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  www.labwithleo.com

Transcript : Episode 11

[ Pop captions down ] 

Andy Walker:  HELLO, AND WELCOME TO ANOTHER EDITION OFLAB RATS. MY NAME IS
ANDY WALKER. 

Sean Carruthers: AND I'M SEAN CARRUTHERS. 

Andy:  AND TODAY ON THE -- 

Leo Laporte: UH, GUYS - GUYS - GUYS, NICE TRY, BUT THIS ISTHE LAB,NOT LAB RATS. DO
YOU MIND? 

Andy:  SORRY. 

Leo: ALWAYS WITH THE PLUGS! [ Theme music playing ] [ Pop captions up ] [ Music ] 

Leo Laporte: [sighs] I SWEAR, ALWAYS WITH THE PLUGS, THOSE GUYS. ALWAYS WITH THE
PLUGS. THAT'S, OF COURSE, ANDY WALKER AND SEAN CARRUTHERS. THEY ARELAB
RATSON THEIR PODCAST. 

Kate: THELAB RATS BOYS. 

Leo: YEAH. IN A WAY I THINK WE KIND OF STOLE THE NAME FROM THEM, SO I THINK IT'S
-- IT'S ONLY FAIR. 

Kate Abraham: WE'RE ALLOWING IT; WE'RE ALLOWING IT. 

Leo: KATE ABRAHAM, LADIES AND GENTLEMEN. DO WE HAVE A GOOD SHOW TODAY? 

Kate: WE HAVE A FANTASTIC SHOW TODAY. 

Leo: YOU BETTER SAY THAT. [ Pop captions down ] 

Kate: AS YOU SEE, WE HAVE THELAB RATSBOYS IN, WHICH -- 

Leo: THEY'RE HERE. 

Kate: -- WHICH IS GOING TO BE INTERESTING. 

Leo: YEAH, ANDY WALKER IS GONNA -- I THINK -- ARE YOU DOING SOME COOKING,
ANDY? ANYTHING? LET'S SEE WHAT HE'S GOT. 
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Andy:  I'M GOING TO SHOW YOU UAC TWEAKS IN VISTA. 

Leo: OH, I DON'T THINK THERE'S ANY POPCORN INVOLVED WITH THAT, BUT WE'LL MAYBE
-- WE'LL FIND A WAY. AND ALSO SEAN CARRUTHERS IS GOING TO SHOW US SOME MORE
WITH GarageBand -- 

Kate: YEAH. 

Leo: -- WHICH IS A LOT OF FUN. EPISODE 11, IT SAYS HERE. SEE, I -- 

Kate: IT'S THERE. 

Leo: IF IT DIDN'T SAY IT, I WOULDN'T KNOW IT. ALSO COMING UP, SOME GREAT CALLS. I
KNOW YOU'VE BEEN WORKING VERY HARD, KATE, TO GET US SOME INTERESTING
QUESTIONS. YOU GOT SOME? 

Kate: I HAVE, YEAH, BUT I WANT MORE FEMALE CALLERS. THAT'S WHAT I WANT. 

Leo: WELL, YOU KNOW, IT'S A -- IT'S A GEEK -- 

Andy:  ME TOO! 

Leo: ANDY -- 

Kate: [ laughing ] ANDY WANTS MORE FEMALE CALLERS. 

Leo: NO, ANDY, YOU DON'T GE-- OH, HE WANTS MORE FEMALE CALLERS. I WAS GOING TO
SAY HE WAS GOING TO PUT A WIG ON OR SOMETHING. NO, NO, THAT WON'T WORK,
ANDY. NO, IT'S -- YOU KNOW, UNFORTUNATELY A LOT OF TIMES I THINK PEOPLE THINK
TECH IS -- IS ALL ABOUT GUYS. 

Kate: YEAH, THEY DO. 

Leo: BUT YOU'RE INTO TECH. THERE'S A LOT OF WOMEN IN TECH. 

Kate: WE NEED MORE LADIES. 

Leo: MORE LADIES, PLEASE. ANDY IS GOING... HE'S SINGLE, IT'S OKAY. 

Kate: IT'S OKAY. 

Leo: WE'LL FORGIVE. 

Kate: [ laughing ] 

Leo: LET'S GET OUR FIRST CALL ON -- ON THE AIR HERE, SHALL WE? 

Kate: WE HAVE STEVE AND HE'S FROM CALIFORNIA. 
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Leo: I SEE HIM. HEY, STEVE. HOW ARE YA? 

Steve:: HEY, I'M DOING GOOD, LEO. HOW ARE YOU? 

Leo: OH, I COULDN'T BE BETTER. I'M SO GLAD YOU CALLED, AND WELCOME TOTHE LAB. 

Steve:: WELL, THANK YOU. LONG TIME LISTENER AND -- 

Leo: FIRST TIME CALLER. 

Steve:: YEAH, I DIDN'T EVEN KNOW HOW TO TURN ON THE COMPUTER IN 2000 AND YOU -- 

Leo: REALLY? THAT'S GREAT. 

Steve:: YEAH, YOU HELPED ME OUT A LOT. 

Leo: NOW, WE SEE A GOOD SHOT OF YOUR PAINTINGS, BUT VERY LITTLE OF YOU. CAN
YOU MOVE THE CAMERA JUST THE LITTLEST BIT HERE? THERE WE --THEREWE GO. THERE
WE SEE STEVE. SO, WHAT CAN I DO FOR YOU TODAY? 

Steve:: I'VE GOT A NEW BUSINESS BASICALLY. I REPRESENT A PRODUCT OUT OF
CARNEGIE MELLON UNIVERSITY IN PITTSBURGH. 

Leo: OH, NEAT. 

Steve:: AND I'M LOOKING FOR HOW I CAN BEST FIND BUSINESS CONTACTS. AND IT'S -- IT'S
KIND OF A SPECIFIC PRODUCT, SO MAYBE YOU CAN GIVE ME A LITTLE ADVICE ON IT. 

Leo: YEAH, I SURE CAN. I MEAN, TRADITIONALLY -- I HAVE TO SAY A LOT OF PEOPLE IN
BUSINESS JUST USE Outlook. Outlook IS PRETTY POWERFUL AND DOES A LOT OF THE
THINGS THAT YOU'D WANT TO DO. [ Pop captions up ] 

Leo: BUT ARE YOU INTERESTED, FOR INSTANCE, IN USING THIS CONTACT DATABASE TO
MAIL LETTERS OUT, MAYBE HAVE A TICKLER SYSTEM SO THAT IF YOU HAVEN'T SPOKEN
TO SOMEBODY IN A COUPLE OF MONTHS THAT IT SENDS OUT A LETTER OR TELLS YOU TO
MAKE A CALL, THINGS LIKE THAT? KEEP TRACK OF PROSPECTS, THINGS LIKE THAT? 

Steve:: ACTUALLY, I CAN DO THAT PRETTY WELL THROUGH Outlook. I'M LOOKING FOR
NEW CONTACTS AND THIS STUFF THAT I'VE GOT IS INTERACTIVE VOICE RESPONSE. 

Leo: INTERACTIVE VOICE RES-- SO, YOU WANT TO INTERFACE WITH THAT? 

Steve:: YEAH, I -- I HAVE THAT PRODUCT AVAILABLE AND I CAN UTILIZE THAT IN
CONTACTING CUSTOMERS. I CAN ACTUALLY SEND MESSAGES OUT WITH THIS
TECHNOLOGY OVER A COMPUTER. [ Pop captions down ] 

Leo: WHAT IS -- WHAT IS -- WHAT DO YOU WANT TO DO THAT Outlook DOES NOT DO? I
GUESS I SHOULD ASK YOU THAT QUESTION. 
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Steve:: FIND -- FIND THE CONTACTS OUT THERE IN THE WORLD THAT WOULD BE -- 

Leo: OH, FIND NEW PROSPECTS THAT YOU HAVEN'T TALKED TO BEFORE. 

Steve:: YES. 

Leo: AH, THAT'S A KIND OF WHOLE ANOTHER MATTER HERE. I THOUGHT YOU WERE
LOOKING FOR A, A CONTACT MANAGER. SO, YOU WANT A WAY TO FIND PROSPECTS. AND
WHAT IS THIS BUSINESS? 

Steve:: WELL, IT'S -- IT'S CALLED ABBY AND IT'S ENHANCED IBR. AND SHE ACTUALLY HAS
THE ABILITY TO - I SAY SHE, BUT IT'S THE TECHNOLOGY. 

Leo: [chuckling] 

Steve:: SHE HAS THE ABILITY TO ACTUALLY UNDERSTAND SENTENCES AND SHE HAS HER
OWN VOCABULARY TO ASK QUESTIONS. 

Leo: AND IS IT USED AS A -- AS AN OPERATOR OR HOW IS IT USED? 

Steve:: IT CAN BE USED AS A VIRTUAL PERSONAL RECEPTIONIST -- 

Leo: OH, NEAT. 

Steve:: -- AS A VIRTUAL PERSONAL ASSISTANT, AS A VIRTUAL RECEIVER OF INFORMATION
AND STUFF LIKE THAT. 

Leo: HOW INTERESTING. CARNEGIE MELLON IS DOING SOME AMAZING RESEARCH. I -- IS
THIS COMING OUT OF THEIR -- THEIR TECH LABS? 

Steve:: YES, IT IS. 

Leo: WOW. AND WHAT'S HER NAME? 

Steve:: MY NAME -- MY NAME? 

Leo: NO, HER NAME. 

Steve:: HER NAME IS ABBY, A-B-B-Y. 

Leo: THAT'S MY DAUGHTER'S NAME. 

Steve:: AH. 

Leo: AND COINCIDENTALLY, IT'S HER BIRTHDAY TODAY. HAPPY BIRTHDAY, ABBY. 

Steve:: YEAH, HAPPY BIRTHDAY. 

Leo: THAT'S KIND OF NEAT. A-B-B-Y. WELL, I MEAN, I HAVE TO SAY THAT BECAUSE IT'S
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TECHNOLOGY DRIVEN THERE'S CERTAINLY OPPORTUNITY TO REACH OUT THROUGH
TECHNOLOGY TO PEOPLE WHO MIGHT BE INTERESTED IN YOUR PRODUCT. WHO WOULD
BUY ABBY? 

Steve:: WELL, THE MOST BEAUTIFUL PROCESSES IT CAN BE USED FOR IS ACTUALLY
GOING INTO DATABASES AND AUTOMATICALLY CALLING CUSTOMERS AND HOLDING A
CONVERSATION WITH THEM, WHICH SHE HAS THE ABILITY TO DO AND SHE'LL DELIVER -- 

Leo: OH, THAT'S WILD. I'D LOVE YOU TO DEMONSTRATE THAT FOR US. I WISH WE COULD
HAVE SOME WAY OF -- CAN I CALL ABBY AND TALK TO HER? 

Steve:: YEAH, I CAN GIVE YOU A LOT OF INFORMATION ON HER AND SHOW YOU HOW -- 

Leo: AFTERWARDS GIVE THAT TO KATE, SO MAYBE -- MAYBE LATER IN THE SHOW WE
CAN ACTUALLY HAVE A CONVERSATION WITH ABBY. I'D BE VERY CURIOUS TO SEE
WHAT THAT SOUNDS LIKE. NOW, I GET -- I HAVE TO SAY, AND I'M REALLY ANNOYED, I
GET -- BY THIS, I GET SALES CALLS AT DINNERTIME FROM RECORDINGS AND YOU CAN'T
SAY, "DON'T EVER CALL ME AGAIN." THAT'S NOT WHAT YOU'RE TALKING ABOUT, I HOPE? 

Steve:: NO, ABBY -- ABBY ACTUALLY ONLY GOES INTO DATABASES WHERE THAT -- 

Leo: PEOPLE WANT IT. 

Steve:: -- PROFILE IS ALREADY IN EXISTENCE. 

Leo: THEY WANT HER. 

Steve:: THEY KNOW THE BUSINESS IT'S CALLING. SHE'LL DELIVER A MESSAGE AND THEN
-- 

Leo: OH, I KNOW. YEAH, BECAUSE, LIKE, MY LITTLE LEAGUE -- MY SON'S LITTLE LEAGUE
TEAM HAS VERY POOR VOICE SYNTHESIZERS. [imitating synthesized voice] "HELLO PARENTS
OF HENRY LAPORTE. THE GAME IS NOT ON TODAY," DOOT-DOOT, RING! LIKE THAT. AND I
BET ABBY'S BETTER THAN THAT. 

Steve:: ABBY'S A LOT BETTER THAN THAT. 

Leo: [ laughing ] I GET YOU. 

Steve:: IN FACT, YOU -- YOU HAVE THE OPPORTUNITY TO RECORD YOUR OWN VOICE OR
USE HERS. 

Leo: AND I COULD ASK A QUESTION. I COULD SAY, "WELL, ABBY, WHERE'S THE GAME
GOING TO BE TOMORROW," AND SHE COULD -- 

Steve:: YES. 

Leo: -- LOOK THAT UP AND FIND OUT FOR ME. SO, IT'S REALLY ALMOST A COMPU-- A
SMART COMPUTER. I -- THAT'S -- 
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Steve:: THE ONE THING THAT MAKES HER DIFFERENT THAN ANYBODY ELSE, SHE'LL CALL
THE DATABASE AND SHE COULD EVEN CALL A CAR DEALERSHIP'S DATABASE AND -- AND
ACKNOWLEDGE THE CUSTOMER BY HIS NAME AND THE TYPE OF CAR HE'S DRIVING JUST
FROM THE DATABASE. 

Leo: [imitating synthesized voice] "HELLO, ANDY -- 

Steve:: YES. 

Leo: -- THANK YOU FOR BUYING A PORSCHE 900." LIKE THAT? 

Andy:  YES, PLEASE. 

Leo: YES, PLEASE. [laughing] THANK YOU. [imitating synthesized voice] "YOUR 938 IS READY.
COME GET YOUR FERRARI." THAT WOULD BE FUN TO HACK. [ laughing ] 

Steve:: YES, IT WOULD. 

Leo: YOU KNOW, I'M NOT SURE HOW YOU WOULD APPROACH PEOPLE. I MEAN, YOU'VE
DONE ONE THING THAT'S A GREAT THING, WHICH IS TO COME ON THE SHOW AND TELL
US ABOUT IT. I THINK THAT TECHNOLOGY LIKE THAT SOUNDS LIKE IT NEEDS TO BE
EXPLAINED BECAUSE IF I'M A CAR DEALER I'VE HEARD THIS PITCH BEFORE FROM STUFF
THAT'S NOT AS GOOD. AND I'M GONNA ASSUME, AS I JUST DID: OH, I'VE HEARD THAT ONE.
YEAH, [imitating synthesized voice] "HELLO, NEW CUSTOMER. YOU HAVE JUST PURCHASED
AN AUTOMOBILE," IS NOT WHAT YOU'RE SELLING. SO, I THINK THAT REALLY YOU NEED
TO USE TECHNOLOGY TO TELL PEOPLE ABOUT IT. MAYBE SET UP A WEBSITE WHERE IT --
IT SHOWS OFF ABBY. IN FACT, I WOULD SAY USE VIRAL MARKETING HERE. FOR
INSTANCE, IT WOULD BE REALLY -- IF YOU COULD PUT SOME COOL DEMOS - AND I'M
SURE KID AT CMU COULD HELP YOU - PUT SOME COOL DEMOS ON THE WEBSITE OF ABBY
DOING SOME INTERESTING THINGS. MAYBE GET IT LINKED TO Slashdot OR TO digg, MAYBE
GET A VIDEO ON YouTube. DON'T YOU THINK, ANDY, THAT THAT'S THE WAY NOWADAYS
TO REALLY USE THE INTERNET TO MARKET? 

Andy:  I MEAN, WHY WOULD YOU BUY A THOUSAND DOLLAR TELEVISION AD OR
WHATEVER IT IS. I MEAN -- 

Leo: YOU DON'T NEED TO. 

Andy:  JUST IT HAS GOT A COOL FACTOR -- 

Leo: RIGHT. 

Andy:  -- THAT EVERYBODY'S GOING TO TELL YOU, ON THE INTERNET THESE DAYS, IT'S
FABULOUS. 

Steve:: WE'VE ALREADY GOT A VERY IN-DEPTH WEBSITE FROM CARNEGIE MELLON. 

Leo: WELL, LET'S SEE IT. WHAT IS IT? 
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Steve:: IT'S CALLED getabby.com 

Leo: I'M SENDING THIS TO MY DAUGHTER. [ laughing ] SHE'S GOING TO LAUGH. getabby.com
AND HAVE -- AND HAVE GEEKS PICKED UP ON THIS YET? 

Steve:: NOT AS MUCH AS WE EXPECTED TO AT THIS POINT, BUT IT'S -- IT'S RELATIVELY
NEW IN THE PACKAGES WE'VE GOT. WE'VE GOT ONE PHARMACEUTICAL COMPANY THAT
MAKES 15 MILLION CALLS A -- A MONTH -- 

Leo: WOW. 

Steve:: -- TO PEOPLE THAT DID NOT RENEW THEIR PRESCRIPTION AND SHE HAS A VERY
ATTRACTIVE CLOSING RATIO IN TALKING THEM BACK INTO DOING IT. 

Leo: SEE, I'LL TELL YOU RIGHT NOW LOOKING AT THIS WEBSITE - IT'S FINE, IT'S VERY
STRAIGHTFORWARD AND BUSINESSLIKE, BUT IT'S NOT GOING TO BE THE KIND OF SITE
THAT'S GOING TO GET A GEEK GOING. AND SO THAT'S WHY YOU MIGHT WANT TO GET
SOME -- GET SOME OF THE KIDS AT CMU TO HELP YOU DESIGN SOMETHING THAT HAS A
LITTLE BIT HIGHER COOL FACTOR ON IT. THIS IS A BUSINESS SITE. THIS IS SELLING TO
BUSINESS AND THAT -- OF COURSE YOU NEED THIS, THERE'S NOTHING WRONG WITH
THAT, BUT I'M SAYING YOU'VE GOT TO GET THE GEEKS EXCITED ABOUT IT. 

Steve:: WELL, IF YOU WANT TO HAVE SOME FUN, WHEN YOU GET A CHANCE GO TO GET
abbyme.com 

Leo: abby? 

Steve:: abbyme, abbyme.com 

Leo: WELL, IT SOUNDS LIKE YOU'RE ALREADY DOING ALL THE COOL STUFF HERE. THIS IS
PRETTY NEAT. 

Andy:  YOU SHOULD BE USING twitter.com -- 

Leo: twitter and -- 

Andy:  -- AND facebook -- 

Leo: YEAH. 

Andy:  -- AND MySpace -- 

Leo: YEAH. 

Andy:  -- AND STUFF LIKE THAT. 

Steve:: ACTUALLY -- 
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Leo: WHY -- THAT'S A GREAT IDEA. WHY DON'T YOU CREATE A -- AN ACCOUNT ON
MySpace OR VIRB OR -- OR facebook FOR ABBY. OH, SEE, WE COULD TRY IT HERE. LOOK AT
THAT, THAT'S REALLY NEAT. THAT'S REALLY NEAT. YEAH, I THINK YOU'RE -- I -- YOU
KNOW, YOU'RE REALLY ON THE RIGHT TRACK HERE. THE DEMO IS -- IS A GREAT IDEA. I
THINK MAYBE CREATE A, A facebook ACCOUNT FOR HER. YOU KNOW, MAKE HER A REAL
PERSON. YOU ALREADY CALL HER A HER. 

Steve:: WE'VE GOT AVITAR. 

Leo: LET'S MAKE -- LET'S MAKE ABBY REAL. 

Steve:: WE'VE GOT AVITAR. YOU SEE THE AVITAR THERE ON -- 

Leo: YEAH, I'VE GOT ABBY -- 

Steve:: -- ON abbyme.com 

Leo: -- YEAH, ON abbyme, YEAH. 

Steve:: YEAH, HER EYES WILL FOLLOW YOUR TRACKPAD, YOUR LITTLE -- WHEN YOU
MOVE IT AROUND. 

Leo: OH, LOOK. SHE'S -- SHE'S LOOKING AT ME. OH-OH-OH! OHH-OHH-OH! THAT'S PRETTY
COOL. 

Steve:: IF YOU GO INTO MEDIA FILES, YOU'LL FIND A -- A NUMBER OF MEDIA FILES OR
CLIPS FOR MOVIES AND SO FORTH YOU CAN PUT ON THE MESSAGE AND THEN TYPE IN
WHAT YOU WANT TO SAY AND SHE'LL DELIVER IT IN HER VOICE. 

Andy:  SHE'S A HOTTIE. 

Leo: [ laughing ] ANDY THINKS SHE'S CUTE. 

Andy:  SHE IS CUTE. 

Steve:: SHE'S CUTE. 

Andy:  YUM-YUM. 

Leo: OH, STOP IT, ANDY. 

Steve:: SHE CAN BE ANYTHING YOU WANT, ANDY. 

Leo: YOU ARE SUCH A -- WHAT HAPPENS IF I CLICK ON HER NOSE? NOTHING, OKAY.
WELL, I -- YOU KNOW, I, I THINK YOU'RE -- YOU'VE GOT A REALLY NEAT TECHNOLOGY
HERE. I THINK IT WAS GREAT YOU COULD COME ON AND SHOW US THE TECHNOLOGY. I
DON'T KNOW REALLY WHAT THE ANSWER TO YOUR QUESTION IS EXCEPT THAT
NOWADAYS IF YOU CAN GET PEOPLE TO DO THE WORK FOR YOU, THAT'S WHAT WE CALL
VIRAL MARKETING, OF SPREADING THE WORD OUT, THAT'S -- THAT'S THE MOST



9 of 38

POWERFUL FORCE THERE IS. BETTER THAN ADVERTISING. BETTER THAN GETTING ON A
SHOW AND TALKING ABOUT IT. IT REALLY IS GETTING THE GEEKS TO SAY, WOW, HAVE
YOU SEEN THIS? ISN'T THIS COOL. AND I THINK MAKING COOL DEMOS LIKE THIS IS A
VERY GOOD START. CREATE A, MAYBE A DEMO FOR HER ON MySpace, MAYBE, AS YOU
SAID, TWiTER ABOUT IT. ANDY AND I ARE BIG TWiTER FANS. 

Andy:  MM-HMM. 

Leo: IT'S -- THERE -- THERE IS A LOT OF WAYS TO MOVE THIS COMMUNITY, BUT IT'S VERY
HARD TO KNOW EXACTLY WHAT IT IS THAT [snaps fingers] GETS THEM EXCITED. I THINK
YOU'RE ON THE RIGHT TRACK. YOU'VE GOT SOMETHING VERY COOL HERE. I WISH -- I
WISH YOU LUCK. I THINK THIS IS A GREAT IDEA. 

Steve:: CAN I ASK YOU ANOTHER THING? 

Leo: SURE. 

Steve:: WELL, FIRST OF ALL, LET ME JUST FINISH THE OTHER PART OF THIS TECHNOLOGY.
THE REALLY COOL THING ABOUT ABBY IS WHEN SHE DELIVERS A MESSAGE SHE GIVES
THE CUSTOMER AN OPPORTUNITY TO PRESS 1 TO BE CONNECTED TO THE SELLER
INSTANTLY. 

Leo: RIGHT. 

Steve:: SO, THE INSTANT CONNECT CAPABILITY IS HUGE. BUT ANYWAY, BESIDES THAT,
ON MY COMPUTER I'VE GOT ABOUT 18 ICONS HERE ON THIS LOWER THING AND I'LL
CLICK OFF OF THEM AND REMOVE THEM AND SO FORTH, BUT EVERY TIME I RESTART
THE COMPUTER THEY ALL COME BACK AGAIN. 

Leo: IS THIS WINDOWS? 

Steve:: YES, THIS IS WINDOWS. 

Leo: WINDOWS IS NOTORIOUS FOR NOT REMEMBERING CHANGES YOU MAKE. WHERE
ARE THESE -- WHAT ARE THESE ICONS? ARE THEY PRO-- ARE THEY -- WHAT KIND OF
FILES ARE THEY? 

Steve:: WELL, I'VE GOT THE STUFF THAT YOU SOLD ME, THE skype AND THE my-- 

Leo: OKAY. 

Steve:: -- GO TO mypc.com AND ALL THAT STUFF. 

Leo: SO, THEY'RE NOT -- THESE AREN'T SPYWARE ICONS. THESE AREN'T ADWARE. THIS IS
STUFF THAT YOU HAVE INSTALLED, YOU KNOW YOU WANT. NOR IS IT SYSTEM ICONS,
LIKE THE TRASH OR My Computer. THESE ARE JUST PROGRAMS THAT ARE SITTING THERE. 

Steve:: YEAH, ANYTHING FROM PICTURE PROGRAMS TO MyPC TO, YOU KNOW. 



10 of 38

Leo: WHAT DO YOU THINK, ANDY, WHY WON'T THEY DELETE? 

Andy:  UM, IT WON'T DEL-- WHAT HE SHOULD DO IS ACTUALLY TURN THEM OFF IN
msconfig, NO? 

Leo: NO, BECAUSE THESE ARE -- THESE ARE JUST THINGS - WELL, LIKE, LET'S SAY HE
INSTALLED skype. 

Andy:  OH, AND HE CAN'T GET RID OF THE ICON. 

Leo: YOU DON'T MEAN THEY'RE IN THE SYSTEM TRAY? DO YOU MEAN THEY'RE IN THE
SYSTEM TRAY OR ON THE DESKTOP? 

Steve:: THEY'RE IN THE SYSTEM TRAY -- 

Leo: OH, YOU WERE RIGHT, OKAY. 

Steve:: -- ON THE BOTTOM NEXT TO THE TIME AND DATE. 

Leo: I'M SORRY, YEAH, THEY'RE IN THE SYSTEM TRAY. YEAH, THESE ARE ALL THINGS
THAT ARE STARTING UP UNFORTUNATELY AND THERE'S REALLY NO REASON TO START
THEM UP, RIGHT, BECAUSE IT'S JUST REALLY AN AD IN THAT SYSTEM TRAY TO REMIND
YOU, OH, YOU HAVE skype, OH, YOU HAVE MSN Messenger. YOU DON'T REALLY NEED
THEM. OH, YOU HAVE QuickTime. WHAT I SUGGEST YOU DO IS WHAT ANDY SAID IS USE
msconfig, WHICH IS A PROGRAM THAT WILL ALLOW YOU TO TURN OFF THESE THINGS IN
START UP. A LOT OF TIMES YOU CAN JUST RIGHT CLICK ON THEM AND NOT SAY CLOSE -
BECAUSE THAT'S WHAT'S HAPPENING, THEY COME BACK WHEN YOU RESTART THE
COMPUTER - BUT GO TO THE PREFERENCES AND MOST OF THE TIME, skype INCLUDED -- 

Andy:  YEAH. 

Leo: -- WILL HAVE A PREFERENCE THAT SAYS, OH, DON'T START THIS UP
AUTOMATICALLY. 

Andy:  DON'T START, YEAH. 

Leo: WHAT'S HAPPENING IS skype IS STARTING WHEN YOU LOG INTO YOUR MACHINE. SO,
GO TO THE skype PREFERENCES AND SAY: NO, DON'T LOAD AUTOMATICALLY; LOAD
WHEN I WANT TO MAKE A CALL. YOU'RE RIGHT NOT TO WANT TO. THAT TAKES UP
MEMORY AND SLOWS YOUR SYSTEM DOWN. HEY, I THANK YOU FOR THE CALL. I THINK
WE'VE GOT TO FIND OUT MORE ABOUT ABBY. I THINK THAT'S VERY COOL. [ Pop captions up
] 

Leo: WE'RE GOING TO TAKE A BREAK, COME BACK IN JUST A BIT. ANDY WALKER'S HERE
TO TALK ABOUT PROTECTING YOUR SYSTEM WITH UAC, SOME VISTA TWEAKS; SEAN
CARRUTHERS TALKING ABOUT LOOPS IN GarageBand, AND MORE OF YOUR CALLS. STAY
RIGHT HERE. [ Music ] [ BLACK/COMMERCIAL ] [ Pop captions down ] [ Music ] 

Leo: ...FLOUR AND SUGAR. 
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Andy:  [ laughing ] 

Leo: I'M NOT KIDDING YOU. I STILL HAVE FOOD STUFFS ON THESE SHOES FROM WHEN WE
DID A FOOD DEMO IN TORONTO. 

Andy:  YEAH. 

Leo: AND I COULD NEVER REALLY GET IT CLEAN. 

Andy:  YEAH. 

Leo: WELCOME BACK TO THE LAB. MY GOOD BUDDY, ANDY WALKER -- 

Andy:  HEY. 

Leo: -- IS HERE, LONG TIME CO-HOST ONCALL FOR HELP. HE'S NOW KIND OF, I HOPE, WILL
BE A REGULAR ON THE LAB-- 

Andy:  YEAH, SURE. 

Leo: -- FROM TIME TO TIME ANYWAY COMING OUT AND SAYING HI. HE'S REALLY BECOME
A VISTA EXPERT. JUST WROTE A BOOK WHICH SHOULD BE OUT ANY DAY NOW ON VISTA. 

Andy:  YEAH, I DON'T KNOW, MAY -- 

Leo: MAY? 

Andy:  -- JUNE, I DON'T KNOW. WHENEVER THEY GET AROUND TO IT. 

Leo: WHENEVER YOU FINISH IT. 

Andy:  WHENEVER I -- WHENEVER I FINISH IT, YEAH, ABSOLUTELY. 

Leo: LET'S BE HONEST. 

Andy:  ABSOLUTELY, YEAH. 

Leo: ALL RIGHT, HE'S STILL WORKING ON IT. AND HE HAS A NEW VIDEO. THIS IS OUT. 

Andy:  THIS IS OUT, YEAH, YEAH. 

Leo: YEAH. 

Andy:  gettingstartedvideo.com IT'S CALLED WINDOWS -- GETTING STARTED WITH \AIINDOWS
VISTA. 

Leo: OH, COOL. [ Pop captions up ] 
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Andy:  IT'S A 90-MINUTE VIDEO ON EVERYTHING YOU NEED TO KNOW TO GET, YOU KNOW,
UP AND RUNNING WITH VISTA. IT'S VERY DIFFERENT THAN XP, BUT VERY SIMILAR AS
WELL, SO I KIND OF GET YOU THROUGH IT 

Leo: YEAH. WE LOVE ANDY, SO IT'S ALWAYS GREAT TO HAVE YOU ON. labrats.tv, AS YOU
KNOW NOW, IS A VIDEO PODCAST THAT HE DOES WITH -- DO YOU TALK A LOT ABOUT
VISTA ONLAB RATS? 

Leo: YEAH. MORE AND MORE, OF COURSE. 

Leo: IT'S THE SUBJECT OF THE DAY. 

Andy:  IT REALLY IS. AND PEOPLE REALLY WANT TO GET THEIR HANDS DIRTY. I MEAN,
IT'S FUNNY BECAUSE SOME OF OUR MORE POPULAR SHOWS, BESIDES THE FOOD DEMOS
WHICH WE DO ONLAB RATS,YOU KNOW, VISTA IS BECOMING AN INCREASINGLY
INTERESTED. 

Leo: WELL, EVERYBODY'S GOING TO HAVE TO BUY IT. 

Andy:  THEY -- YEAH, WELL, THEY'RE GOING TO BE FORCED TO HAVE IT IN THE NEXT 18
MONTHS OR SO PRETTY MUCH. [ Pop captions down ] 

Leo: NOW, THE THING -- THE ONE THING THAT I THINK IS IMPORTANT ABOUT VISTA IS IT'S
MUCH MORE SECURE AND THAT'S DUE TO THIS USER ACCOUNTS CONTROL, UAC. 

Andy:  AND THANK GOODNESS, YEAH. 

Leo: YEAH. 

Andy:  I MEAN SO NOW -- I MEAN, JUST LIKE HOW MAC OS, YOU KNOW, HAS A SECURITY
FEATURE WHERE IF YOU WANT TO CHANGE ANYTHING YOU HAVE TO ENTER A
PASSWORD, VISTA HAS USER ACCOUNT CONTROL. [ Pop captions up ] 

Leo: AND THIS WILL PREVENT THINGS LIKE SPYWARE AND VIRUSES FROM JUST
AUTOMATICALLY INSTALLING THEMSELVES AND DOING WHATEVER -- YOU KNOW,
RUNNING WILD ON YOUR SYSTEM. NOW, YOU'LL HAVE -- IT'LL SAY: DO YOU WANT THIS
GUY TO BE DOING THIS? AND YOU -- LET'S HOPE -- 

Andy:  RIGHT. 

Leo: -- USERS DON'T JUST GO YES, YES, YES, YES. THEY SAY -- THEY PAY ATTENTION,
THEY CLICK NO ONCE IN A WHILE. [ Pop captions down ] 

Andy:  WELL, ONE WOULD HOPE. AND THAT'S THE BIGGEST PROBLEM THOUGH IS
BECAUSE IT'S SO PERSISTENT INSIDE OF VISTA -- 

Leo: IT CAN BE ANNOYING. 

Andy:  -- IT CAN BE LIKE A DIALOGUE FATIGUE -- 
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Leo: YEAH. 

Andy:  -- RIGHT, AND EVENTUALLY A VIRUS IS GOING TO POP UP AND SAY I'M GOING TO
CHANGE THIS AND SOME PEOPLE GO: NGH. 

Leo: WELL, SHOW US SOME TWEAKS THAT CAN MAKE UAC MORE -- MAYBE MORE
PALATABLE WITHOUT REDUCING OUR SECURITY. 

Andy:  OKAY, WELL -- WELL, SO THERE'S -- SO, BY DEFAULT YOU CAN EITHER HAVE IT ON
OR OFF, RIGHT. 

Leo: NOW, OFF WOULD BE LESS SECURE. 

Andy:  OFF WOULD BE LESS SECURE. YOU KNOW, VIRUSES AND TROJANS WOULD WALK
ONTO YOUR SYSTEM NO PROBLEM. 

Leo: YEAH. 

Andy:  AND -- 

Leo: IT'S MORE LIKE XP BASICALLY, ANYTHING CAN GO ON. 

Andy:  IT REALLY IS. IT REALLY IS. SO, IDEALLY YOU WANT TO LEAVE IT ON. 

Leo: RIGHT. 

Andy:  BUT I THINK THERE SHOULD BE SOME MIDDLE GROUND, AND I FOUND A REALLY
GREAT LITTLE APPLICATION CALLED TweakUAC. 

Leo: OH, LET'S SEE IT. 

Andy:  SO, IF I DOUBLE CLICK THIS. THERE'S A REAL QUICK DOWNLOAD FROM
tweak-uac.com EASY TO REMEMBER, TOO. [ Pop captions up ] 

Andy:  AND ESSENTIALLY WHAT IT DOES IS YOU CAN SWITCH IT TO, UAC TO THE QUIET
MODE. 

Leo: SO IT DOESN'T BUG YOU AS MUCH? 

Andy:  RIGHT. SO -- SO, JUST DO YOU NOTICE WHEN I DOUBLE CLICKED THAT I ACTUALLY
GOT A UAC SCREEN. WELL, IF I TURN IT ONTO THE QUIET MODE NOW, WHAT IT MEANS IS
NOW I'M NOW LOGGED IN AS AN ADMINISTRATOR IF I DOUBLE CLICK, WHICH IT SHOULD
CREATE IT. OOPS. YOU SEE, THERE'S NO UAC SCREEN THAT POPPED UP. 

Leo: YOU DIDN'T GET THAT -- THAT WARNING AGAIN. 

Andy:  DIDN'T GET THAT WARNING AGAIN. SO, WHEN YOU'RE IN ADMINISTRATOR MODE,
IT DOESN'T -- 
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Leo: BUT ONLY WHEN YOU'RE LOGGED IN AS ADMINISTRATOR. 

Andy:  RIGHT, WHICH IS GREAT BECAUSE YOU'RE GOING TO -- YOU'RE GOING TO SET UP
YOUR KIDS AS A STANDARD USER. [ Pop captions down ] 

Leo: YEAH, I WOULDN'T RECOMMEND USING ADMINISTRATOR DAY TO DAY. 

Andy:  DAY TO DAY, RIGHT. WELL, THERE YOU GO. SO, YEAH, YOU SET YOURSELF UP AND
ALL YOUR KIDS -- 

Leo: RIGHT. 

Andy:  -- AS -- AS THE U-- AS A STANDARD USER. 

Leo: A LIMITED USER. 

Andy:  RIGHT. 

Leo: AND THEN WHEN YOU NEED TO HAVE THE POWER AND YOU'RE -- OR MAYBE YOU'RE
JUST TIRED OF THE PROMPTS, YOU CAN BE AN ADMIN. AND IT DOESN'T ASK YOU FOR THE
ADMIN PROMPT ANYMORE. 

Andy:  NO, NO. 

Leo: OKAY. 

Andy:  WHICH IS REALLY NICE. WHAT THEY CALL AN ELEVATION PROMPT DOESN'T --
DOESN'T -- 

Leo: RIGHT. 

Andy:  YOU'RE BASICALLY TURNING IT OFF WITH THIS. 

Leo: RIGHT. OKAY, THAT'S HANDY. 

Andy:  BUT YOU CAN FURTHER CUSTOMIZE THIS, BUT YOU KIND OF HAVE TO GET YOUR
HANDS DIRTY. YOU HAVE TO GO INTO THE LOCAL SECURITY POLICY. 

Leo: SHOW US THAT. 

Andy:  ALL RIGHT. 

Leo: NOW, THIS IS PART OF Vista Ultimate. Business Premium IS NOT IN Home Basic AND IT MAY
NOT BE IN Home Premium. 

Andy:  IN Home Premium, YEAH. 

Leo: YOU HAVE TO DO THIS BY HAND IN THOSE SYSTEMS. 
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Andy:  SO, I'M GOING TO TYPE IN -- SO, I JUST TYPED IN hello THERE, RIGHT. OF COURSE -- 

Leo: HELLO. 

Andy:  -- IT'S GOING TO AUTOMATICALLY FIND LOCAL SECURITY POLICY. I WANT TO GO
INTO THAT. I WANT TO OPEN THIS UP. 

Leo: THIS IS KIND OF LIKE GP IN THE OLD WINDOWS DAYS, THE POLICY EDITOR. 

Andy:  YEAH, AND IT'S -- ACTUALLY, I MEAN, IT LOOKS A BIT LIKE IT, THE REGISTRY. 

Leo: RIGHT. 

Andy:  I MEAN, IT'S -- IT'S REALLY AN ADMINISTRATIVE TOOL. SO, I'M GOING TO CLICK ON
THE TRIANGLE HERE TO OPEN UP LOCAL POLICIES AND THEN SECURITY OPTIONS. AND
I'M GOING TO GO DOWN THE LIST HERE. 

Leo: THIS IS ALL THE UAC STUFF IS AT THE BOTTOM THERE. 

Andy:  ALL AT THE BOTTOM, YEAH. SO YOU CAN SEE HERE YOU HAVE LOTS OF
DIFFERENT, YOU KNOW, CHOICES. 

Leo: IS THIS BASICALLY WHAT TweakUAC MODIFIED? I MEAN -- 

Andy:  EXACTLY. 

Leo: -- IT JUST KIND OF DID THIS WITHOUT HAVING -- YOU HAVING TO GO INTO IT. 

Andy:  RIGHT. 

Leo: YEAH. 

Andy:  THE ONE THAT I WANT TO SHOW YOU THOUGH THAT'S SORT OF SLIGHTLY MORE
ADVANCED IS IT SAYS THE BEHAVIOUR OF THE ELEVATION PROMPT. SO -- 

Leo: THAT WAS THE CHANGE, IT MADE IT ELEVATE WITHOUT PROMPT. 

Andy:  BUT I CAN ACTUALLY FURTHER CUSTOMIZE IT IF I DOUBLE CLICK ON IT HERE. SO,
YOU SEE RIGHT NOW THE UAC HAS TURNED THAT OFF -- 

Leo: RIGHT. 

Andy:  -- WITHOUT PROMPTING. BUT I CAN ALSO PROMPT FOR CREDENTIALS INSTEAD OF
CONSENTS. SO, CONSENT, LET ME SHOW YOU CONSENT FIRST. 

Leo: CONSENT JUST SAYS YES OR NO. 

Andy:  YES OR NO. 
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Leo: ACCEPT OR -- ACCEPT OR DENY, RIGHT, YEAH. 

Andy:  BUT CREDENTIALS LOOKS A LITTLE BIT LIKE APPLE. SO, IF WE CLICK Apply HERE. 

Leo: IS THAT NOT THE DEFAULT? 

Andy:  IT'S NOT, NO. SO, WATCH THIS. SO, WHEN I LAUNCH THIS TIME... 

Leo: NOW IT WANTS YOUR PASSWORD. SO, YOU CAN MAKE IT MORE SECURE. 

Andy:  YOU CAN ACTUALLY MAKE IT MORE SECURE, WHICH IS KIND OF NEAT. 

Leo: I DON'T THINK THAT'S A BAD IDEA, TO BE HONEST WITH YOU. 

Andy:  AND THAT'S HOW APPLE DOES IT. 

Leo: I THINK UAC IS THE FRONTLINE FOR DEFENCE. YEAH, THAT'S RIGHT. 

Andy:  THAT'S FOR A MAC, RIGHT? 

Leo: YEAH. 

Andy:  SO, THERE'S THAT. THE OTHER KIND OF COOL THING THAT THEY HAVE INSIDE
HERE IS THIS -- TOWARDS THE BOTTOM HERE THERE'S ANOTHER LITTLE SETTING.
THERE'S LOTS OF THINGS YOU CAN PLAY AROUND WITH, BUT THERE'S SOMETHING
CALLED A SECURE DESKTOP. AND YOU KNOW WHEN IT GOES -- 

Leo: YEAH. 

Andy:  LET ME JUST DO IT HERE. I'LL DEMONSTRATE WHAT SECURE DESKTOP IS. IF I
DOUBLE CLICK THIS HERE, SEE THIS GREY AREA, RIGHT? 

Leo: IT'S -- THE SCREEN IS GONE, KIND OF. 

Andy:  EXACTLY. AND WHAT IT IS IS THAT'S A VERY SPECIAL AREA THAT OTHER
PROGRAMS CAN'T ACCESS. IT'S KIND OF LIKE A SAFE AREA IN THE SCREEN. 

Leo: BUT THAT CAN CAUSE PROBLEMS. IN FACT, I TALKED TO A BLIND USER WHO SAID,
YOU KNOW, MY SCREEN READER CAN'T READ THIS. 

Andy:  RIGHT, EXACTLY. WE CAN TURN IT OFF THOUGH. WE CAN PUSH THESE ALERTS
NOW ONTO THE REGULAR DESKTOP. THE OTHER THING, OF COURSE, IS THE SCREEN -- 

Leo: WHICH MAKES IT LESS SECURE, BUT ONLY SLIGHTLY LESS SECURE. 

Andy:  ONLY SLIGHTLY, RIGHT. SO, LET ME -- 

Leo: SO, THAT'S ALSO IN THE POLICY EDITOR THERE. 
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Andy:  SO, I'M GOING TO DOUBLE CLICK ON THAT, YEAH, AND I'M GOING TO SAY JUST
DISABLE THE SECURE DESKTOP, RIGHT. AND I WANT TO CLICK Apply. 

Leo: THAT JUST TURNS THAT OFF, OKAY. 

Andy:  SO THEN NOW MY ALERTS JUST COME ON THE REGULAR DESKTOP. 

Leo: YOU KNOW -- OH, SEE, THAT'S GOOD. SO, HIS SCREEN READER WOULD SEE THAT.
SOFTWARE THAT YOU WERE USING TO AUTOMATICALLY ENTER DATA FOR WHATEVER
REASON WOULD SEE THAT SCREEN -- 

Andy:  SCREEN CAPTURE SOFTWARE, YEAH. 

Leo: -- SCREEN CAPTURE SOFTWARE WOULD SEE THAT. 

Andy:  MM-HMM. 

Leo: THAT'S NICE, YEAH. 

Andy:  MM-HMM. THAT'S GOOD. 

Leo: I NOTICE THERE WAS AN EXPLAIN TAB IN THERE, TOO. 

Andy:  THERE IS. 

Leo: MICROSOFT HAS DONE A PRETTY GOOD JOB, I THINK, OF KIND OF EXPLAINING HOW
STUFF WORKS. IS THIS -- [ Pop captions up ] 

Andy:  IT'S -- IT'S STILL IN GEEKESE. 

Leo: YEAH. 

Andy:  YOU KNOW, IT'S STILL KIND OF -- SO, I MEAN, YOU KNOW, YOU'RE GOING TO HAVE
TO THINK ABOUT IT. 

Leo: RIGHT. 

Andy:  BUT -- 

Leo: AT LEAST IT TELLS YOU SOMETHING. 

Andy:  YEAH. AND VISTA IS A LOT EASIER FROM THAT PERSPECTIVE. 

Leo: RIGHT. 

Andy:  THERE'S A LOT OF HELP ICONS AND THINGS LIKE THAT. 

Leo: ALL THE INFORMATION ABOUT TWEAKING THE USER ACCESS CONTROLS WILL BE
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ON OUR WEBSITE, WHICH IS labwithleo.com THANKS TO ANDY WHO HAS WRITTEN THIS ALL
UP FOR US, I APPRECIATE IT. THIS IS REALLY -- THIS IS PROBABLY THE MOST IMPORTANT
CHANGE IN VISTA IN TERMS OF SECURITY AND CERTAINLY SOMETHING TO KNOW ABOUT
AND KNOW HOW TO CONTROL. 

Andy:  RIGHT. 

Leo: COMING UP, SEAN CARRUTHERS IS GOING TO SHOW US HOW TO USE GarageBand.
WE'RE GOING TO HAVE MORE OF YOUR CALLS, TOO. BUT RIGHT NOW WE WANT TO SEE
WHAT THE HECK THIS IS. I'LL TELL YOU, IT'S NOT BARS ON A WINDOW. IT HAS
SOMETHING TO DO WITH TECH. IT'S A CLOSE-UP OF SOMETHING WITH TECH. HMM, WHAT
COULD THAT BE? YOU GO TO THE WEBSITE AND GIVE US YOUR BEST GUESS. WE'LL COME
BACK AND TELL YOU ASTHE LABCONTINUES. [ Music ] [ BLACK/COMMERCIAL ] [ Pop
captions up ] [ Music ] 

Leo Laporte: WELCOME BACK TOTHE LABWITH LEO. THAT'S ME, I'M LEO. THIS ISTHE LAB.
THIS IS MY PLACE. AND THIS IS A CLOSE-UP OF SOMETHING. IT LOOKS LIKE BARS ON THE
WINDOW. IT LOOKS LIKE THE BACK WINDOW ATTHE LAB. BUT, NO, IT'S NOT. IT'S
ACTUALLY - ZOOM OUT - RAM SOCKETS. THAT'S GOOD. HOW DID YOU LIGHT THAT? DID
YOU HAVE A BIG BRIGHT LIGHT SHINING IN THERE OR? [ Pop captions down ] 

Sean:: YEAH, WE HAD IT SET UP ON A PEDESTAL AND -- 

Leo: WOW, YOU -- YOU TOOK SOME EFFORT. 

Sean:: YEAH. 

Leo: THAT'S GOOD. 

Sean:: THANKS TO ERIC. 

Leo: YEAH, THAT'S REALLY COOL. ERIC? 

Sean:: YEAH, ERIC -- 

Leo: REALLY? 

Sean:: -- OUR CAMERA GUY. HE SET UP THE LIGHTS. 

Leo: THAT'S VERY NICE. THANK YOU, ERIC. THAT'S -- THAT'S KIND OF A FUN LITTLE
CONTEST WE'RE DOING ON THE SHOW NOW, THANKS TO SEAN, I GUESS TO ERIC AND
SOME OTHERS. LET'S GET ANOTHER CALLER ON THE AIR HERE, KATE ABRAHAM. 

Kate: WE ARE HEADING TO OTTAWA IN ONTARIO AND WE HAVE HAMISH. 

Leo: HAMISH. 

Kate: HAMISH. 
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Leo: HELLO, HAMISH, HOW ARE YOU TODAY? Hamish: HI, LEO. HOW YOU DOING? 

Leo: WELCOME TO THE LAB. I'M DOING VERY, VERY WELL. WHAT CAN I DO FOR YOU? [
Pop captions up ] Hamish: WELL, I WAS JUST WONDERING IF -- I'M TRYING TO GET MY RIGHT
CLICK TO WORK ON A KE-- ON MY KEYBOARD APART FROM MY MOUSE. 

Leo: YOU DON'T WANT TO HAVE TO RIGHT CLICK THE MOUSE. Hamish: NO. NOW, THE -- 

Leo: YOU WANT TO PRESS, SAY, THE ALT CONTROL OR SOMETHING LIKE. [ Pop captions
down ] Hamish: YEAH. NOW, THE CATCH IS ACTUALLY I'M RUNNING XP THROUGH
BOOTCAMP, SO. 

Leo: OKAY, THAT'S FINE. Hamish: OKAY. 

Leo: XP THROUGH BOOTCAMP IS -- IS XP, IT'S THE SAME. Hamish: RIGHT. 

Leo: YOU DON'T -- IT'S LIKE PEOPLE DON'T HAVE TO TELL ME IF IT'S A GATEWAY OR A
DELL. IT'S A -- Hamish: NOW, THE FIRST -- THE FIRST TIME I INSTALLED XP IT WAS -- IT
REGISTERED THE -- THE LEFT COMMAND AS -- AS THE START MENU AND THE RIGHT
COMMAND AS ACTUALLY THE RIGHT CLICK. 

Leo: OH, INTERESTING. IT SOUNDS LIKE IT MAPPED IT WRONG. Hamish: WHICH IS GREAT,
BUT I HAD TO REINSTALL WINDOWS FOR A COUPLE REASONS AND NOW -- 

Leo: THAT DOESN'T DO IT. Hamish: -- IT STARTED DOING BOTH AS -- AS THE START MENU. [
Pop captions up ] 

Leo: OH, I SEE WHAT THE PROBLEM IS. YOU HAVE A 1-BUTTON APPLE MOUSE. Hamish:
YEAH, YEAH. 

Leo: [ laughing ] Hamish: I DON'T WANT TO CARRY AROUND A MOUSE ALL DAY. 

Leo: WELL, NOW, I WOULD -- BY THE WAY, EVERY APPLE PERSON I KNOW ACTUALLY
GOES OUT AND BUYS A MICROSOFT MOUSE -- Hamish: YEAH. Leo -- OR A 3-BUTTON MOUSE
AT SOME POINT JUST BECAUSE IT'S SO MUCH EASIER. [ Pop captions down ] 

Leo: AND IT WORKS ON A MAC AS WELL AS ON WINDOWS. THE RIGHT CLICK, THE SCROLL
WHEEL ALL ACTUALLY DO SOMETHING ON THE MAC. Hamish: MM-HMM. 

Leo: TRADITIONALLY ON THE MAC YOU HOLD THE CONTROL KEY DOWN AND YOU LEFT
CLICK AND THAT'S A RIGHT CLICK. Hamish: MM-HMM. 

Leo: I -- Hamish: THAT WORKS ON VIRTUAL PC FOR ME ON MY iMac G5 BUT NOT IN THE --
NOT IN BOOTCAMP. 

Leo: ISN'T THAT INTERESTING. YEAH, I GUESS THAT'S BECAUSE THE DRIVER -- YOU
KNOW, THE BOOTCAMP DRIVERS ARE FROM APPLE AND IT REALLY DEPENDS ON WHAT
APPLE HAS DECIDED TO IMPLEMENT WHEN THEY DID THE BOOTCAMP DRIVER. LET ME
SHOW YOU A PROGRAM THAT ACTUALLY EVERYBODY WHO USES WINDOWS SHOULD
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KNOW ABOUT BECAUSE IT'S ABSOLUTELY FREE. IT'S CALLED AutoHotkey. IT'S VERY
GEEKY, BUT, HAMISH, I THINK YOU CAN HANDLE IT. Hamish: OKAY. 

Leo: ARE YOU A GEEK? Hamish: I'M A GEEK. 

Leo: HE'S A GEEK. Hamish: RIGHT WITH YOU, LEO. 

Leo: IF HE'S RUNNING BOOTCAMP, HE'S A GEEK. YOU'RE GOING TOLOVE THIS. IT ALLOWS
YOU NOT -- TO REMAP KEYS, INCLU-- NO, THAT'S THE WRONG SCREEN. WE CAN SEE
ANDY WALKER'S twitter SCREEN RIGHT NOW, BUT -- I'M ENJOYING THAT, BUT THAT'S NOT
WHAT I'D LIKE TO -- THAT'S WHAT I'D LIKE TO SEE. [ Pop captions up ] 

Leo: WHAT WERE YOU WRITING, ANDY? [ laughing ] 

Andy:  SOMETHING NAUGHTY. 

Leo: I HOPE NOT. THIS IS THE PROGRAM, autohotkey.com THIS ALLOWS YOU TO REMAP ANY
KEY AND MOUSE STROKES. IT TURNS OUT THAT KEY REMAPPING CAN BE DONE IN THE
REGISTRY, BUT THE RIGHT CLICK ACTUALLY REQUIRES A LITTLE PROGRAM TO WATCH
FOR THE RIGHT CLICK AND REMAP IT. IT -- IT IS VERY POWERFUL. IT'S AN OPEN SOURCE
UTILITY THAT ALLOWS YOU TO AUTO MATE KEY STROKES, CREATE HOTKEYS, EXPAND
ABBREVIATIONS. I THINK YOU'RE GOING TO FIND IT HAS A LOT OF ADDITIONAL USES.
THE VERY SIMPLEST USE THOUGH WOULD BE TO JUST SAY, HEY, WHEN I PRESS CONTROL
ALT THAT'S A RIGHT CLICK. Hamish: OKAY. 

Leo: OR WHATEVER YOU WANT. [ Pop captions down ] 

Leo: YOU'RE GOING TO -- IT'S GOING TO TAKE A LITTLE READING ON THE MANUAL HERE.
THIS IS THE -- THIS IS THE -- YOU CAN CHANGE WHAT APPLIES TO THE MOUSE CLICK IN
HERE. AND WHAT -- IT BASICALLY USES A SCRIPT THAT YOU ACTUALLY CAN CREATE, A
SCRIPT OF ALL THE DIFFERENT THINGS THAT YOU'VE TOLD IT TO DO. BUT, YOU KNOW
WHAT YOU'LL FIND IS IT CAN BE VERY HANDY. WHEN YOU PRESS, YOU KNOW, CONTROL
R, FOR INSTANCE, IT CAN OPEN YOUR E-MAIL AND FILL IT OUT WITH A REPLY. I MEAN, IT
CAN DO ALL SORTS OF STUFF. THIS IS A VERY POWERFUL PROGRAM. I REALLY LIKE IT.
AutoHotkey AND IT'S FROM autohotkey.com, FREE AND OPEN SOURCE, AND IT WILL DO THAT
REMAPPING, AMONG OTHER THINGS. Hamish: RIGHT ON. 

Leo: ALL RIGHT? Hamish: ALL RIGHT, THANKS LEO. 

Leo: HAMISH, THANK YOU -- Hamish: IF YOU'RE EVER IN THE NATIONAL CAP, WE'VE GOTTA
HAVE YOU OVER FOR A STEAK DINNER OR SOMETHING. 

Leo: WHERE -- WHERE IS THIS? Hamish: NATIONAL CAPITAL HERE IN OTTAWA. 

Leo: OH, I SEE WHAT YOU'RE SAYING, YEAH. WELL, I'LL WAIT TILL THE SNOW CLEARS.
Hamish: [ laughing ] 

Leo: IS IT SNOWY STILL? Mark: IT'S A LITTLE MUCKY OUT. WE HAD A SNOWSTORM LAST
WEEK, BUT IT'S A GOOD PLUS 5 NOW. 



21 of 38

Leo: OH, PLUS 5, WELL. [ laughing ] WHEN IT GETS PLUS TO 10 LET ME KNOW, I'LL COME
OUT AND VISIT. I WOULD ACTUALLY VERY MUCH LIKE TO. I HEAR YOU HAVE A PRETTY
GOOD HOCKEY TEAM UP THERE. Hamish: OH, YEAH, OTTAWA SENATORS. 

Leo: WHEN -- WHEN I FIRST CAME, STARTED DOING THE SHOW IN TORONTO, PEOPLE
WERE SAYING YOU CAN'T TALK ABOUT THE MAPLE LEAFS, YOU HAVE TO TALK ABOUT
THE SENATORS. Hamish: THAT'S RIGHT. 

Leo: I SAID WHAT DO YOU MEAN? [ laughing ] THERE HE IS. THERE HE IS. OH, HE'S DYING
THE BLUE OR WHATEVER COLOUR IT IS THAT YOU'RE DYING. Hamish: IT'S RED, BY THE
WAY, LEO. 

Leo: RED, I'M SORRY, YEAH. HEY, THANKS FOR CALLING, HAMISH, I APPRECIATE IT.
Hamish: NO PROBLEM. YOU TAKE CARE. Hamish: YOU TOO. 

Leo: GO SENATORS. YEAH. ARE YOU READY FOR OUR DAILY QUIZ? THIS IS A CHANCE TO
SHOW US HOW SMART YOU ARE WITH TECH STUFF. HERE'S THE QUESTION OF THE DAY
TODAY: WHAT DOES UUCP STAND FOR? Unix to Unix CoPy; Universal Unified Command Protocol;
Unix Unified Control Packet; Ugly Underwear Computer Pants? HA-HA, I LIKE THAT. GO THE
WEBSITE, GIVE US THE ANSWER. WE'LL COME BACK AND TALK A LITTLE BIT ABOUT IT
ON THE LABWITH LEO. [ Music ] [ BLACK/COMMERCIAL ] [ Pop captions down ] [ Theme music
playing ] 

Leo Laporte: WELCOME BACK TO THE LAB. I'M LEO LAPORTE. AND, KATE ABRAHAM, I
THINK WE HAVE ANOTHER CALL READY TO GO. 

Kate: WE DO. WE HAVE ROGER FROM NEWMARKET, ONTARIO. [ Pop captions up ] 

Leo: HEY, ROG, HOW ARE YA? Roger: NOT TOO BAD HERE, LEO. HOW ARE YOU DOING? 

Leo: I'M VERY, VERY WELL. WELCOME TOTHE LAB. Roger: GREAT, THANKS A LOT, WOW. 

Leo: WHAT CAN I DO FOR YOU? Roger: I USED TO ALWAYS WATCH YOUR GUYS' SHOWS IN
TORONTO AND NOW YOU MOVED TO B.C. AND TIME CHANGE AND ALL THAT. 

Leo: WELL, IT'S THE SA-- Roger: BUT THAT'S ALL RIGHT. [ Pop captions down ] 

Leo: YOU KNOW, IT'S -- YOU KNOW, I MEAN IT'S THE SAME GUY HERE. EVERYTHING ELSE
-- Roger: EXACTLY. 

Leo: -- LOOKS DIFFERENT, I KNOW, BUT IT'S THE SAME GUY HERE, MAN. Roger: [ laughing ] 

Leo: WHAT CAN I DO FOR YOU? Roger: NOW -- 

Leo: EVEN THE SAME SHIRT. I DIDN'T EVEN BOTHER GETTING A NEW SHIRT. Roger:
EXACTLY. 

Leo: DID YOU SEE THIS SHIRT? Roger: NO. 
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Leo: THIS THING -- OH, THIS IS GOOD. THIS IS -- ANDY THINKS IT'S A RETRO SHIRT
BECAUSE IT'S GOT A FLOPPY DISK ON IT. BUT IT'S GOT A -- A MONIT-- THAT'S A CRT, SO
THAT'S PRETTY RETRO. Roger: [ laughing ] 

Leo: NO LCDs ON THIS THING. Roger: WOW. 

Leo: FLOPPY DISKS. 

Andy:  SERIAL PORT. 

Leo: SERIAL PORT, YEAH, YEAH. PRINTER CABLE. THAT IS A CD-ROM, I THINK, SO I THINK
THAT THAT -- THAT MAKES IT -- WELL, I WOULD SAY THIS IS PROBABLY 1990, '91, '92.
ANYWAY. [ laughing ] Roger: NOW, I'VE GOT TWO QUESTIONS FOR -- 

Leo: THAT'S HOW LONG I'VE BEEN WEARING IT. ANYWAY, WHAT CAN I DO FOR YOU, SIR?
Roger: YEAH, I'VE GOT TWO QUESTIONS FOR YOU. 

Leo: YES. Roger: NOW, I'M LOOKING TO SPEED UP MY PC. 

Leo: WELL, AREN'T WE ALL. Roger:EXACTLY. NOW, OF COURSE IT'S RUNNING WINDOWS. 

Leo: OKAY. Roger: SO, THAT ALONE WON'T SPEED IT UP, BUT ANYWAYS. 

Leo: WELL, IT'S NOT GOING TO SLOW IT DOWN. WHICH WIN-- ARE YOU DOING XP? Roger:
YEAH, I'M DOING XP PRO. 

Leo: OKAY. Roger: BUT WHAT HAPPENED, I HAVE MY HARD DRIVE. IT'S 5400 RPM. 

Leo: YEAH. Roger: NOW, THE FIRST QUESTION IS THAT IF I CHANGE THAT 5400 RPM
REGARDLESS OF THE SIZE AND I PUT IN ONE THAT RUNS AT 7200 RPM, WOULD IT REALLY
BOOST UP THE SPEED OR, LIKE -- 

Leo: YOU'LL SEE A DIFFERENCE, YOU BET. THAT'S, THAT'S -- YOU KNOW, YOUR
COMPUTER IS A SYSTEM, SO IT'S NOT JUST THE PROCESSOR, IT'S NOT JUST HOW MUCH
RAM YOU HAVE, IT'S NOT JUST HOW FAST YOUR HARD DRIVE. IT'S ALL OF THE ABOVE.
HOW -- TELL ME SOMETHING ABOUT YOUR SYSTEM. HOW OLD IS IT? WHAT'S THE
PROCESSOR IN THERE? Roger: WELL, IT'S A P4 AND IT'S A 1.6. IT'S NOT REALLY THAT GOOD.

Leo: IT'S PRETTY FAST. NO, THAT'S FINE. AND HOW MUCH RAM DO YOU HAVE? Roger: I'VE
GOT 768 RAM. 

Leo: GOOD. Roger: DDR RAM. 

Leo: THAT'S GOOD. MORE WOULD HELP A LITTLE BIT, BUT 786 AIN'T SHABBY. Roger:
RIGHT. 

Leo: BUT THAT IS A PRETTY SLOW HARD DRIVE. 5400 RPMs IS -- IS A SLOWER DRIVE,
CHEAPER DRIVE. I THINK YOU'D GET SOME BENEFIT FROM GOING TO 7200. WHERE DO
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YOU GET THE BENEFIT? IN -- WELL, IN PROCESSES THAT REQUIRE READING AND WRITING
THE DRIVE. NOW, THAT'S NOT ALL THE TIME. IF YOU'RE SITTING THERE AT A WORD
PROCESSOR OR SURFING THE NET, THERE'S NOT MUCH DRIVE ACCESS GOING ON. Roger:
RIGHT. 

Leo: BUT IF YOU'RE LOADING IN PROGRAMS, THOSE ARE GOING TO HAPPEN FASTER.
WINDOWS IS GOING TO BOOT FASTER. YEAH, I THINK PEOPLE OVER-- OVERLOOK OFTEN
THE IMPORTANCE OF A -- OF A SPEEDY HARD DRIVE AND I THINK 7200 RPM IS
CONSIDERABLY SPEEDIER. IN FACT, I'LL TELL YOU WHAT I DO ON A LOT OF SYSTEMS,
ESPECIALLY THE HIGHER END SYSTEMS THAT I BUY, I'LL PUT A 10,000 RPM HARD DRIVE
IN THERE, A Western Digital Raptor, BECAUSE I THINK IT MAKES THAT MUCH OF A
DIFFERENCE. SO, YES, I THINK THAT IS A GOOD UPGRADE TO MAKE. Roger: OKAY. NOW,
TO MAKE -- 

Leo: ESPECIALLY IF YOU'RE GOING TO GET A NEW DRIVE ANYWAY. I WOULDN'T DO IT
JUST BECAUSE YOU WANT TO SPEED UP THE SYSTEM. BUT IF YOU WANT MORE STORAGE,
THIS IS A GOOD -- GOOD TIME TO DO THAT. Roger: EXACTLY. 

Leo: YEAH. Roger: NOW, MY NEXT QUESTION IS IN TERMS OF RAM. 

Leo: OKAY. Roger: I HAVE THAT 768 RAM. 

Leo: YEAH. Roger: BUT IT'S -- IT'S ACTUALLY DDR RAM AND IT'S 266 MEGAHERTZ. 

Leo: OKAY. Roger: NOW, IF I BUMP THAT UP OR IF I CHANGE THE SPEED OF THE RAM SO
INSTEAD OF 266 MEGAHERTZ I CHANGE IT TO LIKE A 333 OR A 400 -- 

Leo: YEAH, BUT THAT'S NOT UP TO THE RAM. THAT'S UP TO YOUR MOTHERBOARD AND
PROBABLY YOUR MOTHERBOARD CAN'T HANDLE IT. IF YOUR MOTHERBOARD'S RUNNING
AT 266, IT'S GOING TO RUN WHATEVER YOU PUT IN THERE AT 266. Roger: RIGHT, OKAY.
WELL -- [ Pop captions up ] 

Leo: SO, CAN YOU BUMP YOUR MOTHERBOARD UP? IF YOUR MOTHERBOARD'S CAPABLE
OF A FASTER SPEED, THEN IT WOULD IMPROVE THINGS, YES. Roger: OKAY. BECAUSE I
THINK MY MOTHERBOARD IS RUNNING AT 333, SO IF I BUMP -- 

Leo: OH. Roger: YEAH. 

Leo: WELL, HERE'S THE DEAL. YOUR RAM RUNS AT WHATEVER SPEED YOUR
MOTHERBOARD IS RUNNING AT. Roger: OKAY. 

Leo: SO, IF YOU'VE GOT 266 IN THERE, IT'S NOT RUNNING AT 266, IT'S RUNNING AT 333.
WHEN THEY RATE THE RAM, WHEN THEY MAKE THE RAM, THEY TEST IT AT DIFFERENT
SPEEDS AND THEN THEY RATE IT SAYING, WELL, IT'S NOT REALLY RELIABLE AT 333 BUT
IT IS AT 266, WE'RE GONNA -- WE STAMP IT 266. [ Pop captions down ] 

Leo: BUT IF YOU PUT A 266 IN THERE, IT'S GOING TO RUN AT 333, RIGHT, SEAN? 

Sean:: IT SHOULD. 
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Leo: YEAH. 

Sean:: ALTHOUGH I -- I WOULD NOTE THAT IT ALSO DEPENDS A LITTLE BIT ON YOUR
PROCESSOR. IF THE PROCESSOR ISN'T RATED TO RUN AT 333 IN COMBINATION WITH THE
MULTIPLIER -- 

Leo: WELL, HE SAYS HIS MOTHERBOARD IS RUNNING AT 333. Roger: YEAH. 

Sean:: RIGHT, BUT THE PROCESSOR ITSELF MAY NOT BE. THERE -- THERE WERE TWO
DIFFERENT TYPES OF PROCESSORS -- 

Leo: RIGHT. 

Sean:: -- A LOT OF TIMES AND DEPENDING ON THE MULTIPLIER - YOU KNOW, HOW THE
MULTIPLIER AND THE FREQUENCY OF THE BUS WOULD ADD UP WOULD DEPEND ON THE
PROCESSOR. SOME OF THEM COULD, YOU KNOW, SHIFT BETWEEN THE TWO. 

Leo: RIGHT. 

Sean:: SOME OF THEM COULDN'T. SO, YOU HAVE TO BE SURE THAT THE MODEL OF THE
PROCESSOR YOU HAVE WILL DO THAT AS WELL. 

Leo: ROGER, DID YOU BUILD THIS MACHINE YOURSELF OR DID YOU BUY IT? Roger: I
ACTUALLY BOUGHT IT, BUT I BOUGHT IT ALL LITTLE PARTS PARTS AND THEN I TOLD THE
GUY JUST ASSEMBLE IT UP FOR ME. 

Leo: OKAY. SO, THAT'S POSSIBLE THEN THAT YOU DO HAVE A MISMATCH, THAT YOU
HAVE A MOTHERBOARD THAT'S CAPABLE OF SOMETHING FASTER, BUT A PROCESSOR
THAT'S NOT OR VICE VERSA. SO, YOU KNOW, WHEN YOU A BUY A MACHINE FROM DELL
OR HP OR, YOU KNOW, IT'S GONNA ALL BE MATCHED. Roger: OKAY. 

Leo: THEY'RE NOT GONNA PUT A 333 MOTHERBOARD IN A -- IN A PRO-- IN A MACHINE
THEIR PROCESSOR CAN'T DO THAT. Roger: RIGHT. 

Leo: BUT -- BUT SINCE YOU'VE GOT ALL THE PARTS AND HAD SOMEBODY ASSEMBLE IT,
WHO KNOWS WHAT THAT IS. Roger: OKAY. 

Leo: SO, I WOULD WANT TO MAKE SURE THAT ALL YOUR PARTS WERE MATCHED. IT IS
POSSIBLE THAT YOU ARE RUNNING AT 333 AND THAT THE RAM IS NOT RATED FOR IT,
BUT IF IT'S RELIABLE, THAT'S FINE, IT MEANS YOU'RE OVER-- YOU'RE OVERCLOCKING
YOUR RAM. Roger: OH, OKAY. 

Leo: BUT, NOW, TO ANSWER YOUR REAL QUESTION, WHICH IS IS SPEEDING YOUR RAM
GOING TO MAKE A DIFFERENCE. NOT MUCH. MORE RAM WILL MAKE MORE OF A
DIFFERENCE AND SPEEDIER RAM WILL MAKE A DIFFERENCE. Roger: OKAY. OKAY.
EXCELLENT. 

Leo: BECAUSE YOUR -- THE TRUTH IS YOUR SYSTEM IS WAITING MORE -- OFTEN IS
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WAITING FOR THE HARD DRIVE AND THE PROCESSOR. THE RAM IS PROBABLY KEEPING
UP. I MEAN, IT -- IT DEPENDS. AGAIN, IT ALL DEPENDS ON THE KIND OF WORK YOU DO,
BUT I WOULD SAY GET MORE RAM, NOT A FASTER RAM. Roger: OKAY. NOW, HOW WOULD
I KNOW HOW FAST -- 

Leo: AH. Roger: -- MY -- MY PROCESSOR IS WORKING AT? 

Leo: YEAH, THAT'S -- THEN YOU NEED SOME TOOLS TO TEST YOUR PROCESSOR AND
THERE ARE A NUMBER OF DIFFERENT ONES YOU CAN USE TO TEST THE SPEED OF YOUR
SYSTEM. Belarc Advisor IS ONE THAT WE'VE RECOMMENDED IN THE PAST, belarc.com THAT'S
FREE. IT WILL GIVE YOU A WHOLE ASSAY OF ALL THE STUFF IN YOUR SYSTEM AND --
AND HOW IT'S WORKING. THERE'S ALSO, THERE ARE CPU SPEED TEST PROGRAMS.
THERE'S, WHAT'S HIS NAME, ITO? ITO CPUTEST. [ Pop captions up ] 

Leo: WHAT -- DO YOU -- DO YOU HAVE ONE THAT YOU RECOMMEND? 

Sean:: WELL, IF IT'S AN INTEL PROCESSOR, YOU CAN USE cpuid FROM INTEL DIRECTLY. 

Leo: THAT'S THE ONE. 

Sean:: RIGHT. 

Leo: YEAH, THAT'S WRITTEN BY -- YEAH. THAT -- THIS -- THIS WILL TELL YOU EXACTLY.
cpuid.com IT'LL TELL YOU EXACTLY WHAT YOUR PROCESSOR IS CAPABLE OF. IT'LL TELL
YOU A WHOLE LOT MORE THAN JUST THE SPEED. WHICH STEPPING IT IS, WHAT MODEL
NUMBER IT IS. THAT'S ACTUALLY VERY USEFUL INFORMATION. cpuid.com Roger: OKAY,
GREAT. 

Leo: OKAY? Roger: FABULOUS. THANKS A LOT THERE, LEO. 

Leo: I THANK YOU FOR THE CALL, ROGER. [ Pop captions down ] 

Leo: YEAH, WHEN YOU DO YOUR OWN STUFF, OFTEN YOU WANT TO KIND OF KNOW ALL
THIS STUFF BEFOREHAND SO YOU CAN CONFIGURE IT PROPERLY. IT'S -- Roger: EXACTLY. 

Leo: IT'S KIND OF THE FUN PART ABOUT BUILDING YOUR OWN PC, BUT IT ALSO REQUIRES
A LITTLE BIT OF HOMEWORK. TAKE CARE, ROGER. Roger: ALL RIGHT, YOU TOO. 

Leo: THANK YOU FOR THE CALL. Roger: OKAY. 

Leo: COMING UP, WE'RE GOING TO SHOW YOU HOW TO USE LOOPS IN GarageBand. SEAN
CARRUTHERS, THE GUY WHO DID OUR OWN THEME SONG, WILL SHOW YOU SOME
REALLY COOL GarageBand TRICKS FOR YOU APPLE OWNERS OR THOSE OF WHO WOULD
LIKE TO BE JEALOUS OF APPLE OWNERS - ANDY WALKER. [ POP CAPTIONS UP ] 

Leo: AND WE'LL HAVE A LOT MORE FUN AND MORE CALLS, TOO. STAY RIGHT HERE. [
Music ] [ BLACK/COMMERCIAL ] [ Pop captions down ] [ Theme music playing ] 

Leo Laporte: I'M READY FOR ANOTHER CALL. YOU GOT ONE? 
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Kate: I HAVE A LADY. 

Leo: A LADY, FINALLY. 

Kate: A LADY. FINALLY WE HAVE A LADY. 

Leo: YOU WANTED LADIES, WE'VE GOT LADIES. 

Kate: WE HAVE KAREN AND SHE'S FROM GLENDORA IN CALIFORNIA. 

Leo: AH. [singsong voice] HOW ARE THINGS IN GLENDORA, KAREN? Karen: HI, LEO. [ laughing ] 

Leo: WELCOME TO THE LAB. Karen: IT'S VERY WARM. 

Leo: AH. YEAH, YOU'RE HAVING NICE WEATHER, HUH? Karen: YEAH. YEAH. 

Leo: THAT'S GREAT. I'M HAPPY FOR YOU. WHAT CAN I DO FOR YOU? Karen: I HAVE A
TWO-PART QUESTION. 

Leo: OKAY. Karen: THE FIRST PART IS WHAT IS THE BEST WAY TO ADD VIDEO TO A
WEBPAGE? 

Leo: AH. NOW, ARE YOU TALKING ABOUT A WEBPAGE YOU HAVE? Karen: I'M BUILDING A
WEBSITE. 

Leo: OKAY. Karen: FOR A CHURCH. 

Leo: FOR A CHURCH. [ Pop captions up ] 

Leo: SO, YOU WANT TO PUT VIDEO OF SERMONS OR SOMETHING LIKE THAT ON THE
WEBSITE? Karen: MM-HMM, MM-HMM. 

Leo: YEAH. AND YOU WANT YOUR PARISHIONERS JUST TO BE ABLE TO GO TO THE SITE
AND THE VIDEO IS THERE AND THEY CAN SEE IT? Karen: YES. I UNDERSTAND THOUGH
THAT I MIGHT HAVE TO PUT IN SOME KIND OF A PLUG-IN. 

Leo: MAYBE. I MEAN, I WOULD SAY THE BEST WAY TO DO THIS IS WITH SOMETHING
CALLED FLASH. Karen: OKAY. 

Leo: BECAUSE ALMOST EVERYBODY HAS FLASH AND FLASH CAPABILITY. THAT'S -- YOU
KNOW, THAT'S THE SECRET TO YouTube'S SUCCESS IS THAT YOU CAN JUST GO TO YouTube,
CLICK A BUTTON AND THE VIDEO WILL PLAY, AND ALMOST EVERYBODY CAN DO THAT.
Karen: OH, OKAY. 

Leo: SO -- NOW, IN ORDER TO MAKE FLASH, YOU COULD EITHER HAVE MACROMEDIA'S
Flash Creator ON, YOU KNOW, YOUR SYSTEM AND THAT CAN COST SOME MONEY, OR THIS
MIGHT BE -- Karen: I HAVE THAT. 
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Leo: OH, YOU DO HAVE THAT. ALL RIGHT. WELL, THERE'S A PLUG-IN THAT WILL LET YOU
TAKE ANY VIDEO, MPEG2 OR WHATEVER, AND -- AND MOVE IT INTO FLASH. [ Pop captions
down ] 

Leo: SO THEN YOU WOULD STORE IT ON YOUR SITE. YOU WOULD EMBED THE OBJECT
TAG -- OR THE EMBED TAG INTO YOUR HTML SO THAT WOULD SHOW UP THERE ON THE
WEBSITE, AND IT WOULD PLAY BACK THERE. NOW, THAT'S -- FOR SOME PEOPLE THAT'S --
THAT'S THE BEST WAY TO DO IT. YOU CONTROL IT ABSOLUTELY, YOU DON'T HAVE TO
WORRY ABOUT ANY ADS OR ANYTHING ELSE, AND MAYBE FOR A CHURCH THAT'S THE
RIGHT WAY TO GO. [ Pop captions up ] 

Leo: I USE -- I, I DON'T WANT TO SPEND THE MONEY ON FLASH AND I DON'T WANT TO
HOST A VIDEO BECAUSE THOSE CAN BE PRETTY BIG AND -- AND COSTLY AND
TIME-CONSUMING, SO I USE A FREE SERVICE CALLED VideoEgg. IT'S KIND OF LIKE YouTube.
YouTube ALLOWS YOU TO UPLOAD VIDEOS AND THEN GIVES YOU THE EMBED TAG, BUT
VideoEgg DOES THE SAME THING. LET ME LOGON TO MY VideoEgg ACCOUNT HERE IF I CAN
REMEMBER HOW THE PASSWORD GOES. I BET THIS IS WRONG. VideoEgg IS VERY SIMPLE
TO USE. LET'S SEE IF I CAN -- SEE IF IT CAN LOG ME IN. AND WHAT YOU'LL DO -- NO, IT'S
WRONG. [ Pop captions down ] 

Leo: I'LL TELL YOU WHAT, LET ME GO TO THE MAC. BECAUSE I HAVE ALREADY -- I
ALREADY HAVE THE SOFTWARE INSTALLED HERE ON THE MAC, SO LET'S HIDE VISTA
AND WATCH -- THIS WORKS IN MAC OR WINDOWS. ACTUALLY, IT COMES OUT OF Safari,
SO LET ME WATCH Safari here. IN ANY EVENT - I'M HAVING A LITTLE TROUBLE GETTING
THIS ALL RUNNING HERE, S-A-F-- WHAT YOU DO IS YOU DRAG YOUR VIDEO TO THE
WINDOW, UPLOAD IT, IT'LL TURN IT INTO FLASH, AND IT'LL GIVE YOU THE HTML THAT
YOU CAN EMBED. SO, I MEAN, IT COULDN'T BE EASIER TO DO. Karen: WOW. 

Leo: SO, IT DEPENDS ON HOW MUCH, I GUESS, YOU WANT TO PUT INTO IT, RIGHT. Karen:
MM-HMM. YEAH, THAT SOUNDS GREAT. 

Leo: YEAH. AND I -- AND, YOU KNOW, I'LL TELL YOU WHAT, I'LL SHOW YOU -- LET ME
SHOW YOU WHAT IT LOOKS LIKE BECAUSE I HAVE SOME VIDEO. tumbleo.com THIS IS ONE
OF MY WEBSITES. I DON'T HAVE THE CAPABILITY OF PUTTING FLASH ON THIS WEBSITE,
SO THIS IS HOW I HAVE TO EMBED VIDEO ON THE WEBSITE. YOU CAN SEE THERE'S
YouTube VIDEO EMBEDDED HERE. BUT HERE'S A VideoEgg VIDEO EMBEDDED. IT'S NOT
BAD. THERE'S A LITTLE EGG THERE. THAT'S KIND OF THEIR LOGO. AND IF YOU CLICK IT,
THAT'LL TAKE YOU TO THE VideoEgg SITE. SO IT TELLS YOU, YOU KNOW, OH, YEAH, THIS
IS VideoEgg ENCODED VIDEO, BUT IT -- IT DOES A GREAT JOB. AND IT'S VERY CLEAR. [ Pop
captions up ] 

Leo: I MEAN, YOU CAN PRESS THE PLAY BUTTON AND THE VIDEO WILL PLAY AND -- AND
IT MAKES IT VERY EASY TO -- TO DO. SO, IT JUST DEPENDS ON WHETHER YOU WANT
ABSOLUTE CONTROL OF WHAT THESE CONTROLS LOOK LIKE. IF YOU DON'T WANT THE
VideoEgg AD ON THERE, I COULD PRESS FULL SCREEN, IT'LL GO FULL SCREEN AND ALL
THAT STUFF. OR IF YOU WANT THE EASE OF USE OF HAVING SOMETHING LIKE VideoEgg
DO IT. [ Pop captions down ] 

Leo: LET ME -- LET ME SEE. NOW I'VE GOT -- SEE IF THIS -- SEE IF THIS WORKS BETTER
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BECAUSE I'VE -- I'VE USED IT ON Safari BEFORE. I'M GOING TO LOGIN TO THE -- Karen: IS IT A
FREE SERVICE? 

Leo: IT'S ABSOLUTELY FREE. YEAH, SEE, IT DOESN'T REMEMBER MY PASSWORD AND I
DON'T REMEMBER IT. SO, ONE OF THESE DAYS ONE US IS GOING TO HAVE TO BREAK
DOWN AND FIND OUT WHAT THE PASSWORD IS. THERE'S A NUMBER OF PLACES LIKE
VideoEgg. THERE'S blip.tv IS ANOTHER ONE. WHICH A LOT OF PODCASTERS USE. ANDY, DO
YOU USE blip? 

Andy:  YEAH, WE HOST -- WE HOSTLAB RATSON -- ON blip, ONE OF THE FEEDS. 

Leo: SEE, THE ADVANTAGE OF THIS IS YOU DON'T HAVE TO PAY FOR THE BANDWIDTH OF
DOWNLOADING THIS VIDEO, RIGHT? 

Andy:  THAT'S RIGHT. 

Leo: IT'S VERY EASY TO CONVERT. YOU JUST UPLOAD YOUR FILES, IT CONVERTS IT TO
FLASH. 

Andy:  YEAH. 

Leo: AND THEY SHARE REVENUE, DON'T THEY, IF THEY MAKE MONEY ON IT? 

Andy:  THAT I DON'T KNOW. SEAN, DO YOU KNOW? 

Sean:: I DON'T. 

Andy:  NO, NO IDEA. 

Leo: THE PROBLEM WITH THAT IS ESPECIALLY FOR A CHURCH YOU MAY NOT WANT TO
BE IN A blip ENVIRONMENT, THE KIND OF ENVIRONMENT WHERE YOU DON'T CONTROL
WHAT KIND OF VIDEOS ARE ON THERE. I WOULDN'T RECOMMEND YouTube, FOR
INSTANCE, FOR A CHURCH. 

Andy:  YEAH. 

Leo: BECAUSE YOU'RE GONNA -- YOU KNOW, PEOPLE -- PEOPLE CLICK ON THE YouTube
LINK AND THEN THEY GO THERE, THEY MAY SEE STUFF THAT THEY DON'T FEEL IS
APPROPRIATE. 

Andy:  YOU KNOW WHAT I WOULD RECOMMEND ACTUALLY IS - IF SHE WANTS TO SPEND
A LITTLE BIT OF MONEY, IS A PRODUCT CALLED screencast.com, WHICH BASICALLY YOU
CAPTURE YOUR DESKTOP, YOUR VIDEO ON YOUR DESKTOP. 

Leo: WELL, SHE'S NOT -- BUT SHE'S NOT -- WHAT ARE YOU CATCHING VIDEO OF? Karen:
UM, JUST EVENTS. AT CHURCH EVENTS AND -- 

Leo: EVENTS. SO, IT'S -- IT'S HOMEMADE VIDEO. 
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Andy:  RIGHT. 

Leo: SO, YOU COULD STILL USE THAT? 

Andy:  SO, YOU PLAY IT ON YOUR DESKTOP, YOU CAPTURE IT AND THEN YOU WOULD
UPLOAD IT. THEY CHARGE YOU ABOUT 70 BUCKS A YEAR TO HOST IT. 

Leo: I WOULD STAY AWAY FROM SOMETHING LIKE THAT. I DON'T THINK YOU'RE GOING
TO GET GOOD RESULTS WITH -- WITH SOMETHING LIKE THAT. 

Andy:  RIGHT. 

Leo: HERE'S ANOTHER ONE, REVVER. THE IDEA OF REVVER IS IF YOU WANTED TO MAKE --
THEY SHARE THEIR REVENUE, BUT THEY'RE GOING TO STICK ADS IN THERE. SO, I THINK
FOR ME THE ONE THAT'S THE CLEANEST, THE SIMPLEST, IS GOING TO GIVE YOU THE
LEAST PROBLEMS WITH THE ENVIRONMENT THAT IT MIGHT BRING YOU TO IS VideoEgg.
THERE IS A VideoEgg COMMUNITY. AND IF THEY CLICK THAT EGG, THEY MAY GET
PULLED INTO THE VideoEgg COMMUNITY AND THAT'S -- THAT'S THE DISADVANTAGE. I
MEAN, THIS -- IT'S FINE STUFF. IT'S NOT -- THERE'S NOTHING -- NOTHING BAD HERE. BUT I
THINK IT MAKES IT SO MUCH EASIER TO EMBED THIS VIDEO. Karen: DO THEY -- DOES IT
COME IN A CERTAIN SIZE AS PART OF HOW IT APPEARS ON THE SCREEN? 

Leo: WELL, YES AND NO. IT'LL GIVE YOU AN EMBED TAG WHICH YOU CAN THEN MODIFY
IT TO -- THAT'S THE NICE THING ABOUT FLASH, YOU CAN MAKE IT AS BIG OR AS LITTLE
AS YOU WANT. Karen: YEAH. 

Leo: SO, I HAVE IT RIGHT NOW 400 x 300, BUT YOU CAN MAKE IT BIGGER OR YOU CAN
MAKE IT SMALLER. THAT'S ONE OF THE ADVANTAGES OF IT. BUT IF YOU ALREADY OWN
FLASH, THEN ALL YOU NEED TO DO IS GET THE FLASH VIDEO ENCODER PLUG-IN. I DON'T
THINK THAT'S VERY EXPENSIVE. NOW, THIS ISN'T THE FLASH PLAYER THOUGH. THIS --
UNDERSTAND THIS IS THE Flash Creator, WHICH IS KIND OF EXPENSIVE. BUT -- BUT THEY --
IF YOU HAVE Flash Professional 8, THEN YOU WOULD DOWNLOAD THE FLASH VIDEO
ENCODER AND THIS WOULD ALLOW YOU TO TAKE ANY VIDEO AND TURN IT INTO FLASH
WHICH YOU COULD THEN EMBED. THIS IS FOR A MORE ADVANCED USER. I LIKE VideoEgg.
I -- I THINK THAT'S WHAT I WOULD RECOMMEND TO YOU. BUT TRY THEM, YOU KNOW,
AND YOU CAN SEE -- YOU CAN SEE HOW IT WORKS FOR YOU. THEY HAVE A FREE TRIAL
OF THE Flash 8 Video Encoder. IF YOU WANT TO BUY IT, I DON'T THINK IT'S SUPER CHEAP. I
THINK IT'S A COUPLE HUNDRED BUCKS, AND THAT MAY BE ANOTHER REASON NOT TO
DO IT, NOT TO MENTION THE BANDWIDTH USE. ALL RIGHT, HEY, THANKS FOR THE CALL.
LET'S GIVE YOU THE QUIZ QUESTION OF THE DAY. AND WHEN WE COME BACK, A LITTLE
GarageBand ACTION. I LOVE USER CREATIVE CONTENT AND THAT'S WHAT GarageBand IS SO
GOOD AT. THIS IS OUR QUESTION OF THE DAY: WHAT DOES UUCP STAND FOR? Unix to Unix
CoPy; University Unified Command Protocol; Unix Unified Control Packet, OR Ugly Underwear
Computer Prints? GO TO THE WEBSITE, GIVE US THE ANSWER. WE'LL TALK ABOUT IT AS THE
LABCONTINUES. [ BLACK/COMMERCIAL ] [ Pop captions down ] [ background music ] 

Leo Laporte: WELCOME BACK TO THE LAB. BEFORE THE BREAK WE ASKED YOU WHAT
UUCP STANDS FOR. YOU KNOW, I'M ASHAMED TO ADMIT I'M NOT SURE. I THINK IT'S Unix
to Unix CoPy. THAT WOULD BE MY GUESS. BUT AM I RIGHT? YES, I AM, OKAY. 
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Sean:: WELL DONE, SIR. 

Leo: I GUESSED CORRECTLY. IT'S A UNIX PROGRAM -- NO. WHAT IS UUCP? 

Sean:: WELL, IT'S A -- IT'S A PROGRAM THAT WAS USED IN MAIL -- 

Leo: IT WAS THE PROTOCOL FOR -- FOR NEWS GROUPS ORIGINALLY -- 

Sean:: YEAH. Leo -- WASN'T IT? YEAH. 

Sean:: IT WAS SENDING INFORMATION BACK AND FORTH BETWEEN SERVERS -- 

Leo: IN BATCHES. YEAH, YEAH. 

Sean:: -- IN DIFFERENT LOCATIONS 

Leo: YEAH, Unix to Unix CoPy PROTOCOL. WOW, THAT'S OBSCURE. YOU CAME UP WITH
THAT ONE. SEAN CARRUTHERS IS A GEEK. WE KNOW THAT FIRST AND FOREMOST. BUT
HE'S ALSO A MUSICIAN AND HE USES GarageBand. HE USED GarageBand TO MAKE THE
MUSIC, THE THEME FOR OUR SHOW AND WE THOUGHT WE'D GET HIM IN TO SHOW US A
LITTLE BIT ABOUT HOW TO GET STARTED WITH THE GarageBand. FIRST OF ALL I WANT TO
SHOW YOU THE HARDWARE HE'S USING. CAN WE SHOW THIS? 

Sean:: YEAH, BUT THIS ONE'S NOT NECESSARY TO DO THE DEMO THAT WE'RE DOING. IT
JUST MAKES THINGS A LITTLE BIT EASIER. IT'S THE iControl FROM M-Audio it's made especially
for GarageBand AND IT HAS -- 

Leo: IT HAS ALL OF GarageBand'S -- 

Sean:: YEAH. 

Leo: -- BUTTONS ON IT. 

Sean:: TRANSPORT CONTROLS. IT HAS LITTLE TRACK CONTROLS HERE SO YOU CAN SOLO
THEM, LISTEN TO THEM BY THEMSELVES, YOU KNOW, MUTE THEM. A LOT OF THAT
STUFF. AND IT EVEN GIVES YOU A MORE HARDCORE CONFIGURATION HERE FOR
ADJUSTING SYNTHESIZER EFFECTS AND COMPRESSION AND ECHO. [ Pop captions up ] 

Leo: BUT ALL THIS STUFF IS ACTUALLY ONSCREEN IN GarageBand. 

Sean:: IT'S ON THE SCREEN, SO YOU DON'T NEED THIS. 

Leo: SO, IT'S JUST SO THAT YOU CAN -- IF YOU'RE ONE OF THOSE PEOPLE THAT LIKES TO
TIDDLE DIALS AND STUFF. 

Sean:: RIGHT, SO YOU DON'T HAVE TO KEEP GOING BACK AND FORTH -- 

Leo: RIGHT. 



31 of 38

Sean:: -- WITH YOUR -- WITH YOUR MOUSE OR TRACKPAD. 

Leo: I JUST HAD TO SHOW THIS BECAUSE IT'S SO COOL. BUT ANYWAY, YOU DON'T NEED
THAT. 

Sean:: YOU DON'T NEED IT. 

Leo: IF YOU'VE GOT A MAC, YOU'VE GOT GarageBand. IT COMES FREE WITH ALL
MACINTOSH COMPUTERS. IT'S A REALLY NEAT MUSIC PROGRAM. 

Sean:: MM-HMM. 

Leo: SHOW US HOW YOU GET STARTED. 

Sean:: ALL RIGHT. WELL, THE TYPICAL WAY YOU'D GET STARTED IN GarageBand IS YOU'D
GO INTO THE LOOP EDITOR, WHICH YOU CAN GET TO BY HITTING THE i. 

Leo: HIT THAT LITTLE i THERE, YEAH. 

Sean:: YEAH. SO, I MEAN, THIS -- THIS IS THE WAY YOU GET STARTED, BUT YOU KNOW
WHAT, THIS IS NOT WHAT WE'RE GOING TO DO TODAY BECAUSE THESE ARE BUILDING
BLOCKS THAT YOU CAN USE BY YOURSELF. BUT WE'RE -- 

Leo: THOSE ARE EXISTING LOOPS. 

Sean:: RIGHT. SO, WE'RE GOING TO CREATE ONE OF OUR OWN TODAY. 

Leo: WE'RE GOING TO MAKE A LOOP? 

Sean:: WE'RE GOING TO MAKE A LOOP. 

Leo: WOO-WOO! 

Sean:: SO, UM, BUT PEOPLE THINK OF GarageBand AS A LOOP TOOL. 

Leo: YEAH, YEAH 

Sean:: YOU BUILD FROM THE LOOPS THAT EXIST. 

Leo: YOU TAKE BITS OF MUSIC, STITCH THEM TOGETHER, EXPAND THEM, CONTRACT
THEM, MIX THEM AND THEN YOU'VE GOT A SONG. [ Pop captions down ] 

Sean:: RIGHT. BUT AS I MENTIONED BEFORE -- 

Leo: THE PROBLEM WITH THAT IS THEY ALL SOUND THE SAME. 

Sean:: THEY ALL SOUND THE SAME. 
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Leo: [ laughing ] THERE'S ONLY A FEW -- 

Sean:: YEAH. 

Leo: -- THOUSAND LOOPS IN THERE AND PRETTY MUCH YOU START TO RECOGNIZE THEM
ALL. 

Sean:: MM-HMM. THE OTHER THING THAT A LOT OF PEOPLE DON'T THINK ABOUT SO
MUCH - THEY THINK ABOUT LOOPS, BUT THEY DON'T REALIZE SO MUCH THAT THEY
HAVE BUILT-IN SOFTWARE INSTRUMENTS INSIDE THAT THAT YOU CAN PLAY YOURSELF.
SO, IF YOU HAVE A FULL-ON, YOU KNOW, USB KEYBOARD, YOU CAN PLAY WITH THAT
AND -- AND ENTER YOUR OWN DATA IN REALTIME, YOU KNOW, AS -- AS WELL OR AS
BADLY AS YOU PLAY THE KEYBOARD. 

Leo: [ laughing ] 

Sean:: AND SO WE CAN DO IT THAT WAY OR WE CAN DO IT ON THE -- ON THE COMPUTER
ITSELF, ON THE KEYBOARD ITSELF. 

Leo: LET'S SEE THAT, YEAH. 

Sean:: SO, WHAT WE'VE GOT RIGHT NOW, THIS IS THE BLANK SLATE THAT WE'VE GOT ON
HERE. IT'S -- 

Leo: THIS IS HOW IT COMES WHEN YOU OPEN IT. 

Sean:: IT COMES WHEN YOU OPEN IT. 

Leo: EXCEPT THAT YOU HAVE CHANGED THE DEFAULT INSTRUMENT TO A PIANO. 

Sean:: WELL, THAT'S -- THAT'S THE WAY IT ALWAYS OPENS UP. 

Leo: THAT'S HOW IT STARTS? OKAY. 

Sean:: SO, WE'VE GOT THIS. WE CAN ACTUALLY CHANGE THAT BY DOUBLE CLICKING ON
THE PIANO AND NOW WE'VE GOT -- 

Leo: OH, LOOK, THERE'S ALL THE INSTRUMENTS. 

Sean:: -- ALL THE LITTLE THINGS ON THE SIDE. YOU CAN CHOOSE BASE, GUITARS, HORNS.
A LOT OF THEM SOUND A LITTLE BIT CHEESY, SO YOU CAN GET -- 

Leo: THEY'RE SYNTHESIZERS, YEAH, THOSE INSTRUMENTS, RIGHT? YEAH. 

Sean:: THEY'RE SYNTHESIZERS. YOU CAN GET JAM PACKS WITH ACTUAL .WAV FILES AND
LOOPS, BUT ACTUAL OTHER SOFTWARE INSTRUMENTS AS WELL. LET'S JUST START WITH
THE -- THE KEYBOARD, THE GRAND PIANO. 

Leo: ALL RIGHT. 
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Sean:: BECAUSE I ALWAYS WANTED TO PLAY A GRAND ON THERE. 

Leo: [ laughing ] 

Sean:: SO, ESSENTIALLY WHAT YOU DO WHEN YOU WANT TO START RECORDING IS YOU
CLICK ON THE TRACK YOU WANT TO RECORD ON -- 

Leo: OKAY. [ Pop captions up ] 

Sean:: -- AND HIT THE RECORD BUTTON DOWN BELOW. 

Leo: WELL, THAT'S HARD. 

Sean:: RIGHT. AND THEN YOU SHOULD BE HEARING A METRONOME IN THERE AND -- 

Leo: I HEAR A TICK-TICK- TICK. 

Sean:: TICK-TICK-TICK. [ Pop captions down ] 

Sean:: SO, YOU HIT COMMAND SHIFT K TO BRING UP YOUR ONSCREEN KEYBOARD. 

Leo: OH, THERE -- THERE IS A LITTLE MINI ONSCREEN KEYBOARD. 

Sean:: RIGHT, AND NOW YOU CAN PLAY ALONG. [ repetitive musical notes ] 

Sean:: THAT'S A PART OF THE THEME. 

Leo: THAT'S INSPIRING. 

Sean:: YEAH. WELL, YOU KNOW. 

Leo: THAT'S ACTUALLY A PART OF YOUR THEME. 

Sean:: MM-HMM, BUT THIS IS HOW YOU CREATE THE LOOPS. YOU CREATE A LITTLE
BUILDING BLOCK AND IT MIGHT NOT SOUND LIKE MUCH IN ITSELF, BUT -- 

Leo: IT'S JUST PART OF A -- 

Sean:: IT'S -- 

Leo: -- LARGER -- 

Sean:: IT'S PART OF THE WHOLE. 

Leo: -- PICTURE. [ Pop captions up ] 

Sean:: SO, WHEN WE CHECK THAT OUT THOUGH, YOU NOTICE THAT, YOU KNOW, WE
HAVE A LITTLE BIT OF A BLANK SPACE AT THE BEGINNING HERE. WE -- 
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Leo: CAN YOU EDIT THAT OUT? 

Sean:: WE CAN EDIT THAT OUT. WE CAN -- WE CAN MOVE THESE THINGS TO THE
BEGINNING. ONE WAY THAT I FOUND IS GO TO THE PLACE WHERE YOU WANT TO -- TO
START. WE'RE GOING TO GO TO THE -- THE INSPECTOR HERE DOWN BELOW. IT'S A LITTLE
PAIR OF SCISSORS. AND THIS WILL GIVE YOU MORE INFORMATION ON WHAT YOU'RE
DOING AND IT'LL SHOW YOU THE -- THE SCALE YOU'RE WORKING ON. [ Pop captions down ] 

Sean:: THERE'S ALSO A SCALE UP HERE. SO, TO DO THE ZOOM LEVEL -- 

Leo: YOU COULD ZOOM IN AND OUT. 

Sean:: RIGHT, AND THAT'LL ALLOW YOU TO HIT OTHER SPOTS ON HERE. SO, IF YOU
WANTED TO START HERE, YOU CAN JUST POSITION IT WHERE YOU WANT THE LOOP TO
START. 

Leo: OKAY. 

Sean:: GO INTO THE Edit, HIT Split. NOW YOU'VE GOT TWO SECTIONS RIGHT UP HERE. 

Leo: IT CHOPS IT -- 

Sean:: IT CHOPS IT -- 

Leo: -- RIGHT AT THAT POINT. 

Sean:: -- INTO TWO SECTIONS, RIGHT. 

Leo: AND YOU CAN DELETE THE EMPTY ONE. 

Sean:: RIGHT. SO, IF YOU WANT TO GET THAT ONE, JUST GET RID OF IT. NOW THAT'S THE
START OF A LOOP. 

Leo: SO YOU CLICKED ON IT, YOU PRESSED THE BACKSPACE AND IT'S GONE. 

Sean:: RIGHT. SO NOW WE CAN DRAG THAT RIGHT TO THE BEGINNING OF OUR TRACK. 

Leo: OKAY. SO NOW WE HAVE OUR [imitating repetitive musical notes]. 

Sean:: WOOPS. AND THEN WE WILL GO BACK TO THE BEGINNING. [ repetitive musical notes ] 

Sean:: AND THAT'S A LITTLE BIT OFF. 

Leo: OKAY. [ Pop captions up ] 

Sean:: SO, WE WANT TO MAYBE ADJUST THE TIME OF THIS. SO AGAIN WE WILL ZOOM
OUT. TAKE A LOOK, DOUBLE CLICK ON IT AND IT SHOWS UP IN THE INSPECTOR BELOW SO
YOU CAN ACTUALLY -- 
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Leo: THOSE ARE THE NOTES. 

Sean:: THOSE ARE THE NOTES THAT WE PLAYED. 

Leo: YOU CAN MOVE THEM UP AND DOWN, TRANSPOSE THEM, AND YOU CAN SEE
THEY'RE DIFFERENT LENGTHS BECAUSE YOU -- YOU WERE PLAYING IT BY HAND. 

Sean:: RIGHT. AND WE'VE GOT A -- A PRETTY LOUSY SCALE HERE. SO, I'LL ZOOM OUT A
LITTLE BIT SO I CAN SEE THIS. CHANGE THIS DOWN. SO, I MEAN, WE -- WE COULD TRAN--
OR WE COULD LINE THESE THINGS UP ON THE BAR. SO, IF WE HIT 'Align to 1/4', IT'S NOT
GOING TO SOUND VERY GOOD THOUGH. 

Leo: IT SOUNDS PRETTY AUTOMATIC. 

Sean:: YEAH. [ discorded repetitive musical notes ] 

Sean:: YOU DON'T WANT TO -- 

Leo: THAT DIDN'T WORK. 

Sean:: YOU DON'T WANT TO DO IT LIKE THAT 

Leo: DO YOU HAVE Undo? 

Sean:: YOU HAVE Undo, THANKFULLY. 

Leo: THANK GOODNESS. 

Sean:: SO, BACK TO THIS. [ repetitive musical notes ] 

Leo: YEAH. 

Sean:: OKAY, BUT WE WANT TO ALIGN IT A LITTLE BIT BETTER THAN THAT, SO WE'LL
CHANGE OUR SCALE. AND YOU'LL NOTICE THE 'Align to' BUTTON CHANGES THE SCALE. 

Leo: SO, IT'S TO 1/8, 1/16. ARE THESE NOTES -- 

Sean:: RIGHT. 

Leo: -- 1/32? 

Sean:: THESE ARE THE 1/32 NOTES. SO, LET'S GO TO 1/32 AND -- AND ALIGN THIS AGAIN. 

Leo: SO, THEY'LL BE ACCURATE WITHIN 1/32 NOTE OF EACH OTHER? 

Sean:: RIGHT. AND... [ Pop captions down ] [ repetitive musical notes ] 

Sean:: THAT'S NOT QUITE IT. 
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Leo: IT'S A LITTLE MORE ROBOTIC. 

Sean:: IT'S GOT -- IT'S GOT A BIT OF A SWING. 

Leo: YEAH. [ Pop captions up ] 

Sean:: SO, LET'S GO TO 1/64. UNDO THAT AND TRY AGAIN. 

Leo: THAT'S THE PROBLEM WITH THIS ALIGNMENT IS YOU CAN MAKE IT SOUND TOO
MECHANICAL. 

Sean:: YOU CAN MAKE IT SOUND TOO MECHANICAL OR YOU CAN -- 

Leo: SO, A FINER ALIGNMENT SOUNDS MORE NATURAL. 

Sean:: RIGHT. [ repetitive musical notes ] 

Leo: YEAH. BUT IT IS MORE ACCURATE, ISN'T IT? 

Sean:: IT'S MORE ACCURATE. 

Leo: IT'S COMING TOGETHER. IT'S GOT IT IN THERE. 

Sean:: ALL RIGHT, AND -- 

Leo: SO, WE'VE -- NOW, WE'RE ACTUALLY MAKING -- 

Sean:: SO, WE'VE DONE THAT. 

Leo: -- A LOOP HERE. 

Sean:: WE'RE MAKING THE LOOP AND -- 

Leo: A LOOP IS LIKE WALLPAPER. YOU WANT IT TO BE ABLE TO REPEAT IT AGAIN AND
AGAIN -- 

Sean:: RIGHT. 

Leo: -- AND AGAIN, RIGHT. 

Sean:: RIGHT. AND SO YOU WOULD ULTIMATELY ADJUST THE ENDING OF IT AS WELL TO --
TO HIT THE EXACT OUTPOINT YOU WANT. [ altered repetitive musical notes ] 

Sean:: AND THEN YOU CAN CHANGE THE NOTES. IF YOU FLUB THEM, USE THIS TO -- 

Leo: WHO NEEDS -- 

Sean:: -- TO LENGTHEN THEM OUT A BIT. 
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Leo: WHO NEEDS TO LEARN AN INSTRUMENT. YOU CAN DO IT ALL ON THE COMPUTER. [
Pop captions down ] 

Sean:: RIGHT. AND ULTIMATELY WE'VE -- WE'VE CREATED THE LOOP WE WANT NOW.
WE'LL ASSUME THAT WE'VE GOTTEN TO THE END OF THIS. 

Leo: OKAY. 

Sean:: THEN YOU GO INTO THE -- THE Edit MENU. GO DOWN Edit TO Loop Library. 

Leo: THAT'S IT. 

Sean:: DESCRIBE IT, SHOW THE MOOD THAT YOU WANT. IT'S RELAXED, IT'S PROCESSED,
OR DISSIDENT. 

Leo: YOU'RE CATEGORIZING IT. ALMOST TAGGING IT, YEAH. 

Sean:: AND IT'LL ADD IT TO YOUR OWN LIBRARY. 

Leo: AND YOU CAN USE IT ANYTIME. 

Sean:: YES, YOU CAN. 

Leo: SO, THAT'S REALLY COOL. AND YOU CAN DO DIFFERENT INSTRUMENTS. YOU CAN DO
DIFFERENT MELODIES OBVIOUSLY, DIFFERENT LENGTHS. SO, YOU WANT THEM TO BE
SHORT ENOUGH THAT THEY HAVE KIND OF A NATURAL -- 

Sean:: RIGHT. 

Leo: -- REPEAT STYLE. [ steady beat music ] 

Leo: VERY COOL. MAKE YOUR OWN LOOP! SEAN CARRUTHERS JUST SHOWED YOU HOW.
IT'S THAT EASY IN GarageBand, AND, BOY, WHO KNOWS WHAT YOU'RE GOING TO DO. IN
FACT, WE'VE GOT THE WHOLE THEME IN GarageBand UP ON OUR WEBSITE. [ Pop captions
down ] 

Leo: IF YOU WANT TO MODIFY IT, CHANGE IT AND SEND IT TO US, WHO KNOWS, WE
MIGHT PLAY IT ON THE SHOW AND GIVE YOU CREDIT. WE'RE GOING TO TAKE A BREAK
AND COME BACK WITH MORE IN JUST A BIT. STAY RIGHT HERE. [ Theme music playing ] [
BLACK/COMMERCIAL ] [ Pop captions down ] [ Theme music playing ] 

Leo Laporte: WELCOME BACK TO THETHE LAB. I WAS JUST LOGGING INTO MY VideoEgg
ACCOUNT. I REMEMBERED THE PASSWORD. SO, I WANTED TO SHOW KAREN KIND OF
WHAT IT LOOKS LIKE WHEN YOU'RE ON VideoEgg. THESE ARE THE VIDEOS THAT I'VE
UPLOADED IN THE PAST. HERE'S AN EXAMPLE OF ONE I UPLOADED FROM BACKSTAGE AT
REGIS AND KELLY. VERY EASY TO UPLOAD. YOU JUST PRESS THE 'Upload' BUTTON. YOU
CAN UPLOAD IT TO YOUR OWN LIBRARY OR DIRECTLY TO Blogger, TypePad OR eBay. [ Pop
captions up ] 
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Leo: AND ONCE YOU'VE GOT A VIDEO, YOU COULD PRESS THE 'Share' BUTTON AND IT WILL
ACTUALLY GIVE YOU, IF YOU WANT, THIS IS THE HTML CODE THAT YOU WOULD CUT
AND PASTE INTO YOUR WEBSITE TO EMBED THE VIDEO ON THERE. [ Theme music playing ] 

Leo: THEY HOST IT, IT'S FREE. I THINK THIS IS A GREAT WAY TO PUT VIDEO ON A
WEBSITE, videoegg.com WE'RE OUT OF TIME. I CAN'T BELIEVE HOW FAST THIS SHOW WENT.
THANKS TO SEAN. THANKS TO YOU, ANDY, labrats.tv, AND DON'T FORGET littlegeeks.org, HIS
SITE FOR GETTING COMPUTERS IN THE HANDS OF UNDERPRIVILEGED KIDS. SEAN, THANK
YOU. HE'S PLAYING US OUT. KATE ABRAHAM. MOST OF ALL THANKS TO YOU FOR
JOINING US. WE'LL SEE YOU NEXT TIME ONTHE LAB. [ 2 seconds left ] CLOSED CAPTIONING
PERFORMED BY: BROADCAST CAPTIONING & CONSULTING SERVICES INC.
www.closedcaptioning.com [ Pop captions down ]


