND AKASH IS HERE.HE'S GONNA TALK ABOUT TECH WITH A 
TWIST.

Kate: CRRR.

Leo: OOH, NOW WE COULDN'T DO THIS SHOW WITHOUT THIS YOUNG LADY HERE.SHE'S 
THE ONE WHO LINES UP ALL THE GREAT CALLERS FOR THE SHOW AND I KNOW WE HAVE 
A BUNCH TODAY.

Kate: WE HAVE FOUR CALLERS TODAY.

Leo: FOUR OF THEM TODAY.

Kate: YES WE DO.

Leo: LET'S GET RIGHT TO IT.WE DON'T HAVE ANY TIME.TIME'S A WASTING.TIME'S A 
WASTING.

Kate: TIME'S A WASTING.WE HAVE GREG FROM APEX IN ALABAMA.

Leo: REALLY?

Kate: YES.THAT'S GREAT.

Leo: HELLO GREG. [Pop captions up]

Leo: THANK YOU KATE.

Greg: HELLO.HOW YOU DOING?

Leo: I'M DOING GREAT.HOW ARE YOU TODAY?

Greg: I'M GREAT.I HOPE YOU CAN HELP ME OUT.

Leo: I HOPE SO TOO.I CAN'T ALWAYS.I DO MY BEST THOUGH.I PROMISE YOU THAT MUCH.

Greg: ALL RIGHT.

Leo: SO WHAT'S YOUR TALE OF WOE MY FRIEND?

Greg: WELL I HAVE A, A FENDIVE MEMORY STICK.

Leo: MMM-HMM.

Greg: AND MY WIFE HAS QUITE A FEW IMPORTANT DOCUMENTS ON IT --
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Leo: MMM-HMM.

Greg: THAT WE'RE NOT ABLE TO GET TO ANYMORE.

Leo: OH-OH. [Pop captions down]

Greg: OUR COMPUTERS ARE NOT RECOGNIZING THE MEMORY STICK ONCE WE PUT IT 
INTO THE USB PORT.THE LIGHT FLASHES.ONE TIME WE INITIALLY PUT IT IN AND AFTER 
THAT YOU DON'T SEE IT ANYMORE.SO PLEASE DON'T TELL ME THAT WE CAN'T GET THIS 
INFORMATION OFF BECAUSE WE'VE GOT TO HAVE IT.

Leo: OH HOW OLD IS THIS THING, MEMORY STICK?

Greg: UM PROBABLY THREE YEARS OLD.

Leo: OH OKAY.AND NOTHING IT HAD NO SERIOUS TRAUMA THAT WOULD PRECIPITATE 
THIS. [Pop captions up]

Leo: YOU DIDN'T THROW IT THROUGH THE LAUNDRY OR GO THROUGH THE WASH OR 
ANYTHING LIKE THAT DID YOU?

Greg: NO.

Leo: NO.IT JUST STOPPED WORKING.

Greg: IT JUST STOPPED WORKING.

Leo: OKAY WELL I'M GONNA TELL YOU SOME A LITTLE BIT OF BAD NEWS, WHICH IS 
THESE THINGS DO WEAR OUT EVENTUALLY. [Pop captions down]

Leo: THEY ONLY HAVE A CERTAIN NUMBER OF TIMES THEY CAN BE READ AND 
WRITTEN.THREE YEARS IS A LONG TIME.I MEAN THIS IS FAIRLY NEW TECHNOLOGY AND 
YOU, YOU HAVE ONE OF THE OLDER ONES.

Greg: OKAY.

Leo: IF YOU CAN'T MOUNT IT ALL THEN I THINK YOU'VE GOT A PROBLEM.IF YOU CAN GET 
IT AT ALL MOUNTED THEN YOU MIGHT BE ABLE TO GET IT BACK WITH, WITH SOME 
RECOVERY SOFTWARE.SO YOU CAN'T SEE IT?WHEN YOU PUT IT IN THE USB YOU CAN'T 
SEE IT AT ALL?

Greg: NO.

Leo: HMM, WHOO, THAT NOW I'M A LITTLE, NOW I'M A LITTLE WORRIED.I'LL SHOW YOU 
SOME SOFTWARE THAT IF YOU COULD JUST GET IT TO LAUNCH ONCE.

Greg: OKAY.

Leo: AH YOU CAN USE IT TO TRY TO RECOVER IT.ITS, ITS DESIGNED SPECIFICALLY FOR 
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RECOVERING FILES FROM FLASH MEMORY ALTHOUGH IT'LL, IT'LL WORK FROM 
ANYTHING AND IT'S FREE, WHICH IS NICE.SO YOU MY'S WELL DOWNLOAD IT AND HAVE 
IT READY. [Pop captions up]

Leo: IT'S FROM PCINSPECTOR.DE.THEY MAKE A NUMBER OF FREE PROGRAMS AND SMART 
RECOVERY IS DESIGNED FOR RECOVERING DATA FROM FLASH MEMORY. [Pop captions 
down]

Leo: IT FOCUSES ON PICTURES.IS IT PICTURES SHE HAS ON THERE?

Greg: NO.THIS IS EXCEL SPREADSHEETS AND UM WORD DOCUMENTS.

Leo: MMM-HMM, IT'S WORK STUFF THEN HUH?

Greg: YES.

Leo: OH BOY.YEAH YOU'LL USE THE FILE RECOVERY VERSION OF PCINSPECTOR WHICH 
FOCUSES ON THAT KIND OF THINGS, DOCS AND XLS AND, AND THOSE KINDS OF FILES.UM 
IT IS FREE.DOWNLOAD IT RIGHT NOW IN CASE YOU CAN GET THAT TO MOUNT. [Pop 
captions up]

Leo: NOW I, I HAD, I HAD A MEMORY STICK ONCE THAT MY NEPHEW WAS ABOUT FOUR 
YEARS OLD STARTED SUCKING ON. [Pop captions down]

Greg: OKAY. [MUSIC]

Leo: AND I FOUND IT IN HIS MOUTH.AND I SAID AH!AND I, AND I PULLED IT OUT AND I, 
AND I DRIED IT OFF AND I STUCK IT IN AND NOTHING HAPPENED.AND THEN A FEW DAYS 
LATER AFTER IT REALLY DRIED OUT I WAS, I WAS ABLE TO USE IT AGAIN.IT IS SOLID 
STATE SO THAT'S THE GOOD NEWS.UM IS THERE ANY PHYSICAL DOES THERE LOOK LIKE 
THERE'S ANY PHYSICAL DAMAGE TO IT?

Greg: NO NONE AT ALL.

Leo: NONE AT ALL.THE PINS ALL LOOK OKAY?

Greg: YES. [Pop captions up]

Leo: I GUESS YOU COULD PRY IT OPEN.I HATE TO, I HATE TO DO, TO DO ANY DAMAGE TO 
IT.I MEAN YOU COULD OPEN IT UP AND SEE MAKE SURE THAT THE CHIP IS DRY IN THERE 
AND THAT IT'S GOT YOU KNOW THE CONTACTS ARE STILL SOLDERED AND SO FORTH. 
[Pop captions down]

Leo: IT'S A LITTLE DISTURBING FRANKLY THAT IT'S NOT MOUNTING AT ALL.YOU'VE 
TRIED IT ON OTHER MACHINES?

Greg: YES.THAT AND I THOUGHT IT WAS OPERATING SYSTEM PROBLEMS.

Leo: RIGHT.
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Greg: BUT YEAH I'VE TRIED IT ON --

Leo: NO MACHINE WILL MOUNT IT?

Greg: 98, XP, AND UM VISTA.

Leo: OKAY ON DIFFERENT MACHINES?

Greg: DIFFERENT MACHINES.

Leo: ALL RIGHT.SO WE KNOW IT'S NOT THE MACHINE.WE KNOW IT'S NOT THE OPERATING 
SYSTEM.IT'S THE STICK.

Greg: YEAH.

Leo: SEAN USES A LOT OF MEMORY STICKS.I'M GONNA, I'M GONNA I MEAN I THE REAL 
PROBLEM IS IF YOU CAN'T GET THAT TO MOUNT YOU CAN'T GET IT TO RECOVER.

Sean Carruthers: RIGHT.

Leo: IS THERE ANY SUGGESTION YOU MIGHT HAVE FOR HIM TO GET THAT THING TO 
MOUNT?

Sean Carruthers: AH.

Leo: NO? [Pop captions up]

Sean Carruthers: I'VE GONE THROUGH SO MANY OF THESE THINGS ALREADY MYSELF.ALL 
IT TAKES IS FOR IT TO FALL OUT OF YOUR POCKET AT SOME POINT AND HIT THE GROUND 
IN THE WRONG WAY.

Leo: RIGHT.

Sean Carruthers: AND IF A TRACE IS BROKEN ON THAT STICK --

Leo: EXACTLY.

Sean Carruthers: IT'S GONE. [Pop captions down]

Sean Carruthers: I MEAN YOU COULD TRY AS I SAID OPENING IT UP AND TRYING TO 
FIGURE OUT IF THERE'S ACTUALLY ANYTHING DAMAGED.

Leo: SEE IF THERE'S ANYTHING BROKEN.YEAH.

Sean Carruthers: YEAH BUT YOU CAN --

Leo: HOW CAN HE, HOW CAN HE, CAN HE JUST PRY IT APART WITH A SCREWDRIVER?IS 
THAT GONNA HURT IT?
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Sean Carruthers: IT DEPENDS ON THE, THE MODEL THAT HE HAS.

Leo: SOME OF THEM ARE JUST PLASTIC AND THERE'S JUST A PLASTIC SHELL OVER IT.

Sean Carruthers: RIGHT YEAH.

Leo: IF YOU COULD TAKE THAT OFF YOU CAN ACTUALLY SEE THE CHIP MOUNTED ON A 
CIRCUIT BOARD.

Sean Carruthers: RIGHT IF YOU START PRYING AWAY IN THERE LIKE BE CAREFUL.

Leo: BE CAREFUL, BE CAREFUL.[Both talking at once]

Leo: THERE GOES THE REST OF YOUR DEVICES.

Sean Carruthers: YEAH MORE ABUSE.

Leo: IT FELL RIGHT OFF.[Laughs]

Leo: IT'S THOSE SUCTION CUPS THEY DON'T HOLD.

Sean Carruthers: UM YEAH, YEAH THAT'S GONNA BE IN THE REVIEW FOR SURE.YEAH IF 
YOU GO IN THERE WITH A SCREWDRIVER YOU'RE MORE LIKELY TO JUST DAMAGE IT 
OUTRIGHT.

Leo: MMM-HMM.

Sean Carruthers: LIKE JUST START WRECKING THE CIRCUITRY INSIDE DOING THAT.

Leo: OH YOUR POOR WIFE.IS, IS THIS ALL WORK STUFF?

Greg: AH YES, WORK AND CONTACTS, INFORMATION.

Leo: OH BOY.

Greg: WE'VE GOT SOME GOOD STUFF ON THERE.

Leo: OH BOY.YEAH.

Greg: YEAH.

Leo: YOU CAN'T, YOU CAN'T TRUST ANY ONE DEVICE OBVIOUSLY YOU KNOW DRIVES DIE 
EVERYTHING DRIES EVEN THESE THUMBDRIVES.AND I THINK PEOPLE ASSUME THEY'RE 
SOLID STATE THEY'RE NOT GONNA FAIL.THEY ACTUALLY FAIL I THINK AT LEAST, AT 
LEAST AS HIGH A RATE AS DRIVES DO.YOU'VE USED SO MANY OF THEM.YOU'VE SEEN EM 
FAIL.

Sean Carruthers: IT'S, IT'S ALARMING HOW, HOW QUICKLY THEY GO SOMETIMES.
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Leo: YEAH.THEY HAVE A LIMITED NUMBER OR REWRITE CYCLES THAT'S PART OF THE 
PROBLEM.AND THEN THEY'RE FRAGILE.AND THEY'RE IN YOUR POCKET. THEY'RE IN YOUR 
KEYCHAIN.I WOULD JUST SAY I GUESS MY BEST ADVICE IS JUST TO YOU KNOW GENTLY 
TRY TO GET THAT THING TO WORK.IF YOU CAN GET IT TO MOUNT EVEN ONCE AND YOU 
COULD THEN COULD COPY THE FILES OFF DO.IF YOU CAN'T COPY THE FILES OFF FILE 
RECOVERY IS A VERY GOOD TOOL THAT'S FREE.YOU SHOULD HAVE THAT AROUND JUST 
IN CASE.UM IF YOU REALLY CAN NEVER GET IT TO MOUNT IT MIGHT BE WORTH GENTLY 
TRYING TO GET THE PLASTIC OFF JUST TO SEE WHAT'S GOING ON IN THE INSIDE 
THERE.OKAY?

Greg: AH WILL THE PCINSPECTOR HELP TO GET IT MOUNTED OR?

Leo: NO NOTHING'S GONNA GET IT TO MOUNT.IF IT, IT EITHER MOUNTS OR IT DOESN'T 
MOUNT.

Greg: OH.

Leo: NOTHING YOU COULD DO TO MOUNT THAT.IT'S A USB DEVICE.IT EITHER MOUNTS OR 
IT DOESN'T MOUNT.YOU CAN'T YOU KNOW BANG ON IT.WHAT THE REASON IT'S NOT 
MOUNTING IS IT'S ELECTRICALLY NOT BEING SEEN BY THE USB.THAT'S JUST AS SIMPLE 
AS THAT.

Greg: YEAH.

Leo: UM SO IT, IT COULD BE THIS THAT'S WHY WE'RE SAYING IF YOU TAKE THE LITTLE 
PLASTIC SHELL OFF.IF YOU CAN DON'T DAMAGE IT, IF YOU CAN GENTLY GET IT OFF YOU 
MIGHT BE ABLE TO SEE THAT THERE'S SOMETHING THAT THE SOLDER THAT'S BROKEN 
THERE OR THE PC BOARD IS BROKEN THERE'S SOMETHING THAT YOU MIGHT BE ABLE TO 
FIX.IF YOU HAVE A GOOD ELECTRONICS TECHNICIAN WHOSE TRUSTWORTHY WHO 
KNOWS WHAT HE'S DOING YOU MIGHT BE ABLE TO BRING IT TO HIM AND HE MIGHT BE 
ABLE TO TAKE A LOOK AT IT.

Greg: OH OKAY.

Leo: ALL RIGHT?SORRY I CAN'T GIVE YOU MUCH, MUCH MORE HOPE THAN THAT.I'M 
AFRAID IT'S BAD NEWS AND ONCE AGAIN I WANT TO UNDERSCORE YOU NEVER KEEP 
JUST ONE COPY OF ANYTHING ESPECIALLY IF IT'S IMPORTANT.YOU GOT TO HAVE 
BACKUPS.BACK IT UP ON THE HARD DRIVE, BACK IT UP ON THE CD, BACK IT UP ON A USB 
KEY BUT DON'T TRUST ANY ONE OF THEM.ALL OF THEM, ALL OF THEM WILL FAIL 
SOONER OR LATER.LET'S HOPE LATER.SEAN CARRUTHERS IS COMING UP. [Pop captions up]

Leo: WE'RE GONNA TALK ABOUT SUCTION CUPS AND THEY THINGS THEY HOLD.IT'S 
ACTUALLY GROOVY GPS GADGETS SOMETIMES.[Laughs]

Leo: GROOVY GPS GADGETS COMING UP WHEN "THE LAB" CONTINUES.YOU STAY RIGHT 
HERE. [Pop captions down] [MUSIC] [Commercial break] [MUSIC]

Leo: MAGELLAN, MAGELLAN.
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SAY A COMMAND.

Leo: HEY IT WORKED.WELCOME BACK TO "THE LAB WITH LEO".WE'RE GONNA TALK A 
LITTLE BIT ABOUT GPS DEVICES.THESE ARE ACTUALLY VERY COOL AND ONCE YOU 
START USING THEM IN YOUR CAR IT'S KIND OF HARD NOT TO.IN FACT I, I CAN'T FIND 
ANYTHING ANYMORE.I HAVE TO BUT THERE ARE ALL DIFFERENT KINDS AND SHAPES 
AND SIZES AND BRANDS AND SOME DO SOME THINGS BETTER THAN OTHERS AND WELL 
WE PUT TO SEAN TO WORK LOOKING AT A VARIETY FOUR AT LEAST OF DIFFERENT GPS 
DEVICES.WHERE SHOULD WE START HERE? [Pop captions up]

Sean Carruthers: WELL WE'LL START RIGHT HERE ACTUALLY.

Leo: ALL RIGHT.

Sean Carruthers: CAUSE THIS IS THE ONE WE HAVE CUED UP.THIS IS THE MIO. [Pop captions 
down]

Leo: THE MIO.

Sean Carruthers: THE MIO DIGIWALKER.NOW ONE OF THE NICE TRENDS IN, IN GPS DEVICES 
IS MULTIMEDIA FUNCTIONALITY.

Leo: MMM-HMM.

Sean Carruthers: SO YOU'VE GOT THIS, THIS BIG SCREEN.IT'LL PLAY VIDEOS.AH IT CAN 
SHOW PHOTOS. [Pop captions up]

Sean Carruthers: AND A LOT OF THEM WILL DO MUSIC AS WELL.THIS ONE IS, IS GOOD.WE 
HAVE SHOWN THIS ONE IN THE PAST.

Leo: YEAH I HAVE THE MINI VERSION THE 610 OF THIS. [Pop captions down]

Sean Carruthers: YEAH.

Leo: AND I, AND I LOVE IT.

Sean Carruthers: RIGHT.

Leo: I WAS VERY HAPPY WITH IT.

Sean Carruthers: SO THIS IS, THIS IS VERY GOOD FOR AH --

Leo: BATTERY CAPACITY LOW.

Sean Carruthers: YEAH AND THAT'S ONE OF THE PROBLEMS WITH THESE.ALL OF THEM IS 
I'VE FOUND IS THE BATTERY LIFE DOES NOT LAST VERY LONG UNLESS YOU HAVE IT 
PLUGGED INTO THE CIGARETTE LIGHTER.SO YOU CAN'T REALLY TAKE MOST OF THESE 
OUT INTO THE FIELD WITH ONE EXCEPTION.I'LL GET TO THAT.
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Leo: RIGHT.BUT THEY ALL HAVE CIGARETTE ADAPTORS WHICH IS GOOD NEWS.

Sean Carruthers: RIGHT.SO MOST OF THESE YOU CAN DRAG AROUND.THEY HAVE TOUCH 
SCREENS THESE DAYS SO YOU CAN DRAG THE MAP AROUND SEE WHERE YOU'RE 
GOING.UM THIS ONE I DON'T KNOW HOW WELL THIS ONE WILL WORK AND THE PROBLEM 
WE ALWAYS HAVE DEMONSTRATING THESE IS YOU DON'T GET A LOCK.[Both talking at once] 

Leo: THEY WON'T WORK INSIDE EITHER.

Sean Carruthers: THEY DON'T WORK INSIDE.

Leo: YEAH.

Sean Carruthers: SO THIS ONE IT ALSO CAN BE USED IT HAS BLUETOOTH SO YOU CAN USE 
IT WITH THE STEREO HEADSET WHICH WE SHOWED OFF PREVIOUSLY ON AN EPISODE.

Leo: THAT'S NEAT, YEAH.

Sean Carruthers: AND IT CAN ALSO BE USED AS A HANDS FREE DEVICE WITH YOUR CELL 
PHONE, WHICH IS VERY NICE.

Leo: I JUST TURNED IT BACK ON.THE, THE PLUG WASN'T IN FULLY SO.

Sean Carruthers: OH THERE WE GO.

Leo: YEAH.

Sean Carruthers: THAT'LL DO IT.

Leo: THAT'LL DO IT, AHEM.

Sean Carruthers: OKAY SO THAT'S, THAT'S THE MIO --[Both talking at once]

Leo: HOW MUCH IS THAT?

Sean Carruthers: THAT'S 399.

Leo: ARE THESE ALL ROUGHLY THE SAME PRICE?

Sean Carruthers: NO.

Leo: NO.

Sean Carruthers: NO.THREE OF THEM ARE AND ONE OF THEM ISN'T.

Leo: OKAY.

Sean Carruthers: SO THAT ONE'S 399.ANOTHER ONE THAT IS 399 IS THE HARMON KARDON, 
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WHICH IS RIGHT HERE.

Leo: THEY'RE KNOWN FOR THEIR STAR, CAR STEREOS.

Sean Carruthers: RIGHT.

Leo: BUT THEY ALSO MAKE NAVIGATION SYSTEMS.

Sean Carruthers: SO THIS IS CALLED THE GUIDE AND PLAY.

Leo: AND IT DOES HAVE MUSIC I SEE AND VIDEO.

Sean Carruthers: RIGHT.RIGHT SO THAT THE PLAY IS THOSE PARTICULAR THINGS.

Leo: RIGHT.

Sean Carruthers: THE GUIDE IS THE GUIDE THAT'S BUILT IN.AGAIN THE GOOD, GOOD 
TOUCH SCREEN INVOLVED IN THERE.YOU CAN DRAG YOUR MAP AROUND, LOAD 
THROUGH THERE.NOW THIS ONE RIGHT HERE ACTUALLY HAD IT HAS A REALLY GOOD 
BATTERY ON IT.IT'S UP TO FIVE HOURS --

Leo: WOW.

Sean Carruthers: WHEN YOU'VE GOT IT OFF OF THE ADAPTOR.

Leo: AND A GOOD LOOKING VIDEO.THAT'S REALLY COOL.

Sean Carruthers: ITS, ITS VERY GOOD.SO IT'S A REALLY NICE MULTIMEDIA DEVICE. [Pop 
captions down]

Sean Carruthers: IT DOESN'T DO ALL OF THE THINGS THAT YOU WOULD LIKE 
NECESSARILY.

Leo: MMM-HMM.

Sean Carruthers: IT'S FAIRLY LIMITED, UM --

Leo: HOW ARE THE MAPS?ARE THEY ALL PRETTY MUCH THE SAME?DOES IT REALLY 
MATTER?DO YOU PAY ATTENTION IN FACT TO MAPPING CAPABILITIES?

Sean Carruthers: I, I DO A LITTLE BIT TO THAT.I MEAN THEORETICALLY THIS IS WHAT THE 
DEVICES ARE FOR.

Leo: RIGHT.

Sean Carruthers: BUT THERE'S A BUNCH OF EXTRA FEATURES IN HERE.

Leo: RIGHT.
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Sean Carruthers: NOW IT DEPENDS ON WHAT MAPPING SERVICE THEY SUBSCRIBE TO.I 
MEAN THEY, WITH ALL OF THESE THEY DO HAVE THESE LITTLE QUIRKS.THEY'LL TELL 
YOU TO TURN DOWN ROADS THAT DON'T EXIST I'VE FOUND.

Leo: DON'T EXIST.

Sean Carruthers: THEY TELL YOU TO TURN THE WRONG WAY DOWN ONE WAY STREETS 
OR GO THROUGH BARRICADES.SO YOU KNOW ALWAYS PAY ATTENTION TO THE ROAD 
AND BE READY TO GO AROUND.MOST OF THESE ARE VERY GOOD AT REROUTING WHEN 
YOU GO OFF THE PATH.

Leo: I SEE ALL RIGHT.

Sean Carruthers: SO FOLLOW THE RULES OF THE ROAD IN ALL CASES. 

Leo: NOW SOME OF THEM WILL ACTUALLY SAY STREET NAMES AND SOME OF THEM 
WON'T AND THAT'S KIND OF AN INTERESTING THING.I DON'T PARTICULARLY CARE IF IT 
SAYS TURN RIGHT AT THE NEXT STREET I USUALLY KNOW WHAT THAT IS.

Sean Carruthers: RIGHT.

Leo: ALTHOUGH IF IT SAYS A STREET NAME IT DOES HELP YOU A LITTLE BIT IN FINDING 
SOMETHING.

Sean Carruthers: A LITTLE BIT.

Leo: YEAH.

Sean Carruthers: AND USUALLY IT WILL DISPLAY IT ON THE SCREEN EVEN IF IT'S NOT 
SAYING IT OUT LOUD.

Leo: RIGHT.

Sean Carruthers: UM ONE DEVICE HERE THAT'S A LITTLE BIT CHEAPER IS THE NETROPA 
INTELLINAV AND THIS IS THE SMALLER SCREEN HERE.THESE ARE --[Both talking at once]

Leo: IT'S A BEAUTIFUL SCREEN.IT'S ACTUALLY VERY BRIGHT.

Sean Carruthers: RIGHT.IT'S GLOSSY THOUGH WHICH IS ONE BIG PROBLEM WITH IT.

Leo: IT'S GLARY HUH? [Pop captions up]

Sean Carruthers: I, I WAS SEEING MY SHIRT MORE THAN I WAS SEEING THE --

Leo: RIGHT.

Sean Carruthers: I MEAN MY SHIRT IS PRETTY LOUD.BUT I WAS SEEING THAT IN THE, IN 
THE CAR --
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Leo: RIGHT.

Sean Carruthers: MORE OFTEN THAN I WAS ACTUALLY SEEING THE SCREEN WHEN THE 
LIGHT GOT BRIGHT OUTSIDE. [Pop captions down]

Leo: IS THIS ALSO A TOUCH SCREEN DEVICE?

Sean Carruthers: THAT IS A TOUCH SCREEN DEVICE.ONE NICE THING ABOUT THIS ONE IS IT 
HAS SAFETY FEATURES BUILT IN.SO I'M NOT SURE WHETHER WE CAN GET TO THAT.

Leo: OH WHERE, WHERE ARE THE SAFETY FEATURES AND I'LL, I'LL GO THERE.

Sean Carruthers: OKAY IF, IF WE BACK OUT --

Leo: RIGHT.

Sean Carruthers: TO THE MAIN SCREEN IT HAS A WAKEUP ALARM SO EVERY SO OFTEN 
IT'LL READ OUT A MESSAGE SO IF YOU CLICK ON SETTINGS.

Leo: OH THAT'S KIND OF A NEAT IDEA.

Sean Carruthers: UM AND I THINK THEY'RE DOWN AT THE BOTTOM SAFETY OPTIONS.

Leo: SAFETY OPTIONS YEAH.

Sean Carruthers: SO YOU HAVE FOG ASSIST.I'M NOT 100% SURE WHAT THAT DOES.UM IT 
HAS A WAKEUP ALARM, A FATIGUE ALERT.

Leo: I, I LIKE THE SPEED ALERT.

Sean Carruthers: IT'S COOL.

Leo: MINE SAYS WHEN YOU'RE GOING TOO FAST IT SAYS YOU'RE GOING TOO 
FAST.FATIGUE ALERT WHAT DOES THAT MEAN?

Sean Carruthers: FATIGUE ALERT BASICALLY EVERY SO OFTEN TELLS YOU WAKE UP.SO IF 
YOU HIT THAT IT SHOULD SAY --

Leo: OKAY IT DOESN'T KNOW YOU'RE SLEEPING.

Sean Carruthers: RIGHT.

Leo: ALL RIGHT.

Sean Carruthers: SO YOU CAN PROGRAM A MESSAGE AND YOU IT, ITS TYPICAL VOICE, 
YOU KNOW TEXT VOICE --[Both talking at once]

Leo: WAKE UP.
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Sean Carruthers: AND IT SAYS THING VERY BADLY.IT'S OKAY IT'S JUST --

Leo: WAKE UP YOU ARE ASLEEP.OKAY.

Sean Carruthers: YEAH AND IT'LL ALSO WARN YOU IF YOU'RE GOING THROUGH A SCHOOL 
ZONE.SO UM --

Leo: THAT'S COOL.

Sean Carruthers: NOT 100% SURE HOW WELL THAT WORKS IN CANADA.BUT IN THE STATES 
I'M ASSUMING THAT'S ALL PROGRAM, PROGRAMMED IN SO.

Leo: PROGRAMMED IN.IT JUST AGAIN DEPENDS ON THE MAPS, DOESN'T IT?YEAH.[Both 
talking at once]

Sean Carruthers: MOST OF THESE HAVE CANADIAN AND U.S. MAPS BUILT INTO THEM.A 
LOT OF THEM COME WITH THE SECURE DIGITAL CAR --[Both talking at once]

Leo: HOW MUCH IS THE INTELLINAV?

Sean Carruthers: THAT ONE'S $329.

Leo: SO, SO FAR ALL ROUGHLY THE SAME RIGHT?

Sean Carruthers: RIGHT.

Leo: NOW LET'S LOOK AT THE EXPENSIVE ONE.THIS IS THE MAGELLAN.

Sean Carruthers: MAGELLAN, I WAS WAITING FOR IT TO KICK IN.

Leo: THERE'S ANOTHER ONE RIGHT OFF THE, THESE SUCTION CUPS THEY DON'T STICK TO 
TABLES.

Sean Carruthers: THEY DON'T STICK TO THIS --[Both talking at once]

Leo: THEY PROBABLY DO BETTER ON GLASS RIGHT?

Sean Carruthers: THEY ALL DO BETTER ON THE WINDOW TO BE HONEST.

Leo: OKAY, OKAY.

Sean Carruthers: SO UM -- 

Leo: MAGELLAN.OH MAGELLAN.

Sean Carruthers: SO THE MAGELLAN AS YOU CAN TELL THE WAY THAT LEO'S YELLING AT 
IT, IT HAS VOICE RECOGNITION IN THEORY.UM WHEN YOU'RE IN THE CAR AND IT'S NOT 
AS GOOD AS IT COULD BE. [Pop captions up]
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Leo: NOW IT'S OFF.

Sean Carruthers: OH IT'S OFF?WELL --

Leo: IS THERE A WAY TO TURN IT BACK ON?

Sean Carruthers: YEAH THAT'S PROBABLY WHY IT'S NOT WORKING.

Leo: ARE WE NOT GETTING POWER?

Sean Carruthers: UM SO THIS IS THE, THE MAESTRO 4050+TRAFFIC KIT.THERE WE GO.UM 
SO --

Leo: MAGELLAN.

SAY A COMMAND.

Sean Carruthers: THERE WE GO.SO IT HAS A LIMITED NUMBER OF THINGS THAT YOU CAN 
--[Both talking at once]

Leo: WHERE AM I?[Crash] [Pop captions down] 

Leo: THEY'RE ALL JUST FALLING OFF.WHERE AM I?WHERE AM I?HEY I'M TALKING TO 
YOU!

Sean Carruthers: SO AS YOU CAN TELL --

Leo: DO I HAVE TO SAY MAGELLAN AGAIN?

Sean Carruthers: WELL YOU CAN TRY.

Leo: MAGELLAN WHERE AM I?

Sean Carruthers: AS YOU CAN TELL IT HAS LIMITED VOICE RECOGNITION CAPABILITIES.SO 
IT'S --

Leo: OH MAGELLAN.

Sean Carruthers: IT'S, IT'S GREAT IN THEORY.IT DOESN'T WORK SO WELL IN PRACTICE 
ESPECIALLY IF THE CAR IS NOISY.

Leo: THAT'S TOO BAD CAUSE THAT WOULD BE REALLY NICE.HEY MAGELLAN WHERE AM 
I?NOTHING.

Sean Carruthers: YEAH.

OH THIS IS GETTING FRUSTRATING.[Leo laughing]

Sean Carruthers: YEAH IT IS TOTALLY.SO --
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USER OPTIONS.

Leo: YEAH OKAY.

Sean Carruthers: SO LET'S, LET'S MOVE ON TO ONE OF THE OTHER FEATURES ABOUT THIS.

Leo: ALL RIGHT.

Sean Carruthers: IN THE STATES --

Leo: IN THE STATES --

Sean Carruthers: IF YOU'RE IN THE STATES --

Leo: IN THE U.S.

Sean Carruthers: IF YOU SUBSCRIBE AND, AND HOPEFULLY THIS WILL COME TO CANADA 
YOU CAN SUBSCRIBE TO LIVE TRAFFIC CAPABILITIES.

Leo: THAT'S THROUGH THE XM SATELLITE RADIO THAT THEY FEED BACK, YEAH SO YOU 
HAVE --[Both talking at once]

Sean Carruthers: RIGHT AND THEY HAVE THIS ANTENNA ON THE BACK HERE THAT WILL 
RECEIVE THAT INFORMATION SO.

Leo: THAT'S ACTUALLY VERY HANDY.

Sean Carruthers: YEAH.

Leo: IT'LL ACTUALLY ROUTE YOU THROUGH AWAY FROM TRAFFIC --[Both talking at once] 

Sean Carruthers: YEAH EXACTLY, WHICH IS REALLY NICE.

Leo: YEAH.

Sean Carruthers: AND IT ALSO MAKES THIS BRACKET A LOT HEAVIER BUT --

HILL -- ROUTE.

Sean Carruthers: THANKFULLY THIS, THIS SUCTION CUP IS A BIT BETTER AND THIS, THIS 
BRACKET IS PRETTY GOOD.UM NOW HERE'S THE DOWNSIDE OF THIS ONE, 799.

Leo: YEAH.

Sean Carruthers: BUT IT IS A REALLY SOLID GPS.IT'S, IT'S BY FAR THE BEST GPS THAT I'VE 
SEEN OUT OF ALL OF THEM.

Leo: I'VE USED THE MAGELLAN BEFORE AND, AND I THINK THEY'RE REALLY VERY GOOD.
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SAY YOUR COMMAND.

Sean Carruthers: NO MULTIMEDIA FEATURES SO YOU'RE GETTING A LITTLE BIT LESS --

Leo: REROUTE.

Sean Carruthers: AND AGAIN YOU CAN USE THIS ONE WITH BLUETOOTH AS A CELL PHONE 
HANDS FREE DEVICE.SO YOU CAN USE IT TO MAKE CALLS.

Leo: OKAY.

Sean Carruthers: SO THAT'S REALLY NICE.

Leo: MAGELLAN.HEY MAGELLAN.IT'S NOT LISTENING TO ME. [MUSIC]

Leo: THAT WOULD BE FRUSTRATING.WHY DO THEY PUT THAT IN THERE IF IT DOESN'T 
WORK?I DON'T UNDERSTAND.

Sean Carruthers: YEAH I'M WAITING, WAITING FOR FUTURE GENERATIONS FOR THIS TO 
REALLY, REALLY WORK WELL.

Leo: YEAH.LOVE THE IDEA THOUGH YEAH.ALL RIGHT THERE'S SOME GPS DEVICES 
RANGING ANYWHERE FROM 300 BUCKS TO 700 BUCKS AND MORE.IF YOU WANT TO KNOW 
MORE YOU GO TO OUR WEBSITE. [Pop captions up] [Blank for boards]

Leo: AND WE'LL HAVE MORE NOTES, LINKS AND SO FORTH.RIGHT NOW THOUGH TIME TO 
GET A CLOSEUP THE SUCTION CUPS.OF COURSE YOU CAN NEVER RELEASE, YOU CAN 
NEVER RELEASE EM WHEN YOU WANT TO RELEASE EM.LET'S GET A CLOSEUP OF 
SOMETHING YOU COMMONLY FIND AROUND "THE LAB".I THINK I KNOW WHAT THAT 
IS.DO YOU?MMM-HMM.THINK ABOUT IT AND WE'LL FIND OUT AS WE ZOOM OUT WHEN 
"THE LAB" CONTINUES.STAY HERE. [MUSIC] [Pop captions down] [Commercial break] [MUSIC] 
[Pop captions up] 

Leo: WELCOME BACK TO "THE LAB".BEFORE THE BREAK WE SAW THIS 
CLOSEUP.OBVIOUSLY THAT'S A LEFT MOUSE CLICK.MAYBE IS THAT THE OQO OR THE?IT 
IS BOY I GOT THAT RIGHT.THAT'S TWO.THAT'S TWO. [Pop captions down]

Leo: IT'S A, IT'S A LITTLE, TEENY, WEENY, TINY, TEENSY, WEENSY LITTLE ITTY BITTY 
COMPUTER AND THAT WAS A CLOSEUP OF A LITTLE TEENY THING.AND THAT'S WHAT WE 
CALL WHAT THE TECH?I GOT IT DID YOU?LET'S GET OVER TO WHAT KATE ARE YOU, ARE 
YOU TALKING TO MY, TO MY NAV THING?

Kate: IT DOESN'T WORK LOOK.MAGELLAN.MAGELLAN, MAGELLAN.

Leo: MAGELLAN.

Kate: MAGELLAN.
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Sean Carruthers: MAGELLAN.

Kate: MAGELLAN.[Leo laughing]

Kate: SEE?

Leo: I THINK IT'S ALL A PLOY JUST TO GET US TO SAY THEIR COMPANY NAME OVER AND 
OVER AND OVER AGAIN.

Kate: I DON'T EXIST TO THIS THING.

Leo: YEAH EXACTLY.MAGELLAN.YOU KNOW WE HAD A VERY FAMOUS ON THIS, THIS 
HAS, THIS HAS, THIS HAS BEEN A PROBLEM GOING WAY, WAY BACK.PATRICK NORTON 
ON "THE SCREENSAVERS" DID A VERY FAMOUS, ACTUALLY I THINK IT WAS "FRESH 
GEAR" OUR GADGET SHOW DID A VERY FAMOUS DEMO.I THINK IT WAS JIM LADDERBACK 
WITH A LIGHT SYSTEM THAT WAS SUPPOSED TO BE VOICE CONTROL AND HE JUST STOOD 
THERE FOR HOURS GOING LIGHT ON, LIGHT ON, LIGHT ON, LIGHT, LIGHT.THESE THINGS IT 
NEVER WORKED, NEVER WORKED!

Kate: THIS DOESN'T WORK.

Leo: NEVER WORKED!

Kate: MAGELLAN, MAGELLAN, ANYWAY BACK TO THE CALLERS.

Leo: IT WORKED FOR ME, MAGELLAN, MAGELLAN! I LIKE THAT.

Kate: JUST SMACK IT.

Leo: ALL RIGHT LET'S GET A CALLER.ENOUGH PLAYING WITH YOUR MAGELLAN.

Kate: OKAY.WE HAVE ROGER ON THE LINE.HE IS FROM CAPE BRETON IN NOVA SCOTIA.

Leo: OH LET ME TRY IT.ROGER! [Pop captions up]

Roger: HELLO THERE.HOW ARE YOU?

Leo: SEE?IT WORKS GREAT.HEY ROGER HOW ARE YOU TODAY?

Roger: THANK YOU.

Leo: AND THANKS FOR JOINING US ON THE SHOW.

Roger: OH YOU'RE WELCOME.

Leo: IS THAT, IS THAT YOUR BABY, YOUR BROTHER YOUR SISTER?WHO IS THAT BEHIND 
YOU THERE? [Pop captions down]

Leo: I LOVE THAT PICTURE.
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Roger: BEHIND ME?

Leo: YEAH IS THAT YOU?

Roger: THAT'S AH, ONE OF OUR SONS.

Leo: OH THAT'S GREAT.LITTLE BABY PICTURE THAT'S CUTE.

Roger: YEAH.

Leo: WHAT CAN I DO FOR YOU ROGER?

Roger: WELL I GOT A NEW LAPTOP A DELL 6400.

Leo: AREN'T YOU LUCKY.[Both talking at once] 

Roger: AND I UPGRADED THE WIRELESS PART --

Leo: YEAH.

Roger: TO A 4965 AGM --

Leo: OKAY.

Roger: WI-FI LINK.

Leo: OKAY.

Roger: AND I TRIED TO INSTALL UBUNTU THE NEWER, THE NEWER VERSION OF IT AND I 
COULDN'T GET THE WIRELESS WORKING.

Leo: WHAT DO YOU MEAN FEISTY FAWN?WHICH VERSION OF UBUNTU?

Roger: AH YES 7.04.

Leo: 7.04.

Roger: YES.

Leo: AND THIS IS A VERY COMMON PROBLEM WITH UBUNTU.UM IT ACTUALLY YOU 
KNOW FEISTY FAWN WHICH IS THE LATEST VERSION IS SUPPOSEDLY MUCH BETTER 
WITH WI-FI.BUT IT IS VERY SPECIFIC TO THE KIND OF WI-FI ADAPTOR YOU HAVE. 
ACTUALLY IT'S SPECIFIC TO THE CHIPSET IN THE ADAPTOR. [Pop captions up]

Leo: SO GENERALLY WHAT I WOULD SUGGEST DOING IS YOU KNOW ENTER IN SAY LET'S 
SAY FEISTY FAWN OR UBUNTU.BUT YOU WANT TO USE THE VERSION NUMBER.SO I'LL 
SAY FEISTY FAWN UBUNTU. AND THEN IT'S AN INTEL CHIPSET RIGHT? [Pop captions down]
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Roger: YES.

Leo: WHAT'S THE NUMBER AGAIN?

Roger: 4965.

Leo: 4965.

Roger: WE ACTUALLY TRIED BEFORE WITH AUTOMATIC.WE TRIED INSTALLING THE 
NDISWRAPPER.

Leo: OKAY.

Roger: IT UM WE SEEMED TO COULDN'T FOLLOW THE, THE FORM OR THE TERMINAL.

Leo: YEAH NDISWRAPPER CAN THE IDEA OF NDISWRAPPER WHICH IS A GREAT IDEA IS 
THAT IT WILL ALLOW YOU TO USE THE WINDOWS DRIVER FOR IT.BUT IT'S NOT THE 
IDEAL.IF YOU, IF YOU DON'T HAVE TO USE THE PROBLEM IS A DRIVER PROBLEM RIGHT?

Roger: YEAH.WE --[Both talking at once]

Leo: AND EVERY CHIPSET HAS A DIFFERENT DRIVER AND BECAUSE UNFORTUNATELY 
THE MANUFACTURERS ARE NOT YET MAKING DRIVERS FOR LINUX I WISH THEY WOULD.I 
THINK EVERYBODY SHOULD CALL INTEL AND SAY WHY DON'T YOU HAVE A DRIVER FOR 
THE 4965?BUT UNTIL THEY DO THEN YOU'RE KIND OF, YOU'RE KIND OF EITHER GONNA 
HAVE TO USE THE NDISWRAPPER TO INSTALL THE WINDOWS DRIVER WHICH CAN BE 
TRICKY.

Roger: YEAH.

Leo: OR HOPE THAT SOMEBODY WRITES A, A, A DRIVER FOR IT.NOW I'M JUST LOOKING AT 
WHAT I'VE DONE AND THIS IS MY ADVICE IN GENERAL IF YOU'RE TRYING TO GET LINUX 
WORKING WITH A PARTICULAR PIECE OF HARDWARE AND IT DOESN'T IS TO GOOGLE 
YOUR LINUX DISTRIBUTION THE HARDWARE'S NAME.THERE'S ALWAYS SOMEBODY 
WHO'S TRYING TO INSTALL IT.NOW APPARENTLY THE, THE LENOVO T61 AND X61 ALSO 
USE THIS CHIPSET AND IT SAYS FEISTY FAWN DOESN'T SUPPORT THE IWL4965.BUT GUTSY 
GIBBON DOES.

Roger: OH.

Leo: SO GUTSY GIBBON, WHICH IS THE NEXT VERSION NOW IT'S STILL ONLY IN BETA.SO 
I'M NOT SURE I WOULD SAY RUSH OUT.BUT WHAT IT MEANS IS THERE IS A DRIVER OUT 
THERE AND YOU KNOW DELL JUST RECENTLY IT'S INTERESTING CAUSE DELL'S MOVING 
TOWARDS LINUX.THEY'RE OFFERING LINUX ON MANY OF THEIR MACHINES.

Roger: YEAH.

Leo: AND DELL JUST RECENTLY CRITICIZED ATI FOR NOT DOING MORE LINUX DRIVERS 
FOR THEIR HARDWARE.OR WAS IT NVIDEO?THEY CRITICIZED ONE OF THE VIDEO CARD 
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MANUFACTURERS.I THINK THIS IS GOOD NEWS.I THINK WHAT IT MEANS IS DELL 
BECAUSE THEY'RE STARTING TO SELL LINUX IS GONNA START TO PUSH 
MANUFACTURERS TO SUPPORT LINUX.YOU KNOW THEY WRITE WINDOWS DRIVERS 
BECAUSE THEY, THEY KNOW MOST PEOPLE ARE USING WINDOWS.I THINK IT'S TIME THAT 
THEY STARTED WRITING UM DRIVERS FOR LINUX AS WELL BECAUSE MORE AND MORE 
OF US ARE STARTING TO PUT LINUX ON OUR LAPTOPS.

Roger: YEAH.

Leo: SO YOU'RE THE KEY IS TO GET THAT YOU KNOW INTEL 4965 WORKING.I'M ON THE 
UBUNTU FORUMS AND I HAVE FOUND SOME INFORMATION ABOUT THAT.HAVE YOU 
GOOGLED THOSE PARTICULAR WORDS YOU KNOW FEISTY FAWN UBUNTU?

Roger: YEAH.

Leo: AND YOU HAVEN'T FOUND ANYTHING BUT THE NDISWRAPPER ISSUE YEAH? [Pop 
captions up]

Roger: YEAH WE WENT THROUGH THE UBUNTU FORUMS.WE GOT AS FAR AS TO TRY TO 
INSTALL THE INS FILES FOR THE, THE WINDOWS DRIVER FOR THAT VERSION THAT --

Leo: UH-HUH.

Roger: BUT WE COULDN'T AFTER THAT WE JUST COULDN'T GET IT TO WORK.

Leo: YEAH.WELL I MEAN I'M NOT GONNA GIVE YOU DIRECT SUPPORT FOR DOING THAT 
BECAUSE FRANKLY I, I THINK THAT'S SUCH A SPECIFIC PROBLEM IT'S NOT APPROPRIATE. 
[Pop captions down]

Leo: UM BEST THING I CAN TELL YOU IS YOU KNOW HOW TO GO ABOUT GETTING THAT 
INFORMATION FOR YOURSELF.IT SOUNDS LIKE YOU'VE GOT IT.I WOULD JUST KEEP 
WORKING.THERE ARE SOME GOOD HOW TOS ON THE NDISWRAPPER.I WOULD JUST DO A 
SEARCH NDISWRAPPER AND HOW TO AND THEY MIGHT GIVE YOU SOME MORE SPECIFIC 
SUPPORT ON THAT.THE IDEA OF NDISWRAPPER IS VERY CLEVER.IT'S LETTING YOU USE 
THE WINDOWS DRIVER WITHIN THE LINUX.BUT IT'LL TELL YOU IT ISN'T, IT ISN'T THE 
IDEAL SITUATION AS YOU'RE DISCOVERING.THERE'S ALWAYS LITTLE ISSUES HERE AND 
THERE.

Roger: YEAH.

Leo: CONGRATULATIONS WELCOME TO LINUX.[Laughs]

Roger: YES, YES ACTUALLY I'VE, I'VE, I'VE TURNED TO --"CALL FOR HELP" WITH MARCEL 
GAGNE AND --

Leo: YEAH I LOVE LOOK I'M A, I'M A FAN OF LINUX.MY SUGGESTION TO ANYBODY 
BEFORE INSTALLING IT IS TO LOOK AT THESE PARTICULAR ISSUES BEFORE YOU PUT IT 
ON ANY PIECE OF HARDWARE CAUSE YOU'RE GONNA HAVE TO DECIDE WHETHER YOU 
WANT TO GO THROUGH THE HEADACHE.AND THERE AND UNLIKE WINDOWS MAN IT'S 
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NOT LINUX'S FAULT UNDERSTAND, BUT JUST MANUFACTURERS ARE NOT WRITING LINUX 
DRIVERS.IF THEY DID AND BY THE WAY IT'S A LOT EASIER BECAUSE ALL THE 
SPECIFICATIONS ARE WIDE OPEN, WHICH IS NOT ALWAYS THE CASE WITH WINDOWS.BUT 
IF THEY DID THESE PROBLEMS WOULD GO AWAY.WE JUST HAVE TO ENCOURAGE THE 
MANUFACTURERS TO DO THAT.

Roger: YEAH.

Leo: I'M SORRY I CAN'T BE OF MORE HELP ROGER.IT SOUNDS LIKE YOU'VE DONE THE 
RIGHT THING.YOU KEEP WORKING ON IT.LET ME KNOW IF YOU FIND OUT.WE GET THIS 
CALL PRETTY FREQUENTLY WITH UBUNTU AND WI-FI AND IT'S YOU KNOW IT'S STILL I 
GUESS EARLY DAYS.

Roger: OKAY -- [Pop captions up]

Leo: COMING UP MORE OF YOUR CALLS IN JUST A BIT, OUR FACEBOOK APP OF THE DAY 
TOO.BUT FIRST BEFORE WE DO ANYTHING ELSE LET ME GIVE YOU THE QUICK QUIZ 
QUESTION OF THE DAY.THIS IS OUR QUESTION OF THE DAY.AT WHICH COMPANY WAS 
GORDON MOORE WHEN HE CAME UP WITH MOORE'S LAW?WHERE WAS HE, WHERE WAS 
HE WORKING?WAS IT -- [Blank for boards]

Leo: HE WAS I THINK A PARALEGAL WASN'T HE OR WAS HE A TEMP?GO TO THE 
WEBSITE.GIVE US THE ANSWER.WE'LL TALK ABOUT IT A LITTLE LATER ON AS "THE LAB" 
CONTINUES. [MUSIC] [Pop captions down] [Commercial break] [MUSIC]

Kate: WELCOME BACK TO "THE LAB WITH LEO".I'M KATE ABRAHAM AND NOW ITS TIME 
FOR A SECRET FACEBOOK APPLICATION.

Leo: MMMM.

Kate: THIS ONE'S A LITTLE GEM THAT NOBODY REALLY KNOWS ABOUT.IT'S FACEBOOK 
MARKETPLACE.FACEBOOK ACTUALLY IMPLEMENTED THIS THEMSELVES AND IT'S 
BASICALLY LIKE A CRAIG'S LIST WITHIN FACEBOOK THAT ALLOWS YOU TO SEARCH A 
NETWORK FOR THINGS TO SELL AND YOU CAN EVEN BUY THINGS AS WELL.SO LET'S 
CHECK IT OUT. [Pop captions up]

Kate: SO LITERALLY YOU CAN SEARCH VIA YOUR NETWORK FOR THINGS THAT YOU 
WANT TO BUY.FOR INSTANCE IF I WANT TO GO AND SEE NICKELBACK I CAN.I DON'T 
KNOW WHY I'D WANT TO BUT I CAN.[Leo laughing]

Kate: AND AH AND I CAN ALSO SELL. [Pop captions down]

Kate: SO WHAT I CAN DO IS I CAN LITERALLY ADD A NEW LISTING AND I CAN LIST THAT 
VIA SAY FOR INSTANCE HOUSING, JOBS, EVERYTHING'S CATEGORIZED, WHICH IS REALLY 
HANDY.SO I CAN FOR SALE AND I CAN MAYBE WANT TO SELL MY SOFA AND I CAN LIST IT 
FROM THIS.

Leo: LIKE IS THIS ONLY WITHIN YOUR NETWORK SO --
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Kate: YOU HAVE TO GO WITHIN YOUR OWN NETWORK TRUE.

Leo: SO IT'S, IT'S IN YOUR GEOGRAPHIC AREA BASICALLY?

Kate: YEAH WHICH BASICALLY IMPLIES YOU HAVE TO BE A MEMBER OF A NETWORK.

Leo: RIGHT.

Kate: WHICH A LOT OF PEOPLE DON'T DO.

Leo: RIGHT.

Kate: SO BUT WITH THIS --[Both talking at once]

Leo: I THINK THIS IS GREAT THOUGH.I KNOW PEOPLE WHO HAVE SOLD ON THIS --

Kate: YEAH.

Leo: AND, AND FIND IT A REALLY GOOD WAY TO SELL.

Kate: I KNEW NOTHING ABOUT IT.

Leo: YEAH.

Kate: HONESTLY AND IT'S LIKE ONE OF THOSE THINGS WHICH THEY DON'T REALLY 
PROMOTE AND THEN --

Leo: I THINK CAUSE IT'S BEEN AROUND A LONG TIME, IT'S LIKE ALWAYS BEEN OR NOT A 
LONG TIME ACTUALLY.IT'S NOT BEEN AROUND THAT LONG BUT --

Kate: IT'S ALWAYS HERE CAUSE EVERY, EVERY FACEBOOK APP PROFILE RATHER HAS IT 
IN THE LEFT HAND COLUMN.[Both talking at once]

Leo: YEAH -- PLACE IT SAYS THERE.IT'S AUTOMATIC. 

Kate: BUT YOU, YOU DON'T LOOK AT IT RIGHT?

Leo: YEAH.

Kate: YOU DO LIKE PHOTOS AND THAT'S IT.SO IT'S --

Leo: FACEBOOK'S FUNNY THEY DON'T PROMOTE A LOT.

Kate: WORD OF MOUTH.

Leo: YEAH YOU'RE JUST SUPPOSED TO KNOW.

Kate: YEAH AND NOW I'VE TOLD YOU ALL.
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Leo: YEAH, YEAH.

Kate: SO GO SELL YOUR STUFF.

Leo: YEAH AND YOU CAN FIND MORE FACEBOOK'S APPS ONLINE RIGHT? [Pop captions up]

Kate: YES THEY CAN.

Leo: WHERE WOULD THAT BE?

Kate: YOU CAN GO TO -- [Blank for boards][Both laugh] 

Leo: I JUST LOVE THAT.

Kate: IT'S LIKE A LITTLE WORKOUT.[Laughs]

Kate: AND WE HAVE ANOTHER CALLER ON THE LINE. [Pop captions down]

Kate: AND WE HAVE BARRY AND HE'S FROM MONTREAL IN QUEBEC.

Leo: THANK YOU SO MUCH KATE.

Kate: OKAY.

Leo: HELLO BARRY HOW ARE YOU TODAY?

Barry:  I'M FINE THANKS LEO.HOW ABOUT YOURSELF? [Pop captions up]

Leo: I'M VERY WELL.WHAT CAN WE DO FOR YOU?

Barry:  WELL I HAVE A PROBLEM IT'S EVERY TIME I TRY TO GET INTO MY ADD AND 
REMOVE PROGRAMS --

Leo: MMM-HMM.

Barry:  I HAVE WINDOWS 2000 PROFESSIONAL.

Leo: OH BOY OKAY.

Barry:  AND EVERYTHING ELSE IS WORKING FINE EXCEPT I GET AN UNEXPECTED ERROR 
HAS OCCURRED. [Pop captions down]

Barry:  OBJECT DOES NOT SUPPORT PROPERTY OR METHOD.

Leo: RIGHT.

Barry:  AND R-E-S DOUBLE DOT SP3 --

Leo: YEAH, YEAH, YEAH I DON'T NEED TO KNOW THE ERROR MESSAGE.WHAT IS 
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HAPPENING IS THE WAY ADD REMOVE WORKS AND YOU MAY EVEN NOTICE THIS 
SOMETIMES WHEN YOU OPEN THE CONTROL PANEL IT TAKES A WHILE IT STARTS TO 
POPULATE IT.

Barry:  YEAH.

Leo: IT'S ACTUALLY GOING THROUGH THE REGISTRY AND LOOKING FOR ADD REMOVE 
ENTRIES.

Barry:  RIGHT.

Leo: AND SO ONE OF THEM IS DAMAGED.

Barry:  OKAY.

Leo: SO IT'S EITHER THAT THE REGISTRY ENTRY ITSELF IS DAMAGED OR GIVEN FROM 
WHAT YOU'VE SAID IN THE ERROR MESSAGE IT SOUNDS LIKE YOU KNOW MOST OF THESE 
ENTRIES JUST POINT TO THE INSTALLER.

Barry:  RIGHT.

Leo: THAT'S LEFT BEHIND WHEN THE APPLICATION INSTALLS IT LEAVES ITS INSTALLER 
BEHIND WITH A LOG OF WHAT TO UNINSTALL, MOST APPLICATIONS WORK THAT WAY. 
[Pop captions up]

Leo: AND ALL IT IS, IS, IS ALL THAT ENTRY IS, IS WHAT PROGRAM YOU CALL FOR THE 
INSTALLER.

Barry:  RIGHT.

Leo: SO EITHER THE UNINSTALLER'S DAMAGED OR THE ENTRY'S DAMAGED.

Barry:  SO WHAT DO I DO TO RESOLVE THIS ISSUE?

Leo: WELL YOU CAN LOOK FOR IT'S KIND OF A MANUAL LABOUR BUT YOU CAN OPEN 
REGISTRY EDIT. [Pop captions down]

Barry:  RIGHT.

Leo: AND FIND --

Barry:  AND GO THROUGH ALL THE REGISTRY KEY REGISTRY -- 

Leo: ALL THE ADD REMOVE ONES.LOOK THE EASIEST THING TO DO WOULD BE WHEN 
YOU LOOK AT THAT ERROR MESSAGE IS, IS LOOK FOR IT'LL SAY LIKE THE NAME OF THE 
PROGRAM IT'S TRYING TO RUN.IT'LL GIVE YOU SOME INFORMATION --

Barry:  OKAY.
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Leo: THAT'S UNIQUE TO THAT ERROR MESSAGE.I WOULD SAVE THAT STRING AND DO A 
SEARCH.CHANCES ARE YOU WILL ACTUALLY FIND IT WITHIN THE ADD REMOVE PORTION 
OF THE REGISTRY.AND YOU'LL KNOW THEN OH WELL AH CLEARLY THIS IS WHAT'S BEING 
CALLED.JUST REMOVE THAT PARTICULAR KEY.

Barry:  OKAY.

Leo: IT DOESN'T FIX THE PROBLEM.IT JUST ELIMINATES THAT ANNOYING MESSAGE.

Barry:  YEAH I KNOW.I, I TRIED THAT YOU KNOW I'M SORT OF WARY OF GOING INTO THE 
REGISTRY LEO.

Leo: I DON'T BLAME YOU.

Barry:  AND I'VE FOUND SOME STUFF OFF THE INTERNET.BUT I'LL PROBABLY JUST 
FOLLOW YOUR ADVICE AND AH --

Leo: THERE'S NO MAGIC WAY TO GET RID OF IT OTHERWISE AS FAR AS I KNOW.NOW AS 
FAR AS WHERE THAT LIVES I'M NOT SURE.I WOULD FIRST I MEAN AS I SAID THE SEARCH 
IS THE EASIEST WAY TO DO THIS.IT'S PROBABLY THOUGH IN HKEY LOCAL MACHINE 
SOFTWARE MICROSOFT WINDOWS, WINDOWS WE SCROLL ALL THE WAY DOWN.THIS IS 
WHERE MOST OF THE KEYS THAT ARE WINDOWS SPECIFIC LIVE AND IT'LL BE CURRENT 
VERSION.AND I WOULD GUESS IT'S PROBABLY IN HERE SOMEWHERE.AH MAYBE IN THE 
CONTROL PANEL.

Barry:  SOMEBODY GAVE ME ADVICE TO REINSTALL AND I MEAN THE FACT THAT 
EVERYTHING ELSE IS WORKING FINE I THOUGHT --

Leo: YEAH WHY MESS WITH IT?JUST GET RID OF THE ERROR MESSAGE.YOU IS IT 
SOMETHING THAT YOU HAVE UNINSTALL HERE IT IS UNINSTALL.IS IT SOMETHING THAT 
YOU'VE UNINSTALLED IN THE PAST?

Barry:  PROBABLY.

Leo: OKAY.THE PROBLEM IS AS YOU CAN SEE IF YOU GO TO THESE UNINSTALL KEYS IS 
THEY DON'T GIVE YOU THE, THE NAME OF THE PROGRAM.THEY JUST USE WHAT'S 
CALLED A G-U-I-D.IT'S A UNIQUE I.D. FOR EACH PROGRAM.BUT IF YOU CLICK ON THE 
GUID KEY I'LL SLIDE THIS OVER HERE YOU CAN SEE THE NAME OF THE PROGRAM YOU 
KNOW IN THERE.AND IT'LL GIVE YOU MORE INFORMATION PROBABLY ENOUGH TO FIND 
IT.BUT I WOULD JUST SAY SEARCH FOR THAT STRING.

Barry:  OKAY.

Leo: SEE AND THEN LIKE HERE'S FOR INSTANCE HERE'S SAFARI.AND SO YOU'RE LOOKING 
FOR THE DISPLAY NAME KEY IN THESE UNINSTALL KEYS.SO YOU COULD DO IT BY HAND 
BY JUST GOING THROUGH ALL THE DISPLAY NAMES UNTIL YOU FIGURE OUT WHICH ONE 
IT IS.EASIEST THING THOUGH IS PROBABLY JUST TO DO A SEARCH.REG, REG EDIT HAS A 
PRETTY GOOD SEARCH AND REPLACE.JUST MAKE SURE THAT YOU'RE REMOVING THAT 
FROM THE UNINSTALL KEY.
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Barry:  RIGHT.

Leo: IT'S H AGAIN HKEY LOCAL MACHINE SOFTWARE MICROSOFT WINDOWS CURRENT 
VERSION UNINSTALL.THAT'S WHERE, THAT'S WHERE YOU'RE LOOKING IS THAT LONG 
STRING.

Barry:  YEAH.

Leo: ISN'T REGISTRY EDITING FUN?SHEESH LOUISE WE SHOULDN'T HAVE TO DO 
THIS.MICROSOFT THEMSELVES WOULD LOVE TO GET RID OF THE REGISTRY.IT'S RIGHT 
HERE IS WHERE I'M LOOKING.DON'T, DON'T SCROLL DOWN, NO, NO, NO YOU'RE GOING 
DOWN TOO FAR.GO THE OTHER WAY.IT'S RIGHT HERE.THERE IT IS.MICROSOFT 
THEMSELVES WOULD LIKE TO GET RID OF THE REGISTRY.IT'S A BIG OLD HAIRBALL THAT 
CAUSES UNTOLD PROBLEMS.WHY DON'T THEY?CAUSE EVERY PROGRAM EVER WRITTEN 
FOR WINDOWS USES THE REGISTRY.

Barry:  REGISTRY RIGHT.[Both talking at once]

Leo: SO THEY GET RID OF IT ALL OF A SUDDEN THEY BREAK EVERYTHING.AND YOU 
KNOW HOW MANY PEOPLE ARE COMPLAINING ABOUT VISTA AS IT IS BECAUSE IT'S NOT 
COMPATIBLE WITH A FEW PROGRAMS.IMAGINE WHAT WOULD HAVE HAPPENED IF THEY 
DUMPED THE REGISTRY.SO INITIALLY IN THE VISTA PLAN THEY WERE GONNA GET RID 
OF THE REGISTRY.THEY CHANGED THEIR MINDS AND LEFT IT IN.AT SOME POINT THEY 
MAY PHASE IT OUT.THIS IS THE, THIS IS THE FRANKLY THE SINGLE HARDEST PROBLEM 
MICROSOFT HAS TO FACE.HOW DO WE MAINTAIN COMPATIBILITY AND STILL MOVE 
FORWARD?AND THEY HAVEN'T SOLVED IT.THE REGISTRY IS STILL THERE AND IT'S STILL 
A HAIRBALL AND A NIGHTMORE A NIGHTMARE.YOU'RE STILL USING I THINK WHAT WAS 
THE BEST VERSION OF WINDOWS EVER WINDOWS 2000.

Barry:  OKAY.

Leo: BUT YOU ALSO ARE GONNA FACE A PROBLEM BECAUSE THEY PHASED OUT SUPPORT 
FOR IT.SO YOU'RE NOT GONNA GET SECURITY UPDATES AND SO FORTH.THEY REALLY 
WANT TO MOVE YOU OVER TO VISTA. [MUSIC]

Barry:  I DON'T WANT TO GO THERE AT THIS POINT. [Pop captions up]

Leo: I DON'T WANT TO GO KICKING AND SCREAMING.BUT YOU'RE GONNA GO 
EVENTUALLY BARRY.I DON'T BLAME YOU.I LOVE WINDOWS 2000.HEY THANKS FOR THE 
CALL BARRY. [Pop captions down]

Barry:  WELL THANKS FOR HAVING ME --[Both talking at once] 

Leo: YOU CAN DO IT.IT'S NOT THAT BIG A DEAL.

Barry:  YEAH NO PROBLEM.

Leo: JUST DELETE THAT KEY YOU WON'T GET THAT ERROR MESSAGE ANYMORE.MORE OF 
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YOUR CALLS COMING UP, ALSO AKASH SABLOK WITH GADGETS THAT DO SOMETHING 
OTHER THEN YOU MIGHT EXPECT. [Pop captions up]

Leo: WHAT COULD THAT BE?WE'LL FIND OUT AS "THE LAB" CONTINUES.YOU STAY RIGHT 
HERE. [MUSIC] [Pop captions down] [Commercial break] [MUSIC]

Leo: WELCOME BACK TO "THE LAB WITH LEO"!I WANT TO SOLVE ANOTHER 
PROBLEM.LET'S SEE IF WE CAN SOMEBODY ON THE LINE HERE.KATE ABRAHAM WHO DO 
YOU HAVE?

Kate: THE LAST CALL OF THE DAY IS DAVID AND HE IS FROM CALGARY IN ALBERTA.

Leo: DAVID FROM CALGARY COME ON DOWN! [Pop captions up]

Leo: HEY DAVID HOW ARE YOU TODAY?

David: OH PRETTY GOOD.

Leo: GOOD TO HAVE YOU ON.YOU'VE GOT A TOWER BEHIND YOU.WHAT'S THAT?IS THAT 
A TOWER OF OLD SOFTWARE AND HARDWARE BEHIND YOU THERE? [Pop captions down]

David: OH YOU BET AND IT'S THE EDGE OF THE BOOKCASE.

Leo: I HAVE THAT TOWER IN MY HOUSE TOO.IN FACT I THINK I HAVE SOME OF THE SAME 
BOXES THAT YOU DO.[Both laugh]

Leo: I'M SEEING IPOD.I SEE A MAC.WHAT CAN I DO FOR YOU DAVID?

David: AH I WAS DOING A BACKUP OF MY ITUNES LIBRARY.

Leo: OKAY.

David: AND ITUNES CAME UP WITH AN AISLE SORRY AN ERROR.

Leo: OH-OH.

David: IT WAS ON DISK 41 OUT OF 46 BACKING IT UP AND AH --

Leo: OY.

David: YEAH JUST ABOUT AT THE END OF THE BACKUP.

Leo: OH THAT JUST KILLS ME.SO YOU WERE BURNING CDS?

David: YEAH, YEAH I WAS USING CDRS CAUSE THEY'RE A LITTLE CHEAPER BUT --

Leo: 41 CDS LATER.

David: YEAH IT SAYS THERE'S AN ERROR AND IT'S CANCELLING THE BACKUP.OF COURSE 
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IT'S JUST LOCKED UP AT THIS POINT.

Leo: YEAH AND THOSE BACKUPS AREN'T ANY GOOD ANYMORE.WELL I DON'T 
KNOW.HAVE YOU LOOKED AT THE CDS?ARE THEY INDIVIDUAL FILES OR DOES IT TRY TO 
BACK EM UP IN A, IN A BLOB?

David: I THINK IT DOES IT IN A BLOB AND WHEN YOU STICK IT INTO THE DRIVE IT SAYS --

Leo: NOTHING.

David: OKAY THIS IS THE 19TH BACKUP.DO YOU WANT TO, TO RECOVER IT?

Leo: OKAY THROW IT OUT.THIS IS WHY I DON'T LIKE BACKUP SOFTWARE BECAUSE YOU, 
YOU EXACTLY BECAUSE OF THIS.I WOULD, I WOULD JUST SO MUCH PREFER TO SEE 
PEOPLE JUST DRAG EVEN IF YOU HAVE TO FIGURE OUT BY HAND YOU KNOW OH HOW 
MANY FILES, HOW MANY SONGS CAN I GET ON ONE CD?JUST DRAG EM BECAUSE THAT 
WAY IF ONE FAILS YOU'VE STILL GOT ALL THE REST.IN A, IN A WAY THIS IS GOOD IT 
HAPPENED TO YOU NOW.WHAT IF DOWN THE ROAD YOU LOST ONE OF THOSE DISKS OR 
ONE OF THEM GOT DAMAGED?YOU KNOW WITH A, WITH A SET OF 41 DISKS THE 
CHANCES ARE PRETTY HIGH THAT TWO YEARS FROM NOW AT LEAST ONE OF EM IS NO 
LONGER GONNA WORK.THAT MAKES ALL OF EM WORTHLESS.

David: YEAH EXACTLY.

Leo: I HATE THIS KIND OF BACKUP TECHNOLOGY AND SHAME ON APPLE FOR USING IT.UM 
DON'T USE THE ITUNES BACKUP. [Pop captions up]

Leo: MY SUGGESTION THE BEST WAY TO DO THIS BY THE WAY IS TO GET AN EXTERNAL 
HARD DRIVE.THEY'RE NOT VERY EXPENSIVE FOR LESS THAN YOU PAYED FOR AH SAY 500 
DISKS YOU WOULD GET, YOU COULD GET ONE BIG HARD DRIVE.MAYBE A 100 GIG HARD 
DRIVE OR 250 HARD DRIVE AND JUST COPY IT. [Pop captions down]

Leo: IT'D BE FASTER.YOU'D HAVE A COPY THERE.THEY'D BE AVAILABLE.YOU LOSE A 
SONG YOU'D JUST DRAG IT BACK OVER.IF YOU STILL WANT TO BACKUP ON CD --

David: I ALREADY HAVE AN EXTERNAL DRIVE.THAT'S WHERE MY ITUNES LIBRARY SITS 
CAUSE --

Leo: IT'S ALREADY THERE.

David: THE INTERNAL HARD DRIVE IS TOO SMALL.

Leo: NO ROOM RIGHT.SO YOU MIGHT WANT ANOTHER EXTERNAL HARD DRIVE.IF YOU 
REALLY WANT TO BURN TO CD JUST DRAG EM OVER.WHAT I DO AND ACTUALLY IT DOES 
ENCOURAGE YOU TO DO THIS WHEN YOU BUY NEW MUSIC ON ITUNES.IT SAYS HEY 
YOU'VE GOT TO MAKE A BACKUP.THAT'S A GOOD TIME TO DO IT IS JUST BACK THOSE UP 
AN ALBUM AT A TIME.WHEN YOU HAVE A GIANT BACKUP LIK E THAT I THINK IT'S JUST 
TOO RISKY.ONE FAILURE AS YOU SEE, YOU KNOW I, I, I HAPPEN TO THINK I THINK YOU 
WERE DONE A FAVOUR.IT, IT FAILED NOW RATHER THAN LATER.IMAGINE IF YOU HAD 
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RELIED ON THAT BACKUP ASSUMED IT WAS GOOD.

David: WELL THE PROBLEM IS TOO THAT INSTEAD OF ITUNES KEEPING TRACK OF WHAT 
IS CURRENTLY BACKING UP.

Leo: RIGHT. [Pop captions up]

David: IT, IT WAITS TILL THE VERY END AND THEN IT SAYS OKAY THIS IS WHAT I BACKED 
UP.

Leo: RIGHT SO YOU HAVE NO IDEA WHAT IT DID.

David: YEAH AND IT DOESN'T HAVE ANY IDEA WHAT IT DID BY THAT POINT.

Leo: RIGHT. [Pop captions down]

Leo: I, I REALLY DON'T LIKE BACKUP SOFTWARE AND I AND PEOPLE OFTEN SAY WHAT 
BACKUP PROGRAM DO YOU RECOMMEND?IT'S THE SAME PROBLEM WITH ALL OF 
THEM.SO MY SUGGESTION IS JUST DRAG EM OVER TO A CD.IT'S FINE TO USE CDRS 
NOTHING WRONG WITH THAT.DRAG EM OVER VERIFY THE CD THEN PUT IT AWAY 
SOMEWHERE SAFE AND DON'T THAT SHOULDN'T BE YOUR ONLY COPY YOUR ONLY 
BACKUP.YOU SHOULD ALWAYS HAVE AT LEAST TWO COPIES OF EVERYTHING MAYBE 
MORE.SO THAT'S WHY I LIKE BACKING UP TO CD KIND OF FOR ARCHIVAL STORAGE BUT I 
ALSO USE AN EXTERNAL HARD DRIVE UM ESPECIALLY IF IT'S MUSIC YOU BUY BECAUSE 
THE ITUNES STORE MAKES IT PRETTY TRICKY TO REDOWNLOAD THAT MUSIC.THEIR 
POLICY IS YOU DOWNLOADED IT.IT'S JUST LIKE YOU BOUGHT A CD.IF YOU LOSE IT YOU 
LOST IT ALTHOUGH DON'T TELL ANYBODY BUT IF YOU --

David: YEAH.NO THE, THE STUFF THAT I PURCHASE OFF THERE I BURN IT AS AN AUDIO 
VERSION OF MY CD FOR MY --[Both talking at once]

Leo: YEAH THAT'S A SMART WAY.

David: FOR MY BACKUP EY.

Leo: THE TRUTH IS YOU CAN ALMOST ALWAYS CALL APPLE IF YOU HAVE A 
CATASTROPHE AND SAY HEY APPLE I HAD A CATASTROPHE.

David: YEAH.

Leo: AND THEY'LL SAY OKAY WE'LL LET YOU JUST THIS ONCE WE'LL LET YOU 
REDOWNLOAD EVERYTHING.YEAH THE LABELS DON'T WANT THEM TO DO THAT.I DON'T 
THINK APPLE REALLY CARES.BUT THE LABELS ARE VERY FUSSY ABOUT THIS KIND OF 
THING SO APPLE KEEPS THIS ALL SUBROSA.I WOULD JUST SIT THERE'S NOTHING YOU 
CAN DO TO RECOVER THAT DISK IT'S YOU KNOW THOSE DISKS.IT'S SOME PROPRIETARY 
WEIRDO FORMAT.YOU CAN'T JUST LOOK IN THERE AND SEE IT.UM IT WRITE IT OFF AS A 
BAD JOB.THERE'S NOTHING YOU CAN DO AT THIS POINT.

David: OH MAN.[Laughs]
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Leo: I KNOW!AND IT'S NOT EVEN A CD --

David: I MIGHT AS WELL USE EM FOR DECORATIONS EY.

Leo: IT'S NOT EVEN THE DISKS.IT'S THE TIME ISN'T IT?

David: YEAH WELL THAT'S THE THING IS IT TOOK ME MOST OF THE NIGHT TO BACKUP 
THAT AMOUNT.

Leo: BACKUP TO AN EXTERNAL HARD DRIVE.YOUR TIME'S WORTH MORE THAN THAT 
OKAY?

David: YEAH FOR SURE EY.HAVE YOU HAD ANY PROBLEMS WITH THE ITUNES 7.2 
VERSION?BECAUSE I HAD SOME REALLY WEIRD STUFF HAPPENING WITH IT.

Leo: YEAH THIS IS A NEW VERSION THAT APPLE JUST PUSHED OUT.I THINK IT HAS TO DO 
SOMETHING TO DO WITH THE NEW ILIFE AND A NUMBER OF PEOPLE ARE REPORTING ALL 
SORTS OF ODD LITTLE PROBLEMS.I EXPECT THERE'LL BE MORE VERSIONS SOON.

David: OKAY.

Leo: APPLE'S HAD A NUMBER OF ISSUES WITH ITUNES LATELY WHERE THEY'LL PUSH OUT 
AN UPDATE AND YOU'LL SEE THERE WERE THREE OR FOUR UPDATES WITHIN A WEEK OR 
TWO REMEMBER THAT?THEY JUST BOOM, BOOM, BOOM AND THAT'S BECAUSE IT CAUSES 
PROBLEMS.I'VE HEARD I HAVE HEARD SOME WEIRD PROBLEMS WITH 7.2.SO YOU KNOW 
THEY'LL BE CLEARED UP.BUT IT MIGHT TAKE A, A DAY OR TWO.JUST KEEP WATCHING 
THERE'LL BE MORE UPDATES SOON.

David: OKAY THEN.

Leo: HEY THANKS SO MUCH FOR THE CALL.

David: OKAY THANKS.

Leo: ALL RIGHT TAKE CARE.SORRY ABOUT THAT, 41 DISKS LATER CRASH, OH THAT'S I 
CAN'T THINK OF ANYTHING WORSE.THAT'S WHY I DON'T RECOMMEND SPECIALIZED 
BACKUP SOFTWARE.YOU DO THE BACKUP COPY.I KNOW IT'S A PAIN TO KEEP TRACK OF 
IT BUT BOY IT'S A WHOLE LOT BETTER THAN TRYING TO YOU KNOW WASTE A NIGHT 
DOING THAT.RYAN YEWELL'S HERE.

Ryan Yewell: YES.

Leo: HE'S GOT YEWELL'S JEWELS.HE'S GOT A FREE FILE.THIS IS ONE TO HELP YOU RELAX. 
[Pop captions up]

Ryan Yewell: YEAH WELL IT'S IMPORTANT.IT'S ON MAC SO I SPEND SOMETIMES HOURS IN 
FRONT OF A COMPUTER AND ALL OF A SUDDEN YOU JUST STAND UP AFTER TWO, THREE 
HOURS LIKE MAN -- [Pop captions down][Both talking at once]
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Ryan Yewell: YOU KNOW I DON'T FEEL SO GOOD RIGHT.

Leo: YEAH YOU FEEL, YOU FEEL LIKE AN OLD MAN DON'T YOU?LIKE I CAN'T MOVE.

Ryan Yewell: AND, AND THE RULE IS YOU REALLY SHOULDN'T BE SITTING FOR MORE 
THAN 15, 20 MINUTES WITHOUT KIND OF DOING A MICRO BREAK.

Leo: RIGHT.

Ryan Yewell: AND AH --

Leo: WHICH ONE SHOULD I GO TO ONE OR TWO?

Ryan Yewell: WE WERE AH ITS NOT IT WAS ON ONE.

Leo: YEAH CAUSE I JUST SWITCHED IT OVER.THERE YOU GO.THERE WE GO, KEEP GOING.

Ryan Yewell: OH KEEP GOING?OKAY.AH SO IF YOU TAKE MICRO BREAKS -- 

Leo: YES.

Ryan Yewell: THIS PROGRAM IS CALLED TIME OUT.

Leo: TIME OUT!

Ryan Yewell: IF OH WE CAN SEE MY SCREEN SO WE'RE GONNA TAKE A TIME OUT HERE 
AND HERE WE GO.

Leo: MAGELLAN!

Ryan Yewell: THERE WE GO.THERE IT COMES.OH WE'RE DOING A BREAK, SO I JUST --

Leo: OH WHOO IT WON'T LET YOU WORK WILL IT?YOU'VE JUST GOT TO SIT THERE.

Ryan Yewell: IT WON'T, IT WON'T.WE AH --

Leo: DO YOU USE THIS KIND OF STUFF?

Ryan Yewell: I, I UM --

Leo: NO YOU SIT IN YOUR CHAIR AND YOU NEVER GET UP.

Ryan Yewell: I WORK FOR THREE OR FOUR HOURS AT A TIME.

Leo: YEAH.

Ryan Yewell: SO --
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Leo: YOU SHOULD, YOU SHOULD BE USING THIS.

Ryan Yewell: I SHOULD BE.AND NOW THE THING IS THAT YOU CAN SET THE PERAMETERS 
SO IF YOU WANT TO WORK FOR 20 MINUTES AN HOUR YOU CAN ACTUALLY SET ALL 
THOSE THINGS YOURSELF.HOW LONG THE BREAK IS.

Leo: COOL.

Ryan Yewell: THINGS LIKE THAT SO IT'S REALLY COOL.IT'S A, IT'S A REALLY POWERFUL -- 
[Pop captions up]

Leo: THIS IS FREE?

Ryan Yewell: IT'S ABSOLUTELY FREE AND FOR WINDOWS PEOPLE THAT ARE LIKE WELL 
WHERE IS MINE?

Leo: OH THERE'S LOTS OF PROGRAMS OUT THERE.

Ryan Yewell: YEAH, WORK RAVE WE'VE DONE.

Leo: WORK RAVE.

Ryan Yewell: WORK RAVE WE'VE DONE.[Both talking at once] 

Leo: THIS ONE IS CALLED TIME OUT.

Ryan Yewell: YEAH. [Pop captions down]

Leo: I USE ONE CALLED BLADDER.

Ryan Yewell: OKAY.

Leo: YEAH BUT I'LL TELL YOU ABOUT THAT ANOTHER TIME.

Ryan Yewell: AND AH OH OKAY.DOES IT GET SHORTER AS TIME GOES ON?OKAY.

Leo: WHERE WILL WE FIND MORE OF YEWELL'S JEWELS?

Ryan Yewell: AT LABWITHLEO.COM. [Pop captions up]

Leo: LABWITHLEO.COM.

Ryan Yewell: YEAH.

Leo: ALL RIGHT THANK YOU VERY MUCH.

Ryan Yewell: OKAY.

Leo: COMING UP AKASH WITH SOME STUFF THAT DOES THINGS YOU WOULDN'T EXPECT.A 
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LITTLE GADGETS WITH A LITTLE BIT OF A TWIST.STAY RIGHT HERE.OH ONE MORE 
CHANCE TO TAKE OUR QUICK QUIZ QUESTION OF THE DAY.DO YOU KNOW THE ANSWER 
TO THIS MY FRIEND?AT WHICH COMPANY WAS GORDON MOORE WHEN HE BECAME THE, 
THE FOUNDER OF MOORE'S LAW?THE CREATOR OF MOORE'S LAW.YOU KNOW THAT'S THE 
ONE THAT CHIP DENSITY DOUBLES EVERY 18 MONTHS.WHERE, WHERE WAS HE?WAS HE 
AT -- [Blank for boards]

Leo: THINK ABOUT IT.WE'LL ANSWER IT WHEN "THE LAB" CONTINUES. [MUSIC] [Pop 
captions down] [Commercial break] [Pop captions up] [MUSIC] 

Leo: WELCOME BACK TO "THE LAB WITH LEO".BEFORE THE BREAK WE ASKED YOU 
WHERE GORDON MOORE WAS WORKING WHEN HE CAME UP WITH MOORE'S LAW?YOU 
KNOW HE WAS THE CHAIRMAN OF INTEL FOR A LONG TIME.I THINK HE MIGHT HAVE 
BEEN WORKING AT FAIRCHILD WHEN HE FIRST OH I WAS RIGHT OH, OH, OH! [Pop captions
down]

Leo: WELL IT'S ALMOST LIKE 40 YEARS AGO HE COINED MOORE'S LAW AND ITS HELD 
TRUE EVER SINCE.EVERY 18 MONTHS THE NUMBER OF TRANSISTORS IN A CHIP 
DOUBLES.AND IT'S REALLY THE, THE KIND OF THE THING THAT'S POWERING THE 
TRANSITION THE AMAZING TRANSFORMATION WE'RE SEEING IN THE INFORMATION 
AGE.AH, AH AKASH SABLOK IS HERE.HE IS THE KING OF GADGETS.HE WRITES ABOUT 
CARS AND ALL SORTS OF STUFF. 

Akash Sablok: YEAH.

Leo: AND HAS A GREAT WEBSITE AT NOWYOUKNOW.NET WHERE HE COLLECTS 
GADGETS.HE'S BROUGHT US GADGETS WITH A TWIST.

Akash Sablok: YEAH. [Pop captions up]

Akash Sablok: THINGS THAT SEEM LIKE ORDINARY.THERE'S A LOT OF THESE PRODUCTS 
OUT THERE ALREADY.BUT THESE ONES HAVE A LITTLE BIT OF A TWIST TO THEM THAT 
MAKES THEM REALLY INTERESTING. [Pop captions down]

Leo: WELL GIVE ME AN EXAMPLE.SHOW ME HERE.

Akash Sablok: OKAY.WELL WE CAN START RIGHT HERE WITH THE LIGHT.THIS IS THE 
BELKIN LIGHTHOUSE.

Leo: LIGHTHOUSE.

Akash Sablok: SO IT'S A POWER SUPPLY.YOU KNOW IT'S A UPS.

Leo: OKAY.

Akash Sablok: THERE'S QUITE A BIT OUT THERE.ONE REALLY COOL THING IT'S GOT BACK 
HERE, SO IT'S GOT THE FOUR POWER SUPPLIES THAT ARE BATTERY BACKUP.THIS IS -- [Pop 
captions up]



34 of 45

Leo: SO THAT IF THE POWER GOES OUT YOU CAN SHUT DOWN YOUR COMPUTER.YOU'VE 
GOT A FEW EXTRA MINUTES SO YOU PLUG THEM ALL INTO THERE AND YEAH.

Akash Sablok: IT COMES, IT COMES WITH A USB CONNECTER TOO AND THE SOFTWARE 
THAT'LL, THAT'LL SHUT DOWN YOUR COMPUTER SAFELY RIGHT.

Leo: THAT'S GREAT, GREAT. [Pop captions down]

Akash Sablok: BUT LITTLE NEAT DESIGNS THAT THEY'VE GOT HERE.THIS, THIS ACTUAL IS 
A CABLE PASS THROUGH HERE.

Leo: YEAH I LIKE THAT.I LIKE THAT.

Akash Sablok: YOU KNOW SO IT KEEPS IT NICE AND CLEAN.

Leo: YEAH TIDY.

Akash Sablok: BUT THE COOLEST THING IS THE MINUTE THE POWER GOES OUT THE 
FLASHLIGHT GOES ON.

Leo: OH THAT'S VERY HANDY.SO IT'S NOT JUST THE UPS, IT'S ALSO AN EMERGENCY 
FLASHLIGHT.

Akash Sablok: WELL YEAH CAUSE YOUR POWER'S OUT.THAT'S WHAT YOU NEED RIGHT.

Leo: YOU NEED IT.YOU NEED IT.OH THAT'S REALLY GOOD.

Akash Sablok: YEAH.

Leo: BELKIN THAT'S CALLED THE --

Akash Sablok: BELKIN LIGHTHOUSE.

Leo: LIGHTHOUSE.

Akash Sablok: IT'S ABOUT 105 BUCKS.

Leo: THAT'S A GREAT IDEA.

Akash Sablok: YEAH.

Leo: GOOD FOR BELKIN FOR DOING THAT.

Akash Sablok: YEAH.ANOTHER THING FROM BELKIN HERE THIS IS A, IT'S A POUCH YOU 
KNOW FOR CARRYING YOUR, YOUR MOUSE OR ANY LITTLE ACCESSORY YOU HAVE WITH 
YOUR COMPUTER.

Leo: YEAH. [Pop captions up]
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Akash Sablok: BUT IF YOU'RE OUT TRAVELLING IT OPENS UP AND BECOMES A 
MOUSEPAD.IT'S GOT A LITTLE, A LITTLE GRIP ON THE BACK.

Leo: AND LOOK YOU'VE GOT A MOUSE IN THERE.

Akash Sablok: OH YEAH IT COMES WITH THE MOUSE AS WELL. [Pop captions down][Leo 
laughing]

Akash Sablok: SO YOU KNOW AND, AND --

Leo: WHAT A CLEVER IDEA.

Akash Sablok: AND I DON'T KNOW IF THIS IS PART OF THE PROMO BUT ITS GOT SOAP WITH 
IT BECAUSE IT'S COMPLETELY WASHABLE BECAUSE AH YOU KNOW WHAT I MEAN?

Leo: OH THAT'S FUNNY.

Akash Sablok: WHEN YOU'RE TRAVELLING SO.

Leo: OH THAT'S REALLY FUNNY.

Akash Sablok: YEAH.

Leo: WHAT A GOOD IDEA.

Akash Sablok: YEAH.

Leo: A MOUSEPAD THAT GOES WITH YOU.

Akash Sablok: YEAH SO IT'S ABOUT 20 BUCKS SO IT --

Leo: IT LOOKS LIKE A LITTLE BODA BAG.IT'S VERY CUTE.

Akash Sablok: YEAH, YEAH.[Laughs]

Akash Sablok: OKAY NOW THIS IS THE BLACK AND DECKER PIVOT VAC.

Leo: OKAY I WAS GONNA SAY IT'S A MINI WASHING MACHINE.IT'S A VACUUM CLEANER.

Akash Sablok: YEAH WELL YOU COULD USE IT FOR WASHING.BUT SO THIS IS, THIS IS AN 
ACTUAL VACUUM AND --

Leo: HOW DOES IT WORK?I DON'T SEE THE --

Akash Sablok: PUSH THE BUTTON AND IT OPENS RIGHT UP.

Leo: OH LOOK AT THAT.SO IT'S LIKE A DUSTBUSTER BUT IT'S, BUT IT'S COMPACT. [Pop 
captions up]
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Akash Sablok: YEAH.

Leo: THAT'S GREAT.

Akash Sablok: AND IT'S 18 VOLTS, WHICH IS EXTREMELY POWERFUL.

Leo: IS IT REALLY?

Akash Sablok: REALLY, REALLY POWERFUL.

Leo: OH THAT'S GOOD.

Akash Sablok: NOW YOU KNOW I MEAN I WAS WONDERING WHY WOULD YOU NEED 
SOMETHING LIKE THIS?SO I YOU COULD ACTUALLY USE IT --

Leo: YOU DON'T HAVE KIDS DO YOU AKASH? [Pop captions down]

Akash Sablok: AH --[Laughs]

Leo: YOU WOULD, YOU WOULD KNOW IF YOU HAD KIDS.

Akash Sablok: BUT ITS JUST COOL EVEN IN THE CAR YOU CAN PUT IT UNDERNEATH THE 
SEAT.

Leo: GET IT UNDERNEATH THE CREVICES YOU BET.

Akash Sablok: YOU'VE GOT A TALL YOU KNOW PIECE OF FURNITURE SOMETHING LIKE A 
WARDROBE OR SOMETHING --

Leo: YEAH.

Akash Sablok: YOU COULD ACTUALLY REACH ON TOP OF THAT.

Leo: I WANT THAT.THAT'S FANTASTIC.

Akash Sablok: YEAH.

Leo: THAT'S WHAT IS IT CALLED?IT'S THE BLACK AND DECKER -- 

Akash Sablok: IT'S THE BLACK AND DECKER, BLACK AND DECKER PIVOT VACUUM.

Leo: PIVOT.

Akash Sablok: YEAH.

Leo: AND HOW MUCH IS THAT?

Akash Sablok: THIS IS ABOUT 70 BUCKS.
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Leo: I THINK THAT'S GREAT.

Akash Sablok: YEAH.

Leo: AND YOU SAY IT'S PRETTY GOOD, IT'S A PRETTY GOOD VACUUM?

Akash Sablok: IT'S REALLY LIGHTWEIGHT.IT WORKS REALLY WELL.IT'S GOT A CYCLONIC 
ACTION SO IT REALLY SUCKS IN THE, IN THE DIRT SO.

Leo: THAT'S FANTASTIC OKAY.

Akash Sablok: COOL, YEAH.

Leo: WHAT ELSE HAVE YOU GOT?

Akash Sablok: DEFCON.

Leo: DEFCON.

Akash Sablok: THIS IS DEFCON ULTRA 1.THIS IS THE LATEST VERSION FROM TARGUS.

Leo: I HAVE TO SAY IT'S THE FIRST COMBINATION LOCK I'VE EVER SEEN THAT HAS AN 
ANTENNA ON IT.WHAT IS IT WHAT IS GOING ON HERE?WHAT IS THIS?

Akash Sablok: THAT ANTENNA ACTUALLY IS A THREE-FOOT CABLE.

Leo: OH.

Akash Sablok: SO WHAT YOU DO IS IT'S, IT'S FOR LOCKING UP YOUR LAPTOP OR EVEN 
YOUR DESKTOP.

Leo: OH.

Akash Sablok: OR YOUR FURNITURE OR ANYTHING LIKE THAT.IT COMES WITH A 
STANDARD CSL CONNECTER FOR, FOR THE, FOR YOUR LAPTOP.

Leo: RIGHT.

Akash Sablok: YOU KNOW ON THE SIDE OF MOST LAPTOPS.

Leo: WHAT THEY USED TO CALL A KENSINGTON CONNECTER.SO YOU PUT THAT IN.

Akash Sablok: YEAH YOU PUT THAT IN.

Leo: YOU PUT THE CABLE THROUGH IT.

Akash Sablok: AND CABLE THROUGH IT AND THEN YOU LOCK IT UP AND YOU'RE GONNA 
HEAR A BEEP.
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Leo: OKAY.

Akash Sablok: SO NOW IT'S LOCKED. [Pop captions up]

Akash Sablok: SO IF SOMEBODY CUTS THE CABLE IT'S GOT A 90 DECIBEL --

Leo: SEE THAT'S THE PROBLEM IS THAT'S AN EASY THING TO, BUT THAT'S ALWAYS BEEN 
MY PROBLEM WITH THESE THINGS.IS IF YOU BROUGHT CABLE CUTTERS YOU COULD CUT 
THESE.

Akash Sablok: YEAH.

Leo: BUT THEN THE ALARM GOES OFF?

Akash Sablok: THE ALARM GOES OFF IF YOU CUT THE CABLE.

Leo: CAN WE HEAR IT OR IS IT GONNA BE TOO LOUD FOR US? [Pop captions down]

Akash Sablok: AH YOU KNOW WHAT?I COULD EVEN THERE IS A MOTION SENSOR TOO.I 
CAN PROBABLY TRIGGER THAT BUT THAT'S GONNA BE SUPER LOUD.

Leo: IS IT?WELL THEN MAYBE NOT.

Akash Sablok: YEAH MAYBE NOT.

Leo: OKAY WELL I DON'T WANT IT --[Both talking at once]

Akash Sablok: WELL THERE IT'S ABOUT TO GO OFF.

Leo: OKAY.

Akash Sablok: BUT THE REALLY COOL THING AND THIS IS SO SMART OF THEM WHEN YOU 
DO LOCK IT, IT ACTUALLY LOCKS THE BATTERY COVER.

Leo: OH SO YOU CAN'T EVEN GET IN TO TAKE THE BATTERY OUT.

Akash Sablok: SO, SO SOMEBODY CAN'T TAKE THE BATTERY OUT TO DISARM THE ALARM 
SO.

Leo: THEY'VE THOUGHT OF EVERYTHING THERE.

Akash Sablok: IT'S A REALLY NEAT THING.AND SO THIS IS, THIS IS ABOUT $50.IT WORKS 
REALLY WELL.

Leo: I THINK THAT'S A GREAT IDEA.

Akash Sablok: YEAH.

Leo: ESPECIALLY FOR A STUDENT GOING TO COLLEGE WITH A LAPTOP FOR THE FIRST 
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TIME THOSE THINGS JUST WALK AWAY.

Akash Sablok: YEAH.

Leo: THIS WAY AT LEAST THERE'S SOMETHING TO KIND OF --[Both talking at once] 

Akash Sablok: AND YOU KNOW WHAT I DO?WHEN I TRAVEL I TAKE TWO OF EM.I USE ONE 
FOR MY LAPTOP.

Leo: YEAH.

Akash Sablok: AND I ACTUALLY LOCK UP MY LUGGAGE AS WELL IN THE HOTEL ROOM.

Leo: THAT'S A VERY GOOD IDEA, VERY GOOD IDEA.

Akash Sablok: IT'S A GREAT IDEA.

Leo: YEAH.

Akash Sablok: SO --

Leo: WHAT ELSE HAVE WE GOT?

Akash Sablok: MOVING ONTO THIS.NOW THIS I YOU KNOW I AM NOT A BIG FAN OF RADAR 
GUNS.I'VE HAD MY SPEEDING TICKETS MY SHARE OF SPEEDING TICKETS.

Leo: IT LOOKS LIKE A RADAR GUN.IS IT?

Akash Sablok: IT IS A RADAR GUN BUT THIS IS ONE --

Leo: WHAT WOULD YOU NEED ONE FOR?

Akash Sablok: WELL YOU KNOW IF YOU WANT TO, WANT TO MEASURE HOW FAST YOUR 
BASEBALL PITCH IS.

Leo: OKAY WAIT A MINUTE.I'M GONNA RUN AT YOU AND YOU TELL ME HOW FAST I'M 
GOING OKAY?

Akash Sablok: OKAY.[Laughs]

Leo: LET'S SEE HOW GOOD THIS IS.ALL RIGHT HERE I GO.I'M COMING RIGHT AT YOU! 
WHOA!HOW FAST WAS I GOING?

Akash Sablok: WE GOT YOU AT 42 KILOMETRES AN HOUR.

Leo: I THOUGHT SO.

Akash Sablok: WOW YOU WERE A SPRINTER WEREN'T YOU?[Laughs]
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Leo: I THOUGHT SO.GEEZ I THINK I HURT MYSELF.

Akash Sablok: SO YOU OKAY?

Leo: NO REALLY THAT'S COOL.HOW MUCH IS THAT?

Akash Sablok: THAT'S 100 BUCKS.THAT'S BUSHNELL VELOCITY RADAR GUN.SO WHAT IT'LL 
DO IS IT'LL MEASURE YOUR SAY YOUR BASEBALL PITCH, YOUR, YOUR TENNIS SERVE.

Leo: COME AT ME SEAN.

Akash Sablok: YOUR AH YOUR EVEN --

Leo: YOU'RE NOT VERY FAST.THAT WAS ABOUT THREE MILES AN HOUR.THAT'S PRETTY 
GOOD THOUGH YOU KNOW I MEAN --

Akash Sablok: YOU KNOW AND IT'S AND YOU CAN EVEN MEASURE YOUR CAR. [Pop captions 
up]

Akash Sablok: YOU CAN MEASURE YOUR CAR FROM UP TO 13, 1300 FEET AWAY.

Leo: THAT'S KIND OF FUN.I CAN SEE IF YOU HAD A KID IN LITTLE LEAGUE THIS WOULD BE 
A REALLY GREAT WAY TO KIND OF MEASURE OR, OR I GUESS FOR AUSTRALIAN VIEWERS 
YOU COULD PRACTICE YOUR FOOTY PASSES OR SOMETHING CRICKET. [Pop captions down]

Leo: IT'D BE GOOD FOR CRICKET.

Akash Sablok: YEAH YOUR CRICKET MATCHES.

Leo: THERE YOU GO.

Akash Sablok: HOW MANY WICKETS YOU COULD GET IN ONE --

Leo: HOW MANY WICKETS.

Akash Sablok: YES.

Leo: YOU KNOW I NEED A WICKET GUN.WHAT IS, WHAT IS THIS HERE?

Akash Sablok: THIS IS IT LOOKS LIKE A WATER BOTTLE AND IN FACT IT FITS INTO THE 
WATER BOTTLE HOLDER OF YOUR BIKE.

Leo: YEAH, YEAH.

Akash Sablok: THIS IS THE IHOME BIKE TO BEACH IPOD PLAYER.

Leo: IT'S A SPEAKER SYSTEM.

Akash Sablok: IT'S A SPEAKER SYSTEM.
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Leo: OH HOW FUNNY. [Pop captions up]

Akash Sablok: SO, SO --

Leo: IT LOOKS LIKE A WATER BOTTLE.

Akash Sablok: WELL THE COOL THING IS I MEAN YOU KNOW WHEN YOU'RE RIDING YOUR 
BIKE YOU DON'T WANT TO PUT THE HEADPHONES ON --

Leo: RIGHT.

Akash Sablok: CAUSE YOU KNOW THERE ARE PEOPLE HONKING AT YOU.

Leo: RIGHT.

Akash Sablok: OR YOU KNOW THERE'S SOMEBODY COMING AT YOU. [Pop captions down]

Akash Sablok: BUT WHAT IT DOES IS IT HOLDS YOUR IPOD INSIDE.

Leo: OH THIS IS SO FUNNY.IT GOES RIGHT IN YOUR WATER BOTTLE.

Akash Sablok: YEAH AND IT'S GOT DIFFERENT ADAPTORS FOR THE IPOD VIDEO OR THE 
NANO WHATEVER ELSE YOU WANT TO PUT INTO IT.IT FITS RIGHT IN THERE AND ITS, ITS 
WATERRESISTANT.I WON'T SAY ITS WATERPROOF.BUT IT'S WATERRESISTANT.

Leo: WELL I DON'T USUALLY RIDE MY BIKE INTO THE WATER ANYWAY SO THAT'S OKAY.

Akash Sablok: YEAH THAT'S RIGHT.BUT THE COOL THING IS THIS, THIS REMOTE CONTROL 
FITS ON YOUR HANDLEBARS.

Leo: OH THAT'S REALLY CLEVER.

Akash Sablok: SO YOU DON'T HAVE TO KEEP REACHING DOWN TO LISTEN TO --

Leo: AND THIS IS A SPEAKER RIGHT HERE --

Akash Sablok: YEAH.

Leo: SO IT'S AIMING UP RIGHT AT YOU BECAUSE --

Akash Sablok: IT'S RIGHT ON TOP.[Both talking at once] 

Leo: -- IT'S THE RIDER.WOW I REALLY LIKE THAT.

Akash Sablok: AND THEY, THEY'VE THOUGHT OF ALMOST ANYTHING ON THIS 
THING.WHEN YOU, WHEN YOU COME HOME IT COMES WITH AN ADAPTOR SO YOU CAN 
ACTUALLY USE IT WITHOUT WASTING THE BATTERIES.
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Leo: VERY COOL.

Akash Sablok: YEAH.

Leo: FROM IHOME.

Akash Sablok: FROM IHOME.AND SO THIS IS ABOUT $105 SO IT'S A PRETTY GOOD DEAL.

Leo: VERY COOL.

Akash Sablok: YEAH.

Leo: VERY COOL.THEY'VE BEEN DOING SOME INTERESTING SPEAKER DESIGNS.I LIKE 
THAT.

Akash Sablok: YEAH.YEAH SO --

Leo: WHAT ELSE YOU GOT HERE?

Akash Sablok: OKAY THIS IS THE OLYMPUS DS-50.

Leo: NOW THEY KEEP UPDATING THESE AND I REALLY I THINK SEAN SHOWED US SOME 
OF THESE A LITTLE EARLIER.THIS IS THE NEWEST ONE THE DS-50.THIS IS A VOICE 
RECORDER RIGHT?

Akash Sablok: THIS IS A DIGITAL VOICE RECORDER. [Pop captions up]

Akash Sablok: ITS GOT ONE GIGABYTE MEMORY BUILT IN.

Leo: HOW MANY HOURS IS THAT?

Akash Sablok: IT GIVES YOU ABOUT 275 ON THE, ON THE LOWEST SIDE I THINK.

Leo: WOW THAT'S GREAT.

Akash Sablok: YEAH IT'S QUITE A BIT.SO BUT THIS IS A MID TO HIGH, HIGH RANGE UNIT, 
GREAT, GREAT PICKUP.

Leo: AND IT'S GOT STEREO.

Akash Sablok: YEAH.

Leo: SO YOU THAT'S REALLY AMAZING. [Pop captions down]

Akash Sablok: IT'S REALLY A GOOD PICKUP FOR --

Leo: YEAH.

Akash Sablok: IF YOU'RE IN A CONFERENCE OR SOMETHING OR YOU KNOW YOU'RE A 
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STUDENT IN A LECTURE HALL.

Leo: WELL STUDENTS BACK TO SCHOOL THIS WOULD BE SO GREAT.

Akash Sablok: IT IS ABSOLUTELY PERFECT.BUT THE COOL THING ABOUT THIS THING THE 
SLIGHT TWIST IT'S AN MP3 FULL FUNCTION MP3 PLAYER AS WELL.

Leo: NEAT IDEA YEAH.

Akash Sablok: SO YOU CAN DOWNLOAD RIGHT THROUGH THE USB AND YOU KNOW TAKE 
IT WITH YOU TO LISTEN TO YOUR TUNES WHILE YOU'RE AH YOU KNOW IN BETWEEN 
LECTURES YOU CAN LISTEN TO YOUR TUNES.

Leo: IT LOOKS LIKE ITS GOT SETTINGS FOR LECTURE HALL CONFERENCE OR DICTATION.

Akash Sablok: YEAH RIGHT HERE AND -- 

Leo: SO IF YOU'RE HOLDING IT RIGHT CLOSE.ONE LAST THING.

Akash Sablok: SURE.

Leo: WE'VE RUN OUT OF TIME HERE.

Akash Sablok: OH OKAY. 

Leo: WHAT IS THIS?THIS IS VERY LIGHT.IT'S A RACQUETBALL RACQUET RIGHT?

Akash Sablok: IT'S THE WILSON NPRO RACQUET.

Leo: IT WEIGHS NOTHING.IT'S LIKE AN OUNCE.

Akash Sablok: AND THAT'S THE COOLEST THING.MOST RACQUETS ARE ABOUT 180 TO 200 
GRAMS.THIS IS 155 GRAMS.

Leo: WOW.

Akash Sablok: IT'S SO IN FACT YOU KNOW WHEN I PICKED UP THE, THE PACKING IT CAME 
IN?

Leo: YEAH. [Pop captions up]

Akash Sablok: I THOUGHT THEY FORGOT --

Leo: THEY FORGOT TO PUT IT IN.

Akash Sablok: I THOUGHT THEY FORGOT TO PUT IT IN.IT WAS SO LIGHT.

Leo: IS IT CARBON FIBER OR THEY'RE USING SOMETHING NEW?
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Akash Sablok: IT'S, IT'S CARBON FIBER.IT'S GOT A VERY, VERY BIG SWEET SPOT ON IT SO IT 
IMPROVES YOUR GAME.

Leo: OH YEAH. [Pop captions down]

Leo: COME HERE, COME HERE SEAN.LET ME HIT YOU.ALL RIGHT HEY THANK YOU.

Akash Sablok: THANK YOU.

Leo: AKASH SABLOK HE IS AVAILABLE DONG, DONG, DONG HE IS AVAILABLE AT AND 
NOW, AND NOW --

Both: YOU KNOW.NET. [Pop captions up]

Leo: AND YOU'LL GET LINKS TO ALL OF THIS STUFF AT LABWITHLEO.COM.A FINAL WORD 
AND WE'LL TRY THIS OUT ON SOME UNSUSPECTING LABBERS WHEN "THE LAB" 
CONTINUES RIGHT AFTER THIS. [Pop captions down]

Leo: STAY RIGHT HERE.I LIKE THIS.I LIKE THIS. [MUSIC] [Commercial break] [MUSIC]

Leo: WELCOME BACK TO "THE LAB".MAGELLAN, MAGELLAN. [Pop captions up] 

Kate: MAGELLAN.

Leo: MAGELLAN.

Kate: IT IGNORES ME.

Leo: MAGELLAN.

Kate: I'D BE LOST BY NOW.

Leo: WE'VE, WE'VE NOT BEEN ABLE TO GET THIS THING TO RESPOND TO US AT 
ALL.HOWEVER I THINK WE FOUND ANOTHER USE FOR IT.SEAN YOU GOT THE RADAR 
GUN?LET'S JUST SEE HOW FAST THIS THING CAN GO.OH BEFORE WE DO THOUGH I JUST 
WANT TO REMIND YOU IF YOU'D LIKE TO BE ON THE SHOW JUST GO TO THE WEBSITE.

Kate: MMM-HMM.

Leo: FILL OUT THE FORM RIGHT ON THERE.WE'VE GOT LINKS TO ALL THE THINGS YOU 
SAW HERE, ANSWERS TO THE QUESTIONS LOTS MORE INFORMATION AND KATE'S HOME 
ADDRESS.IT'S ALL ON "THE LAB WITH" NO, NO.BUT THERE IS LOTS OF OTHER GOOD 
STUFF, LABWITHLEO.COM RIGHT?AND WE DO THANK YOU SO MUCH FOR JOINING US.WE 
HOPE YOU'LL COME BACK REAL SOON.WE COULDN'T DO THIS SHOW WITHOUT 
YOU.PLEASE TELL YOUR FRIENDS AND NEIGHBOURS AND I'LL SEE YOU NEXT TIME ON 
"THE LAB". [Pop captions down]

Leo: YOU GOT THE RADAR GUN?YOU READY?OKAY HERE WE GO.
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Kate: I DON'T WANT TO SEE THIS.

Leo: ALL RIGHT ONE, TWO. [MUSIC][Coins bouncing] [MUSIC] [Pop captions up quickly]CLOSED 
CAPTIONING PERFORMED BY: BROADCAST CAPTIONING & CONSULTING SERVICES 
INC.WWW.CLOSEDCAPTIONING.COM [Pop captions down]


