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  www.labwithleo.com

Transcript : Episode 102

[Pop captions up] (Quiet synthesizer music) 

Amber MacArthur:  HI, I'M AMBER FROM CITYTV, AND TODAY I'M GONNA SHOW YOU HOW
TO PIMP OUT YOUR SKYPE ON THE LAB WITH LEO LAPORTE. [Pop captions down] (Theme
music playing) (Sound of dial-up modem) [MUSIC] 

Leo Laporte: HEY, HOW ARE YOU? [Pop captions up] 

Leo Laporte: GOOD TO SEE YOU, AND WELCOME TO THE LAB WITH LEO. I'M LEO, AND THIS
IS THE SHOW WHERE WE'RE GONNA HELP YOU UNDERSTAND TECHNOLOGY, GET THE
MOST OUT OF IT, SHOW YOU HOW TO USE IT, HOW TO CHOOSE IT, HOW TO ABUSE IT, AND
WHEN YOU'RE DONE, HOW TO LOSE IT. [Pop captions down] 

Leo Laporte: I'M NOT GONNA THROW THIS CLIPBOARD AGAIN. 

Kate Abraham: PLEASE DON'T. 

Leo Laporte: SOMEBODY THIS MORNING GLUED IT. [Pop captions up] 

Kate Abraham: IT'S SUPER VULNERABLE RIGHT NOW. (Both laughing) 

Leo Laporte: DID YOU GLUE IT? 

Kate Abraham: NO, I DIDN'T. 

Leo Laporte: IT WAS BROKEN. WHO, WHO... FRANK, FRANK LINHARES FIXED IT. [Pop
captions down] 

Kate Abraham: HE MENDED IT. 

Leo Laporte: (Laughing) 

Kate Abraham: YOU CRACKED IT ON THE BACK. 

Leo Laporte: WELL, NO, I THREW IT, AND IT BROKE INTO A MILLION LITTLE PIECES, BUT
IT'S BETTER. KATE IS THE CLIPBOARD LADY, KATE ABRAHAM. THANK YOU FOR JOINING
US TODAY. EPISODE 102! WOW! AND WE'VE GOT A GREAT GUEST STARTING US OFF,
TERRY McBRIDE. HE'S GONNA TALK ABOUT HOW BASICALLY DIGITAL RIGHTS
MANAGEMENT, COPY PROTECTION, IS DYING IN MUSIC, AND HE'S LEADING THE CHARGE
WITH HIS ONLINE MUSIC LABEL. HE'S REALLY -- AND BY THE WAY, HE MANAGES SOME
OF THE BIGGEST GROUPS IN CANADA. THIS GUY REALLY KNOWS WHAT HE'S TALKING
ABOUT. 
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Kate Abraham: ABSOLUTELY. 

Leo Laporte: AMBER MacARTHUR'S BACK -- YOU SAW HER JUST A SECOND AGO -- VIA
SKYPE, BUT, HEY, THAT'S BETTER THAN NOTHING. SHE'S ACTUALLY GONNA SHOW US
SKYPE, HOW TO, SHE SAYS, "PIMP MY SKYPE," PERSONALIZE YOUR SKYPE ACCOUNT. 

Kate Abraham: YES! 

Leo Laporte: PUT SKYPE BUTTONS EVERYWHERE, ON FACEBOOK, ON YOUR BLOG AND
EVERYTHING. AND THEN CRAIG SYVERSON IS GONNA COMPLETE HIS REVIEW OF iWORK
'08. HE'S GONNA TALK ABOUT KEYNOTE, WHICH IS REALLY THE PROGRAM HE'S THE KING
OF. 

Kate Abraham: HE LOVES KEYNOTE, DOESN'T HE? 

Leo Laporte: OH, HE'S SO GOOD AT IT. I WISH I WERE HALF AS GOOD AS HE IS. ANYWAY, A
GREAT SHOW PLANNED FOR YOU. I HOPE YOU'RE GONNA STICK AROUND. AND, OF
COURSE, THE MOST IMPORTANT PART IS YOUR CALLS. WE'VE GOT A GOOD ONE READY,
RIGHT? 

Kate Abraham: WE DO. WE HAVE LOUIS FROM QUEBEC CITY, BEAUTIFUL QUEBEC CITY. 

Leo Laporte: OH... HEY, LOUIS, HOW ARE YOU? 

Louis: HELLO, LEO. HOW ARE YOU? 

Leo Laporte: I'M WONDERFUL. LOOK AT THAT GREAT PICTURE. 

Louis: OKAY. 

Leo Laporte: IT'S GOOD TO HAVE YOU ON THE SHOW. WHAT CAN I DO TO HELP YOU
TODAY? 

Louis: IT'S AN HONOUR TO BE ON THE SHOW. 

Leo Laporte: OH, WELL, THE HONOUR'S ALL MINE. THANK YOU, SIR. [Pop captions up] 

Louis: FOUR RAPID, FOUR FAST THINGS. CONGRATULATIONS ON YOUR PROGRAM. I'VE
BEEN A LONGTIME FAN SINCE "THE SCREENSAVERS" WITH PATRICK AND KEVIN AND
EVERYBODY THERE. 

Leo Laporte: GREAT! 

Louis: CONGRATULATIONS ON YOUR SET OF HAIR. [Pop captions down] 

Leo Laporte: (Laughing) IT'S SURVIVING, AS IS YOURS, YOU SEE. 

Louis: CONGRATULATIONS ON YOUR HAWAIIAN SHIRT. 
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Leo Laporte: AH, YES! I'M FAMOUS FOR THOSE. I'VE GOTTA GET SOME NEW ONES. 

Louis: AND WHAT ABOUT THOSE SHOES THERE? 

Leo Laporte: YOU LIKE MY SHOES? 

Louis: YEAH. (Chuckling) 

Leo Laporte: I DON'T KNOW IF I CAN GET MY -- I USED TO BE ABLE TO GET MY FOOT UP
HERE. OH! THERE IT IS. THAT'S IT. ISN'T THAT -- THOSE ARE (Spanish phrase). THOSE ARE ON
FIRE, THOSE SHOES. 

Louis: OKAY. 

Leo Laporte: YOU DON'T USUALLY SEE THOSE ACTUALLY. 

Louis: WELL, YEAH, I GOT GOOD EYES. 

Leo Laporte: I KEEP THEM TO MYSELF. 

Louis: I STILL HAVE GOT GOOD EYES. 

Leo Laporte: (Laughing) OKAY, LOUIS, NOW THAT YOU GOT ME TO DO THAT STRETCH,
WHAT CAN I DO FOR YOU? 

Louis: OKAY, I'M HAVING TROUBLE WITH KEYCHAIN. 

Leo Laporte: KEYCHAIN? OH, THAT'S THE MACINTOSH PROGRAM THAT KEEPS TRACK OF
ALL YOUR PASSWORDS AND EVERYTHING. 

Louis: EXACTLY. THE ONLY WAY TO GO. 

Leo Laporte: YEAH, I LOVE KEYCHAIN. IT'S ACTUALLY A VERY CLEVER IDEA. APPLE, I
THINK, USED THIS KEYCHAIN NOT ONLY BECAUSE IT STORES ALL YOUR PASSWORDS IN A
HIGHLY SECURE FASHION, BUT ALSO BECAUSE IT GIVES YOU A CHANCE TO MAKE -- YOU
KNOW, MANY PEOPLE DON'T KNOW THIS -- BUT MAKE VERY GOOD PASSWORDS AS WELL.
IF YOU OPEN KEYCHAIN ACCESS, ANYTIME YOU WANT TO STORE A PASSWORD IN THERE,
YOU CAN, AND IF YOU WANT TO -- SO I'LL CREATE A NEW PASSWORD HERE, AND IF YOU
SEE, YOU CAN PRESS THIS BUTTON, AND IT'LL AUTOMATICALLY -- LET'S ZOOM IN A
LITTLE BIT. IT'LL AUTOMATICALLY GENERATE A REALLY G OOD PASSWORD, USING THE
PASSWORD ASSISTANT. YOU'VE GOT "MEMORABLE," "LETTERS OR NUMBERS,"
"RANDOM," YOU KNOW, WHATEVER OR -- I DON'T KNOW WHAT FIPS 80, BUT LOOK HOW --
THAT'S A GOOD -- AND WE CAN EVEN MAKE IT LONGER, MAKE IT EVEN BETTER, AND IT
GIVES YOU A LITTLE GRADE ON IT. SO IT'S A REALLY NICE PROGRAM FOR MAKING
PASSWORDS. I'M GONNA SAY -- YOU KNOW, ANYWAY, SO BUT YOU'RE HAVING A
PROBLEM WITH IT, SO I PROBABLY SHOULDN'T SING ITS PRAISES QUITE SO HIGHLY.
WHAT'S YOUR PROBLEM? [Pop captions up] 
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Louis: IN FACT, I LIKE IT, BUT I THINK THAT ONE -- I DON'T KNOW. MAYBE THE FILE HAS
GOT CORRUPTED BECAUSE I CAN'T -- IT'S NOT WORKING ANYMORE. 

Leo Laporte: WHAT HAPPENS? [Pop captions down] 

Louis: I'VE TRIED RUNNING -- WELL, IN FACT, ALL THE APPLICATIONS THAT USE
KEYCHAIN, EVEN IF I SAVE MY PASSWORDS, IT WON'T REMEMBER -- 

Leo Laporte: IT DOESN'T REMEMBER THEM. 

Louis: AND THEN I RAN KEYCHAIN FIRST AID THERE THAT YOU HAVE ON -- 

Leo Laporte: MM-HMM? 

Louis: ON THE SYSTEM. 

Leo Laporte: DID THAT HELP? 

Louis: IT DIDN'T DO ANYTHING. 

Leo Laporte: OKAY. 

Louis: I SEE TWO KEYCHAIN FILES ON MY -- 

Leo Laporte: AH, THAT COULD BE PART OF THE PROBLEM. HAVE YOU OPENED THE
KEYCHAIN WITH KEYCHAIN ACCESS? 

Louis: YES, IT OPENED. 

Leo Laporte: AND DO YOU SEE YOUR PASSWORDS IN THERE, YOUR CERTIFICATES, YOUR
KEYS, ALL THAT STUFF? 

Louis: NO, NO. 

Leo Laporte: YOU DON'T SEE THAT? 

Louis: I DON'T SEE THAT. 

Leo Laporte: OKAY, SO IT SOUNDS LIKE IT'S EITHER DAMAGED, CORRUPTED OR
WHATEVER. WHAT I WOULD PROBABLY DO IS THROW OUT THOSE OLD KEYCHAIN FILES.
IS THERE ANYTHING IN THERE THAT YOU CAN'T REPLICATE? 

Louis: THERE'S ONE CALLED "SYSTEM KEYCHAIN." 

Leo Laporte: OKAY. 

Louis: "SYSTEM.KEYCHAIN" IN THE LIBRARY THERE, AND THERE'S ONE CALLED "LOGIN
KEYCHAIN." 
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Leo Laporte: YEAH, DON'T MESS WITH -- NOW, OKAY, WE'LL TALK A LITTLE BIT ABOUT
THIS. I'M IN MY OWN ACCOUNT, WHICH IS CALLED "MAC PRO." I'M IN THE HOME
ACCOUNT. I WENT TO "LIBRARY, KEYCHAINS," AND THEN I HAVE -- NOW, I USE A
PROGRAM CALLED "ONE PASSWORD," SO THAT'S ITS OWN FILE. YOU KNOW, PROGRAMS
CAN CREATE THEIR OWN KEYCHAINS. BUT THIS IS THE KEY ONE, "LOGIN." I DON'T HAVE
A SYSTEM KEYCHAIN. BE CAREFUL THAT YOU DON'T USE THE MAC HARD DRIVE
LIBRARY AND MODIFY ITS SYSTEM KEYCHAIN. THAT YOU DON'T WANT TO MESS WITH,
OKAY? 

Louis: OKAY, THAT'S WHAT I THOUGHT. 

Leo Laporte: AHEM! THAT ONE YOU LEAVE... ALONE. IN FACT, THE GENERAL RULE IS
DON'T MESS WITH THE SYSTEM LIBRARY. THIS IS THE LIBRARY THAT AFFECTS ALL
USERS. 

Louis: OKAY. 

Leo Laporte: THE ONE YOU'RE HAVING TROUBLE WITH IS ALMOST CERTAINLY YOUR OWN,
SO YOU'LL GO BACK TO YOUR HOME DIRECTORY, LIBRARY, KEYCHAINS, AND THEN
YOU'LL SEE LOGIN, AND YOU CAN JUST DELETE THAT. 

Louis: OKAY, IT'S LOGIN -- 

Leo Laporte: LOGIN.KEYCHAIN, AND THAT ONE YOU CAN JUST DELETE. NOW, THERE'S
STUFF IN THERE THAT -- I HOPE YOU KNOW ALL YOUR PASSWORDS. IF YOU DON'T, THEN
MAYBE DON'T DELETE IT. 

Louis: NO TROUBLE WITH THAT. 

Leo Laporte: OKAY, SO I WOULD DELETE IT AND THEN GO TO KEYCHAIN ACCESS AND IN
KEYCHAIN ACCESS SAY "CREATE NEW PASSWORD," I MEAN "RUN A NEW KEYCHAIN,"
NEW KEYCHAIN, AND THAT'LL CREATE A NEW KEYCHAIN. NOW, HERE'S THE KEY ON THE
KEYCHAIN. THE KEYCHAIN IS MOST CONVENIENT WHEN THE PASSWORD TO THE
KEYCHAIN IS THE SAME AS YOUR LOGIN. 

Louis: OKAY. 

Leo Laporte: SO IT'S GONNA SAY "CREATE LOUIS'S KEYCHAIN." YOU CAN RENAME THAT
TO "LOGIN KEYCHAIN," OKAY? 

Louis: OKAY, OKAY. 

Leo Laporte: AND, OOPS, I GOTTA GET MAC PRO. (Keyboard clacking) 

Leo Laporte: OH, I DON'T EVEN KNOW WHAT THE PASSWORD IS ON THIS ACCOUNT, SO I
WON'T DO THIS. 

Louis: (Laughing) 
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Leo Laporte: BUT SO WHEN IT ASKS YOU FOR A PASSWORD FOR THAT KEYCHAIN, USE THE
SAME KEYCHAIN THAT YOU USED TO LOG IN TO YOUR COMPUTER. 

Louis: VERY GOOD. 

Leo Laporte: NOW, YOU MAY NOT -- A LOT OF TIMES, PEOPLE ON THE MAC DON'T SET IT UP
FOR LOGIN. IT JUST GOES RIGHT TO THEIR DIRECTORY. BUT THERE IS A PASSWORD FOR
YOUR ACCOUNT, NOT YOUR INTERNET SERVICE PROVIDER PASSWORD AND NOT YOUR
MAIL PASSWORD, THE PASSWORD ON YOUR MAC FOR LOGGING IN TO YOUR MAC
ACCOUNT. MAKE THAT BE THE SAME AS THE KEYCHAIN. WHAT HAPPENS IS IF YOU HAVE
A KEYCHAIN CALLED "LOGIN" -- 

Louis: YES. 

Leo Laporte: WITH THE SAME PASSWORD YOU USED TO LOG IN, IT AUTOMATICALLY
OPENS AND IS AVAILABLE FOR USE WITHOUT YOU HAVING TO ENTER A PASSWORD, AND
THAT'S MUCH MORE CONVENIENT THAT WAY. IT'S A LITTLE LESS SECURE BECAUSE
ANYBODY WHO KNOWS YOUR, WHO CAN LOG IN TO YOUR SYSTEM WILL HAVE ACCESS
TO YOUR KEYCHAIN, BUT THAT'S HOW MOST PEOPLE WANT TO RUN IT. I THINK IT
PROBABLY JUST GOT CORRUPTED, BUT YOU CAN CREATE A BRAND NEW FRESH ONE,
AND YOU SHOULD BE FINE. 

Louis: VERY GOOD! 

Leo Laporte: OKAY, LOUIS? 

Louis: OKAY, VERY GOOD. 

Leo Laporte: YOU SAID YOU HAD SOME SITES YOU WANTED ME TO LOOK AT. 

Louis: WELL, IF YOU HAVE SOME TIME. 

Leo Laporte: ARE THESE SITES YOU DO? 

Louis: SORRY? 

Leo Laporte: ARE THESE SITES YOU RUN? 

Louis: YEAH, I'M IN CHARGE OF THEM. IN FACT, THERE'S ONE I'M NOT REALLY IN CHARGE
OF, BUT LET'S SAY THAT I'M THE GURU FOR THAT -- 

Leo Laporte: WHICH ONE ARE YOU THE MOST PROUD OF? 

Louis: THE LAST ONE I MADE, amsfski.com. 

Leo Laporte: THIS IS COOL, ASSOCIATION DES MAITRES EN SKI DE FOND DU QUEBEC. 

Louis: YEAH. 
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Leo Laporte: AN ASSOCIATION FOR SKIERS! 

Louis: YEAH, AND CROSS COUNTRY SKIERS, MASTER CROSS COUNTRY SKIERS. 

Leo Laporte: OH, WHAT FUN! 

Louis: PEOPLE OVER 30. 

Leo Laporte: REALLY? OVER 30 IS A MASTER? 

Louis: YEAH, WELL -- 

Leo Laporte: I FEEL SO OLD. (Laughing) (Unclear) 

Leo Laporte: IT USED TO BE OLD PEOPLE. (Laughing) 

Louis: THERE'S A CANADIAN ASSOCIATION FOR THAT ALSO. 

Leo Laporte: YOU KNOW, MY FAMILY COMES FROM QUEBEC. IN FACT, THERE'S A WHOLE
QUEBEC FAMILY TREE I SHOULD SHOW YOU. BUT EVERY ONCE IN AWHILE THEY HAVE A
REUNION THERE, AND THE NEXT TIME I'M THERE, I'M LOOKING YOU UP, AND MAYBE
WE'LL GO CROSS COUNTRY SKIING. LOUIS, GREAT TO MEET YOU. THANK YOU SO MUCH
FOR JOINING US ON THE SHOW. I HOPE THAT SOLVES YOUR KEYCHAIN PROBLEM.
COMING UP, WE'RE GONNA TALK TO TERRY McBRIDE. [Pop captions up] 

Leo Laporte: THIS IS REALLY A THRILL FOR ME TO GET TERRY BACK BECAUSE EVER SINCE
HE WAS HERE, WELL, PRETTY MUCH COPY PROTECTION HAS STARTED TO FALL APART. I
THINK TERRY'S ONE OF THE GUYS WHO CAN TAKE CREDIT FOR IT, THE CEO OF THE
NETTWERK MUSIC GROUP. WE'LL TALK TO TERRY ABOUT THE FUTURE OF DRM WHEN
THE LAB CONTINUES. STAY RIGHT HERE. (Mellow techno music) [Pop captions down]
COMMERCIAL (Theme music playing) 

Terry McBride:  THE MUSIC COMPANIES HAVE ALL BEEN ABOUT CONTROL. 

Leo Laporte: RIGHT, RIGHT. TERRY McBRIDE IS HERE. I JUST LOVE IT WHEN TERRY COMES
BY. HE'S WITH THE NETTWERK MUSIC GROUP, A CEO AND ONE OF THE THREE FOUNDERS
OF THE MUSIC GROUP, AND HE'S ALSO INVOLVED IN ARTIST MANAGEMENT, WHICH IS
CONVENIENT WHEN YOU'RE A RECORD LABEL, BUT YOU ALSO CAN TALK TO THE
ARTISTS, YOU KNOW, KIND OF AS A PEER. 

Terry McBride:  I SPEND A LOT OF MY TIME TALKING WITH THE ARTISTS. 

Leo Laporte: AND GREAT ARTISTS, TOO, I MEAN AVRIL LAVIGNE, BARENAKED LADIES,
DIDO, STEREOPHONICS, SARAH McLACHLAN, ALL SAINTS, JAMIROQUAI, ALL THE GREAT,
MANY OF THE GREAT CANADIAN GROUPS. BUT WHAT'S INTERESTING IS, AND I THINK OF
BARENAKED LADIES FIRST WHEN I THINK OF THIS, THEY SEEM TO BE BEHIND WHAT
NETTWERK'S DOING, WHICH IS REMOVING COPY PROTECTION FROM MUSIC, SELLING
MUSIC WITHOUT COPY PROTECTION. [Pop captions up] 
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Terry McBride:  THEY'RE ALL ABOUT SUPERSERVING THE FAN. 

Leo Laporte: I THINK THAT'S SO GREAT! 

Terry McBride:  I MEAN WHO REALLY OWNS THE MUSIC? 

Leo Laporte: RIGHT. 

Terry McBride:  THE FANS. 

Leo Laporte: WELL, OKAY... YOU KNOW, I AGREE WITH YOU, BUT LET ME PLAY DEVIL'S
ADVOCATE. [Pop captions down] 

Terry McBride:  GO FOR IT. 

Leo Laporte: WHAT ABOUT -- BECAUSE I'M SURE YOU'VE HAD THIS CONVERSATION WITH
EVERY ONE OF THEM. 

Terry McBride:  MILLIONS OF TIMES. 

Leo Laporte: "BUT IT'S MY MUSIC, AND THEY'RE GONNA STEAL IT! HOW DO I MAKE A
LIVING OFF OF MY MUSIC IF I LET THEM STEAL IT?" 

Terry McBride:  THE MINUTE YOU RELEASE THE MUSIC, THE MINUTE YOU GIVE IT TO
RADIO OR TO ANYTHING, IT BECOMES PUBLIC PROPERTY. 

Leo Laporte: RIGHT. 

Terry McBride:  HOW DO YOU TREAT OTHER PEOPLE'S MUSIC? 

Leo Laporte: UH-OH. (Laughing) 

Terry McBride:  WHEN YOU -- I MEAN HOW DO YOU LIKE TREAT, YOU KNOW, LED ZEPPELIN
OR ANY OF THE CLASSICS? 

Leo Laporte: SURE. 

Terry McBride:  THOSE ARE YOUR CD'S. THAT'S YOUR MUSIC. 

Leo Laporte: YEAH. 

Terry McBride:  SCREW ANYBODY ELSE IF THEY'RE GONNA TELL ME WHAT TO DO WITH IT.

Leo Laporte: RIGHT, RIGHT. AND THAT'S THE PROBLEM WITH COPY PROTECTION. IT'S THE
LONG ARM OF THE RECORD LABEL INTO YOUR HOUSE, TELLING YOU WHAT YOU CAN
AND CANNOT DO WITH IT. 

Terry McBride:  THEY'RE TRYING TO CONTROL YOUR BEHAVIOUR -- 



9 of 36

Leo Laporte: RIGHT. 

Terry McBride:  VERSUS BEING SMART ABOUT IT AND MONETIZING YOUR BEHAVIOUR. 

Leo Laporte: WAS NETTWERK THE FIRST LABEL TO ABANDON THIS? [Pop captions up] 

Terry McBride:  WE TOOK DRM OFF OUR STUFF IN 2003. 

Leo Laporte: DID IT HURT SALES? 

Terry McBride:  NOT THAT I COULD SEE. 

Leo Laporte: SEE, THAT'S WHAT PEOPLE ARE WORRIED ABOUT: "OH, WELL, THEY JUST,
THEY WON'T BUY IT." 

Terry McBride:  WELL, I MEAN IF PEOPLE ARE FOCUSSED ON A PER-UNIT MENTALITY -- [Pop
captions down] 

Leo Laporte: RIGHT. 

Terry McBride:  VERSUS JUST A MONETIZATION OF MUSIC, THEN, YEAH, YOU ARE GONNA
BE FEARFUL OF THAT. I MEAN I THINK THAT THE GREATEST PLAYERS IN THE MUSIC
SPACE IN THE LAST DECADE HAVE BEEN AOL AND YAHOO -- 

Leo Laporte: UH-HUH. 

Terry McBride:  WHO HAVE MADE BILLIONS OF DOLLARS IN ADVERTISING REVENUE
BEHIND MUSIC. 

Leo Laporte: RIGHT. 

Terry McBride:  AND LITERALLY GOT THE MUSIC FOR FREE FROM THE LABELS. 

Leo Laporte: SO BE MORE CLEVER ABOUT HOW YOU MONETIZE IT? IS THAT PART OF IT? 

Terry McBride:  UNDERSTAND YOUR AUDIENCE, UNDERSTAND YOUR FAN -- 

Leo Laporte: RIGHT. 

Terry McBride:  FOLLOW THEIR DAY, FOLLOW THEIR BEHAVIOUR, AND FIGURE OUT HOW
TO MONETIZE THAT. 

Leo Laporte: AND GIVE THEM WHAT THEY WANT, AS YOU SAID, SUPERSERVE THEM. 

Terry McBride:  YEAH. 

Leo Laporte: SEE, I THINK THAT'S SCARY SOMETIMES. 

Terry McBride:  WHY? 
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Leo Laporte: UH, I DON'T KNOW. I JUST THINK -- 

Terry McBride:  I MEAN I MIGHT BE SCARED OF SUPERSERVING YOU WITH MUSIC, BUT... 

Leo Laporte: (Laughing) 

Terry McBride:  BUT, NO, SERIOUSLY... 

Leo Laporte: NO, I BUY A LOT OF MUSIC. WELL, YOU KNOW WHAT'S INTERESTING? I BUY
MUSIC TO SUPPORT THE ARTIST. 

Terry McBride:  YES. 

Leo Laporte: I HATE IT WHEN THERE'S COPY PROTECTION ON IT BECAUSE IT DOESN'T
SUPPORT ME. IT FEELS LIKE IT'S AN UNEQUAL RELATIONSHIP. 

Terry McBride:  BUT YOU INITIALLY BUY IT BECAUSE YOU LIKE IT. 

Leo Laporte: I LOVE IT! 

Terry McBride:  AND IT'S -- WHEN YOU REALLY LOVE A SONG, WHEN IT BECOMES A
BOOKMARK IN YOUR LIFE, THAT'S YOUR EMOTIVE RESPONSE TO THAT SONG. 

Leo Laporte: YEAH. 

Terry McBride:  THAT'S YOURS. AND WHAT IT MEANS TO EVERYBODY ELSE IS SOMETHING
SLIGHTLY DIFFERENT. 

Leo Laporte: WELL, YOU'RE CLEARLY MAKING HEADWAY BECAUSE NOW, SEVERAL
YEARS AFTER YOU DID IT, EMI HAS DONE IT. THEY STARTED AT THE BEGINNING OF THE
YEAR, SELLING COPY-PROTECTION-FREE MUSIC ON THE iTUNES MUSIC STORE. NOT ONLY
IS IT COPY-PROTECTION-FREE BUT HIGHER QUALITY. HAS THAT BEEN A SUCCESS? 

Terry McBride:  YOU KNOW, I THINK IF YOU TALK TO THEM, WHAT THEY FOUND OUT, AND
THEY HAVEN'T COME CLEAR WITH IT YET, AND NOW THEY'VE GONE FROM BEING A
PUBLIC COMPANY TO BEING A PRIVATE COMPANY -- 

Leo Laporte: SO WE DON'T KNOW. 

Terry McBride:  SO WE'RE NEVER GOING TO KNOW. BUT FROM WHAT I'VE HEARD IS IT'S
TAKEN THEIR ALBUM SALES AND REALLY BROUGHT THEM UP. 

Leo Laporte: ESPECIALLY THE CATALOGUE STUFF APPARENTLY. 

Terry McBride:  NOT JUST THE CATALOGUE. PEOPLE, WHEN YOU TAKE THE PROTECTION
OFF AND YOU GIVE THEM HIGHER QUALITY FILES, THERE'S A REASON NOW, A
COMPELLING ONE, TO ACTUALLY GO BUY IT THE WAY THAT YOU USED TO BUY IT. 
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Leo Laporte: BUY MORE MUSIC. 

Terry McBride:  YEAH. 

Leo Laporte: IT WORKS. 

Terry McBride:  MM-HMM. 

Leo Laporte: UNIVERSAL, WHICH HAS ONE OF THE BIGGEST PLAYERS, VIVENDI, IS -- 

Terry McBride:  THE BIGGEST. 

Leo Laporte: THE BIGGEST, IS ALSO... NOW, THEY'RE JUST DIPPING THEIR TOE IN THE
WATER... 

Terry McBride:  YEAH, THEY'VE LIKE REALIZED THAT THE WATER'S QUITE HOT, SO
THEY'RE KIND OF THINKING ABOUT IT. 

Leo Laporte: DIP YOUR TOE IN THE -- SO THEY'RE SELLING ON AMAZON? THEY'RE SELLING
SOME STUFF UNPROTECTED? 

Terry McBride:  THEY'RE STARTING TO BECAUSE AMAZON SAID BLUNTLY, "WE ARE NOT
GOING TO SET UP A DRM-BASED MODEL. WE DON'T WANT THE HOUSEWIFE IN
MINNEAPOLIS PHONING US ABOUT A 79-CENT SONG THAT'S GONNA COST US $15 TO
STRAIGHTEN OUT." 

Leo Laporte: GOOD POINT. 

Terry McBride:  AND THERE, IT SEEMS LIKE THERE'S NOTHING ELSE THAT AMAZON SELLS
THAT HAS CONTROL ON IT. WHEN YOU BUY IT, IT'S YOURS. 

Leo Laporte: MM-HMM, MM-HMM. 

Terry McBride:  YOU CONTROL IT. 

Leo Laporte: MM-HMM. 

Terry McBride:  SO THE LAST THING THEY WANTED WAS MUSIC TO BE ANY DIFFERENT
THAN SELLING A BOOK -- 

Leo Laporte: RIGHT. 

Terry McBride:  OR SELLING A CD, WHICH, BY THE WAY, HAS NO COPY PROTECTION ON IT
-- 

Leo Laporte: RIGHT. 

Terry McBride:  OR ANY OTHER THING THAT THEY SELL INSIDE THEIR SUPPLY CHAIN. 
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Leo Laporte: WHICH STEVE JOBS WROTE THAT LETTER, SAYING, "WE DON'T WANT TO
SELL COPY-PROTECTED MUSIC." SOME PEOPLE SAID IT WAS A LITTLE CYNICAL. FOR
INSTANCE, THEY SELL COPY-PROTECTED VIDEO AND NEVER SAID, "WE'LL TAKE IT OFF OF
THERE." DID YOU -- WHAT WAS YOUR REACTION TO STEVE'S -- 

Terry McBride:  CYNICAL. I MEAN YOU HAVE TO REALIZE THEY'RE SOMEONE ELSE'S
COPYRIGHTS, AND IF STEVE WANTS TO SELL THEM, HE HAS TO DO IT BY THEIR RULES. 

Leo Laporte: RIGHT. [Pop captions up] 

Terry McBride:  SO PEOPLE CAN BE CYNICAL, BUT THE BOTTOM LINE IS HIS MODEL WORKS
BETTER WITH NO DRM. 

Leo Laporte: IT SURE DOES. 

Terry McBride:  THE MORE STUFF THAT PEOPLE CONSUME FROM THE iTUNES SITE, THE
MORE AND BIGGER THE iPODS THAT THEY'RE GONNA BUY, AND THAT'S WHERE HE'S
MAKING HIS MONEY. [Pop captions down] 

Terry McBride:  HE DOESN'T MAKE HIS MONEY OFF iTUNES. 

Leo Laporte: RIGHT, RIGHT. 

Terry McBride:  HE MAKES IT OFF THE SELLING OF THE HARDWARE AND THE SOFTWARE. 

Leo Laporte: ULTIMATELY IT HAS TO BE THE ARTISTS THAT GET BEHIND THIS, RIGHT? I
MEAN THE LABELS -- 

Terry McBride:  OH, THE ARTISTS ARE. 

Leo Laporte: THEY'RE GONNA FOLLOW THE ARTISTS' LEAD BECAUSE THE ARTISTS -- 

Terry McBride:  NO, THEY WON'T. 

Leo Laporte: THEY WON'T? 

Terry McBride:  NO, THEY WON'T. 

Leo Laporte: (Laughing) 

Terry McBride:  I MEAN SHOW ME ANY ARTIST WHO WANTS -- 

Leo Laporte: YOU'RE RIGHT. THEY DON'T REALLY WANT THIS, DO THEY? 

Terry McBride:  SHOW ME ANY ARTIST WHO WANTS TO SELL, WHO WANTS TO SUE A
MUSIC FAN. 

Leo Laporte: RIGHT, RIGHT. 
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Terry McBride:  LIKE HOW CAN YOU SUE PEOPLE WHO YOU WANT TO BUY CONCERT
TICKETS? YOU CAN'T DO THAT. 

Leo Laporte: BUT IF THE BIG ARTISTS LIKE METALLICA WENT TO THE LABELS AND SAID,
"STOP THAT," WOULDN'T THEY HAVE TO STOP? 

Terry McBride:  LABELS DON'T CARE. 

Leo Laporte: THEY DON'T CARE. 

Terry McBride:  THE LABELS OWN METALLICA'S COPYRIGHTS. 

Leo Laporte: RIGHT. 

Terry McBride:  THEY DON'T CARE. FACE IT -- THE TAIL'S WAGGING THE DOG. 

Leo Laporte: YEAH. 

Terry McBride:  BUT NOW THE CONSUMER HAS REALIZED THAT THEY DON'T NEED TO
PLAY BY THAT GAME. 

Leo Laporte: RIGHT. 

Terry McBride:  AND THE FUNNY THING IS THE LABELS STARTED THIS SHIFT IN
BEHAVIOUR 20 YEARS AGO WHEN THEY INTRODUCED THE CD. 

Leo Laporte: RIGHT. 

Terry McBride:  PREVIOUS TO THAT, MEDIA WAS ALL ABOUT PUSH, PUSH, PUSH. 

Leo Laporte: RIGHT. 

Terry McBride:  ALL OF A SUDDEN, THAT FIVE-YEAR-OLD KID CAN SAY, "MOMMY, CAN
YOU PLAY THAT SONG AGAIN?" 

Leo Laporte: THAT CHANGED EVERYTHING, HUH? 

Terry McBride:  YOU COULD JUST HIT A BUTTON. WE WENT FROM A PUSH MENTALITY TO
A PULL. THAT MILLENNIUM GENERATION IS NOW THE MAIN CONSUMER FOR THE MUSIC
BUSINESS. THEY'RE USED TO GETTING WHAT THEY WANT, HOW THEY WANT, WHEN
THEY WANT. 

Leo Laporte: ONCE A CONSUMER GETS A TASTE OF THAT, THEY NEVER GO BACK. 

Terry McBride:  IT WAS A BEHAVIOURAL SHIFT -- 

Leo Laporte: YEAH. 

Terry McBride:  AND THE LABELS HAVE JUST IGNORED THE FACT THAT THEY NEED TO
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MONETIZE BEHAVIOUR AND NOT TRY AND CONTROL IT THROUGH EITHER LEGISLATION
OR LITIGATION. 

Leo Laporte: SO YOU THINK IT'S OVER. YOU THINK THE CRACK IS IN THE WALL, AND IT'S
STARTING TO FALL APART. 

Terry McBride:  I MEAN THE GENIE'S BEEN OUT OF THE BOTTLE FOR THREE OR FOUR
YEARS. NOW THEY'RE JUST WAKING UP TO THE FACT THAT THEY, NO MATTER HOW
THEY DO IT, THEY CAN'T PUT IT BACK IN. 

Leo Laporte: WELL, IF THE GENIE'S OUT OF THE BOTTLE, IT WAS TERRY McBRIDE WHO
PULLED THE PLUG, AND THANK YOU FOR DOING THAT. 

Terry McBride:  YOU'RE MORE THAN WELCOME. 

Leo Laporte: HE TOOK THAT STOPPER OUT, AND NOW IT'S GOOD FOR EVERYONE, AND
HERE'S THE REAL POINT. IT'S NOT JUST GOOD FOR US AS LISTENERS; IT'S GOOD FOR THE
ARTISTS, TOO, AND THAT'S WHAT THEY WANT. 

Terry McBride:  IT'S GOOD FOR THE -- MUSIC IS MORE POPULAR THAN EVER. 

Leo Laporte: YEAH, IT IS, ISN'T IT? 

Terry McBride:  YES. 

Leo Laporte: WE LOVE MUSIC! 

Terry McBride:  SO WHY ARE CERTAIN PARTS OF THE BUSINESS DOING GREAT AND ONE
PART OF THE BUSINESS NOT? 

Leo Laporte: (Laughing) HMM... 

Terry McBride:  I DON'T KNOW. 

Leo Laporte: HMM... 

Terry McBride:  (Laughing) 

Leo Laporte: WE LEAVE THAT FOR YOUR HOMEWORK ASSIGNMENT. TERRY McBRIDE IS
CEO OF THE NETTWERK MUSIC GROUP, AND YOU CAN SEE WHY HIS ARTISTS LOVE
WORKING WITH HIM. [Pop captions up] 

Leo Laporte: AND I'M JUST SO GLAD THAT YOU'RE ACHIEVING THE SUCCESS THAT YOU
HAVE BECAUSE IT'S TURNING THE WORLD AROUND. ALL RIGHT, WE'RE GONNA TAKE A
BREAK AND COME BACK WITH MORE IN JUST A LITTLE BIT. BUT BEFORE WE DO, TAKE A
CLOSE-UP LOOK AT SOMETHING YOU'D FIND AROUND THE LAB. [Pop captions down] 

Leo Laporte: WHAT IS THAT? (Mellow techno music) 
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Leo Laporte: IT'S AN OVERLOAD BUTTON. I KNOW WHAT IT IS! IT'S AN OVERLOAD BUTTON,
BUT WHAT DOES IT GO TO? WE'LL ZOOM OUT AND FIND OUT WHEN THE LAB CONTINUES.
STAY RIGHT HERE. [MUSIC] COMMERCIAL (Funky techno music) 

Leo Laporte: WELCOME BACK TO THE LAB. THERE IS A CLOSE-UP OF SOMETHING YOU'D
FIND -- I DON'T KNOW -- AROUND THE LAB. [Pop captions up] 

Leo Laporte: IS IT A TURNTABLE? I DON'T KNOW. IT'S A SURGEARREST. I SHOULD'VE
KNOWN. A SURGE PROTECTOR. [Pop captions down] 

Leo Laporte: SEE, THE OVERLOAD LIGHT GOES OFF. I SHOULD'VE KNOWN. HE'S DONE IT
AGAIN WITH HIS SUPER DUPER MACRO LENS. NOW, LADIES AND GENTLEMEN, I'M NOT
TURNING MY BACK ON YOU. I'M TURNING MY FRONT ON KATE BECAUSE SHE'S GONNA
TELL US WHO THE NEXT CALLER IS. 

Kate Abraham: INDEED. WE HAVE ROGER FROM HOLLAND LANDING IN ONTARIO ON THE
LINE. 

Leo Laporte: WELL, THANK YOU, KATE. [Pop captions up] 

Leo Laporte: HELLO, ROGER. HOW ARE YOU? 

Roger: HELLO, LEO. 

Leo Laporte: WHAT CAN I DO FOR YOU TODAY, SIR? 

Roger: OKAY, WHAT'S BEEN GOING ON WITH MY COMPUTER IS LIKE EVERYTHING IS JUST
GOING DOWN, LIKE NOTHING'S WORKING. 

Leo Laporte: (Laughing) EVERYTHING'S GOING DOWN. "WE'RE GOING DOWN, MAN!" 

Roger: YEAH. [Pop captions down] 

Leo Laporte: NOTHING WORKS? 

Roger: WELL, NOT NOTHING, BUT -- 

Leo Laporte: I MEAN THIS IS WORKING. IS THIS THE COMPUTER? 

Roger: WELL, MY MSN DOESN'T WORK, LIKE THE WINDOWS LIVE, THE OLD VERSION -- I
DON'T KNOW WHAT YOU CALL IT -- THAT COMES WITH THE COMPUTER. 

Leo Laporte: YEAH, MSN, YEAH. 

Roger: YEAH, THAT DOESN'T WORK EITHER. 

Leo Laporte: OKAY. 

Roger: LIMEWIRE ISN'T WORKING. 
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Leo Laporte: OKAY. 

Roger: LIKE JUST A LOT OF THINGS. 

Leo Laporte: WHEN YOU SAY "WORK," THEY DON'T RUN OR THEY CRASH WHEN THEY RUN
OR THEY DON'T GET ONLINE OR -- 

Roger: THEY JUST DON'T OPEN, LIKE MY PRINTER DOESN'T WORK EITHER AND -- 

Leo Laporte: OH, THAT'S -- YOU JUST SAID SOMETHING INTERESTING. SO YOU'LL
DOUBLE-CLICK THE ICON, AND NOTHING WILL HAPPEN? 

Roger: YEAH. SO WHAT I'M WONDERING IS JUST HOW DO I FORMAT MY COMPUTER? 

Leo Laporte: YOU WANT TO START OVER, BABY. 

Roger: YEAH. 

Leo Laporte: YOU KNOW, THAT'S A GOOD THING TO DO WHEN SOMETHING LIKE THIS
HAPPENS. [Pop captions up] 

Leo Laporte: THERE MAY BE WAYS THAT WE COULD FIGURE IT OUT AND TWEAK IT, BUT
SOMETIMES YOU SPEND MORE TIME DOING THAT THAN JUST REBUILDING IT, AND YOU
GET SO MANY BENEFITS FROM STARTING OVER. 

Roger: YEAH. 

Leo Laporte: YOU KNOW, YOU GET A FRESH INSTALL AND GET RID OF ALL THE PROGRAMS
YOU DON'T USE ANYMORE ANYWAY. [Pop captions down] 

Leo Laporte: DID YOUR COMPUTER COME WITH DISKS? 

Roger: YES, YEAH, IT CAME WITH MEDIA CENTRE. 

Leo Laporte: SO IT HAS A WINDOWS INSTALLER? 

Roger: YEAH. 

Leo Laporte: OH, YOU'RE GOLDEN. THAT'S THE BEST KIND. YOU KNOW, THERE ARE THREE
DIFFERENT CATEGORIES. THE WORST KIND, THERE ARE COMPUTERS THAT COME WITH
NO DISKS, NO DISKS AT ALL. THAT'S REALLY -- I MEAN WHAT ARE YOU SUPPOSED TO DO
WHEN A SITUATION LIKE THIS HAPPENS, GO OUT AND BUY WINDOWS? YOU ALREADY
BOUGHT IT! IT CAME ON THE COMPUTER. THAT'S VERY COMMON UNFORTUNATELY.
THEN THERE'S COMPUTERS THAT COME WITH NO DISKS, BUT YOU'RE SUPPOSED TO
MAKE YOUR OWN DISKS. THAT'S PRETTY -- TO ME, THAT'S NOT MUCH BETTER THAN NO
DISKS. THEN THERE'S COMPUTERS THAT COME WITH SYSTEM RECOVERY DISKS. NOW,
THE SYSTEM RECOVERY DISKS ARE GOOD BECAUSE YOU CAN GET THE COMPUTER BACK
TO THE WAY IT WAS WHEN YOU GOT IT. THEY'RE BAD, THOUGH, BECAUSE THEY'RE NOT
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FULL INSTALL DISKS. THEY JUST -- YOU KNOW, AND THEY COME WITH ALL THE THINGS,
LIKE MAYBE YOU DON'T USE MSN ANYMORE, BUT THEY COME WITH IT ANYWAY, AND
YOU HAVE TO PUT IT ALL BACK. SO IT'S KIND OF A PAIN BECAUSE IT JUST COMES WITH A
LOT OF EXTRA STUFF, RIGHT? THE BEST IS IF YOU JUST HAVE A REAL LIVE WINDOWS
INSTALL DISK. NOW, IN EITHER OF THOSE LAST TWO CASES, IT'S PRETTY EASY TO DO
WHAT YOU WANT TO DO. IF YOU HAVE A WINDOWS INSTALLER, JUST RUN THE
INSTALLER, AND, YOU KNOW, AS YOU GO THROUGH IT, IT'LL SAY, "WELL, I SEE A COPY
OF WINDOWS HERE -- WHAT DO YOU WANT ME TO DO?" AND YOU JUST SAY, "I WANT
YOU TO ERASE THE WHOLE DARN DISK AND START OVER." IT'LL ACTUALLY BE ABLE TO
DO THAT IN THE WINDOWS INSTALL DISK, OKAY? 

Roger: OH. 

Leo Laporte: YEAH, IF YOU USE THE SYSTEM RECOVERY DISK, IT KIND OF DOES THAT
AUTOMATICALLY. IT BASICALLY OVERWRITES WHAT YOU'VE GOT -- (Blows raspberry)
WITH WHAT'S ON THAT. IN FACT, THAT SOMETIMES BITES PEOPLE BECAUSE THEY DON'T
REALIZE THEY'RE GONNA LOSE ALL THEIR DATA WHEN THEY DO THE SYSTEM
RECOVERY. IT'S GONNA ERASE EVERYTHING AND START OVER. SO EITHER ONE OF
THOSE. IT'S KIND OF AUTOMATIC. IT'S JUST PART OF THE PROCESS. THE KEY, THE KEY ON
THIS, ROGER, IS WHEN YOU RUN THE WINDOWS INSTALL DISK, WATCH THE PROMPTS.
READ. YOU KNOW, SOMETIMES WE GO, "CLICK, CLICK, YEAH, YEAH, YEAH, YEAH." READ
WHAT IT'S SAYING BECAUSE AT SOME POINT, IT'S GOING TO SAY TO YOU, "I ALREADY SEE
A COPY OF WINDOWS HERE. YOU HAVE SOME CHOICES. YOU COULD RECOVER, REPAIR
THIS COPY OF WINDOWS, YOU COULD INSTALL WINDOWS AGAIN IN ANOTHER PARTITION
-- YOU DON'T WANT TO DO THAT; THEN YOU'LL HAVE TWO COPIES -- OR YOU CAN ERASE
THIS PARTITION." AND YOU WANT TO ERASE THE PARTITION AND START OVER. IT HAS A
LITTLE PARTITION MANAGER IN THERE. YOU'LL FORMAT THE DRIVE. NOW, BEFORE YOU
DO THIS, BACK UP ALL YOUR DATA BECAUSE IT'S ALL GONNA BE GONE, RIGHT? YOU
KNOW THAT, RIGHT? [Pop captions up] 

Roger: YEAH. 

Leo Laporte: WARNING, WARNING, DANGER, ROGER! ALL YOUR DATA'S GONNA BE GONE,
SO BACK UP EVERYTHING, SAVED GAMES, BOOKMARKS, YOU KNOW, SETTINGS,
EVERYTHING. [Pop captions down] 

Leo Laporte: SAVE THOSE BECAUSE IF YOU DON'T, YOU'RE GONNA HAVE TO -- I DON'T
KNOW. YOU'RE GONNA JUST DIE. 

Roger: YEAH. (Chuckling) 

Leo Laporte: OKAY? 

Roger: YEAH. 

Leo Laporte: YEAH, IT'S PRETTY EASY, ROGER. 

Roger: WHAT I'VE JUST BEEN DOING IS JUST USING SYSTEM RESTORE. 
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Leo Laporte: YEAH. 

Roger: AND LIKE LATELY THAT'S NOT EVEN WORKING. 

Leo Laporte: YEAH, IT SOUNDS LIKE, YOU KNOW, LIMEWIRE'S PROBABLY THE CULPRIT.
WHEN YOU DOWNLOAD MUSIC VIA LIMEWIRE, FREQUENTLY YOU WILL ALSO
DOWNLOAD SPYWARE AND VIRUSES. YOU KNOW, THE BAD GUYS KNOW THAT YOU'RE
GONNA DOWNLOAD STUFF FROM THERE, SO THEY PUT IT THERE. THEY MAKE IT LOOK
GOOD. THEY MAKE IT LOOK LIKE IT'S THE NEW MADONNA CD. (Chuckling) I DON'T THINK
YOU'RE DOWNLOADING THAT, BUT ANYWAY, THEY MAKE IT LOOK LIKE SOMETHING
YOU'D WANT, AND THEN YOU RUN IT, AND, OH, NO, IT WASN'T MADONNA. IT WAS
SOMETHIN' BAD. IT WAS THE DEVIL, AND IT JUST TOOK OVER YOUR WHOLE SYSTEM, AND
YOU'RE DEAD NOW. SO THAT'S -- I THINK LIMEWIRE'S PROBABLY THE CULPRIT THERE,
OKAY, ROGER? YOU PROBABLY DOWNLOADED SOMETHING, AND IT'S JUST MESSED YOU
UP. (Funky techno music) 

Roger: YEAH. 

Leo Laporte: OKAY? BUT REFORMATTING'S THE BEST THING TO DO TO START YOU ALL
OVER AGAIN. 

Roger: YEAH. 

Leo Laporte: THANKS FOR THE CALL, ROGER. GOOD LUCK! 

Roger: ALL RIGHT. 

Leo Laporte: ENJOY THAT NEW MADONNA ALBUM. I HEAR IT'S FANTASTIC. 

Roger: THANKS. [MUSIC] 

Leo Laporte: SHE HAS A NEW ALBUM. [MUSIC] SHE DOES. I'M VERY HIP. I'M WITH IT. OH, I
KNOW YOU THINK I'M TOO OLD TO BE COOL, BUT I AM... UNTIL I LOOK AT RYAN YEWELL.
YEWELL IS TOO COOL FOR SCHOOL. 

Ryan Yewell: UH... 

Leo Laporte: HE'S THE GUY. 

Ryan Yewell: I'M NOT TOO COOL. 

Leo Laporte: HE'S THE GUY. 

Ryan Yewell: I'M NEVER TOO COOL. 

Leo Laporte: IN FACT, RIGHT NOW, AS WE LOOK, HERE HE IS! HE LOOKS LIKE THIS
NORMAL, UNASSUMING JOE. HE'S ACTUALLY SOLVING, SOLVING MAJOR WORLD
PROBLEMS. [Pop captions up] 
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Ryan Yewell: YEAH, THIS IS ACTUALLY A REALLY COOL PROGRAM. IT'S GOT THEM ALL
COVERED -- MAC, WINDOWS, LINUX AND PLAYSTATION 3. 

Leo Laporte: IN FACT, IT'S REALLY GOOD ON PLAYSTATION 3. [Pop captions down] 

Ryan Yewell: YEAH, IT'S CALLED "FOLDING@HOME." 

Leo Laporte: MM-HMM. 

Ryan Yewell: AND WHAT IT IS, IT'S FROM STANFORD UNIVERSITY. [Pop captions up] 

Ryan Yewell: IT'S A DISTRIBUTED COMPUTING PROJECT, AND FROM WHAT I UNDERSTAND,
WHAT THAT MEANS IS INSTEAD OF BUYING THESE GIANT, SUPER EXPENSIVE
SUPERCOMPUTERS, THEY JUST SAID, "LET'S DOWNLOAD SMALL LITTLE PROGRAMS TO
COMPUTERS ALL OVER THE WORLD. THEY'LL DO SOME WORK FOR US, SEND US BACK
THE INFORMATION, AND IT'S LIKE WE HAVE A SUPERCOMPUTER." [Pop captions down] 

Leo Laporte: THESE ARE REALLY, REALLY TOUGH PROBLEMS IN GENETICS. THEY'RE
CALLED "GENE FOLDING." IT'S THE WAY WE, OUR BODIES WORK AND BUILD PROTEINS,
BUT WE NEED TO UNDERSTAND THIS TO DISCOVER THE CURES TO DISEASES OF ALL
KINDS, AND SO THIS IS A VERY IMPORTANT PROJECT. 

Ryan Yewell: SO FOLDING@HOME, AND IT DOES CALCULATIONS ON YOUR COMPUTER.
YOU CAN RUN IT IN THE BACKGROUND, YOU CAN DO IT AS A SCREENSAVER, YOU CAN
RUN IT ON YOUR PS3. 

Leo Laporte: YOU KNOW, THE PS3 HAS SO MUCH POWER BECAUSE IT'S GOT EIGHT
PROCESSORS IN THERE. 

Ryan Yewell: YEAH. 

Leo Laporte: THAT'S THE KING OF FOLDING@HOME. 

Ryan Yewell: THERE YOU GO. 

Leo Laporte: IF YOU HAVE A PS3, YOU SHOULD BE RUNNING THIS. 

Ryan Yewell: EXACTLY. NOW, THOSE LITTLE LIGHTS THERE ARE PEOPLE THAT ARE
RUNNING FOLDING@HOME RIGHT NOW. 

Leo Laporte: YOU KNOW, I HAVE A TEAM. 

Ryan Yewell: YEAH. 

Leo Laporte: I HAVE A FOLDING@HOME TEAM. 

Ryan Yewell: YEAH? 

Leo Laporte: YOU'RE LOOKING AT ME. YOU DON'T KNOW WHAT I'M TALKING ABOUT, DO
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YOU? 

Ryan Yewell: WELL, NO, YOU JOIN UP, AND YOU CAN BE A MEMBER OF A TEAM -- 

Leo Laporte: I HAVE A TEAM. WORK FOR MY TEAM. 

Ryan Yewell: YOU DO YOUR WORK UNITS AND -- WHAT'S YOUR TEAM NAME? 

Leo Laporte: I CAN'T REMEMBER. 

Ryan Yewell: OKAY. 

Leo Laporte: IT'S LIKE LEOVILLE OR SOMETHING. 

Ryan Yewell: COOL. AND IT'S REALLY -- 

Leo Laporte: IT'S A GOOD TEAM. WE'RE LIKE NUMBER ONE. 

Ryan Yewell: SO THIS ONE, I HOPE PEOPLE JUST -- IT'S CALLED FOLDING@HOME. WE'LL
TAKE YOU TO THE "LAB WITH LEO" WEBSITE, AND WE'LL SHOW YOU WHERE TO
DOWNLOAD IT. I THINK THIS IS REALLY COOL. YOU CAN BE A PART OF HELPING CURE
CANCER -- 

Leo Laporte: THAT'S SO GOOD. 

Ryan Yewell: ALZHEIMER'S DISEASE, CYSTIC FIBROSIS, LIKE THIS IS A REALLY IMPORTANT
ONE, SO I HOPE PEOPLE CHECK IT OUT AND, YOU KNOW, JUST CONTRIBUTE TO
HUMANITY, LIKE DRM, YOU KNOW, IS CONTRIBUTING TO HUMANITY. 

Leo Laporte: PLEASE, DO IT FOR MY KID. 

Ryan Yewell: YES. 

Leo Laporte: YOU KNOW, LIKE JERRY'S KIDS, ONLY I ONLY HAVE ONE, AND HE'S THE ONE. 

Ryan Yewell: AND HE'S -- 

Leo Laporte: HE'S A JEWEL. (Laughing) NO, THIS IS A REALLY GOOD PROJECT. I'M JOKING.
I'LL TELL YOU WHAT, WE WILL PUT ON THE SHOW NOTES THE LINK TO MY TEAM IF YOU
WOULD LIKE TO JOIN MY TEAM. 

Ryan Yewell: THAT'D BE COOL. 

Leo Laporte: YEAH. AND I'LL MENTION IT BEFORE THE SHOW'S OVER AS WELL. I'LL LOOK
UP THE NUMBER. THERE'S A NUMBER LIKE 107435 OR SOMETHING. 

Ryan Yewell: PLEASE CHECK THIS ONE OUT! IF THERE'S ONE I WOULD WISH PEOPLE TO
CHECK OUT, IT'S THIS ONE. THIS ONE'S REALLY IMPORTANT. 
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Leo Laporte: THANK YOU. 

Ryan Yewell: YOU'RE WELCOME. (Funky techno music) 

Leo Laporte: YEWELL'S JEWELS ARE WHERE? [Pop captions up] 

Ryan Yewell: labwithleo.com. WE'VE GOT LOTS OF OTHER ONES, SO COME ON BY, AND I'LL
SHOW YOU A GOOD TIME. 

Leo Laporte: I'M A LITTLE GIDDY. YOU KNOW WHY I'M GIDDY? 

Ryan Yewell: WHY IS THAT? 

Leo Laporte: AMBER'S COMING UP NEXT. 

Ryan Yewell: OH, THAT'S COOL. 

Leo Laporte: I LOVE AMBER. SHE USED TO BE ON THE SHOW. REMEMBER HER? AH, YES,
AMBER MacARTHUR FROM "CITYNEWS" AND "WEBNATION," SHE'LL BE HERE WITH US,
TALKING ABOUT SKYPE, PIMPING YOUR SKYPE, WHEN THE LAB CONTINUES. BUT BEFORE
WE DO THAT, I'VE GOT A QUESTION FOR YOU. IT'S OUR QUIZ QUESTION OF THE DAY.
WHAT DOES HDCP STAND FOR? "HALF DUPLEX CONTENT PROTOCOL," "HIGH-BANDWIDTH
DIGITAL CONTENT PROTECTION," "HIGH DEFINITION CONTENT PROTECTION," "HEY, HEY,
HEY, DON'T COPY, PLEASE?" GO TO THE WEBSITE. GIVE US THE ANSWER. WE'LL TALK
ABOUT IT WHEN THE LAB CONTINUES. [MUSIC] [Pop captions down] COMMERCIAL (Theme
music playing) 

Leo Laporte: WELCOME BACK TO THE LAB. COMING UP, MORE OF YOUR CALLS, CRAIG
SYVERSON WILL TAKE A LOOK AT KEYNOTE '08, BUT RIGHT NOW I'M REALLY HAPPY TO
WELCOME BACK TO OUR SHOW MY FAVOURITE CO-HOST, AMBER MacARTHUR, LADIES
AND GENTLEMEN, FROM "WEBNATION" AND CITY TV. HEY, AMBER, HOW ARE YOU
TODAY? 

Amber MacArthur:  I'M VERY GOOD, LEO. IT'S GOOD TO SEE YOU AGAIN. YOU APPEAR
AGAIN AS A GREEN DOT ON MY MACBOOK PRO. 

Leo Laporte: JUST THINK OF ME AS THAT LITTLE GREEN DOT BLINKING ON YOUR
COMPUTER. [Pop captions up] 

Amber MacArthur:  I AM, I AM RIGHT NOW. YOU'RE LOOKING GREAT. 

Leo Laporte: (Laughing) PRETTY GOOD FOR A GREEN DOT! SO IT'S GREAT TO HAVE YOU
BACK ON. AND HOW ARE THINGS IN TORONTO? 

Amber MacArthur:  THINGS ARE GOING REALLY WELL. "WEBNATION" IS GOING WELL, SO
THAT'S THE HALF-HOUR SHOW THAT I DO AT CITY TV. [Pop captions down] 

Amber MacArthur:  IT'S ALSO ON iTUNES, AND WE'RE HAVING A LOT OF FUN WITH IT.
FUNNY ENOUGH, WE DO A LOT OF SKYPE VIDEO CALLS, WHICH IS ALWAYS
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CHALLENGING, SO... 

Leo Laporte: YOU'VE DONE A COUPLE WITH ME, AS A MATTER OF FACT, YOU KNOW, AND
YOU TALK TO SOME BIG STARS, TOO. I MEAN THAT'S KIND OF COOL, ALL THE PEOPLE
YOU TALK TO. 

Amber MacArthur:  YEAH, IT'S REALLY AMAZING ACTUALLY. WE'VE TALKED T O TOM
GREEN ON SKYPE. WE'VE TALKED TO ARTHUR KENT, WHO'S A PRETTY WELL-KNOWN
TELEVISION JOURNALIST. 

Leo Laporte: THE "SCUD STUD" THEY USED TO CALL HIM, YEAH. 

Amber MacArthur:  EXACTLY. 

Leo Laporte: DO THESE -- WHAT'S YOUR EXPERIENCE BEEN WITH THE CELEBRITIES? WHEN
YOU SAY "SKYPE," DO THEY GO, "I'LL HAVE MY ASSISTANT DO THAT," OR DO THEY SEEM
TO UNDERSTAND IT? 

Amber MacArthur:  YOU KNOW, I THINK A GOOD PORTION OF THEM SEEM TO
UNDERSTAND IT, AND THEY WANT TO LEARN HOW TO USE IT, BECAUSE IN SOME WAYS, I
THINK THAT IT REALLY EMPOWERS THEM TO BE ABLE TO DO THEIR OWN STUFF SO THEY
DON'T REALLY NEED THOSE ASSISTANTS TO BE BUGGING THEM ANYMORE. 

Leo Laporte: RIGHT. 

Amber MacArthur:  WHEN THEY KNOW THAT THEY CAN DO A WEBCAM INTERVIEW FROM
THEIR HOME ON THEIR COMPUTER -- AND MOST OF THEM ACTUALLY HAVE MACS, AT
LEAST THE PEOPLE I'VE TALKED TO, SO THEY HAVE A NEW MAC WHICH HAS A BUILT-IN
CAMERA. THEY'RE KIND OF EXCITED BY THE TECHNOLOGY BECAUSE AGAIN, I THINK IT
JUST DOES EMPOWER THEM, AND THEY'RE ABLE TO, YOU KNOW, BYPASS THE WHOLE
IDEA OF GOING TO A TELEVISION STUDIO AND GETTING ALL DRESSED UP AND ALL OF
THAT BUSINESS. 

Leo Laporte: IT'S PRETTY EXCITING REALLY. I MEAN HERE YOU ARE IN YOUR HOME, AND
YOU COULD BE ON YOUR SHOW. 

Amber MacArthur:  I THINK IT'S VERY EXCITING. I LOVE DOING IT. AND, YOU KNOW,
THERE'S LOTS OF CHALLENGES WITH SKYPE, YOU KNOW, WHEN YOU'RE TRYING TO
RECORD VIDEO FROM IT, BUT FOR THE MOST PART, IT WORKS REALLY WELL. I'M A HUGE
FAN OF IT, AND THAT'S WHAT WE'RE GONNA TALK ABOUT TODAY IS SOME ADD-ONS FOR
SKYPE, SO LITTLE TOOLS THAT PEOPLE CAN ADD ONTO THEIR SKYPE ACCOUNT SO THEY
CAN KIND OF PIMP IT OUT A LITTLE BIT. [Pop captions up] 

Leo Laporte: THESE ARE FIVE THINGS THAT YOU RECOMMEND. MOST OF THEM CAN BE
FOUND ON SKYPE'S PAGE ITSELF, RIGHT, AS PART OF THE ADD-INS, THE "EXTRAS," I
GUESS, THEY CALL THEM. 

Amber MacArthur:  EXACTLY. [Pop captions down] 
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Amber MacArthur:  YOU CAN FIND MOST OF THEM ON SKYPE'S MAIN HOME PAGE AT
skype.com, BUT I FOUND THEM ON mashable.com, WHICH I ALSO WOULD RECOMMEND -- 

Leo Laporte: OH, I LOVE IT. 

Amber MacArthur:  IT'S WONDERFUL. SO IT'S REALLY A SOCIAL NETWORKING WEBSITE, A
PLACE WHERE YOU CAN GO, AND YOU CAN GET SOCIAL NETWORKING NEWS, AND THAT
INCLUDES VOIP SERVICES, AND THEY DID A LIST OF 50 SKYPE ADD-ONS -- THEY CALL IT
THE "TOOL BOX" -- AND I PICKED FIVE OF THEM THAT I THOUGHT WOULD BE REALLY
HANDY TO TRY OUT. 

Leo Laporte: VERY COOL. YEAH, WE SHOULD GIVE MASHABLE A PLUG BECAUSE IT IS A
GREAT SITE FOR WEB 2.0 STUFF, M-A-S-H-A-B-L-E.com. LET'S START WITH "AUDIO ID."
WHAT DOES THIS DO? 

Amber MacArthur:  OKAY, AUDIO ID IS PRETTY NEAT. [Pop captions up] 

Amber MacArthur:  WHAT IT DOES IS IT ALLOWS YOU TO BE ALERTED WHEN SOMEONE IS
CALLING YOU, AND THAT MEANS THAT IF YOU HAVE, SAY, iTUNES PLAYING, AND YOU
HAVE MUSIC PLAYING, AND YOU ALSO ARE ONLINE IN YOUR SKYPE ACCOUNT BUT NOT
USING IT, IT WILL ACTUALLY TELL YOU, WHEN YOU STEP AWAY FROM YOUR COMPUTER,
THAT SOMEONE IS CALLING YOU. [Pop captions down] 

Leo Laporte: (In robot voice) "AMBER MacARTHUR IS ON THE PHONE." 

Amber MacArthur:  IT'S KIND OF A NEAT LITTLE THING TO HAVE. SO THAT HELPS -- YOU
KNOW, IF YOU'RE FAR AWAY FROM YOUR COMPUTER, BUT SOMEONE IS CALLING, IT WILL
HELP YOU JUST IDENTIFY WHO THAT CALLER IS. 

Leo Laporte: WE CAN'T REALLY DEMO THIS ONE BECAUSE YOU'RE ON SKYPE RIGHT NOW
WITH US, SO I CAN'T SHOW YOU WHAT IT WOULD LOOK LIKE. 

Amber MacArthur:  THAT'S THE IRONY OF THE WHOLE SITUATION, I KNOW. (Both laughing) 

Amber MacArthur:  AND THE SECOND ONE IS "SKYPE MUTER," AND THIS ACTUALLY MUTES
iTUNES OR WINDOWS MEDIA PLAYER OR WHATEVER PROGRAM THAT YOU'RE RUNNING
MUSIC ON SO THAT WHEN A CALL COMES IN, IT WILL MUTE THAT PROGRAM, AND THEN
YOU CAN TAKE THE SKYPE CALL. [Pop captions up] 

Leo Laporte: IT'S KIND OF LIKE THE iPHONE, WHERE IT STOPS PLAYING MUSIC, YOU KNOW,
QUIETS DOWN AND THEN COMES BACK AFTER THE CALL IS OVER. 

Amber MacArthur:  I LOVE IT. 

Leo Laporte: THIS IS FREE ALSO AND FAIRLY SMALL. THIS IS WINDOWS-ONLY, THOUGH. 

Amber MacArthur:  YES, WINDOWS-ONLY. 

Leo Laporte: OKAY. 
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Amber MacArthur:  BUT THE NEXT COUPLE ARE FOR ANYONE, IF YOU HAVE EITHER A
FACEBOOK ACCOUNT OR THEIR OWN WEBSITE. [Pop captions down] 

Amber MacArthur:  THE FIRST ONE IS "SKYPE ME." I'M A BIG FAN OF IT. IF ANYONE IS ON
FACEBOOK, WHICH I'M SURE LOTS OF PEOPLE ARE, THIS IS A TINY LITTLE APPLICATION
THAT ALLOWS YOU TO SHOW YOUR SKYPE STATUS WHEN YOU'RE ON FACEBOOK. 

Leo Laporte: SO THERE'S MY FACEBOOK PAGE, AND BY THE WAY, THAT'S NOT ME RIGHT
NOW. THAT'S ME WHEN I WAS HARRY POTTER. 

Amber MacArthur:  I SAW THAT PICTURE OF YOU. YOU'RE VERY HANDSOME, LEO. 

Leo Laporte: (Laughing) YEAH, I WAS 12. SO HERE'S THE "VIEW SKYPE STATUS," AND YOU
CAN ACTUALLY, WHICH IS -- [Pop captions up] 

Leo Laporte: THIS IS KIND OF COOL. YOU CAN SEE YOUR FRIENDS' ONLINE STATUS AS
WELL, SO YOU CAN SEE IF ANY OF THEM ARE ON SKYPE RIGHT NOW, WHICH IS KIND OF
HANDY. 

Amber MacArthur:  YEAH, IT'S VERY HANDY. SO FOR THOSE OF US WHO SPEND A LOT OF
TIME ON FACEBOOK -- I'M STILL, AS YOU KNOW, SPENDING A TON OF TIME THERE -- IT'S
GREAT TO BE ABLE TO KIND OF HOOK THAT IN WITH YOUR SKYPE ACCOUNT SO YOU
DON'T ALWAYS HAVE TO, YOU KNOW, BE GOING BACK AND OPENING UP YOUR SKYPE
ACCOUNT. [Pop captions down] 

Amber MacArthur:  YOU CAN KIND OF HAVE IT RIGHT THERE. 

Leo Laporte: AND IT ALSO SHOWS -- BECAUSE WHEN YOU GO TO MY PAGE, YOU SEE, "OH,
HE'S ONLINE ON SKYPE, SO IT'S OKAY." SO IT SHOWS YOUR CURRENT STATUS AS WELL. 

Amber MacArthur:  AND I THINK THAT IS PROBABLY THE BEST THING ABOUT IT IS THAT --
I'M ALWAYS LOOKING ON OTHER PEOPLE'S FACEBOOK ACCOUNTS. THAT'S KIND OF
WHAT I DO ON FACEBOOK. YOU'RE SORT OF SPYING ON PEOPLE, NOT LIKE IN A WEIRD
STALKER TYPE OF WAY. 

Leo Laporte: RIGHT. 

Amber MacArthur:  SO IF YOU GO TO THEIR ACCOUNTS AND THEY HAVE SOMETHING LIKE
THAT AND THEY'RE ONLINE, AND YOU SEE THAT THEIR STATUS UPDATE SAYS THAT
THEY'RE SOMEWHERE KIND OF INTERESTING -- MAYBE YOU'RE ON VACATION IN MEXICO,
AND IT ALSO SAYS YOU'RE ON SKYPE -- IT'S KIND OF FUN BECAUSE YOU CAN ACTUALLY,
YOU KNOW, CALL THEM AND KNOW THAT THEY'RE ONLINE AT THAT MOMENT, SO... 

Leo Laporte: SO I CAN SEE THAT JASON CALCANIS IS ONLINE, AND IF I PRESS THE "CALL"
BUTTON NOW, IT'S GONNA LAUNCH SKYPE, AND IT'S GONNA MAKE A -- WELL, MAYBE I
DON'T WANT TO DO THAT RIGHT NOW, BUT -- (Laughing) IT STARTED TO CALL HIM! 

Amber MacArthur:  HE ALWAYS CRANK-CALLS PEOPLE ON SKYPE. THIS IS A THING THAT
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WE HAVE GOING ON. 

Leo Laporte: IT'S FUN. WE DO A PODCAST WHICH JUST BASICALLY CONSISTS OF SKYPE
CRANK CALLS. THAT'S FUN. AND THEN THERE'S ONE FOR YOUR BLOG, TOO, RIGHT? 

Amber MacArthur:  YEAH, THERE'S ONE FOR YOUR BLOG AS WELL, SO THIS IS AN ONLINE
STATUS FOR YOUR BLOG, SO IF YOU HAVE ANY TYPE OF TYPEPAD ACCOUNT OR VOX
ACCOUNT, IT'S THE SAME SORT OF THING, BUT FOR PEOPLE WHO MAYBE AREN'T BIG
FACEBOOK USERS, THERE'S ANOTHER PLACE THAT YOU CAN USE THAT. 

Leo Laporte: SO YOU PRESS THIS -- I HAVE IT SET UP ON MY WORDPRESS BLOG, AND YOU
JUST PRESS "CALL ME," AND IT LAUNCHES SKYPE AND MAKES THE CALL. THAT'S VERY
COOL, YEAH. 

Amber MacArthur:  IT'S VERY COOL. AND THE LAST ONE WE WANT TO MENTION, IT JUST
DISPLAYS WHAT SONG YOU'RE PLAYING IN iTUNES, SO FOR ME, FOR EXAMPLE, IT MIGHT
BE SOME SWEDISH MUSIC. YOU KNOW I'M A BIG FAN OF THAT. 

Leo Laporte: (Laughing) [Pop captions up] 

Amber MacArthur:  AND ALSO SOME OF YOUR RECENT TRACKS. SO THIS IS GOOD IF YOU
WANT ANOTHER WAY TO KIND OF SHARE MUSIC WITH PEOPLE AND YOU'RE ON SKYPE
ALL THE TIME AND ALLOW THEM TO KNOW WHAT YOU'RE LISTENING TO. I THINK ALL OF
THESE TOOLS ARE REALLY THINGS TO KEEP US MORE CONNECTED. [Pop captions down] 

Amber MacArthur:  EVEN THOUGH WE MAY BE REALLY DISCONNECTED AND ON OUR
COMPUTERS AND NOT REALLY SEEING PEOPLE AS MUCH IN PERSON, IT ALLOWS US TO
KIND OF ESTABLISH THAT, YOU KNOW, SECOND LEVEL OF CONNECTIVITY. 

Leo Laporte: SKYPE SAYS THAT THE REASON THAT THEIR SERVER WENT DOWN A FEW
MONTHS AGO WAS BECAUSE SO MANY PEOPLE HAVE SKYPE ON ALL THE TIME THAT
WHEN THE WINDOWS UPDATE WAS PUSHED OUT AND IT REBOOTED THEIR COMPUTERS
AND THEY LOGGED OFF AND BACK ONTO SKYPE, SO MANY PEOPLE DID THAT ALL AT
ONCE THAT IT SHUT DOWN THE SERVERS. THAT JUST SHOWS YOU EVERYBODY HAS
SKYPE RUNNING ALL THE TIME. SO THIS ONE, WHEN YOU'RE LISTENING ON YOUR iTUNES,
YOUR "SKYPE AWAY" MESSAGE SAYS "LISTENING TO, YOU KNOW, METALLICA
'SANDMAN,'" IS THAT KIND OF THE IDEA? [Pop captions up] 

Amber MacArthur:  YEAH, THAT'S EXACTLY THE IDEA. 

Leo Laporte: OKAY, ALL RIGHT. THAT'S KIND OF NEAT. 

Amber MacArthur:  YOU KNOW WHAT'S FUNNY THAT I SHOULD MENTION ABOUT SKYPE AS
WELL IS THAT YOU KNOW THAT I DID AN INTERVIEW WITH CHESS CHAMP GARRY
(Unclear) KASPAROV. 

Leo Laporte: RIGHT. 

Amber MacArthur:  AND HE WOULD NOT STOP TALKING ABOUT SKYPE. [Pop captions down] 
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Amber MacArthur:  HE LOVES SKYPE BECAUSE IT CANNOT BE DETECTED BY THE KGB, AND
HE'S TRYING TO HIDE FROM THE RUSSIAN GOVERNMENT, SO THERE'S ANOTHER GOOD
THING FOR SKYPE. IF YOU'RE HIDING FROM ANY OFFICIALS LIKE THE KGB OR THE
GOVERNMENT, THEN IT CAN'T BE DETECTED BECAUSE IT HAS SUCH GREAT ENCRYPTION.

Leo Laporte: (In Russian accent) IN RUSSIA, SKYPE CALL YOU! (In normal voice) YEAH. (Unclear) 

Leo Laporte: (Laughing) 

Amber MacArthur:  HE WAS SCREAMING AT ME THE WHOLE TIME, BUT HE WAS LIKE,
"SKYPE IS WONDERFUL. IN ESTONIA, WHEN WE HAD CYBER WARFARE, THEY ALL USED
SKYPE." I SAID, "OH, THAT'S GREAT." 

Leo Laporte: WOW! "HMM, GARRY, INTERESTING." WELL, VERY COOL. I WISH YOU ALL THE
BEST WITH "WEBNATION." YOU'VE GOTTA COME OUT TO VANCOUVER SOMETIME SOON
AND JOIN US ON THE SHOW IN PERSON BECAUSE THESE SKYPE CALLS, AS GOOD AS THEY
ARE, THEY JUST DON'T MAKE IT, AMBER. I CAN'T GIVE YOU A HUG. 

Amber MacArthur:  AWW, I WILL GET OUT THERE ONE DAY SOON, I PROMISE YOU. 

Leo Laporte: AMBER MacARTHUR FROM CITY TV. THANKS FOR JOINING US ON THE LAB
WITH LEO. SEE YOU LATER, AMBER! 

Amber MacArthur:  BYE, EVERYONE! 

Leo Laporte: IT MAKES ME SAD TO SEE HER. (Sniffling) MORE OF YOUR CALLS COMING UP
IN JUST A BIT. THE LAB WITH LEO CONTINUES RIGHT AFTER THIS. (Funky techno music)
COMMERCIAL (Theme music playing) 

Kate Abraham: WELCOME BACK TO THE LAB WITH LEO. I'M KATE ABRAHAM, AND I HAVE
THE GREATEST TIME-WASTING FIREFOX ADD-ON THAT YOU HAVE EVER SEEN. 

Leo Laporte: WHOO-HOO! 

Kate Abraham: I'M A HUGE, HUGE RETRO TETRIS FAN, AND PROBABLY BECAUSE IT'S THE
ONLY GAME I CAN ACTUALLY PLAY, AND I HAVE THE ADD-O N THAT'S BASICALLY A
MOCK-UP OF THE GAME, AND IT'S GONNA KILL HOURS AT WORK, SO DON'T TELL YOUR
BOSS. 

Leo Laporte: (Laughing) 

Kate Abraham: IT'S CALLED XULTRIS. [Pop captions up] 

Kate Abraham: IT'S BASICALLY ALL OPERATED BY THE KEYBOARD. PRESS "ENTER,
START," JUST USE THE KEYS -- 

Leo Laporte: OH, THAT'S IT, THAT'S IT. [Pop captions down] (Keys tapping) 
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Kate Abraham: AND LITERALLY, IT'S LIKE -- UNFORTUNATELY, IT HASN'T GOT THAT
REALLY HIDEOUS ANNOYING MUSIC THAT IT USED TO HAVE. REMEMBER? 

Leo Laporte: (Imitating Tetris music) 

Kate Abraham: YEAH, LITERALLY IT'S EXACTLY THE SAME AS THE ORIGINAL. 

Leo Laporte: EXCEPT IT'S GOT FLAMING WATER AT THE BOTTOM. 

Kate Abraham: YEAH, WHICH ACTUALLY REALLY PUTS YOU OFF, I'LL BE HONEST WITH
YOU, BECAUSE YOU'RE TRYING TO WORK OUT WHERE TO PUT THINGS, AND THE
FLAMING BLUE STUFF IS REALLY JUST PUTTING ME OFF. 

Leo Laporte: (Laughing) 

Kate Abraham: BUT, YEAH, SO THERE YOU GO. THIS IS WHAT I'M GONNA DO FOR THE NEXT
THREE WEEKS. 

Leo Laporte: THAT'S FUN! I LIKE THAT! IT'S A FIREFOX PLUGIN -- 

Kate Abraham: YEAH. 

Leo Laporte: THAT'S ACTUALLY TETRIS. 

Kate Abraham: A COMPLETE UTTER TIME-WASTER. (Both laughing) 

Leo Laporte: SO WHAT'S NEW? [Pop captions up] 

Kate Abraham: SO FOR MORE, GO TO addons.mozilla.org. 

Leo Laporte: DOT! 

Kate Abraham: DOT, DOT, DOT! 

Leo Laporte: THANK YOU, KATE. YOU GOT A CALL FOR US HERE? 

Kate Abraham: YES, I DO. I HAVE JONATHAN FROM MELBOURNE IN VICTORIA VIA SKYPE.
[Pop captions down] 

Leo Laporte: YOU CAN STOP PLAYING THE GAME NOW. 

Kate Abraham: NO, NEVER! 

Leo Laporte: HEY, JONATHAN, HOW -- (Laughing) HOW ARE YOU? WELCOME TO THE SHOW. 

Jonathan: THANKS, LEO. LET ME START BY SAYING I'M A BIG FAN OF YOURS. 

Leo Laporte: THANK YOU SO VERY MUCH. WE'RE HOPING TO GET DOWN YOUR WAY
SOMETIME IN THE NEXT FEW MONTHS, SO KEEP YOUR EYE PEELED, ALL RIGHT? 
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Jonathan: I HOPE SO. 

Leo Laporte: YEAH, IF YOU SEE A THUNDERING HERD ROLL THROUGH, IT WON'T BE
WALLABIES. IT'LL BE US. WHAT CAN I DO FOR YA? [Pop captions up] 

Jonathan: LEO, I WAS JUST WONDERING HOW WOULD I BE ABLE TO RECORD SOME VIDEO
FROM LIKE MY CABLE SET-TOP BOX WHICH I'VE WATCHED ON MY TV ONTO LIKE MAYBE
AN EXTERNAL HARD DRIVE OR SOMETHING, LIKE TRANSPORTED BETWEEN MY VIDEO
RECORDER TO MY iMAC. [Pop captions down] 

Leo Laporte: THE CABLE BOX DOESN'T HAVE ANY -- WELL, YOU KNOW, I SHOULDN'T SAY
"DOESN'T." IT REALLY DEPENDS ON THE CABLE BOX. [Pop captions up] 

Leo Laporte: YOUR CABLE BOX MAY EVEN HAVE A USB OR A FIREWIRE CONNECTOR ON
IT, AND YOUR CABLE COMPANY MAY OR MAY NOT HAVE ENABLED IT. YOU KNOW,
THAT'S THE FUNNY THING IS THAT A LOT OF THESE CABLE BOXES DO LOOK LIKE YOU
COULD HOOK UP A HARD DRIVE TO IT. DO YOU HAVE A USB OR FIREWIRE CONNECTOR
ON YOUR CABLE BOX? 

Jonathan: YEP. 

Leo Laporte: YEAH, YOU PROBABLY HAVE ONE OF THOSE SCIENTIFIC ATLANTAS. [Pop
captions down] 

Leo Laporte: SO SCIENTIFIC ATLANTA PUTS THEM ON THERE. (Laughing) BUT WHETHER
THEY WORK IS KIND OF UP TO YOUR CABLE COMPANY, AND I CAN'T SPEAK FOR YOUR
CABLE COMPANY, BUT IT'S POSSIBLE THAT YOU CAN, IN FACT, HOOK UP A HARD DRIVE
TO THERE AND COPY STUFF OFF. GENERALLY THEY DISABLE THAT STUFF BECAUSE THE
MOVIE INDUSTRY DOESN'T WANT YOU TO MAKE PERFECT DIGITAL COPIES FROM YOUR
DVR ONTO A HARD DRIVE AND THEN MOVE IT AROUND OR PIRATE IT, BUT LIKE I SAID, IT
DEPENDS ON THE CABLE COMPANY. THE BEST WAY TO FIND OUT IF YOUR PARTICULAR
SCIENTIFIC ATLANTA BOX IS USABLE THAT WAY, YOU COULD ASK THE CABLE
COMPANY, OR YOU COULD TYPE IN "SCIENTIFIC ATLANTA" AND THE NAME OF THE
MODEL. IS IT A 5300? WHAT IS THE -- 

Jonathan: IT'S A FOXTEL SET-TOP BOX. I'M NOT TOO SURE. 

Leo Laporte: IT DEPENDS ON THE -- IT'S NOT THE COMPANY THAT PROVIDED IT TO YOU.
IT'S THE MANUFACTURER THAT YOU NEED TO FIND OUT, AND FOXTEL MAY HAVE
DISABLED IT OR MAY HAVE -- CHANCES ARE THEY HAVE. IF THEY HAVE, THEN REALLY
THERE'S NO WAY TO JUST HOOK IT DIRECTLY TO THE HARD DRIVE. YOU'RE GONNA HAVE
TO TAKE THE ANALOG OUT OF THE BOX, THE THING THAT YOU HOOK UP TO THE TV OR
YOUR RECEIVER NOW, AND PUT THAT INTO A COMPUTER AND DIGITIZE THE DATA, AND
THAT'S HOW YOU WOULD PUT IT ON A HARD DRIVE. IT LOOKS LIKE YOU'RE A MAC GUY
THERE, JUDGING FROM THE NUMBER OF MACINTOSH BOXES BEHIND YOU. ARE YOU A
MAC GUY? 

Jonathan: OH, THANKS TO YOU, I JUST PURCHASED AN iMAC. 
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Leo Laporte: CONGRATULATIONS. THAT'S GREAT. DO YOU HAVE A PC AS WELL OR JUST
THE MAC? 

Jonathan: YEAH, I'VE GOT A PC, TOO. 

Leo Laporte: OKAY, THERE'S A COUPLE OF WAYS TO GO. IF YOU WANT TO GO WITH THE
MAC, YOU'LL PROBABLY GO TO ELGATO, E-L-G-A-T-O.com. THEY MAKE
MACINTOSH-FOCUSSED TV TUNERS AND TV CAPTURE CARDS. THEY DO VERY GOOD
ONES. THESE WILL ALLOW YOU TO PLUG THE DVR OR THE CABLE BOX INTO YOUR
COMPUTER AND RECORD THERE. [Pop captions up] 

Leo Laporte: AND IF YOU'RE A PC GUY, PINNACLE SYSTEMS, P-I-N-N, PINNA,
C-L-E-S-Y-S.com, pinnaclesystems.com, MAKES A VARIETY OF DIFFERENT WAYS TO HOOK UP.
[Pop captions down] 

Leo Laporte: I DON'T REALLY LIKE THE DAZZLE ALL THAT MUCH. I LI KE KIND OF THEIR
STUDIO -- LET'S SEE. IT'S CALLED -- WHAT DO THEY CALL IT? WELL, LET'S SEE. WE'LL GO
TO THE "WATCH AND RECORD TV ON A PC" SECTION. THAT SEEMS LIKE THAT'D BE THE
PLACE TO GO. [Pop captions up] 

Leo Laporte: AND YOU'RE GONNA LOOK FOR -- IDEALLY, THE BEST ONES ARE
FIREWIRE-ENABLED. BUT HERE THEY HAVE THE PINNACLE TV ON A STICK. THEY HAVE
PINNACLE TV-TO-GO. [Pop captions down] 

Leo Laporte: ALL OF THESE BASICALLY ALLOW YOU TO TUNE IN A STATION AND WATCH
IT. NOW, YOU DON'T NEED THE TUNER PART, SO REALLY ALL YOU'RE LOOKING FOR IS
THE VIDEO CAPTURE PART. THE CABLE BOX WILL DO THE TUNING FOR YOU. AND THEN
SO YOU'LL TUNE IN TO A STATION, THE CABLE BOX WILL START OUTPUTTING VIDEO AS
IF IT'S GOING TO A TV. INSTEAD IT'S GOING TO YOUR COMPUTER, WHERE YOU'RE SAVING
IT ONTO THE HARD DRIVE. DOES THAT MAKE SENSE? IT'S CALLED "VIDEO CAPTURE"
BASICALLY. SO YOU NEED A VIDEO CAPTURE CARD OR A VIDEO CAPTURE DEVICE FOR
YOUR MAC OR YOUR WINDOWS PC, AND THAT'LL BE ABLE TO -- 

Jonathan: AND WOULD THAT BE IN HD? 

Leo Laporte: AH, YOU DIDN'T SAY IT'S IN HD! YEAH, YOU HAVE TO GET AN HD ONE, SO BE
VERY SPECIFIC WHEN YOU LOOK. SOME OF THEM ARE NOT HD. PINNACLE DOES SELL
SOME THAT ARE HD-SPECIFIC AS WELL, SO, YES, IT COULD BE HD, BUT YOU'VE GOTTA
GET AN HD CAPTURE CARD. THAT'S A WHOLE OTHER THING, AND IN THAT ONE, COPY
PROTECTION MAY DEFEAT YOU BECAUSE THE CABLE BOX MAY BE SET UP TO SAY, "NO,
YOU CAN'T RECORD; YOU CAN ONLY OUTPUT TO AN HDCP-COMPLIANT DEVICE." THAT'S
OUR QUIZ QUESTION OF THE DAY, BY THE WAY, SO I'M NOT GONNA TELL YOU WHAT
HDCP STANDS FOR, BUT IT HAS TO BE -- IT HAS TO HAVE BUILT-IN THE ABILITY TO PLAY
BACK HIGH-DEF VIDEO, AND THAT MAY DEFEAT YOU IF YOU'RE TRYING TO RECORD HD.
SO IT'S AN HDTV BOX? 

Jonathan: YEP. 
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Leo Laporte: YEAH, THAT'S GONNA MAKE IT EVEN HARDER BECAUSE THAT'S WHERE THE
MOVIE COMPANIES ARE REALLY PARANOID. THEY DON'T WANT YOU TO COPY HD. IT'S
TOO HIGH-QUALITY. 

Jonathan: OKAY. 

Leo Laporte: BUT YOU CAN TRY. YOU CAN GIVE IT A SHOT. IT JUST DEPENDS ON WHAT
FOXTEL HAS DONE WITH YOUR BOX. 

Jonathan: ALL RIGHT. 

Leo Laporte: OKAY? 

Jonathan: ANY OTHER WAY -- (Unclear) 

Leo Laporte: WELL, YEAH, GET THE ANALOG OUT, BUT AGAIN, YOU KNOW, THEY'VE
REALLY TRIED TO PROTECT YOU, TO KEEP YOU FROM DOING THIS. OFTENTIMES THEY'LL
SCRAMBLE THE SIGNAL OR DO ALL SORTS OF STUFF TO KEEP YOU TO DO IT. ALL I CAN
SAY IS YOU CAN TRY, AND IF NOT, THEN YOU CAN GO TO PLACES LIKE THE
DEALDATABASE FORUMS, dealdatabase.com SLASH "FORUM." THIS IS A GREAT PLACE FOR
FINDING OUT MORE ABOUT HOW TO CRACK INTO THIS STUFF. THIS IS WHERE THEY ALL
TALK ABOUT IT, RECORDING FROM YOUR DVR OR YOUR TiVo. IN FACT, THEY EVEN TALK
ABOUT THE SCIENTIFIC ATLANTA IN GREAT DETAIL HERE, SO IT'S A GOOD -- IT'S A
HACKING SITE BASICALLY. THEY CALL IT "VIDEO EXTRACTION," AND IT'S EXACTLY
WHAT THE MOVIE COMPANIES DON'T WANT YOU TO DO. ALL RIGHT? THANK YOU FOR
THE CALL. I'M SO GLAD YOU'RE LISTENING. [Pop captions up] 

Leo Laporte: NOW WE'RE GONNA COME BACK IN A LITTLE BIT AFTER WE TAKE A BREAK
AND TALK ABOUT iWORK '08 AND SPECIFICALLY THE VERY NICE KEYNOTE '08. MAN, IS
THIS A PRESENTATION TOOL! IF YOU'RE A POWERPOINT USER, GET READY TO BE GREEN
WITH ENVY. BUT BEFORE WE DO THAT, HERE'S OUR QUIZ THAT I MENTIONED. LET'S SEE
IF YOU CAN ANSWER THIS. NOW, I MIGHT HAVE GIVEN YOU A LITTLE BIT OF A HINT.
WHAT DOES HDCP STAND FOR? IS IT "HALF DUPLEX CONTENT PROTOCOL,"
"HIGH-BANDWIDTH DIGITAL CONTENT PROTECTION," "HIGH DEFINITION COPY
PROTECTION" OR "HEY, DON'T COPY, PLEASE, I'M TELLIN' YOU HERE?" GO TO THE
WEBSITE. GIVE US THE ANSWER. WE'LL TALK ABOUT IT WHEN THE LAB WITH LEO
CONTINUES. (Hard rock music) [Pop captions down] COMMERCIAL [Pop captions up] (Mellow techno
music) 

Leo Laporte: WELCOME BACK TO THE LAB WITH LEO. BEFORE THE BREAK, WE ASKED
YOU WHAT HDCP STANDS FOR. IT'S "HIGH DEFINITION COPY PRO --" OH, IT'S
"HIGH-BANDWIDTH DIGITAL CONTENT PROTECTION." YOU FOOLED ME! [Pop captions down] 

Sean Carruthers: HA-HA! 

Leo Laporte: BASICALLY IT MEANS HIGH DEFINITION COPY PROTECTION. IT'S WHAT KEEPS
YOU FROM WATCHING THAT HIGH-DEF DVD ON ANYTHING BUT AN HDCP-COMPLIANT TV
SET. NOW IT'S TIME FOR CRAIG SYVERSON. HE IS THE GRUNT FROM gruntmedia.com. HE
DOES "PODGRUNT," "VIDEOGRUNT," "VENTURECAST" AND IS A KEYNOTE WIZARD. HE'S
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BEEN SLOWLY WORKING HIS WAY THROUGH THE iWORK '08 PACKAGE. NOW, TO SAVE
THE BEST FOR LAST -- 

Craig Syverson: SAVE THE BEST FOR LAST, KEYNOTE. 

Leo Laporte: TO KEYNOTE. 

Craig Syverson: THE NEW VERSION. 

Leo Laporte: IT'S ALWAYS BEEN THE MOST USEFUL AND MOST POWERFUL PROGRAM. 

Craig Syverson: I THINK SO, YES. [Pop captions up] 

Craig Syverson: IT'S REALLY BEEN ELEGANT AND A GREAT ALTERNATIVE TO
POWERPOINT, AND THEY ADDED SOME NEW FEATURES IN THE NEW VERSION THAT ARE
REALLY, REALLY COOL. 

Leo Laporte: GOOD. SO FOCUS ON THE NEW STUFF. [Pop captions down] 

Craig Syverson: I AM, AND I'M GONNA BE BRAVE AND DO A LIVE BUILD HERE, A LIVE
DEMO, FOLKS, SO... 

Leo Laporte: WOW! SO THESE ARE -- FOR THOSE WHO DON'T KNOW, THESE ARE
PRESENTATION PROGRAMS THAT ALLOW YOU TO PUT TOGETHER BASICALLY A SLIDE
SHOW FOR YOUR SPEECH OR YOUR PRESENTATION. 

Craig Syverson: RIGHT. SO I'M GONNA DO SOMETHING JUST TO DEMONSTRATE SOME OF
THE NEW FEATURES. SO HERE'S LIKE A NEW SHAPE COMING IN. [Pop captions up] 

Craig Syverson: LIKE WE TALKED ABOUT BEFORE, THIS BAR AT THE TOP IS A QUICK WAY
TO ADD FILLS THAT YOU DIDN'T HAVE BEFORE. 

Leo Laporte: THAT'S NICE. 

Craig Syverson: AND SO IN THE OLD DAYS, WHEN WE HAD AN OBJECT COME IN, LIKE A
BUILD, WE COULD HAVE IT MOVE IN, BUT IN ORDER FOR IT TO GO ANYWHERE ELSE, IT
WOULD HAVE TO GO OUT AGAIN. [Pop captions down] 

Leo Laporte: (Laughing) 

Craig Syverson: YOU COULDN'T DO ANYTHING IN -- 

Leo Laporte: THAT'S NOT SO GOOD! 

Craig Syverson: YOU COULDN'T DO ANYTHING IN BETWEEN. 

Leo Laporte: OKAY. 

Craig Syverson: SO THE NEW THING THEY HAVE HERE ARE CALLED ACTIONS. SO I'M ON
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THIS RECTANGLE THAT I JUST DREW, AND I'M GONNA CREATE AN ACTION NOW THAT
SAYS "I WANT TO MOVE THIS NOW FROM POINT A TO POINT B." AND THEY DO THIS
GREAT INTERFACE, WHERE THEY GIVE YOU SORT OF THIS SHADOW EFFECT OF WHERE
YOU WANT YOUR THING TO GO. 

Leo Laporte: AND A LITTLE ARROW YOU CAN DRAG. 

Craig Syverson: RIGHT, THAT YOU CAN MOVE IT AROUND TO WHERE YOU WANT IT TO GO.
SO IT'S A REALLY ULTRA SIMPLE WAY TO GET SOMETHING TO MOVE. AND THEN I CAN
SAY FOR THE NEXT CLICK I WANT TO DO SOMETHING ELSE. IN FACT, THIS TIME I WANT IT
TO ROTATE. 

Leo Laporte: WHOA! 

Craig Syverson: AND I'LL ROTATE IT 90 DEGREES. AND THEN I ALSO WANT IT TO SCALE. 

Leo Laporte: (Chuckling) 

Craig Syverson: SO I'M GONNA HAVE THIS THING SCALED TO 200% FOR THE NEXT ACT. 

Leo Laporte: ALL OF THIS IN THE SERVICE OF COMMUNICATION, I'M SURE. 

Craig Syverson: YES, IT IS. I MEAN THIS IS AN ABSTRACT EXAMPLE, BUT, YOU KNOW,
WE'RE DOING A DEMO. 

Leo Laporte: RIGHT. 

Craig Syverson: BUT SO THIS WAY, NOW IF I DO A PLAYBACK NOW OF THIS -- 

Leo Laporte: LET'S SEE WHAT HAPPENS. 

Craig Syverson: IT MOVES IN... 

Leo Laporte: GOES IN... 

Both: MOVES AGAIN... 

Leo Laporte: ROTATES... 

Craig Syverson: ROTATES... AND SCALES. 

Leo Laporte: (Makes funny sound effect) HEY, THAT'S REALLY COOL. 

Craig Syverson: SO THAT'S -- 

Leo Laporte: AND YOU CAN DO THAT IN CONJUNCTION WITH TEXT APPEARING AND
OTHER STUFF AS WELL. 

Craig Syverson: ABSOLUTELY. SO THE OTHER COOL NEW THING THEY DID IS THIS THING



33 of 36

WE'VE GOT, CREATING INSTANT ALPHA CHANNELS. SO WHAT THAT MEANS YOU CAN
TAKE OUT PARTS OF IMAGES THAT YOU DON'T WANT. SO I'M GONNA THROW IN HERE AN
IMAGE. IT'S ACTUALLY FROM YOUR WALLPAPER, FROM YOUR WEBSITE. 

Leo Laporte: OKAY. 

Craig Syverson: AND WHAT YOU CAN DO IS IF I WANT TO, LET'S SAY, GET RID OF THIS "B"
FOR INSTANCE, OR I WANTED IT TO BE TRANSPARENT -- 

Leo Laporte: MM-HMM. 

Craig Syverson: I GO UP HERE TO THIS ALPHA TOOL, I CLICK ON THE COLOUR THAT I WANT
TO TAKE OUT, AND I DRAG, AND IT GIVES YOU THIS FEEDBACK OF WHAT IT'S TAKING
AWAY. 

Leo Laporte: SO IT'S KIND OF LIKE A LITTLE CUTOUT. 

Craig Syverson: IT'S KIND OF LIKE A MAGIC WAND. 

Leo Laporte: WOW! 

Craig Syverson: KIND OF LIKE A -- 

Leo Laporte: LOOK AT THAT. SO YOU CUT IT OUT. 

Craig Syverson: YEAH, SO -- 

Leo Laporte: NOW WOULD SOMETHING BENEATH IT SHOW UP? 

Craig Syverson: WELL, THAT'S EXACTLY WHAT WE'LL SHOW THEN. SO WITH -- I'M GONNA
GO BACK TO MY SHAPE, WHICH IS NOW BEHIND IT, AND I'M GONNA LOOK AT THESE,
LOOK AT THIS PARTICULAR MOVEMENT, AND I'M GONNA TELL IT -- YOU KNOW, BEFORE I
JUST HAD IT MOVE A LITTLE WAY. WELL, THE REALLY NICE THING IS I CAN HAVE IT
MOVE -- I CAN EDIT THAT MOVEMENT. 

Leo Laporte: YOU CAN GO RIGHT UNDER THE "B." 

Craig Syverson: RIGHT. SO NOW WHEN WE PLAY IT BACK, WE'LL SEE THAT IT'LL COME IN,
AND IT'S BEHIND THE IMAGE, BUT THEN WHEN WE MOVE IT OVER -- 

Leo Laporte: (Laughing) THAT'S REALLY NEAT! 

Craig Syverson: SO IT'S A REALLY FAST WAY THAT YOU CAN MASK OUT CERTAIN THINGS
IN PHOTOGRAPHS, OR IT WORKS REALLY WELL WITH TEXT BECAUSE TEXT IS -- 

Leo Laporte: IT WOULD BE A GOOD WAY TO ADD COLOUR IN A WAY TO SOME THINGS TO
HAVE THE COLOUR MOVE IN BEHIND. I MEAN YOU COULD REALLY DO SO MUCH WITH
THIS. 
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Craig Syverson: YOU COULD REALLY PLAY A LOT WITH IT, AND AGAIN, YOU KNOW, THESE
ARE JUST TWO OF THE NEWER FEATURES, BUT FOR ME THEY'RE REALLY, REALLY KEY
THINGS THAT IT NEEDED, ESPECIALLY THAT INTERSTITIAL MOVEMENT, WHERE I CAN
HAVE SOMETHING MOVE FROM POINT A TO POINT B. 

Leo Laporte: WAS KEYNOTE CREATED FOR STEVE JOBS? 

Craig Syverson: I KIND OF THINK SO. I MEAN IT'S VERY -- 

Leo Laporte: HE USED SOMETHING SIMILAR FOR A FEW YEARS TO DO HIS PRESENTATIONS
-- 

Craig Syverson: RIGHT. 

Leo Laporte: AND EVENTUALLY IT CAME OUT AS A PRODUCT. I HAVE A FEELING THAT
THESE ARE THE KINDS OF THINGS STEVE WANTED, RIGHT? 

Craig Syverson: WELL, IT'S VERY MUCH -- TO ME, IT'S ONE OF THE KEY APPLE APPS IN THAT
IT'S SO VISUALLY-BASED. 

Leo Laporte: YEAH. 

Craig Syverson: IT'S SO FLOWING. IT'S ALL ABOUT MAKING THINGS REALLY BEAUTIFUL
AND THEN DOING THEM VERY SIMPLY. 

Leo Laporte: RIGHT. 

Craig Syverson: AND, YOU KNOW, THE WAYS IN WHICH I'M BUILDING THESE THINGS, I
MEAN I'M USING THIS MORE AND MORE FOR VIDEO PRODUCTION. 

Leo Laporte: NOT JUST FOR PRESENTATIONS. 

Craig Syverson: NOT JUST FOR PRESENTATIONS. I CAN DO THINGS TO CREATE SLIDES AND
VIDEO BECAUSE I CAN EXPORT OUT OF HERE ONTO A VIDEO FORMAT. 

Leo Laporte: OH, YOU CAN? 

Craig Syverson: YEAH, VERY SIMPLY. 

Leo Laporte: OKAY. [Pop captions up] 

Craig Syverson: SO I'M ACTUALLY FINDING I'M USING THIS MORE AND MORE. IF I WANT TO
DO SOME QUICK SLIDES OR QUICK LITTLE TRANSITIONS, KEYNOTE'S REALLY FAST THAT
WAY. 

Leo Laporte: THE NICE THING IS, AS WE MENTIONED BEFORE, 79 BUCKS FOR NOT JUST
KEYNOTE. [Pop captions down] 

Leo Laporte: I MEAN HOW MUCH IS POWERPOINT? 79 BUCKS FOR KEYNOTE AND PAGES
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AND NUMBERS AND $99 FOR FIVE LICENSES SO YOUR WHOLE FAMILY CAN USE IT, AND
THERE'S NO COPY PROTECTION ON IT, NO ACTIVATION, NONE OF THAT SILLY STUFF. I
MEAN IT JUST REALLY WORKS. 

Craig Syverson: YEAH, IT REALLY WORKS WELL. 

Leo Laporte: YEAH. 

Craig Syverson: IT COMES AS A FREE DEMO FOR PEOPLE WHO GET NEW MACS. 

Leo Laporte: IT'S ON YOUR MAC, AND YOU CAN TRY IT. 

Craig Syverson: YOU'LL SEE A 30-DAY DEMO, AND YOU CAN ACTUALLY DOWNLOAD A
30-DAY DEMO FROM APPLE. ANYONE CAN. 

Leo Laporte: YEAH, THAT'S apple.com SLASH iwork SLASH trial IF YOU WANT TO GIVE IT A
TRY. 

Craig Syverson: AND IT'S A GREAT WAY TO GET TO KNOW A TOOL AND JUST PLAY WITH IT
AND REALLY FALL IN LOVE WITH IT, LIKE I DO. [Pop captions up] 

Leo Laporte: GET TO KNOW CRAIG SYVERSON, AND YOU'LL LOVE HIS PODCASTS AT
gruntmedia.com, "THE PODGRUNT," "THE VIDEOGRUNT," AND NOW, FOR PEOPLE LOOKING
AT VENTURE CAPITAL, "VENTURECAST." THANKS FOR JOINING US, CRAIG. 

Craig Syverson: THANK YOU. 

Leo Laporte: I REALLY APPRECIATE IT. A FINAL WORD AS THE LAB WITH LEO CONTINUES
R-R-RIGHT AFTER THIS. (In funny accent) STAY HERE. [Pop captions down] (Theme music playing)
COMMERCIAL (Theme music playing) 

Leo Laporte: MY -- ISN'T THAT COOL? MR. EXCEL HAD THOSE MADE. THEY'RE LIKE CIRCUS
POSTERS, THE OLD-STYLE CIRCUS POSTERS... BUT SOMEBODY STILL PRINTS THESE. 

Kate Abraham: I SEE HE'S HEADING BACK TO LONDON. 

Leo Laporte: AH! 

Kate Abraham: MR. EXCEL HITS THE UK! 

Leo Laporte: HE'S GOIN' TO LONDON. SO ARE YOU, I UNDERSTAND. TONIGHT YOU'RE
HITTING THE UK. 

Kate Abraham: YES, I AM. 

Leo Laporte: SHE'S BACK TO THE UK. I WANT TO THANK RYAN YEWELL, WHO DID A VERY
STELLAR JOB OVER THE LAST 15 SHOWS, 45 GUEST IN 15 SHOWS. [Pop captions up] 

Leo Laporte: THAT'S A FIRST, ISN'T IT? 
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Ryan Yewell: YES. 

Leo Laporte: THAT I DIDN'T HAVE TO CARRY YOU. ALL RIGHT. (All laughing) 

Leo Laporte: THANK YOU VERY MUCH, RYAN. HEY, THANK YOU FOR BEING HERE, TOO. I
CAN TELL YOU WE WOULDN'T REALLY HAVE MUCH OF A SHOW IF NOBODY WATCHED IT.
[Pop captions down] 

Leo Laporte: IT'D BE JUST VERY SAD AND LONELY. [Pop captions up] 

Leo Laporte: SO MAKE SURE YOU KEEP WATCHING IT AND TELL YOUR FRIENDS, TOO, AND
GO TO THE WEBSITE, labwithleo.com. WE'VE GOT LOTS OF INFORMATION THERE AND A
FORM YOU CAN FILL OUT IF YOU'D LIKE TO GET ON THE SHOW AND ASK A QUESTION. ON
BEHALF OF KATE, SEAN, RYAN AND ALL OF OUR GUESTS, WE THANK YOU SO MUCH FOR
BEING HERE. WE'LL SEE YOU NEXT TIME ON THE LAB WITH LEO. BYE-BYE. (Theme music
playing) 

Kate Abraham: I LIKE THAT. 

Leo Laporte: ISN'T THAT NEAT? (Indistinct speech) 

Leo Laporte: YOU COULD HAVE "THE KATE TOUR OF ENGLAND." 

Kate Abraham: (Laughing) 

Leo Laporte: IT'D BE REALLY FUNNY. 

Kate Abraham: THREE PEOPLE WOULD SHOW UP. (Laughing) [Pop captions down] 

Leo Laporte: DO YOU THINK THAT'S LONDON, ENGLAND? 

Kate Abraham: YEAH, HE SAID HE WAS GOING. 

Leo Laporte: IN BETWEEN BOISE AND VIRGINIA BEACH, HE'S GOING TO LONDON,
ENGLAND? (Indistinct speech) (Greedy theme plays, coins clinking) [Pop captions up] CLOSED
CAPTIONING PERFORMED BY: BROADCAST CAPTIONING & CONSULTING SERVICES INC.
www.closedcaptioning.com [Pop captions down] (Rogers theme plays)


