Transcript : Episode 104

www.labwithleo.com

[ Pop captions up ]

Steve Gibson:IS YOUR PERSONAL FIREWALL LEAKING? I'M STEVE GIBSR WITH GIBSON
RESEARCH CORPORATION. TODAY WE'RE GOING TO TALK ABOr HOW CONCERNED YOU
SHOULD BE TODAY ON THE LAB WITH LEO. [ Pop captiordown ] (Theme music playing) [ Pop
captions up |

Leo Laporte: HEY, HOW ARE YOU? GOD TO SEE YOU AND WELCOME BACKO THE LAB.
LEO LAPORTE HERE. THIS IS THE SHOW WHERE WE HELP YQJNDERSTAND
TECHNOLOGY, FROM CELL PHONES TO CAMCORDERS TO HOMHEATER TO FIREWALLS,
TO COMPUTERS AND THE INTERNET, THE WHOLE KIT AND CBOODLE! DIGITAL
PHOTOGRAPHY. OH. (laughing)

Kate: (laughing)

Leo: YOU SEEM SURPRISED. HELLO, KATE ABRAHAM.

Kate: HELLO.

Leo: HOW ARE YOU TODAY?

Kate: I'M VERY WELL, THANK YOU.

Leo: BRIGHT YELLOW, | LIKE THAT.

Kate: BRIGHT LIKE A GREAT BIG SUNFLOWER.

Leo: IT IS, IT'S VERY SUNNY AND BRIGHT AND HERE | AM WRARING GLOOMY WHATEVER
COLOUR THAT IS. IT'S LIKE BROWN OR SOMETHING, | DON KNOW. [ Pop captions down ]

Leo: THIS IS EPISODE 104. WHEW.
Kate: CRAZY, CRAZY, CRAZY.

Leo: STEVE GIBSON, OUR GREAT FRIEND AND SECURITY EXPERIB HERE. HE'S GOING TO
TALK ABOUT -- YOU KNOW THAT YOUR FIREWALL IS WHAT PROTECTS YOUR COMPUTER
FROM THE OUTSIDE WORLD, AND -- AND THEY HAVE SOMETHNG CALLED LEAKS WHERE
- | KNOW THIS SOUNDS STRANGE, BUT WHERE SOMETHINGHRAT'S ON YOUR SYSTEM
CAN GET OUT, RIGHT. AND STEVE ACTUALLY KIND OF PIORERED THIS WHOLE CONCEPT
OF LEAK TESTING. WELL, WE'LL -- HE'S GOING TO TELUS WHY IT DOESN'T WORK. SO,
THAT'S GOOD.
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Kate: OKAY. (laughing)

Leo: YEAH. HE SAID -- HE SAID, "YOU KNOW, IT WORKED WHH | DID IT, BUT NOT
ANYMORE, FORGET IT, IT'S OVER." JIM EVERETT IS HEREROM DOWN UNDER.

Kate: THE LOVELY JIM EVERETT.

Leo: YOU LIKE HIM?

Kate: WE ACTUALLY UNDERSTAND EACH OTHER.

Leo: BECAUSE HE'S FROM AUSTRALIA --

Kate: YEAH.

Leo: -- AND YOU'RE FROM ENGLAND, SO YOU'RE COMMONWEALTH
Kate: EXACTLY.

Leo: OKAY.

Kate: SAME VOCABULARY, WE UNDERSTAND EACH OTHER, IT'S GRAT.
Leo: (laughing)

Kate: | DON'T HAVE TO REPEAT MYSELF AT ALL WITH JIM, ITS SO EASY.
Leo: IS THAT -- THAT'S INTERESTING.

Kate: YEAH.

Leo: | DIDN'T REALIZE THAT, OKAY. SO, HE'S GOING TO TAK ABOUT HI-DEF SLIDE SHOWS
FOR YOUR BIG HI-DEF SCREEN.

Kate: MM-HMM.

Leo: THAT SHOULD BE FUN. AND MrExcel IS BACK.

Kate: YES.

Leo: Excel 2007 OUR TOPIC TODAY.

Kate: WOW.

Leo: SO, A GREAT SHOW. BUT YOU KNOW WHAT | LIKE BEST?HE THING | LIKE TO FOCUS
ON ARE GREAT CALLERS, PEOPLE LIKE YOU WHO CALL USMD ASK A QUESTION. WE'VE
GOT ONE RIGHT NOW, RIGHT?

Kate: WE HAVE INDEED. WE HAVE PAUL AND HE IS FROM OAKVIILE IN ONTARIO. THANK
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YOU, KATE.

Kate: OKAY.

Leo: HELLO, PAUL! [ Pop captions up ]

Paul: HELLO, LEO. HOW ARE YOU?

Leo: I'M WONDERFUL. WELCOME TO THE SHOW.

Paul: THANK YOU VERY MUCH.

Leo: WHAT CAN | DO FOR YOU?

Paul: WELL, LEO, I'M TRYING TO BUILD A WEBSITE AND | HAVE NO IDEA HOW TO DO IT.
Leo: (laughing) ANY EXPERIENCE IN THIS FIELD AT ALL?

Paul: NONE WHATSOEVER.

Leo: NONE WHATSOEVER!

Paul: THE BEGINNER OF BEGINNERS. [ Pop captions down ]

Leo: UM, HAVE YOU SET UP YOURSELF UP WITH A WEB HOST YR

Paul: | HAVE A DOMAIN NAME REGISTERED --

Leo: OKAY.

Paul: -- AND I DO -- | CAN GET A HOST -- SOMEBODY TO HOBIT. [ Pop captions up ]

Leo: YOU UNDERSTAND THAT YOU DON'T -- YOU COULD, BUT M@T PEOPLE DON'T HOST
A WEBSITE ON THEIR OWN COMPUTER. YOU USE A -- A CORANY THAT BASICALLY HAS
THE SAME KIND OF COMPUTER, BUT THEY HAVE IT IN A BE DATA CENTRE AND IT'S BA--
YOU KNOW, BACKED UP, GENERATORS. THEY'VE GOT AIR-CADITIONING. [ Pop captions
down ]

Leo: AND, MOST IMPORTANTLY THEY'VE GOT A LOT OF BANDWIO'H. THAT'S REALLY
WHAT YOU WANT BECAUSE IF YOU'RE SERVING IT FROM YOR OWN SYSTEM, THAT'S
FINE IF A HUNDRED PEOPLE VISIT, BUT WHAT IF A THOUSND OR 10,000 OR A MILLION
PEOPLE VISIT, YOU DON'T HAVE THE BANDWIDTH TO SUPPRIT THAT. PLUS, THEY'RE
PROS. YOU KNOW, THEY -- THEY KNOW HOW TO RUN THE HRDWARE AND THE
SOFTWARE AND EVERYTHING. OH, THERE HE IS. HE SNUCGKP BEHIND ME. SO, | -- |
STRONGLY RECOMMEND YOU GET A WEB HOST, AND IT SOUNBLIKE YOU UNDERSTAND
THAT MUCH.

Paul: YES.
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Leo: DO YOU -- THIS IS THE QUESTION | HAVE TO ASK EVERBODY. ARE YOU JUST
INTERESTED IN GETTING A WEBSITE UP OR WOULD YOU LIK TO LEARN ABOUT HOW TO
DO THIS? IS THIS A SKILL YOU'D LIKE TO HAVE OR SOMEHING YOU'D LIKE TO DO AS A
HOBBY?

Paul: I'D BE INTERESTED IN IT AS A HOBBY, YEAH, YEAH.

Leo: OKAY. BECAUSE THAT -- WHAT THAT TELLS ME IS HOW -HOW FAR YOU WANT TO
GO AND HOW DEEP YOU WANT TO GO IN THIS. IF YOU JUSWANT TO -- | JUST WANT TO
GET A SITE UP, MOST WEB HOSTS WILL OFFER SOMETHINGALLED SITE BUILDER OR
SOMETHING SIMILAR, WHICH IS A VERY SIMPLE POINT ANDCLICK WEBSITE DESIGNER.
YOU SHOULD ASK YOUR WEB HOST IF THEY SUPPORT IT. MIOST ALL OF THEM DO. THE
PROBLEM WITH SITE BUILDER IS THAT IT IS VERY LIMITED. | MEAN, YOU'LL -- YOU KNOW,
THEY HAVE A FEW HUNDRED TEMPLATES. YOU'LL LOOK LIKE YOU KNOW, EVERYBODY
ELSE.

Paul: RIGHT.

Leo: YOU'RE ALSO KIND OF LIMITED, YOU CAN ONLY DO WHATSITE BUILDER CAN DO.
YOU CAN'T GO BEYOND THAT. IT CAN DO A LOT OF THINGSTHE ADVANTAGE IS IT'S
VERY EASY. Yahoo! OFFERS IT, FOR INSTANCE, FOR THESMALL BUSINESS SECTION. AND
IT DOES -- YOU KNOW, THESE ARE THE-- THE TEMPLATESOOK VERY PROFESSIONAL.
AND IF YOU, YOU KNOW, WANT TO DO SOMETHING THAT FIB THEIR TEMPLATES, IT
COULDN'T BE EASIER TO DO THIS. [ Pop captions up ]

Leo: IT'S JUST KIND OF A DEAD END. ONCE -- YOU KNOW, OBE YOU GO DOWN THE SITE
BUILDER ROAD, YOU'RE -- YOU'RE A SITE BUILDER GUY BREVER. IT'S KIND OF HARD TO
MOVE OFF TO ANYTHING MORE POWERFUL.

Paul: RIGHT.

Leo: IF YOU WOULD LIKE TO LEARN A LITTLE MORE ABOUT WEBDESIGN, THERE ARE
OTHER WAYS TO GO. [ Pop captions down ]

Leo: WHAT'S THE SITE FOR IS ANOTHER QUESTION | SHOULDSK.

Paul: IT'S BASICALLY | BELONG TO A GROUP OF A BUNCH OF GYS, MASONS, AND WE DO
CHARITY WORK --

Leo: OH, THAT'S GREAT.

Paul: -- FOR THE KIDS WITH DIABETES. SO, IT'S JUST BASACLY WAY FOR US TO KEEP IN
TOUCH, SEE WHO HAS RAISED WHAT KIND OF FUNDS, POSSIOME DATES THAT WE ARE
ALL GOING TO GET TOGETHER --

Leo: ALL RIGHT.

Paul: -- THAT KIND OF STUFF.
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Leo: WOULD YOU -- WOULD YOU HAVE MULTIPLE PEOPLE POSTIS TO THIS OR WOULD IT
JUST BE YOU?

Paul: JUST BE ME.
Leo: AND YOU NEVER THINK YOU'RE GOING TO GROW TO MORE UTHORS?

Paul: UM, IT'S A POSSIBILITY, YEAH, BUT | WOULD PROBABLYHAVE THEM SEND THE
CONTENT TO ME AND THEN PUT IT ON MYSELF.

Leo: WHAT | OFTEN RECOMMEND PEOPLE DO, AND THIS SEEMSHKE IT WOULD WORK
FOR YOU, IS USE A HOSTED CONTENT MANAGEMENT SYSTEMKE WordPress,
wordpress.com. THIS IS ABSOLUTELY FREE. TypePad ALBOES THIS AT typepad.com. WHAT
THEY DO IS THEY ALLOW YOU TO SET UP SITES THAT ARE THAT -- NOW, DON'T GET
CONCERNED. IT SAYS BLOG. [ Pop captions up ]

Leo: ALL ABLOG IS IS SOMETHING THAT IS REGULARLY UPDAED WITH CONTENT AND
THE CONTENT CAN BE PICTURES, VIDEO, TEXT, WHATEVERMEAN, IT DOESN'T HAVE TO
BE A BLOG IN THAT SENSE AND YOU'LL SEE THERE'S QUH A FEW BUSINESSES, YOU
KNOW, SITES OF ALL KIND, CHARITABLE SITES THAT USHHESE KINDS OF ENGINES. [ Pop
captions down |

Leo: SO, wordpress.com IS FREE. AMBER USES TypePad, ANBEINK TypePad IS REALLY
GOOD. THEY HAVE A FREE VERSION AND THEN YOU CAN GEMORE ELABORATE FOR
PAID UP TO | THINK IT'S 150 A YEAR FOR A REALLY ELBORATE ONE. [ Pop captions up |

Leo: BUT THESE -- HERE'S, FOR INSTANCE, animalresidaexc SO, THIS IS KIND OF A
CHARITABLE SITE THAT'S VERY SIMILAR TO WHAT YOU'RETALKING ABOUT. [ Pop captions
down |

Leo: AND, YOU KNOW, THERE'S COMMENTING; THERE'S INTERADQVITY; THERE'S
CALENDARS; THERE'S A LOT OF ADDITIONAL FEATURES. THINK TypePad IS PROBABLY A
VERY GOOD CHOICE FOR YOU. THE OTHER THING ABOUT Tgpad, IF YOU USE THE PAID
TypePad SERVICE IS YOU CAN, UM -- WHAT WAS | GOINTGO SAY? OH, | KNOW WHAT | WAS
GOING TO SAY. YOU CAN HAVE YOUR DOMAIN THAT YOU'VEALREADY PURCHASED
FORWARDED TO IT RIGHT?

Paul: YES, THAT WOULD BE PERFECT, YES.

Leo: YEAH. SO, YOU KNOW, YOU WOULD HAVE, YOU KNOW, OURVMASON-- YOU KNOW,
themasonsofoakville.com OR WHATEVER IT IS. HERE'SH ANIMAL RESCUE. NOW, AGAIN
THEY CALL IT A BLOG, BUT THIS -- THIS IS VERY SIMIIAR. LOOK, THEY HAVE A
CALENDAR HERE. THEY HAVE ACTUALLY VIDEO EMBEDDED ONTHE PAGE, PHOTOS A
SLIDESHOW. THE NICE THING ABOUT THIS IS YOU DON'T BCOME A WEBMASTER. YOU
DON'T REALLY HAVE TO WORRY SO MUCH ABOUT DESIGN. YO KNOW, YOU'LL PICK A
TEMPLATE AND YOU'LL STICK WITH IT. YOU CAN MODIFY IT IF YOU FEEL LIKE IT. YOU'RE
NOT STUCK WITH IT. YOU REALLY CAN FOCUS THOUGH ON HIE CONTENT. | THINK THAT
-- | SENSE THAT THAT'S WHAT YOU'D LIKE TO DO.
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Paul: YES.
Leo: SO --
Paul: LIKE PUTTING PICTURES AND STUFF LIKE THAT UP THERHE OO.

Leo: YEAH. YOU WANT TO -- YOU WANT TO SPEND YOUR TIME BTTING UP CONTENT,
NOT TWEAKING THE CON-- THE CSS.

Paul: YES.

Leo: | THINK THIS IS MY RECOMMENDATION. VERY POWERFULLOOK AT SOME OF THE
SITES THEY'RE FEATURING ON HERE TO GIVE YOU AN IDE®SF WHAT THEY CAN DO.
typepad.com wordpress.com IS ABSOLUTELY FREE ANDHINK A GOOD CHOICE, BUT TypePad
YOU CAN GET A LITTLE BIT MORE ELABORATE. YOU'D PROBBLY WANT TO DO THE PLUS
LEVEL, WHICH IS $8.95 A MONTH OR 90 BUCKS A YEAR. MYBE EVEN THE BASIC LEVEL,
WHICH IS EVEN CHEAPER. ONE AUTHOR, ONE BLOG. THATBROBABLY ALL YOU NEED.
AND THAT'S $50 A YEAR. AND THEY DO ALL THE HOSTINGSO, YOUR -- THIS IS IN LIEU OF
HIRING A WEB HOST. SO, IT'S LESS THAN YOU PROBABLWOULD PAY FOR YOUR WEB
HOSTING.

Paul: YEAH.

Leo: AND I -- AND YOU GET THE ADDITIONAL FEATURE OF HAMNG ALL THIS, YOU KNOW,
SUPPORT BEHIND YOU DOING IT. | -- | THINK THIS IS AGREAT WAY, AND YOU CAN START
FOR FREE SO YOU CAN SEE IF IT'LL DO WHAT YOU WANTTITO DO. TypePad, typepad.com.
OKAY, PAUL?

Paul: GREAT. THANK YOU VERY MUCH.

Leo: HEY, I'M GLAD YOU CALLED. GOOD LUCK WITH YOUR SITE I THINK THIS IS A GREAT
THING TO DO. AND, YOU KNOW, | KNOW YOU FEEL LIKE, VEELL, I'M NOT THE MOST TECHY
PERHAPS IN THE WORLD, BUT YOU'RE MORE TECHY THAN ALTHE OTHER MASONS.
YOU'RE PROBABLY GETTING NOMINATED TO DO THIS JOB.HAT'S WHAT HAPPENS, ISN'T
IT? AND THAT'S HOW YOU BECOME THE EXPERT.

Paul: YEAH, IT IS.

Leo: LOOK AT ALL THESE TROPHIES. WHAT ARE ALL THOSE TRPHIES FOR?

Paul: OH, JUST GOLF AND SOCCER.

Leo: YOU'RE GOOD (laughing) THAT'S GREAT. THANKS FOR CAING, | REALLY APPRECIATE
IT. TAKE CARE. BYE-BYE. [ Pop captions up ]

Leo: COMING UP IN JUST A BIT, OUR GOOD FRIEND STEVE GEON. WE'RE GOING TO TALK
ABOUT LEAK TESTING. NO, YOU DON'T NEED DEPENDS. WEE TALKING ABOUT
FIREWALLS WHEN THE LABCONTINUES. (incidental techmausic) [ BLACK/COMMERCIAL ] [
Pop captions down ] (Theme music playing)
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Leo Laporte: WELCOME BACK TO THE LAB. LEO LAPORTE HERE WITH STW&E GIBSON
FROM grc.com. HE DOES OF COURSE SpinRite!, WHICHIISE GREATEST DISK
MAINTENANCE AND RECOVERY UTILITY OF ALL TIME. AND YOU KNOW IT'S FUNNY, I'VE
KNOWN STEVE FOR A LONG TIME. OUR FIRST EXPERIENCEA® WITH A LITTLE FREE
PROGRAM YOU DID CALLED THE CLICK OF DEATH THAT SAVE ZIP DRIVES.
Steve:RIGHT, Trouble in Paradise.

Leo: Trouble in Paradise.

Steve:RIGHT.

Leo: AND -- BUT THEN SHORTLY THEREAFTER YOU INTRODUCEDIS TO A NEW IDEA, A
SOFTWARE FIREWALL, ZoneAlarm AT THE TIME.

Steve:AND | DID ShieldsUP!! IN ORDER TO BEGIN --

Leo: TESTING THEM.

Steve:-- TESTING, EXACTLY.

Leo: RIGHT. IN FACT, AFTER YOU DID ShieldsUP!! YOU DIEOMETHING CALLED LeakTest,
WHICH WAS A PROGRAM -- IN FACT, | THINK IT'S STILLONE OF YOUR MOST (laughing)
POPULAR PROGRAMS.

Steve:IT'S 6,700,000 DOWNLOADS OF LeakTest.

Leo: THAT WOULD TEST THE FIREWALL, BUT IT WOULD TEST INA DIFFERENT WAY THAN
ZoneAlarm --

Steve:RIGHT.
Leo: -- | MEAN, THAN THE ShieldsUP!! DID. [ Pop captienup ]

Steve Gibson:TRADITIONAL FIREWALLS PROTECT YOU FROM THE -- ANYEXTERNAL
TRAFFIC COMING INTO YOUR COMPUTER. THEY --

Leo: SO, YOU'VE GOT YOUR COMPUTER, YOU'VE GOT YOUR FIRFALL, YOU'VE GOT THE
INTERNET OUT HERE. [ Pop captions down ]

Steve: THE WHOLE MESS OUT THERE, ALL THE HACKERS AND EVERBODY.

Leo: SO, YOU'VE GOT YOUR COMPUTER, YOU'VE GOT THE FIREMIL, YOU'VE GOT THIS
WHOLE MESS OUT HERE, AND THE FIREWALL IS BOUNCINGTWFF OFF AS IT COMES IN,
RIGHT?

Steve:EXACTLY.

7 of 4¢



Leo: OKAY.

Steve:IT IS PREVENTING ANY EXTERNAL BAD TRAFFIC FROM HAWG A CHANCE TO GET
INTO YOUR COMPUTER.

Leo: OKAY.

Steve:NOW, THE -- THE INNOVATION WHICH -- WHICH REALLY ZdneAlarm PIONEERED AND

THEN ALL THE PERSONAL FIREWALLS JUMPED ONTO IS WHATF SOMETHING BAD GOT IN
YOUR COMPUTER. YOU WANT TO BLOCK IT FROM BEING ABLHO TALK TO THE MOTHER
SHIP, FROM -- FROM LIKE PHONING HOME ESSENTIALLY.Pop captions up ]

Leo: OKAY. SO, AGAIN WE HAVE OUR COMPUTER, WE HAVE OURIREWALL, WE HAVE
THE OUTSIDE WORLD, WE'RE BLOCKING THIS WAY, BUT NOWVE'RE BLOCKING THIS
WAY, TOO.

Steve:RIGHT. AND THAT'S WHY | CALLED IT "LEAKING" BECAUSE YOU DON'T --

Leo: YEAH.

Steve:-- YOU DON'T WANT -- YOU WANT TO NOT ALLOW THIS --THIS PROTECTION IN
YOUR COMPUTER TO ALLOW LEAKAGE FROM YOUR COMPUTERQ THE OUTSIDE
WORLD. [ Pop captions down ]

Leo: AND WHAT WOULD IT BE LEAKING? YOUR PERSONAL INFORMTION.

Steve:CREDIT CARD --

Leo: YEAH, OKAY.

Steve:-- PURCHASING DETAILS. | MEAN, ALL --

Leo: WE DON'T WANT THAT.

Steve:l MEAN, YOUR PASSWORDS.

Leo: RIGHT.

Steve:YOU KNOW, THE STUFF YOU WANT TO KEEP -- REALLY KEE TO YOURSELF. WELL,
SO WHAT HAS HAPPENED IS AFTER MY VERY FIRST LeakTte8VHICH WAS A SIMPLE TEST,
IT WAS JUST -- IT WAS DESIGNED TO SEE WHETHER PROGRS COULD CHANGE THEIR
NAME, FOR EXAMPLE, TO Internet Explorer, AND THENJOL A FIREWALL THINKING, WELL,
THAT Internet Explorer IS MY WEB BROWSER.

Leo: RIGHT.

Steve:IT HAS TO BE ABLE TO COMMUNICATE OUT TO THE INTERHT.

Leo: RIGHT.
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Steve:WHAT HAPPENED IS THAT A WHOLE MASS OF LEAK TESTY,0U KNOW, SCORES OF
THEM LITERALLY, OTHER LEAK TESTING PROGRAMS HAVE BEN CREATED THAT USE
OTHER WAYS OF SNEAKING INFORMATION OUT THROUGH FIREALLS. AND IT TURNS
OUT THAT MOST OF THEM ARE ABLE TO SUCCEED IN MANY ASES.

Leo: WAIT A MINUTE, SUCCEED WHAT?

Steve:THEY'RE ABLE TO SUCCEED IN SNEAKING OUT IN --

Leo: YOU MEAN, DESPITE ALL THIS LEAK TESTING THAT WE'REDOING?

Steve:YES.

Leo: THE BAD GUYS STILL CAN GET BY THE FIREWALL?

Steve: TODAY, RIGHT NOW TODAY MOST PERSONAL FIREWALLS HA¥ KNOWN HOLES --
Leo: (laughing)

Steve:-- WITH KNOWN LINKS. AND -- AND, IN FACT --

Leo: | KNOW YOU CAN'T READ THIS, BUT THIS IS THE TESTHAT SOMEBODY PUT
TOGETHER.

Steve:YES, HERE'S ALL THE FIREWALLS AND ALL THESE LEAK ESTS.

Leo: SO, THESE ARE -- THESE ARE SEVEN OR EIGHT DIFFERENEAK TESTING PROGRAMS
AND THERE'S DOZENS OF DIFFERENT --

Steve:OR MAYBE 16 OR 17 OF THEM. | MEAN, THERE'S A WHOLE
Leo: IT GOES BEYOND THAT.
Steve: YEAH.

Leo: AND -- AND THESE ARE ALL THE FIREWALLS AND THERE'$SHOLES IN EVERY ONE OF
THEM SOMEWHERE.

Steve:ESSENTIALLY, YES. NOW --

Leo: WHAT'S INTERESTING IS ALL OF THEM PASS YOUR LEAKHST, BUT THAT'S BECAUSE
IT'S THE OLDEST AND WHAT, THEY JUST REWRITE THE FRWALL TO WORK OR?

Steve:WELL, AND IT'S REALLY A SIMPLE TEST TOO
Leo: OH, OKAY.

Steve: THERE ARE -- AND THAT'S THE PROBLEM IS YOU COULD RGUE THAT ANYTIME
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YOUR SOFTWARE IN A PC AND YOUR -- AND THAT SOFTWARIES FIGHTING AGAINST A
SOFTWARE FIREWALL --

Leo: RIGHT.

Steve:-- THERE'S A WAY TO FOOL IT. [ Pop captions up ]

Steve Gibson:l MEAN, SOME TROJANS TURN OFF THE FIREWALL.
Leo: RIGHT.

Steve:THEY'RE ABLE TO DISABLE IT.

Leo: DISABLE IT.

Steve:AND THEN IT'S LIKE, WOOPS, YOU KNOW, OUT YOU GO A% THERE'S NO PROBLEM,
SO. [ Pop captions down ]

Leo: SO, YOU'RE SAYING PEOPLE SHOULDN'T DOWNLOAD YOURebkTest ANYMORE?
Steve:WELL, PEOPLE LIKE TO BECAUSE IT DOES GIVE THEM SOMSENSE --

Leo: RIGHT.

Steve:-- THAT THEY DO HAVE A FIREWALL. THEY'RE ABLE TO -

Leo: A FIREWALL THERE. (laughing)

Steve:YES, EXACTLY.

Leo: YEAH.

Steve:BECAUSE ANY FIREWALL WILL BLOCK MINE.

Leo: EXCEPT FOR Windows | SEE DOWN HERE. (laughing)

Steve:EXCEPT FOR, YEAH, Windows DOESN'T -- YOU KNOW. Wlows DOESN'T BLOCK
ANYTHING. IT DOES--

Leo: IT'S INBOUND ONLY.
Steve:IT'S INBOUND ONLY.
Leo: RIGHT, RIGHT.

Steve:SO -- SO, UM, WE HAVE THE URL FOR PEOPLE WHO WAND LOOK AT THIS CHARGE
IN DETAIL --

Leo: RIGHT.
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Steve:-- AND LOOK UP THEIR OWN FIREWALL AND SEE HOW WELLILT PERFORMS BECAUSE
YOU --

Leo: BUT --

Steve:-- CAN COMPARE IT TO OTHER FIREWALLS.

Leo: BUT IT DOESN'T MATTER.

Steve:YOU HAVE TO SAY, YOU KNOW, IF SOMETHING BAD GETSNTO YOUR COMPUTER
YOU'RE IN TROUBLE. WHAT YOU WANT TO DO IS YOU WANTTO PREVENT ANYTHING
FROM -- BAD FROM GETTING IN IN THE FIRST PLACE, ANDHESE FIREWALLS ARE GOOD
FOR LETTING YOU KNOW IF SOMETHING BAD GOT IN.

Leo: MAYBE.

Steve:IT'LL RAISE AN ALARM AND SAY WE'RE NOT SURE WHAT HIS IS --

Leo: RIGHT.

Steve:-- THAT'S TRYING TO PHONE HOME.

Leo: RIGHT.

Steve:MAYBE YOU SHOULD, YOU KNOW, TRACK IT DOWN.

Leo: IS THE FUNDAMENTAL PROBLEM THAT IF SOFTWARE IS RUNING ON THE SAME
COMPUTER THAT THE BAD GUYS ARE RUNNING ON, THE BAGUYS HAVE ACCESS TO
THAT SOFTWARE?

Steve:YES. Windows GIVES TOO MUCH POWER TO PROGRAMS THARE RUNNING IN IT.

Leo: IT'S AS IF, YOU KNOW, THE GUARD IS STANDING RIGHTHERE AND THEY CAN --
THEY CAN WORK ON IT AND TRY TO DISABLE IT.

Steve:OR JUST KNOCK THE GUARD ON THE HEAD

Leo: (laughing) PUT HIM OUT.

Steve:KNOCK -- KNOCK HIM OUT AND THEN OFF THEY GO.

Leo: SO, WHEN YOU -- AND YOU'VE DONE -- YOU'VE SAID TH8 MANY TIMES, YOU
RECOMMEND A ROUTER, AN EXTERNAL HARDWARE FIREWALLAS OPPOSED TO A
SOFTWARE FIREWALL.

Steve:BECAUSE YOU CAN'T GET TO IT.

Leo: THAT'S WHY?
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Steve:YES, BECAUSE THERE'S NO -- YOU KNOW, THE TRAFFICEERAVES THE COMPUTER
AND THEN THERE'S NO WAY FOR THE SOFTWARE -- AS LONAS YOU HAVE UNIVERSAL
PLUG AND PLAY TURNED OFF AND YOU CHANGE THE DEFAULPPASSWORD ON YOUR
ROUTER. THERE IS SOFTWARE NOW THAT KNOWS HOW TO LAONTO PEOPLE'S ROUTERS

Leo: BECAUSE THEY'RE STANDARD PASSWORDS.

Steve:-- BECAUSE THEY DIDN'T CHANGE THEIR USERNAME --
Leo: RIGHT.

Steve:-- AND PASSWORD.

Leo: SO, YOU WE MIGHT AS WELL SAY THIS, IF YOU'VE GOT ANEW -- IF -- FIRST OF ALL,
YOUR RECOMMENDATION IS YES OR NO, SOFTWARE FIREWARL

Steve:lF -- YES.

Leo: IF IT MAKES YOU FEEL BETTER.
Steve:lF IT MAKES YOU FEEL BETTER.

Leo: (laughing)

Steve:YOU KNOW, YOU AND | DON'T RUN AV.
Leo: RIGHT.

Steve:WE DON'T RUN ANTIVIRUS --

Leo: OR A SOFTWARE FIREWALL.

Steve:-- OR A SOFTWARE FIREWALL --

Leo: RIGHT.

Steve:-- BECAUSE WE'RE VERY, VERY CAREFUL. MOST PEOPLRAS, WAIT A MINUTE, |
WANT MORE PROTECTION. | WANT AS MUCH AS | CAN GET.

Leo: | NOTICE ONE THAT DOES VERY WELL HERE IS Comodo.
Steve:Comodo.
Leo: DO YOU LIKE Comodo?

Steve:Comodo IS A GREAT FIREWALL, YES.
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Leo: AND IT'S FREE.

Steve:AND Lavasoft ALSO IS DOING THAT NOW.

Leo: OKAY.

Steve: YEAH.

Leo: Comodo IS FREE, SO IS Lavasoft, SO THAT'S NICE..YRNOW, DON'T SPEND MO-- |
GUESS DON'T SPEND MONEY ON A SOFTWARE FIREWALL ATHIS POINT SINCE IT'S OF
DUBIOUS VALUE.

Steve:RIGHT. AND --

Leo: IF YOU REALLY FEEL LIKE YOU HAVE TO HAVE ONE.

Steve:AND THERE ARE BIG FIREWALLS LIKE THE Symantec FIREALL THAT IS HEAVY, IT
LOADS YOUR MACHINE DOWN.

Leo: THERE'S A NEGATIVE TO IT.
Steve:AND IT DOESN'T DO THAT GOOD A JOB.

Leo: (laughing) OKAY. SO -- SO, GET A ROUTER BASICALLYCHANGE YOUR BEHAVIOUR,
AND THIS IS WHAT | HAMMER PEOPLE ON.

Steve:YES. YES, YES.

Leo: IT'S REALLY ABOUT BEHAVIOUR. THE SECURITY EXPERT®ON'T USE SECURITY
SOFTWARE IN GENERAL BECAUSE THEY KNOW WHAT NOT TO O.

Steve:RIGHT, WHICH IS PRETTY MUCH EVERYTHING.
Leo: AND IT'S NOT -- WELL.
Steve:(laughing)

Leo: IT'S NOT THAT COMPLICATED. YOU DON'T OPEN ATTACHMRETS. YOU DON'T CLICK
LINKS IN E-MAIL.

Steve:YEAH.

Leo: YOU KNOW, YOU MAKE SURE YOU KEEP YOUR SYSTEM UP TODATE.
Steve:YEAH.

Leo: YOU RUN A HARDWARE FIREWALL.

Steve:YEAH.
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Leo: | MEAN, IT'S NOT THAT COMPLICATED.
Steve:AND BE AWARE IF SOMETHING CHANGES IN YOUR COMPUTER
Leo: RIGHT.

Steve:YOU WANT AN AWARENESS. IF, YOU KNOW -- [F YOUR CARSTARTS PULLING TO
THE LEFT, THAT MEANS --

Leo: THERE'S A REASON.

Steve:-- THERE'S A REASON FOR IT --

Leo: YEAH, YEAH.

Steve:-- SO PAY ATTENTION.

Leo: YEAH.

Steve: THE SAME WAY IN YOUR -- IN YOUR OWN PC.

Leo: YEAH. OH, AND DON'T DOWNLOAD MUSIC FROM SHAREWARE-MUSIC SHARING
SITES BECAUSE THAT'S WHERE THE -- THAT'S HOW THE ERNAGERS GET YOU --

Steve:ALMOST INVARIABLY.

Leo: -- (laughing) IN TROUBLE. BOTH STEVE AND | HAVE RED COMPUTERS WHERE
TEENAGERS HAVE BEEN USING THEM AND IT'S THE FIRSTHING YOU LOOK FOR.
LimeWire, YOU'RE IN TROUBLE.

Steve:YEAH.

Leo: RIGHT?

Steve:YEAH

Leo: YOU'VE GOT Crackster? OH, WELL. [ Pop captions]up

Leo: STEVE GIBSON'S GREAT. GO TO grc.com. YOU CAN DOWBAD LeakTest --
Steve:YEAH.

Leo: -- IF IT MAKES YOU FEEL BETTER.

Steve:IT'LL LET YOU KNOW YOUR FIREWALL'S THERE.

Leo: AND WE'LL PUT A LINK TO THIS CHART. | KNOW YOU CANT READ IT, BUT IF YOU -- IF
YOU WANT TO SEE THE DETAILS.
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Steve:IF IT'S ONLINE AND EVERYONE CAN LOOK UP THEIR OWNFIREWALL --

Leo: RIGHT.

Steve:-- AND SEE HOW IT COMPARES.

Leo: GO TO labwithleo.com FOR THE LINK TO THAT AND OF@JRSE grc.com TO GET YOUR
COPY OF SpinRite!, IT'S AWESOME. NOW, LET'S GET AGSE-UP OF SOMETHING YOU'D
FIND AROUND THE LAB. [ Pop captions down ]

Leo: ZOOMING IN HERE, CAN YOU TELL ME WHAT THAT IS? SEN, YOU'VE BEEN LIKING
CIRCLES LATELY. THIS IS YOUR NEW THING, IT'S THINGSVITH CIRCLES. | HAVE NO--
WHAT DO YOU THINK? LET'S ZOOM OUT AND FIND OUT WHENITHE LABCONTINUES RIGHT
AFTER THESE IMPORTANT MESSAGES. STAY RIGHT HEREBLACK/COMMERCIAL ] [ Pop
captions down ]

Leo Laporte: WELCOME BACK TO THE LAB. BEFORE THE BREAK WE SHOWEYOU THIS
AND SAID WHAT THE HECK IS IT? | KNOW WHAT IT IS. ITS AN EARPHONE, ISN'T IT? [ Pop
captions up |

Leo: NO, (laughing) IT'S THE PEARL ON THE BlackBerrydt | WOULD NEVER HAVE GUESSED
THAT. SEAN CARRUTHERS DOES IT AGAIN WITH HIS SUPERUPER MACRO LENS. | DON'T
KNOW HOW HE DOES IT. [ POP captions down ]

Leo: LET'S GET ANOTHER CALLER ON THE AIR HERE, KATE. SES ON THE PHONE RIGHT
NOW.

Kate: I'M JUST PHONING HIM FOR YOU.

Leo: ARE YOU READY?

Kate: NEARLY, NEARLY, NEARLY.

Leo: HE'S THERE. IS HE GOING TO SEE THE --

Kate: HI SANDY, IT'S KATE.

Leo: THERE, HE PICKED UP THE PHONE, | SEE IT. THIS IRGAT, WE'RE DOING THIS LIVE!
Kate: YEAH, THANK YOU.

Leo: HE'S -- IS HE IN AUSTRALIA? NO, HE'S IN TORONTO.

Kate: YEAH, THIS IS SANDY FROM TORONTO, ONTARIO. [ Pomaptions up ]

Leo: HEY SANDY, HOW ARE YA?

Sandy: GOOD. HOW ARE YOU?
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Leo: I'M GREAT. WELCOME TO THE SHOW. WHAT A NICE PICTURWE'VE GOT HERE.
Sandy: OH, I'M GLAD YOU CAN SEE ME. | CAN'T SEE YOU, BUTM GLAD YOU CAN SEE ME.
Leo: BELIEVE ME, IT'S BETTER THAT WAY.

Sandy: (laughing)

Leo: LET'S LEAVE IT THAT WAY. WHAT CAN | DO FOR YOU, SADY?

Sandy: WELL, LISTEN, I'VE BECOME ADDICTED, PROBABLY | SHOLDN'T HAVE, TO Gmail
AND NOW I'M RELIANT ON THE SEARCH FEATURES AND TO KEP ALL OF MY E-MAIL TO
SEARCH.

Leo: ISN'T IT AWESOME?

Sandy: IT IS, BUT -- BUT NOW IT'S 85% FULL AND --

Leo: WAIT A MINUTE, YOUR Gmail IS ALMOST FULL? [ Pop gations down ]

Sandy: YEAH, WELL, I'M REFERRING A LOT OF ACCOUNTS TO IRAND SO IT JUST KEEPS
ADDING UP.

Leo: OH, | SEE, YOU'VE GOT YOUR OTHER MAIL ACCOUNTS G@QIG INTO Gmail.
Sandy: YEAH, YEAH.

Leo: YEAH, BECAUSE | MEAN THEY -- YOU KNOW, RIGHT NOW'VE GOT - AND IT GOES UP
ALL THE TIME, | HAVE 2,897 MEGABYTES IN MY Gmail.

Sandy: YEAH.

Leo: AND IT GOES UP, BY THE WAY. SO, IT MAY BE THAT UNESS YOU'RE GROWING VERY
RAPIDLY, THEY'LL KEEP AHEAD OF YOU BECAUSE IT GOE®P ALL THE TIME. YOU SEE,

I'M ONLY USING 1%. YOU'RE USING 85%.

Sandy: 85%, AND I'VE NOW BECOME VERY RELIANT ON THE SEARE FEATURES.

Leo: YEAH.

Sandy: IT'S MUCH BETTER THAN Outlook AND | CAN FIND MESS&ES AND --

Leo: RIGHT.

Sandy: -- AND ATTACHMENTS, ET CETERA. AND SO | WAS WONDERIG IF THERE WAS
SOME WAY | COULD MOVE IT ON TO MY LOCAL SYSTEM --

Leo: YES.
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Sandy: -- SO THAT THEN | CAN SEARCH IT IN THE SAME MANNER [ Pop captions up ]
Leo: ARE YOU USING WHAT -- WHAT OPERATING SYSTEM? Vista
Sandy: YEAH.

Leo: OKAY. SO, BASICALLY AND THEY -- THEY DESCRIBE THISHOW TO DO THIS IN HERE
IN THE Gmail HELP CENTRE. [ Pop captions down ]

Leo: YOU WANT TO USE YOUR POP MAIL CLIENT. THAT WOULD E Outlook, Vista Live Mail.
Sandy: RIGHT.

Leo: Windows Live Mail WOULD DO IT TOO, ANYTHING WOULDDO IT. IN FACT, THEY EVEN
TELL YOU HOW TO CONFIGURE IT IN ALL OF THESE. TO D@&NLOAD THE MAIL.

Sandy: AND | CAN -- CAN | DOWNLOAD EVERYTHING I'VE GOT?

Leo: YEAH.

Sandy: OKAY.

Leo: IT'LL TAKE A WHILE.

Both: (laughing)

Leo: ALMOST 3 GIGS.

Sandy: YEAH.

Leo: SO, IT'LL TAKE A WHILE. AND IT'LL CONTINUE TO DOWN_OAD FROM THEN ON. AND
THEN WHAT YOU DO AFTER THAT, AND THIS -- THIS DESCBES THE WHOLE THING, YOU
-- YOU KNOW, Vista'S SEARCH FEATURE WILL SEARCH Jabk OR Windows Live Mail OR Vista
Mail. SO, AND IT DOES A VERY GOOD JOB. OR IF YOU RAELY LIKE THAT Google STYLE,
YOU CAN GET Google Desktop Search. IT'LL SEARCH TEBIBGH IT, TOO.

Sandy: IT WILL, OKAY.

Leo: YEAH, AND IT'S JUST AS FA-- | THINK THE Vista SEARH IS ACTUALLY REMARKABLY
FAST.

Sandy: IS IT? OKAY, I'LL HAVE TO TRY IT.

Leo: IT'S PROBABLY FASTER THAN THE Gmail BECAUSE WHATTIDOES IS YOU TYPE THE
FIRST FEW LETTERS AND -- AND IT AUTOMATICALLY STARTS POPULATING THE SEARCH
RIGHT AWAY. SO, IT'S VERY QUICK.

Sandy: OKAY.
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Leo: AND IT'LL SEARCH RIGHT THROUGH THAT Outlook MAIL NOD PROBLEM AT ALL.
Sandy: OKAY.

Leo: THERE IS, IF YOU'RE REALLY GEEKY --

Sandy: SURE.

Leo: YES, | AM, I'M REALLY GEEKY.

Sandy: I'M MODERATELY GEEKY.

Leo: THERE IS A PYTHON BINDING FOR Gmail THAT ALLOWS YO TO DO ALL OF THIS KIND
OF DOWNLOADING WITHOUT AN E-MAIL CLIENT. I'M NOT --IT'S -- IT'S ON Source Forge. I'LL
GIVE YOU THE LINK IN THE SHOW NOTES. IT'S SOMETHIN®ALLED libgmail.

Sandy: YEAH, YOU KNOW, | FOUND THAT.

Leo: YEAH.

Sandy: AND | WAS -- BUT IT WAS -- IT WAS -- YEAH, | --

Leo: IT'S GEEKY.

Sandy: YEAH.

Leo: IT'S COMMAND LINE, OKAY?

Sandy: YEAH, YEAH, YEAH. [ Pop captions up ]

Leo: SO, YOU'RE GONNA -- YOU'LL BE -- YOU -- WHAT YOU'IHAVE TO DO IS INSTALL
PYTHON ON YOUR SYSTEM, WHICH ISN'T SO HARD. WELL WRTH DOING, | THINK. AND
THEN YOU WOULD -- YOU COULD WRITE A LITTLE PROGRAMAND THEY'RE PROBABLY,
NOW THAT THIS EXISTS, | IMAGINE PEOPLE WILL WRITE ROGRAMS USING THIS. [ Pop
captions down |

Leo: BUT THIS -- THIS WOULD ALLOW YOU, IF YOU REALLY DDN'T WANT TO DOWNLOAD
IT - FOR INSTANCE, LET'S SAY YOU WANTED TO ARCHIVETHIS IS -- THIS IS | THINK
ACTUALLY THE MOST USEFUL USE OF IT, ARCHIVE YOUR Gail MESSAGES INTO THE
MBOX FORMAT, WHICH IS THE STANDARD UNIX MAIL FORMAT. [ Pop captions up ]

Leo: IT'S THE MOST --

Sandy: RIGHT.

Leo: -- STANDARD OF ALL AND IT'S REALLY THE ONE | PREFR TO KEEP MY MAIL IN MBOX
BECAUSE EVERYBODY PROGRAM CAN READ MBOX. [ Pop caphs down ]

18 of 4¢



Leo: YOU KNOW, Mozilla'S Thunderbird SUPPORTS IT. EVERYIT'S JUST KIND OF A, IT'S -- IT'S
THE LINGUA FRANCA OF E-MAIL. SO, ONCE YOU -- ONCE-4N FACT, THERE'S -- THERE'S A
DEMONSTRATION UTILITY TO DO THIS THAT WILL ARCHIVE YOUR WHOLE ACCOUNT
INTO BIG MBOX FILES, AND THAT'S ONE WAY TO ARCHIVHT. AND THEY'RE -- AND
THEY'RE TEXT. SO, ANYTHING THAT CAN SEARCH TEXT FIES, INCLUDING Vista, WOULD
BE ABLE TO FIND ANYTHING IN THERE. BUT IT'S NOT A MESSAGE, SO YOU CAN'T REPLY
TO IT. IT'S BIG GIANT TEXT FILES. BUT THEN YOU COUD, YOU KNOW, OPEN THEM WITH
ANY PROGRAM OR IMPORT THEM IN. IT JUST DEPENDS ONOU KNOW, WHAT YOU'RE
MORE COMFORTABLE. THAT'S A PRETTY GEEKY WAY TO DO, ALTHOUGH IT'S MORE
FLEXIBLE. IT SOUNDS LIKE FOR YOU THE BEST THING T@O WOULD BE TO DO JUST
TURN ON YOUR POP 3 CLIENT, POINT IT TO Gmail AND GAWAY FOR A WEEK.

Sandy: (laughing) YEAH.
Leo: BECAUSE IT'LL TAKE A WHILE.

Sandy: YEAH, NO, |-l APPRECIATE IT. | MEAN, THIS MUST BECOMING UP NOW AS PEOPLE
START TO RELY ON THESE -- THESE, LIKE, Gmail.

Leo: YOU KNOW, I'M A BIG FAN, THIS IS CALLED COMPUTINGIN THE CLOUD.
Sandy: YEAH.

Leo: AND I'M A BIG FAN OF IT. THE CLOUD IS THE INTERNETRIGHT. SO, INSTEAD OF, YOU
KNOW, WHAT WE'VE DONE ALL OUR LIVES -- WELL, ACTUALLY NOT OUR LIVES
INTERESTINGLY, BUT WHAT WE'VE DONE SINCE PERSONAL@VPUTERS CAME OUT IS
RUN THE PROGRAMS ON THE PERSONAL COMPUTERS, THE DATS ON OUR HARD DRIVE
ON THE COMPUTER AND IT'S ALL LOCAL. IF YOU LOSE YOR INTERNET CONNECTION, SO
WHAT, YOU'VE ALL -- IT'S ALL THERE. NOW WE'RE KINDOF GOING -- IN A WAY IT'S GOING
BACKWARDS TO THE DAYS OF MAINFRAMES WHERE ALL OUR BTA AND PROGRAMS
ARE RUNNING SOMEWHERE ELSE AND WE HAD A TERMINAL TAT ACCESSED IT. THAT'S
KIND OF WHAT WE'RE DOING NOW WITH THIS COMPUTING INFHE CLOUD. ALL OUR MAIL
IS RUNNING ON Gmail SERVERS, ON THEIR HARD DRIVESND IF WE DON'T HAVE
INTERNET ACCESS WE DON'T HAVE ACCESS TO OUR MAIL.

Sandy: YEAH.

Leo: AND WE'RE DOING THAT WITH WORD PROCESSING, SPREABEBETS, Google'S
SPREADSHEET. WE'RE DOING IT WITH OUR TO-DO LISTS,IWH OUR CALENDARING. AND
THERE ARE SOME REAL ADVANTAGES. YOU KNOW, HAVING Gl MEANS ANYWHERE
YOU ARE YOU CAN ALWAYS GET YOUR MAIL, BUT IT'S NICETO HAVE BOTH AND THAT'S
WHY WHEN | DO SOMETHING LIKE THIS | USE ACTUALLY IMAP WHICH ALLOWS ME TO
HAVE A LOCAL COPY AS WELL AS A SERVER COPY AND KEEPTHEM IN SYNC. THIS IS
KIND OF A POOR MAN'S VERSION OF THAT. IT'S DOWNLOAING IT TO YOUR POP MAIL
CLIENT. OKAY?

Sandy: THANK YOU VERY MUCH.

Leo: SANDY, THANK YOU SO MUCH FOR CALLING. | REALLY APRECIATE IT. TAKE CARE,
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BYE-BYE. YOU USE Gmail, RIGHT?
Sean:| DO.

Leo: YEAH. | LOVE IT!

Sean:RIGHT.

Leo: SO EASY TO USE AN STUFF, BUT IT'S A LITTLE SCARYEBBCAUSE ALL YOUR MAIL IS
THERE, NOT HERE. THAT'S ALWAYS WORRYING ME.

Sean:YES. | USE IT AS BACKUP.
Leo: YEAH.

Sean:YEAH.

Leo: EXACTLY. IT'S TIME FOR SEAN'S SHINIES AND TODAY H8 SHINES AREN'T SO SHINY,

THEY'RE HATS. [ Pop captions up ]

Sean Carruthers: THEY'RE HATS. | KNOW YOU'RE VERY PARTICULAR ABOUTYOUR HATS.

YOU DON'T WANT YOUR WIG TO COME OFF WHEN YOU'RE --

Leo: YOU'VE GOT TO -- IT'S SUCH A PROBLEM FOR THOSE OF
Sean:BUT I'VE GOT --

Leo: -- US WHO WEAR HAIR PIECES. [ Pop captions down |

Sean:I'VE GOT A COUPLE OF GOOD ONES HERE FOR YOU THOUGH
Leo: THIS IS A GOOD WIG CAP, HUH?

Sean:YEAH, SO THIS IS --

Leo: AND I LIKE THE COLOUR. WHAT IS THAT, PEACH? (laughg)

Sean:THIS IS -- IT'S PEACHY. YEAH, IT IS PRETTY PEACHWNYWAY, THIS IS A RUNNING
CAP --

Leo: OH, THAT'S GOOD.

Sean:-- FROM A CAN COMPANY CALLED iXoundWear AND --
Leo: LOOK, IT'S GOT HEADPHONES.

Sean:IT'S GOT HEADPHONES. AND IF --

Leo: | LIKE THAT. [ Pop captions up ]
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Sean:IF YOU SPIN AROUND THIS WAY AND SHOW THE CAMERAT'S ACTUALLY GOT AN
iPod nano HOLDER RIGHT HERE. SO, IT --

Leo: THAT'S PERFECT. OF COURSE IT WON'T WORK WITH THEEM/ nanos. (laughing)
Sean:YEAH, IT WORK WITH THE NEW nanos.

Leo: WE'VE GOT TO GET NEW HATS NOW FOR THE NEW nano$dp captions down ]
Sean:SO, IF YOU'VE GOT ONE OF THE OLD CLASSIC nanosUT WORK WITH THAT.
Leo: THIS IS A CLASSIC. | DO RECOGNIZE THIS ONE.

Sean:YEAH, AND IT ACTUALLY WORKED WITH THE PREVIOUS MOLEL BEFORE THAT
DESIGN AS WELL.

Leo: AND I'M SURE THAT THEY'LL HAVE HATS THAT WILL WORK --
Sean:RIGHT.

Leo: -- WITH ALL THE NEW iPods SO THAT YOU --

Sean:RIGHT, THIS ONE WE GOT BEFORE THE ANNOUNCEMENT.
Leo: RIGHT.

Sean:AND | MEAN FOR ALL -- THOSE OF YOU WHO HAVE THATTHIS IS GREAT. AND FOR
THOSE OF YOU WHO DON'T --

Leo: YEAH.

Sean:-- CROSS YOUR FINGERS THAT A NEW ONE IS COMING.

Leo: I'M SURE. AND YOU KNOW WHAT, IT ACTUALLY LOOKS LIKE -- NAH, SEE, IT'S JUST
RIGHT, IT HOLDS IT. NOW, IT LOOKS LIKE YOU HAVE A UTTLE EXTRA ROOM IN THERE
FOR YOUR --

Sean: THERE'S SOMETHING. MAYBE YOU HOLD YOUR WATER BOTTE IN THERE OR
SOMETHING.

Leo: WATER BOTTLE? (laughing) JUST WHAT | NEED, A WATEBROTTLE ON MY HEAD.
Sean:BUT ANYWAYS. SO, THERE YOU GO.
Leo: THAT'S CUTE, | LIKE THAT.

Sean: THAT'S THE RUNNING CAP. THERE'S ALSO A VERSION HERTHAT'S A KNIT CAP.
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Leo: | LIKE IT.

Sean:SO, IT TUCKS YOUR iPod NICELY AWAY - THE nano ONLXAT THIS POINT, IT LOOKS
LIKE. THE CABLE MANAGEMENT SYSTEM IS BUILT IN, WE DDN'T SHOW THAT. WE CAN
SHOW THAT RIGHT AT THE END. THE BAD THING IS IT'S BT REALLY ALL THAT
ATTRACTIVE. SO, IT'S -- IT'S NOT THE MOST STYLISHBNNING CAP IN THE WHOLE
WORLD.

Leo: WHO CARES. THIS TO ME LOOKS GOOQOD.

Sean:S0, ANYWAYS --

Leo: THIS IS A RUNNING TUQUE.

Sean:-- REALLY QUICKLY, YOU'VE GOT A LITTLE CLIP HERE THAT YOU CAN WRAP YOUR
HEADPHONE CABLES AROUND TO TUCK IT IN.

Leo: | LIKE THAT. THAT'S REALLY GOOD. AND THEY'RE NOT XPENSIVE.

Sean: THEY'RE NOT THAT EXPENSIVE. THEY'RE ABOUT 20 BUCK$O 30 BUCKS,
DEPENDING ON THE MODEL YOU GET.

Leo: THANK YOU, SEAN. THIS IS ACTUALLY KIND OF COOL. ILIKE WHAT PEOPLE ARE
DOING. [ Pop captions up |

Leo: COMING UP IN JUST A BIT WE'RE GOING TO TALK TO OURAVOURITE
PHOTOGRAPHER FROM DOWN UNDER. HE'S DOWN IN LOS ANGES. YOU KNOW, THAT'S
DOWN UNDER FOR US.

Sean:YES.

Leo: HI-DEF SLIDE SHOWS WITH JIM EVERETT WHEN THE LAB WH LEO CONTINUES. BUT
FIRST, IT'S TIME FOR OUR QUICK QUIZ QUESTION OF THEAY. WHEN-- WHEN-- WHEN
WAS THE 802.11b - OR, YOU KNOW, THAT'S KIND OF WIFHSN'T IT - NETWORK PROTOCOL
ENABLED? IS IT '97, '99, 2001, OR SIX O'CLOCK YESRBAY? STEVE SAYS THAT'S IT, YES.
GO TO THE WEBSITE, GIVE US THE ANSWER. WE'LL TALKBOUT IT WHEN THE LAB WITH
LEO CONTINUES. [ BLACK/COMMERCIAL ] [ Pop captiondown ] (Theme music playing)

Leo Laporte: WELCOME BACK TO THE LAB. LEO LAPORTE HERE. I'M S&XCITED ABOUT
THIS. JIM EVERETT IS BACK. HE IS A PODCASTER, DOESGREAT PODCAST ABOUT
DIGITAL PHOTOGRAPHY --

Jim: MM-HMM, YEAH.

Leo: -- CALLED Digital Snapshots. YOU CAN FIND THAT ONIS BLOG, itookthat.com.

Jim: THAT'S RIGHT.

Leo: OR ON iTunes. AND TODAY YOU'RE GOING TO DO SOMETNG REALLY FUN.
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Jim:

Leo:

YEAH.

YOU'RE GOING TO KEEP PEOPLE FROM BORING THEIR FRIBS, NEIGHBOURS, AND

RELATIVES. (laughing)

Jim:

Leo:

YES, EXACTLY.

A MUCH NEEDED SEGMENT. [ Pop captions up ]

Jim Everett: YES, WE'RE GOING TO TALK ABOUT SLIDE SHOWS. OH, @&RAT --

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Jim:

Leo:

Jim:

CREATE A REALLY INTERESTING SHORT SLIDESHOW WITH MBIC THAT YOU CAN SHARE.

Leo:

Jim:

Leo:

Jim:

Leo:

OH.

-- 600 VACATION PICTURES.

OH.

AND IN THE NEXT PICTURE, IT'S A BIT DARK.

SO BAD.

YEAH. [ Pop captions down ]

SO, WE'RE GOING TO LOOK AT A BETTER WAY OF DOINGHAT.
OKAY.

SO, IT'S GOING TO BE A VERY -- A VERY NARROW FOCUS#"S GOING TO BE HOW TO

YOU SEE, WHEN | WAS A KID, WE HAD, YOU KNOW, THE SDES --
YEAH.

-- AND THE PROJECTOR --

MM-HMM.

-- AND IT WOULD GO ON FOREVER AND THERE WAS NO MUGE AND, AS YOU SAY,

THEY'RE BORING.

Jim:

Leo:

Jim:

Leo:

YES.

BUT NOW WE HAVE HDTVs.

YES.

WE HAVE A REALLY GREAT WAY TO DO THIS --
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Jim: MM-HMM.

Leo

:-- VERY CONVENIENTLY AS LONG AS YOU'VE DONE IT RIGIT. SO, LET'S -- SO, HOW DO

YOU DO IT?

Jim: OKAY.

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

YOU'RE NOT GOING TO USE iPhoto HERE TO DO THIS.

NO. NO.

OKAY.

BECAUSE THERE'S SEVERAL WAYS YOU CAN SHARE.

YEAH.

AND ONE IS YOU CAN ACTUALLY DRIVE IT OFF YOUR OWNLAPTOP --
RIGHT.

-- FROM A FOLDER FULL OF IMAGES, WHICH iPhoto DOESND YOU HAVE A MUSIC

TRACK AND THE MUSIC TRACK PLAYERS AND THE -- THE SIDES GOES THROUGH --

Leo

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

: RIGHT.

-- AND THEY'RE NOT REALLY SYNCHRONIZED.

IT DOESN'T MATCH.

NOT NECESSARILY.

YEAH, YEAH.

IT'S NOT, BOOM, IT'S NOT ON THE BEAT.

WELL, YOU CAN EVEN DO IT OFF YOUR CAMERA REALLY WTHOUT THE MUSIC.
YOU CAN.

YEAH.

AND IN FACT, THERE IS AN INTERESTING ARTICLE IN PBhoto SEPTEMBER --
MM-HMM.

-- CALLED "GET IT TOGETHER" WHERE IT GOES THROUGALL THE OPTIONS YOU

HAVE FOR SHARING.
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Leo: iPod, Apple TV, CAMERA, ALL THE STUFF.

Jim: Apple TV --

Leo: YEAH.

Jim: -- AND IT HAS THINGS ABOUT RESOLUTION AND STUFF.

Leo: THIS IS NOT THAT THOUGH.

Jim: NO, NO, IT'S JUST VERY QUICKLY HOW YOU CAN MAKE A.ITTLE SLIDESHOW,
VACATION SLIDES THAT YOU CAN SHARE WITHOUT NEEDINGANY OTHER SOFTWARE
WITH SOMEBODY FOR THEM TO PLAY ON THEIR TV.

Leo: AND THIS IS GOING TO KNOCK THEIR SOCKS OFF.

Jim: | HOPE SO.

Both: (laughing)

Leo: SO, NOW, WE'RE GOING TO SHOW Mac'S SOFTWARE. TH$S-

Jim: YEAH.

Leo: -- Mac SPECIFIC, BUT THERE'S SIMILAR SOFTWARE, I'BURE, ON Windows. WHAT IS
THIS PROGRAM THAT YOU'RE USING HERE?

Jim: SO, THE ONE THAT I'VE GOT HERE, THIS IS CALLED Bmx FotoMagico.

Leo: B-0-i-n-X.

Jim: B-0-i-n-x FotoMagico.

Leo: OKAY.

Jim: AND IT'S AT boinx.com. [ Pop captions up ]

Jim: NOW, WHAT THIS ALLOWS YOU TO DO IS DRAG YOUR IMAGE INTO A TIMELINE AND
YOU CAN ROTATE THEM, YOU CAN ZOOM IN AND OUT AND SUFF LIKE THAT, AND YOU
CAN ADD MUSIC. [ Pop captions down ]

Leo: SO, IN -- IN iPhoto YOU DO THIS AUTOMATICALLY, BUTTHIS GIVES YOU MORE
CONTROL OVER WHAT IT'S GOING TO LOOK LIKE.

Jim: MORE CONTROL.

Leo: IT'S A WORK OF AR-- IT'S PART OF THE ARTISTIC PR®SS REALLY.
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Jim: IT IS BECAUSE I'M LOOKING AT HOW TO CREATE SOMETHIG MORE ARTISTIC --
Leo: RIGHT.

Jim: -- THAN JUST ONE SLIDE AFTER ANOTHER.
Leo: RIGHT.

Jim: SO, YOU PICK YOUR SLIDES.

Leo: SHOW US JUST TO DO --

Jim: SURE.

Leo: LET'S WORK THROUGH IT.

Jim: SO, WHAT I'VE GOT HERE.

Leo: | LOVE THIS PICTURE OF A MASTODON.
Jim: (imitating a dinosaur roar)

Leo: YEAH.

Jim: SO, YOU CAN SEE THE -- THE FAMILY JUST THERE. S®JITH THIS, FOR EXAMPLE,
YOU CAN ZOOM IN. YOU'VE GOT A ZOOM CONTROL.

Leo: SO, YOU CAN DO THAT KEN BURNS EFFECT KIND OF BY HAD IF YOU WANT TO --
Jim: YEAH.
Leo: -- WHERE YOU MOVE THE PICTURE AROUND ON THE SCREEMNND STUFF LIKE THAT.

Jim: YEAH. SO, MY -- | HAD TO BORROW MY WIFE'S SYSTEMBCAUSE I'M A DESKTOP
GUY. HERS IS A LITTLE SLOWER, SO.

Leo: IT'S A G4.

Jim: UGHHH.

Leo: YOU'VE GOT TO GET YOUR WIFE A BETTER COMPUTER.

Jim: 1 KNOW, | KNOW, | KNOW.

Leo: (laughing)

Jim: SHE WON A -- WON A PRIZE, BUT WOULDN'T SPEND IT ORHAT.

Leo: (laughing)

26 of 4¢



Jim: AND YOU CAN ALSO -- ALSO ROTATE IF YOU WANT.

Leo: OKAY. AND WILL IT ALSO ANIMATE THESE MOVEMENTS AND ROTATIONS AS WELL
OR ARE YOU JUST GOING TO HAVE A STATIC DISPLAY THHR?

Jim: IT'S PRETTY MUCH JUST STATIC.
Leo: OKAY.

Jim: AND YOU CAN -- YOU CAN CHANGE FROM ONE TO THE OTHE. YOU CAN ZOOM IN
AND OUT AND VARIOUS TRANSITIONS.

Leo: OKAY, SO THAT GIVES YOU THE -- THAT GIVES YOU THHE-EELING.

Jim: I'LL SHOW YOU ANOTHER APPLICATION VERY QUICKLY. SQTHIS IS ALL | WANTED
TO SHOW YOU HERE. YOU CAN ADD A MUSIC TRACK THEREAND BASICALLY WHAT IT
DOES IS IT WILL -- IF THE SLIDES ARE LONGER THAN TH MUSIC TRACK, IT WILL ADD THE
BEGINNING AGAIN. THAT'S THE ONLY PROBLEM.

Leo: IT'LL REPEAT IT.

Jim: YEAH. SO, MAYBE WHAT YOU WANT TO DO IS LOOK AT THELENGTH OF THE MUSIC
AND THEN LOOK AT THE LENGTH --

Leo: KIND OF MATCH IT, YEAH.

Jim: -- LENGTH OF THE SLIDE TRACK AND GET THEM MATCHED.

Leo: DOES THIS GIVE YOU THE KIND OF CONTROL THOUGH YOQGOULD SAY THIS SLIDE
HITS WHEN THE MUSIC GOES, BOOM, THAT'S WHEN | WANTHAT SLIDE TO BE AND THAT
KIND OF THING AND YOU CAN POSITION THEM?

Jim: NOT AS -- NOT AS MUCH AS I'D LIKE.

Leo: YEAH.

Jim: THIS IS KIND OF -- IT'S A VERY, VERY NICE PROGRAM.

Leo: IT'S 49 BUCKS, COME ON. 129 BUCKS FOR THE PRO VHER, SO.

Jim: YEAH. SO, WHY DON'T WE HAVE A LOOK AT SOMETHING VE CREATED.

Leo: YEAH, LET'S SEE.

Jim: I'VE PUT A LITTLE --

Leo: YEAH, LET'S SEE WHAT YOU CAN DO.
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Jim: OKAY. SO --
Leo: SEAN'S GOING TO PLAY BACK A VIDEO. (dramatic musibroughout)

Leo: SO, YOU ARE GETTING ALL THAT MOVEMENT IN THE PICTRE, YEAH. THIS IS GREAT.
YOU ALMOST WOULDN'T KNOW THEY'RE STATIC PHOTOS, WOLD YOU? (dramatic finale)

Jim: WHAT A BIG END.

Leo: | LOVE THAT.

Jim: SO, THAT'S -- THAT'S --

Leo: | LOVE THAT. NOBODY'S GOING TO GO TO SLEEP DURINGHAT.
Jim: EXACTLY.

Leo: YEAH. [ Pop captions up ]

Jim: AND YOU CAN SHARE IT WITH SOMEBODY BECAUSE WHAT RoMagico DOES IS IT
CREAT-- YOU CAN EITHER EXPORT IT TO AN MPEG --

Leo: MM-HMM.
Jim: -- OR YOU CAN EXPORT IT AS WHAT'S CALLED A PACKAGEA STANDALONE APP

WHICH HAS GOT A PLAYER BUILT INTO IT AND ALL THE MEDIA. BUT AS FAR AS THE
PERSON GETTING IT, IT'S JUST SOMETHING THEY CLICKNODAND PLAYS. [ Pop captions down

]

Leo: SO, YOU JUST GIVE THEM THE APPLICATION ON A DISk -
Jim: YEAH.

Leo: -- AND THEY JUST PLAY IT.

Jim: EXACTLY.

Leo: AND IT DOES THE WHOLE THING.

Jim: IT DOES THE WHOLE THING.

Leo: OH, THAT'S NICE.

Jim: IN FACT, THAT'S WHAT WE SHOWED YOU JUST THERE.
Leo: THAT'S REALLY NICE. [ Pop captions up ]

Jim: SO, THE OTHER TWO THAT | WANTED TO QUICKLY SHOW W8 QuickTime.
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Leo:

Jim:

Leo:

QuickTime Pro, WHICH IS 30 BUCKS.
EXACTLY.

EVERYBODY SHOULD BUY QuickTime Pro; IT'S VERY USER. FOR SO MANY REASONS.

Jim: AND ONE THING -- ONE THING | LIKE ABOUT THIS IS WHAT I'VE -- THERE'S TWO WAYS
YOU CAN DO IT. YOU CAN SYNC IT TO THE SLIDES OR YOWCAN SYNC IT TO THE MUSIC.

Leo:

Jim:

RIGHT.

| LIKE TO SYNC IT TO THE MUSIC. WHAT I'VE GOT HERHS I'VE GOT THE MUSIC

TRACK THERE. SO WHAT I'M GOING TO DO IS I'M GOING O Open Image Sequence, OKAY?
NOW, WHEN YOU GO TO Open I--

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

I'VE NEVER -- I'VE NEVER SEEN THIS COMMAND.
-- Open Image Sequence, IT GOES TO OREGON --
SO, YOU CAN OPEN ANY FOLDER.

NO, YOU HAVE TO HAVE THEM NUMBERED.

AH.

SEE, IT'S GOT OREGON 1 TO OREGON 8.

SO, YOU PUT THEM IN ORDER.

YOU PUT THEM IN ORDER, RENAMING THEM IN ORDER, ANLYOU CLICK ON THE

FIRST SLIDE AND THEN YOU OPEN THAT, OKAY? AND --

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

YOU TELL IT HOW FAST TO PLAY 'EM.

YUP. AND...

| DON'T THINK 15 IS ABOUT WHAT YOU WANT.

NO, NO, WE WANT ABOUT 5 SECONDS PER.

NOW, YOU COULD -- THE 15 WOULD GIVE YOU STOP MOTIIF YOU HAD --
IT WOULD.

YEAH. YEAH, YEAH.

I NEVER THOUGHT OF THAT.

YEAH.
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Jim: 5 FRAMES PER SECOND, THAT'S OKAY, SO WE DO THAT ANWE CREATE IT. NOW, WE
-- WE SELECT ALL. AND THEN WE COME IN AND WE PASTEBA-DIPPY-DOO - Edit. WE
COME DOWN Add to Selection & Scale.

Leo: LOOK AT THAT.

Jim: OH, NO.

Leo: YOU WENT THE OTHER WAY. YOU ADDED THE -- YOU ADDEDIHE VIDEO TO THE
MUSIC.

Jim: YEAH, I DID.

Leo: YOU WANT TO ADD THE MUSIC TO THE VIDEO?
Jim: WELL, WE WON'T TAKE THE TIME HERE.

Leo: OKAY, BUT THAT'S WHAT YOU WOULD DO?
Jim: THAT'S WHAT WOULD YOU DO.

Leo: OKAY.

Jim: I...SHOULD HAVE GONE INTO THE TIMELINE, BUT IN THETIME THAT WE HAVE -- AND,
YOU KNOW, IT'S ALL IN THE QuickTime HELP FEATURES.

Leo: SO, YOU CAN TAKE MUSIC FROM ONE QuickTime FILE ANBDD IT TO THOSE VIDEOS
THAT -- THAT YOU'VE CREATED WHICH IS THE FRAME BY RAME --

Jim: YEAH.
Leo: -- AND IT'LL MARRY THE TWO TOGETHER.

Jim: AND WHAT IT DOES, IF YOU HAVE THE -- THE AUDIO, F& EXAMPLE, THAT'S 22
SECONDS --

Leo: RIGHT.

Jim: -- AND YOU SAY ADD TO SELECTION AND SCALE --

Leo: AND SCALE.

Jim: YEAH.

Leo: WHAT DOES THAT DO? DOES THAT SHORTEN THE PICTUREXR SHORTEN THE --?

Jim: IT SHORTENS THE PICTURES. IF YOU DO IT THE OTHERAY AND YOU ADD THE --
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Leo: SO, THIS IS WHAT HAPPENED HERE IS YOU LENGTHENEDHE MUSIC TO --

Jim: EXACTLY.

Leo: -- (laughing) TO FIT THE PICTURE.

Jim: EXACTLY.

Leo: THAT'S NOT WHAT YOU WANT.

Jim: YEAH, IT'S NOT --

Leo: (imitating slow motion) IT'LL START SHOWING LIKE HAT.

Jim: YOU DON'T -- YOU DON'T WANT IT SLOW, YEAH.

Leo: NO, YEAH, EXACTLY.

Jim: SO, ANYWAY.

Leo: OH, THAT'S NEAT. IT'LL ACTUALLY SAY, OKAY, WELL, WE'VE GOT A 30-SECOND CLIP
OF PICTURES, 22 CLIP OF MUSIC, WE'LL -- WE'LL SPERIP THE SLIDESHOW SO IT'LL FIT
THE 22 SECONDS.

Jim: EXACTLY, EXACTLY.

Leo: VERY COOL.

Jim: SO --

Leo: THAT'S IN -- THAT'S IN -- YOU HAVE TO GET QuickTira Pro.

Jim: QuickTime Pro, YES, YES

Leo: IT'S ABOUT 30 BUCKS, BUT IT'S WELL WORTH IT --

Jim: YEAH.

Leo: -- | THINK, YEAH.

Jim: THE OTHER ONE VERY QUICKLY THAT | WANTED TO SHOW ®U IS PhotoToMovie. THIS
IS MORE KEN BURNS ON STEROIDS.

Leo: (laughing) OKAY. [ Pop captions up ]
Jim: BECAUSE REMEMBER THE PANORAMA --

Leo: YEAH.
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Jim:

-- THAT WE DID EARLIER?

Leo: YEAH.

Jim:

WHAT WE'VE DONE IS I'VE PUT SOME MOVEMENT TO THEREOR YOU COULD -- YOU

COULD --

Leo:

SO, THAT'S THE MOVEMENT ON THE PIC-- OF THE -- WHRE YOU LOOK AT DIFFERENT

PARTS OF THE PICTURE --

Jim:

Leo:

Jim:

YES.
-- LIKE KEN BURNS DOES IN HIS -- IN HIS DOCUMENTAHRES.

NOW, YOU COULD ADD SLIDES AFTER ANOTHER, AND THI®OES GIVE YOU THE

ABILITY TO -- TO SHORTEN AND LENGTHEN THE -- TO SHRTEN AND LENGTHEN THE,

UM

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

Leo:

Jim:

.. WE'LL DO IT BY MAKING IT, SAY, 10 SECONDS HERE.

NOW, ARE YOU CHANGING THE SLIDE --

YOU SEE --

-- THE PICTURE, OR THE --?

THE DURATION OF THE MOVEMENT.

DURATION OF THE PICTURE.

SO, LET'S --

SO, THIS REALLY IS AN INTERESTING PRO-- PhotoToMiev
PhotoToMovie. LET'S GO BACK AND HAVE --

IS THIS FOR JUST ONE PHOTO AT A TIME?

YES.

OKAY.

BUT YOU CAN DO A SERIES OF THEM AND CREATE --
AND THEN STITCH THEM TOGETHER.

-- SLIDE -- SLIDE MOVEMENTS. AND THIS GIVES YOU MBE CONTROL OVER TIMING

YOUR --

Leo:

LET'S SEE WHAT--
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Jim: -- SLIDES TO COME IN ON THE BEAT OF THE MUSIC.

Leo: RIGHT. LET'S SEE WHAT IT LOOKS LIKE. [ Pop captisrdown ]
Jim: OKAY, SO.

Leo: SO, THERE'S THE MOVEMENT. (dramatic music througtjo
Jim: AND I'LL PUT THE SAME MUSIC WITH IT.

Leo: AND THE -- THAT'S DUCKING THE MUSIC OUT. THERE'SHE SYDNEY OPERA HOUSE.
SO, WE'RE -- WE'RE AT THE SYDNEY HARBOUR, | RECOG2H IT.

Jim: WELL, YEAH.
Leo: YEAH. (dramatic music increases)
Leo: (laughing) | LOVE IT.

Jim: SOMETHING LIKE THAT. SO, THIS GIVES YOU MORE CONTBL OVER -- (dramatic music
stops)

Leo: THAT'S AMAZING BECAUSE THAT'S ONE PICTURE --
Jim: YEAH.

Leo: -- BUT YOU'RE MOVING THROUGH IT AS IF --

Jim: YEAH.

Leo: SO, IT REALLY MAKES IT LOOK LIKE A MOVIE.

Jim: YEAH, AND YOU CAN MAKE UP A SLIDESHOW THAT'LL KEEPPEOPLE ON THE EDGE
OF THEIR SEATS.

Leo: VERY COOL. PhotoToMovies IS THE NAME OF THAT. WEAVE LINKS TO ALL THE
SOFTWARE AND TO JIM'S OWN SHOW, THE Digital Snaps6®ODCAST.

Jim: AND WE'VE GOT ONE MORE THING.

Leo: WHAT'S THAT?

Jim: ONE MORE THING. CAN WE ROLL?

Leo: SEAN'S GOING TO SHOW US SOMETHING REALLY QUICK HER
Jim: YES.

Leo: ALL RIGHT. THIS IS SOMETHING YOU DID HERE. WHEN @ YOU DO THIS? (Theme music
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playing)

Leo: THIS IS GREAT. OH, THESE ARE SEAN'S PICTURES, HUH?
Jim: EXACTLY.

Leo: THIS IS GREAT. | LIKE IT. THANK YOU, JIM EVERETT.

Jim: OKAY. [ Pop captions up ]

Leo: itookthat.com. YOU CAN VISIT HIS GALLERY, jamesgidongallery.com ON THE WEB, AND OF
COURSE WE'LL HAVE LINKS TO EVERYTHING ON OR SHOW NIES.

Jim: IT'S BEEN A PLEASURE.

Leo: THAT'S FOR COMING UP AND DOING THIS.
Jim: OKAY. RIGHT, YEAH, CHEERS.

Leo: SAFE TRIP BACK.

Jim: THANK YOU.

Leo: GO TO THE labwithleo.com FOR MORE INFORMATION ABAQUWIM. MORE OF YOUR

CALLS COMING UP RIGHT AFTER THIS. | WISH OUR SHOW BRE AS DRAMATIC AS YOUR
SLIDE SHOWS. WE NEED SOME DRAMATIC MUSIC. (imitatina dramatic musical note) [ Music ] [
BLACK/COMMERCIAL ] [ Pop captions down ] (Theme maglaying)

Kate Abraham: HEY THERE. WELCOME BACK TO THE LAB WH LEO. I'M KATE ABRAHAM,
AND NOW IT'S TIME FOR OUR Firefox ADDON OF THE DAWOW, ARE YOU A DRIVER OR
ARE YOU A NAVIGATOR? BECAUSE IF YOU'RE A NAVIGATOR| HAVE THE MOST
FANTASTIC ADDON FOR YOU. IT'S BASICALLY A Google Mii Map. AND WHAT YOU DO FOR
THIS IS YOU LITERALLY HAVE IT STRAIGHT INTO YOUR SDEBAR HERE. SET YOURSELF A
HOMESITE. [ Pop captions up |

Kate: SO, FOR INSTANCE, THIS IS OUR STUDIO HERE IN VANQX'ER. THE COOL THING IS
IT HAS THE SAME INTEGRATION AS Google Maps. SO, YODBVIOUSLY HAVE THE
STANDARD, YOU CAN HAVE THE SATELLITE VIEW --

Leo: YEAH.

Kate: -- OR THE HYBRID VIEW. YOU CAN ZOOM, YOU CAN DRAGAND DROP AS YOU CAN
WITH THE OTHER INTEGRATION. THE BEST THING ABOUT T IS THE DIRECTIONS
FEATURE. SO, FOR INSTANCE, IF | WANT TO KNOW WHEREHE AIRPORT WAS IN
VANCOUVER, ALL  HAVE TO DO IS GO HERE AND LITERALLY DRAG AND DROP THE
ADDRESS - IF | COULD GRAB IT STRAIGHT INTO HERE.

Leo: OH, THAT'S NEAT. COOL.
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Kate: AND THEN, AS YOU CAN SEE, IT GIVES ME WHERE THE RPORT IS. NOW, THE
GREAT THING IS THEN | GO HERE, | DECIDE TO -- WHEREM | GOING FROM, WHERE AM |
GOING TO, AND THEN IT GIVES ME THE DIRECTIONS TO IT

Leo: THAT'S REALLY NEAT.

Kate: ISN'T THAT FANTASTIC? AND --

Leo: YOU KNOW, | LIVE IN Google Maps, SO HAVING THAT BUWT INTO Firefox IS REALLY
GREAT.

Kate: EXACTLY. [ Pop captions down ]

Kate: AND THE GREAT THING IS THEN YOU CAN E-MAIL THE ACTAL -- THE DIRECTIONS
TO YOURSELF.

Leo: RIGHT. | CONSTANTLY AM TYPING maps.google.com. THIWAY | WOULDN'T EVEN
HAVE TO DO THAT.

Kate: THE BEST THING IS THE DRAG AND DROP FEATURE.
Leo: RIGHT.

Kate: SO, YOU HAVEN'T EVEN GOT TO WORRY ABOUT LIKE, YOKKNOW, WRITING DOWN
THE ADDRESS AND THEN FINDING IT.

Leo: RIGHT.

Kate: YOU JUST DRAG AND DROP IT STRAIGHT IN AND IT'S THRE.
Leo: COOL.

Kate: THAT'S A GOOD ONE.

Leo: | SHOULD WARN PEOPLE DON'T INSTALL EVERY EXTENSIOKATE MENTIONS --
Kate: NO.

Leo: -- BECAUSE YOUR Firefox WILL JUST START TO GO LIKEHIS.
Kate: HENCE LIKE YESTERDAY FOR ME.

Leo: (laughing) YEAH.

Kate: | WAS LIKE COME ON.

Leo: YEAH, YOU WANT TO UNINSTALL THE ONES YOU DON'T USE

Kate: YEAH, ABSOLUTELY.
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Leo: YEAH. YEAH, VERY COOL.

Kate: AND THIS ONE'S GREAT, SO | MEAN IT'S KIND OF NEATO HAVE IT THERE, YOU
KNOW, SO. [ Pop captions up ]

Leo: AND IT'S apps.firefo--? addins

Kate: addo-- addons

Leo: addons

Kate: DOT

Leo: DOT

Kate: mozilla

Leo: mozilla

Kate: .org

Leo: GO FIGURE.

Kate: NO FORWARD SLASHES, JUST DOTS.

Leo: NOTHING. WE LEARNED THE FLASH FOR NOTHING.
Kate: EXACTLY.

Leo: FOR NO REASON.

Kate: | HAVE TO BRING IT BACK.

Leo: WE'RE GOING TO GO "DOT," OKAY? SO, LET'S DO IT AGN. SO --
Kate: SO, IT'S addons

Both: DOT

Kate: mozilla

Both: DOT

Kate: org

Leo: SEE, | THINK THAT'S JUST AS GOOD AS SLASH.

Kate: (laughing) [ Pop captions down |
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Leo: NOW, IF WE COULD ONLY HAVE A SLASH AND A DOT, THATWOULD BE GREAT. DO
YOU HAVE ANOTHER CALLER FOR US?

Kate: | DO, DAVID FROM ADELAIDE IN SOUTH AUSTRALIA.

Leo: FANTASTIC. HELLO, DAVID. HOW ARE YOU TODAY? [ Pogzaptions up ]
David: NOT BAD, LEO. HOW ARE YOU?

Leo: EXCELLENT. WELCOME TO THE PROGRAM. WHAT CAN | DO®R YOU?
David: WELL, I'VE GOT A Nokia N95 AND I'VE BEEN HAVING PRBLEMS.

Leo: ME, TOO. | LOVE MY N95. ISN'T IT A GREAT PHONE?

David: YEAH, NO, | DON'T KNOW WHY YOU UPGRADED TO THE (idiscernible). | THINK IT'S
AWESOME.

Leo: (laughing) WELL, | KIND OF STILL USE BOTH REALLYIT'S A WONDERFUL PHONE. I'M
VERY HAPPY WITH IT.

David: OH, IT'S GREAT.
Leo: YEAH. [ Pop captions down ]

David: WELL, YEAH, I'M HOPING YOU CAN HELP ME THEN. BASIGLLY WHAT'S HAPPENING
IS I'M -- I'M GATHERING ALL OF YOUR PODCASTS, OF CORSE, AND THEY'RE ALL IN MP3
FORMAT, YOUR COMPLIMENTS.

Leo: RIGHT.
David: WHAT | HAVE PROBLEMS WITH IS WHEN IT COMES TO VIDB PODCASTS.

Leo: YEAH. NOW YOU KNOW WHY | DO AUDIO ONLY BECAUSE VIEO IS -- YOU KNOW,
THERE'S A GOOD STANDARD FOR AUDIO, EVERYTHING SUPROJS IT, BUT FOR VIDEO
THERE'S A MILLION STANDARDS. SO, THERE'S TWO ISSUBSOU'RE COMING UP AGAINST.
ONE IS THE CODEC - YOU KNOW, HOW IT'S COMPRESSEDNB THE Nokia OR ANY PHONE
WILL ONLY SUPPORT SOME CODECS, NOT ALL CODECS. S8OU WANT TO FIND
SOMETHING COMPRESSED IN A FORMAT THAT THE PHONE WILUSE. THE SECOND
PROBLEM IS KIND OF MORE INTRACTABLE, WHICH IS THE IRONE ISN'T AS POWERFUL AS
A DESKTOP COMPUTER. IT CAN'T PLAY EVERYTHING THAT ©U -- BACK THAT YOU CAN
PLAY ON YOUR DESKTOP, RIGHT? SO, YOU MIGHT HAVE TBECOMPRESS STUFF TO FIT
ON THE DESKTOP BETTER, IF THAT'S MAKES SENSE -- TRDI ON THE PHONE BETTER.
DOES THAT MAKE SENSE?

David: I'M HOPING TO SORT OF USE THE WI-FI PART OF IT TOBVIOUSLY DOWNLOAD
THEM.
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Leo: RIGHT. [ Pop captions up ]

David: WHAT | GET IS WHEN | DOWNLOAD THEM, | USUALLY - LKE A VIDEOCAST, |
USUALLY TRY AND USE THE iPod FORMAT AND IT SEEMS TAT ONE PARTICULAR -- WELL,
HALF OF THEM WORK AND HALF OF THEM DON'T.

Leo: RIGHT. [ Pop captions down ]
David: LIKE, | CAN GET Geek Brief NO PROBLEM.

Leo: YEAH, SOME ARE RECORDED H.264, SOME ARE MPEG-4, $8AT'S THE PROBLEM
WITH VIDEO, THERE'S ALL THESE DIFFERENT INCOMPATIBE STANDARDS. LET ME SHOW
WHAT YOU CAN DO, THE BEST THING TO DO. IT'S -- IT'6ROM THE Nokia BLOG,
thenokiablog.com, HOW TO CONVERT MOVIES AND TV USBNQuickTime TO A FORMAT THAT
Nokia WILL PLAY BACK BEST. [ Pop captions up ]

Leo: THIS GIVES YOU HAVE THE HIGHEST QUALITY FOR THE Naa. AND -- AND

BASICALLY YOU'RE GOING TO DO H.264. YOU'RE GOING TEBECONVERT. SO, YOU IT OPEN
UP IN QuickTime. YOU NEED QuickTime Pro FOR THISYBTHE WAY. CONVERT TO H.264, 700
KILOBYTES PER SECOND, 320 x 240 QVGA, 30 FRAMES,PSERVE THE ASPECT RATIO.
THESE ARE THE SETTINGS. I'LL PUT A LINK IN THE SHOWOTES TO THIS. AND THIS IS --
AND THIS IS EXACTLY WHAT YOU WANT TO DO SO THAT YOUGET THE BEST POSSIBLE
VIDEO QUALITY THAT THE N95 STILL IS CAPABLE OF PLAYNG BACK. [ Pop captions down ]

Leo: AND IT'S GOING TO BE TRUE OF ANY -- OF ANY PHONBECAUSE THEY AREN'T, YOU
KNOW, AS POWERFUL AS A COMPUTER, YOU'VE GOT TO AL\ FOR THE FACT THAT
THEY CAN'T PLAY BACK, YOU KNOW, FULL-MOTION VIDEO UNLESS IT'S JUST - YOU
KNOW, JUST AT THE -- AT THE QUALITY THAT IT CAN SUPORT AND IT HAS TO HAVE THE

CODECS, TOO. THAT'S WHERE QuickTime Pro IS A REAIDXANTAGE. THAT'S ON PC OR Mac.

WE'RE GOING TO TAKE A BREAK. WHEN WE COME BACK, Mrkcel IS HERE. HE'S GOING TO
TALK ABOUT DATA VISUALIZATION TOOLS. SOMETHING NEW IN Office 2007. I'M LOVING IT
MORE AND MORE THE MORE | USE IT. YOU STAY RIGHT HER WE'LL TALK ABOUT THAT

IN A SECOND. [ Pop captions up ]

Leo: BUT FIRST, ONE MORE CHANCE, WE'LL TAKE OUR QUICK @Z QUESTION OF THE
DAY. WHEN WAS 802.11b RATIFIED? '97, '99, '01, ORR®UND SIX O'CLOCK YESTERDAY? GO
TO THE WEBSITE, GIVE US THE ANSWER. WE'LL TALK ABOU IT WHEN THE
LABCONTINUES. [ BLACK/ICOMMERCIAL ] [ Pop captions ]

Leo Laporte: WELCOME BACK TO THE LAB. BEFORE THE BREAK WE ASKEYOU WHEN
802.11b THE WI-FI PROTOCOL WAS RAT-- RATIFIED. | DT KNOW, '97? '99? SEE, IT'S OLD.
IT'S BEEN AROUND A LONG TIME! LONG TIME! THEY STILLHAVEN'T RATIFIED 802.11n, THE
LATEST ONE, BUT THAT SHOULD HAPPEN SOMETIME SOON. maxcel IS HERE. HE IS THE
AUTHOR OF SO MANY BOOKS AND OF COURSE THE HOST OFRercel.com. THIS IS THE
NEWEST, EXCEL 2007 Miracles Made Easy --

Bill: YES.

Leo: -- FROM HOLY MACKEREL BOOKS. YOU CAN BUY IT ONLINEAT mrexcel.com. LOOK
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HOW -- YOU GUYS ARE DOING SUCH BEAUTIFUL PRODUCTIONTHESE ARE GORGEOUS
BOOKS. [ Pop captions up |

Bill Jelen: YOU KNOW, THEY HAD SO -- SO MANY NEW REALLY COOL ®REAT LOOKING
FEATURES | SAID WE HAVE TO SPEND --

Leo: COLOUR FEATURES, RIGHT?

Bill: -- SPEND THE EXTRA MONEY TO PUT COLOUR IN.

Leo: YEAH, YEAH. [ Pop captions down ]

Leo: | MEAN, SORT BY COLOUR. YOU CAN'T DO THAT IN BLACKAND WHITE, CAN YOU?
Bill: IT'S TRUE WHAT YOU SAY. THAT'S FINE BY US, JUST D@T RAISE THE PRICE.

Leo: (laughing) SO, WE'RE GOING TO TALK ABOUT THE TOCDRATA VISUALIZATION.

Bill: DATA VISUALIZATION. THIS IS, IF YOU HAVE A MANAGER WHO JUST LOOKS AT A
SERIES OF NUMBERS AND HIS EYES JUST GLAZE OVER, RHG.

Leo: RIGHT, "Il WANT TO SEE PICTURES."

Bill: RIGHT. SO, THEY ADDED SOME GREAT NEW FEATURES INTEXxcel 2007 TO ALLOW
YOU TO REALLY SPOT THE TRENDS VERY EASILY. AND SOHAVE A SERIES OF NUMBERS
HERE. IT'S DATA FROM JANUARY THROUGH TO DECEMBER,(UR DIFFERENT SALES
REPS.

Leo: OKAY.

Bill: AND | DON'T NECESSARILY KNOW WHO'S DOING THE BESDR ANYTHING LIKE THAT.
IF 1 GO TO CONDITIONAL FORMATTING AND CHOOSE COLOUBCALES, MAYBE | CAN
CHOOSE ONE WHERE THE GREEN CELLS ARE THE LARGEST --

Leo: OH, THAT'S GOOD.

Bill: -- RED CELL-- CELLS ARE THE SMALLEST.

Leo: | LIKE THE INSTANT PREVIEW, TOO.

Bill: EXACTLY.

Leo: THAT'S REALLY A NICE FEATURE, YEAH.

Bill: YOU CAN SEE, YOU KNOW, WHO -- WHO IS HOT AND WHGCSINOT WITHIN THIS
GROUP.

Leo: RIGHT.
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Bill: AND THEY HAVE A FEW DIFFERENT BUILT-IN COLOURS OR'OU CAN CREATE YOUR
OWN COLOURS IF YOU WANTED TO, BUT EIGHT BUILT IN. S, THAT'S THE FIRST NEW
VISUALIZATION TOOL.

Leo: AND THAT SURE HELPS RIGHT THERE.

Bill: IT DOES, IT DOES. [ Pop captions up ]

Bill: THE OTHER COOL THING THEY HAVE - I'M GOING TO GOO ANOTHER DATA SET
HERE, AND THIS IS AGAIN JUST A WHOLE SERIES OF DATAONE THING THEY GAVE US IS
SOMETHING CALLED ICON SETS. [ Pop captions down ]

Bill: AND THESE KIND OF CAME AROUND IN THE EXPENSE AND RPORTING TOOLS IN THE
LATE '90s WHERE WE CAN SAY THAT WE WANT TO ASSIGNIBFERENT ICONS, MAYBE --

Leo: MM, | LIKE THAT.

Bill: -- YOU KNOW, THE GREEN, YELLOW OR RED.
Leo: LOOK AT THAT.

Bill: THERE'S THE CHECKMARK, THE --

Leo: YOU KNOW, THE MANAGER'S NOT DUMB. THIS MAKES IT EAIER TO SEE WHAT'S
GOING ON, FRANKLY.

Bill: ABSOLUTELY.

Leo: IT REALLY BRINGS THE DATA FORWARD.

Bill: IT DOES. THE OTHER ONE THAT | -- | REALLY KIND OROVE IS | CALL IT AN IN CELL
DATA BAR. SO, EVERY SINGLE CELL GETS ITS OWN LITTLBAR CHART. SO, THEY CALL IT
DATA BARS. WE CAN CHOOSE A COLOUR AND --

Leo: OOH.

Bill: -- BASICALLY WHAT HAPPENS IS THE LARGEST NUMBERS BT THE LARGEST SWATH
OF BLUE, THE SMALLEST NUMBERS GET THE SMALLEST SWAT.

Leo: IT'S A GRAPH IN A CELL.

Bill: EXACTLY. EXACTLY.

Leo: WOW.

Bill: SO VERY EASILY YOU CAN SPOT WHAT'S GOING ON --

Leo: | LIKE THAT.
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Bill: -- STRAIGHT DOWN THE LINE. NOW, | HAVE ONE -- ONEREAT TIP FOR US HERE
TODAY. I'M GOING TO ADD ICON SETS JUST LIKE WE ALWXS DID. AND THE PROBLEM
WITH THE ICON SETS IS THEY GET KIND OF, | THINK TH¥ GET BUSY.

Leo: RIGHT.

Bill: | MEAN, EVERY SINGLE CELL --

Leo: THAT'S TOO MUCH.

Bill: -- HAS AN ICON SET.

Leo: YEAH, THAT'S TOO MUCH.

Bill: SO, IT WOULD BE COOL IF WE COULD JUST MAKE THE GFEN CHECKMARKS APPEAR.
Leo: YES.

Bill: ALL RIGHT, SO, HERE'S THE -- HERE'S THE COOL TRICWE'RE GOING TO GO INTO
NEW RULE AND WE'RE GOING TO SAY, WE'RE GOING TO SRJP A FORMULA TO
REMEMBER WHICH CELLS. ACTUALLY, NO, LET'S DO IT THP WAY.

Leo: FORMAT CELLS THAT CONTAIN.

Bill: SO, ANY CELL VALUE LESS THAN LET'S SAY 30,000 - TAT'S ABOUT WHERE THE
GREEN CHECKMARKS START - | WANT TO FORMAT IT WITH ®THING.

Leo: SO, TURN IT OFF IF IT'S -- IF IT'S TOO LOW.

Bill: AND THEY ADDED THIS NEW SETTING NOW WHERE WE CAN G INTO MANAGE
RULES AND SAY, ALL RIGHT, IF THAT FIRST RULE IS TRE, THEN STOP, DON'T APPLY ANY
OF THE OTHER RULES.

Leo: OH, THAT'S A NICE WAY TO DO IT.

Bill: SO, ANYTHING UNDER 35,000 --

Leo: OH, THAT'S SLICK.

Bill: -- GETS NO FORMAT. AND THE THINGS ABOVE 35,000 --

Leo: THAT'S REALLY WHAT YOU WANT.

Bill: YEAH, THAT'S --

Leo: | DON'T NEED TO SEE THE Xs AND THE...

Bill: YEAH.
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Leo: THAT'S EXACTLY WHAT YOU WANT.

Bill: THIS IS MUCH BETTER. NOW, OF COURSE THEY MADE ITARD, BUT THAT'S GOOD
BECAUSE THEN | GET TO SELL THE BOOK.

Both: (laughing)

Leo: YEAH, IT'S FOUR STEPS. BUT, SEE, IF YOU HAVE THEI®K, IT'S EASY.
Bill: THAT'S RIGHT, EXACTLY.

Leo: THAT'S REALLY COOL.

Bill: EXACTLY.

Leo: MrExcel ANSWERS OVER 30,000 QUESTIONS ON HIS SIABSOLUTELY FREE,
mrexcel.com. [ Pop captions up ]

Leo: THE BOOK IS NEW, EXCEL 2007 Miracles Made Easy,ANBIIS IS THE 25 BEST TIPS, 25
AMAZING THINGS YOU CAN DO WITH THE NEW EXCEL.

Bill: THE BRAND NEW THINGS.
Leo: YOU LIKE 2007, RIGHT? IT'S WORTH UPGRADING. [ Paaptions down ]

Bill: WELL, YEAH, ONCE YOU GET PAST THE RIBBON AND TRYIS8 TO FIGURE OUT WHERE
EVERYTHING IS --

Leo: RIGHT.
Bill: -- YEAH, IT'S A REALLY GREAT VERSION.

Leo: YEAH, IT'S REALLY GREAT. SOMETIME I'M GOING TO ASKYOU ABOUT THE NEW
Numbers THAT Apple PUT OUT AND SEE WHAT YOU THINKPIT.

Bill: YEAH, THAT'S --

Leo: YEAH, COMPARE THAT TO Excel. | MEAN, | KNOW ExcdS MORE POWERFUL, BUT --
Bill: BUT IT'S CERTAINLY SHAKING THINGS UP, ISN'T IT?

Leo: YEAH, IT SURE IS. VERY INTERESTING.

Bill: YEAH.

Leo: mrexcel.com, BILL JELEN. ALWAYS A PLEASURE TO SBEEOU.

Bill: THANKS, LEO.
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Leo: THANKS FOR COMING BY. A FINAL WORD COMING UP AS TH LABCONTINUES RIGHT
AFTER THIS. STAY RIGHT HERE. YEAH, | MEAN, TALK ABQJT VISUALIZATION-- [ Music ] [
BLACK/COMMERCIAL ] [ Pop captions down ] (Theme maoglaying)

Leo Laporte: WELCOME BACK TO THE LAB. ONE MORE CHANCE TO GET RYAN YEWELL
JEWEL ON THE SHOW.

Ryan: YES.

Leo: WE THOUGHT WE WEREN'T GOING TO GET YOU IN, BUT WEE GOT TIME. WHAT
HAVE YOU GOT FOR US? [ Pop captions up ]

Ryan Yewell: 'VE GOT Puzzle Creator Promo. IT'S A BUNCH OF BERENT WORDS THERE.
BASICALLY YOU CREATE --

Leo: | LIKE JIGSAW PUZZLES.

Ryan: IT'S -- YOU CREATE YOUR OWN JIGSAW PUZZLE. SO, A STEP BY STEP. YOU
CREATE THE TITLE, YOU CREATE THE PICTURE. YOU TELIT WHERE THE PICTURE IS. THE
COOL THING IS UP TOP HERE, YOU CAN ACTUALLY GIVE I'A BANNER AD AND A LINK TO
ANY SITE YOU WISH. AND WHEN YOU CLICK ON IT, IT'LL-- [ Pop captions down ]

Leo: WE SHOULD DO A LAB WITH LEO ONE.

Ryan: YEAH, YOU CAN. SO, IT'S -- IT'S A PROMOTION TOOL®R PEOPLE --

Leo: WHAT A GOOD IDEA.

Ryan: -- THAT WANT TO SAY HERE'S A PICTURE OF MY PRODUCOR ME, HERE'S A LINK
TO MY WEBSITE, HERE'S THE BANNER. YOU CAN CHOOSE BBACKGROUND COLOURS.

Leo: | SEE YOU'RE GETTING SEAN'S HEAD PUT TOGETHER THER
Ryan: YEAH, WE'RE -- WE'RE DOING SEAN'S HEAD.
Leo: IS THIS AS FUN DOING THIS KIND OF A JIGSAW PUZZLES A REAL ONE?

Ryan: WELL, I -- I'LL TELL YOU THIS, | HAVE AS MUCH FUNDOING THIS JIGSAW PUZZLE AS
THE REAL ONE, SO.

Leo: DO YOU?

Ryan: YEAH, WHICH IS AS MUCH AS YOU WANT TO INFER FROM HAT, SO.
Leo: THAT'S PRETTY COOL.

Ryan: YEAH. | DON'T REALLY LIKE JIGSAW PUZZLES.

Leo: BUT WHAT I'D LIKE TO KNOW IS IS IT AS MUCH FUN ASDOING A REAL ONE?
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Ryan: UM, IT'S THE SAME AMOUNT, | THINK.

Leo: (laughing) JUST KIDDING. WHAT IS IT CALLED AGAIN?

Ryan: IT'S -- OH, IT'S GOT A REALLY LONG NAME HERE. | CN TELL YOU --
Leo: Jiggsaw Puzzle Promo.

Ryan: IT'S CALLED Jigsaw Puzzle Promo --

Both: Creator.

Leo: IT'S FREE.

Ryan: IT'S ABSOLUTELY FREE. [ Pop captions up ]

Leo: IT'S A YEWELL'S JEWEL.

Ryan: IT'S A YEWELL'S JEWEL.

Leo: AND WHERE WOULD WE GET THAT?

Ryan: | THINK IT'S labwithleo.com.

Leo: | THINK YOU'RE RIGHT.

Ryan: OKAY.

Leo: THANK YOU, RYAN.

Ryan: NO PROBLEM.

Leo: BUT | HAVE ONE QUESTION FOR YOU. IF - IF | WERE TOO THIS --
Ryan: YES.

Leo: -- WOULD IT BE AS MUCH FUN AS DOING A REAL JIGSAWUZZLE? [ Pop captions down ]
Ryan: IT WOULD BE MORE FUN BECAUSE YOU'RE DOING IT WITHECHNOLOGY.
Leo: THAT'S WHAT | WANTED YOU IS TO SAY!

Ryan: THERE YOU GO.

Leo: IT'S MORE FUN WHEN DO YOU IT TO TECHNOLOGY, RIGHKATE?

Kate: INDEED IT IS.
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Leo: INDEED! RIGHT, STEVE?
Steve:ABSOLUTELY.

Leo: IT'S MORE FUN, RIGHT, EVERYBODY?
Sean:YES!

Leo: HOW LONG TILL CREDITS? (scatting a tune) COULD YCHAVE -- COULD YOU HAVE
DONE A LONGER SEGMENT FOR THAT?

Ryan: UM, WELL, | CAN SHOW YOU, YOU GO IN HERE AND YOU--
Leo: NO, IT'S ALL RIGHT.

Ryan: OKAY, OKAY, I'M DONE.

Leo: IT'S ALL RIGHT. DO YOU THINK IT'S AS MUCH FUN AS @ING, UH --
Kate: | THINK IT'S MORE FUN.

Leo: YEAH, MORE FUN. MORE FUN.

Kate: MORE FUN.

Leo: SHE THINKS IT'S MORE FUN.

Steve:IT PROBABLY HAS AN UNDO FEATURE, TOO.

Leo: WHAT?

Steve:YOU KNOW, IT PROBABLY HAS AN UNDO FEATURE.

Leo: NO, | DON'T LIKE THAT.

Steve:OH.

Leo: DID YOU EVER TRY TO JAM 'EM IN UPSIDE DOWN JUST BEAUSE YOU GOT SO
FRUSTRATED?

Steve:JUST 'CAUSE IT WON'T FIT OTHERWISE.

Leo: IT'S GOTTA FIT, I'VE GOTTA -- RRNHH. ANYWAY, WE'REGLAD YOU COULD BE HERE.
WE'RE GLAD YOU COULD COME ALL THE WAY UP. WE'VE GOTIM EVERETT ALL THE WAY
FROM AUSTRALIA. THIS HAS BEEN A GREAT SHOW. SEAN CRRUTHERS, MrExcel, BILL
JELEN.

Steve:| LIKE HOW YOU'RE HOLDING THE MICROPHONE FOR ME,HAT'S A FIRST.
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Leo: AND LET ME TELL YOU, IT IS HARD WORK. I'M JUST GOMG TO BE SO SORE
TOMORROW, | CAN TELL YOU RIGHT NOW. [ Pop captions ]

Leo: IF YOU WANT TO BE ON THE SHOW - YOU DON'T HAVE T®GLY FROM LOS ANGELES
OR AUSTRALIA OR TORONTO - ALL YOU HAVE TO DO IS GO THE WEBSITE
labwithleo.com, YOU FILL OUT THE FORM AND GET ON TEHISHOW. KATE WILL CALL YOU.
Kate: | WILL.

Leo: WE DON'T -- | HAVE TO APOLOGIZE BECAUSE | KNOW PHELE SAY, OH, | WOULD
REALLY LIKE IT IF YOU WOULD ANSWER OUR QUESTIONS PRESONALLY. WE CAN'T DO
THAT BECAUSE WE HAVE THOUSANDS EVERY DAY. AND KATEDOESN'T HAVE TIME TO
DO THAT. NO. SO, WE DO PICK AS MANY AS WE CAN, GETHEM ON THE SHOW.

Kate: YES, WE DO.

Leo: BUT WE CAN'T ANSWER YOUR QUESTION UNLESS YOU GO TCHE WEBSITE
labwithleo.com. ANY FINAL THOUGHTS, STEVE? NO.

Steve:ARE WE DONE ALREADY?

Leo: YEAH. WE'LL SEE YOU NEXT TIME ON THE LAB,BYE-BYE (laughing) ROLLING CREDITS,

ALL RIGHT. (Theme music playing) CLOSED CAPTIONINEERFORMED BY: BROADCAST
CAPTIONING & CONSULTING SERVICES INC. www.closeddagning.com [ Pop captions down |
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