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  www.labwithleo.com

Transcript : Episode 48

[Playing Theme Music] [Pop Captions Up] 

Kate Abraham: HI, I'M KATE. 

Sean Carruthers: I'M SEAN. 

Ryan Yewell: AND I'M RYAN. 

Kate Abraham: AND TODAY, WE HELP TIKI BAR TV'S JEFF MacPHERSON GO GREEN IN A IN
A GREEN SCREEN 101, TODAY ON W\THE LAB. [Pop Captions Down] 

Sean Carruthers: HMM... YOU'RE TOPLESS. 

Kate Abraham: [Gasps] [Playing Theme Music] [Pop Captions Up] 

Leo Laporte: HELLO, HELLO, HELLO, HELLO, HOW ARE YOU TODAY? IT'S TIME FOR W\THE
LAB WITH W\LEO. I'M LEO LAPORTE AND THIS IS KATE "I'VE LOST MY SHIRT" ABRAHAM. 

Kate Abraham: [Laughing] 

Leo Laporte: THAT WAS FUNNY. 

Kate Abraham: DID YOU LIKE THAT? 

Leo Laporte: I'VE ALWAYS WISHED A WEATHERMAN WOULD WEAR A BLUE SHIRT OR A
GREEN SHIRT-- 

Kate Abraham: AND JUST SORT OF BLEND IN. 

Leo Laporte: BLEND RIGHT IN. [Pop Captions Down] 

Leo Laporte: WE'RE GOING TO HAVE SOME FUN TODAY. THIS IS GOING TO BE A GREAT
SHOW. THIS IS A SHOW WHERE WE EXPLAIN TECHNOLOGY, WE SHOW YOU TECHNOLOGY
IN ACTION. WE LIKE TECHNOLOGY, I MEAN I THINK YOU PROBABLY CAN TELL THAT. I
MEAN WE'RE A BUNCH OF GEEKS AND NERDS HERE, BUT WE ALSO BELIEVE THAT IT'S A
POWERFUL TOOL THAT CAN BE USED IN YOUR LIFE. IT CAN BE USED AT WORK, AT
SCHOOL, AT PLAY, AT CHURCH -- EVERYWHERE YOU GO, YOU'RE SEEING TECHNOLOGY
NOW, AND IF YOU UNDERSTAND IT, IF YOU KNOW HOW TO USE IT, IF YOU CAN APPLY IT
IN YOUR LIFE, IT'S SUCH A LEVER. IT'S SUCH A WONDERFUL ADVANTAGE YOU CAN GIVE
YOURSELF, AND IT'S A LOT OF FUN, TOO. SO THAT'S WHAT THIS SHOW IS ALL ABOUT. I
HOPE YOU'LL JOIN US EVERY HOUR, OR EVERY DAY FOR AN HOUR TO TALK ABOUT IT.
WE'VE GOT GREAT GUEST, ALEX OLIVER. HE'S ALL SET UP OVER THERE. HE'S GOING TO
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SHOW US SOMETHING CALLED GOOGLE SKETCH UP. 

Kate Abraham: OKAY. 

Leo Laporte: FREE PROGRAM. I LIKE FREE, WE ALL LIKE FREE. 

Kate Abraham: WE LIKE FREE. [Pop Captions Up] 

Leo Laporte: IT ALLOWS YOU TO LEARN ABOUT 3E MODELLING. AND 3D MODELLING IS
SUCH A POWERFUL TOOL, AND IF YOU WANTED TO GET IN THE BUSINESS OF YOU KNOW,
CREATING SPECIAL EFFECTS, OR BEING AN ARCHITECT, THIS IS A REALLY GREAT TOOL
FOR YOU. [Pop Captions Down] 

Leo Laporte: JEFF MacPHERSON IS HERE. HE IS DR. TIKI FROM THE TIKI BAR, AND HE'S
GOING TO SHOW YOU HOW TO DO THAT GREEN SCREEN THING, AND TAKE KATE'S SHIRT
OFF. IT'S GOING TO BE GREAT. 

Kate Abraham: VIEWER NUMBERS UP... 

Leo Laporte: THE PROBLEM IS, YOUR SHIRT WAS GONE, BUT SO WAS YOUR TORSO. 

Kate Abraham: I KNOW, AND MY ARMS AS WELL, I WAS A BIT STUBBY FOR A BIT. 

Leo Laporte: THERE WAS NOTHING LEFT. SEAN PUT HIS HAND RIGHT THROUGH YOU. AND
ALSO AKASH SABLOK IS HERE WITH FUN SUMMER AND SOUND GADGETS FOR THE
GREAT OUTDOOR WEATHER WE'RE HAVING RIGHT NOW. ACTUALLY, WE SHOULD POINT
OUT THAT MANY OF OUR VIEWERS ARE DOWN UNDER WHERE IT IS WINTER RIGHT NOW. 

Kate Abraham: YES. 

Leo Laporte: SO IT WILL BE WINTER OUTDOOR GADGETS FOR YOU, IF YOU'RE IN
AUSTRALIA. YOU KNOW, IT'S SO STRANGE. IT TAKES SOME TIME TO GET USED TO THE
FACT THAT WE'RE AN INTERNATIONAL SHOW NOW. 

Kate Abraham: I KNOW. 

Leo Laporte: AND THAT WE HAVE VIEWERS WHO MAY NOT BE IN THE SAME SEASON AS
WE ARE, LET ALONE TIME ZONE. 

Kate Abraham: I KNOW. 

Leo Laporte: I'VE GOT TO WORK ON THAT. SO LET'S GET OUR FIRST CALL OF THE DAY ON
THE AIR HERE. 

Kate Abraham: OKAY, WE'RE ACTUALLY GOING THREE TIME ZONES AWAY. WE'RE GOING
TO MISSISSAUGA IN ONTARIO. 

Leo Laporte: OKAY. 
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Kate Abraham: AND WE'RE SPEAKING TO RICKY VIA SKYPE. 

Leo Laporte: ALL RIGHT, HELLO, RICKY, HOW ARE YOU TODAY? 

Ricky:  WHAT'S UP, LEO? 

Leo Laporte: I'M JUST HAVING A BLAST, AND I KNOW WE'RE GOING TO HAVE A GREAT
SHOW. THERE HE IS, AND THIS IS ONE OF THE THINGS I REALLY LOVE ABOUT SKYPE IS
THE ABILITY TO SEE OUR CALLERS. THIS IS WONDERFUL. WHEN WE FIRST STARTED TECH
TV IN 1998, WE TRIED TO DO THIS, BUT THE TECHNOLOGY WASN'T THERE YET. NOW IT IS.
WHAT CAN I DO FOR YOU, RICKY? 

Ricky:  WELL I'VE GOT A BIT OF A PROBLEM WITH ONE OF MY WEBSITES. I OWN A WEBSITE
CALLED todaybooks.com AND CONSTANTLY WHEN I LOG ON, IT GIVES ME AN ERROR THAT
SAYS IT JUST CANNOT BE DISPLAYED. AND THEN I HIT REFRESH AND IT WILL LOAD UP. 

Leo Laporte: YEAH. 

Ricky:  SOMETIMES I WILL HIT REFRESH AND IT WILL JUST GIVE ME A TEXT VERSION OF
THE SAME WEBSITE, AND I NEED TO REFRESH AGAIN, AND THEN IT LOADS UP. 

Leo Laporte: THAT MUST BE VERY DISCONCERTING, BECAUSE IT'S YOUR WEBSITE, RIGHT?

Ricky:  YEAH, EXACTLY, AND THAT'S WHAT I'M WORRIED ABOUT. THERE'S A LOT OF
AUTHORS DEPENDING ON ME HAVING THIS THING WORKING, AND I'M HAVING TROUBLE
AND I'M THE SITE OWNER. I CAN JUST IMAGINE OTHER PEOPLE. 

Leo Laporte: IT POPPED UP FOR ME PRETTY QUICKLY. todaybooks.com, RIGHT? 

Ricky:  THAT'S THE ONE, AND A LOT OF TIMES IT DOES. AND I SENT OUT A MESSAGE ONE
TIME ON CRAIG'S LIST, AND I ASKED PEOPLE TO TRY IT OUT. AND A COUPLE OF PEOPLE
TOLD ME THAT THEY FOUND SCRIPT ERRORS. 

Leo Laporte: OKAY, THAT COULD-- THAT COULD DEFINITELY DO IT. LET ME LOOK A
LITTLE BIT HERE. I'VE OPENED YOUR SOURCE CODE. THAT'S ONE OF THE THINGS THAT'S
KIND OF NEAT ABOUT THE WEB. NOTHING REALLY IS HIDDEN. I CAN LOOK AT THE 
BEHIND THE SCENES HTML. HOW DO YOU DO THIS PAGE? DO YOU HAVE A WEB
DESIGNER THAT DOES IT, DO YOU DO IT YOURSELF, RICKY? 

Ricky:  NO, NO, I JUST UPDATE IT. I'VE GOT A WEB DESIGNER WHO MADE THE SITE. 

Leo Laporte: IS IT RUNNING-- YEAH, IT LOOKS LIKE IT IS. IT'S RUNNING ON A CONTENT
SYSTEM. WHAT CONTENT ADMIN SYSTEM ARE YOU RUNNING, DO YOU KNOW? 

Ricky:  NO IDEA. 

Leo Laporte: DOES THAT RING A BELL FOR YOU? NO. I SEE IT'S PHP, SO... 

Ricky:  IT IS PHP. 
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Leo Laporte: THEY MAY HAVE BEEN... THEY MAY HAVE CUSTOM-- LET'S SEE IF I CAN TELL.
THEY MAY HAVE CUSTOMISED SOMETHING, OR MAYBE SOMETHING OFF THE SHELF. I
USE FOR INSTANCE A PHP BASED CONTENT MANAGEMENT SYSTEM CALLED DROOPLE.
WE USE IT HERE ON W\THE LAB WITH LEO. I DON'T RECOGNISE ANYTHING-- 

Ricky:  [Inaudible] I KNOW THAT PART OF THE FACT IS ALWAYS COMMENTS, AND EXTRA
HELP? 

Leo Laporte: I DON'T THINK THOUGH ON THE FRONT PAGE THAT'S WHAT WE'RE SEEING.
SO HERE'S A COUPLE OF THINGS THAT COME TO MIND. YOU NOTICE WE'RE LOADING A
STYLE SHEET RIGHT AWAY, RIGHT AT THE BEGINNING. WHEN YOU GET JUST THE TEXT,
BUT YOU DON'T GET THE DESIGN OF THE PAGE, THAT'S BECAUSE THE STYLE SHEET
HASN'T LOADED. [Pop Captions Up] 

Leo Laporte: NOW THIS IS A VERY TRADITIONAL AND A GOOD WAY TO OPERATE, WHICH
IS TO HAVE THE STYLE SHEET BE SEPARATE, AND SO THAT WILL BE LOADED IN SO-- BIT
IF IT'S REALLY LARGE, I CAN TAKE A LOOK AT IT. IF IT'S REALLY LARGE, SOMETIMES IT
WON'T LOAD IN FULLY. AND IF IT DOESN'T LOAD IN FULLY, THEN YOU'RE GOING TO GET
AN ERROR. HERE'S YOUR STYLE SHEET. LET'S JUST SEE HOW BIG IT IS. NO, IT'S NOT THAT 
BIG. IT'S ACTUALLY FAIRLY TINY. IT'S POSSIBLE THERE'S AN ERROR IN THE STYLE SHEET
SOMEWHERE. [Pop Captions Down] 

Leo Laporte: ISN'T THIS AMAZING THAT WE CAN JUST LOOK AT THIS AND SEE BEHIND THE
SCENES OF ANY WEBSITE? AND ALMOST ANY WEBSITE YOU CAN DO THIS. AND THERE'S
NO REASON TO HIDE THIS. IT'S NOT AS IF I CAN DO ANYTHING WITH IT, BUT I CAN MAYBE
DO SOME DIAGNOSTICS. THAT ALSO LOOKS PRETTY NORMAL. SO I DON'T SEE ANYTHING 
OFF THE WALL HERE. I DIDN'T GET ANY SCRIPT ERRORS, BUT IT IS TRUE, IF YOU HAVE A
SCRIPT IN HERE, A JAVA-- I SEE YOU HAVE GOOGLE ADDS, BUT THAT'S JAVA SCRIPT BUT
THAT'S NOT PARTICULARLY TRICKY. I DON'T SEE ANYTHING OFF THE TOP OF MY HEAD
THAT LOOKS BAD. DO ANY OF YOUR CUSTOMERS-- OH HERE'S URCHIN. THAT SOMETIMES
TAKES A WHILE TO LOAD. ANY OF YOUR CUSTOMERS COMPLAIN? [Pop Captions Up] 

Ricky:  I HAVE CUSTOMERS COMPLAINING, ESPECIALLY WHEN THEY'RE TRYING TO LOAD
UP THE PAYMENTS AREA. 

Leo Laporte: YEAH. 

Ricky:  THEY HAVE TROUBLE SOMETIMES-- 

Leo Laporte: WELL THAT'S DIFFERENT AND THAT'S GOING TO BE A LITTLE SLOWER,
BECAUSE THAT-- THIS IS PRETTY STRAIGHTFORWARD, BUT THAT E- COMMERCE HAS TO
LOAD A LOT OF CODE, AND SO THAT COULD BE SLOW. [Pop Captions Down] 

Leo Laporte: I WOULDN'T BE SURPRISED TO HEAR THAT THAT'S SLOW. LET ME JUST-- IT'S
LOADING PRETTY FAST FOR ME. LET'S SEE IF I CLICK ON A BOOK HERE. YOU'RE SELLING
E-BOOKS. THAT'S PRETTY COOL. 

Ricky:  SHORT BOOKS, ALL AT UNDER 50 PAGES. 
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Leo Laporte: I'M A BIG FAN OF E-BOOKS. OKAY, LET'S GO TO THE COMMERCE SECTION. I'M
GOING TO ADD THIS TO MY CART. WELL NO, THAT DIDN'T TAKE VERY LONG AT ALL. LET
ME GO TO CHECK OUT. THIS ACTUALLY HAPPENED PRETTY SNAPPILY. YOU KNOW, IT
LOOKS FINE. IT COULD BE THAT YOU-- ARE YOU RUNNING ON A SHARED SERVER OR A
DEDICATED SERVER? 

Ricky:  DEDICATED SERVER. 

Leo Laporte: IT'S ALL YOURS, THERE'S NOBODY ELSE ON IT. 

Ricky:  OH, HANG ON -- THEN IT WILL BE SHARED, SORRY. 

Leo Laporte: YEAH, I THINK IT IS SHARED. THAT WAS A LITTLE SLOW, THIS SHOPPING
CART TOOK A LITTLE BIT LONGER TO LOAD. IT'S POSSIBLE, YOU KNOW WHEN YOU GET A
WEB SERVER, THERE'S DIFFERENT WAYS TO GET A WEB HOST. AND SOME WEB HOSTS
WILL PUT YOU ON ONE MACHINE. A WEB SERVER IS JUST A COMPUTER, IT'S NOTHING
SPECIAL. IT'S LIKE THE COMPUTER THAT'S RUNNING ON YOUR DESK, BUT RUNNING IN A
SPECIAL NETWORK OPERATION CENTRE WHERE IT'S GOT AIR CONDITIONING AND-- AND
SOMETIMES WHAT HAPPENS IS THEY'LL PUT ANOTHER WEBSITE ON YOUR MACHINE, OR
ANOTHER HUNDRED WEBSITES ON YOUR MACHINE, IN SOME CASES, ANOTHER
THOUSAND WEBSITES ON YOUR MACHINE -- THE SAME COMPUTER. [Pop Captions Up] 

Leo Laporte: WELL WHAT WOULD HAPPEN IF YOU SERVED 1,000 WEBSITES FROM YOUR
DESKTOP MACHINE? IT MIGHT SLOW DOWN A LITTLE BIT. SO IF YOU'RE NOT PAYING A
LOT OF MONEY FOR YOUR WEB HOSTING, THAT COULD ALSO BE THE PROBLEM. [Pop
Captions Down] 

Leo Laporte: YOU COULD BE ON A SHARED SERVER. YOU MIGHT CALL YOUR WEB HOST
AND MENTION THAT THIS IS HAPPENING AND SAY, YOU KNOW, IS THERE ANYTHING I
CAN DO TO GET ON A BETTER SERVER. IT WILL COST YOU A LITTLE MORE. I RUN MY
WEBSITES ON A DEDICATED SERVER -- ONE MACHINE PER SITE. THAT'S A LOT OF
HORSEPOWER. THAT CAN HANDLE TENS OF THOUSANDS OF PEOPLE AT THE SAME TIME.
IT MAY ALSO BE THAT YOUR INTERNET SERVICE PROVIDER, OR I SHOULD SAY YOUR WEB
HOSTING COMPANY DOESN'T HAVE A LOT OF BANDWIDTH. IT COULD BE THEIR
BANDWIDTH IS GETTING CHOKED. IT COULD BE THEM, IN OTHER WORDS, IS WHAT I'M
SAYING. SO YOU MIGHT CALL THEM AND SAY, HEY, THIS IS NOT LOADING RIGHT AWAY.
THE REASON YOU'RE GETTING TEXT IS BECAUSE THE CSS ISN'T FULLY LOADING, AND
YOUR BROWSER JUST EVENTUALLY GIVES UP, AND SAYS, YOU KNOW, I GIVE UP. YOU
SAY THAT THE SECOND TIME YOU LOAD THE PAGE IT'S FINE. THAT'S BECAUSE IT'S
CACHED ALL OF THAT STUFF, IT'S GOT IT ALL LOADED IN. NOW IT'S GETTING IT FROM
YOUR HARD DRIVE, AND NOT THE INTERNET. 

Ricky:  OH, OKAY. 

Leo Laporte: SO THAT'S WHY IT'S FASTER THAT SECOND TIME AROUND. I THINK THAT
YOU-- THIS IS A CALL TO YOUR WEB HOST, SAYING YOU KNOW, MY LOAD TIMES ARE
VERY SPOTTY. YOU MIGHT DO SOMETHING CALLED A TRACE ROUTE, TOO. THAT IS A
USEFUL TOOL. IF YOU DO A TRACE ROUTE, I'LL TELL YOU HOW SLOW IT IS TO GET TO
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YOUR SYSTEM AND HOW SLOW IT IS RESPONDING. AND YOU MIGHT FIND THAT THERE'S
SOMEWHERE THAT IT'S NOT GOING THROUGH. MAYBE IT ISN'T YOUR SERVER, MAYBE IT'S
SOMEBODY ELSE'S. THERE'S A LOT OF DIFFERENT TRACE ROUTE PROGRAMS OUT THERE.
MACINTOSH COMES WITH ONE. THERE'S A VISUAL TRACE ROUTE THAT'S A GOOD
PROGRAM, YOU CAN DOWNLOAD IT, OR YOU CAN DO IT ON THE INTERNET AS WELL. THIS
IS VISUALROUTE.VISUALWARE.COM, IS A VERY GOOD TRACE ROUTE PROGRAM. THAT
COULD BE ANOTHER WAY TO DIAGNOSE THE PROBLEM, BUT I'D CALL YOUR WEB HOST,
OKAY? 

Ricky:  I WILL DO, THANK YOU VERY MUCH. 

Leo Laporte: HEY, THANK YOU FOR THE CALL. todaybooks.com LOOKS VERY COOL. I LOVE
E-BOOKS, I'M GOING TO TAKE A LOOK AT THEM. 

Ricky:  GREAT, THANK YOU. 

Leo Laporte: I APPRECIATE IT, TAKE CARE. 

Leo Laporte: COMING UP IN JUST A LITTLE BIT WE'RE GOING TO TALK ABOUT A REALLY
GREAT PROGRAM THAT'S ABSOLUTELY FREE. [Pop Captions Up] 

Leo Laporte: IT ALLOWS YOU TO DO 3D DESIGN. IT'S CALLED GOOGLE SKETCH UP. ALEX
OLIVER WILL JOIN US, TO SHOW US EVERYTHING YOU NEED TO KNOW, RIGHT AFTER
THIS. YOU STAY RIGHT HERE. [Pop Captions Down] [Pop Captions Up] [Playing Theme Music] [Pop
Captions Down] [Commercial] [Playing Theme Music] 

Leo Laporte: WELCOME BACK TO W\THE LAB. ALEX OLIVER IS THE FOUNDER AND CEO OF
SCHOOL, WHICH IS A GREAT WEBSITE WHERE YOU CAN GO TO SCHOOL, AND LEARN ALL
ABOUT LEARNING SOFTWARE INCLUDING A FREE PROGRAM THAT I THINK IS VERY COOL,
CALLED SKETCH UP. ALEX AND I DID A PODCAST ON THIS SUBJECT -- MAC BREAK. 

Alex Oliver:  WE WERE ON MAC BREAK TOGETHER. 

Leo Laporte: THAT WAS REALLY FUN. 

Alex Oliver:  THAT WAS COOL. 

Leo Laporte: YOU ALSO DO DESIGN AND SO YOU PROBABLY WORKED WITH THE BIG GUYS
IN THIS FIELD, YOU KNOW, THE MAYAS AND THE ALIASES AND EVERYTHING. 

Alex Oliver:  YEAH. YEAH, THERE'S A LOT OF HIGH END 3D DESIGN PROGRAMS THAT CAN
TAKE QUITE A WHILE TO LEARN. [Pop Captions Up] 

Leo Laporte: HOW DOES SKETCH UP COMPARE TO THOSE? 

Alex Oliver:  SKETCH UP IS MEANT TO BE MORE YOUR EARLY STAGES OF DESIGN. SO IT'S A
TOOL THAT YOU WANT TO USE-- [Pop Captions Down] 

Leo Laporte: IT'S A SKETCHING TOOL. 
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Alex Oliver:  YEAH, AND WHAT A LOT OF PEOPLE WORRY ABOUT IS HEY, IT'S NOT A GOOD
ENOUGH TOOL, LIKE A MAYA OR LIKE A 3D STUDIO MAX. THEY'RE NOT MEANT TO BE
THE SAME THING. 

Leo Laporte: YOU'RE NOT GOING TO DO TOY STORY IN IT, OBVIOUSLY. 

Alex Oliver:  RIGHT, BUT YOU COULD SCRIPT TOY STORY AHEAD OF TIME AND SORT OF
GET YOUR IDEAS-- 

Leo Laporte: YOUR STORY BOARDS. 

Alex Oliver:  AND THEN TAKE IT INTO A HIGHER END PROGRAM. AND SKETCH UP IS
REALLY ROBUST LIKE THAT. THAT'S WHAT A LOT OF PEOPLE DON'T KNOW. [Pop Captions
Up] 

Leo Laporte: INTERESTING, SO THE INITIAL FILES YOU CREATE IN THIS SKETCH CAN BE
USED AS THE MODELS THAT YOU THEN DO IN THE MORE ADVANCED FORM OF 3D STUDIO
MAX OR SOME OTHER PROGRAM LIKE THAT. 

Alex Oliver:  SURE, YOU TAKE IT INTO PROGRAMS LIKE THAT, AND ANIMATE IT, AND
THINGS LIKE THAT. [Pop Captions Down] 

Leo Laporte: AND IT HAS THE ADVANTAGE OF BEING FREE. THE STUFF THAT PEOPLE
LEARN WHEN THEY USE THIS, IS IT GOING TO BE APPLICABLE? LET'S SAY A SCHOOL KID
USES THIS AND WANTS TO GO INTO THE FILM INDUSTRY, WILL THIS BE A GOOD START? 

Alex Oliver:  I THINK IT WILL BE A GREAT START. ARCHITECTS WERE KIND OF THE FIRST
USERS OF IT, BUT A LOT OF FILM STUDENTS WILL DRESS UP THE SETS AHEAD OF TIME,
AND WILL JUST PLAN A BASIC SHOOT AND CAMERA ANGLES, AND-- 

Leo Laporte: AND IT'S FUN TO USE. SO IT'S SKETCH UP, FREE FROM GOOGLE. THERE'S A
FREE VERSION AND A PAID VERSION. 

Alex Oliver:  RIGHT, THERE'S A FREE VERSION THAT'S JUST ABOUT AS FUNCTIONAL AS THE
PAID VERSION. THE PAID VERSION JUST HAS A FEW EXTRA BELLS AND WHISTLES. 

Leo Laporte: COOL, CAN WE TAKE A LOOK? 

Alex Oliver:  SURE. SO YOU CAN DOWNLOAD THE FREE VERSION STRAIGHT FROM
GOOGLE'S WEBSITE, AND YOU END UP OPENING UP A PRETTY SIMPLE WHITE PALATE. 

Leo Laporte: THIS IS THE INTIMIDATING PART FOR ME. I LOOK AT THAT AND GO, OKAY,
NOW WHAT? 

Alex Oliver:  SO NOW WHAT? YOU TAKE SOMETHING SIMPLE LIKE THE RECTANGLE TOOL.
IT LOOKS LIKE A RECTANGLE AND YOU CAN DRAW A RECTANGLE. [Pop Captions Up] 

Alex Oliver:  THIS SORT OF SEEMS BASIC, BUT WHAT'S GREAT IS, YOU ORBIT RIGHT INTO
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3D... 

Leo Laporte: NOW IT'S 3D, YEAH. 

Alex Oliver:  AND YOU CAN START USING THINGS LIKE THE PUSH PULL TOOL TO START
PUSHING AND PULLING THINGS IN 3D. [Pop Captions Down] 

Alex Oliver:  AND SO YOU COULD START COMING UP WITH SOMETHING LIKE A BED, LET'S
SAY. AND THIS IS WHAT'S GREAT WITH SKETCH UP, YOU CAN KIND OF JUST DESIGN
THINGS ON THE FLY, USING THINGS LIKE THE OFFSET TOOL, AND AGAIN, THE PUSH PULL
TOOL TO START DESIGNING THE FRAME OF YOUR BED. 

Leo Laporte: YOU CUT A LITTLE BIT OUT... 

Alex Oliver:  YOU CUT A LITTLE BIT OUT, START TO DO SOME THINGS. 

Leo Laporte: THAT'S COOL. 

Alex Oliver:  NOW, IN LITERALLY, ABOUT 5 MORE MINUTES OR SO, YOU COULD COME UP
WITH A FILE -- WE DESIGNED, ACTUALLY, STRAIGHT FROM THE WESTHOME CATALOGUE,
WE DESIGNED A BED-- OR WE DIDN'T DESIGN IT, WE KIND OF RECREATED IT INTO 3D. 

Leo Laporte: BUT NOW ONCE YOU'VE MADE THAT, IF YOU'RE SAY, AN ARCHITECT, AND
YOU'RE DOING A FLY THROUGH, OF A ROOM, THIS IS A PIECE YOU COULD USE IN THAT
ROOM. 

Alex Oliver:  EXACTLY. YOU CAN TAKE THIS PIECE, YOU CAN PUT IT IN A ROOM. A LOT OF,
ACTUALLY THE WESTHOME CATALOGUE, AS WE'VE CREATED IT IN 3D, OR A LOT OF
OTHER PRODUCTS, THEY'RE UP ONLINE FOR YOU TO USE. AND THAT'S THE OTHER PART I
WANTED TO SAY, IS YOU CREATE THIS STUFF IN 3D AND WHAT'S GREAT IS, GOOGLE
GIVES YOU THE ABILITY TO SHARE WITH OTHER PEOPLE, TO SHARE YOUR MODELS AND
TO USE THEIRS. 

Leo Laporte: SO YOU COULD DOWNLOAD-- WHERE WOULD YOU GO TO FIND MORE
MODELS? 

Alex Oliver:  SO IN THE PROGRAM RIGHT UP AT THE TOP, THERE'S A LITTLE BOX CALLED
GET MODELS AND SHARE MODELS. SO LET'S SAY WE DIDN'T WANT TO CREATE THE
NIGHT STAND OR THE SIDE, WE COULD GO GET SOME MODELS. SO THIS OPENS THE
GOOGLE 3D WAREHOUSE. IT'S A WEBSITE, BUT IT ACTUALLY OPENS IT RIGHT UP INTO
SKETCH UP, AND I CAN SEARCH FOR SOME MODELS THAT WE'VE DONE IN THE BLUE
MARBLE PROJECT... 

Leo Laporte: OH THIS IS SO COOL. HOW MANY MODELS ARE OUT THERE? THERE ARE
THOUSANDS OF THEM? 

Alex Oliver:  PROBABLY MILLIONS AND MILLIONS. 

Leo Laporte: OH, I REMEMBER THE KUWAIT TOWER, YOU SHOWED ME THAT BEFORE. SO
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THAT WOULD GO ON GOOGLE EARTH. THAT WOULD BE PART OF A MAP. 

Alex Oliver:  YEAH, AND SO THE PRODUCTS YOU SEE HERE, SOME OF THEM ARE JUST
PRODUCTS LIKE THE BED. YOU CAN SEE THE BED HERE. SOME OF THEM ARE BUILDINGS
THAT GO INTO GOOGLE EARTH. SO LET'S JUST SAY THAT I WANTED TO TAKE-- 

Leo Laporte: WE NEED A STORAGE UNIT. 

Alex Oliver:  SURE, WE NEED A STORAGE UNIT, SO WE-- 

Leo Laporte: SO YOU DOWNLOAD IT. 

Alex Oliver:  SO WE DOWNLOAD IT TO GOOGLE SKETCH UP 6, AND YOU SEE THAT IT WILL
OPEN OR SAVE RIGHT TO THIS. AND SO YOU SAY, OKAY WE'LL GO BACK INTO SKETCH
UP-- 

Leo Laporte: AND THESE MODELS AREN'T THAT BIG. THEY'RE REALLY JUST
MATHEMATICAL DESCRIPTIONS OF SHAPES. 

Alex Oliver: , RIGHT, PRETTY MUCH. THEY'RE NOT VERY BIG AT ALL, SO, IN A LOT OF
CASES, AS LONG AS THERE'S NO PHOTO TEXTURES, YOU CAN JUST BRING THOSE RIGHT
IN. SO WE'LL JUST OPEN THAT UP. 

Leo Laporte: OH LOOK. 

Alex Oliver:  AND YOU'VE GOT YOUR STORAGE UNIT, AND I'M GOING TO PUT IT-- 

Leo Laporte: IT'S A LITTLE BIG FOR THE BED, SO-- 

Alex Oliver:  WELL I'M GOING TO PUT IT BACK IN THE BED SCENE, THAT OPENED ITS OWN
FILE, SO I'LL JUST CUT AND PASTE. 

Leo Laporte: OH THERE YOU GO. 

Alex Oliver:  SO IT'S ACTUALLY APPROPRIATELY SIZED. 

Leo Laporte: AND YOU CAN ROTATE IT AROUND AND STUFF LIKE THAT. 

Alex Oliver:  SURE, YOU CAN TAKE THE ROTATE TOOL, AND DECIDE THAT YOU NEED IT TO
FACE THAT WAY. 

Leo Laporte: YOU KNOW, I THINK EVEN MY SIXTH GRADE KID WOULD GET A LOT OUT OF
SOMETHING LIKE THIS, BECAUSE IT'S EASY ENOUGH TO USE, AND THEY COULD GET THE
CONCEPTS BEHIND IT. 

Alex Oliver:  WELL IT'S EASY TO GET GOING IN THE PROGRAM, IT'S AN EASY TO LEARN
PROGRAM, AND AS SOON AS YOU WANT TO START TO DO MORE COMPLEX THINGS, IT'S--
THERE'S A LOT OF LEARNING RESOURCES OUT THERE. THAT'S ONE OF THE REASONS
WE'VE CREATED OUT PODCASTS AND DVDs. 
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Leo Laporte: YOU DO PODCASTS ABOUT THIS? I KNOW ABOUT THE DVD, I HAVE IT. 

Alex Oliver:  SO THE DVD, YEAH, THAT'S A PAID, GETTING TO LEARN SKETCH UP, AND AS
YOU GET GOING IN SKETCH UP, WE ACTUALLY HAVE FREE PODCASTS AND IT'S THE
SKETCH UP SHOW, YOU CAN GET IT ON iTUNES, OR AT OUR WEBSITE. 

Leo Laporte: OH THAT'S GREAT. GO-2-SCHOOL. 

Alex Oliver:  THE NUMBER 2. 

Leo Laporte: .COM. [Pop Captions Up] 

Leo Laporte: RIGHT HERE, SEE, WE'VE GOT IT RIGHT HERE. WE'RE TYPING AS WE PUT IT UP.
GO, AH... 

Alex Oliver:  THERE'S ONE MORE THING THAT ARE SCENE IS MISSING, SO LET'S SEE IF WE
CAN PUT A PERSON IN HERE. 

Leo Laporte: NO, SEE THAT'S-- SEE, I CAN SEE GEOMETRIC SHAPES ARE EASY TO DO, BUT
HOW CAN YOU DO HUMANS? 

Alex Oliver:  WELL YOU CAN DO HUMANS, TOO. SO LET'S PUT YOU IN THE BEDROOM. 

Leo Laporte: YOU CAN DRAW THEM? YOU'RE GOING TO PUT ME IN THE BEDROOM? 

Alex Oliver:  WE'RE GOING TO PUT YOU IN THERE. [Pop Captions Down] 

Alex Oliver:  SO WE DOWNLOAD THE FILE THAT WE CREATED ACTUALLY, JUST FOR THE
SHOW. THOUGHT IT WOULD BE KIND OF FUN TO STICK YOU RIGHT INSIDE. 

Leo Laporte: SO IF I GO TO GET MODELS, I CAN SEARCH FOR LEO AND FIND MYSELF? 

Alex Oliver:  SEARCH FOR LEO, AND YOU CAN FIND YOU RIGHT IN THERE. 

Leo Laporte: IT'S AN SKP FILE? 

Alex Oliver:  YEAH, IT'S AN SKP FILE. 

Leo Laporte: [Laughing] 

Alex Oliver:  SO WHAT WE DID-- WHAT WE DID HERE, IS WE FOUND SOMETHING ONLINE. 

Leo Laporte: BUT THAT'S 2D, RIGHT? 

Alex Oliver:  THAT'S 2D, RIGHT. SO WE FOUND SOMETHING ONLINE. 

Leo Laporte: YOU'D HAVE TO EXTRUDE ME. 
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Alex Oliver:  AND WE THOUGHT WE'D PUT YOU IN THE MODEL. NOW WHAT YOU CAN DO IS,
2D COMPONENTS, YOU CAN TAKE PICTURES INTO SKETCH UP, AND YOU'LL NOTICE IT'S A
FACE ME COMPONENT, SO IF YOU LOOK OVERHEAD, IT'S TWO DIMENSIONS, BUT WE CAN
SEE YOU IN YOUR NEW BEDROOM SET. 

Leo Laporte: AS LONG AS YOU'RE ROTATING... I LIKE IT! LET'S MOVE IN, I'M READY. THAT'S
VERY COOL. go-2-school.com. ALEX OLIVER IS THE FOUNDER AND CEO. LISTEN TO THE
PODCAST AND GET THE DVD, BECAUSE IT REALLY GOES A LONG WAY TO GETTING YOU
STARTED. [Pop Captions Up] 

Leo Laporte: I THINK FOR A KID, ESPECIALLY, A HIGH SCHOOL KID WHO WANTS TO LEARN
THIS STUFF, MAYBE WANTS TO WORK IN ARCHITECTURE... 

Alex Oliver:  YOU WANT TO WORK IN ARCHITECTURE, FILM, ALL OF THAT STUFF. 

Leo Laporte: WOW, WHAT A GREAT TOOL, AND IT'S ABSOLUTELY FREE. THANK YOU SO
MUCH. WE'LL HAVE A LINK TO GETTING A COPY OF THE PROGRAM SKETCH UP, ON OUR
WEBSITE, labwithleo.com WHICH OF COURSE WILL LINK BACK TO ALEX OLIVER. RIGHT
NOW, LET'S TAKE A LOOK-- LOOK AT ME, I LOVE MY NEW BED. [Pop Captions Down] 

Leo Laporte: LET'S-- GET OFF THE BED, LAPORTE! RIGHT NOW LET'S TAKE A LOOK AT
SOMETHING FOUND AROUND THE LAB. THIS IS A CLOSE UP OF SOMETHING TECHIE, I
DON'T WANT WHAT THE TECH THAT IS, DO YOU? THINK ABOUT IT FOR A MINUTES. WHEN
WE COME BACK, WE'LL ZOOM OUT AND FIND OUT WHEN W\THE W\LAB CONTINUES.
[Playing Theme Music] [Commercial] [Playing Theme Music] 

Leo Laporte: WELCOME BACK TO W\THE LAB WITH LEO. BEFORE THE BREAK, WE SHOWED
YOU THIS CLOSE UP OF SOMETHING COMMONLY FOUND AROUND THE LAB. [Pop Captions
Up] 

Leo Laporte: LET'S ZOOM OUT AND FIND OUT WHAT THAT-- I KNEW IT WAS A CONNECTOR,
BUT I COULD HAVE NEVER THOUGHT OF AN SATA CABLE. [Pop Captions Down] 

Leo Laporte: THAT'S SO CLOSE, IT MADE IT LOOK GIANT. THAT'S WHERE YOU REALLY GET
CONFUSED. 

Sean Carruthers: YES, THAT'S THE POINT. 

Leo Laporte: THAT'S THE GUY WHO DOES IT, SEAN CARRUTHERS, WITH HIS
MICRO-MACRO-MUCRO LENS. IT'S MAGIC, THAT'S HOW HE DOES IT. OR, AS DR. TIKI MIGHT
SAY, HE USES SCIENCE. NOW, LET'S SAY HELLO-- 

Kate Abraham: A MUCRO LENS. 

Leo Laporte: MUCRO-MUCRO LENS, YOU HAVE TO LIKE THAT. 

Kate Abraham: OUR NEXT CALLER IS JEFF FROM DELTA IN B.C., AND HE'S ON SKYPE. 

Leo Laporte: I SEE HIM RIGHT THERE, RIGHT BEHIND YOU. HELLO, JEFF. 
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Geoff: HEY, HOW'S IT GOING? 

Leo Laporte: IT'S GOING GREAT, HOW ARE YOU? 

Geoff: WELL, NOT BAD, PRETTY GOOD, PRETTY GOOD. 

Leo Laporte: ARE YOU ENJOYING YOUR SUMMER VACATION? 

Geoff: WELL, JUST ABOUT. I JUST GOT OUT OF MY CHEMISTRY EXAM A COUPLE OF HOURS
AGO. 

Leo Laporte: OH, HOW DID YOU DO? 

Geoff: UM... OH, I DON'T KNOW, I THOUGHT I DID PRETTY GOOD. 

Leo Laporte: I FEEL LIKE YOUR DAD. AND HOW DID YOU DO, SON? [Pop Captions Up] 

Geoff: YEAH, RIGHT. WELL I THOUGHT I'VE DONE PRETTY GOOD, AND GOTTEN 40%, AND
THEN I THINK, OH, I'M GOING TO FAIL THIS, AND GOT 90% 

Leo Laporte: I KNOW, I FEEL THE SAME WAY AFTER THE SHOW. YOU KNOW, THEY'LL SAY,
WELL, DID YOU HAVE A GOOD SHOW TODAY? AND I'LL GO, I CAN'T TELL, I WAS HERE, I
WAS THERE. IT'S UP TO-- IT'S IMPOSSIBLE TO KNOW, ISN'T IT? 

Geoff: YEAH, EXACTLY. 

Leo Laporte: BECAUSE YOU WERE IN IT. WELL I'M SURE YOU DID JUST SPECTACULARLY. IS
IT-- WHAT KIND OF CHEMISTRY IS IT? 

Geoff: WELL IT WAS A WHOLE YEAR. 

Leo Laporte: EVERYTHING. 

Geoff: YEAH, OF COURSE, BUT-- 

Leo Laporte: ORGANIC-- 

Geoff: BUT I MEAN, A LOT OF MOLE STUFF. 

Leo Laporte: MOLES, I HATE MOLES. 

Geoff: LIKE HOW MANY PARTICLES ARE THERE IN ONE GLASS OF WATER? 

Leo Laporte: I HATE THAT. I HATE THAT MOLE STUFF. WHOO, ACTUALLY I WAS PRETTY
GOOD AT CHEMISTRY, BUT THAT WAS ANOTHER KIND OF CHEMISTRY. THAT WAS MORE
LIKE MAKING BEER IN THE BASEMENT. WHAT CAN I DO FOR YOU, SIR? 

Geoff: UM, ALL RIGHT, I'VE GOT TWO QUESTIONS, HERE. 
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Leo Laporte: YES. 

Geoff: AND A COMMENT, BUT I'M PROBABLY NOT GOING TO BE ABLE TO GET THAT,
BECAUSE YOU'RE ON A-- 

Leo Laporte: WELL WE ONLY HAVE AN HOUR SHOW, BUT LET'S TRY. 

Geoff: OKAY, THE FIRST ONE I'VE GOT HERE IS SPYWARE. I'VE GOT ALL SORTS OF ANTI-
SPYWARE AND ANTI VIRUS THINGS, AND I'VE DOWNLOADED PRETTY MUCH EVERY FREE
THING-- 

Leo Laporte: YOU LOCKED IT DOWN. 

Geoff: AS BEST I CAN, BUT I GET THESE OCCASIONAL RANDOM POP UPS. THERE'S NO-- I
THOUGHT SPYWARE EITHER HIJACKED THE WEBSITE YOU WERE TRYING TO GO TO, AND
THAT'S THE MOST-- 

Leo Laporte: YOU KNOW, YOU CAN'T SAY WHAT SPYWARE DOES, BECAUSE SPYWARE
DOES A LOT OF DIFFERENT THINGS. 

Geoff: YEAH, OKAY. 

Leo Laporte: IF YOU'RE GETTING POPUPS, HERE'S THE QUESTION, REALLY THE MOST
IMPORTANT QUESTION. [Pop Captions Up] 

Leo Laporte: IF THE POPUPS HAPPEN WHEN A BROWSER IS OPEN, THEN IT'S PROBABLY
OKAY, IT'S JUST YOU KNOW, A POP UP, A BROWSER POP UP. 

Geoff: YEAH. 

Leo Laporte: IF THEY HAPPEN WHEN THE BROWSER IS CLOSED, THEN YOU HAVE A
PROBLEM. [Pop Captions Down] 

Leo Laporte: THAT MEANS THERE IS SOME SPYWARE ON YOUR SYSTEM. 

Geoff: YEAH, I FIGURED SOMETHING LIKE THAT. UM, BUT-- 

Leo Laporte: THAT'S BAD NEWS, AND THAT'S WHERE YOU REALLY WANT TO-- THIS STUFF
IS SO INSIDIOUS. IT REALLY GETS ITS GRIP INTO YOUR COMPUTER. NOWADAYS,
SPYWARE AUTHORS, BECAUSE THEY MAKE MONEY FOR EVERY CLICK, IT'S A MONEY
THING, IT'S NOT A VANDALISM THING. THEY MAKE MONEY, THEY REALLY DIG DEEP, AND
USUALLY THEY'LL ATTACH THEMSELVES TO A SYSTEM FILE IN SUCH A WAY THAT
THERE'S NO WAY TO REMOVE THEM WITHOUT MAKING THE MACHINE NOT WORK ANY
MORE. SO VERY OFTEN, THE ONLY WAY TO GET RID OF SPYWARE IS TO FORMAT THE
DRIVE AND START OVER AGAIN. SO YOU HAVE TO DECIDE HOW IMPORTANT IT IS TO
YOU. 

Geoff: YEAH. UM, OKAY-- 
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Leo Laporte: THE OTHER THING THAT HAPPENS WITH SPYWARE, BY THE WAY, IS, IT
OPENS THE DOOR TO A LOT OF OTHER STUFF. BASICALLY, THE FIRST THING A GUY IS
GOING TO GET ON YOUR COMPUTER IS A PROGRAM THAT SAYS COME ON, IN, GUYS, I'VE
GOT A BACK DOOR. AND SO, YOU'LL KNOW, BECAUSE YOU'VE GOT A LITTLE POP UP NOW,
ONCE IN A WHILE, NOT SUCH A BAD THING. ALL OF A SUDDEN, YOUR MACHINE WILL
START ACTING GOOFY AND THEN YOU'LL KNOW. 

Geoff: YEAH, BUT I MEAN THERE'S JUST EVERYBODY-- ALL OF THESE PROGRAMS,
INCLUDING IE7, I'VE GOT VISTA, BY THE WAY, AND EVERYTHING'S LIKE, OH, WE'VE GOT A
POP UP BLOCKER AND IT WILL COMPLETELY STOP EVERYTHING THAT TRIES TO GET YOU
POP-UP WISE, SO I FIGURE IF I'M GETTING POP UPS, MAYBE IT'S OUR-- 

Leo Laporte: NO, SOMETIMES THEY'LL LET POP UPS THROUGH. CLOSE ALL THE BROWSERS,
IF YOU STILL SEE POP UPS, THEY YOU'RE IN TROUBLE. 

Geoff: I MEAN, IE IS SOMETIMES SO BAD THAT WHEN I POST ON A FORUM, I TRY TO CLICK,
LIKE UH, BOLD OR SOMETHING, IT SAYS, THIS PAGE IS TRYING TO RUN A SCRIPT-- 

Leo Laporte: OH I KNOW, IT DRIVES ME CRAZY. THAT'S VISTA. VISTA WILL BUG YOU
SEVEN WAYS FROM SUNDAY. AND WHILE I APPRECIATE WHAT MICROSOFT IS DOING,
AND I THINK IT'S IMPORTANT TO DO IT, THE PROBLEM IS, IF IT BUGS YOU TOO MUCH,
PRETTY SOON YOU START IGNORING IT, OR YOU EVEN TURN IT OFF. AND THEN, VISTA IS
ACTUALLY WORSE THAN XP. IF YOU TURN OFF USER ACCESS CONTROLS AND USE VISTA
WITHOUT IT, IT'S ACTUALLY LESS SECURE, SO IT'S A REAL BIG PROBLEM. YOU KNOW, THE
NUMBER ONE THING YOU COULD DO, THOUGH, AND I HIGHLY RECOMMEND IT, IS NOT
RUN AS AN ADMINISTRATOR. I KNOW IT'S A PAIN, BUT YOU CAN DO IT IN VISTA PRETTY
EASILY. RUN AS A LIMITED USER. NINE TIMES OUT OF TEN, THAT WILL SAVE YOU FROM
MOST SPYWARE AND VIRUSES, MORE THAN ANYTHING ELSE. 

Geoff: OKAY. 

Leo Laporte: OKAY, THAT WAS QUESTION ONE. YOU SAID YOU HAD THREE. WHAT'S
NUMBER 2? 

Geoff: NUMBER 2, IS UM, THE FUTURE SHOP GUY -- MY MUM JUST BOUGHT THIS $2,500
SONY VIO LAPTOP, IT'S LIKE AMAZING. 

Leo Laporte: I BET. 

Geoff: YEAH, AND SHE ALSO HAS A PALM TREO. [Pop Captions Up] 

Geoff: NOW THE FUTURE SHOP GUY RUMOUR IS THAT YOU CAN CONNECT VIA
BLUETOOTH TO THE PALM TREO AND THEN VIA, I ASSUME SOME SORT OF MODEM, FROM
THE PALM TREO ONTO THE INTERNET. 

Leo Laporte: YEAH. 

Geoff: IS THERE ANY-- YOU CAN DO THIS? [Pop Captions Down] 
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Leo Laporte: WHO IS HER CARRIER? 

Geoff: I'M NOT TOO SURE. 

Leo Laporte: OKAY, SO WHAT YOU DO IS YOU TYPE INTO GOOGLE, ONCE YOU FIND OUT
WHO HER CARRIER IS, YOU'LL TYPE IN, TREO, THE CARRIER, LET'S SAY IT'S ROGERS, AND
YOU'LL TYPE IN BLUETOOTH. 

Geoff: OKAY. 

Leo Laporte: AND SOMETIMES YOU MIGHT WANT TO TYPE IN, DATA. BUT IT'S KIND OF
FUNNY. IT'S AN ARCANE ART, TO GETTING BLUETOOTH, TO GET YOUR CELL PHONE TO
ACT AS A BLUE TOOTH MODEM. BY THE WAY, SOME CARRIERS WON'T LET YOU DO THIS,
SO IT'S VERY DEPENDENT ON THE CARRIER. IN THE UNITED STATES, THERE'S ONE
CALLED VERIZON THAT'S NOTORIOUS FOR DISABLING ALL THESE FEATURES, BECAUSE
THEY WANT YOU TO PAY FOR THEIR EXPENSIVE DATA CARD. BUT IF YOUR CARRIER
ALLOWS IT, DO A GOOGLE SEARCH FOR IT. OFTEN WHAT YOU'LL HAVE TO DO IS YOU'LL
HAVE TO HAVE A DIALUP NETWORKING SETUP FOR THAT MODEM, USUALLY WITH AN
ARCANE -- THIS IS WHERE YOU HAVE TO FIND THIS THING -- AN ARCANE NUMBER LIKE
STAR 60 POUND. 

Geoff: YEAH. 

Leo Laporte: IN MY CASE, IT'S OFTEN POUND 99 POUND. [Pop Captions Up] 

Geoff: THIS IS THE ALPHA SOFTWARE TYPE-- 

Leo Laporte: YEAH, EXACTLY. AND THEN YOU'LL BE ABLE TO DO IT. SO IF YOUR CARRIER
ALLOWS IT, IF THEY HAVEN'T DISABLED THAT FEATURE IN THE TREO, YOU SHOULD BE
ABLE TO DO IT. [Pop Captions Down] 

Leo Laporte: YOU JUST HAVE TO FIND THE ONE GEEK, OFTEN, YOU KNOW, OFTEN THE
COMPANY DOESN'T EVEN KNOW. YOU CALL TECH SUPPORT, AND THEY'RE, I DON'T
KNOW... BUT YOU FIND THE ONE GEEK, IF THERE'S SOMEBODY WHO'S FIGURED IT OUT,
THEY'LL PUT IT ONLINE, SO IT'S JUST A GOOGLE SEARCH AWAY, BUT YOU'VE GOT TO
FIND THAT ONE GUY WHO SAYS, OH YEAH, I KNOW WHAT YOU DO. YOU INSTALL THIS
DIAL UP THING, YOU DO THIS THING HERE, YOU NEED THIS SCRIPT AND THEN YOU USE
STAR 99 STAR. 

Geoff: I'LL TAKE A LOOK AT THAT. 

Leo Laporte: AND THAT'S WHAT YOU NEED TO DO TO FIGURE THAT OUT. BUT YOU OFTEN
CAN DO IT. OH, I HEAR THE MUSIC. THAT MEANS OUR TIME IS UP. I WANT TO THANK YOU 
FOR PLAYING THE HOME VERSION OF OUR GAME, AND WE'RE GOING TO TURN OVER ALL
THE CARDS AND GIVE YOU THE $15. THANK YOU VERY MUCH-- NOT ONLY THAT, WE'RE
GOING TO TURN HIS PICTURE OFF. BOY, THAT'S UNCEREMONIOUS. [Laughing] WE ARE
RUNNING OUT OF TIME. I DO THANK YOU FOR THE CALL. I WISH YOU ALL THE BEST. 
GOOD LUCK IN THAT CHEM TEST, AND NOW LADIES AND GENTLEMEN, WE TAKE A LITTLE
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BREAK. JEFF MacPHERSON IS HERE, DR. TIKI. [Pop Captions Up] 

Leo Laporte: HE'S GOING TO SHOW US HOW TO USE GREEN SCREENS. BEFORE WE DO
THAT, LET'S GIVE YOU QUICK QUIZ QUESTION OF THE DAY... [Pop Captions Down] [Break For
Boards] 

Leo Laporte: GO TO THE WEBSITE, THINK ABOUT IT, CONTEMPLATE, COGITATE, WE WILL
COME BACK IN ABOUT HALF AN HOUR AND TELL YOU. WE'RE NOT GOING TO GO AWAY
FOR HALF AN HOUR, BUT LATER ON IN THE SHOW. NEVER MIND, JUST GO WATCH THESE
COMMERCIALS, WE'LL BE BACK IN A MINUTE. [Playing Theme Music] [Commercial] [Playing
Theme Music] 

Leo Laporte: HE'S THE JAMES DEAN OF THE 21st CENTURY, LADIES AND GENTLEMEN, JEFF
MacPHERSON. A FILMMAKER, AND THE HOST AND PRODUCER AND STAR OF tikibartv.com.
IT'S GOOD TO HAVE YOU BACK -- WELCOME. 

Jeff Macpherson: THANKS, LEO. JAMES DEAN, IS THAT IN YOUR NOTES? 

Leo Laporte: NO, I JUST MADE THAT UP. 

Jeff Macpherson: YOU JUST MADE THAT UP. 

Leo Laporte: I'M JUST VAMPING. 

Jeff Macpherson: I'M TRYING TO FIGURE OUT WHICH ASPECT IS THE JAMES DEAN, JUST
THE COOL, MAYBE. I'LL ACCEPT THAT. 

Leo Laporte: YOU'RE COOL. YEAH, YOU DIED YOUNG-- NO, THAT'S NOT THAT, THAT'S NOT
RIGHT. ONLY MADE TWO MOVIES? NO, THAT'S NOT RIGHT EITHER. SO YEAH, YOU'RE 
COOL, I THINK IT'S COOL. 

Jeff Macpherson: WELL I'LL ACCEPT THAT. 

Leo Laporte: WHERE YOU GET THE KUDOS. NOW YOU DID A COOL THING. YOU TOOK
KATE'S SHIRT OFF, WHICH WAS REALLY NEAT. AND YOU DID-- [Laughter] 

Kate Abraham: WOW. 

Leo Laporte: IT WAS ONLY BECAUSE SHE WAS WEARING-- IF YOU SAW THE BEGINNING OF
THE SHOW, YOU KNOW WHAT I'M TALKING ABOUT. SHE WAS WEARING GREEN, AND WE
USED A GREEN SCREEN, AND WE MADE A BACKGROUND AND SHE DISAPPEARED. 

Jeff Macpherson: THAT'S RIGHT. WELL, I'LL TAKE CREDIT FOR THAT, BUT YEAH, I DIDN'T
ACTUALLY DO THAT THING AT THE BEGINNING WHICH WAS-- 

Leo Laporte: THAT WAS DONE BY TRAINED PROFESSIONALS. 

Jeff Macpherson: TRAINED PROFESSIONALS, YEAH, WHICH I'M NOT ONE, APPARENTLY. 
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Leo Laporte: [Laughing] YOU CAN DO THAT ON THE COMPUTER AS WELL. DO YOU EVER--
PARDON ME? OH THERE IT IS. LOOK, SEE, SHE'S DISAPPEARED, SHE'S LIKE THE INVISIBLE
WOMAN. 

Jeff Macpherson: YEAH, SHE'D DONE THE CARDINAL SIN, WHICH IS, DON'T WEAR GREEN IN
FRONT OF A GREEN SCREEN. 

Leo Laporte: OR WHEN YOU'RE GOING TO THE MALL. 

Jeff Macpherson: THAT'S RIGHT. 

Leo Laporte: LOOK AT THAT, THAT'S HOW YOU COULD DO THE INVISIBLE MAN
NOWADAYS. 

Jeff Macpherson: YEAH, EXACTLY. 

Leo Laporte: CLAUDE RAINES, IT WOULD BE SO MUCH EASIER. 

Jeff Macpherson: A LOT EASIER. I DON'T KNOW HOW THEY DID IT BACK THEN, BUT GREEN
SCREENING, IT DOESN'T HAVE TO BE THE COLOUR GREEN. BUT FOR VARIOUS REASONS,
AND I THINK ALEX LINDSAY WENT INTO IT ON THE SHOW. [Pop Captions Up] 

Leo Laporte: HE DID, BECAUSE YOU DON'T HAVE ANY GREEN IN YOUR SKIN OR
SOMETHING LIKE THAT. 

Jeff Macpherson: EXACTLY LIKE THAT. IT'S JUST A PROCESS OF KEYING OUT OR
ASSIGNING A CERTAIN COLOUR TO BE TRANSPARENT. 

Leo Laporte: OH. 

Jeff Macpherson: SO IF WE WANT TO ISOLATE US FROM ANY ENVIRONMENT, WE WOULD
FILM US IN FRONT OF A GREEN SCREEN. AND THINGS LIKE RED, APPARENTLY RED IS
PRETTY GOOD FOR KEYING, BUT THE PROBLEM IS, THERE'S A LOT OF RED IN SKIN TONE. 

Leo Laporte: RIGHT, SO YOU DON'T HAVE A TRANSPARENT FACE. 

Jeff Macpherson: EXACTLY. WE'VE HEARD OF BLUE SCREEN AS WELL, BUT GREEN, THIS
SORT OF NUCLEAR KIND OF GREEN THAT WE USE, IS-- 

Leo Laporte: IT DOESN'T OCCUR IN NATURE. [Pop Captions Down] 

Jeff Macpherson: IT DOESN'T REALLY OCCUR THAT MUCH. 

Leo Laporte: SO YOU USE THIS A LOT IN TIKI BAR, I KNOW. 

Jeff Macpherson: YEAH, WE USE IT A LITTLE BIT, AND I'M ACTUALLY GOING TO TALK
ABOUT SOME OF THE MAJOR PROBLEMS OF DOING GREEN SCREEN WITH DV. THIS IS
FROM AN EPISODE. THAT'S NIKI KLINE THERE, YOU CAN SEE. SHE PLAYS KALI ON
BATTLESTAR GALLACTICA, AND ON OUR SHOW, SHE PLAYS SPACE CADET. 
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Leo Laporte: OH I LOVE HER, JUST LOVE HER. 

Jeff Macpherson: THIS IS ALL GREEN SCREEN, VERY LOW BUDGET GREEN SCREEN, AND
WE'RE ALL SHOT AS SEPARATE ELEMENTS FLOATING IN THE OUTER SPACE. 

Leo Laporte: THAT'S COOL. 

Jeff Macpherson: UM, THERE'S JOHNNY-JOHNNY, SEEN FOR THE FIRST TIME WITHOUT HIS
FEZ. 

Leo Laporte: IT'S FLOATING-- OH LOOK. 

Jeff Macpherson: AND WE KIND OF DO IT-- WE GET AWAY WITH IT BECAUSE IT'S A
CHEESY-- 

Leo Laporte: IT'S A FUN SHOW. 

Jeff Macpherson: IT'S FUN-- 

Leo Laporte: IF YOU DO THIS ON BATTLESTAR GALLACTICA, PEOPLE WOULD LAUGH. 

Jeff Macpherson: YEAH, I THINK THEY'D BE, YEAH, THEY'D HAVE TROUBLE. THIS TIKI MUG
IN THE FOREGROUND, WHICH IS NOW RACKING OUT OF FOCUS, IS JUST A JPEG OFF OF
THE WEB. 

Leo Laporte: THAT'S FUNNY. 

Jeff Macpherson: YEAH, SHUT UP ANYWAY, YOU HAVE TO FILM THAT. THEY LIT IT NICELY.

Leo Laporte: JUST FLOATING THROUGH THE WEB. 

Jeff Macpherson: YEAH, SO THAT'S ONE OF THE FUN THINGS ABOUT DOING A WEB SHOW.
IF YOU CAN GET PERMISSION OR JUST DON'T CARE, YOU JUST GRAB IMAGES OFF THE
WEB. 

Leo Laporte: RIGHT, RIGHT. 

Jeff Macpherson: SO I WISH THAT I HAD THIS PRODUCT THAT WE'RE ABOUT TO TALK
ABOUT, DV BLAST, FROM DV GARAGE. 

Leo Laporte: THAT'S WHAT YOU USED THERE? 

Jeff Macpherson: THAT'S NOT WHAT I USED HERE. I WISH I'D HAD IT. 

Leo Laporte: THAT'S ONE OF ALEX LINDSAY'S COMPANIES, DV GARAGE. 

Jeff Macpherson: YEAH, BY COINCIDENCE, SO WHAT HE'S DONE- - WE'LL TALK BRIEFLY
ABOUT THE PROBLEM WITH DV'S COLOUR SPACE. [Pop Captions Up] 
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Leo Laporte: OKAY. 

Jeff Macpherson: AND IT'S NOT VERY INTERESTING UNTIL I MAYBE TRY AND MAKE IT
INTERESTING NOW. 

Leo Laporte: [Laughing] 

Jeff Macpherson: BUT DV VIDEO-- 

Leo Laporte: YOU CAN REALLY SELL THAT CONCEPT. THAT'S GOOD, YEAH. 

Jeff Macpherson: I KNOW, THIS IS ABOUT TO BE BAD TV, SO I'M GOING TO DO SOME FUNNY
VOICES TO TRY AND KEEP YOUR ATTENTION. 

Leo Laporte: OKAY. [Pop Captions Down] 

Jeff Macpherson: DV HAS A COMPRESSION, OH, LET'S SEE, NOW A BUNCH OF VIDEO
ENGINEERS ARE GOING TO JUMP ON US. 

Leo Laporte: YEAH. 

Jeff Macpherson: I'M A CRAFTSMAN AND YOU KNOW, AN ARTIST FIRST, AND NOT AN
ENGINEER, BUT THIS IS MY UNDERSTANDING. 

Leo Laporte: SO HE HAS NO IDEA WHAT HE'S TALKING ABOUT. 

Jeff Macpherson: NO IDEA WHAT I'M TALKING ABOUT. THE DV HAS A COLOUR SPACE, OR
COLOUR COMPRESSION EXPRESSED AS 4-1-1. 

Leo Laporte: YES. 

Jeff Macpherson: MEANING THAT 4, BEING THE LUMINANCE VALUE. SEE, NOW
EVERYONE'S JUST WAITING FOR ME TO SCREW UP. 

Leo Laporte: I'M WATCHING, NO, NO, NO. 

Jeff Macpherson: BEING THE LUMINANCE VALUE AND THE OTHER TWO ONES, THE ONE
AND THE ONE, REPRESENT COLOUR. 

Leo Laporte: THEY'RE OTHER VALUES. 

Jeff Macpherson: THEY'RE OTHER VALUES, THEY REPRESENT COLOUR. WHAT'S ACTUALLY
HAPPENING, IN ORDER TO GET A GOOD QUALITY IMAGE ONTO VIDEO TAPE,
COMPRESSION IS JUST ANOTHER WORD FOR, I GUESS, DROPPING DATA OUT. 

Leo Laporte: YEAH, YEAH. 

Jeff Macpherson: SO WE'RE GETTING RID OF COLOUR INFORMATION, DROPPING THAT OUT. 
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Leo Laporte: THAT'S THE ONE- ONE. 

Jeff Macpherson: THOSE TWO ONES. IF THEY WERE FOUR-FOUR-FOUR-- [Pop Captions Up] 

Jeff Macpherson: THAT'S RIGHT, YOU HAVE ALL THE INFORMATION ABOUT LUMINANCE
VALUE, WHICH IS CALLED CHROMA OR COLOUR-- NO WAIT A MINUTE THAT'S TOTALLY
SCREWED UP. [Pop Captions Down] LUMA, WHICH IS THE FIRST ONE AND THE OTHER TWO
EXPRESSED AS COLOUR OR CHROMA. I TOTALLY BOTCHED THAT UP. BUT THIS IS WHERE
IT COMES IN, IT BECOMES IMPORTANT. LET ME PULL UP SOME GREEN SCREEN HERE. 

Leo Laporte: SO DV IS SO HIGHLY COMPRESSED IT'S HARD TO DO A GOOD KEY. IS THAT
WHAT YOU'RE SAYING? 

Jeff Macpherson: IT'S VERY DIFFICULT, BECAUSE WHAT WE'RE TRYING TO DO IS SAY, FIND
THIS GREEN, AND MAKE THAT TRANSPARENT. 

Leo Laporte: BUT IT'S AN IMPERFECT GREEN. 

Jeff Macpherson: IT IS, BECAUSE THEY'RE SORT OF SHARING THE COLOUR INFORMATION
AROUND FOUR DIFFERENT PIXELS. 

Leo Laporte: GOT IT. 

Jeff Macpherson: SO WE START TO GET THIS JAGGED FOUR PIXEL-- 

Leo Laporte: OH, I HAD NO IDEA, SO IT REALLY IS HARD TO DO GREEN SCREENS. A GOOD
KEY WITH DV. 

Jeff Macpherson: I DIDN'T KNOW IT WAS HARD, YEAH. I HAVE SHOT DV BEFORE, BUT I
FARMED IT OUT TO COMPOSITORS. AND NOW WHEN WE'RE DOING THIS IN-HOUSE SHOW,
LIKE VIDEO PODCASTING IS, HOMEMADE TELEVISION. 

Leo Laporte: YOU HAVE TO DO IT YOURSELF. 

Jeff Macpherson: YOU'VE GOT TO DO IT YOURSELF. 

Leo Laporte: SO DV GARAGE MAKES A TOOL, BUT YOU DIDN'T HAVE THIS TOOL. 

Jeff Macpherson: NO, I DIDN'T HAVE THIS TOOL. SO WHILE THIS YOU KNOW, BOOTS UP,
AND BY THE WAY, I FIGURED IT OUT. WE TAPED ANOTHER SEGMENT AND THE WHOLE
SYSTEM JAMMED UP ON ME, AND I FIGURED OUT WHAT THE PROBLEM WAS. 

Leo Laporte: WHAT WAS THE PROBLEM? 

Jeff Macpherson: THE PROBLEM WAS, THE SYSTEM WILL JAM UP ON ME WHENEVER I DO
EXACTLY WHAT IT IS THAT I WANT TO DO. 

Leo Laporte: [Laughing] THAT IS THE PROBLEM. 
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Jeff Macpherson: UM, LET ME SEE IF WE CAN-- OH HERE WE GO. THIS IS SOME TERRIBLE
GREEN SCREENING, BY THE WAY. 

Leo Laporte: YEAH, OKAY, THERE'S A PROBLEM I CAN SEE HERE, THERE'S SHADOWS,
THERE'S WRINKLES... 

Jeff Macpherson: YEAH. 

Leo Laporte: AND THERE'S A GREEN MOTHER BOARD WHICH IS NOT A GOOD START. 

Jeff Macpherson: IS THAT A MOTHERBOARD OR AN X-BOX-- 

Leo Laporte: OH, IT'S A NINTENDO, THAT'S WHAT IT IS. 

Jeff Macpherson: SO THIS WOULD BE CONSIDERED VERY, VERY BAD GREEN SCREEN. AND
UH... 

Leo Laporte: VERY DIFFICULT TO MASK OUT BECAUSE IT'S NOT CONSISTENT. 

Jeff Macpherson: YEAH, AND IF WE CAN ZOOM IN HERE, AND I'M NOT SURE HOW CLOSE WE
CAN GET IN, BUT WE CAN START TO SEE SOME-- OOPS, STAY WITH ME... STAY WITH ME. 

Leo Laporte: OH, LOOK AROUND THERE. IT'S CALLED SPILL, RIGHT, WHERE THE GREEN
SPILLS INTO HIS-- 

Jeff Macpherson: WELL WE'RE HAVING A COUPLE OF THINGS. THE GREEN IS ACTUALLY
REFLECTING RIGHT OFF OF-- THE LIGHT IS REFLECTING OFF OF THE GREEN SCREEN,
ACTING LIKE A BIG BOUNCE. 

Leo Laporte: RIGHT. 

Jeff Macpherson: AND THEREFORE WE'RE GETTING THIS UNFORTUNATE GREEN LIGHT ON
HIM, WHICH WE'RE GOING TO HAVE REAL TROUBLE GETTING A CLEAN LINE. BUT WE
ALSO HAVE-- WE HAVE A VERY UNCERTAIN DELINEATION. 

Leo Laporte: WELL THAT'S JUST A BAD HAIRCUT, I THINK. 

Jeff Macpherson: A BAD HAIRCUT, YEAH. ... DELINEATION BETWEEN WHAT IS GREEN AND
WHAT WE'RE SAYING IS NOT GREEN. 

Leo Laporte: SO WHAT YOU'RE SAYING IS, THIS IS GOING TO BE TOUGH. 

Jeff Macpherson: THIS IS GOING TO BE VERY TOUGH. I'M GOING TO SHOW YOU-- 

Leo Laporte: WELL IS THERE A PRESCRIPTION, DOCTOR? 

Jeff Macpherson: THERE IS. 
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Leo Laporte: OKAY. 

Jeff Macpherson: IF YOU DON'T HAVE THIS PLUG IN, WHICH IS 99 BUCKS AND WELL WORTH
IT IN MY OPINION, YOU CAN USE FINAL CUT PRO'S BUILT IN STUFF. 

Leo Laporte: BUT IT'S NOT AS GOOD AS THE PLUG IN YOU SHOULD GET. [Pop Captions Up] 

Leo Laporte: IS THAT THE DV GARAGE PLUG IN? 

Jeff Macpherson: THAT'S THE DV GARAGE PLUG IN, WHICH WE'RE GOING TO JUMP TO
REALLY QUICKLY HERE. BUT LET ME JUST SHOW YOU, SEE IF WE CAN SEE SOME OF
THESE ARTEFACTS. 

Leo Laporte: BUT THIS IS DONE PRETTY WELL, I HAVE TO SAY. I MEAN-- 

Jeff Macpherson: IF WE LOOK CLOSELY THOUGH, WE'RE GOING TO SEE, LOOKING
AROUND-- 

Leo Laporte: AROUND HIS HAIR AND AROUND HIS PANTS THERE, YOU CAN SEE A HALO, A
GREENISH HALO. [Pop Captions Down] 

Jeff Macpherson: AND WE'VE SORT OF GOT SOME THINGS DISAPPEARING. HIS EDGE-- WE
JUST HAD SOMETHING HAPPENED THERE. 

Leo Laporte: YEAH, YEAH, HER-- 

Jeff Macpherson: THE EDGES ARE ROUGH, IT DOESN'T LOOK PHOTOREALISTIC. THE OTHER
PROBLEM IS, THIS FOOTAGE WAS HANDHELD, AND WE DON'T WANT TO DO THAT,
BECAUSE YOU NOTICE THE FOREGROUND, THESE GUYS ARE LITERALLY FLOATING
FLOATING IN FRONT OF... 

Leo Laporte: THAT'S THE BACKGROUND WE WANT TO USE. 

Jeff Macpherson: THAT'S THE BACKGROUND WE WANT TO USE. SO HERE AGAIN, WE'RE
USING -- KATE IS NOT SHOWING UP IN GREEN, THANK YOU. 

Leo Laporte: SHE'S NOW WEARING ORANGE. 

Jeff Macpherson: SO WE'RE ABLE TO YOU KNOW, I'D SAY PULL A BETTER KEY, BUT IF YOU
LOOK AROUND HER HAIR HERE, THERE'S STILL SOME WEIRD ARTEFACTING CAUSED BY,
IT JUST DOESN'T KNOW WHAT TO DO. NOW WE GO TO ALEX LINDSAY'S-- 

Leo Laporte: MAGIC PLUG IN. 

Jeff Macpherson: DV BLAST -- MUCH BETTER. EVEN THOUGH THE FOOTAGE WAS SHOT
QUITE POORLY, AND WE CAN STILL SEE YOU KNOW, SOME CERTAIN ISSUES HAVING TO
DO WITH HOW IT WAS FILMED -- I'LL SHOW YOU THE BEFORE AND AFTER. 

Leo Laporte: SO GE A GOOD PLUG IN, IS WHAT YOU'RE BASICALLY SAYING. 
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Jeff Macpherson: AND BASICALLY THE TRICK, THE REAL FUN OF THE TRICK IS, BECAUSE
THE FIRST LETTER OF -- THE FIRST LETTER -- THE FIRST NUMBER FOUR IS, IT HAS-- IT'S
NOT COMPRESSING OR LOSING ANY LUMINANCE INFORMATION. 

Leo Laporte: RIGHT. 

Jeff Macpherson: WHAT HIS FANTASTIC PLUG IN DOES IS, IT ACTUALLY LOOKS AT THE
LIMINANCE. 

Leo Laporte: IT'S NOT LOOKING AT THE CHROMA. 

Jeff Macpherson: WELL I THINK WHAT IT DOES IS, IT LOOKS AT THE CHROMA AND THEN IT
LOOKS AT THE LUMINANCE AS WELL IF THAT MAKES SENSE. 

Leo Laporte: AND IT HAS MORE INFORMATION IN THE LUMINANCE CHANEL, SO IT'S ABLE
TO DO A BETTER JOB. 

Jeff Macpherson: EXACTLY. 

Leo Laporte: HE'S BRILLIANT. 

Jeff Macpherson: SO I THINK I DID A REASONABLE JOB OF TOTALLY BUTCHERING HIS
PRODUCT, BUT UH... 

Leo Laporte: I HAVE NO IDEA WHAT WE JUST TALKED ABOUT. 

Jeff Macpherson: YOU KNOW WHAT? I DON'T WITHER. 

Leo Laporte: BUT WE'VE EXPLAINED IT ALL ON THE WEBSITE, AND I THINK YOU CAN SEE--
NOW DOES THIS PLUG IN REQUIRE FINAL CUT, OR CAN IT WORK WITH-- ARE THERE
OTHER VIDEO PROGRAMS IT COULD WOULD WITH? 

Jeff Macpherson: YOU KNOW, WE'D HAVE TO CHECK THE SITE ON THAT, BUT I'M PRETTY
SURE IT WORKS IN AFTEREFFECTS AS WELL. 

Leo Laporte: IT'S A STANDARDISED PLUG IN, OKAY, GREAT, GREAT. [Pop Captions Up] 

Leo Laporte: TIKI BAR TV IS WHERE YOU CAN SEE THE AMAZING WORK OF JEFF
MacPHEROSN, IT'S MY FAVOURITE VIDEO PODCAST, tikibartv.com. AND YOU CAN FIND OUT
MORE ABOUT THESE EXCITING TECHNIQUES... 

Jeff Macpherson: THAT'S AMONG THE WORST GREEN SCREEN -- LET ME SEE THAT. 

Leo Laporte: CRAWLING AROUND IN THE GREEN SCREEN. IF YOU GO TO OUR WEBSITE -- I
THINK YOU'VE GOT A TIKI BAR EPISODE THERE -- IF YOU GO TO OUR WEBSITE
labwithleo.com. YOU GUYS HAD FUN THAT SHOOT. [Pop Captions Up] 

Jeff Macpherson: THERE WILL BE TIPS ON THE SITE ON HOW TO DO BETTER GREEN
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SCREEN, BASICALLY. 

Leo Laporte: RULE ONE, I WOULD SAY, DON'T ROLL AROUND IN THE GREEN SCREEN. ALL
RIGHT WE'LL BE BACK IN JUST A LITTLE BIT. JEFF, THANK YOU SO MUCH. 

Jeff Macpherson: YOU'RE WELCOME. 

Leo Laporte: MORE OF YOUR CALLS COMING UP AS W\THE LAB WITH LEO CONTINUES. [Pop
Captions Down] [Playing Theme Music] [Commercial] [Playing Theme Music] 

Leo Laporte: I HAVE TO SAY, I'M HAVING A LOT OF FUN LEARNING HOW THIS STUFF
WORKS. IT'S ONE OF THE BEST THINGS ABOUT DOING THIS JOB IS GETTING TO MEET ALL
THESE INTERESTING PEOPLE WHO ARE DOING KIND OF WACKY THINGS WITH
TECHNOLOGY AND THEN THEY COME AND SHOW US HOW TO DO IT, WHICH IS, I THINK
VERY, VERY NEAT. LET'S GET ANOTHER CALLER. KATE ABRAHAM, YOU HAVE ANOTHER
CALLER? 

Kate Abraham: I DO. I HAVE RALPH FROM STRATFORD IN ONTARIO. 

Leo Laporte: HELLO, RALPH. 

Ralph: HI, LEO. 

Leo Laporte: HOW ARE YOU TODAY? 

Ralph: I'M GOOD. 

Leo Laporte: WHAT CAN I DO FOR YOU? [Pop Captions Up] 

Ralph: I'M HAVING A BIT OF TROUBLE WHEN I GO ONTO THE INTERNET. I TRY TO GO ONTO
DIFFERENT SITES, LIKE I GO ONTO THE LAB SITE, I'LL GET A MESSAGE SOMETIMES,
SAYING THE WEBSITE IS NOT RESPONDING AND IT JUST RECENTLY HAPPENED ABOUT A
MONTH AGO. [Pop Captions Down] 

Leo Laporte: AH-- YEAH, I MEAN THERE COULD BE A NUMBER OF REASONS. IT COULD BE
ACTUALLY THAT THE WEBSITE IS NOT RESPONDING. THAT COULD BE OUR FAULT IN
OTHER WORDS. 

Ralph: NO, IT'S NOT JUST YOURS, IT'S ANY SITE. 

Leo Laporte: SO OTHER SITES WILL GIVE YOU THE SAME MESSAGE. 

Ralph: YEAH. 

Leo Laporte: IT COULD BE THAT YOUR INTERNET ACCESS HAS DROPPED OUT. IT COULD BE
THAT YOUR ROUTER, OR-- ARE YOU USING WIRELESS NETWORKING? 

Ralph: WELL THE COMPUTER IS ACTUALLY DOING IT ON MY DESKTOP COMPUTER. IT'S
NOT DOING IT ON MY LAPTOP COMPUTER. 
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Leo Laporte: AND THE DESKTOP IS CONNECTED VIA WIRE. 

Ralph: YEAH. 

Leo Laporte: BUT YOU DO HAVE A ROUTER AT THE OTHER END OF THE WIRE THAT GOES
INTO YOUR CABLE MODEM OR DSL MODEM? 

Ralph: YEP. 

Leo Laporte: OKAY, SO SOMETIMES THE ROUTER-- I HAVE TO SAY THIS HAS HAPPENED
MORE AND MORE, AS ROUTERS HAVE BECOME MORE WIDESPREAD AND ROUTER
MANUFACTURERS HAVE STARTED CRANKING THESE OUT IN GREATER NUMBERS, I'VE
NOTICED THAT THERE HAVE BEEN PROBLEMS WITH SOME ROUTERS -- LYNKSYS IS ONE,
NETGEAR IS ANOTHER, WHERE THEY JUST DROP THE INTERNET ACCESS ALL OF A
SUDDEN, AND PEOPLE FIND THAT THEY UNPLUG AND REPLUG THE ROUTER AND
EVERYTHING WORKS FINE. THAT COULD BE ONE OF THE PROBLEMS. IT'S HARD FOR ME
TO TELL YOU EXACTLY WHAT'S WRONG, BECAUSE IT COULD BE SO MANY DIFFERENT
THINGS. IT COULD BE YOUR INTERNET SERVICE PROVIDER. THEY COULD ACTUALLY
HAVE DROPPED OUT. WHAT THE BROWSER WILL DO, IT WILL GIVE YOU A CERTAIN
AMOUNT OF TIME, 30 SECONDS OR WHATEVER. IT WILL WAIT, IT WILL WAIT, IT WILL
WAIT, AFTER IT MAKES A REQUEST FOR THE CONTENT. IF IT DOESN'T GET IT BACK, IT
WILL TIME OUT, IT WILL GIVE YOU THAT ERROR MESSAGE. SO IT'S KIND OF HARD FOR ME
TO FIGURE OUT EXACTLY. I'LL SHOW YOU ONE THING THAT CAN EASILY BE FIXED, THAT
CAN HAPPEN IS IF YOU HAVE A BAD, OR SLOW DNS SERVER. THE WAY THE INTERNET
WORKS IS, I'LL TYPE IN labwithleo.com, BUT THE BROWSER DOESN'T KNOW WHAT
labwithleo.com MEANS. IT NEEDS A NUMBER, LIKE A PHONE NUMBER. IT NEEDS THE HOST
NUMBER BEFORE IT CAN PULL UP THE SITE. SO WHAT IT DOES IS, THE BROWSER
ACTUALLY QUERIES YOUR COMPUTER AND SAYS TO YOUR COMPUTER, DO YOU KNOW
WHERE LAB WITH LEO IS? IT LOOKS IN SOMETHING CALLED THE DNS CACHE. THIS IS A
CACHE OF SITES THAT YOU VISITED BEFORE, AND YOUR COMPUTER MAY WELL SAY,
YES, I KNOW THAT NUMBER, 64.73.12.01 OR WHATEVER IT IS. I DON'T KNOW WHAT IT IS,
AND THE BROWSER SAYS, FINE, I'M GOING TO GO THERE. IF IT GETS NO AFFIRMATIVE
ANSWER FROM THE CACHE, IT WILL THEN MAYBE ASK YOUR ROUTER, SOMETIMES IT
DOESN'T, AND GOES STRAIGHT THROUGH TO YOUR INTERNET SERVICE PROVIDER'S DNS
SERVER, DOMAIN NAME SERVER AND ASKS IT. NOW IF YOUR INTERNET SERVICE
PROVIDER'S DOMAIN NAME SERVER IS SLOW, WHICH SOMETIMES THEY ARE, IT MAY
TAKE A WHILE. IN FACT IT MAY TAKE SO LONG THAT YOUR BROWSER GIVES UP. SO I'M
NOT SAYING THIS IS DEFINITELY IT, BUT IT IS ONE THING YOU CAN DO SOMETHING
ABOUT VERY EASILY, AND THAT IS CHANGE THE SETTINGS FOR YOUR DOMAIN NAME
SERVER. I USE A SERVICE CALLED opendns.com. IT'S ABSOLUTELY FREE. THEY HAVE THEIR
OWN DOMAIN NAME SERVERS, AND FRANKLY THEY'RE A LITTLE FASTER THAN MANY
INTERNET SERVICE PROVIDERS ARE. IT'S VERY SIMPLE, THESE ARE THE NUMBERS. THEY
HAVE STEP BY STEP INSTRUCTIONS ON THE SITE, BUT BASICALLY YOU'LL GO INTO YOUR
NETWORKING SETTINGS AND MODIFY THE DOMAIN NAME SERVERS. HERE I AM ON A
MAC. I'LL JUST SHOW YOU A ROUGH EXAMPLE. I GO TO THE NETWORK SYSTEM
PREFERENCE PANE. I GO TO THE NETWORK-- HELLO. I GO TO THE NETWORK -- IT'S NOT
EVEN RESPONDING FOR ME HERE. THE NETWORK SYSTEM PREFERENCE MENU. WELL I'LL
GO THERE AND I'LL CHANGE THE IP ADDRESS. I'LL SHOW YOU ON WINDOWS. ARE YOU A
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WINDOWS USER OR A MAC USER? 

Ralph: VISTA. 

Leo Laporte: SAY AGAIN? 

Ralph: VISTA. 

Leo Laporte: ALL RIGHT, WELL I'LL SHOW YOU HOW TO DO IT ON VISTA. YOU GO TO THE
NETWORK CONNECTIONS, AND YOU KNOW YOU HAVE SETTINGS FOR YOUR VARIOUS
NETWORK CONNECTIONS. YOU CAN RIGHT CLICK ON IT AND OPEN IT. OOPS THAT'S NOT
WHAT I WANTED TO DO. HERE IT IS. YOU RIGHT CLICK AH... DOUBLE CLICK IT -- IT'S
CHANGED IN VISTA. AND I'M GOING TO OPEN IT UP, AND... I'M GOING TO. [Humming]
ACTUALLY, THESE AREN'T MY CONNECTIONS. THESE ARE ACTUALLY NOT WHAT I WANT,
I APOLOGISE. I'M GOING TO GO TO MY CONNECTIONS CONTROL PANEL, AND I'M GOING
TO-- OH, I'M NOT CONNECTED. OH NEVER MIND. [Laughing] I DON'T KNOW, I WON'T BE
ABLE TO SHOW YOU THESE CONNECTIONS. LET'S SEE. OPENING THE NETWORK AND
SHARING CENTRE, SEE IF I CAN SEE THIS CONNECTION. IN ANY EVENT, YOU'LL CHANGE
THE DNS SETTINGS. YOU CAN ALSO CHANGE IT ON YOUR ROUTER IF YOU GO DIRECTLY
TO YOUR ROUTER... AND CHANGE IT THERE, AND PUT THESE DNS SETTINGS IN.
SOMETIMES THAT WILL HELP. ANOTHER THING YOU CAN DO, AND TRY THIS, IS
RESETTING THE ROUTER, SEE IF THAT HELPS. YOU CAN ALSO RESET THE ROUTER RESET
IS OFTEN JUST FLUSHING OR RESETTING YOUR OWN IP ADDRESS WITHIN THE COMPUTER.
YOU CAN DO THAT BY HAND, TOO, FROM A COMMAND LINE, WITH A, IP RELEASE AND IP
RENEW COMMANDS, USING IP CONFIG. SO I'LL DO IPCONFIG/N, OH, I'M RUNNING OUT OF
TIME. YOU TYPE IPCONFIG, THIS IS IN A COMMAND LINE /RENEW. SEE IF THAT HELPS.
WHAT THAT DOES IS IT GETS A NEW IP ADDRESS FROM THE ROUTER. RESETTING THE
ROUTER MIGHT ALSO WORK. AND IF ALL OF THAT FAILS THEN I PROBABLY THINK IT
WOULD BE WORTH CALLING YOUR INTERNET SERVICE PROVIDER AND SAYING, AM I
GETTING OFF? SOMETIMES WITH SOME ROUTERS, THEY'LL ACTUALLY DISCONNECT YOU
AFTER PERIODS OF INACTIVITY. SO IF IT HAPPENS AFTER A PERIOD OF INACTIVITY, YOU
MIGHT WANT TO GO INTO YOUR ROUTER AND CHANGE THE SETTINGS SO IT STAYS ALIVE
LONGER. IT'S S KEEP ALIVE SETTING IS THE NAME OF IT, RIGHT? 

Sean Carruthers: YEAH, OR A TIME OUT SETTING. 

Leo Laporte: TIME OUT SETTING, YEAH. 

Leo Laporte: SO THERE'S A NUMBER OF THINGS YOU CAN DO. I CAN'T TELL YOU WHICH
ONE IT IS, BUT THERE'S A FEW. I ACTUALLY LIKE USING OPEN DNS FOR MY DNS SERVER.
IT DOES A VERY GOOD JOB. ALL RIGHT, COMING UP IN JUST A LITTLE BIT, WE ARE GOING
TO TALK ABOUT SOMETHING VERY EXCITING. [Pop Captions Up] 

Leo Laporte: AKASH SABLOK HAS SUMMER AND SOUND GADGETS, EVEN FOR THOSE OF
YOU WHO ARE CELEBRATING WINTER, WHEN W\THE LAB CONTINUES. YOU STAY HERE,
IN JUST A SECOND WE'RE GOING TO DO THAT. BUT RIGHT NOW, THOUGH, IT'S TIE FOR
OUR QUIZ QUESTION OF THE DAY -- HERE IT IS! [Pop Captions Down] [Break For Boards] 

Leo Laporte: I DON'T KNOW, THINK ABOUT IT. WE WILL TALK ABOUT IT WHEN W\THE LAB
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CONTINUES. [Playing Theme Music] [Commercial] [Playing Theme Music] 

Leo Laporte: WELCOME BACK TO W\THE LAB. BEFORE THE BREAK, WE ASKED YOU... [Break
For Boards] 

Leo Laporte: IT WAS OF COURSE, ELIZA, WHICH I THINK STANDS FOR SOMETHING. MAYBE
NOT. BUT NOW WE'VE GOT ALICE. ALICE IS ACTUALLY A SUCCESSOR TO ELIZA, WHICH IS
VERY SMART. I JUST HAD A CONVERSATION WITH ALICE. THERE'S A LITTLE BIT OF IT. [Pop
Captions Up] 

Leo Laporte: SHE'S AT pandorabots.com, AND IS-- YOU KNOW, YOU CAN TELL IT'S A
COMPUTER, BUT BOY, THEY'VE GOTTEN A LOT BETTER. AKASH SABLOK IS A GADGET
FREAK. [Pop Captions Down] 

Leo Laporte: HE LOVES THESE GADGETS, HE BRINGS US GREAT STUFF. HE'S FROM THE
WEBSITE... 

Akash Sablok: andnowyouknow.ca. 

Leo Laporte: WHICH I NEVER KNOW. andnowyouknow.ca -- AND YOU'VE GOT SOME FUN IN
THE SUN STUFF FOR US THIS SUMMER. WELL THIS-- THE SUMMER IS ALL ABOUT SOUND
AND MUSIC, AND OF COURSE, IF YOU'RE DOWN UNDER, YOU CAN STILL ENJOY THE
MUSIC, RIGHT? 

Leo Laporte: YOU STILL LOVE MUSIC EVEN IF IT'S WINTER. 

Akash Sablok: OF COURSE, OF COURSE. THIS IS THE SPORTSTER 4 SATELLITE RADIO FROM
SERIUS. 

Leo Laporte: OH NEAT. 

Akash Sablok: NOW THIS IS THE ACTUAL UNIT HERE. I'M JUST GOING TO PULL THIS OUT.
THIS IS THE ACTUAL UNIT THAT COMES OUT. THIS IS THE LATEST VERSION. 

Leo Laporte: SATELLITE RADIO, ALL RIGHT. [Pop Captions Up] 

Akash Sablok: SATELLITE, THE 4 IS THEIR LATEST VERSION, SO IT HAD A BIG DIAL, BIG
SCREEN, AND THAT'S WHAT MADE IT POPULAR BEFORE, BUT NOW WHAT YOU CAN DO IS
YOU CAN ADD THIS BOOM BOX TO IT. 

Leo Laporte: THAT'S NEAT. 

Akash Sablok: REALLY COOL. [Pop Captions Down] 

Leo Laporte: DELPHI MAKES SOMETHING SIMILAR FOR XM. 

Akash Sablok: FOR XM, YEAH. 

Leo Laporte: IT'S VERY COOL. 
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Akash Sablok: YEAH, EXACTLY AND IT WORKS VERY WELL, SO-- 

Leo Laporte: YOU TAKE IT WITH YOU OUT ON THE BEACH? 

Akash Sablok: OH YEAH, BATTERY POWERED AND YOU'RE NOT LIMITED, YOU KNOW,
YOU'RE NOT LIMITED. YOU CAN USE IT IN THE HOUSE, AND AGAIN YOU CAN TAKE THAT
UNIT OUT AND STILL USE IT IN YOUR CAR. 

Leo Laporte: WHAT'S THIS, INSTANT VIDEO TO GO? 

Akash Sablok: YOU KNOW IF YOU'VE GOT A LOT-- 

Leo Laporte: WAIT A MINUTE, IN HERE THERE'S VIDEO IN HERE? WHAT IS THIS? 

Akash Sablok: THAT'S THE WHOLE UNIT. JUST PULL IT OUT, IT'S A USB-- 

Leo Laporte: GO AHEAD, SHOW ME. 

Akash Sablok: OKAY, SO IT'S A USB 2.0. 

Leo Laporte: YEAH. [Pop Captions Up] 

Akash Sablok: AND WHAT THIS DEVICE DOES IS, YOU KNOW, YOU DOWNLOAD VIDEOS --
ANY VIDEOS THAT YOU HAVE ON YOUR COMPUTER YOU CAN ENCODE IT TO TAKE ONTO
YOUR iPOD OR YOUR PSP. 

Leo Laporte: AND THIS HAS THE SOFTWARE IN IT THAT WILL DO IT. 

Akash Sablok: IT'S ALL BUILT IN. 

Leo Laporte: OH THAT'S VERY COOL. [Pop Captions Down] 

Akash Sablok: YEAH, IT'S VERY COOL. 

Leo Laporte: AND YOU STORE THE VIDEO OH IT? 

Akash Sablok: WELL IT'S STORED ONTO YOUR PSP OR YOUR HARD DRIVE, BUT THIS IS THE
DEVICE THAT DOES THE ACTUAL CONVERSION. 

Leo Laporte: OH THAT'S VERY COOL. 

Akash Sablok: BUT THE COOL THING ABOUT THIS ONE IS, AND THIS IS THE THING THAT I
HATE, IT TAKES SO LONG TO CONVERT -- THIS WILL DO IT FIVE TIMES FASTER THAN
NORMAL. 

Leo Laporte: SO THERE'S A BUILT IN DSP CHIP IN HERE, THAT DOES ALL THE WORK. 

Akash Sablok: EXACTLY. 
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Leo Laporte: IT'S LIKE A LITTLE COMPUTER IN A USB KEY. I LOVE THAT. 

Akash Sablok: ALL BUILT IN. 

Leo Laporte: SONY PHONE? WHAT IS THAT? 

Akash Sablok: NO, IT'S A SONY WALKMAN. I CALL IT THE WALKMAN, IF  YOU WANT-- 

Leo Laporte: BOY THEY'VE GOTTEN SMALL, HAVEN'T THEY? [Pop Captions Up] 

Akash Sablok: NOW THAT'S THE NW808, NOW THIS DEVICE -- THIS IS 808 BECAUSE IT'S 8
GIGS, IT WILL HOLD ABOUT 32 HOURS WORTH OF VIDEO. 

Leo Laporte: HOW DOES IT LOOK? DOES IT LOOK GOOD? 

Akash Sablok: YEAH, ACTUALLY, IT'S NOT BAD. IT'S GOT A 2 INCH SCREEN. 

Leo Laporte: YOU'VE GOT SPIDER MAN ON HERE. 

Akash Sablok: YEAH, I'VE GOT SPIDERMAN THE DEMO ON THERE. 

Leo Laporte: THAT IS PRETTY GOOD. 

Akash Sablok: YEAH, AND IT'S ABOUT 8 HOURS OF BATTERY LIFE ON THAT LITTLE THING
THERE. 

Leo Laporte: WOW, SO THAT'S A LITTLE SMALLER THAN AN iPOD VIDEO, BUT IT'S A LOT
LIGHTER AND EASIER TO CARRY AROUND. 

Akash Sablok: YEAH, DEFINITELY AND THE EARBUDS WORK REALLY WELL, THEY FIT
RIGHT FIRMLY INTO THE EAR. [Pop Captions Down] 

Leo Laporte: THIS IS A BOOM BOX? WHAT IS THIS? 

Akash Sablok: NO, THIS IS, AGAIN, IF YOU HAVE ANY MUSIC SOURCE, IT COULD BE YOUR
iPOD, YOUR PSP, YOUR SONY RIGHT HERE. [Pop Captions Up] 

Akash Sablok: YOU JUST PLUG IT INTO THIS. THIS IS THE SHARPER IMAGE WIRELESS
SYSTEM THAT'S CALLED A ZIP CONNECT. [Pop Captions Down] 

Leo Laporte: YEAH. 

Akash Sablok: SO THIS IS THE MAIN MODULE RIGHT HERE. 

Leo Laporte: OKAY. 

Akash Sablok: YOU PLUG YOUR iPOD INTO THERE. [Pop Captions Up] 
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Leo Laporte: SO-- 

Akash Sablok: YEAH, 18 INCH POWER CORD, PLUGS INTO ANY SOURCE THAT HAS A
REGULAR 3 MILLIMETRE JACK. 

Leo Laporte: AND THIS BECOMES A BROADCASTER. 

Akash Sablok: EXACTLY. 

Leo Laporte: IT'S LIKE A LITTLE RADIO TRANSMITTER. 

Akash Sablok: YEP, UP TO ABOUT 150 FEET, 100 METERS. 

Leo Laporte: SO YOU'LL CARRY THESE OUT IN THE GARDEN AND THEN YOU'RE SET. [Pop
Captions Down] 

Akash Sablok: NOW THEY'RE WEATHER PROOF, BUT NOT WATERPROOF. 

Leo Laporte: YEAH, I WOULDN'T LEAVE IT IN A THUNDERSTORM. 

Akash Sablok: DON'T DUMP THOSE IN THE POOL, I'LL TELL YOU THAT. 

Leo Laporte: NOW SPEAKING OF POOLS, I THINK I SEE KATE. SHE'S LOST HER SHIRT
AGAIN-- WHAT IS THIS? THAT IS FUNNY. IS THAT A CAMERA? 

Akash Sablok: THAT IS A 3.2 MEGAPIXEL CAMERA. 

Leo Laporte: IT'S BINOCULARS WITH A CAMERA IN IT. 

Akash Sablok: WELL YOU KNOW, YOU'RE OUT BIRD WATCHING, AND-- [Pop Captions Up] 

Leo Laporte: IT'S ACTUALLY GREAT FOR BIRD WATCHING. 

Akash Sablok: YEAH. 

Leo Laporte: BECAUSE YOU CAN PROVE THAT YOU SAW THAT YOU KNOW, YELLOW
BELLIED SAPSUCKER AND YOU'D HAVE A PICTURE OF IT. 

Akash Sablok: NOW I HAVEN'T TRIED IT FOR BIRD WATCHING, BUT I DID USE IT FOR
HOCKEY. 

Leo Laporte: OH, AND IT'S FAST ENOUGH TO GET GOOD PICTURES? [Pop Captions Down] 

Akash Sablok: YEAH, IT'S PRETTY GOOD. 

Leo Laporte: IT'S FROM BUSHNELL, HOW MUCH IS THAT? 

Akash Sablok: THAT ONE'S ABOUT 200, BUT IT'S GOT 16 MEGABYTES ONBOARD, BUT YOU
CAN PUT AN SD CARD IN, TOO. 
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Leo Laporte: VERY COOL. STICK A FORK IN IT, WE'RE ALMOST DONE. WHAT IS THIS? 

Akash Sablok: [Laughing] WELL IT IS SUMMER, RIGHT, AND IT'S THE SEASON OF
BARBECUES, RIGHT? [Pop Captions Up] 

Akash Sablok: YOU KNOW YOU'VE GOT SOME GUESTS OVER, YOU'RE COOKING. YOU DON'T
WANT TO SERVE UNDERCOOKED MEAT. 

Leo Laporte: YOU DO NOT. 

Akash Sablok: SO THIS DEVICE FROM SHARPER IMAGE, IT'S A WATERPROOF, OR
WEATHERPROOF, I SHOULD SAY, THERMOMETER. YOU STICK IT IN, IN 3 SECONDS IT WILL
TELL YOU IF THE MEAT IS DONE OR NOT. 

Leo Laporte: SO THIS FORK TINE IS COPPER, SO IT'S AN INSTANT READ THERMOMETER AS
WELL. 

Akash Sablok: EXACTLY. 

Leo Laporte: AND IT GOES RIGHT ON THERE. IN FACT I CAN TELL YOU RIGHT NOW, IT'S 81
DEGREES HERE IN THE STUDIO, FAHRENHEIT. 

Akash Sablok: YEAH, YEAH, NOT A BAD DEVICE FOR 35 BUCKS. [Pop Captions Down] 

Leo Laporte: 27.3. ONE MORE DEVICE. 

Akash Sablok: I'VE GOT ONE MORE THING. 

Leo Laporte: YOU TOLD ME YOU WERE GOING TO COME IN HERE AND WHACK MY WEEDS. 

Akash Sablok: WELL THIS IS THE WORKS GT. NOW THIS IS A-- I'M NOT GOING TO TURN IT
ON. DON'T WORRY, NO HAIRCUTS TODAY. THIS IS A CORDLESS TRIMMER. 

Leo Laporte: OH THAT'S GREAT, SO IT'S NOT AS NOISY AS THE GAS ONE. 

Akash Sablok: IT'S NOT AS NOISY. 

Leo Laporte: IS IT PRETTY POWERFUL? DOES IT DO A PRETTY GOOD JOB? 

Akash Sablok: ACTUALLY, IT'S PRETTY GOOD. [Pop Captions Up] 

Akash Sablok: YOU KNOW, YOU'RE NOT GOING TO BE CUTTING THROUGH FENCES OR
ANYTHING LIKE THAT, RIGHT? 

Leo Laporte: WELL ACTUALLY, YOU DON'T WANT-- 

Akash Sablok: OR EVEN A THICK PIECE OF WOOD. BUT IT WILL DO, YOU KNOW, A DECENT
SIZED LAWN. 
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Leo Laporte: THAT'S COOL, TRIM IT. 

Akash Sablok: YOU KNOW, ABOUT HALF AN ACRE. AND IT RUNS FOR ABOUT AN HOUR, 50
MINUTES TO AN HOUR. 

Leo Laporte: HOW MUCH IS THAT? 

Akash Sablok: THIS IS ABOUT 100 U.S. 

Leo Laporte: AND IT'S FROM WERX. 

Akash Sablok: WERX GT. 

Leo Laporte: I WAS READING IT UPSIDE DOWN. 

Akash Sablok: [Laughing] THERE YOU GO, AND IT CHARGES PRETTY FAST. IT CHARGES IN
ONE HOUR. [Pop Captions Down] 

Leo Laporte: THAT'S REALLY NEAT, THAT'S A GREAT WAY TO DO IT, AND YOU DON'T GET
ALL THE GAS FUMES AND ALL THE NOISE. 

Akash Sablok: YOU KNOW, AND A LOT OF PEOPLE CAN USE IT. 

Leo Laporte: AKASH SABLOK IS FROM... 

Akash Sablok: andnowyouknow.ca [Pop Captions Up] 

Leo Laporte: I WAS ABOUT TO SAY THAT. THANK YOU SO MUCH, GREAT TO SEE YOU.
THANKS FOR COMING BY. 

Akash Sablok: THANK YOU. 

Leo Laporte: A FINAL WORD RIGHT AFTER THIS. YOU STAY RIGHT HERE. [Pop Captions Down]
[Playing Theme Music] [Commercial] [Playing Theme Music] 

Leo Laporte: I AM NEVER LETTING YOU GUYS DO ANY GREEN SCREEN SHOOTING AGAIN. 

Kate Abraham: THAT WAS FUN. 

Leo Laporte: YOU GUYS WERE SILLY, YOU GOT ROLLED UP IN THE GREEN AND
EVERYTHING, HOW FUN. 

Kate Abraham: THAT WAS GOOD TIMES. 

Leo Laporte: NOW DID YOU KNOW THAT THAT SHIRT WOULD DISAPPEAR? 

Kate Abraham: YES, THAT'S WHY I WORE IT. 
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Leo Laporte: THAT'S WHY YOU WORE IT. [Pop Captions Up] 

Leo Laporte: IT'S NOT EXACTLY THE SAME SHADE, BUT IT'S CLOSE ENOUGH THAT IT
WOULD KEY OUT. 

Kate Abraham: AND A LITTLE GREEN SCREEN 101, I KNEW, BAD MOVE TO WEAR GREEN. 

Leo Laporte: IF YOU'RE EVER A WEATHER PERSON, DO NOT WEAR THAT SHIRT, OKAY?
WELL, I MEAN, YOU MIGHT, BUT YOU'D BE GOOD FOR RATINGS, BUT YOU PROBABLY
WOULDN'T WANT TO. [Pop Captions Down] 

Leo Laporte: ACTUALLY, IT ISN'T BECAUSE THE WHOLE, ENTIRELY DISAPPEAR, YOU'D
COMPLETELY DISAPPEAR. [Pop Captions Up] 

Leo Laporte: WE ARE SO GLAD-- DON'T YOU DISAPPEAR. WE ARE SO GLAD YOU CAME TO
WATCH THE SHOW. I HOPE YOU ENJOYED YOURSELF, AND MOST OF ALL I HOPE YOU'LL
COME BACK AND JOIN US AGAIN. MAKE SURE YOU TELL YOUR FRIENDS, W\THE LAB
WITH LEO AND IF YOU WANT TO BE ON THE SHOW, MAKE SURE YOU GO TO THE WEBSITE,
labwithleo.com AND FILL OUT THAT FORM, SO KATE WILL CALL YOU AND I'LL GET YOU ON
AND WE'LL ANSWER YOUR QUESTION. [Pop Captions Down] 

Leo Laporte: THANKS FOR JOINING US, WE'LL SEE YOU NEXT TIME ON W\THE LAB.
BYE-BYE. [Pop Captions Up] CLOSED CAPTIONING PERFORMED BY: BROADCAST
CAPTIONING & CONSULTING SERVICES INC. www.closedcaptioning.com [Pop Captions Down]


